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Please reboot your computer now:
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Good morning Mark. 1 hope this message finds you well. Thank you for sending us the information from your sister. Are you happy for
us 1o provide Redress Scotland with all of the documents she's sent over or just certain pages as it looks like there’s 2 versions of the

statement? Kind regards, Deanna - Aiker Legal Support T

Just what ever you think my sister found it hard to cronicologigly put the statement together you have the expertise to do the right

think my faith and trust is with you thanks
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Hi Mark. No problem at all. 11l put it all together. | have Claire down as your beneficiary but | dorit have her date of birth or address as
yet. Could you please pass those details on to me when you have chance. | also need an up to date document for proof of your
address as soon as possible please as the previous Ovo document you provided is now out of date. If you have a recent one from the
last couple of months, could you please take a clear photo of the full page then attach it here so | can save it to your case file. We will
need to then arrange a video call via WhatsApp so that | can do a screen grab of you holding your passport and the proof of address

document for our solicitor to certify them for your application. Hope you're well. Kind regards, Deanna oo
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