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Our ref: 20260604-DP8593350-MMAL
Your ref: 100023


Date: 04 June 2026


 evidence@mmalegal.co.uk


Dear Sir/Madam				
Request for Access to Records
Your Client: Donald Thomas
I refer to your letter dated 28 May 2026 requesting access to your client’s Social Work Services records.

Before we can process this request, within the attachments you provided was a letter you had issued to your client requesting additional proof of Identification.  As you are unable to confirm identification of your client at this time, we require you to provide confirmation of identification for him before we can process your request.

In terms of the Data Protection Act, the Council cannot comply with a request for personal data unless we have confirmation you have confirmed identity of your client.  I should perhaps explain that this is a normal part of our procedure, for the purposes of data security and compliance with the Data Protection Act, as permitted within section 7(3) (a) of the Act. 
This is no reflection on you personally or professionally. I have no reason to doubt your credentials. However, I have no evidence that this is the person you are representing.
Please note that the Council will not be able to comply with your request unless satisfactory proof of identification is provided.
[bookmark: _Hlk83288884]We are currently managing a significant backlog of requests - over 905 as of today’s date. This is the result of factors including an increased number of requests arising from Scotland’s Redress Scheme. 

It is highly unlikely that we will be able to respond to your request within the statutory deadline of one calendar month.  We may still be able to meet this deadline where requests are for relatively small amounts of personal data, however due to the complexity of processing requests for social work records, which are often detailed, can be of significant size, and frequently hold personal data relating to persons other than the data subject, we have extended the timescale for response to your request. This decision has been made in line with the provisions of the Data Protection Act 2018, which permits us to extend the timescale for response by a further two months if necessary.

In terms of efforts to address this issue, our team are working to address the backlog, additional staff have been recruited to help supplement this and colleagues from across the organisation are also providing support to help lessen delays.

[bookmark: _Hlk129089887]Archived Social Work Services (SWS) records are managed by the Glasgow Life Records Management team based at the Mitchell Library.  The nature of your request means that it has been necessary to contact Records Management staff based at the Mitchell Library, either to request archived records relating to you that we are already aware of, or to ask them to identify any archived records relating to you that we do not know about.  Challenges in retrieving any identified records, in addition to the time taken to review them, means that it is very likely that your request will be delayed. 

Once we are in receipt of the Identification, or letter from yourself confirming you are satisfied identification has been established. we can action your request.  If we do not receive this by 04 July 2026, your request will be closed.

We aim to directly resolve all complaints about how we handle personal information. If your complaint is about how we have handled your request for personal information, you can contact the Council’s Data Protection Officer by email at dataprotection@glasgow.gov.uk 

However, you also have the right to lodge a complaint about data protection matters with the Information Commissioner's Office, who can be contacted by post at:  Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. By phone on 0303 123 1113 (local rate). Visit their website for more information at- https://ico.org.uk/make-a-complaint/ 



Yours sincerely

Elaine McCorkell
Elaine McCorkell
Administration Officer
Complaints, FOI and Investigations Team
Email DataProtection@sw.glasgow.gov.uk
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