SAR Team ’ |
Health Records:Department - ‘ :

Glasgow Royal Infirmary H05p|tal- ' _

'8 - 16 Alexandra Parade " ‘ h\fd
Glasgow Greater Glasgow
G31 2ER : - and Clyde

Date: ’ 20" May 2026
MMA Legal Your Ref: 100198 ..
SToK, 43-59 Prlnces Street Our Ref: SAR Team /PA
Stockport ' Enquiries To:- Patricia
SK1 1RY Direct Line: 0141 201 3382
_ Email: patricia.armstrong3@nhs.scot
Dear Sir/Madam,

Re: Subject Access Request under the GeneraI'Data_Prote'ction Regulation
PATIENT: ALAN FLETCHER DOB: 30/12/1987

Thank you for your request recelved in whlc:h you seek a copy of your cllent s personal
information.

Your request has been dealt with in line’ with our requirements under Artlcle 15 of the
General Data Protectlon Regulation and | now attach the following:

GLASGOW ROYAL INFIRMARY & DENTAL HOSPITAL RECORDS
X-RAYS REPORTS
Please be aware that these health records have been reviewed by a clinician and any
information ide;ntifying or provided by a third party has been removed.

We process personal information to enable us to prowde healthcare services for patients;
support and manage our employees; to carry out research and clinical trials; maintain our
accounts and records and to carry out data matching under the national fraud initiative. We
also use CCTV systems for crime prevention.

This personal information can be both clinical and non-clinical in nature and can include
o . .

Patient health records, photographs or radiology images
Videoftelephone recordings, including CCTV i images
Witness statements

Incident reports -

Complaints files

Emails



LA

The source of our data includes Patients, General Practitioners, Healthcare, Social and

Welfare organisations, Legal representatives and Po[ice forces.

We sometimes need to share the personal information we process with the individual |
themselves and also with other organisations as listed above. Where this.is necessary we
are required to comiply with all aspects of the General Data Protection Regulation

Where these organisations are based outs|de Europe we take all approprrate safeguards

" to protect your information.

Health [ecords are kept for a limited time and this is noted below for your information

JAdult general hospital records — six years after the date of last entry
Maternity records — 25 years after the birth of the last child

Children’s and young people’s records — until the child or young person’s 25t
birthday. :

Mental health records 20 years after the date of the last contact

If you have any queries, please do not heSItate to contact me.

If you are unhappy with how your request has been dealt with please contact the
NHSGGC Data Protection Officer. Their contact details are noted below:

Data Protection Officer .
Information Governance Department
NHS GG&C — 2nd Floor

1 Smithhills Street

Paisley

PA1 1EB . _

Email: data.protection@ggc.scot.nhs.uk

Yours sincerely

SAR Team



ot ELE_tTRONIC PATIENT RECORDS

P

ALL HOSPITAL:RECORDS HELD NHSGGC
ACS
BEATSON HOSPITAL

CANNIESBURN HOSPITAL

DENTAL HOSPITAL

GARTNAVEL GENERAL HOSPITAL
GLASGOW ROYAL INFIRMARY

INVERCLYDE ROYAL HOSPITAL

NEW VICTORIA ACH .

PRINCESS ROYAL MATERNITY

QUEEN ELTZABETH UNIVERSITY HOSPITAL
ROYAL ALEXANDR;‘\ HOSP-ITAL

ROYAL HOSPITAL FOR CHILDREN
STOBHILL HO%PII'AL

VP;LE OF LEVEN

WEST CARE AMBULATORY HOéPHAL

WESTERN INFIRMARY RECORDS
Including: \
'BADGERlI_\II-:_I'

CAREVUE

MEDICAL ILLUSTRATION
METAVISION
PHYSIOTHERAPY
RADIOLOGY

WEST MARC
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Fletcher Alan 3 CHI: 3012876456

e
£
- - '

Emergency Attendance Letter

-
s

Emergency Department
Glasgow Royal Infirmary ;
Alexandra Parade

Glasgow
Lanarkshire
G31.2ER

!

Date Completed: 16/02/2017

PA Costello

Knightswood Medical Practice
1980 Great Western Road
Glasgow W

‘Glasgow
G13 25W

Dear PA Costello

Re: Fletcher Alan DOB: 30/12/1987

FLAT 0-1
Glasgow G14 OHG |

Attended on: 16/02/2017 at 20:07 hrs.
Discharge Type: 01a - Discharge with no follow up

Previous ED-Attendance in last 12 months: 3

Presenting complaint
hand and foot inj

Nursing Assessment:

Investigations in ED:

1. XR Hand Rt " 2,XRAnkle Rt

Greater Glasgbw
and Clyde

Dept. Contact Details:
Tel:
Fax:

Email:

Consultant: Dr Scott Taylof

CHI: 3012876456

Départed on: at hrs.

