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Glasgow City Council Social Work Services
Person Details - Confidential
J46092 Kathleen Greenhill

Qurrent, Previous
Involvements and
Observations

Surname First Name(s) Title Initials Birth Date Age Current Client
GREENHILL Kathleen K 23/02/1977 49 Yes
Client Id: J46092 Gender: Female Ethnicity: 01 White Scottish
Current Financial details: No
Addresses (address prefix with *" highlight previous main address)
Address Type Start End
Flat FLAT 0/2, 21 VAILA STREET, GLASGOW, G23 5BZ Main 19/07/2022
*Flat 2/2, 1909 MARYHILL ROAD, GLASGOW, G20 0BY Previous 25/04/2012  18/07/2022
*Flat 24B, 10 RAGLAN STREET, GLASGOW, G4 9QL Previous 09/01/2012  24/04/2012
*Flat 0/1, 61 CLOSEBURN STREET, GLASGOW, G22 5LB Previous 06/04/2006  08/01/2012
*Flat 0/1, 47 MIRETON STREET, GLASGOW, G22 6JR Previous 08/10/2001  05/04/2006
Telephone/Email (MAIN shows first)
Number/Email Type Notes
07511459860 MOBILE
Current Role(s): Client
File Location(s):
Case File
Retained at Team
Classifications
Top Category Type Entered by Notified Date End Date
Primary lllicit Drug Daily william FRAZER 25/07/2014
Frequency
Primary Problematic Drug  smoking William FRAZER 25/07/2014
Route
Secondary Problematic  Cannabis unspecified William FRAZER 25/07/2014
Drug Use
Secondary Problematic  smoking William FRAZER 25/07/2014
Drug Route
Brimary Problematic Drug  Heroin William FRAZER 25/07/2014
se
Secondary Problematic Daily William FRAZER 25/07/2014
Drug Frequency
Other Client Group Criminal Justice Stewart NAIRN 26/03/2010
Other Legislation S27 (1) (a) of Social Work Stewart NAIRN 26/03/2010
(Scotland) Act 1968
Other Client Group Homeless Marion GREEN 05/10/2005
Drug Use - Frequency Daily [PRIMARY] Marion GREEN 29/06/2005
Drug Route Smoking [PRIMARY] Marion GREEN 29/06/2005
Drug Use Heroin (illicit) [PRIMARY] Marion GREEN 29/06/2005
gmployment/ Training Unemployed / Job Seeker Marion GREEN 29/06/2005
tatus
Main Legislation fg§8SOCia| Work (Scotland) Act Marion GREEN 29/06/2005
Main Client Group Addiction - Drug Misuse Marion GREEN 29/06/2005
Income Source Income Support sole source Marion GREEN 29/06/2005
Information Sharing DO NOT USE Client has given Margaret MCGRORY 23/06/2005
explicit consent
User Voice Preferred Text Julie BENNETT 12/05/2022 15/03/2023
Communication Method
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Top Category Type Entered by Notified Date End Date
Main Client Group Criminal Justice Ann KNOX 29/10/2001 23/07/2002
Main Legislation $238(1)(CSO)CrimP(S)Act'95 Ann KNOX 29/10/2001 23/07/2002
Network
Relationship Name ID Relationship Type Role Type
Dr. BYFORD J1255592 PATIENT --> DOCTOR GP Professional
Tel Deceased Ind N Start 27/04/2021 End Age
David SINCLAIR AQTE CLIENT --> PRIMARY Employee Allocation
WORKER
Tel Deceased Ind N Start 02/12/2025 End Age
Barclay Med Pract - Maryhill ||} PATIENT --> PRACTICE Professional
e Deceased Ind N Start  27/04/2021 ( -End  27/04/2021  Age
Dr. lain BROWN J44598 PATIENT --> DOCTOR GP Professional
= Deceased Ind N Start  02/06/2007- End  26/04/2021  Age
Jackie MURPHY ABDH CLIENT --> ADDICTION Employee Allocation
WORKER
i 00 | Deceased Ind N Start ~ 23/03/2022  End  01/12/2025  Age
Amy ROBERTSON AHBD CLIENT --> PRIMARY Employee Allocation
WORKER
= 1 Deceased Ind N “Start ~ 29/04/2021  End  27/02/2023  Age
Isabelle LAIRD ANVO CLIENT --> CO-WORKER Employee Allocation
Tel Deceased Ind N Start 29/04/2021 End 22/03/2022 Age
Amy ROBERTSON AHBD CLIENT -->.SOCIAL Employee Allocation
WORKER
= Deceasedind N  Start  27/04/2021  End  28/04/2021  Age
Isabelle LAIRD ANVO CLIENT ~> PRIMARY Employee Allocation
WORKER
Tel Deceased Ind N Start 27/04/2021 End 28/04/2021 Age
Jackie MURPHY ABDH CLIENT --> PRIMARY Employee Allocation
WORKER
i 00 | Deceased Ind N Start  20/02/2015 End  26/04/2021  Age
William CAMPBELL AAHR CLIENT --> Employee Allocation
DESIGNATED MHO
I 00 Deceased Ind N Start  11/08/2020  End  24/08/2020  Age
John WILKIE AEXE CLIENT --> CO-WORKER Employee Allocation
. 00 | Deceased Ind N Start  16/01/2019  End  07/03/2019  Age
William FRAZER ABOJ CLIENT --> PRIMARY Employee Allocation
WORKER
= Deceased Ind N Start  14/01/2014  End  19/02/2015  Age
Service Events Responsible
Event ID Context Type Worker/Team Start End Outcome
E1069322  Addiction Monitor and Review  william FRAZER 11/01/2008  12/08/2013 Closure
E893652  Addiction Full assessment William FRAZER 26/10/2006  11/01/2008 Assign to
Care Team
E863031 Addiction Monitor and Review NORTH COMMUNITY 21/08/2006 26/10/2006 Move to next
ADDICTION TEAM event
E805162  Addiction Full assessment William FRAZER 03/04/2006  21/08/2006 Assign to
Care Team
E760570 Addiction Monitor and Review NORTH COMMUNITY 02/12/2005 03/04/2006 Reassign
ADDICTION TEAM Only
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Service Events Responsible
Event ID Context Type Worker/Team Start End Outcome
E754203 Addiction Monitor and Review NORTH ADDICTION 17/11/2005 02/12/2005 Reassign
CASE MANAGEMENT Only
E702046  Addiction Care Management Steven MCCULLOCH 12/07/2005  17/11/2005 Move to next
event
E696786  Addiction Care Management Peter MUNRO 29/06/2005  12/07/2005 Move to next
event
E694149 Addiction Addiction Initial Assess NORTH ADDICTION 23/06/2005 29/06/2005 Assign to
RECEPTION SERVICES Care Team
E680010 Addiction Addiction Initial Assess NORTH ADDICTION 18/05/2005 15/06/2005 Closure
RECEPTION SERVICES
E604541  Addiction Full assessment Joanna WATSON 26/10/2004 *.14/03/2005 Closure
E598946 Addiction Addiction Initial Assess NORTH ADDICTION 11/10/2004 26/10/2004 Assign to
RECEPTION SERVICES Care Team
E533156 Addiction Addiction Initial Assess NORTH ADDICTION 21/04/2004 17/06/2004 Closure
RECEPTION SERVICES
E446456 Community Care ComCare Initial NORTH ADDICTION 08/09/2003  20/10/2003 Closure
Assess RECEPTION SERVICES
E191952 Community Care ComCare Initial NORTH ADDICTION 13/11/2001  13/11/2001 Closure
Assess CASE MANAGEMENT
E230977 Criminal Justice Crim Just First Order  Frank CASSIDY 29/10/2001 24/07/2002 Closure
Orders ** Obsolete **
E178565 Criminal Justice Crim Just First Assess  Meg MACPHAIL 09/10/2001 19/11/2001 Closure
Assess
Assessments
Asm ID Assessment Type Responsible Start Date End Date End Reason
Il A2389582 Daisy Review David SINCLAIR 26/06/2023
Il A1983538  Adrs Review + Careplan David'SINCLAIR 27/04/2021
W A2229937  Scottish Criminal Justice Review ~Amy.ROBERTSON 19/08/2022 19/08/2022 Continue to Next
Review
Il A2189337  Daisy Review Jackie MURPHY 27/06/2022 18/10/2023 Abandon
W A2165495  Scottish Criminal Justice’Review Amy ROBERTSON 12/05/2022 12/05/2022 Continue to Next
Review
Il A2063543  Scottish Criminal Justice-Review Amy ROBERTSON 19/10/2021 19/10/2021 Continue to Next
Review
W A2028653  Scottish Criminal Justice Review Amy ROBERTSON 22/07/2021 06/08/2021 Continue to Next
Review
l A2017550 Daisy Review Jackie MURPHY 06/07/2021 18/10/2023 Abandon
Il A1393430 Smr25b Jackie MURPHY 23/06/2017 16/01/2019 Abandon
Wl A378777 Smr25b William FRAZER 25/07/2014 25/07/2014 Review
Action Plans
1D Plan Context Type Version Aim Start End
A9969 Addictions - Drug and Addiction Recovery Plan NULL 05/04/2013 27/04/2021
Alcohol
Activities
Act ID Activity Class\Type Assignee Requested Required Status
W k3873072  Criminal Justice Services - Amy Robertson 24/02/2022 24/02/2023 COMPLETE
12 month review
W K4113331 Notify - Adult Services Amy Robertson 11/10/2022 11/10/2022 COMPLETE
Details of Activity : Please see obs added 11/10/2022
W k3873071  Criminal Justice Services - Amy Robertson 24/02/2022 25/08/2022 COMPLETE

