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08/01/26 
 

Ian Burtt, 
29 Bruce Terrace, 
East Kilbrade, 
Glasgow, 
G75 0PS. 
 

Update on Your Redress Application 

Dear Ian, 

I hope you are keeping well. I wanted to take a moment to reassure you that we 

have not forgotten about your redress application. 

 Our team continues to work carefully and consistently on your behalf, and we remain fully 

committed to supporting you throughout this process. 

At the moment, we are waiting for the necessary information and updates from the relevant 

bodies. As soon as we receive anything that progresses your case, we will contact you 

straight away with a full update and discuss the next steps to finalisation and submission to 

Redress Scotland. 

We understand that waiting can be difficult, and we truly appreciate your patience and trust. 

Please know that your application remains a priority, and we are doing everything we can to 

move things forward. 

If you have any questions or need support in the meantime, you are welcome to get in touch 

by contacting us via email at support@aikerlegal.org, by phone on 0203 004 6549 or via our 

Business WhatsApp message service 07984 815 011. 

 

Kind regards, 

 

Rebekah Ditcher. 
Aiker Legal – Support Team 

 

 


