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Tabiets 50 mg DAY 2020 2020
ONE TO BE TAKEN EACH 15-Nav-  15-Nov-
Effeste Duet 2 Mg Tablets 84 B4 TABLET .y ) 2019 2019
Norethisterone Tablets i5-Nov-  15-Nov-
350 micragrams 84 84 tablet ONE TAB DAILY 2019 2019
Hydrocortisone Asnd APPLY THINLY TO THE 05.Sep-  05-Sa
Miconazole Cream 1 % + €0 &0 gram AFFECTED AREA ONCE DR - 2010 e 010 e
2% TWICE DAILY
. TO BE USED AS A SOAP R 05-5ep-  05-Sep-
Dermoi 500 Lotion 500 500 ML SUBSTITUTE 219 2019
500 GRAM ~ 05-Sep-  05-Sep-
Zerobase Cream 11 % 500 s) APPLY AS DIRECTED 2019 2019
Cetirtzine Hydrochtoride 56 56 tablet ONE TO BE TAKEN EACH . 05-5ep-  05-Sep-
Tabiets 1 mg DAY 2019 2019
Norethisterone Tablets . 23-Aug-  23-Aug-
350 micragrams 84 84 tablet ONE TAB DAILY 2019 2019
Biooad Pressure
Date Recorded  Systofic  Diastolic
22-Jan-2020 130 80
15-Nov-2019 124 83
26-Feb-2018 126 70
05-Feb-2018 120 70
18-0ct-2017 131 73
Body Measurements
Date Recorded Height Weight BMI
11-Jun-201¢ 158 56 -
Lifastyle Risks and Alerts / Examinations and Investigations
Description/Question Result/Comment Date
Nen-smoker © Cough for 3 weeks, feels SOB with it, sore upper back - took diclofenac for it. No fevers. 86-Dec-
Bringing up green catarrh, no runny nosefsore throat ete. 2018
Ex smoker: 05-Feb-
2018
Ex smoker: 17-Feb-
2017
Ex smoker: 11-Nov-
2015
Ex smoker: 66-0ct-
2014
Clinical warnings
Additional Support Needs
No known ASN requirements,
Additional relevant information
Risk of Suicide:Don't Know
Past history of suicide attempt:No
Risk of deliberate self harm:Bon't Know
Is patiert responsible for children?:Yes
Risk to others incduding children/dependents/clinicians/other:No
Risk from others:No
Risk of Self Negiect:Don't Know
OK to send correspondence to home address?:Yes
Patient wilt accept any site:Yes
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Patient wilt accept canceliation or short notice appointment {within 1-6 days):Yes
Referred By:Referring GP
Electronic Attachment Present:No

Signature of referring doctor (or other professional) Date
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RS CENBRNGIL, E3 53] G300 410012 14800

Greater Glasgow
and Clyde
Queen Elizabeth University Hospitat
1345 Govan Road '
Glasgow G51 4TF
21312020

Dr P Ghaus

Drs Ghaus & Khouly
Poliok Health Centre
21 Cowglen Road
Glasgow G53 6EG

Dear Dr P Ghaus

Re Patient
Frances MeGowan
358 PEAT ROAD
Glasgow (53 83EF

CHY Rumber: 11901696308
Consultant: Br lAngeia Drummond
Speclialiy: Dermatology

Date and time: 2170172020, at 14145

it would appear from our records that your patient did not keep the above appointment and
did not notify us that they would not Be aftending.

Your patient has been informed of the missed appointment and no further appointment
will be offered without further request from the patient or yourself, Your patient

has been provided with the hospital contact details to use to request a further
appaintment. If on consideration of the clinical or social circumstances of the patient
you feel it is appropriate to request a further appointment on the patient’s behalf
please resend the gateway referral,

Yiours sincergly

irene Hunter

Referral Management Centre South/Clyde

User 10 Christine Petersen
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1901696308

Clinic Letter

e
Greater Glasgow
an

New Victoria Hospitsd

Grange Road
Or. B Ghaus g?zs gé?_\l;
Drs Ghaus & Khouly ttain 0141 201 5000
Poliok Heatth Centre Switchbaard:
21 Cowglen Road Department, Haematology
Glaggow Contact Tel: 0145 347 8164/83
G343 850 Enquiries tor
Letter Date: 07/14/2019
Reference: NB/PT
Dictated 0772019
Date.
Dear Dr. P Ghaus, Transcrived 14172019

Date:

Frances McGowan;, D.O.B: 19 Jan 1869; CHI: 1201895308
359 PEAT RUAD, Glasgow, Lanarkshire, Gb3 658

Astendance: Specially - Haematclogy; Clinic - VINBHAS-NURSE N BROVWN HAEM MYELOMA
THUR PM - NO OVERBOOKING
Date and Time of Appointment - 07/11/2019 15:00

Clinical Comments:

DIAGNOSIS: IgG kappa MGUS

Reasults - haemoglobin127 WEBC 9.8, platelets 257,

crealinine 57 , Adjusted Calcium 2.40, paraprotein 5 and serum free light
chains 36.5

| met with Frances and her granddaughter at my Nurse Led MGUS on
Thursday 7.11.19. Frances has been well, she is complaining today of
some lower bagk pain, she is having a problem when she is sleeping at
night, and she is concerned that this may be relaled {o her kidneys, and
I'have checked kidney function today. | also discussed the fact that she
only drinks tea, and that she really should drink some water, her urine she
admitsis dark coloured, and | think she is probably a bit dehydrated. She
has not been bothered with any other pain, but she did have a troublesome
cough a couple of months ago, which required a course of antibiolics,

Printed on 15/ /2018 12:38 by Sharon Wyper Pagetof2

Page 248 of 344



iGPR Report

NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances CHi: 1901696308 OPCL 07/11/2019 v

but this has now cleared. She is not bothered with any swolien ankles,
and is not excessively tired, although she is concerned about slarting

the menopause, she has problems sleeping at night, has mood swings,
hot flushes and anxiety. |discussed with her today, that she should her
GP about this, and she is thinking about making an appointment in early
New Year. She aiso today informed me that she had forgotten 1o get her
thyroid function checked, | was 1o added this on to her bloods today , but
unfortunately | forgot, | will do this the next time she comes.

| have arranged for her to refurn 1o my Nurse Led Clinic in 4 mogths time,
and i her bloods are remaining stable, then | will increase her appointmanis
10 6 monthly.

With kind regards.
Yours sincerely

Natasha Brown
Myeloma Nurse

Clinical Haematology

Electronically Sigued: Nurse Natasha Browst, Nurse Practitioner

oG

Printed on 151 1720158 12:38 by Sharon Wyper Fage Zef2
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308
Emergency Attendance Letter N H s
N, o
Greater Giasgow
and Cly

Emergency Deparment
Queen Cizabeth University Hospital
1345 Govan Road

Glasgow Dept. Contact Detalls

Lanarkshire Tel: 141 457 2930/2931

G5 4TF Fax: 0141 201 2804
Emait

Date Completed: 28/02/202¢
Consultant Dr Jonny Gordon
P Ghaus

Drs Ghaus & Khouly
Follak Health Centre
21 Cowglen Road
Giasgow

Glasgow

GE3 6EGQ
Dear P Ghaus
Re MeGowan Frances DOB: 19/011869 CHI1 1801698308

3509 PEAT RCAD
Giasgow (353 8SE

Attended on;  24£02/2026C at 11:24 hrs. Departed on: 24/02/202C at 20:00 hrs.
Discharge Type: &2 - Admitted Destination: Admission to this Hospital
Previous £D Atendance in last 12 menths: 0

Fresenting complaint
biba, chest pain, anxiety

Nursing Assgssment

BIBA- pt ¢io sudden enset of central chest pain described as sharp in nature and states fffelt ke 2
‘tear inside her chest, worse on inhatation. pt has hx of anxiety. family hx of PE and dad passad away
due to Milast year

tnvestigations in BED

1. 12 Lead ECG 2. Urea and Elecirolytes 3. Bicarbenate

4. LFT 5 Glucose 6. Lipid profile { inc. HDL }
7. Fuli Biood Count 8. Trogonin | he 9. D - Dimer

0. XR Chest 1. Coaguintion scresn 12. CT Aorta thoragic

3. Troponin| hs 14, Gated CT thorax

Pagetof2
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308
Diagnosis:
(iagnosis I Side ] Site i
{ Other Chest Pain I ] i
Procedures: None

fimunisations. None
Dispensed Medication: None

Clinician Mofes:
§1F admitec with SUAdGEN DNSST SENTFra teanng ¢nest pain. CT acra notmal, 86 dissection, B-gimer
>780 but no PE. Admitted medicine for further investigation.

Folowup ©
Highly sensitive: N Consent for sharing withheid: N

Yours sincerely,
Kathryn Annarnciaie
Doctar

Copies to:
1. P Ghaus {GP)
School Address:

FPageZofZ
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Fet5 Gl Bersanl it ol  uaseal

e e et Officer
Glosgow Cily David Wilkiams

Menth cnd Socke Care Poertaership

Ref:  Edol

. MAHons) CQSW  Grasaow City Health and Social Care Partnersﬁip
_ Rossdale Resource Centre

12 Haughburm Raad

: Pofiock
GLASGOW

. G536AB
Tel: 0141 232 4750
Fax: 0141232 4769

Date: 28 F?bruary 2026
PRIVATE & CONFIDENTIAL

Dr GHAUS, Pervez {Dr)
" Pollok Health Centre

24 Cowglen Road

Glasgow

G53 6EQ

Doear Dr Ghaus
Re. Frances MeGowan

Thank you for your recent referral fordhe above named lady. She was seen and
assessed on the 20" February ai Rossdale CMHT, Fortunately by the time that she
was seen she reported some slight improvement with her mental heaith in that her
amxiety had decreased, her mood was a bit brighter and she also felt that her OCB
thoughts had subsided although she was stilf having them oceasionally. {am not
clear if her OCD was being driven by her anxiely or vise versa. it would appear that
the death of her step-father has possibly impacted on her more than she had thought
and with that we have referred her to lifalink for bereavement counselfiing. Ve wouid
aiso recommend that her Setraline could be increased to 100mgs. She reported that
she is now back on her HRT having come off it very abruptly and { wonder if this also
impacted o her mental health at the ime. We did not fee! it was necessary to offer
Ms McGowan another appointment at this time and will therefore be discharging her
back 40 your care, .

Yours sincerely
b, WE_NES NN St o) -

Elleen Mcintyre
CPN
Ressdate CMHT

Greater Glasgow
and Clyde
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1901696308

Final Discharge Letter

Or. P Ghaus

Dre Ghaus & Khouly
Poliok Health Centre
21 Cowglen Road
Glasgow

(383 650

Deas Dr. P Ghaus,

Frances McGowan;, D.O.B: 18/01/1969; CHi: 1901696308

Main

Switchhoard:

Department.
Contact Tel:
Enquirles to:
Letter Date:
Reference:
Dictated
Date.
Transcribed
Date:

358 PEAT ROAD, Glasgow, Lanarkshire, G53 65E

e

Greater Glasgow
an

Quesn Eiizabeth University Hospital
1346 GovanRoad

Glasgow

G5 4TE

0141 201 4100

Acute Medicing
0141 452 2323

272020
LEACR
240372020

25032020

Admission: Speciaity - General Medicine; Ward - QEUH ARUZ General Medicine
Consuliant - Dr Lesley Hall; Date of Admission - 24/02/2026
Date of Discharge - 28/02/2028; Discharged to - Private Residence - tiving with relatives or friends

Clinical Comments:
Diagnosis: Musculoskeletal Chest Pain

| do not have anything to add to the iDL dated 25/02/2020. No medical follow-up is planned.

