[11:28, 7/3/2026] Ins Law: Good morning,
 
We're getting in touch about your recent enquiry regarding the Scottish Redress Scheme. 
We understand that talking about past experiences isn't always easy, so please don't feel under any pressure. We're here to support you, and you can take everything at a pace that feels right for you. 
If you'd like to learn a bit more about who we are and how we can help, we'd be happy to have an initial phone call with you. It's simply a chance for us to introduce ourselves, explain the process, and answer any questions you may have. There's absolutely no obligation to go any further. 
If you'd like us to give you a call, just let us know a day and time that suits you, along with the best number to reach you on. 
We look forward to hearing from you whenever you're ready. 
Take care, 
Francesca, INS Law 
📞 Office: 0161 888 0830 
💬 WhatsApp: 07442 349572 
✉️ Email: Casemanagement@inslaw.co.uk
[13:33, 7/3/2026] Jennie Stensland: Hi Francesca. Thank you for recognising not everyone wants to talk as it keeps the individual in trauma. 
 
I would like to discuss in more detail however would it be possible that I speak to a female please? My senses are my triggers so sound smell touch etc, do trigger me...and the idea of having to listen to a male voice breathing down the phone I fear my brain will no doubt call out my hippocampus for a fight. Hope thay makes sense. I could schedule a call with you for one day next week...late morning early afternoon? Many thanks again for your contact. Jennie
[14:38, 7/3/2026] Ins Law: Hi Jennie,
Thank you so much for your message, and for trusting me enough to share that with me. I'm really sorry that you've had experiences which have left you feeling this way, and I want to reassure you that you don't need to worry about explaining or justifying your needs to us.
Of course, we can arrange for you to speak with a female member of our team, which would be myself. Your comfort and sense of safety are incredibly important to us, and we'll do everything we can to make this process as manageable as possible for you.
We can arrange a call for late morning or early afternoon next week, just let me know which day feels best for you, and we'll work around you.
Please don't feel any pressure. We understand that talking about these experiences can be incredibly difficult, and we'll go at whatever pace feels right for you. If at any point you need to pause, take a break, that's absolutely fine. This is your journey, and we're here to support you in the way that works best for you.
Thank you again for getting in touch, Jennie. I look forward to speaking with you when you're ready.
Take care,
Francesca
[14:58, 7/3/2026] Jennie Stensland: Bless you Francesca. That's a decent response....most different from years gone by. 
I also appreciate your taking heed to my emotional self in regards to triggers.  Im happy to go with Tuesday say 1pm if that works for you.
 
Thanks you again 
 
Jennie
[15:04, 7/3/2026] Ins Law: You are more than welcome. I want to make this is comfortable as I can for you. 
Tuesday at 1pm works well for me! I will give you a call then. 
Thank you, 
Francesca
[15:07, 7/3/2026] Jennie Stensland: Thank you. Looking forward to talking with you
[15:22, 7/3/2026] Ins Law: Likewise, take care
[14:28, 7/8/2026] Ins Law: Hi Jennie, 
Just a quick message to see if you had any questions or issues regarding the contracts? No pressure, take your time and let me know if you need me. 
Francesca
[10:49, 7/9/2026] Jennie Stensland: Hospital letter for proof of address dated within last 3 months
[10:56, 7/9/2026] Jennie Stensland: My passport to show further proof