Private residence

3-. XR Foot Rt

Page 1 of 2



Fletcher Alan . CHI: 3012876456

- -

Diagnosis: o , - f
Diagnosis "~ Side Site

Sprain and strain of ankle - ) : )

Procedures: None

Immunisations: ~ None

Dispensed Medication: None h

Clinician Notes: , .

Patient had altercation this PM, punched another gentleman and "went over" ankle, unsure exact
mechanist. Pain and tenderness over right 2nd MC and lateral malleofus/proximal 5th MT. X-ray hand
appears NAD, right foot possible avulsion # 5th MT, D/C with crutches, RICE and analgesia, if pain
worsening to re-present .

Followup : . _ :
Highly sensitive: N Consent for sharing withheld: N
Yours sincerely,
Alan Fletcher
Doctor

Copies to; .
1. PA Costello (GP)
School Address: '

Page 2 of 2
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. CHI: 301 2876456

Title: MR
FLETCHER

DOB: 30/12/1987

FLAT 0-1

6 BLAWARTHILL ST
Glasgow :
Lanarkshire

G14 OHG
07492566221

Attendance Date; 16/02/2017
Registration Time: 20:07

Major Incident Desc;

Arrival Time:

Glasgow Royal Infirmary

Age: 29y

Total Aft: 13
12 Mth At 3

Alan

Sex: Male

Nextofkin:. FLETCHER, MARIA
Relationship: Parent
. 0141 952 1696

GP: PA- Costello
0141959 1196

20:07
Date of Intident: 16/02/2017

[Reason for Attendance: hand and foot inj

Nursing Assessment

Alerts: Not Recorded

Triage Category:
Presenting Compiaint:

Observation Date:

Allergies: None Known

Pain Score:
Tetanus up to dateffully immunised:

Nurse name:

Termp C BM . mmolfL.
HR bpm FF ~ [1/min
BP I mmHg Expected PF 1/min
MAP mmHg fWeight kg Werbal
RR bpm Height cm Total
5p02 % WisHabARTIES i T -
Oxygen % Left PuplsHightn Popilstie

B ' nght ize (mm}) Isize (mm)

’ ' Corrected? Reaction ~ Reaction

MNursing Notes:

'

A A WA

0N SO RIS

30128 3 B7 30/12/193 3012876456 30/12/1987 3012876456 0/12/198 12876456 AW
FLETCHER FLETCHER FLETCHER FLETCHER FLETCHER
Alan . Alan Alan Alan | Alan

e

Created on 16 Feb 2017 20:15 by Kelly McCann

Page 1 of 1



.. To be Completed by Chnlcran

Chlld Assessment Questionnaire - . Yes: No

| Previous

attendance (consider any relevant trauma from prewous presentatlons) ,

History variable between accounts

Examination not compatible with history / presentation

Delay in presentation

Fracture / head injury or s;gnlflcant bruising in baby or non-mobile toddler

. | Date

Discuss with Senior Medical Staff / Nurse on duty any factors identified

Clinical Notes
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' Once Only Prescriptions (Including Tetanus Prophylaxis)

Date Drug (Block capitals) Dose Methodof |  Time of . Signaturé ’M?D
Given Administration | Administration B
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3012876456[CHI]{,,};FLETCHER, Alan ;30-Dec-1987;Male

~

XR Hand Rt

Performed 16-Feb-2017 21:42 Received 17-Feb-2017 12:16

Reported - 17-Feb-2017 12:14 Order Number G107H32354722

Status _ Final Source System MiSys A

XR Hand Rt Final

Alan. Fletcher -
Clinical History :

punch injury/went over right ankle. tender lateral malleclus, 5th MT and 2nd MC ?#

XR Hand Rt : . .
Comparison made to previous radiograph dated 16/01/2017. -
No-acute bony injury.

Code N: No note: No sticky note available. Referrer's interpretation is unknown.

XR Ankle Rt : -

No acute bony injury.

Code N: No note: No sticky note available. Referrer's interpretation is unknown.
XR Foot Rt ; ¢

No acute bony injury. -

Code N: No note: No sticky note available. Referrer's interpretation is unknown.

Reported by: Dr James Drummond(ST1) and Dr Abdullah Al-Adhami
Verified by: Dr Abdullah Al-Adhami

N

https://www, gge-portal.scot.nhs.uk/results/SingleResult.action?pageTitle=Single+Rad...

Page 1 of 1.

19/05/2026



3012876456[CHI]{,,};FLETCHER, Alan ;30-De¢-1987;Male | Page 1 of 1

XR FootRt - _

Performed 16-Feb-2017 21:42  Received 17-Feb-2017 12:16 |
Repdrfed 17-Feb-201712:14 Order Number G107H32354724

Status ¢ Final - Source System MiSys

XR Hand Rt ‘ : : ‘ Final

- Alan Fletcher
Clinical History :

- punch injury/went over right ankle: tender lateral malleolus, 5th MT and 2nd MC 7#

XR Hand Rt : S ,
Comparison made to previous radiograph dated 16/01/2017.
No-acute bony injury.

