LEGAL
Building B
23 Goodlass Road
Speke
Liverpool
L24 9HJ

T: 0161 570 0550

20th July 2026
Redress Scotland
apply@redress-scheme.scot

By email/post: Email

Our Ref: 100920

Re: Scottish Redress Application - Mr Colin James McKay
DOB: 5 September 1979

Application Reference: APP567348

Dear Sir/Madam,
Covering Letter - Witness Statement and Supporting Exhibits

We write in connection with the above Scottish Redress application. Please find enclosed the
Witness Statement of Mr Colin James McKay, together with the supporting exhibits referred to
within the statement.

The purpose of the witness statement is to provide Mr McKay's own account of his childhood
care placements, the abuse and neglect he describes experiencing while in care, and the impact
this has had on his childhood and adult life.

The statement is submitted in support of his application to The Scottish Redress Scheme and
should be considered alongside the application form and supporting evidence bundle.

We respectfully draw attention to the fact that Mr McKay is a vulnerable applicant. His statement
describes general anxiety, separation anxiety, panic attacks, suicidal thoughts, depression,
flashbacks, nightmares, addiction and a history of substance misuse.

Mr McKay also explains that revisiting his childhood experiences has been distressing and
triggering. We therefore ask that all communication and engagement with him is conducted
sensitively, using a trauma-informed approach and through his appointed legal representatives
wherever appropriate.



The statement explains that Mr McKay was placed into care in Scotland at approximately 11
years old. It records his background before care, the circumstances of his entry into care and his
placements at Ailsa in 1992, Newfields Assessment Centre in 1994 and Geilsland in Longriggend
from 1995 onwards.

In summary, the statement describes Mr McKay's account of physical and emotional abuse and
neglect. This includes allegations of being hit, slapped, punched, kicked, thrown, pulled, stood
and kneeled on, struck with objects, forcibly restrained, locked in rooms, isolated, threatened,
humiliated and deprived of food or drink while being punished.

The statement records that these experiences occurred across his care placements, that other
children were also affected and that the treatment became more severe as he grew older. It also
records that complaints were discouraged and that concerns raised with staff did not result in
effective protection or intervention.

The enclosed exhibits include care records relevant to Mr McKay's placement history, GP and
mental-health records relevant to the impact described, medication evidence and related
correspondence. Some records are redacted where appropriate and should be read together
with his account.

The statement refers to Mr McKay having been prescribed Mirtazapine, Sertraline, Citalopram,
Duloxetine, Nortriptyline, Amitriptyline, Zopiclone, Olanzapine and Gabapentin. These
medications are referred to in the context of his reported anxiety, depression, OCD, panic
attacks, sleep difficulties and wider mental-health history.

Mr McKay attributes his continuing anxiety, depression, panic attacks, flashbacks, nightmares
and related difficulties to his experiences in care. The medication and treatment evidence may
assist Redress Scotland when considering the claimed long-term impact. This is not intended as
a medical opinion, but as a summary of the evidence and its relevance.

The statement also describes the effect of the alleged abuse on his education, employment,
relationships, trust in authority, housing, finances, criminal involvement, addiction and substance
misuse. It records that he continues to experience shame, guilt, fear and significant emotional
distress.

We respectfully request that Redress Scotland considers the enclosed witness statement,
exhibits, application documents and wider evidence bundle when determining Mr McKay's
application.

MMA Legal Limited, a company registered in England and Wales with registered number 13900519
Authorised and regulated by the Solicitors Regulation Authority number 8000579
Registered Office: Stok, Princes Street, Stockport SK1 1RY



Brief overview of enclosed document

Section / document part

Witness statement
Background and entry into care

Care placement account

Abuse, neglect and reporting

Impact evidence

Supporting exhibits

Payment Authority Letter

Yours faithfully,

James Taylor - Claims Operations Manager

Investigations Team
MMA Legal

Brief contents

Mr McKay's personal account in support of his
Scottish Redress application.

