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Good afternoon,

Thank you for your request received 15  April 2026.

Your request has been passed on to the HSCP Information Team who as part of this request will carry out searches on our HSCP Case
Management and Electronic Document Management Systems (CareFirst and Comino)

It is important to highlight that other organisations may independently hold your clients’ records. You can approach any organisation that you
believe may hold your clients’ records and request to access them.

On occasions the volume of files that we hold is large or complex we have the right to extend the timescales up to an additional two months
(please see URL link below for further details).  Generally, we do not have to do this, but we will advise if this is the case.

What to expect after making a subject access request | ICO

Kind Regards,

Information Team

West Dunbartonshire Health and Social Care Partnership

Strategy and Transformation

www.wdhscp.org.uk 
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