Code N: No note: No sticky note availa_ble. Referrer's interpretation is unknown.
XR Ankle Rt :
No acute beny injury.

Ed

Code N: No note: No sticky note available. Referrer's interpretation is unknown.

" XR Foot Rt :
No acute bony injury.

Code N: Nonoéte: No sticky note available. Referrer's interpretation is unknown.

Reported by: Dr James Drummond(ST1) and Dr Abdullah Al-Adhami
Verified by: Dr Abdullah Al-Adhami

https:/fwww.ggc-portal.scot.nhs.uk/results/SingleResult.action?pageTitle=Single+Rad... 19/05/2026 :



3012é76456[CHI]{,,};FLETCH‘ER, Alan ;30-Dec-1987;Male . Page 1 of 1

XR Ankle Rt
" . . k4
- Performed . 16-Feb-2017 21:42 Received ' 17-Feb-2017 12:16
Reported 17-Feb-2017 12:14 Order Number G107H32354723
Status Final Source Syétem MiSys
. XRHand Rt - Final

_ Alan Fletcher
Clinical History : .

punch injury/went over right ankle. tender lateral malleolus, 5th MT and 2nd MC 2#

XR Hand Rt :

Comparison made to previous radiograph dated 16/01/2017.

No acute bony injury.

Code N: No note: No sticky noté avaitabie. Referrer's interpretatioh is unknown.
XR Ankle Rt :

No acute bony injury.

Code N: No note: No sticky note available. Referrer's interpretation is unknown.

v

XRFootRt: : ‘ )
No acute bony injury.

Code N: No note: No sticky note available. Referrer's interpretation is unknown.

Reported by: Dr James Drummond(ST1) and Dr Abduliah Al-Adhami
Verified by: Dr Abdullah Al-Adhami

v

https://www.gge-portal.scot.nhs.uk/results/ SingleResult.action?pageTitle=Sing1e+Rad... 19/05/2026



'MANUAL PATIENT RECORDS

ALL HOSPITAL RECORDS HELD NHSGGC
ACS

BEATSON HOSPITAL

CANNIESBURN HOSPrrAL '

DENTAL HOSPITAL

éARTNAVEL GENE@AL HOSPITAL
GLASGOW ROYAL INFIRMARY
INVERCLYDE ROYAL HOSPITAL
NE\{VVVIGTORIA ACH

PRINCESS/ROYAL MATERNITY

Q.UEKEN ELIZABETH UNIVERSITY HOSPITAL *
ROYAL ALEXANDRA HOSPITAL |
 ROYAL HOSPITAL FOR CHILDREN

" STOBHILL HOSPITAL
VALE OF LEVEN

© WEST CARE AMBULATORY HOSPITAL
. WESTERN INFIRMARY R_ECbRDS
Including:

BADGERNET

CAREVUE

MEDICAL ILLUSTRATION

METAVISION

PHYSIOTHERAPY
‘ RADIOLOGY

WEST MARC
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" Adult Treatment Céntre

"

Dear Oral Surgeon, . - - 15 February 2016
Patient l\:Taine: - Mr Alan Fletcher
Address: _FLAT 0/1 6 BLAWRTHILL ST,
v o , Glasgow
Post Code: G14 OHG - .
Date of Birth:  30/12/1987.°
Tel No.: Home -
: .~ + Mobile

GDP (if any)

_'I"ile'above patient requires the following treatment:
Please extract upper left third molar,28.

~ I feel this would be best carrled out within the Glasgow Dental Hospltal Thank
you for seeing this patient for treatment.




da-gadkaging

Mr Fletcher Alan 15/02/2016 # 18

’ Lin

Dental Imaaina Software V6. 13.3.2 -

Y1
;;}f’f.’,




fﬁpéégani?marﬁq_rg,v
* (delete:as applicabl

iré-antibiotics before treafment.’
oulcarty a medieal Warmiing card?

7 = A

terunnvaCELENE




THE GLASGOW DENTAL HOSPITAL AND SCHOOL ) - ORAL SURGERY DEPT.

|RP T — 3-4 ecws Pou v | Wag mleda avaatA

SURNAME » CHRISTIAN NAME(S) : UNIT NUMBER
_CONSULTANT REFERRED BY . ]
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Clasgow Dental _Hoépital

Treatment Record

5y

NS

‘Greater Glasgow
and Clyde

Surname

1 Forename(s)

Unit Numberi‘,

Date

Dept

Treatment

Signature .

Student

Staff




Daté

Dept

Treatment

Signature

Student

Y Staff