Personal background, life before care, entry into
care and family circumstances.

Ailsa, Newfields Assessment Centre and Geilsland,
including approximate dates, daily life, staff conduct,
punishments and care arrangements.

Alleged physical and emotional abuse, neglect,
excessive restraint, isolation, food deprivation,
threats and reporting difficulties.

Childhood and adult impact, including mental health,
relationships, education, employment, flashbacks,
nightmares, suicidal thoughts, addiction and
substance misuse.

Care records, GP and mental-health records,
medication evidence and related correspondence.

A signed mandate allowing MMA Legal, as my legal
representative to obtain monies in their client
account on my behalf.

MMA Legal Limited, a company registered in England and Wales with registered number 13900519
Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY



APP567348

WITNESS STATEMENT OF COLIN JAMES MCKAY

Application to The Scottish Redress Scheme

Applicant: Mr Colin James McKay

Date of Birth: 05 September 1979

Application Reference: APP567348

Support Person Present: No

Background

1. My name is Colin McKay. My name as a child was Colin McKay.

2. My address is 9 Waterloo Place, Inverness, IV1 1NB.

3. I make this statement in support of my application to The Scottish Redress Scheme.

4. The contents of this statement are true to the best of my knowledge and belief.

5. Where | cannot remember exact dates or details, | have made this clear.

6. | confirm | have provided as much detail as | am able to recall.

7. | understand that this statement will be considered as part of my application, together
with my application forms and any supporting documents or records provided.

8. Where necessary, | have exhibited extracts of the supporting documents obtained to
this statement to support my application.

9. | am happy for this statement to be submitted to the Scottish Redress Inquiry.

10. | do not need any support to conduct this statement today and | do not need anybody
with me to complete the statement.

11.  lunderstand the purpose of this statement and that it is in support of my Scottish
Redress Application.

12. | have been in and out prison and all of my convictions are spent.

13. | was placed into care whilst under the age of 16. The care setting was based in
Scotland.

14. At thetime, | was living in a care setting as part of the care arrangements.

15. | was approximately 11 years old when | went into care.

16. | am unsure who placed me into care or why | was placed into care.



17.
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The placement | was in was a children’s home, Children’s Residential and Young

Offenders Institutions.

Life Before Care

18.

19.

20.

21.

22.

23.

24.

25.

26.

| grew up in a place called Mary Hill, North Glasgow. | lived in a set of high-rise flats
with my parents and siblings.

My mum and dad split up when | was around 4. | remember being brought up by my
mum and my mum’s boyfriend. After a while, | remember being brought up by my
mums’ boyfriend only.

My relationship with my parents was ok. | grew up with my mum mainly and seen my
dad regular and stuff. Everything was ok in that way.

We didn’t really have much growing up. We came from a poor area. No one in my
area had anything you know. The only ones who did have something is the ones that
were up to no good, they were the only ones with money.

| was around 4 years of age when everything started to change in my family. That
was what age | was when my father left when my mum kicked him out or whatever
happened.

I was in good health prior to being taken into care. | had anemia but other than that |
was ok you know.

| went to school. Well, | was meant to go to school, but | was always dodging. My
parents thought | was in school mind.

Before entering care, my general wellbeing was ok. | never had a lot of things, but my
life was ok.

| didn’t have any learning difficulties or disabilities or any other relevant health

backgrounds.

Entry Into Care

27.

28.
29.

30.

The local authority placed me into care. | was placed into care because | was mad
about cars.

| was stealing cars all the time and would never learn my lesson.

| kept going around in circles, robbing cars, getting into trouble, being told off and do
it again until eventually the local authority got sick of me and put me into care.

| can’t remember if | got told | was being taken into care. | do remember a panel and
remember being told that | wasn’t going back to my parents, but | was never told

where | was going.



31.

32.

33.

34.
35.

36.

37.
38.

APP567348

| know that | was placed into care by Glasgow City Council, Ayrshire and
Renfrewshire City Council over the years.

