Name: Murran Hill

DOB: 02/07/1982

Known by any other name: Pamela Jane Rosenburgh — during care

Priority status: Low

Serious convictions: None

Name of Care Home(s): Ladyfield Dumfries, The Good Shephard Centre, Kerelaw
Ageincare:11-16

Reason for entering care: Out with parental control

Personal Statement

I was running away from home and generally getting into trouble and my mum struggled
to manage my behaviour. This is what led to a children's panel making the decision that |
would be placed into care when | was around eleven or twelve years old. | was placed

in numerous care homes but the three that stand out to me were Ladyfield, The Good
Shepard Centre and Kerelaw.

Ladyfield

I was placed into Ladyfield first when | was thirteen years old. While | was in here, |
would suffer physical abuse from the staff. | would be slapped and pushed around. The
restraints they gave me were extremely excessive and this was from both male and
female staff. | would say it was predominantly the day staff, and it happened to me
every day. | would see the staff hitting other children in here regularly and | would say
the violence could be extreme at times. The way the staff spoke to us all was horrible
and there was never any emotional support. There was a psychologist who worked
there, | think his name was Dr Powel, he was particularly mentally abusive. Sometimes
the staff would abuse us and dress it up as punishment but other times it was just
dependent on their mood that day.

| would wet the bed while | was in here and for this, | would be humiliated and shamed
as well as slapped. When | went to get washed, | was in a bathroom by myself, but the
door would be left open, and the staff would just come in and out. There was no privacy
and to make matters worse, the staff would make comments about me being
overweight, which really affected my confidence and self-esteem. Both male and
female staff would make these comments. At mealtimes, they would restrict food and |
would be denied food due to my behaviour so | would often be left to go hungry. | ran



away from here on countless occasions and when | returned, | would be excessively
restrained, have all my privileges revoked and even have food withheld from me.
When it came to education, there was no curriculum for learning and there were no
classes at all. We were just satin a classroom and would play cards. We were never
taught any actual lessons.

There was a bit of bullying within the home, and the staff knew it was going on and did
nothing. Some encouraged it. There was a day | was being bullied by one of the other
boys in here and it was being encouraged by a staff member who told the boys | pushed
him when | was nowhere near him. He then almost stabbed me, and it was actually
another child in here who stepped in and prevented it from escalating. The staff would
lie to my parents and say | never wanted to see them which was completely untrue and
then they would tell me that my parents didn’t want to see me either which wasn’t true.
This had a big effect on my mental health at the time.

My mental health was poorly affected by being in here and | began to self-harm.

The staff were aware that | was self-harming. On one occasion, the cuts were so deep,
and | was not given appropriate medical attention. | had a social worker who | told how
much | hated the place and what was going on in there, but she just told me that she
had nowhere to move me to but that wasn’t true because | was already going back and
forward to one of my previous children’s homes. My family noticed a change in me while
I was in there, but they assumed | was just getting worse because they thought |

was being spoiltin there because as | said they were being lied to as well but this could
not have been further from the truth. | think | was in Laydfield for around 6 months
before | got moved.

The Good Shephard Centre

The next place | was in was the Good Shepard Centre and | would have been around
fourteen or fifteen when | was in here. The staff in here were violent towards me. | would
be slapped and punched which happened regularly. There was one nun there, but it was
the female staff who were the ones beating me. Elaine Gorrie was the worst of them all.
She was the reason that | ended up getting moved to Kerelaw because she went to hit
me one day, but | actually managed to hit her first and | got moved to Kerelaw because
of that.

| did wet the bed while | was in here and for this, | would be humiliated. We had to put
everything in our pillowcase and because mine was wet they would mock me. On top of
that | would also be beaten for wetting the bed. The abuse in here was slightly less
frequent than in Ladyfield but it was still frequent.

| can remember being removed from my bed at night and | would be screamed and
shouted at. This would be due to self-harming, but it never made me feel any better. |



was taken to hospital on this occasion due to bleeding through my clothes.
They actually did take me to get stitches at the hospital in here, so | received some form
of support, but | had no emotional care from them.

| did run away from here on a few occasions and when | returned, they were horrible to
me and would turn the children against me. The staff encouraged another child to beat
me and actively encouraged them to bully me. | actually wrote a letter to my social
worker to explain that. | did try to tell someone what was happening to me, but nothing
was done about it. This establishment was a Catholic school, and | had to attend chapel
for mass and pray every day. | am a Protestant and could not understand why this was
being forced onto me. | definitely think | was treated differently because | was

a protestant.