06 month review
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Activities
Act ID Activity Class\Type Assignee Requested Required Status

W k3873070  Criminal Justice Services - Amy Robertson 24/02/2022 26/05/2022 COMPLETE
03 month review

W k3873068  Criminal Justice Services - Amy Robertson 24/02/2022 31/03/2022 COMPLETE
Interview Client (Home)

W k3680620  Criminal Justice Services - Fiona Mooney 08/09/2021 11/05/2022 COMPLETE
Tomorrow's Women
(Screening)

W k3520579  Criminal Justice Services - Amy Robertson 23/04/2021 23/04/2022 COMPLETE
12 month review

W k3873066  Criminal Justice Services - Amy Robertson 24/02/2022 31/03/2022 COMPLETE
Interview Client (Office)

W k3873067  Criminal Justice Services - Amy Robertson 24/02/2022 31/03/2022 COMPLETE
Interview Client (Office)

W k3873065  CJ Reports/Assessments - Amy Robertson 24/02/2022 24/03/2022 COMPLETE
LSCMI Risk Assessment

W K3873069  Arrange Specialist Input - Amy Robertson 24/02/2022 31/03/2022 COMPLETE
Employment Support Service

W K3836693  CJ Reports/Assessments - Sharon Mcginty 28/01/2022 22/02/2022 COMPLETE
Comm'ty Serv Work Avail'ty
Rep

W K3716833  Criminal Justice Services - Fiona Mooney 11/10/2021 11/04/2022 COMPLETE
Tomorrow's Women
(Screening)

W K3520578  Criminal Justice Services - Amy Robertson 23/04/2021 22/10/2021 COMPLETE
06 month review

W K3520577  Criminal Justice Services - Amy Robertson 23/04/2021 23/07/2021 COMPLETE
03 month review

M k3520571  Criminal Justice Services - Amy Robertson 23/04/2021 28/05/2021 COMPLETE
Interview Client (Home)

W k3520569  CJ Reports/Assessments - Amy Robertson 23/04/2021 21/05/2021 COMPLETE
LSCMI Risk Assessment

MW K3520570  Arrange Specialist Input- . Amy Robertson 23/04/2021 28/05/2021 COMPLETE
Employment Support Service