Growing up | had siblings. | had an older sister and then after a few years a younger
sister too.

My younger sister ended up in care for bad behavior. My older sister never went into
care. She was always good.

I remember | was doing prison time when my younger sister was placed in care.

At the time of being placed into care it was during the night. | didn’t know what was
going on and was confused and nervous.

| woke up in a strange building with other kids in a bedroom with me. It was a room of
mixed boys and girls. It was really scary.

| was never given any dates or amount of time that | would be there for.

| have attached a copy of the care records | have been able to obtain. These can be
seen at “EHIBIT 1”.

Detailed Account of Each Placement

Ailsa — Paisley, Johnston 1992

39.

40.
41.

42.
43.
44,
45,

46.

47.

48.

49.
50.

| was placed in Ailsa some time in 1992. | have made attempts to obtain evidence but
have been unsuccessful in doing so.

| stayed at Ailsa for a few months before | was moved again.

I was told that | would be at Ailsa for 3 weeks for an assessment but ended up being
there for 3 months.

After this | went home again for a bit before | went to my next care setting.

I remember Ayrshire Council placing me in this care setting.

This care setting was a Young Offenders, residential school setting.

Whilst | was at Ailsa, | learnt the routines pretty quickly. You would get up in the
morning and maybe have breakfast and stuff like that.

The staff gave you cereal, toast and stuff you know.

Sometimes you would have appointments to go and see a social worker or an
appointment or whatever. Otherwise, you just sit about in the house all day and there
was nothing to do. Literally nothing to do.

I do remember being a wee bastard like, | did deserve to be punished but | remember
thinking hand on a minute, I'm a wee fucking child you know. It shouldn’t have been
happening.

Ailsa was a big place, a big house. It was massive.

It had been converted; it had to have been it was huge. It had big huge foyers and
kitchens and stuff you know. Multiple bathrooms and bedrooms.
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52.

53.

54.

55.

56.

57.

58.

59.

60.
61.

62.

63.

64.

65.
66.

67.

68.

69.

70.

71.
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The people that worked there were just called staff really.

Some of the staff were alright and did the job right. But there were some there who
were there for a different reason.

Some of the staff didn’t know how to leave their personal life and anger issues
outside of work, you know. They couldn’t leave stuff at the door and would take it out
on the kids in the home.

Other routines were normal you know. Fed at certain times and you had to be in your
room at certain times and stuff.

If you were caught out of your room, you would be punished.

Sometimes the staff wouldn’t give you any food at all if you had misbehaved.

I was locked in my room and so were other children if you carried on or whatever.

| think the food was actually ok. It wasn’t bad or like slop food, you know it was
actually decent.

You could always go and get something to eat; well you could ask for snacks and
stuff.

The home itself wasn’t the cleanest and wasn’t best kept.

| stayed in a dormitory with maybe 4 or 5 beds in it. There was stuff lying all over the
place and the floors and stuff it was never kept clean, neat and tidy.

| had regular baths and showers. | also had toiletries to keep clean. You could use
these whenever you needed to.

| remember feeling confused about all of this. When | was in this care setting, | wasn’t
far from my home. It never felt right being there because | was so close to my home.
It wasn’t until | actually got into the care home and experienced all of this that | realise
that | really didn't like it.

| experienced treatment which | would now consider as abuse, neglect and harm.
There was plenty of violence and being locked in your room for excessive amounts of
time with no food or drink and stuff.

The staff would lock children away with no food or drink. They would lock them in the
home and bedrooms and stuff or put them in segregation.

This type of punishment could happen at any time of the day. It did normally happen
when you were cheeky or naughty.

This type of punishment also happened every time you were naughty or stepped out
of line.

This type of punishment also happened the whole time | was placed in this care
setting.

The abuse stayed the same over time and didn’t worsen or become less abusive.
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73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

89.
90.
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Right before this would happen | would have been naughty somehow. You would then
just be taken away from everyone.

