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& This is not to cause you any undues.

& Hi Malcolm, this is the document yo.

Robert Laytham Vesterday

Missed voice call

Any updates please

Hi Michelle just to let you know that | a

Martin Friel Yesterday

Stuart Grehan 1026
W Am I right to say we still need tou... I
o Marc Ashton 1036

Paul Valentine Friend of Jame... 09:37
« Good morning Paul. 1 hope you're k.

Trevor Trueman Vesterday
You'e welcome. Thank you, you too.
4 Malcolm Conway Vesterday
&
488 Patick Southem Yesterday
3 Reacted g to: Of course. Thanks Patri

Lynn Ralston Yesterday
I can confirm that the above stateme... @)
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Hi Mark, Thank you for speaking with me just now. | am writing to confirm the details you both discussed and outline the next steps in
support of your Redress Scotland application.
We are here to support and assist you in preparing your application with care and dignity. Please note we cannot move forward unless
you are actively engaged in the process. This means completing the necessary steps in the application process, responding to any
follow-up requests and communications from our team.
To move forward, we kindly ask you to provide or confirm the following:
As explained your bank details are needed for initial application submission to redress Scotland and will only be accepted in a specific
format. Please provide the following s an electronic PDF do... Read more -
1971172025
Hi Mark, how are you getting on with sending us a picture of your bank statement? Kind Regards. Michelle 1, (.
22/01/2026
Hi Mark, Unfortunately we havenit been able to send you Historical Abuse Application over to Scottish Redress, as we are still awaiting
your bank details. How is that going? Kind Regards. Michelle Aiker Legal T
31/03/2026
HiMarc. We are unable to progress your claim with Redress Scotland. We appreciate this may not be what you want to hear. Your
engagement s central 1o us supporting you. We have tried several time to reach you and unfortunately with no response from you. We
do not want to waste your time or ours. This message served to inform you that we will now be closing your case in the next 10 days.
if we have not heard from you. Kind regards. Aiker Legal Limited. T
Today
HiMarc. Good moming. We understand that engaging with this process can be difficult, and we have made every effort to support
you. However, as we have not received the information we need, we are currently unable to take your application any further. ..
Atthis stage, we stil require essential information from you, including your bank details, before your application can be submitted.
Without this information, Redress Scotland will not accept or process your claim. T
1f you wish to continue with your claim, please provide the outstanding information within the next 14 days. If we do not hear from you,
we will assume you do not wish to proceed and will close your file
You are welcome to contact us at any time if you decide you would like to move forward in the future. Our aim is always to support
you, but we can only do so when we have the information required to act on your behalf. T
“This is not to cause you any undue stress, however, we do not want to continue wasting your time or ours. Kind Regards. Aiker Legal
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