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9 June 2026

Dear Sirs

| am writing to acknowledge receipt of your request for personal information on behalf of Elizabeth Morrison
received on 8 June 2026.

We will progress this according to your client’s rights of access to personal data under the UK General Data
Protection Regulation (GDPR). You can find out more about these rights from the Information
Commissioners Office (ICO) https://ico.org.uk/your-data-matters/your-right-of-access/

Your request is for all records and information relating to your client.

We are obliged to provide you with a response within one calendar month; this means our response is due
before 8 July 2026.

If you have any questions about the progress of your request or require further information about the
handling of your request, please do not hesitate to contact CrossReach at qcienquiries@crossreach.org.uk
or by calling 0131 454 4314.

You also have the right to complain directly to the Information Commissioner’s Office (ICO) if you do not
believe we have handled your request appropriately. You can contact the ICO via casework@ico.org.uk or
by calling 0303 123 1113. More information on your rights is also available at https://ico.org.uk/.

Yours sincerely

Kirsten Donaldson Wheal
Archivist
CrossReach
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