The staff would try and restrain you, but what they were doing wasn’t restrained, it
was clear abuse. They were all fully grown adults and sometimes it would be a few of
them onto one kid you know.

After they would abuse children, they would act like nothing had happened.

Some of the staff would try and justify it and lecture you after it like trying to fucking
guilt trip you or something.

Whilst | was in this care setting, | was threatened, bribed, isolated and punished on
many occasions. | think you could say assaulted to end the bargain.

| suffered pain, injury, ran away a lot, fear, shame and humiliation. | lost count of how
many times | ran away.

Some of the injuries weren’t visible and were hidden. They would be on your back,
ribs, arms, bottom and stuff. They did this on purpose, so it wasn't visible, they knew
what they were doing.

| remember having bumps and lumps all over me and my head you know.

| never received any medical attention for any of it. The staff wouldn’t take you to get
checked obviously because they caused it.

| was threatened to be punished all the time. Or threatened to be moved or sent to
segregation. Staff would say stuff like “oh ill stop you doing this” or “ill stop you having
any dinner tonight”.

| was always told | was being bad or that | was at fault.

When it came to contacting people outside, they couldn’t stop your mail or your
phone calls but they would limit the number of calls you could have a week. They did
that to me a number of times.

On birthdays and Christmas, they would give us gifts. But if you were naughty or
misbehaving you wouldn’t get anything at all.

Although | personally was never forced to watch others being abused or humiliated, |
did see it happen to other boys on multiple occasions.

| felt so frightened, isolated, humiliated, threatened and powerless.

| was never protected from things, bullies, violence, sexual abuse and unsafe adults.
| was ever supported by schooling, homework or future opportunities.

| never received comfort, affection, encouragement or emotional support.

One of the most important things for me is that | never felt safe.

Newfields 1994

91.

My second care placement was Newfields Assessment Centre.
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| was only supposed to be at Newfields for 3 weeks but turned into a few months, |
think.

It was Glasgow City Council who placed me here.

Daily life here was practically the same as Asila, | would just sit about the unit every
day.

| remember there were about 3 or 4 units altogether.

| can’t remember all the unit names. | know | was in Lowman unit; | think that’s what it
was called anyway.

| remember there were girls in one of the units. Some mixed but one all girls one.

| also remember there was a little dining area, and everyone would have to sit down
at nighttime and eat dinner and stuff.

When it came to staff, that's what we called them, staff. Again, some of them were ok
and would take you out and stuff but them some of them were horrible bastards.
When it came to rules, you weren’t allowed certain things you know, like you couldn’t
drink or smoke and stuff.

Punishments here were bad too. If you were ever punished, you'd be “restrained” and
locked in a room.

The worst part about that here is that there was a young boy who hung himself in one
of the rooms and no one wanted to go in that room ever, even staff. The staff would
lock you in there as like a mental torture. | got put in there all the time | hated it.

| won’t sit here and lie about the food because it wasn’t actually bad.

We had beds and bedding, clothes and stuff you know. Nothing special just basic
needs.

| can’t remember many staff in Newfields, but | do remember getting a few wee
beatings in there.

The staff were abusing me all the time. They were doing this because they had
authority over me.

This wasn’t just one member of staff to, it was all of them and it was all the other
children being affected too.

| was threatened, blamed, isolated and punished whilst being placed in this care
setting.

| suffered pain, injuries, bleeding, fear, shock, shame, nightmares and ran away on a
number of occasions.

Most of the injuries again would not be visible or purposely given in an area of the
body that wouldn’t be seen.

| was hit, slapped, punched, kicked, thrown, pulled, struck with objects and physically
harmed.
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113.
114.
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| received cuts, bruising, swelling, burning and other injuries whilst | was in this care
setting.

| never felt safe, looked after or wanted whilst | was in Newfield.

| was placed into care by an authority that | should have been able to trust and | was

let down on multiple occasions.

Geilsland - 23/09/1995 onward

115.

116.

117.

118.

119.

120.

121.

122.

123.
124.

125.

126.
127.