Yours Sincerely,

Dr Lesiey Halt

Caonsuitant Physician

Electronically Signed: Dr Lesley Hall, Consuitant

Printed on 27/03/2020 0852 by Cecilia Riding

Page tof2
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1901696308 FOL 25/02/2020 v
oo
Frinted on 27/03/2020 08.52 by Cecilia Riding FageZof 2
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NHS Confidantiak Parsonal data about a patient

. MCGOWAN FHANCES . CH! 190?89630@ DGog: 1%.Jar- 1969 .

"_Zlmmediata Discharge Lutter “NHS
- - Highty Senskive: Ho - Gneater Chigri
Mnmmmwiugwmm : : | e
. PERVEZ GHAUSENS Ghais & mmummukuem ot 2 Cm@mr{m‘ L ﬂuemihzaquﬂasmai 13456manRoad Gsasgmestm- B
caw GH3OE ) : R 7 Main Switchboerd: 41412011160 "

Date of Gompietion: 2588b-2020

: _B{a'ar SERVEL GRS,
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NHS Confidantiak: Parsonal data about a patiant

APFLY TWQ TG THREE

Pazients awh ugs

DoB; 10Jan198s .

TIMES DAILY, . R D [ I R .
ONE TOBE T&KEN EACH ] K Paﬂefwsownmast v
DAY B DA CE
- ONETOBETMENTHRGE Ko Paﬂwv!swn&ugsst k3
TIMES A DAY WHEN - - y .

. A : RﬁOUFRE.DWITHDRAF?ﬁR . oo
.ihevonpigeéstrel 30microgram - ol - ONE TABﬂA!i.Y . Fal'mﬁ‘sownda’!gnat Y.
Levothyrewine sodiwrm oral 1 ‘Fal: Uy, Palmn‘{s uwn umgu at Y

1 imicrogram tnbils . Tl N . L - - [ el -
" NCTatTEBrone. 350micropram | oral GNE TAB DALY, Patlant's own m.lgsat Y
Brraprazoie Z0mg oral ONETD Patiant's Cn Gruge ot \i
“irsslsiant capsules | o DAY, - Figme - i I
. Pmprmaintmmg!abbuls | oral . GNETOBETJ!XEN‘!‘HREE Patiert’s owh drugs &t i
- TSMESADA\E s Rome - -
Pruprmdﬂmgmﬁets oral Patlent’s cun dnuos at Y
; mm!smm Eeal Palnts o Grigs ot i
Sumatnplm 'Emnvg mhiets Pationt's Gt drogs ut Y
. e -
- |MAY BE REPEATED AT . - L .
o BRI s iﬁhSTYWGHOURSLﬁTER e B
. BN - F ATTACK RECURS, . . e .
. Zopidem‘t Smgtahiels oral ONETOBETMENAT Pausrwsuwnmsm i3

- . ﬂ.ddod mEans wrs mod(cme was adged iz lhe C{(mc:aj mefmrd afler admisoion, it does ot necaswn}ymaan D.vrs mﬁu‘fcﬁna was started by tﬁe bosp?l.uf
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NHS Confidantial Parsonal data about a patient

MOGOWAN FRANCES CK! 190165308 | Dua RLEIRL

Dear Doclor.

s Mrssawm Wk mxmum ter ARESZ at the QELH with sudden onsei sharp mm,rai chasl pain P gt oy gy v,
Thore was ‘ itficulty Iy ing Bnd she and tingting a4 over, Tmewnplomsne’saived
arpund aftar around ¥ bours .

CF tharacic wants showed no diksection nrpuhmnw ‘arhibolisdt Apd Traporin wa@ hegative, SHE wasmmcaiw welt and
nioods werd normal, her pain was Fkely musciiaskatetal in natura, . - 2

She was dsz:hsmud Hommie with i rox e follew op mquﬁ'usf _' ’

ManyThm
D Shuart Booth
FY1, ARL QEDH
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NHS Confidential: Personal data about a patient

. Preniaiption Ravigw
“Chatied by: Slusrd Booth {F¥1)
< Dlsehiaged by: Stian Booth (FY1)
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter

Emergency Deparment

Queen Clizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

G5 4TF

Date Completed: 18/01/2022

P Ghaus

Drs Ghaus & Khouly
FPollok Health Centre
21 Cowglen Road
Giasgow

Glasgow

GB3 6EQ
Dear P Ghaus

Re MceGowan Frances D07 19/011389
359 PEAT ROAD

Giasgow G53 BSE
Aftended on. 180172022 at 07:58 hrs. Departed on:
Discharge Type: &1b - Discharge with foliow up by  Destination

primary care team
Previpus £D Attendance in last 12 months; 1

Presenting complairg
Return - Doppler

Nursing Assessmant

investigations tn C0 Nohe

NHS

S, st

Greater Glasgow
and Clyde

Dept. Contact Details:

Tel 141 4527 2338 (B2338)
Fax: Patient Attended

Email QEUH Assessment Unit

Consutant

CHI: 1801698308

18/01f2022 at 1336 hrs.
Private residence

FPage tof2
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1801696308
Liagnosis:
Diaghosis I Side | Site
{ Painin Limb f ]
Procedures Nohe

iminunisations:  None
Dispensed hMedication: Mease see Clinician Notes

Ciinician Notes:

Cltnicat Bistery | 7ight ¢aif palh and sweling 7 dvt 7 bakers cyst  US Doppler lower Kmp veins R1!
Negative for DVT. All examined veins were compressible and patent. No Baker's cyst.  Examined
veins: CFV, proximal GBSV, proximal profunda femoris vein, FV, PV 7 rescan /52, 1 will call patient next
week regarding symptoms. Regards Juila Murray - MNP

Foflovn
Highly sensitive: N Congent for sharing withheld: N

Yours sinceraly,
Juba Murray
Nurse

Copies to!
1. P Ghaus {GF)
School Address:

PageZofZ
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Hospital  iClinic

use anly

Page 1 of 5

Day Time Haspital
Date No.

REFERRAL LETTER

MEDICAL IN CONFIDENCE
GGC Acute Med Patient Info Protoco! (Glasgow, VR15.0)

Additional Support Needs:

No known ASN requir 13
REFERRAL TOQ
Medical - Consultant | receiving
GGC Acute Med Patient Info practitionerand/orspecialty clinic
Acute Assessment - Supplementary Information Haspitaland hospital addréss
SCI Gateway Virtual Location code Haspital location code.
[ G135G]
Email address
[ -]
Urgency of referral Rouwtine
Date of referral 17-Jan-2022 Date sent 17-Jan-2022
PATIENT DETALLS Patient’s address
Sumame McGowan 359 Peat Road
Forename{s} |Frances GLASGQW
] = (53 65E
Title Miss
s |F | | Contact number(s)
% emale
|voice:07325008346 |
Date of birth  |19-Jan-1969
CHI no. 1901696308
Area of
Residence
*101025309497F* Unigue Care Pathway Number: 101025309457F
REGISTERED GP DETAILS Practice address
Name o Pervez Ghaus | [Potiok Health Centre
GMC code [2057427 GPcode  [05991 21 Cowglen Road
| [2957427 ] B T R
Practice name Dr Ghaus & Dr Khouly Practice {18964) G53 6EQ
Practice code 52400 Contact number(s)
Voice:0141 531 6870
Facsimiie:G141 531 6879
E-maik:ggc.gp52400dinical@nhs.scot
REFERRING GP DETAILS Practice address
Name [or. Jimmy Knouty Polick Health Centre
GMC code 6128718 |  GPcode  |00C60 g {owglen Road
‘ asgow
Practice name Drs Ghaus & Khouly (52400) GS;%EQ
Practice code (52400 Contact nureber(s)
[ |

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO01/00005100/60687332.... 07/05/2026
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Voice:0141 531 6870
Facsimile:0141 531 6879

Page 2 of 5
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CLINICAL INFORMATION

Page 3 of 5

History of presenting complaint
Presenting complaint
Description: DVT service

examination. calves both measure 40cm. tender te paipate and no redness. obs noted. chest clear.
also recent cavid + few wks ago.

Kind Regards,
Dr ] Khouly

Reason for referral
Care type requested: Qut Patient
Expected outcome:  Not Specified

Past medical history
Pre-existing conditions (High & medium priority - alf)

Description Comment Date of onset  Date recorded
Chest pain musculoskeletai  29-Feb-2620  24-Feb-2020
Plantar fasciitis - 09-Mar-2G17  09-Mar-2017
Impaired fasting glycaemia - 15-Juf-2015 15-3ul-2015
RHypothyroidism NOS - 03-Sep-2007  03-Sep-2007
Past procedures {High and medium pricrity - alf)

Description Date performed  Date recorded

Injection of stercid for locat action NEC  09-Dec-2016 09-Dec-2016

Current medication (Active Repeat medication issued within the last 12 months)

Drug name Quantity Formulation Dosage Fﬁgmﬁed
Seriraline 17-Jan-
Hydrochloride 56 56 TABLET  ONE TOBE TAKEN EACH DAY . b
Tabiets 50 mg
Propranolol 01-Ock-
Hydrochicride 56 SGtahiet  ONE TAB DAILY . 091
Tabiets 40 mg
Kiovance Tablets 84 84 TABLET  ONE TO BE TAKEN EACH DAY . riond
Sertraline 27-Fely-
Hydrochioride 56 S6TABLET  ONE TO BE TAKEN EACH DAY - 5020
Tabiets 100 mg
) ONE TO BE TAKEN AT ONSET OF

Sumatriptan

é MIGRAINE; DOSE MAY BE 10-Oct-
fggcggm Tablels Q@ GTABLET  pepEATED AT LEAST TWO HOURS 2017

LATER IF ATTACK RECURS

Levathyroxine 16-5¢
Sodium Tablets 100 56 56 TABS 1 Tab Daity . bl
micregrams
Recent medication {Any medication issued within last 93 days not shown above)
Drug name Quantity Formulation Dosage Freqguency Qg_gégﬂ
Dermoi Crearn 500 500 gram  APPLY TWICE A DAY . ey
Fexofenadine 30 30tablet  ONE TAB DAILY . ;gﬁ“‘
Hydrochloride Tablets

file://P/PCTYDOCMANT/DATA S1/Document/DMEDOCO1/00005100/00687332....

Comment: thank you for seeing this 52 yo iady with a renal hx-4-5 day history of r ieg pain and mild swelling noted on

possibie gastrocnemius injury and pain on dorsifiexion of foot but given area affected-need to rule out BVT.

Date last
issued
19-Oct-
2021

19-Get-
2021

07/05/2026

Page 263 of 344



iGPR Report

120 mg
Hydromol Bath And 500 500 ML ADD ONE TO THREE ) 01-Oct-
Shower Emoffient CAPFULS TO BATH WATER 2021
Zeroveen Cream 500 500 gram  APPLY TWICE A DAY N géﬁ“‘
APPLY TO THE AFFECTED L0
Trimovate Cream 30 30 GRAM AREA ONCE OR TWICE - 3
021
DALLY
Fluctoxacillin Capsules 20 20 ONE T0O BE TAKEN FOUR B} 01-Qct-
500 mg CAPSULE  TIMES A DAY FOR 5 DAYS 2021
Propranoiol
. 224 ONE TO BE TAKEN FOUR 27-0ct-
z‘;’mmm‘e Tablets 10 224 TABLET TIMES A DAY : 2020
Sertratine Hydrochloride ONE TOBE TAKEN EACH 05-Aug-
Tablets 50 mg 36 S6TABLET  pay 2020
Biood Pressure

22-Jan-2020 130 80
15-Nov-2019 124 83
26-Feh-2018 126 70
05-Feb-2018 120 70
18-0ct-2017 131 73

Body Measurements
Date Recorded Height Weight BMI
11-Jun-2010 158 56 .

Lifestyle Risks and Alerts / Examinations and Investigations

Description/Question Result/Comment

Non-smoker : Cough for 3 weeks, feels SOB with it, sore tipper ack - took dictefenac for it. No fevers.
Bringing up green catarrh, no rinny nosefsore throat etc.

