
Medway On Call Care OOH Call Incident Report

Call number: 19902 Receive Date: 24-Nov-2021 06:42
Patient's Name: Katrina Margery
Date of birth: 24-May-1967 ( 54 years ) Gender: F
Address: 1 Wing House Current Address: 1 Wing House

Wing Road Wing Road
Leysdown-On-Sea Leysdown-On-Sea
Sheerness ME12 4QR Sheerness ME12 4QR

Return Contact No: 
Tel No: 01795 511482 01795 511482
Mobile No: 07404 257634
Priority: Routine Call Origin: A&E Referral
Received: 24-Nov-2021 06:42 Calltype: A&E Base
Advised: : Arrived PCC: 
Cons start: 24-Nov-2021 07:30 Cons End: 24-Nov-2021 07:39

Consulting Doctor: Luke Dennehy Own doctor: 

NHS Number:
4000670514

Reported Condition:
Symptoms: chest pain 

Consultation details:
History - chest pain 

coughing sneezing 
sharp suddend onset pain left rib 
positrional, pleuritic 
sharp 
last few seconds when moving very severe 
given morphine by ambulance 

eating drinking opening bowwels passing urine
Examination - can weight bear but leaning to left side as standing straight worsens pain 

localised tenderness left lower ribs 

chest clear 
equal air entry 
normal vocal resonance and percussion 
hs1+2+0 
abdo snt

Diagnosis - ? rib msk injury 

no sign pneumothorax 
Treatment -

341758-Y03797-1F2D7Z - leysdown pharmacy 
Warned regarding relevant red flags and specific safety netting advice 
given. 
Advised to contact own GP if not resolving. 

Page 1 of 2

19/06/2026file:///C:/Users/Beth.Walters/AppData/Local/Temp/EMISWebDocs23108/a37ff44ab4064...



Advised to contact again if worsens overnight. 
Treatment plan agreed with patient. 
Warned re possible side effects of medication. 

Prescriptions:
Naproxen 500mg tablets 1 twice daily after food as required for pain 14.00 Omeprazole 20mg 
gastro-resistant capsules 1 capsule - ONCE a DAY - oral 14.00 Diazepam 5mg tablets 1 tablet 
- THREE times a DAY - oral 9.00 Tramadol 50mg capsules 1-2 tablets 6 hourly as required 
15.00 

Followups:
Patient advised to contact own GP surgery

Clinical Codes:
ZV6.. [V]Other reasons for encounter 
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