W k3520576  Criminal Justice Services - Amy Robertson 23/04/2021 28/05/2021 COMPLETE
Interview Client (Office)

W k3520574  Criminal Justice Services - Amy Robertson 23/04/2021 28/05/2021 COMPLETE
Interview Client (Office)

W k3520564  Criminal Justice Services - Elaine Armstrong 23/04/2021 23/07/2021 REASSIGN
03 month review

W K3520562  Criminal Justice Services - Elaine Armstrong 23/04/2021 28/05/2021 REASSIGN
Interview Client (Home)

W K3520565  Criminal Justice Services - Elaine Armstrong 23/04/2021 22/10/2021 REASSIGN
06 month review

W K3520566  Criminal Justice Services - Elaine Armstrong 23/04/2021 23/04/2022 REASSIGN
12 month review

W k3520560  Criminal Justice Services - Elaine Armstrong 23/04/2021 28/05/2021 REASSIGN
Interview Client (Office)

M K3520563  Arrange Specialist Input-  Elaine Armstrong 23/04/2021 28/05/2021 REASSIGN
Employment Support Service

W k3520559  CJ Reports/Assessments - Elaine Armstrong 23/04/2021 21/05/2021 REASSIGN
LSCMI Risk Assessment

W K2668373  Addiction Services - Jackie Murphy 27/03/2019 26/04/2019 COMPLETE

Medical/Prescription Review
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Activities
Act ID Activity Class\Type Assignee Requested Required Status

W K3520561  Criminal Justice Services - Elaine Armstrong 23/04/2021 28/05/2021 REASSIGN
Interview Client (Office)

M K3487716  CJ Reports/Assessments - Sharon Mcginty 29/03/2021 21/04/2021 COMPLETE
Comm'ty Serv Work Avail'ty
Rep

M K3239527  MHO Service - Send SCRto  Mr William Campbell 30/07/2020 COMPLETE
Mental Welfare Commission

B K3227497 MHO Service - Send SCRto NORTH WEST MENTAL 30/07/2020 REASSIGN
Mental Welfare Commission = HEALTH CLEARING 1

B K3227035 MHO Service - MHOED - NORTH WEST MENTAL 30/07/2020 COMPLETE

Emergency Detention
Request S36 3 (d)

HEALTH CLEARING 1

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC

H K3227491

Progress Notes : STDC granted on 30/7/20

W K3226923

MHO Service - MHOSTD -
Short Term Detention
Request S44 3(c)

MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

Ms Hazel Macdonald

Hew Montgomery

30/07/2020

30/07/2020

30/07/2020

COMPLETE

COMPLETE

Details of Activity : EDC implemented without MHO consent due'to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standbhy
NORTH WEST DUTY ADULT  30/07/2020

l K3226989

MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

GENERIC

REASSIGN

Details of Activity : EDC implemented without MHO\consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC
CITYWIDE COVID 19 DUTY

H K3226924

MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

ADULTS/OP HUB

30/07/2020

REASSIGN

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC

l K2407396

Hl K2107721

Il K2000769

H K1876963

H K1467194

Addiction Services -
Medical/Prescription Review

Addiction Services -
Medical/Prescription Review

Addiction Services -
Medical/Prescription Review

Addiction Services -
Medical/Prescription Review

Substitute Prescribing Clinic -
Prescription Support

Jackie Murphy
Jackie Murphy
Jackie Murphy
Jackie Murphy

Jackie Murphy

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1434875

Substitute Prescribing Clinic -
Prescription Support

Jackie Murphy

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W K1398804  Substitute Prescribing Clinic - jackie Murphy 17/08/2016 18/08/2016 COMPLETE

Prescription Support
Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1283479  Substitute Prescribing Clinic - jackie Murphy 22/06/2016 22/06/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1253934  Substitute Prescribing Clinic - jackie Murphy 08/06/2016 08/06/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1205878  Substitute Prescribing Clinic - Jackie Murphy 11/05/2016 12/05/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

MW K1163551  Substitute Prescribing Clinic - jackie Murphy 13/04/2016 ~ 14/04/2016 ~ COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

M K1126364  Substitute Prescribing Clinic - jackie Murphy 16/03/2016 17/03/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1107260  Substitute Prescribing Clinic - jackie Murphy 02/03/2016 03/03/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

W K1092435  Substitute Prescribing-Clinic - Jackie Murphy 17/02/2016 23/02/2016 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see.0bs

W K924473 Telephone - Other involved  jackie Murphy 04/11/2015 04/11/2015 COMPLETE
person

Details of Activity : t/c from Alan at Phoenix day care.

Progress Notes : see obs

M K919428 Telephone - Other involved  jackie Murphy 02/11/2015 02/11/2015 COMPLETE
person

Details of Activity : t/c from Alan at Phoenix day care.

Progress Notes : see obs

W K867336 Substitute Prescribing Clinic - jackie Murphy 07/10/2015 08/10/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
Il K849124 Telephone - Client Jackie Murphy 29/09/2015 29/09/2015 COMPLETE

Details of Activity : t/c to Kate.

Progress Notes : see obs

W K845475 Substitute Prescribing Clinic - jackie Murphy 23/09/2015 24/09/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic for a medical review.

Progress Notes : see obs

M K838622 Consult/Liaise - Consult Jackie Murphy 21/09/2015 21/09/2015 COMPLETE
Liaise Other

Details of Activity : E-mail received from Alan at Phoenix Futures.

Progress Notes : see obs

M K814729 Substitute Prescribing Clinic - jackie Murphy 09/09/2015 10/09/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

M K786440 Substitute Prescribing Clinic - jackie Murphy 26/08/2015 27/08/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

M K680108 Substitute Prescribing Clinic - jackie Murphy 01/07/2015 02/07/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs

M K661029 Consult/Liaise - Consult Jackie Murphy 18/06/2015 18/06/2015 COMPLETE
Liaise Other

Details of Activity : referral made to Phoenix day: care.