128.

129.

130.

131.

132.

| entered Geilsland in Longriggend on 23 March 1995.

| was placed here by North Ayrshire Council.

| was in Geilsland for around a year and a half | think.

Day to day activities around here were different. Because this was a young offender
you had to do different stuff not like sit around and stuff.

| had to go to education and workshops like engineering and carpentry and stuff.
Mechanics and painting and all kinds.

Other than that, you would just sit in your room watching tv or playing pool or handing
inside with pals you know.

| remember there was a unit called whitehouse which was the oldest building. When |
first got there, new units had just been built.

All the buildings here had different names. | remember my building being the worst
building. It was all old and used.

The staff here were ok. There was a mix of men and women staff.

| remember one guy, Max, he would just terrorize all the kids. He had long black curly
hair, he was a big guy you know.

He would do stuff with the kids, you know entertain them and do nice things with
them, but then he would just start terrorizing the kids or showing off to other members
of staff.

He would just start tormenting you, pushing you over, making a fool of you.

The staff also would ambush your room. They would lock me in sometimes when they
were doing their checks and they would get physical and really lay into you.

Youd be locked in your room in agony all night all fucking sore and stulff.

The food was alright here to be fair. It wasn’t great but it was what you’d expect.

The clothing wasn’t too bad either. Every now and again you’d get a grant for clothes.
Some kids seemed to get them all the time, but | think | only got it once or twice.

If you wanted to shower, they would normally let you unless it was like late or
something. They were good when it came to hygiene.

Whilst | was at Geilsland, | was hit, assaulted and physically harmed by the staff.
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134.

135.

136.
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138.
139.
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Out of all the placements this one was by far the worst.

The abuse | received here was next level.

| was slapped, twisted up, kicked, kneeled on, stood on, hair pulled, thrown, pushed,
stuck with objects, locked up. It was horrible, you'd have fully grown adults all stood
on you at one.

Every punishment here was excessive. All men pinning you down laying into you, it
was humiliating.

This happened to every child there. It went on the whole time | was there and got
worse and worse every beating.

All the staff knew what was going on.

This place was bad; it was the one | remember the most because of how bad it was.

Frequency, Duration & Patterns

140.

141.

142.
143.

The above abuse | was victim to happened in each care setting | was placed in by the
local authority.

The abuse | received in each care setting went on from entry to exit dates an
accumulated into years of abuse.

| remember it escalating as the older you got.

There was no set pattern, it would always just come as a sort of surprise.

People Involved, Withesses & Siblings

144.
145.
146.
147.

148.

149.
150.

151.
152.

| remember the people who did this, well, some of them.

| remember Max from Geilsland.

| remember a Phillip Dunlock.

| remember another guy, he was ltalian or Spanish or something, | think he was
called Sal.

The people who were abusing were staff members, social workers, and supposed
carers.

I know it happened to other children in every setting | went to, like it was just normal.
It was common knowledge to staff what was going on in these homes. They would all
boast about it and laugh. Even the women were doing it.

They would say stuff like “the cheeky wee bastard deserves it".

When the staff were doing this to other kids, you'd shout stuff you know, tell them to
stop and they would just tell you to mind your own business, ignore you or punish

you.

Reporting & Responses
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154.

155.

156.

157.

158.
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| did tell staff members what was happening and pals and stuff, but nothing ever
happened it just carried on. Nothing was changed.

| never told my parents because they would have been down there but at the same
time it was being who was a wee bastard.

Apart from this | had never reported it to anybody else.

| know complaints were discouraged.

| didn’t tell the police, when you're a child you don't really think of these things, you
know.

| have spoken to a lot of professionals in my adult life though. | have had Psychologist
and stuff you know.

Impact On Life Past/Present/Future

159.

160.

161.

162.
163.

164.

165.

166.

167.
168.

169.

170.

171.
172.

The abuse | received has and remains to have an impact on my life.

