[14:45, 7/3/2026] Ins Law: Hi Colin, 
It's Francesca from INS Law.Just a check in to  see how you were getting on with the contracts and if you had any questions. There is no pressure, sign them in your own time when you are ready. 
You can always give me a call if you need any help or have questions. 
Hope you have a lovely day,
Francesca 
INS Law
[12:09, 7/6/2026] Colin West: I meant they go away after a while
[12:10, 7/6/2026] Ins Law: I've managed to turn that off for you. We can't receive any messages back with our other number unfortunately. Let me see what I can do.
[12:11, 7/6/2026] Colin West: Ok
[12:11, 7/6/2026] Ins Law: I have sent over the contracts again for you and they should come through on normal text.
[12:11, 7/6/2026] Ins Law: Let me know if you receive them.
[12:14, 7/6/2026] Ins Law: This is the message incase it doesn't work.
 
Please click the link below to e-sign your documents: 
 
https://esign.fintrixor.co.uk/sign/01KWVJ0DCQ27RADR46QCJH019G/GTUaCpLJEhoduSURRHXvqfB1v5sLIstT7JkXue7V6BCoeH7F?expires=1784545891&signature=2d3441e20b6d2af0d333194d5c23f5d6b0887f1394422ed5815e439148e8cac3
 
Please ensure you read each document and agree to the contents. You will need to sign each document as indicated, and scroll to the bottom of all documents prior to submitting signatures.

[12:15, 7/6/2026] Colin West: Thank you so much
[12:16, 7/6/2026] Ins Law: You're very welcome. Would you like me to call you to talk you through the contracts?
[12:17, 7/6/2026] Colin West: Yea cud u call me tomorrow morning about 10am if that’s fine with you
[12:19, 7/6/2026] Ins Law: Of course I can.
🤙
[11:13, 7/7/2026] Colin West: I’ve done it Francesca
[11:45, 7/7/2026] Ins Law: Thank you very much, I have received them all signed. I have sent a couple emails to you now with the next steps on. We require your proof of identity and address, if you could send these over when you get a chance that would be great. You can send them on here if that's easier for you, or send them to our email: casemanagement@inslaw.co.uk
[11:48, 7/7/2026] Colin West: Will a photo on my bus pass be ok and a letter from the dwp with my name and address on it
[11:50, 7/7/2026] Ins Law: Unfortunately we won't be able to accept that. The photo ID will need to be a driving license or a passport. If not, we can accept three proof of address documents instead.
[11:52, 7/7/2026] Colin West: I don’t have a passport or driving licence but I have letters with my name and address
[11:52, 7/7/2026] Ins Law: Yeah perfect, so i'll need three of them if that's possible?
[11:53, 7/7/2026] Colin West: Ok
[11:53, 7/7/2026] Ins Law: Thank you
[13:05, 7/7/2026] Ins Law: Hi Colin, thank you for these. I do apologise, the letters have to be dated within the last 3 months so I won't be able to add the last one in. Do the others have a date printed on them?
[13:16, 7/7/2026] Colin West: I will look for ones that are dated in last couple months
[15:06, 7/7/2026] Ins Law: Thank you
[16:44, 7/7/2026] Colin West: I have a letter that’s dated the 5th of April would that be any good
[16:45, 7/7/2026] Colin West: I don’t have any more dated in last 3months
[16:48, 7/7/2026] Ins Law: Hi Colin,  I do apologise, but it has to be dated within 3 months of the contracts sign date so anything after the 7th of April. We will need the documents within the next two weeks. If you can, you are able to get a letter from a GP or anything like a bank statement that's online. As long as it has your full name, address and the date.
[11:30, 7/8/2026] Colin West: I am away to fone my bank and get bank statement
[11:31, 7/8/2026] Colin West: Not in a good place today all this is getting to my head im ok though
[11:33, 7/8/2026] Ins Law: Hi Colin, thank you for sending this over. Does the very first one you sent over have a date on it, as it might be valid. Take care of yourself and do everything at your own pace when you are ready. Take a break as there is no pressure to send them today.
[11:36, 7/8/2026] Colin West: No but I’m away to send u one that’s in date
[11:37, 7/8/2026] Ins Law: Perfect, thank you. I will only need one more after that.
[11:45, 7/8/2026] Colin West: Ins law. Frances
[11:45, 7/8/2026] Colin West: Is that one ok
[11:49, 7/8/2026] Colin West: That was the letter that solicitor sent me
[11:53, 7/8/2026] Ins Law: Yes, they both work, thank you very much!
[11:55, 7/8/2026] Ins Law: Regarding the solicitors, have you managed to get in contact with them? Also, from the letter is seems that they haven't sent your application over yet, so it shouldn't be a problem.
[11:56, 7/8/2026] Colin West: R they the ones who are my solicitors
[11:57, 7/8/2026] Ins Law: They are a different company to us entirely. As we have sent your application to redress, if there are any issues or there is another application in your name, they will let us know. If that is the case, I will contact you to see what we can do.
[11:59, 7/8/2026] Colin West: I want redress to deal with it
[12:01, 7/8/2026] Ins Law: Of course, we are waiting on a response from redress at the moment. If they accept your application then there should be no issues regarding the other solicitors. If they say there is an application in your name already, then you may need to contact Avisons to withdraw your application with them. On the letter it mentions you submitting something online, did you do this?
[12:07, 7/8/2026] Colin West: No I didn’t
[13:08, 7/8/2026] Ins Law: Okay, no problem. There shouldn't be any issues with your application because of that. I will be back in contact when we receive anything from redress. If you have any questions in the meantime, please don't hesitate to contact me.
[11:41, 7/9/2026] Colin West: I am away to send u a picture of my birth certificate aswell
[09:21, 7/13/2026] Ins Law: Hi Colin, thank you for sending these over, I have added them to your file. I will be in touch following any contact we have from redress. If you have any questions in the mean time, please don't hesitate to get in touch. 
Take care, Francesca