Progress Notes : see obs

W K642853 Substitute Prescribing Clinic - jackie Murphy 03/06/2015 COMPLETE
Prescription Support

Details of Activity : attended ‘CAT clinic as arranged.

Progress Notes : see obs

W K582863 Substitute Prescribing Clinic - jackie Murphy 07/05/2015 07/05/2015 COMPLETE
Prescription Support

Details of Activity : attended CAT clinic 1 day late.

Progress Notes : see obs

W K86499 Arrange Specialist Input - William Frazer 31/07/2014 29/10/2014 COMPLETE
Employment Support Service
W J9997740  Substitute Prescribing Clinic - william Frazer 17/07/2014 06/08/2014 COMPLETE

Prescription Support
Details of Activity : Next appt at Closeburn st clinic is Wed 6th Aug

Progress Notes : see obs Willie Fraser

W K86497 Addiction Services - *Do Not  william Frazer 31/07/2014 31/07/2014 COMPLETE
Use* SMR25(b)

Details of Activity : completed
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J9990255  Substitute Prescribing Clinic - william Frazer 11/07/2014 16/07/2014 COMPLETE
Prescription Support
Details of Activity : appt at the clinic is Wed 16th July
Progress Notes : See Obs willie fraser
W J9978246  Substitute Prescribing Clinic - william Frazer 02/07/2014 02/07/2014 COMPLETE
Prescription Support
Details of Activity : Attended clinic today for her prescription
Progress Notes : see obs Willie Fraser
W J9880620  Substitute Prescribing Clinic - william Frazer 12/05/2014 04/06/2014" - COMPLETE
Prescription Support
Details of Activity : Next appt at clinic is Wed 4th June Closeburn St
Progress Notes : see obs Willie fraser
MW 09811702  Substitute Prescribing Clinic - william Frazer 10/04/2014" . 07/05/2014  COMPLETE
Prescription Support
Details of Activity : Next appt at the methadone clinic at Closeburn St is Wed 7th May
Progress Notes : see obs Willie Fraser
W 19756548  Substitute Prescribing Clinic - william Frazer 12/03/2014 09/04/2014 COMPLETE
Prescription Support
Details of Activity : Next appt at the clinic is Wed 9th April at Closeburn St
Progress Notes : see obs Willie Fraser
W J9712178  Substitute Prescribing Clinic - - william Frazer 11/02/2014  12/03/2014 ~ COMPLETE
Prescription Support
Details of Activity : Next appt at clinic in Closeburn St is Wed'12th March
Progress Notes : See Obs Willie Fraser
M J9674023  Substitute Prescribing Clinic - william Frazer 15/01/2014 12/02/2014  COMPLETE
Prescription Support
Details of Activity : Attend clinic next time at.Closeburn St on Wed12th Feb
Progress Notes : See Obs Willie Fraser™
M J9671317  Substitute Prescribing-Clinic - william Frazer 14/01/2014 15/01/2014  COMPLETE
Prescription Support
Details of Activity : Attends Closeburn street to pick up her methadone prescription
Progress Notes : see-obs Willie Fraser
W 19640343  Substitute Prescribing Clinic - william Frazer 16/12/2013 18/12/2013 COMPLETE
Prescription Support
Details of Activity : Appt at Closeburn st on Wed 18th Dec to pick up her prescription
Progress Notes : See Obs Willie Fraser
M J9557530  Substitute Prescribing Clinic - william Frazer 25/11/2013 27/11/2013 COMPLETE
Prescription Support
Details of Activity : Appt on Wed 27th Nov at Closeburn St to pick up her prescription
Progress Notes : See Obs Willie Fraser
M J9401816  Substitute Prescribing Clinic - william Frazer 30/10/2013 30/10/2013 COMPLETE

Prescription Support
Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J9438327  Substitute Prescribing Clinic - william Frazer 04/09/2013 04/09/2013 COMPLETE

Prescription Support
Details of Activity : Kathleen attended clinic today

Progress Notes : see Obs Willie Fraser

W J9418775  Substitute Prescribing Clinic - william Frazer 22/08/2013 22/08/2013 COMPLETE
Prescription Support

Details of Activity : Kathleen attended clinic for her methadone script

Progress Notes : See Obs Willie Fraser

W J9354338  Substitute Prescribing Clinic - wijlliam Frazer 10/07/2013 10/07/2013 COMPLETE
Prescription Support

Details of Activity : Attended clinic today for her prescription

Progress Notes : See Obs Willie Fraser

W J9344526  Substitute Prescribing Clinic - william Frazer 03/07/2013 03/07/2013 COMPLETE
Prescription Support

Details of Activity : Attends clinic at closeburn St

Progress Notes : See Obs Willie Fraser

W 9268759  Substitute Prescribing Clinic - william Frazer 15/05/2013 ~ 15/05/2013 ~ COMPLETE
Prescription Support

Details of Activity : Attended clinic today for her prescription

Progress Notes : See Obs Willie Fraser

W J9248430  Substitute Prescribing Clinic - william Frazer 01/05/2013 01/05/2013 COMPLETE
Prescription Support

Details of Activity : Kathleen attended clinic today for her methadone prescription

Progress Notes : See Obs Willie Fraser

W J9162432  Substitute Prescribing Clinic - wjlliam Frazer 06/03/2013 06/03/2013 COMPLETE
Prescription Support

Details of Activity : Attended Clinic

Progress Notes : See Obs Willie fraser

W J9051402  Substitute Prescribing-Clinic - william Frazer 19/12/2012 19/12/2012 COMPLETE
Prescription Support

Details of Activity : Kathleenattended clinic

Progress Notes : see-obs Willie Fraser

W J8983953  Substitute Prescribing Clinic - william Frazer 07/11/2012 07/11/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser

W J8927549  Substitute Prescribing Clinic - william Frazer 05/10/2012 05/10/2012 COMPLETE
Prescription Support

