



Neil Morrison
438 Cumbernauld Road
Glasgow
G31 3RN

3rd June 2026

Ref: Urgent reminder – Information Needed for Your Redress Application
Dear Neil,
We have been trying to reach you as we’re still waiting for the following documents and information from you which are required to complete your Redress Scotland application. 
Without this, we cannot move your claim forward to the final submission stage and may need to consider cancelling it if you are no longer engaging with us.
Why This Matters 
· Redress Scotland requires full documentation to verify your application.
· Delays in providing these materials may affect the timely processing of your claim.
· Submitting now ensures your application is considered without further interruption.
What we still need from you
· As you have informed us you were placed in care due to abuse from your father and that there was police involvement, the Scottish Courts have stated they may be able to find some historical records on this that may help support your application; however we will require your father’s date of birth, a broad idea of the court date and court location. 
· A contact telephone number or email address for Kelly 
· Contact details for your neighbour, Ian Keighren, so we may obtain a supporting statement from his as previously discussed
· Any two of the following documents (must be from the last few months) for proof of your address and identification purposes: A letter from your local Council / 2026-27 Council Tax Bill / Landlord letter if you rent / NHS or Social Services letter / Benefits letter if you receive any 
Your application matters, and timely submission will help ensure it is considered without further delay. If you have any questions or are experiencing difficulties engaging with the process, you should let us know immediately so we can support you. 
Please contact our office as soon as possible, and no later than 10th June 2026, to confirm how you wish to proceed. If we have not had any response from you by this date, we will begin the process of closing down your claim.




You can reach us by phone on 0203 004 6549, via a WhatsApp/text message on 07984 815011 (please note we are unable to pick up incoming calls on this mobile number), or by email at support@aikerlegal.org 
Please also save our telephone numbers into your phone contacts so that you will know it’s us if we call.  
 Yours sincerely,
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Deanna Bradshaw
Aiker Legal Support Team
+44 (0) 203 004 6549                        support@aikerlegal.org                        www.aikerlegal.org
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