They took us to Jersey on holiday and while | was there, | was sexually abused by a group
of men. | was raped. The staff left us unsupervised and did not come back until it was all
over. The group of men weren’t part of the staff they were a group who were staying at
the club we were staying at. | think that was just before my 15" birthday. | ended up
running away from there and bought myself a plane ticket to send me home and the
police surrounded the airport and came on the plane. This was at Glasgow airport even
though | had already had to change at West Midlands airport by myself. They treated me
like a criminal rather than someone fleeing sexual abuse. This was another incident |
wrote to my social worker to report. They never listened to me nor did the staff at the
time. When | returned to the home after this incident Elaine hit me and due to the high
level of anxiety, | lashed out and as a result of this | was removed and placed

into Kerelaw. | wrote a letter to my social worker explaining that she didn’t have any idea
what was actually happening in that place. | didn’t tell my social worker | got raped
because by that point | had completely given up on them ever believing me. When | told
the staff what had happened, they told me to shut up and called my adopted mother
and told her that | needed counselling for lying. My time at the Good Shephard Centre
was one of the worst experiences of my life, it was by far the most abusive place | was
in.

Kerelaw

When | was in Kerelaw the depute manager called Roland admitted to an inappropriate
relationship with me, he admitted he wanted to sleep with me and the police were
involved. The case ended up on the news, and | was moved to England early as a result
of this. | was supposed to move to England when | was 16 but | got moved down earlier
because of this. Roland called the unit drunk one night and said he was going to Kkill
himself if he never saw me, so | had to go with another member of staff to get him on
this night. The case can still be found on the news.



The staff were violent to me in here more than anywhere else especially John Muldoon.
This would happen on an almost daily basis. Roland was protecting me from a lot of that
at the time, but what | didn’t realise then as that this was because he wanted to sleep
with me. | have had years of guilt about Roland, and | had been defending him for years
because he didn’t actually touch me and | just thought he was looking after me. Itis like
Stockholm syndrome in a way. John Muldoon actually took my medication off me one
time and threw me to the ground and was punching me and had to be pulled off me. The
only member of staff that was on duty was a female member of staff and John was staff
for the other unit so the female staff had to call Roland from the secure unitto come
down and help and Roland and John basically ended up having physical fight because
he was pulling John Muldoon off me. | would see the staff beating the other childrenin
here on a regular basis. It was mostly extremely excessive restraining.

I would be thrown into isolation rooms. | was put into the old part of the school that

was closed down. We had to sleep underneath desks and drawers that had been turned
upside down. | was leftin here for three days at a time. This was after the newspapers
got involved with Roland’s case as | was speaking to the news defending him because |
genuinely believed he was on my side. | did run away from here on a few occasions and
when | returned other than talking to me there were not many other consequences.
When | would go to get washed John Muldoon would just stand and watch me while |
was in the shower. It made me feel incredibly uncomfortable. There was no educationin
here at all. All we did was play games and cards. There was no structure.

My sister was unable to see me, so | never had any family visits the whole time I was in
here. | was denied contact with my sister. She had tried to get in touch with me through
her own social worker and it was denied so we were kept from one another. This was a
decision made by the social work department who decided that it wasn’t a good thing
for me to see her, but they never even told me at the time.

Kerelaw probably messed my head up the most out of all the experiences | have had in
my life, and | still don’t know how to deal with the Roland situation.

How my time in care impacted me

My experiences in care have had a profound effect on my mental health throughout my
whole life. | need continued support from mental health services and will for the rest of
my life. | do not have many friends due to the lack of trust | have in other people. I still
have flashbacks and nightmares about everything | went through.

Date: 03/07/2026
Method: Taken over phone