Details of Activity : Kathleen was seen by another worker while i was on holiday

Progress Notes : see obs Willie Fraser

W 8805186  Substitute Prescribing Clinic - wjlliam Frazer 18/07/2012 18/07/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W 18765775 Letter - Other William Frazer 22/06/2012 22/06/2012 COMPLETE

Details of Activity : Letter sent to Kathleen regarding Lord Provost Fund

Progress Notes : see Obs

W J8673818  Substitute Prescribing Clinic - william Frazer 25/04/2012 25/04/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser

W J8631819  Substitute Prescribing Clinic - william Frazer 29/03/2012 29/03/2012 COMPLETE
Prescription Support

Details of Activity : Kathleen attended clinic for her prescription

Progress Notes : see obs Willie Fraser

W J8605125  Substitute Prescribing Clinic - william Frazer 14/03/2012 14/03/2012 COMPLETE
Prescription Support

Details of Activity : Kathleen attended clinic today

Progress Notes : see obs Willie Fraser

W 8594831  Substitute Prescribing Clinic - wijlliam Frazer 08/03/2012 08/03/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic at North CAT

Progress Notes : see obs Willie Fraser

W J8578619  Substitute Prescribing Clinic - william Frazer 29/02/2012 29/02/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic today at North CAT

Progress Notes : See Obs Willie Fraser

W J8525725  Substitute Prescribing Clinic - william Frazer 01/02/2012 01/02/2012 COMPLETE
Prescription Support

Details of Activity : Attended clinic for her prescription

Progress Notes : see obs Willie Fraser

W J8444185  Substitute Prescribing Clinic - william Frazer 07/12/2011 07/12/2011 COMPLETE
Prescription Support

Details of Activity : Attended-clinic

Progress Notes : See Obs/'Willie Fraser

W 8161414  Substitute Prescribing Clinic -  wjlliam Frazer 22/06/2011 22/06/2011 COMPLETE
Prescription Support

Details of Activity : Attended North CAT for prescription

Progress Notes : See Obs Willie Fraser

W J8154675  Substitute Prescribing Clinic - william Frazer 20/06/2011 20/06/2011 COMPLETE
Prescription Support

Details of Activity : Attended clinic

Progress Notes : see obs Willie Fraser

W J8154686  Substitute Prescribing Clinic - william Frazer 20/06/2011 20/06/2011 COMPLETE
Prescription Support

Details of Activity : Attended closeburn st for script

Progress Notes : see obs Willie Fraser
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J7996420  Substitute Prescribing Clinic - william Frazer 30/03/2011 30/03/2011 COMPLETE

Prescription Support
Details of Activity : Attended clinic today

Progress Notes : See obs Willie Fraser

W J7904619  Substitute Prescribing Clinic - william Frazer 10/02/2011 10/02/2011 COMPLETE
Prescription Support

Details of Activity : Attended clinic for prescription

Progress Notes : See Obs Willie Fraser

W J7266299  Substitute Prescribing Clinic - wijlliam Frazer 18/02/2010 18/02/2010 COMPLETE
Prescription Support

Details of Activity : Kathleen attended Possil for her prescription Wed 17th Feb AM

Progress Notes : See obs Willie Fraser

W J6731382  Substitute Prescribing Clinic - william Frazer 11/05/2009 11/05/2009 COMPLETE
Prescription Support

Details of Activity : Prescription given for 21 days on Mon 11th may

Progress Notes : Willie Fraser

W 6604242  Substitute Prescribing Clinic - william Frazer 06/03/2009  06/03/2009  COMPLETE
Prescription Support

Details of Activity : Attends Possil on a monday for her prescription

Progress Notes : See obs Willie Fraser

W J6333152  Service Request - Addiction  illiam Frazer 22/10/2008 22/10/2008 COMPLETE
Support

Details of Activity : Appt at Possil on Wed 29th oct at 1:30pm

Progress Notes : Attended appt Willie Fraser

W J6331311  Service Request - Addiction  wjjlliam Frazer 21/10/2008 21/10/2008 COMPLETE
Support

Details of Activity : kathleen came in looking-for help Fri 17th Oct

Progress Notes : See obs Willie Fraser

W J6165386  Substitute Prescribing-Clinic - wijlliam Frazer 01/08/2008 01/08/2008 COMPLETE
Prescription Support

Details of Activity : Kathleen.attends Milton Clinic

Progress Notes : Willie Fraser

W J5982518  Service Request - Addiction  illiam Frazer 09/05/2008 09/05/2008 COMPLETE
Support

Details of Activity : kathleen still doing well on her Methadone and attends Wednesday pm clinic

Progress Notes : See Obs Willie Fraser

W J5774746  Service Request - Addiction  illiam Frazer 08/02/2008 08/02/2008 COMPLETE
Support

Details of Activity : Kathleen attends North CAT milton Methadone clinic

Progress Notes : Kathleen doing fine and is stable on her methadone Willie Fraser

W J5403639  Structured work with client - wijlliam Frazer 20/08/2007 07/09/2007 ABANDON
Addiction Support

Details of Activity : Appt at Closeburn st on Fri 7th Sept 2pm

Progress Notes : | will need to cancel appt Willie Fraser

W J4710509  Structured work with client - william Frazer 19/10/2006 19/10/2006 COMPLETE
Addiction Support

Details of Activity : via North CAT prescribing clinic on a Wednesday
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
Il J4995366 Interview - Client - Office Andrew Beaton 20/02/2007 20/02/2007 COMPLETE

Details of Activity : Office visit - Duty DSS Benefit entitlement

Progress Notes : See Observations

W J4988947  Arrange Specialist Input - Andrew Beaton 19/02/2007 19/02/2007 COMPLETE
Addiction Services

Details of Activity : Methadone prescription - renewal

Progress Notes : See Observations

W J4714080  Structured work with client - william Frazer 20/10/2006 20/10/2006 COMPLETE
Addiction Support

Details of Activity : Attends milton methadone clinic today Wed 4th Oct 06

Progress Notes : Methadone script given for65mls x 14days Fri take home for Sat Sun

