





Emma Jane Patterson
4B Goval View
Dyce
Aberdeen
AB21 7EY

Wednesday 3rd of June 2026
Dear Emma
Ref: Case closure
Further to your request to cancel your redress application with our service, we just require confirmation on the following before we formally close your case:
As you asked us to pursue the individually assessed award of up to £100,00, this involves a large amount of work on our part, which includes sending access requests to various organisations so that we can receive records of your time in care to support your redress application. We have already started receiving responses from some of these organisations and should you wish to have this information forwarded to you, we can do so, but there would be a cost for this. Please be aware that some organisations may also charge you for providing this information again should you pursue it yourself.
Should you decide to continue with Aiker Legal Limited representing you with your redress application, our Terms of Business state that if you lose your claim, you do not pay us anything, except agreed disbursements and any applicable VAT. It also states you have up to 14 days in which to change your mind, and cancel our non-contentious business agreement without charge, from the date upon which you received this notice from ourselves. To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel, before the cancellation period has expired. However, as this cancellation period has now expired, if you still wish to cancel you would be required to pay us billing hours to cover costs for the work we have completed to date, which is stated in our terms of business. This would include any correspondence with you, or others in relation to your application, via telephone, email and WhatsApp messaging up to a maximum of £2,000.
Further to the above information, we would be grateful if you could please confirm if you no longer wish to continue your agreement with us.
Michelle Sherratt
Aiker Legal Limited
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