7/6/26, 4:08 PM Inbox - Casemanagement - Outlook

? Outlook

Re: INS Law - Your Reference: 100999

From theresa mcginley <bigTheresamcg@hotmail.com>
Date Mon 7/6/2026 4.05 PM
To Casemanagement <casemanagement@inslaw.co.uk>

Hi, I no longer wish to take this any further.

Thank you
Theresa

Sent from Outlook for Android

From: INS Law - Clients <casemanagement@inslaw.co.uk> <casemanagement@inslaw.co.uk>
Sent: Monday, 06 July 2026 11:38:59

To: Theresa Mcginley <bigtheresamcg@hotmail.com>

Subject: INS Law - Your Reference: 100999

Dear Theresa Mcginley
Your Reference: 100999

Thank you for contacting INS Law regarding a potential application to The Scottish Redress
Scheme.

We have attempted to contact you on several occasions regarding your enquiry, but unfortunately
we have been unable to reach you.

We understand that taking the first steps towards making an application can feel difficult, and that
you may need time to consider whether you are ready to proceed. Please be assured that there is
no pressure from us.

To give you some time and space to reflect on your position, we will not contact you again for the
next 7 days. Once this period has passed, we will make one final attempt to contact you. If you are
still not ready to proceed at that stage, we will close your enquiry for the time being.

If you have any questions or require assistance, please do not hesitate to contact the office on
+441618880834.

Kind regards,
Francesca Sieniawski
INS Law
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