W J4228770  Addiction Services - William Frazer 03/04/2006 03/07/2006 ABANDON
**Addiction(SAF)Comprehen
sive** Do not use

W J4228773  Arrange Specialist Input - William Frazer 03/04/2006 03/04/2007 COMPLETE
Addiction Services

W J4244201  Counselling - Addiction William Frazer 07/04/2006 25/04/2006 COMPLETE
Counselling
Details of Activity : Appt at Possil for Tue 25th apr at 11.00am (re-scheduled from 18-4-06)
W J4255814  Letter - Making/ confirming  john Mccrory 13/04/2006 13/04/2006 COMPLETE
appoint'nt
Details of Activity : letter issued re-scheduling 18-4-06 to 25-04-06
W J4244163  Counselling - Addiction John Mccrory 07/04/2006 07/04/2006 COMPLETE
Counselling
Details of Activity : letter issued confirming Appt at Possilfor Tue 18th Apr 11.00am
W J4198493  Receiving Services Assess. - Mr John Milligan 20/03/2006 COMPLETE

zzz *obsolete DO NOT USE
Addiction Service

Details of Activity : seen on duty

Progress Notes : see obs

W J4133531  Financial Assistance - Elaine Mcintyre 22/02/2006 22/02/2006 COMPLETE
Financial Assist to Client

Details of Activity : £2.45 given in respect of travel

W 3807268  Counselling.- Addiction Barbara Crossan 03/10/2005 03/10/2005  COMPLETE
Counselling
Details of Activity : seeobs 3rd oct,kathleen looking for finance
W J3795937  Financial Assistance - Michael Mcginlay 28/09/2005 COMPLETE

Financial Assist to Client
Details of Activity : see obs 28-09-2005

W J3795943  Telephone - Other involved  Michael Mcginlay 28/09/2005 COMPLETE
person
Details of Activity : t/c to steven mc culloch
W J3779265  Financial Assistance - Marie Brown 19/09/2005 19/09/2005 COMPLETE

Financial Assist to Client
Details of Activity : £12 for travelling expneses and £5 provisions

Progress Notes : see obs

B 3683599 Seek Consent - Seek NORTH COMMUNITY 10/08/2005 COMPLETE
consent from client ADDICTION TEAM
themselves
W J3570772  Addiction Services - NORTH ADDICTION 23/06/2005 23/06/2005 COMPLETE
*SMR24** do not use RECEPTION SERVICES
Report Run on : 03/06/2026 14:33:26 Report ID : CSGLO02R Page 12 of 41
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J3570774  Seek Consent - Seek Margaret Mcgrory 23/06/2005 23/06/2005 COMPLETE
consent from client
themselves
W J3570769  Addiction Services - NORTH ADDICTION 23/06/2005 23/06/2005 COMPLETE
*Addiction(SAF)Baseline** RECEPTION SERVICES
Do not use
W 3487358 Seek Consent - Seek NORTH ADDICTION 18/05/2005 ABANDON
consent from client RECEPTION SERVICES
themselves
W J3487360 Addiction Services - NORTH ADDICTION 18/05/2005 ABANDON
*SMR24** do not use RECEPTION SERVICES
W 3487362 Addiction Services - NORTH ADDICTION 18/05/2005 ABANDON
**Addiction(SAF)Baseline** RECEPTION SERVICES
Do not use
M J3489710  Letter - Making/ confirming Sharon Kelly 18/05/2005 18/05/2005 COMPLETE
appoint'nt
Details of Activity : Welcome letter advising of drop-in times and tel.no. if appt required.
M 3287610  Structured work with client - joanna Watson 17/02/2005 01/03/2005 ABANDON
Addiction Support
Details of Activity : Appt sent out for Tuesday 1st March 2005 @ 11am
Progress Notes : DNA
W J3287615  Letter - Making/ confirming  Maureen Paterson 17/02/2005  17/02/2005 ~ COMPLETE
appoint'nt
Details of Activity : Please send out appt for Tuesday 1st March,2005 @ 11lam
W 3240844  Structured work with client - joanna Watson 26/01/2005 ~ 08/02/2005  ABANDON
Addiction Support
Details of Activity : Appt sent out for Tuesday 8th February 2005 @ 11lam
Progress Notes : DNA
M 3240846  Letter - Making/ confirming  (Maureen Paterson 26/01/2005  26/01/2005  COMPLETE
appoint'nt
Details of Activity : Please send out apptfor Tuesday 8th February 2005 @ 11am
MW 3201085  Structured work with client - © joanna Watson 07/01/2005  25/01/2005  ABANDON
Addiction Support
Details of Activity : Appt sent.out for Tuesday 25th January 2005 @ 11lam
Progress Notes : DNA
M J3201087  Letter - Making/ confirming Sharon Kelly 07/01/2005 07/01/2005 COMPLETE
appoint'nt
Details of Activity : Please send out appt for Tuesday 25th January 2005 @ 1lam
W J3170413  Structured work with client - joanna Watson 15/12/2004 ~ 05/01/2005  COMPLETE
Addiction Support
Details of Activity : Appt sent out for Wednesday 5th January 2005 @ 10am
Progress Notes : See obs
M J3170424  Letter - Making/ confirming Sharon Kelly 15/12/2004 15/12/2004 COMPLETE
appoint'nt
Details of Activity : Please send out appt for Wednesday 5th January 2005 @ 10am
W 3128335  Structured work with client - joanna Watson 25/11/2004 07/12/2004 COMPLETE
Addiction Support
Details of Activity : Appt given for Tuesday 7th December 2004 @ 10am
Progress Notes : See obs
M 3164419  Telephone - General Joanna Watson 13/12/2004 13/12/2004 COMPLETE

Practitioner
Details of Activity : T/c to Katie's GP Dr Brown -
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J3136970  Refer to Other Agency/ Joanna Watson 30/11/2004 30/11/2004 COMPLETE

Service - Addiction Services
Details of Activity : Referrral made to Milton Clinic for methadone prescription