Ex smoker:

Ex smoker:

Ex smioker:

Ex smoker:

Clinical warnings

Additional Support Needs
Mo known ASN requirements

Additional relevant information
{ontact with patient foday:Face to Face
Route of Travel:Private
Resuscitation Status:Resuscitate if required
Respiratory Rate:14
SpD2:98
Temperature:36.7
Systolic BP:124
Diastolic BP:70
Pulsei62
Patient's Conscious Level:Alert

file:///P/PCTYDOCMANT/DATA 51/Document/DMEDOC01/000053100/00687332....

Page 4 of 5

01-Oct-
2021
01-0ct-
2021

01-Oct-
2021

01-0ct-
2021

19-Aug-
2021

31-Aug-
2021

Date
G6-Dec-
2018
05-Feb-
2018
17-Feb-
2017
11-Nov-
2015
06-Oct-
2014

07/05/2026
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Page Sof 5

OK 10 send correspondence to home address?:Yes

Patient wif accept any site:Yes

Patient will accept canceliation or short notice appointment {within 1-6 days):Yes
Referred By:Referring GP

Biectronic Adachment Present:Ng

Signature of referring doctor (or other professional) Date

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCOQ1/00005100/60687332.... 07/05/2026
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NS Confidentiat: Perscnal data about a patient

Scotish Breast Screenng Programme
West of Sectiand Broasst Gareenisg Cente
Pary of NHS Greater Glaogow and Chyds
Stask Exshange Court

17 Matson Mandsia Place

S oW

R ET

0347 860 BA0E

BE-UHE wosbs@hs rel

{ear Doctor,
Frances Megowan 1901896308
Cidt Not Aflend for Breast Screening on 13-07-2621.

Yours sincersty,

Dr Marzi Davies
Chinical Direclor
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances ChHi: 1861836308

Emergency Attendance Letter

Emargency Deparment

Queen Hizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

GH1 4TF

Date Completed: 17/01/2022

P Ghaus

Drs Ghaus & Khouly
Pollok Health Centre
21 Cowglen Road
Giasgow

Glasgow

GBI 6EQ

Dear P Ghausg
Re MeGowan Frances D08 19/01/1389

359 PEAT RCAD
Giasgow G55 BSE

Attended on. 170142022 at 12:48 hrs. Departed on:

Discharge Type: &1b - Discharge with foliow up by  Destination
primary care team
Previous £D Attendance i last 12 months: 0

Presenting complaint
new unilateraf rdght teg pain and sweiling, 7 dvt own transpoert.

MNursing Assessmant

investigations i ELX

1, Fuli Biood Count Z. Coagutation screen

4. Urea and Electrolytes & Glucose
7.CRP 8. U5 Doppler lower dmb
veins Rt

Dept. Contact Details:

Tel 141 452 2338 (82338)
Fax: Patient Attended

Email GEUM Assessment Unit

NHS
Stvrme, grvened
Greater Glasgow

and Cly

de

Consutant Dr Alisdalr MacConnachie

CHII 1801698308

at hrs.
Private residence

3 0 - Dimer
6. LFT

Pagetof2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1801696308
Liagnosis:
Diaghosis I Side | Site 1
{ Painin Limb f ] i
Procedures Nohe

iminunisations:  None
Dispensed hMedication: Mease see Clinician Notes

Ciinician Notes:
Right calf pain, recent Right knee pain anendead 1oday 7 Hght leg DV D Dimer aievatec 957, attending
for Doppler UFS 18/01/2022. 7 DVT 7 Bakers Cyst. Regards Juiia Murray - MNP

Follovlip |
Highly sensitive: N Consent for sharing withtieid: N

Yours sincerely,
Julia Murray
Murse

Copies to!
1. P Ghaus {GP}
School Address:

PageZof 2
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iGPR Report

AR eabbantat: il dob st 2 paband

ws SANDYEORD

NH
S,
and Clyde
caring about sexual, reproductive and emotional heailth
PRIVATE & CONFIDENTIAL oo rof KMOAVAK
Ut ret;
Dr Pervez Ghats CHL: 1901586308
Drs Ghaus & Khouly
Pollok Haalth Centre Date dictated: ‘
21 Cowglen Road Date typed. 17-Mar2020
Glasgow )
GS36EQ Secretary: Afison Kelty
Direct diak 0141 211 8154
%

Dear Dr Ghaus
Re: Frances Mcgowan

352 Peat Road

Glasgow

G53 65k
D.0.8: 19/01/1868 CHE No: 1901686208

Your patiént had a telephone censultation with us on 27/03/2020
Reason for Call Review of HRT.

Currently on Effeste duet

Overali fesls better but mocd dip cyelically

Management Options discussed. As LMP > 1 tear ago, happy to try a continuous
combined regime to avoid cyclical progestogenic symptoms

Treatment Please prescribe Elieste duet Contl {c}r kliofem if this is unavailable}

Foliow up not required at Sandyford

Yours sincerely

Dr Kay McAdlister MRCOG DFSRH
Consultant in Sexual & Reproductive Healthcare
Sandyford Sexual Health Service

GMC: 3314522

Hosted by North West Sector of Glasgow City CHP
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances

1801696308

Emergency Attendance Letter

Emergency Department
MNew Victoria Hospital
{3range Road

Glasgow

Lanarkshire

G4z 9LF

Date Completed: 23/12/2020

P Ghaus

Brs Ghaus & Khoutly
Pollok Health Centre
2% Cowglen Road
Gilasgow

Slasgow

GE3 6EQ
Dear P Ghaus
Re! MeGowan Frances

358 FEAT ROAD
Glasgow 553 BSE

Attended on:  23M2/2020 at 12:28 hrs.
Discharge Type: &1c - Disgharge with referrat Destination:

NHS

i, e

Groater Glasgow
and Clhycle

Tept. Contact Detalis
Tel

Fax

Emaik

Conguitant Dr MNett Mowie

DOB 19/01/1889 CHI: 1801698308

Departed on: at hrs.
Private residence

Frevious ED Aftendance dn last 12 months; 2

Prasenting compiaint
Shoulderfarm injury

Nursing Assessment

fnvestigations i £
1. XR Shoulder Lt

Pageteof2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308
Diaghosis:
Diagnosis T Side | Site
{ Pain, Unspecified JLelt | Shouider
Procedures: None

frununisations: None
Dispensed kedication: Mong

Ciinician Notes:

-f2ll oMo shoutder 4 weeks ago 10 Tesco (diract hiow), 43 tol attend AE, attends tha MIJ 1otay as
stilf has shouider paint and pain on abduction and not full abduction -x-ray-no # -advised probable
supraspinatus injury, advised analgesiafice/physio review reguested.

Followup
Highly sengitve: N Congent for sharing withhekd: B

Yours sincerely,
Jobn Cowie
Murse

Copies {o:
1. P Ghaus {GP}
Schoo! Address:

FPageZofZ
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1901696308
Clinic Letter NHS
e, ety
Greater Glasgow
and Chy
New Viciora Hospits
Grange Road
Gl
Or. P Ghaus Gf;%?’;
Drs Ghaus & Khouly Main 0144 201 5000
Poliok Heath Centre Switehbaard:
21 Cowglen Road Department Haematology
G‘SS%"W Contact Tel. 0144 347816463
G5 8 Enquirles to:
Letter Date! Q712021
Reference: NB/ER
Dictated 0712021
Date.
Dear Dr. P Ghaus, Transcribed TH01/20
Date:

Frances McGowan; D.O.B:19Jan 1969; CHI: 12018695308
359 PEAT ROAD, Glasgow, Lanarkshire, Gb3 658

Aftendance: Specially - Haemaiclogy; Chnic - VINBHAS-NURSE N BROWAN HAEM MYELOMA
THUR PM - NO OVERBOOKING
Date and Time of Appointment - 07/01/2021 16:10

Clinical Comments:
DIAGNOSIS

1gG kappa MGUS.

RESULTS

Haemogiobin 128 WCC 6.4 Platelets 238 Neutrophils 4.0

| calied Frances as past of my nurse fed MGUS dlinic on Thussday 7.1.21. Frances had bloods
checked at our phlebotemy clinic just before Chrisimas, her bicods remain stable with no new cause
for concern. Fmnces herself remains very tired al times and her mood is low, she is also aware of an
aitered sleep pattern when she can be awake for several hours through the night. She is still grieving
for the foss of her father, and has not really felt that her moed has perked up since then. She is not
aware of any new pain and has not noticed any infections. | have asked her fo retum to clinic in 6
months time, as her bioeds remain stable at present and she was happy to do so.

With kind regards.

Frirted on 18/01/2021 0808 by FPauline Tait Fagetefl
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances CHi: 1901696308

OPCL 07/0%/2021 w1

Yours sincerely,

Matasha Brown.

Myeloma Nurse.

Electronically Signed: Nurse Nalasha Brown, Nurse Practitioner

£o.

Frinted on 18/01/2021 08:02 by Pauline Tait

PageZofZ
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter N Hs
R

i, o
Groater Glasgow
and Cly
Emergency Deparment
Queen Cizabeth University Hospital
1345 Govan Road

Glasgow
Lanarkshire
G5 4TF

Dept. Contact Detalls
Tel 141 452 2930/2031
Fax: 0141 201 2804

Email:

Date Completed: 24/08/202G
Consultant Dr Neil Howie
P Ghaus

Drs Ghaus & Khouly
Follak Health Centre
21 Cowglen Road
Giasgow

Glasgow

GE3 6EGQ
Dear P Ghaus

Re MeGowan Frances CHl: 1801686308
358 PEAT ROAD

Giasgow G53 85E

DOB: 19/011869

Attended on: 24/GB/2026 at 10:43 hrs. Departed on: at hrs.
Discharge Type: $1a - Discharge with no foliow up  Destination: Private residence
Previnus £ Aftendance b last 12 months! 1

Presenting complaint
feft 1ib injruy

Nursing Assessment

investigations in B None

FPagetof2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances

1801696308

Diaghosis:

Diagnosis

T Sice

&ite 1

{ Sprain and Strain of Ribs and Sternum ]

Procedures None

fmmnunisations, Nene

Dispensed Medication: fNone

Ciinician Notes:

Presented with 1eft slded B paln, NG Signs of preumothorax. Likely #SK pain, Discharged home,

Advised to manage with pain killers, Worsening advice given.

Followtip ©
Highly sensitive: N

YoUrs sincerely,
Thilanee Viayakumar
Doctar

Copies to:
1. B Ghaus {GP)
School Address:

Congent for sharing withheld: N
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances CHi: 1901696308

Clinic Letter NHS

R

Greater Glasgow
and Chy

New Victoria Hospital
Grange Road

Or. P Ghaus g?; ggt";
Drs Ghaus & Khouly Main 0144 201 5000
Poliok Healh Centre SwitehBasrd:
21 Cowglen Road Department Haematology
Glasgow Contact Tel. 0144 347816463
G5 8 Enquirles to:
Lefter Date: ORRT2020
Reference: NBISE
Dictated DBOFIZ020
Date.
Dear Dr. P Ghaus, Transcribed OTHFI220
Date:

Frances McGowan; D.O.B:19Jan 1969; CHI: 12018695308
359 PEAT ROAD, Glasgow, Lanarkshire, Gb3 658

Aftendance: Specially - Haemaiclogy; Chnic - VINBHAS-NURSE N BROWAN HAEM MYELOMA
THUR PM - NO OVERBOOKING
Date and Time of Appointment - 09/07/2020 14:50

Clinfcal Comments:
Diagnosis: igG kappa monoclonal gammopathy of uncerain significance (MGUS)

| calied Frances priot to her appointment at my nurse led MGUS clinic on Thursday 9 July 2020,
Frances has been managing well and continues fo social distance with very litle difficulties.
Unfortunately her dad has passed away recently, and this has left her feeling very down and

depressed, she fesis she'is mofe anxious than normal. She has noticed thai she is increasingly

trisdd, and has some extra pains. 1 feel & would be appropriate for her fo come and have her bloods
checked in cinie on Thursday 9 July. | will discuss the results with Frances once they are available.

