
Mr Stuart Munro 

0/1, 72 Woodville Street 

Glasgow 

G51 2RX 

Dear Mr Stuart Munro 

APP862985 

MMA 
L E G A L 

18 August 2026 

We are writing to follow up regarding your Witness Statement, which was recently sent 

to you for review and signature. At present, we are unable to submit your application to 

Redress Scotland until we receive your signed Witness Statement. 

The sooner we receive the signed document, the sooner we can finalise your 

application and submit it for assessment and await a panel date for a decision. 

We are pleased to advise that we are hearing encouraging reports from recently 

successful applicants, with many receiving decisions and payment from Redress 

Scotland within approximately 8 to 12 weeks of their application being submitted. 

Whilst every application is assessed on its own merits and timescales cannot be 

guaranteed, returning your signed Witness Statement promptly will allow us to submit 

your application as soon as possible. 

Signing Your Witness Statement Electronically 

If you would prefer not to print the document, you can sign it electronically using Adobe 

Acrobat Reader, which is free to use. 

1. Open the PDF.

2. Click the "Fill & Sign" tool (or select "Sign" if prompted).

3. Click "Add Signature"

4. You can:

• Type your name,

• Draw your signature using your mouse or touchscreen, or



























Mr Stuart Munro 

0 /1, 72 Woodville Street 

Glasgow 

G512RX 

Dear Mr Stuart Munro, 

Your Reference: 10 0251, 

APP862985 

t E G A t 

Date: 18 August 2026 

Please find enclosed a Client Authority Form for you to review, sign and return to us. 

This document confirms that, should you receive an award from the Scottish Redress 

Scheme, you authorise MMA Legal to receive the redress payment on your behalf into our 

regulated client account. 

Once the funds are received, they will be held securely and then transferred on to you. 

The purpose of this authority is to ensure that any payment is received safely, properly 

recorded on your file, and dealt with promptly. Please note that any redress payment 

remains your compensation. 

Once any compensation payment is received by us, the funds will be paid into our regulated 

client account and held on your behalf. Before the balance is released to you, we will 

complete the necessary internal checks, including verification of the payment received, 

confirmation of your payment details, and any required client account/compliance checks. 

In accordance with the terms of your Conditional Fee Agreement, a success fee of 16% plus 

VAT will be deducted from the compensation received before the remaining balance is 

transferred to you. A clear breakdown of the payment, deduction, VAT and final balance 

payable to you will be provided for your records. 
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