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Everything you need to know about
your new energy tariff

Hi James

We're pleased to let you know you've now switched over to your new tariff —
Cap Tracker Jun27 v1. We've included everything you need to know in this letter.

You could save with a Direct Debit

Paying by Direct Debit is the simplest way to pay for your energy. And you get cheaper energy prices compared
with other ways to pay.

To set up a Direct Debit head to scottishgas.co.uk/login and log in to your account.
Or call us on 0330 808 3880 — remember to have your bank details to hand.

We're here to help

Please keep reading for all the details about your tariff. And if you have any questions, the quickest and easiest way
to get answers is at scottishgas.co.uk/contact — where you can search our help pages or contact us on Live Chat.

We're sure you've made a great choice with your tariff. However, if you have second thoughts, let us know within
14 days of the date you agreed to switch. You can chat online with one of our friendly advisors at

scottishgas.co.uk/contact, available Monday to Friday. 8am to 8pm and Saturday, 9am to 5pm. Or call us on
0330 808 3880, Monday to Friday 8am to 6pm and Saturday 9am to 2pm.

Thanks for being with us for your energy,
Your Scottish Gas team
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