Kind regards.,

Yours sincerely

NATASHA BROWWN

Printed on 14/07/2020 12:09 by Samantha Budski Page tof 2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances CHi: 1901696308 OPCL 08/07/2020 vi
MYELGCMA NURSE
P.3. Bloods stable no change, to return te clinic in 6 months.
Eigctronically Signed: Nurse Natasha Brown, Nurse Practitioner
oo,
Printed on 14/07/2020 12:09 by Samantha Budski FageZofZ
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iGPR Report

Hospital  iClinic

use only

Page 1 of 4

Day
Date

Time Haspital

No.

REFERRAL LETTER

MEDICAL IN CONFIDENCE
GGC Bawel Screening Information Request Protocol

Additional Support Needs:
No known ASN requir 12
REFERRAL TOQ
Bowel Cancer Screening - Request for Information — Consultant | receiving
GGC Bowel Screening practitionerand/orspecialty clinic
Screening Services Hospitaland hospital address
Templeten Business Centre Hospital location €ode.
62 Templeton Street I GDOSG|
G40 tDA Email address
[ g
Urgency of referral Not applicable
Date of referral 22-Dec-2022 Date sent 22-Dec-2022
PATIENT DETAILS Patient’s address
Sumame McGowan 359 Peat Road
Forename{s} |Frances GLASGQW
] = 53 65E
Title Miss
s |F | | Contact number(s)
£x amale
|voice:07925008346 |
Date of birth  |19-Jan-1969
CHI no. 1901696308
Area of
Residence
*101028305366K* Unigue Care Pathway Number: 101028305366K
REGISTERED GP DETAILS Practice address
Name o Pervez Ghaus | [Potiok Health Centre
GMC cade [2057427 GPicode  [05991 21 Cowglen Road
| [2957427 ] B T R
Practice name Dr Ghaus & Dr Khouly Practice {18964) G53 6EQ
Practice code 52400 Contact number(s)
Voice:0141 531 6870
Facsimiie:G141 531 6879
E-mail:ggc.gp52400chinical@nhs.scot
REFERRING GP DETAILS Practice address
Name [or. Jimmy Knouty Polick Health Centre
GMC code 6128718 |  GPcode  |00060 é: {owglen Road
I ASGOW
Practice name Drs Ghaus & Khouly (52400) GS.'?%EQ
Practice code |524GO Contact number(s)
[ |

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOC01/00005100/60743690.... 07/05/2026
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iGPR Report

Voice:0141 531 6870

Page 2 of 4
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iGPR Report

Page 3of 4
CLINICAL INFORMATION
History of presenting complaint
Presenting complaint
Description: bowe! screening information request
Comment:  Further to your recent correspondence, please find attached information as requested.
Many thanks.
Reason for referral
Care type requested: Out Patient
Expected outcome:  Not Specified
Past medical history
Pre-existing conditions (High & medium priority - alf)
Description Comment Date of anset  Date recorded
Phlebitis and thrombophlebitis - 09-May-2022  §9-May-2022
Chest pain musculoskeletal  24-Febr2020  24-Feb-2020
Piantar fasciitis - 09-Mar-2017  0%-Mar-2017
Impaired fasting giycaemia - 15-3ul-2015 15-Jui-2055%
Bypothyroidism NOS - 03-Sep-2007  03-Sep-2007
Past procedures {High and medium pricrity - alf)
Description Date performed  Date recorded
Injection of steroid for local action NEC  09-Dec-2016 09-Dec-2016
Current medication (Active Repeat medication issued within the last 12 mosths)
pate ~ oae
Drug name Quantity Formulation Dosage Freguency fast
stated  ssueg
Propranoiol
Hydrochioride 84 gaTABLET DN TOBETAKEN FHREE TIMESA T o
Tabiets 46 mg
Serfrafine
Rydrochloride 56 56 TABLET  ONE TO BE TAKEN EACH DAY . ;g“;za"* ggﬁ"""
Tablets 50 mg
. B 12-Aug-  08-Nov-
Kliovance Tablets 84 B84 TABLET  ONE TO BE TAKEN EACH DAY 2021 2022
Sertraline
Hydrochioride 56 56 TABLET  ONE TO BE TAKEN EACH DAY . o e
Tablets 100 mg
. ONE TO BE TAKEN AT ONSET OF
Sumatriptan
; MIGRAINE; DOSE MAY BE } 10-0ct-  20-Dec-
Sucdnate Tablets € 6 TABLET  REPEATED AT LEAST TWO HOURS 2017 202
4 LATER IF ATTACK RECURS
Levothyroxing . .
Sodium Tablets 100 56 56 TABS 1 Tab Daily " ;gﬁep- gg-zNzw
micrograms
Recent medication {Any medication issued within last 90 days not shown above)
. ) Date Date last
Drug name Quantity Formudation Dosage Frequency started issued
), TWO DROPS TQ BE USED IN THE
Otive Gil Ear 19-Dec- 19-Dec-
drops 18 om SilifECT ED EAR(S} THREE TIMES A - 2022 2022
Zeroveen R 30-Sep- 30-Sep-
Cream 560 500 gram APPLY TWICE A DAY 2022 2022
Epimax . 30-Sep-  30-Sep-
Originat Cream 500 500 gram APPLY TWICE A DAY 2072 2072
Biood Pressure
file///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO1/00005100/60743690....  07/05/2026
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iGPR Report

Page 4 of 4

Date Recorded  Systofic  Diastolic

15-Jun-2022 110 71

22-Jan-2020 130 80

15-Nov-2019 124 83

26-Feb-2018 126 70

05-Feb-2018 120 70

Body Measurements

Date Recorded  Height Weight BMI

11-Jun-2010 158 56 -
Lifestyle Risks and Alerts / Examinations and Investigations

Description/Question Result/Comment Date

Clinical warnings

Additional Support Needs
No known ASN requirements

Additional relevant information

OK to send correspondence to home address?:Yes

Patient wil accept any site:Yes

Patient wiill accept canceliation or short notice appointment (within 1-6 days):Yes
Referred By:Referring GP

Electronic Attachment Present:No

Nep-smoker cough 1 wk. fever resolved. no sobee. slint wheeze whnelying down. green spit. upper back  Gl-Nov-
ain when walking around. sore ears and throat resolving, sounds wheezy. for FTF. 2022

Non-smoker : Cough for 3 weeks, feels SOB with it, sore upper back - took diclofenac for it. No fevers. 06-Dec-
Bringing up green catarrh, no runny nose/sore throat etc. 2018

Ex smoker: 05-Feb-
2018

Ex smoker: 17-Felr
2017

Ex smoker: 11-Nov-
2015

Signature of referring doctor (or other professional) Date

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO01/00005100/00743690.... 07/05/2026
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter

Emergency Deparment

Queen Clizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

G5 4TF

Date Completed: 27/01/2022

P Ghaus

Drs Ghaus & Khouly
FPollok Health Centre
21 Cowglen Road
Giasgow

Glasgow

GB3 6EQ
Dear P Ghaus

Re MeGowan Frances 008 19/01/1989

359 PEAT ROAD
Glasgow (G53 85E

Attended on.  25/01/2022 at 165:33 hrs. Departed on:
Discharge Type: &1a - Discharge with no foliow up  Destination
Pravigus £D Attendance I last 12 months! 3

Presenting complaint
dopples uis, 25/01120:22

Nuwsing Assessment

investigations in B Nene

NHS

S, st

Greater Glasgow
and Clyde

Dept. Contact Details:

Tel 141 4527 2338 (B2338)
Fax: Patient Attended

Email QEUH Assessment Unit

Consutant Dr David Bell

CHI1 1801698308

25042022 at 21:06 hrs.
Private residence

FPage tof2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Lragnosis.

Dizgnosis i Side ]

Site i

{ Person With Feared Complaint in Whom No Diagnosis |5 Made | |

Procedures: None

iminunisations.  None
Dispensed hMedication: Pease see Clinician Notes

Clinician Nofes:

Clinicat History | 7ight knee and caif paln ang sweiling, systemically 100Kks ke Sakers Cyst repear
doppler uis 1752, 25/01/2022 U8 Doppler lower fimd veing RE: Common femorad, femorat and
popliteal velns are patent and compressibie. No DVT seen.  No Baker's eyst identified within the
poptiteal fossa. repeat doppler wis. nad, discharged home. Regards Julia Muirray - MNP

Fotiown
Highly sensitive: M Consent for sharing withheid: N

Yours sincerely,
Juka Murray
Nurse

Copies to!
1. P Ghaus {GF)
School Address:

FPageZofZ
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter

Emergency Deparment

Queen Clizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

G5 4TF

Date Completed: 0U/05/2022

P Ghaus

Drs Ghaus & Khouly
FPollok Health Centre
21 Cowglen Road
Giasgow

Glasgow

GB3 6EQ
Dear P Ghaus

Re MeGowan Frances 008 19/01/1989

360 PEAT RCAD
Giasgow G53 8SE

Attended on.  08/05/2022 at 10:18 hrs. Departed on:
Discharge Type: &1a - Discharge with no foliow up  Destination:
Pravious 0 Attendance b last 12 months! L]

Presenting complaint
doppler @ 09.4¢

Nuwsing Assgssment

investigations th B None

St s
Greater Glasgow
and Clyde

Dept. Contact Details:

Tel 141 4527 2338 (B2338)
Fax: Patient Attended

Email QEUH Assessment Unit

Consutant Dr dfisdair MacConnachie

CHII 1801698308

at frs.
Private residence

Fage tof 2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308
LDiagnosis:
Diagnosis I Side | Siter 1
{ Phiebitis and Thrombogphlebids of Other Sites i | I
Procedures: None
{mmunisations. Nene
Dispensed Medication: fease see Clinician Notes
Clinician Notes;
Assessed 107 possible DVT in the Ambuiatory Care Linit at the QEUH 3 gay history of pain and
erythema in medial aspect of ieft thigh. Recent # i foot.  No evidence of DVT seeh in theleft leg.
Good compression and spontanecus flow in the left common femoral, femorat and papliteal veins.
Saphencus and profunda veins are patent. There is superficial thrombephiebitis In the mid to distal
ieft thigh. In Hne with local pretocol the calf velns were not examined. No Bakes's cyst seen in the
ieft popliteal fossa. Commenced on 6 week course Rivarcxaban 10mg once daily:
Discharged with 1G day suppiy medications, patient informaticn leaflet and with worsening symptom
advice. To see GP for ongoing prescriptions te complete course.
Fofiown
HMighly sensitive: N Coensent for sharing withheld: M
YOUrs sincerely,
Ruska Heppell
MNurse
Coples to!
1. F Ghaus {GP)
Schoo! Address:
PageZof 2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter

Emergency Deparment

Queen Clizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

G5 4TF

Date Completed: 20/04/2022

P Ghaus

Drs Ghaus & Khouly
FPollok Health Centre
21 Cowglen Road
Giasgow

Glasgow

GB3 6EQ
Dear P Ghaus
Re MeGowan Frances

350 PEAT ROAD
Glasgow GE3 888

008 19/01/11989

Attended on.  18/04/2022 at 12:31 hrs. Departed on:
Discharge Type: &1a - Discharge with no foliow up  Destinaton:
Previous £ Attendance n last 12 months! 4

Pragenting complaint
joot inj- 3 weeks ago

Nuwsing Assessment
Dropped someathing on foot 3/52 ago, states ongoing paln.

fnvestigations in £
1. XR Foot Lt

NHS

S, st

Greater Glasgow
and Clyde

Dept. Contact Details:
Tel 141 452 2930/2031
Fax: 0141 201 2804
Emath

Consutant Dr toannis Tiaiforos

CHII 1801698308

1810412022 at 18:43 hrs.
Private residence

FPage tof2
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iGPR Report

NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Lragnosis.