Because of the way | was treated in these care settings, violence is all's I've known in
my adolescence. How to punish people, its easy, if you have authority over somebody
you can punish them you know.

All of this stuff has affected my trust with people, especially people who have
authority like GP’s and Councils and stuff.

| always feel like people are still trying to control me.

| know my behaviour got worse whilst | was in care and | believe this was due to how
| was being treated.

| know | was going to be locked up eventually anyway.

My school life was affected which altered my potential.

| was moved around a lot, | didn’t have the same people around me for long periods
of time.

| had unstable living arrangements.

Every relationship | have had, sexual, family or friend, has been affected by this
abuse.

This has been affected because | could never get help, especially back then when it
was happening. | was constantly punished.

I have suffered with and continue to suffer with general anxiety, separation anxiety,
Panic attacks, suicidal thoughts and some depression.

| also still experience fear, shame, guilt, flashbacks, nightmares and addictions.

My addictions have been in use of heroin, cocaine, cannabis, alcohol, methadone,

buvidal, buprenorphine and suboxone.
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174.

175.
176.
177.
178.

179.

180.

181.

182.

183.
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This has led to me being medicated with multiple mental health drugs such as
Mirtazapine, Sertraline, Citalopram, Duloxetine, Nortriptyline, Amitriptyline, Zopiclone,
Olanzapine and Gabapentin.

| have had issues with substance misuse over the years. This has affected my
finances, housing, criminal involvement and offending.

| still take issue with anybody in authority now. | get triggered easily.

I have evidence both my GP records and medication sheets at “EXHIBIT 2”.

| think about this daily but I try not to think about it.

| do think it's all part of being in care and wonder where it went wrong. But it’s all part
of my life now.

| do believe my life would have been somewhat different. It was different back then
but no one should be treating kids the way they did.

This has had an everlasting effect on me.

The anxiety, OCD and depression that I've dealt with has stemmed from my time in
care.
| don’t know what my life would have been like if | hadn’t been put in care. | believe

my mental health is in the condition it is due to my time in care.

Long-Term Impact on My Adult Life

184.

185.

The physical, emotional abuse and neglect | experienced in care has had a lasting
impact on my life.

The impact has included:

Mental health: General anxiety, separation anxiety, Panic attacks, suicidal thoughts
and some depression

Relationships: Difficulty trusting and relationship breakdown.

Education and employment: Missed opportunities and difficulty holding employment.
Identity and self-worth: Shame, guilt, feeling different, self-consciousness.

| have received the following treatment/medication: Mirtazapine, Sertraline,
Citalopram, Duloxetine, Nortriptyline, Amitriptyline, Zopiclone, Olanzapine and
Gabapentin.

Supporting Evidence & Records

186.

187.

| understand that records and documents may be considered alongside this
statement. | have exhibited, as necessary, documents to this statement.

| have also provided a bundle of evidence in addition to this statement, these are all
of the relevant documents my legal representatives have been able to obtain on my
behalf, from relevant institutions, local authorities, and medical practices.

10
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189.
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Some records may be incomplete, missing, or unavailable due to the passage of
time. Where records are missing, | ask that my own account still be considered
carefully. | have done all in my power, with the assistance of my legal representative,
to obtain and provide as much evidence as possible.

| have had my legal representative to redact any information that’s not relevant to my
Scottish Redress Application.

Difficulties with Memory and Gaps in Evidence

190.

191.
192.

193.

The events described happened many years ago. Some dates, names and details
are difficult for me to remember.

My memory has also been affected by the trauma of what happened to me.

Where | have used approximate dates or descriptions, | have done so honestly and to
the best of my recollection.

I have not intentionally exaggerated or included anything that | do not believe to be

true.

Why Am | Applying to the Scottish Redress Scheme

194.

195.
196.
197.

I am applying because | experienced abuse and/or neglect while | was a child in care
in Scotland.

| want my experiences to be acknowledged.

The abuse and neglect | suffered has had a significant and lasting impact on my life.
| am seeking redress in recognition of what happened to me and the harm that | have

lived with since.