MW J3104790  Structured work with client - joanna Watson 15/11/2004 24/11/2004  COMPLETE
Addiction Support

Details of Activity : Appt sent out for Wednesday 24th November 2004 @ 10am

Progress Notes : See obs

W J3104785  Letter - Making/ confirming  Sharon Kelly 15/11/2004 15/11/2004 | COMPLETE
appoint'nt

Details of Activity : Please send out appt for Wednesday 24th November 2004 @ 10am

Progress Notes : Done and posted
Il J3104781 Telephone - Placement Joanna Watson 15/11/2004 15/11/2004 COMPLETE

Details of Activity : T/c to Hope House, Salvation Army

Progress Notes : See obs
Il J3060161 Review - Review Care Plan Joanna Watson 26/10/2004 25/10/2005 ABANDON

W J3060158  Addiction Services - Joanna Watson 26/10/2004 COMPLETE
**Addiction(SAF)Comprehen

sive** Do not use

B J3066531 Service Request - Addiction HOMELESS ADDICTION 28/10/2004 COMPLETE
Support CASE MANAGEMENT

Details of Activity : REFERRAL RECIEVED FROM MARIE KETTLE, SALVATION ARMY.

Progress Notes : SEE OBS.

W J3029482  Receiving Services Assess. -  NORTH ADDICTION 11/10/2004 22/10/2004 COMPLETE
zzz *obsolete DO NOT USE ~ RECEPTION'SERVICES

Addiction Service
Details of Activity : duty appt offered friday 22 october at 1.00pm

Progress Notes : Seee assesment summary.obs 22.10.04 Keith Chalmers

W J2712356 Structured work with client=" ~NORTH ADDICTION 07/05/2004 05/08/2004 ABANDON
Addiction Support RECEPTION SERVICES
W 02679725  Receiving Services Assess. - Keith Chalmers 21/04/2004  30/04/2004  ABANDON

zzz *obsolete DO NOT USE
Addiction Service

Details of Activity : Duty appointment given for Friday, 30/04/04 at 1.00pm.

Progress Notes : DNA

W J2276486  Receiving Services Assess. - Paula Strachan 02/10/2003 20/10/2003 ABANDON
zzz *obsolete DO NOT USE

Addiction Service
Details of Activity : Duty appointment given for Monday 20 October 2003 at 3.00 pm.

Progress Notes : dna

W J2229573  Receiving Services Assess. - paula Strachan 08/09/2003 22/09/2003 ABANDON
zzz *obsolete DO NOT USE

Addiction Service
Details of Activity : Duty appointment given for Monday 22 September 2003 at 10.00 am.

Progress Notes : Client unable to attend as in Orchard 4 for full day. New appt requested.

W J1133448  Manage Court/S.O. Order - Frank Cassidy 29/10/2001 28/10/2002 COMPLETE
Community Service

Details of Activity : 150 hrs CSO

Progress Notes : Posted to GSC 4/7/02 - D Herriot
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Activities
Act ID Activity Class\Type Assignee Requested Required Status
W J9618373  SCJ Review Class from Frank Cassidy 28/10/2002 28/10/2002 COMPLETE
Cutover ** Obsolete ** -
Community Service Order
Review
Details of Activity : Order considered for early discharge: No
W J1400305  Criminal Justice Services - Jacqui Buchanan 02/11/2001 COMPLETE
Interview Client (Office)
W J1400308  Criminal Justice Services - Jacqui Buchanan 02/11/2001 COMPLETE
Interview Client (Office)
W J900724 CJ Reports/Assessments - Z-  Meg Macphail 09/10/2001 28/10/2001 . . COMPLETE
Obsolete- Social Enquiry
Rep

Details of Activity : and CS due GSC 29-10-01

Progress Notes : Posted to GSC 24-10-01

Report Requests

Report ID  Type Due Date Worker Team Status
321470 Community Payback Order Progress 19/04/2022 Amy Robertson North West Criminal Completed
Report Justice 2
Court Glasgow And Strathkelvin Sheriff Court Form Cont. Ordained
Offences
Assault & Robbery
ReportID  Type Due Date Worker Team Status
320304 Social Enquiry Report/CJSW Report 22/02/2022 Amy Robertson North West Criminal Completed
Justice 2
Court Glasgow And Strathkelvin Sheriff Court Form Cont. Balil
Offences

Assault & Robbery

Report ID Type Due Date Worker Team Status
309470 Social Enquiry Report/CJSW Report 21/04/2021  Amy Robertson North West Criminal Completed
Justice 2
Court Glasgow And Strathkelvin.Sheriff Court Form Cont. Bail
Offences

2010 Crim Just Lic (S)s38(1) Threat/Abusive Behav
Assault Injury

Report ID  Type Due Date ~ Worker Team Status
144999 Social Enquiry Report/CJSW Report 21/04/2010 Mr Gordon Mckean Justice Public Protection  Completed
Team 1

Court Glasgow And Strathkelvin Sheriff Court Form Cont. Ordained

Offences

1992 Soc Sec Admin S111A(1)(A)False Stat to Obt Be
ReportID  Type Due Date Worker Team Status
145000 Community Service/Unpaid Work 21/04/2010 lan Grant None Completed

Assessment

Court Glasgow And Strathkelvin Sheriff Court Form Cont. Ordained

Offences

1992 Soc Sec Admin S111A(1)(A)False Stat to Obt Be
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Disposals
Disposal ID Order Type Date Worker Team Status
193929 E:omr)nunity Payback Order 24/02/2022 Amy Robertson North West Criminal Justice 2 Completed
CF6
Requirement Type Requirement Worker
Offender Supervision Amy Robertson
Compensation Amy Robertson
Court Glasgow And Strathkelvin Sheriff Court Received 25/02/2022
Offences

Assault & Robbery

Disposal ID Order Type Date Worker Team Status
188620 E:omr)nunity Payback Order 23/04/2021 Amy Robertson North West Criminal-dustice 2 Completed
CF6
Requirement Type Requirement Worker
Offender Supervision Amy Robertson
Court Glasgow And Strathkelvin Sheriff Court Received 26/04/2021,
Offences