Diaghosis I Side | Site

{ Closed Fracture of Metatarsai Bone i |

Procedures: None

franunisations. None
Dispensed edication: #ease see Clinician Notes

Cilinician MNotes:

Frances attended A&E with foot pain foliowing dropping a glass medicing DO Onto her fool 5
weeks age. Worsening pain in het foot over the midfoot reglon with mild redness over the arez. X-Ray
showed callus formation on the 3rd metatarsal indicative of a healing fracture. Piaced inwalker boot
for comiort and discharged home. Advised re analgesia and efevation and suggested to change inte

supportive shoes when comfortabie.

Foltowup

Yours sincerely,
Joanna Quinn
Doctor

Copies to:!
1. P Ghaus {GP}
Schoo! Address:

Highly sensitive: N Conzent for sharing withheld: N
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iGPR Report

NHE Gonfidenilak fersonal dair about s pallert

NHS Greater Glasgow and Clyde OOH Calt Incident Report

Call number: GOTOR4H Receive Diate: G-May-2022 19:34
Patient’s Name: Frances Megowan
Diate of birth: 19-Jan-1969 ( 53 years } Gender: ¥
Addross 359 Peat Road Current Address:  Pollok Health Centre
Glasgow 21 Coawglen Road
Glasgow
G353 681 653 61O

Retumn Contact No

Mobile No:

Pr 4 Within 4 hrs Call Origine
6-May-2022 19:34 Calitype: Further Assessment
sad: 20:11 Arrived PCC:
Cons start: G6-May-2002 20:29 Cons End: 6-Mauy-2022 20:51
Consulting Doctor. Tain Kennedy Own doctor: KMW Siddigui
CHI Number:
19016946308

NHSE details:

Receptionist

LUMP 2 DAYS

PCCH POEC within 4 Hiy

Clinteal summary crexted by: Danielle Muir (Calt Tabier 58 () J06/065/ 24122 Mk 11:03]
Reason for call: LUMP I BAYS<b>Confirmed Symptom(s)</b> Body lump
<hrSymptom(s) not found:</h> No fever <b>Risk Factor(s):<rh> No travel outside
Favope bn lost 21 days or to an affected comntry <b>Unlt Detail(s):</h> Clndeat
sepervisor: C8 G MACEINTOSH 86:05:2022 19:36:29 MUIRDL. LUMP UNDER
SKIN ABOVE THGE BACK OF KNEE, GOING RED AND RED LINE
TRAVELLING UP FHE WAY AS IF THERE IS AN INFECTTION, THINKS T
MAY BE AN ABUESS. HAS BROKEN A BONE IN HER YOOT ON THE SAME
LEG.. U85 G MACKINTOSH, LEFT LEG, LEMP SIZE OF GOLY BALL ABOVE
ENEE WITH REDNESS, FEELS NAUSEAS, SORE TO TOUCH. POEC 4.,
Ouiteome; PUEC within 4 Hirs

Consulfation details:
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NHE Gonfidenilak fersonal dair about s pallert

Hhistorveed Hine back of left leg up o a tender red golfballsiv=yed fump aom thigh

- ahove bek of left kne, , has a fracture in foot and a walking boot, soumnds Jike
cefiulitis , dw a and ¢ cons and on Bis advice | have arranged admission ¢
sata geah daughter wil take there , no fever but feels nanseated no covid
reported

Followups!
Hospital Referral - sata youh

Clinical Codes:
M., Skin/subcutaneous infections
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WHE Conmigeniial; Peraona (T2 ARoUI A FAReH

Screening Department
1st Floor
Building 2 -

templeton Business Centre
Dr, Pervez Ghaus §2 Templeton Street

Or Ghaus

Glasgow
Polick Health Centre i
21 Cowglen Road 340 1DA
Glasgow . .
Tel: 0141 277 7624
G53 6EQ

Fax: 9141 277 7653

Date: 1971272022
Ref: 1901696308

Daar Dr. Pervez Ghaus,

Bowel Scr g - Pr t remind
£HI: 19014696308
Date Of Birth: 19/0171968

Name: FRANCES MOCGOWAN
Address: 359 PEAT ROAD
Giasgow !
tanarkshire

Lanarkshire

G53 65E

The above patient had a positive FOB test in the bowel screening progranyme.
We wrote to them an G8/12/2022 to arrange a colonescopy and have not had a
reply. A reminder letter was sent to the patient today.

Prior to colonoscopy the patient is required ko have a discussion with one of cur
ryrses. During this discussion, the nurse will answer any guestions that the
patiert may have abolt bowel streening or tolonascopy.

We shall keep you informed of their progress.

We had asked the patient for consent te ask yoa.i for details about their refevant
medical histary, medications and allergies, If consent s granted the Practice
will be notifiad and asked to complete a Bowel Screening Gateway protocol.
Yours sincerely,

Dr Emilia Crighton
Consuitant in Public Heaith Medicine

" NHS
S, o’

Geeater Slasgow

anl Clyde
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W5 Gonidonlll Fortans; diba 5ol 0aisnd

s

Greater Glasgaw
and Clyde

Screening Department

igt Fioor

Buikling 2

Tempteton Business Centre

. Prrvez
Dr. Pervez Ghaus 62 Tempileton Streat

Dr Ghaus

Patlok Health Centre L Glasgow

21 Cowglen Road . ) i G40 1DA

Giasgow . )

Gs3 5EQ Tet: 0141 277 7624

Fax: 0141 277 7653

cDate:  08/12/2022
Ref: 1841696308

Dear Dr, Pervez Ghaus,

Bowael Screening Test - Positive

CHI: © 1801R9AI0R
Date Of Birth:  15/01/1968

Name: FRANCES MCGOWAN
. Address: 339 PEAT ROAD

Glasgow

tanarkshire

Lanarkshire

G53 65E

The above patient Rad a positive FOB test in the bowel screening programme,
Wa wrote to the patient today to arrange a pre-assessment and colonoscopy
and await their Feply.

Brior to colonoscopy the patient is reguired to have a discussion with one of our
nurses. During this discussion, the nurse will gssess the patient's fitness for
colonoscapy ang answer any questions that the patient may have about bowel
screening or colonoscapy. ’

Wa shall keep you informed of their progress.

We had asked the patient for consent to ask you for detalls about thekr relevant |
medical history, medications and allergies. If consent is granted the Practice

will be notified and asked to complete a Bowel Screening Gateway protocol.

Yours sinceraly,

Or Ernilia Crighton
Consuitant in Public Health Medicine
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Fod§ Condonlll Eysana; it acauls ok

y NHS
Juppawen S

; Francas 3
% Yaal Road

653 6SE 15t Fioor
LT LT o
Ghays fladical Pra, Gb3 £8¢ Sgg%

Ir
22/§2/20%2 8 5T, Praptivce: Fempleton Business Cantre

62 Templaton Street

Dr. Perver Ghaus Giasgov'v

Or Ghaus :

Polfak Heaith Centre G40 1DA

21 Cowglen RD_&d Tel: 0141 277 7624
Glasgaw : Fax: G341 277 7653
G853 BEQ

Date: 2311372022

Ref: 1501696308
Dear Dr. Pervez Ghaus,

HBOWEL SCREENING TEST - POSITIVE ~ REGUEE:T FOR INFORMATION
CHI: 1901696308

Data Of Birth: 12/0%/1968

Name: FRANCES MCGOWAN

Address: 353 PEAT ROAD ch

Glasgow 4

Lanarishire - e

Lanarkshire -
GE3 8SE

Further to the recent telephone conversation with the Practice [ confirm that we have
verbat consent from your patient to request information about their medical history,
medications and allergies.

By the Hmeyou raceive this etter you may have already acted on our tefephone call and
completed the Bowel Screening Gateway protocol. If this ks the case no further action is
requirad.

If the Practice has stilk to complete the Bowal Screening Gateway prolocot it ks impertant
that this is completed as soon as possible as the patient is due ko be seen.

The patient’s medical history, medication and allergy information is required before a
patient can proveed to pre-assessment and assists In the assessment of & patlent's

fitness for cofonascapy.

With many thanks for your help in the efficlent delivery of the Bowel Screening
Programme. ’

Yours sincerely,

£ Emilia Crighton
Consultant iy Public Health Medicine
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Queen Elizabeth University Hospital: Diagnostic
Imaging Report

Patient FRANCES MCGOWAN  Address 359 PEAT ROAD,
GLASGOW,
LANARKSHIRE, (333 65E
pOB 1901069 CHINo. 1696308
Ref. Souwrce  The Silver Burn Medical  Practice Code 52400
Practice
Referrer Dr Smmy Khouly Exam Date  3V/10/2023 1350

Report Summary

Clinical History :
{knee pain, limping. tender slong medial aspect. acl instabiity on testing. effision
noted. antalgic gait. memurray +. 7 meniscal tear also given age-7 0A

XR Knee L2

AR Knee Lt
There i3 mild degenerative change preferentially atfecting the medial joint
compartment and the patellofemoral jomt

East verified by: 3488188 (I Sean Kelly)
Reported hy: 3488188 {Dr8can Kelly}
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3 Sonbdmtiah Persansl ik ot aksnl

McGowan Frances CHi: 1801696308

Letter to Patient.

Yours sincerely,

NICOLE JOHNSTON

MYELOMA CLINICAL NURSE SPECIALIST

Eiectronicaily Signed:; Nurse Nicole Johnston, Consuitant

Frances Mc
359 PEATROADR Main Switchboard:
Glasg ‘ . . Department.
Lanafkshie . Contact Tet:
/G 3 658 3 Enquiries to;
Letler Date:
) } Reference:
Dictated Date:
Dear Mrs McGowan, o Transcried Date;

Diagnosis: igG kappa monocional gammopathy of uncertain significance (MGUS)

NHS
Greater Glasgow

and Chyde
New Victona Hospital
Grange Road
{Giasgow
G4z OLF
0141 201 6000
Haemstology
141 354 8GT3/74
0141354 8073/74
29/06/2023
NNE8
2200612023
- 22OB2023

i tried to cail yourself Frances on two occasions and sadly was unable to get through. | would be grateful
if you would be able to contact myself with an up to date phone number for cur records.

1 was phoning to introduce myself as your new myeloma clinical nurse specialist, who will be reviewing
your bloods at the MGUS dlinic. Your paraprotein inyourblood remains at 4 which is steady and stable
therefore we are not concerned, and your kappa free light chains are 50.1. This is a slight increase
since the last fime you had your bloods done in November. | have requasted another set of bicods in
six months' time and a telephone calb with myself. Should you need o speak to me about anything in
the meantime, piease fee! free to give me a call. Otherwise, | will speak to you in six months' time.

Printed on 28/06/2023 08.01 by Pauline Tait

Page 1 0f2
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PTG SIBAERRAL P41l Do SO b

NHS Greater Glasgow and Clyde

COLONOSCOPY REPORT
Name: Frances MCGOWAN {F) Address: 359 Peat Road
Date of birtth:  19/01/1969 Glasgow
CHE No: 1901696308 Lanarkshire
{ase note no.. 1901896308 653 65C

GR:

GHAUS, PERVEZ

Drs Ghaws 5 Khouly
Poliok Health Centre
21 Cowglen Road
Glasgow

G53 6EQ

Indications
Mational Bowel Scope Screening.

Report

Bowet preparation with 2 moviprep was satisfactory,

A digitat rectal examination was performed.

The colonoscope was inserted via the anus to the terminat flesm. The
caecian was identified positively by the fleocecal valve, the appendicular
orifice and the ti-radiste caecal fold. The scope was retroflexed in the

- rectum.

