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éﬂ Outlook

RE: Data Subject Access Request - Miss Agnes Helen Murdoch

From Archives <Archives@south-ayrshire.gov.uk>
Date Wed 2026-04-22 11:27 AM
To MMA Legal <evidence@mmalegal.co.uk>

Subject access requests such as these should be directed to the relevant local authority via their information
governance/data protection channels. They will then request us, as their archive service, to undertake searches
as required and if appropriate. We do not hold “care” records or social work records and nor do we hold medical
records. Your request for “care” and social work records should be directed to the relevant local authority
responsible for the care home/s.

As this is the central email account for the archive service of three councils, it is accessed by a number of staff,
therefore we would request you do not send sensitive, personal and medical details of clients to this email
address. As we do not process subject access requests, it is inappropriate for us to be in receipt of these details.

To this end, please see below for contact details for all three Ayrshire Council’s.

South Ayrshire Council:- Make a subject access request - South Ayrshire Council

East Ayrshire Council:- Data protection and freedom of information - East Ayrshire Council

North Ayrshire Council:- Data protection

Claire Keane | Archivist/Archives Team Leader | Ayrshire Archives | Ayrshire Archives HQ, South Harbour Street,
Ayr KA7 1JA | Claire.Keane@south-ayrshire.gov.uk|Tel: 01292 616260 | Website:
[http://lwww.ayrshirearchives.org.uk|lwww.ayrshirearchives.org.uk| Socials:
www.facebook.com/AyrshireArchive and twitter.com/AyrshireArchive

Claire Keane |Tasglannaiche/Stiuiriche SgiobaTasglannan | Tasglannan Siorrachd | Tasglannan Siorrachd HQ, Sraid
Cala a Deas, Air KA7 1JA | Claire.Keane@south-ayrshire.gov.uk

**Ayrshire Archives is the archive service for East, North and South Council and South Ayrshire Council**

From: MMA Legal <evidence@mmalegal.co.uk>

Sent: 21 April 2026 09:30

To: Archives <Archives@south-ayrshire.gov.uk>

Subject: Data Subject Access Request - Miss Agnes Helen Murdoch

Subject: Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA 2018

Client Name: Miss Agnes Helen Murdoch

Client Address: 2 Duntarvie Road, GLASGOW, G34 9JD
Client Reference:

Date of Birth: 30/03/1965

Also Known As: Agnes Helen Watson
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Name in Care: Agnes Helen Watson

Dear Sir/Madam,

We act on behalf of the above-named individual who was placed in residential care at the
institution(s) referenced below during the approximate period stated.

Approximate Dates of Placement:

¢ Nerston Residential School: 1973-1977
e Thorntoun School: 1977-1980

We submit this request under Article 15 of the UK General Data Protection Regulation and the
Data Protection Act 2018.

We expect a response within the statutory one calendar month period. If you require an
extension, please confirm this in writing with full justification.

Please find the enclosed request.

We thank you for your assistance in this matter.
Yours faithfully,

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T: 0161 563 0816

MMA Legal Limited, a company registered in England and Wales with registered number
13900519

Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity
to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly
prohibited.

We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal
information contained within this communication must be handled securely and only for its
intended purpose.

Whilst we take reasonable steps to ensure the accuracy of information contained in this email,
no liability is accepted for any reliance placed on its contents. Nothing in this email constitutes
legal or financial advice unless expressly stated.

This email and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they
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are addressed. If you have received this email in error please notify
South Ayrshire Council, 0300 123 0900.

This footnote also confirms that this email message has been swept by websense for the presence of computer

viruses.

* * * *

Visit our web site at www.south-ayrshire.gov.uk
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