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Sharon Coats
Education & Families Manager 
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Dear 
 
Thank you for your request for access to your personal information under the Data Protection Act 2018 dated 3rd July 2026. 
 
We have found information relating to you. However, due to the complexity this case, it is taking longer than we had hoped to process your request and this may take us up to three months. 
 
As this is the situation, you can expect a response by 01st October 2026 although we will try to have the response ready for you earlier. 
 
Please note that an individual is only entitled to a copy of their own personal data not necessarily the document in which that data is contained. Any response received will contain a description of the personal data that we hold. This will not always be a copy – redacted or otherwise – of one of the original records that we hold. 
 
If you are not happy with our response, you have the right to complain to the Information Commissioner’s Office or seek judicial remedies.  Information is available on the information commissioner’s website at https://ico.org.uk/your-data-matters/raising-concerns/  
 

Yours sincerely,
[image: ]

Sharon Coats
Education & Families Manager
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