The rest of the examination to the mit of msertion was normal,

There were o peri-operative comptications,

Site 2 Mid transverse

" Lesions: 1 sessile polyp {Is, pit type 1} {2mmyexdsed {removed using cold
biopsy), retrieved and sent to-labs.
Specimens; Polyps,” :

Site g: Anal margin |
Perianal lasions: haemorrhoids and skin tag,

Diagnoses
Haemarrhoids and colonic polyp.

Advice [ comments

1 % 2mm gacsila polyp remoived from transvarse colon by cold bionsy.
Haemiorhoids seen on retroflexion which could account for positive gFIT.
No other abnormal pathalogy sean today.

Haemorhoid information feafiet and dietary advice provided prior to
discharge.

- No further polyp survelliance reguired uniess patholoqy dictates otherwise,

Patient advised to continue to participate in the NBEP,

foflow up
Awaiting pathology results. Return to the Bowet Scresning Service.
I 'will write with the pathology results,

Y~

Sister Irena Porter

Sister

c.c, Bowe! Screening Service {NHS GG}
GP’

McGowan, Francas

Prcceﬁ:!ufe date: 28th February 2023 (11:18}

Prioriby: Urgent
Status: Sutpatient/ NHS
Hospital: Not specified
Referring Cons:  Bowel Scraening Service
(NHS GGC)
ConsuftantfEndoscopist

Sister Trene Porter

Nurses: Claire Geoghegan
Sylwita Krupinska

Instrument
SCANTRACK

Premedication
Midazolam {1V} Z.3 mg
Pethidine {IV) 53 mg

a; terminat fepm (photographed)

b Neacecal vahe (photographed)

©: Appendiceal orifice {photographed)

d: An area extending from the caecum to the
distal sigmoid (photogmphed}

&2 A trapsyerse (photographied;

T: An area wholly within the rectunr
{phatographed}

u: Anal margin {photagraphed}

uced by Unisoft's GI Reporting Tool {v12.20.18) Page Lof i

Compiled on 280212023 at 11:55
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WHE Conmigeniial; Peraona (T2 ARoUI A FAReH

McGowan Frances CHE 1801696308
Letter to Patient! ’ N H S
e Caa
Royal Alexandra Hospital
LCosebar Road
Frances McGowan . PAP; g:g
00 PEATROAD Main Svdlchboard: £144-887-9111
L asgkowh_ Department: Endoscopy
G"';a SE e Contact Tal: - 01475 504385
5368 Engusries to: : trene Porter
Letter Date: ) 2410412023
Reference: i PIET
Dictated Date: . 23/0342023

Dear Miss McGoawan, Transcribed Daig: 05/04/2023

1 hope this letter finds you well. Thank vou very much for aftending for your recent bowel screening
colonoscopy on 28/02/2023. { am writing today to update you on the pathology results.

As your are aware, during your prbcedure a tiny polyp was removed and sent fo the iab for analysis.
The polyp has returned showing no worrying features therefore, you require no further folfow up at
! this time, '

if you have any further problems, please do not hesitate {o contact your GP. Lwaould alse encourage
you to continue fo participate in the National Bowel Screening Programme.

Yours sincerely

trene Parter
" Endoscopy Nurse Practitioner - Clyde Sector
Etectronically Signed: Nurse rene Porter, Consultant

ct. Dr P Ghaus
Poliok Health Centre
21 Cowglen Read
Glasgow
(53 6EQ

Printed on 24/04/2023 07.56 by Shirley Jackman Page 10f 1
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New Victoria Hospital: Diagnostic Imaging Report
Patient FRANCES MCGOWAN  Address 35O PEAT ROAD,
GLASGOW,
LANARKSHIRE, G33 65E
OB T 1069 CII No. FR01696308
Rel. Seurce  Drs Ghaus & Khouly Practice Code 37400
Referver Dr Pervez Ghaus Exam Date  08/02/2023 14:23

Report Summary

Clintcal Information; ongoing cough several months. not infectives no known asthma
XK Chesnt

Findings:

PA chest, Examination compared to February 2020,

No change. Cardiac sithovette is prominent but gormal on mersurement. The kings are
clear. The bases are clear

Lung volames are normal. No evidence of air trapping.

Conclusion:

Mo acute or interval change No potential cause for an ongoing cough seen.

Reporting Consultant; Dr Paul Tallett, Consultant Radiologist,

GMUC: 2295862 Medica Reporting Ltd

If you are a clinician snd have a query on this report, please call Medica on 01424 377
Q01 or email clinicalfgmedica. co.uk

East verified by: 2295862 (Dr Paud Tallett)
Reported by: 2295862 (Dr Paut Tallerr)
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Hospital
use only

Clinic

Day
Date

Time Hospital

No.

Page 1 of 5

REFERRAL LETTER

MEDICAL IN CONFIDENCE
2021 GGC General Referrat Protocol

dditional Support Needs:

o known ASN requirements
REFERRAL TO
Vascular Surgery — Consuitant / receiving practitioner
GGC General Referral andfor specialty clinic
Queen Elizabeth University Hospital Hospital and hospital address
1345 Govan Road Hospital location code.
Glasgow I G405H]
G651 4TF Email address
[ -]
Urgency of referral Routine
Date of referral 28-Nov-2023 Date sent 29-Nov-2023
PATIENT DETALLS Patient’s address
Surname |McGowan | 359 Peat Road
Forename({s} |Frances GLASGOW
] - (53 65E
Title Miss
|F | | Contact number(s)
Sex emale
|voice: 07925508346 |
Date of birth  |19-Jan-1969
CHI no. 1901696308
Area of
Residence
*1010314763797* Unigue Care Pathway Number: 1010314793797
REGISTERED GP DETAILS Practice address
Name |Dr Jimmy Khouly | Polick Health Centre
GMC code [6128718 GPcode  |0OCGO 21 Cowglen Road
g oPace foos0 | (2LCows
Practice name The Silver Burn Medical Practice {18%64) | G53 6EQ
Practice codé  |52400 | Contact number(s)
Voice: 0141 531 6870
Facsimiie: 0141 531 6879
E-maik: ggc.gp52400dinical@®nhs.scot
REFERRING GP DETAILS Practice address
Name Dr A Mubbasher Polick Health Centre
GMC code 6053715 |  GPcode |- g Cowglen Road
asgow
Practice name The Silver Burn Medical Practice {52400) GS;QSEQ
Practice code 52400 Contact number(s)
[ |

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO1/00005100/607%0857....  07/05/2026
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Voice: 0141 531 6870

Page 2 of 5
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CLINICAL INFORMATION

Page 3 of 5

History of presenting complaint

Presenting complaint

Description: .

Comment: I would be grateful for your advice for this 54 year oid jady.

She had bad varicose veins during her pregnancy and had treatment as well,

Thank you.

Reason for referral
Cate type requested: Qut Patient
Expected outcome:  Not Spedified

Past medical history
Pre-existing conditions (High & medium priority - alf)

Description Comment Date of onset  Date recorded
Osteoarthritis mildoatknee  31-0c-2023  31-Oct-2023
Phlebitis and thrombophlebitis - 05-May-2022  09-May-2022
Chest pain musculoskeletal  24-Feb-2020  24-Feb-2020
Piartar fasciitis - 09-Mar-20:7  09-Mar-201L7
Enpaired fasting glycaemia - 15-3ul-2015 15-Jut-2015
Hypothyroidism NOS - 03-5ep-2007  03-Sep-2007
Past procedures {High and medium pricrity - alf)

Description Date performed  Date recorded

Injection of stercid for locat action NEC  09-Dec-2016 09-Dec-2016

Current medication (Active Repeat medication issued within the tast 12 months)

Date

Drug name Quantity Formutation Dosage Freguency fart
Proprangiol Mor
Rydrochioride 84 4 TABLET gg'f TORE TAKEN THREETIMES A _ géﬁ”
Tabiets 40 mg
Sertrafine 73
Hydrochicride 56 S6TABLET  ONE TO BE TAKEN EACH DAY . s
Tablets 58 mg
Kiiovance Tabiets 84 84 TABLET  ONE TO BE TAKEN EACH DAY - ;é“;fﬁg"
Sertraline 27-Felr
Rydrochicride 56 S6 TASLET  ONE TO BE TAKEN EACH DAY . o
Tablets 160 mg
. ONE TO BE TAKEN AT ONSET OF

Sumatriptan

. MIGRAINE; DOSE MAY BE ) 10-0ct-
fﬁcr';‘m Tabicn, @ GTABLET  LEREATED AT LEAST TWO HOURS 2017

9 LATER IF ATTACK RECURS
Levothyroxine
Sodium Tablets 100 56 S6TABS 1 TabDaly - 16 Sop-
micrograms
Recent medication {Any medication issued within last 90 days not shown above)
Drug name Quzntity Formuiation Dosage Frequency ?;ft:ed
Heparinaid Cream 0.3 % 50 SCgram  APPLY THREE A DAY - gg"z';""*
ONE TO BE TAKEN 27-0ct-

Napraxen Tabiets 500 mg 28 BIABLET  1wick A DAY - 2023

file://P/PCTYDOCMANT/DATA S1/Document/DMEDOCO1/00005100/00790857.....

She had an initial bout of superficial thrombophiebitis in May 2022, Since then, she has been seen on a couple
of accasions with phlebitis. She develops pain all along the saphenous vein extending from the mid thigh up to
the lower calf area. It becomes painfut and swollen and she finds locat and oral NSAID's to be of benefit.

Because of the recurrent nature of the phiebitis, she wouid likely benefit from your advice and input.

Date
last

15-May-
2023

07-Nav-
2023

15-May-
2023

Q7-Nov-
2023

07-Nov-
2023

26-5ep-
2023

Date last
issued
28-Nov-
2023
27-0ct-
2023

07/05/2026
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Diciofenac Biethylammanium 27-0ct- 27-0ck-
Gel 232 % 50 5G gram APPLY 2-3 TIMES DAILY 2023 2023
Methocarbamol Tablets 750 27-0ct- 27-Oct-
g 56 56 tablet ONE TAB TWICE DAILY 2023 3623
Omeprazole Capsules 28 28 capsule ONE TO BE TAKEN 23-Aug-  23-Aug-
{Gastro-Resistant) 20 mg EACH DAY 2023 2023
ONE TO BE TAKEN 23-Aug-  23-Aug-
Kaproxen Tablets 500 mg 28 28 TABLET TWICE A DAY 2023 2023
Flucioxacillin Capsules 500 20 20 ?gg; 'IQISIEE;- ixg:\{ £0R 23-Aug-  23-Aug-
mg CAPSULE 2023 2023
5 DAYS
Diciofenac Biethylammanium . 16-Aug- 16-Aug-
Gel 2.32 % 50 5C gram APPLY 2-3 TIMES DAILY 2023 3023
Bioad Pressure
Date Recorded Systolic  Diastolic
28-Nov-2023 126 85
07-Feb-2023 127 74
15-Jun-2022 110 71
22-)an-2020 130 80
15-Nov-2019 124 83
Body Measurements
Date Recorded  Height Weight BMI
28-Nov-2023 - 73 29.24
13- Jun-2010 158 56 -
Lifestyle Risks and Alerts / Examinations and Investigations
Description/Question Result/Comument Date
Non-smoker : cough 1 wk. fever resolved. no soboe. gliht wheeze whnelying down. green spit. upper back  G1-Nov-
ain when walking arcund. sore ears and throat resolving, sounds wheezy. for FTF. 2022
Non-smoker : Cough for 3 weeks, feels SOB with it, sore upper back - took diclofenac for it. No fevers. G6-Dec-
Bringing up green catarrh, no runny nosefsore throat etc. 2018
Ex smoker: 05-Feb-
2018
Ex smoker: 17-Feb-
2017
Ex smoker: 11-Nov-
2015

Clinical warnings

Additional Support Needs
No known ASN requirements

Additional relevant information
QK to send correspondence 1o home address?:Yes
Patient will accent any site:Yes

Patient will accept canceliation or shart notice appointment {within 1-6 days):Yes

Referred By:Locum
Electronic Attachment Present:No

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO01/00005100/60790857.... 07/05/2026
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Signature of referring doctor (or other professional) Bate

Page S of 5
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Golden Jubilee National Hospital: Diagnostic Imaging

Report

Patient FRANCES MCGOWAN  Address 359 PEAT ROAD,
GLASGOW,
LANARKSIIRE, (G533 650

noB 1oL 1969 CHI Ne, 1901696308

Refl Sowrce  The Silver Burn Medical  Practice Code 32400

Practice
Referrer Dr Hmmy Khouly Exam Date  01/12/2023 12:30

Report Summary

Clinical History :
t knee prin. Emping. tender slong medial aspect. acl instability. on testing. effusion
noted, antalgic gait momurray +. 7 meniscal tear also given age-7 OA.