Final Statement

198.
199.
200.
201.
202.

203.

204.

Overall, | wish this never happened.

I would like for it not to happen again to any other child.

| want the people who did it to be held accountable.

It should be justice made, money part aside.

| have never made a previous civil claim, criminal injury claim, Redress application,
advance payment application, complaint, police report, inquiry statement, or claim to
another scheme about this abuse.

| have never received any payment, apology, response or settlement in respect of my
Scottish Redress Claim or abuse.

I have never signed any waiver, settlement agreement, discharge, or acceptance

form in respect of my Scottish Redress Claim or abuse.

11
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205. Going through this again has been triggering and something that | want to disappear

when this is over. I'm done with it all now.

206. | have tried to provide a full and honest account of my experiences, to the best of my
knowledge and belief.

207. | ask that Redress Scotland considers this statement, my application forms, and the
supporting evidence | have submitted when determining my application.

Statement of Truth

| believe that the facts stated in this witness statement are true.

Name: Mr Colin James McKay

Sianed: /iy Tames McKay

Colin James McKay (Jul 20, 2026 14:08:31 GMT+1)

Dated: 17 July 2026

12
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EXHIBIT 1
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EXHIBIT 2
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LEGAL

20th July 2026

Scottish Redress / Redress Scotland
apply@redress-scheme.scot

Dear Sir/Madam,

By email/post: Email

Our Ref: 100920

Re: Scottish Redress Application - Mr Colin James McKay
DOB: 05 September 1979

Application Reference: APP567348

We act on behalf of Mr Colin James McKay in respect of their application to the Scottish
Redress Scheme.

We write to confirm that our client has instructed and authorised MMA Legal Ltd to act
as their legal representative in this matter. Our client has also confirmed that, should any
redress payment be awarded, they wish for the payment to be made to this firm on their
behalf, to be held in our regulated client account and thereafter transferred to them.

This request is made with our client’s express authority and for practical and protective
reasons, including:

To ensure the funds are received securely into a regulated client account;
To allow the payment to be properly identified, reconciled and recorded against the
client’s file;
To reduce the risk of payment error, fraud, or delay;
To allow us to assist the client with any final administrative steps following the award;
and

e to ensure that the client receives the funds promptly and safely once received by this
firm.

As our client’s instructed legal representatives, we are authorised to receive monies on their
behalf where the client has provided express authority for us to do so. Any funds received
will be treated as client money and held strictly on behalf of the client.



We confirm that the funds will not be treated as this firm’s money and will be transferred to
the client following receipt, subject only to any lawful and properly authorised deductions, if
applicable, and in accordance with our regulatory obligations and client account procedures.

For the avoidance of doubt, our client understands that any redress payment remains their
compensation. The request for payment to be made to this firm is an administrative
arrangement only, made with the client’s authority, and does not alter the client’s entitlement
to the award.

Please therefore arrange for any redress payment awarded to Mr Colin James McKay to be
paid to our client account using the details below:

Account Name: MMA Legal Limited Collections
Bank: Metro Bank

Sort Code: 23-05-80

Account Number: 45635503

Payment Reference: 100920 - Mr Colin McKay

We enclose/attach our client’s signed authority confirming their instructions for this firm to
receive the funds on their behalf.

Should you require any further confirmation from our client, please let us know and we will
arrange this promptly.

Yours Faithfully
Jay Taylor

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T: 0161 570 0550



Scottish Redress / Redress Scotland

Re: Mr Colin James McKay

Date of Birth: 05 September 1979

Scottish Redress Application Reference: APP567348
Our Reference: 100920

Client Authority

[, Colin James McKay, authorise MMA Legal LTD to receive any Scottish Redress payment
awarded to me on my behalf. | understand that the payment remains my compensation and
that it will be held in the firm’s client account before being transferred to me.

Colin James McKay

Slg d Colin James McKay (Jul 20, 2026 14:08:31 GMT+1)

Date: 20/07/2026