MRI Knee 1.4

MR Knee Lt

Smal tocus of marrow cedema Hes beneath an arca of full-thickness cartdlage loss on
the anterolateral aspect of the medial femorad condyle. Osteoarthritis also affects the
patellofemoral compariment.

Altered signal suggests & horizontal tear of the undersurface of the posterior horm of the
medial meniscus but therednay be longstanding and no longer active

The menisci, the cruciate and collateral Hgaments, and the extensor mechanism are
otherwise intact and no other significant abnormality is noted.

Verifiod by

Neil Corrigan

Consuitant Radiologist

GMO3314467.

Eastverified byy QUACA (Carol McQuade (Old Code))
Reported by: AUTO (Auto Reporting)
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NHS Confidential: Personal data about a patient

Ao a2 il e At A A

Golden Jubilee National Hospital: Diagnostic Imaging

Report
Pagient FRANCES MCGOWAN  Address 354 PEAT ROAD,
GLASGOW,
LANARKSHIRE, G332 08E
BOB 190171969 1 No. P901696308
Ref. Searce  The Silver Burn Medical  Practice Code 52400
Practice
Referrer Dr Hmmy Khouly Exmn Date 811272023 12536
Report Summary
Chnicat History

 knee pain. Bmping. tender along medial sspect. acl instability oo 1esing. effusion
noted. antalgic gait, memwgray +, 7 meniscal tear glso wiven age-T OA

MREKnee Lt

MR Koes L6

Semall focus of marrow cedema ey benesth an ares of fillhickness cartilage loss on
the anterolatersl aspect of the medial femorat condyle. Osteoarthritis also affects the
paseliofomoral compartment,

Attered signal suggests a horzontal tear of the undersinfaco of the postetior horn of the
medial meniscus it there may be longstanding and ne longer active.

The menisel, the ermiate and coliateral ligaments, and the extensor mechanism are
othersyise iotact and no other significant abrovmality is noted,

Verifted by

Nell Corrigan

Consultant Radiologist

GMO3314467

Last verified by: QUACA (Carol McCuade (Ol Coded
Heported by: ALTTO ¢ Auto Roportingt
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances ChHi: 1861836308

Emergency Attendance Letter

Emargency Deparment

Queen Hizabeth University Hospital
1345 Govan Road

Glasgow

Lanarkshire

GH1 4TF

Date Completed: 02/12/2023

J Khauly

The Siver Burn Medical Practice
Pollok Mealth Centre

21 Cowglen Road

Gilasgow

Glasgow

GE3 6EQ
Dear J Khouly
Re MeGowan Frances
359 PEAT ROAD
{Glasgow G563 85E

Attended on.  02/42/2023 at 05:28 hrs.

Discharge Type: &1a - Discharge with no foliow up  Destination

Previous £D Attendance & last 12 menths: 0

Pragenting complaint
1AL (OWH} - THROMBOPHLEDITIS WORSENING,

Nursing Asssssment
worsening swelling 1o tight leg >cause

investigations o B
1. Fuli Biood Count

4, Giucose 5. LFT
7.CRP 8. D - Dimer
10 US Doppler lower limb

veins Lt

008 19/01/1889

2. Coaguiation screen

NHS
Stvrme, grvened

Greater Glasgow
and Clyde

Dept. Contact Details:

Tel 141 452 2338 (82338)
Fax: Patient Attended

Email GEUM Assessment Unit

Consutant Dr Alisdalr MacConnachie

CHII 1801698308

Departed on: 02(12/2023 at 12:11 hrs.
Private residence

3. Urea and Electroiytes
6, Bohe Profile
8. D - Dimer
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Liaghosis:
Diagnosis Side Siter

Painin Limb

Phlebitis and Thrombophlebitis of Superficial Vessels of Lower

Extremities

Frocedures. None

immunisations: Hone

Dispensed Medication: Any medication dispensed or changed is recorded in this fetter in the free text
below

Clinitian Notes:

OOH ref 7DVT Extensive history of STP left leg classical appearance but more extensive than
previous - extends mid medial thigh to distal lower calf. firm tender erythematous. D-dimer 521
Doppler scan requested home meantime with Apixaban 10mg twice dally uniil doppler scan Monday
4112/23 Home robust worsening advice meantime. Kind regards Derek Roy ANP

Followup -
Highly sensitive: N Consent forgharing withheld,

Yours sincerely,
Derek Roy
Emergency Nurse Praciifioner

Copies to:
1, Khouly (GP}
School Address:
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308

Emergency Attendance Letter

Emeargency Deparment
Queen Clizabeth University Hospital
1345 Govan Road

St s
Greater Glasgow
and Clyde

Glasgow Dept. Contact Details:
Lanarkshire Tel,
G5t 4TF Fax;

Email:

Date Completed: 04/12/2023
Consultant Dr Linsay MeCallum
J Khauly

The Siiver Burn Medical Practice
Pollok Health Centre

21 Cowglen Road

Giasgow

Glasgow
GE3 GEQ

Dear J Khouly
Re MeGowan Frances 008 19/01/1989 CHI: 1901698308
359 PEAT ROAD
Giasgow G53 85E
Attended on. 0411242023 at 12:22 hrs. Departed on: at s,
Discharge Type: &1a - Discharge with no foliow up  Destination Private residence

Previous &0 Attendance I last 12 manths! 1

Presenting complaint
SDUCC return: BSS doppler @ 11,20

Nuwsing Assessment

tnvestigations in B None

FPage tof2
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NHE Confidenilal: Peracal data about 8 patient

McGowan Frances CHi: 1861836308
LDiagnosis:
Diaghosis I Side | Site 1
{ Phiebitis and Thrombophiebits of Unspecified Site i | I
Procedures: None
{mmunisations. Nene
Dispensed Medication: Any medicaticn dispensed or changed is recerded in this ietter in the free text
below
Giliniclan Nofes:
Returned for doppier USS today US Doppler lower Iimb veins Lt No DVT dentified. The sommon
femoral, femoral, and popliteal veins are patent and compressible. Nermal fiow to demonstrated
usiag colour Dappler. Proximat long saphenous cannot be visualised the patient reports previous
nistory of varicose vein removat, The poplieal vein is of a2 narrow calibre. No Baker's cyst,
Discharged with further 48 day course Rivaroxaban 10mg daily. Multiple treatments for this over
recent years. Advised {o think about scierotherapy and t belleve she has been referred to the
vaseular team for assessment. Discharged with worsening symptom advice and with 40 days supply
medications
Followup
Highly sensitve: N Consent for shating withhekh N
Yours sincerely,
Ruska Heppell
Murse
Copies to!
1. J Khouly (GP)
Schooi Address:
PageZof2
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NHE Gonfidenilak fersonal dair about s pallert

NHS Greater Glasgow and Clyde OOH Calt Incident Report

Call number: TI638TH Receive Date:  2-Dlee-2023 (3138
Patient’s Name:  Frances Megowan
19-Fan-1969 ( 54 years

Date of birth: Gender: ¥

Address: 359 Peat Road Current Address: 359 Pent Road
Glasgow Glasgow
53 65E {33 651

Return Contact No:

Molile No:

Priority; within 2 hewmrs Call Origing
Received: 2-Dec-2023 03:38 Calltype: Attend OOH

- Appointuent
Advised; 85:87 Arrived PCC 2-Dec-2023 05:14
Cons starts Cons Tnd:
Consulting Doclor: Maria Nagvi Chan doctor: KMW Siddiqui
CHI Nunther:
01696308

Reported Condition:

Symptoms: This case was generated from 7163771, Caller Nane: Frances Caller
Number: Initial Symptoms: History: Recurvent thrombophlcbitis, Usoally pets
hetter with hot and cold compresses as well as o cream she was ghven in hospital.
‘Tonight she feels spreading up the main vein in her teg andd bas other ones involved
aow- Hard and painful Otherwise well. PCTC appt to assess 7 Needs antibiotics g/o
concomitant DVT Egamination: Dizpnosis: Treatment: Case Sommmary: -
RETURN CALLER WORSENING SYMPTOMS ... Clinical smmmary created by:
Fmma Rocks (Call Taker 8 () [12/12/2623 00:07:43] Reason for call: RETURN
CALLER WORSENING SYMPTOMS 01:12:2023 235:50:36 ROCKSE. RETURN
CALLER SEIN BY GP ON THURS, HAS SUPERFICIAL THROMBOSIS.., HAR
HAD THIS 4 TIMES, T \f\l\(r NAPROXEN X’\D < RB AM PRESCRIBED BY
THE HOSPITAL. IS ; : )[\(v Pl l\ WANTING
T KNOAW ) .
G2:32:2023 0i06: 12 MUL \i YR.. »‘a! PERF l(.L\].. iHR()M?}O]’]H;[‘,BIllf’ TG
LEFT LEG. FEELS SPREADING BRUISING/REDNT AWAITING
OQUTPATIF VASCULAR REVIEW, MOBJILISING AS NORMAL.
OTHERWISE WELL., WORSENING STATEMENT GIVEN. PORC 4 HOURS
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NHE Gonfidenilak fersonal dair about s pallert

PLEASE.. Outcome: POEC within 4 Hes —

Triage dotals:

History -

Examinatio
n Details -

known thrembophiebitis , sx clear away normatly after hot J cold
compresses, nses heparineld cream and oral nsalds to help
wits advised if noti helping or worsening needs review

fras had other unpelated knee issies vecently for which she got and xray
and mri

noted , swollen ved and tender ++ veins going up her thigh . neap SPJ
calves do nof appear to be tender or swollen,

denies chest pain or sob

/e

eft tortuous tender and ved veins, all the way up her thigh encreaching
towards and i generat divection of SPJ

claves SNT symmetrical

fmpression.

sx worsening white on heparinoid cream /nsaids

plan needs review medics QEUH IAL
option discassed for movning clinie vs now, paticnt would rather go
now, as in pain

HOA SCOTEAND FEMALE

Oxygen saturation % 98.0

Systolic BP (Initial Reading) mmiig 133
Heart Rate 76

Diastolic BE (Initiaf Reading) mm¥yg 90
Temperature (365

Followups:

Hospital Referral

Clinical Codex:
1.J3L. Suspected deep vein thrombosis GROZ, Phicbitis and thrombophlebitis of the

feg NOS
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Hospital
use anly

Clinic

Day Time
Date

Page |

Haspital
No.

of 5

REFERRAL LETTER

MEDICAL IN CONFIDENCE
2021 GGC General Referral Protocol

Additional Support Needs:
No known ASN requir 13
REFERRAL TO
Trauma & Orthopaedic - Knee — Consultant | receiving practitioner
GGC General Referral and/or specialty clinic
Queen Efizabeth University Hospital Hospital and hospital address
1345 Govan Road Hespital location code.
Glasgow I G405H]
G51 4TF Email address
[ -]
Urgency of referral Rouwtine
Date of referral 29-Dec-2023 Date sent 03-Jan-2024
PATIENT DETAILS Patient’s address
Sumame McGowan 359 Peat Road
Forename{s} |Frances GLASGQW
] = (53 65E
Title Miss
|F | | Contact number(s)
Sex emale
|voice: 07925508346 |
Date of birth 19-Jan-1969
CHI no. 1901696308
Area of
Residence
*101031742836H* Unigue Care Pathway Number: 1010317428364
REGISTERED GP DETAILS Practice address
Name |Dr Jimmy Khouly | Polick Health Centre
GMC code [6128718 GPicode  |0O06O 21 Cowglen Road
[e1z8718 ] foooso ] 121 Cons
Practice name The Silver Burn Medical Practice {18964) G53 6EQ
Practice code 52400 Contact number(s)
Voice: G141 531 6870
Facsimiie: 0141 531 6879
E-maik: ggc.gp52400dinical@®nhs.scot
REFERRING GP DETAILS Practice address
Name [or. Jimmy Knouty Polick Health Centre
GMC code 6128718 |  GPcode  |00C60 g {owglen Road
I asgow
Practice name The Silver Burn Medical Practice {52400) GS;QSEQ
Practice code (52400 Contact nureber(s)
[ |

file:///P/PCTYDOCMANT/DATA S1/Document/DMEDOCO01/00005100/60794137....  07/05/2026
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Voice: 0141 531 6870

Page 2 of 5
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Page 3 of 5

CLINICAL INFORMATION

History of presenting complaint
Presenting complaint
Description: ABNORMAL MRI KNEE

Comment: Frances is a 54 year oid lady who recently had an MRI of her knee following ongoing {L] knee pain.
The pain was 50 severe that she started to limp and there was increasing pain along the medial aspect.
Examination showed some ACL instability on testing and there was an effusion noted. McMurray test was
positive and she had an antalgic gait. I wondered whether she had a meniscal tear. MRI report is attached. It
did show horizontal tear along the under surface of the posterior hoen o the medial meniscus.
Given this tady's ongoing pain and discomfort, I would kindly appreciate if you would provide some support and
advice in refation to any treatment or management for this.
Thank you for your time.

Reason for referral
Care type requested: Out Patient
Expected outcome:  Not Spedified

Past medical history
Pre-existing conditfons (High & medium priority - alf)

Description Comment Date of onset  Date recorded
QOsteoarthritis mildoatknee  31-0c-2023  31-Oct-2023
PHebitis and thrombephlebitis - 09-May-2022  §9-May-2022
Chest pain musculoskeletal  24-Feb-2020  24-Feb-2020
Plartar fasciitis - 09-Mar-2017  §9-Mar-2017
Empaired fasting glycaemia - 15-Jul-2015 15-Jui-2015
RHypothyroidism NOS - 03-Sep-2007  G3-Sep-2007
Past procedures {High ané medium priority - alf)

Description Date performed  Date recorded

Injection of stercid for locat action NEC  09-Dec-2016 09-Dec-2016

Current medication (Active Repeat medication issued within the last 12 months)

o Date
Drug nam Quantity Formulation Dosage Frequency oot fast
started 7
issued
Propranoiol
Hyarachioride 84 4 TABLET 825 TO BE TAKEN THREE TIMES A g (l}«ztgarv ;gﬁavv
Tabiets 40 mg
Sertrafine
Hydrochioride 56 56 TABLET  ONE TO BE TAKEN EACH DAY - ;;'2323"* g;’;"""
Tablets 50 mg
) 12-Aug-  t4-Dec
Khiovance Tablets 84 84 TABLET  ONE TO BE TAKEN EACH DAY - 2021 2023
Seriraline
Hydrochloride 56 56 TABLET  ONE TO BE TAKEN EACH DAY - el T
Tablets 100 mg
) ONE TO BE TAKEN AT ONSET OF
Sumatriptan
¢ MIGRAINE; DOSE MAY BE 10-0Oct-  07-Nov-
fggc'"a‘e Tablets 0 6 GTABLET  LEoEATED AT LEAST TWO HOURS 017 2023
mg LATER IF ATTACK RECURS
Levothyroxine -
Sodium Tablets 100 56 56 TABS 1 Tab Daily - ;gﬁe'} ggir;ov
micrograms
Recent medication {Any medication issued within fast 90 days not shown above)
. ) Date Date last
Drug hame uahti Formulation  Dosage Frequen: vy v
- 28-Nov-  28-Nov-
Hepatinoid Cream 0.3 % 50 5¢ gram APPLY THREE A DAY - 2023 2623
ONE TO BE TAKEN 27-Qct-  27-Qct-

file://P/PCTYDOCMANT/DATA S1/Document/DMEDOC01/00005100/00794137....
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Description/Question
Non-smoker :

Nor-smoker :
Ex smoker:
Ex smoker:

Ex stoker:

Naproxen Tablets 500 mg 28 28 TABLET  TWICE A DAY - 2023

Diclofenac Biethylammonium 27-0¢t-

Get 2.32 % 50 5 gram APPLY 2-3 TIMES DAILY - 2023

m;th‘xarb""m‘ Tablets 750 55 Sctablet  ONE TAB TWICE DALY - 70

Omeprazole Capsules ONE TO BE TAKEN i 23-Aug-

(Gastro-Resistant) 20 mg 2 B capsule  Eacy pay 2023

Naproxen Tablets 580 mg 28 28 TABLET %%C'EDABSALAKEN " ig-zgug—
- ONE TO BE TAKEN

Fluctoxacillin Capsules 506 20 23-Aug-

20 FOUR TIMES A DAY FOR -~

mg CAPSULE 5 DAYS 2023

Diclofenac Diethylammonium X . 16-Aug-

Gel 2.32 % 50 56 gram APPLY 2.3 TIMES DAILY 2023

Blood Pressure

Date Recorded  Systolic  Diastolic

28-Nov-2023 126 85

07-Feb-2023 127 74

15-Jun-2022 110 71

22-Jan-2020 130 80

15-Now-2019 124 83

Body Measurements

Date Recorded  Height Weight BMI

28-New-2023 - 73 29.24

11-Jun-201¢ 158 56 -

Lifastyle Risks and Alerts / Examinations and Investigations

Result/Comment

cough 1 wk. fever resolved. no soboe. sliht wheeze whnelying down. green spit. upper back

ain when watking around. sore ears and throat resaiving, sounds wheezy. for FTF.

Cough for 3 weeks, feels SOB with it, sore upper back - took dictefenac for it. No fevers.

Bringing up green catarrh, no runny nose/sore throat ete.

Clinical warnings

Additional Support Needs
Ne known ASN requirements

Additional relevant

Referred By:Referring

information

OK 0 send correspondence to home adéress?:Yes
Patient will accept any siterYes
Patient wil accept cancefiation or short notice appointment {within 1.6 days):Yes

GP

Electronic Attachment Present:Yes

Page 4 of 5

2023

27-Qct-
2023

27-Oct-
2023
23-Aug-
2023
23-Aug-
2023

23-Aug-
2023

16-Aug-
2023

Date
G1-Nov-
2022
G6-Dec-
2018
05-Feb-
2018
17-Feb-
2017
11-Nov-
2015
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Signature of referring doctor (or other professional) Date
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NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances CHi: 1901696308

Clinic Letter NHS

R

Greater Glasgow
and Chy

New Victoria Hospital
Grange Road

Dr. . Khouly gf’; E
The Silver Bum Medical Fractice Main 0144 201 50D
Poliok Health Centre SwitehBasrd:
21 Cowglen Read Department Haematology
Glasgow Contact Tel. 0145 347 8154/53
Gh eRG Enquirles to:
Letter Date! 17101/2024
Referencs: RIS
Dictated 180172024
Date.
Dear Dr. J Khouly, Transcribed Hicliek P s
Date:

Frances McGowan; D.O.B:19Jan 1969; CHI: 12018695308
358 PEAT ROAD, Glasgow, Lanarkshire, G563 658

Agtendance: Specialty - Haemalology; Clinic - VINJOHAG-NURSE N JOHNSTON MGUS CLINIC
WED PM
Date and Time of Appointment - 17/01/2024 12:15

Clinical Comments:
DIAGNOSIS: IgG kappa MGUS.

RESULTS: Haemaoglobin 122, WCC 7.8, platelets 236, neutrophils 4.8

Creatinine 65, paraprotein 5, adjusted calcium 2.38, serum free lighi chains free kappa 57.4, serum
free light chains free lambda 27.3, KL satic 2/10

It was rice to speak to Frances foday, this is first time 1 have been able {6 physically talk o her on
the telephone. Overstl Frances telis mie she has been keeping well, however she has had Increased
tiredness of late, she feels that she can go for 2 nap neatly every day and stil manage 1o sieep
properly in the evenings. When we delved further into this she teils me ihat this is a combination of
both her thyroid issues and the fact that she is going through rmenopause. She has attended her
Doctor for both and they have given her advice and guidance that this is completely normal and it is
mast fikely hormone related. Frances tells me that she has not suffered from any infective sympioms
of late not has she had any weight loss of new bone pain. As previously mentioned her sleeping
routine s fine and if anything she is sleeping more than usual. She does mainiain that she has a
happy positive mindset and feels that the first couple of years dealing with menopause can be quile
difficult in itself which | was agreeable to. She was happy to hear that her bloods have remained
stable, however,! would like to check thern again in 8 months time. Otherwise Frances knows to
contact myself outwith this ime should she need me.

FPrinted on 23/01/2024 12:21 by Samantha Budski FPage 1of 2
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NHE Confidenilal: Peracal data about 8 patient

MoGowan Frances

CHi: 1901686308

OPCL 1710172024 v1

Yours sincerely

Micole Johsston

Myeloma ACNS

Electronically Sigred: Nurse Nicole Johnston, Consuitamt

o0,

FPrinted on 23/01/2024 12:21 by Samantha Budski
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NS Confidentiat: Perscnal data about a patient

Scotish Breast Screenng Programme
West of Sectiand Broasst Gareenisg Cente
Pary of NHS Greater Glaogow and Chyds
Stask Exshange Court

17 Matson Mandsia Place

S oW

[Craley

0347 860 BA0E

BE-UHE wosbs@hs rel

{ear Doctor,
Frances Megowan 1901896308
Attended ior Breast Screening on 13-00-2024. Resull was normal.

Yours sinceraly,

Jacqueline Kelly
Clinical Director
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MHE Confidenilal: Perecral data aboul 8 patient

MoeGowan Frances

CHi: 1901696308

Ciinical letter - GP:

Or. .t Khouly

The Silver Bumn Medical Fractice
Poliok Health Centre

21 Cowglen Road

Glasgow

G353 620

Daay Dr Khouly,

thrombophiebitis.

let me know,
Kind regards

Mr Keith Hussey

T,

Main Switchioard:

Department
Comntact Tel:
Enguiriesto;

i efter Date:
Reference:
Dittated Date:
Transaribed Date:

Frances McGowan, D.O.B: 19/01/1969; CHi: 19016596308
358 PEAT ROAD, Glasgow, L.anarkshire, G53 65E

Consultant Vascular and Endovascular Surgeon

Eiectronically Sigred: Mr Keith Hussey, Consuliant

NHS

Voo, ot

Greater Glasgow
and Clys

Cieen Elizabeth University Hosbital
1345 Govan Road
Glasgow

G5 ATE

01471201 1100

Vascutar

B4t 451 5846
Ashigigh.gibsong@nhs.scot
131172024

KH

OF11/2024

120191/2024

Mr MeGowan attended on an elective basis for uitrasound guided foam sclerotherapy for recurrent,
sympiomatic LEFT anterior aceessory saphenous varicose veins, associated with superficial

Prior to the procedure the treatment was explained, as were the associated risks. The infervention
was completed uneventfully under ulirasound guidance, In total 12mis of 1% foam was used, There
was good filling of the superficial venous system on duplex. When the treatment had been completed
a thigh length TED stocking was applied.
Routine review has not heen amanged but ¥ there are any concerns, | would be grateful # you could

Printed on 13/11/2024 09:06 by Rosalind Patersen
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