2010 Crim Just Lic (S)s38(1) Threat/Abusive Behav
Assault Injury

Disposal ID Order Type Date Worker. Team Status
111649 Community Service 29/10/2001 None Centre Criminal Justice Completed
Court Glasgow And Strathkelvin Sheriff Court Received 29/10/2001

Offences

Assault

1995 Crim Law Con S50A(1)(a) Racial harassment

Initial Contacts

Date Received by Team

W 23/06/2005 ACNC-LESLEY HAMPSON NORTH ADDICTION RECEPTION SERVICES
Contact By Service Provider Contact Name ANNE MCCANN Method Telephone
Topic Service/Support Request ~ Presenting Issue  Addiction Drugs Tel R
Notes

Outcome Receiving Services Assessment

Notes

[l 18/05/2005 ACWE-SHARON KELLY NORTH ADDICTION RECEPTION SERVICES
Contact By Other Contact Name ANN MCCANN Method Telephone
Topic Service/Support Request  Presenting Issue  Addiction Drugs Tel _
Notes

Outcome Receiving Services Assessment

Notes
W 11/10/2004 ABLA-JOANNE MITCHELL NORTH RECEIVING SERVICES
Contact By By Self Contact Name Method Personal Contact
Topic Service/Support Request  Presenting Issue  Addiction Other Tel
Notes
Outcome Receiving Services Assessment
Notes
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Initial Contacts

Date

Il 02/10/2003

Received by
AAYN-FRANCES WYNN

Team

NORTH NON CASEHOLDER

Contact By Other Contact Name Method Formal Notification
Topic Service/Support Request  Presenting Issue  Addiction Other Tel

Notes

Outcome Pass to Addiction Services

Notes

Il 09/10/2001

FDBV-MS LORNA FITZPATRICK

NORTH NON CASEHOLDER

Contact By Legal/Court Services Contact Name GLASGOW SHERIFF Method Formal Notification
COURT
Topic Report Request Presenting Issue  Criminal Justice Tel
Notes SER/CS due GDC 29-10-01
Outcome Specify Other
Notes Data quality closure
Service Agreements Total
. Hours
Agree ID Responsible Team Element Type Start End
J2677465  Core Team Nw Adrs Addiction Discretionary Cashier  19/12/2025 19/12/2025 0:0
Payment
J2361493  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  26/01/2023 26/01/2023 0:0
Payment
J2331647  North West Criminal Justice 6 Criminal Justice <Discretionary Cashier  30/09/2022 30/09/2022 0:0
Payment
J2398732  Criminal Justice Team Nw Adrs Addiction Discretionary Cashier  31/08/2022 31/08/2022 0:0
Payment
J2314820  North West Criminal Justice 6 Criminal'Justice  Discretionary Cashier  09/08/2022 09/08/2022 0:0
Payment
J2315608  North West Criminal Justice 5 Addiction Discretionary Cashier  05/08/2022 05/08/2022 0:0
Payment
J2258030  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  08/02/2022 08/02/2022 0:0
Payment
J2238614  North West Criminal Justice 5 Criminal Justice  Discretionary Cashier  22/10/2021 22/10/2021 0:0
Payment
J2230274  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  06/10/2021 06/10/2021 0:0
Payment
J2199274  North West Criminal Justice 6 Criminal Justice ~ Discretionary Cashier  17/09/2021 17/09/2021 0:0
Payment
J2192524  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  03/09/2021 03/09/2021 0:0
Payment
J2186531  North West\Prison Throughcare Criminal Justice ~ Discretionary Cashier  20/08/2021 20/08/2021 0:0
Payment
J2179394  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  06/08/2021 06/08/2021 0:0
Payment
J2176068  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  30/07/2021 30/07/2021 0:0
Payment
J2171910  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  22/07/2021 22/07/2021 0:0
Payment
J2166377  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  09/07/2021 09/07/2021 0:0
Payment
J2156355  North West Criminal Justice 6 Criminal Justice ~ Discretionary Cashier  18/06/2021 18/06/2021 0:0
Payment
J2151761  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  10/06/2021 10/06/2021 0:0
Payment
J2147948  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  03/06/2021 03/06/2021 0:0
Payment
J2140002  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  18/05/2021 18/05/2021 0:0
Payment
J2135439  North West Criminal Justice 6 Criminal Justice  Discretionary Cashier  07/05/2021 07/05/2021 0:0
Payment
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Service Agreements Total
. Hours
Agree ID Responsible Team Element Type Start End
J872247 Access Team Nw Adrs Addiction Discretionary Cashier  11/09/2013 11/09/2013 0:0
Payment

Observations
Date Started Subject Information Source Source Relationship
Il 01/12/2025 Action Taken/Proposed Ashleigh MCCAY Community/Psychiatric Nurse

Notes: Case reallocated to David Sinclair, Addiction Nurse, NW ADRS, David to liaise with Jackie Murphy for handover.

W 22/02/2023 Transfer/ Closure Summary Amy ROBERTSON Social Worker

Notes: Kate received CPO on the 24th February 2022 - 12 month supervision and £100 compensation order for offences
of Assault and robbery. On the 22-08-22 Fines enforcement verified that Kate had no oustanding fines. Prior to
commencing this CPO, Kate was on prior order for assault (taxi driver) prior to this, her drug misuse had been significant,
also experiencing a drug psychosis. In December 2021, Kate entered 218 project and successfully'completed six months.
She completed group work programme, recovery programme and enagged with mental health, including psychological
input. She integrated back into the community well and gained new tenancy at Vaila street which.assisted in her recovery.
As such there have been no issues during thsi order, with Kate successfully building on progress. She is still abstinent
and shows insight and knowledge with re-lapse prevention. She has worked on maintaining positive relationships and this
continues to date. At this present time her risk of re-offending has lowered, given her.progress. If she were to re-lapse
significantly risk of re-offending in similar circumstances (using violence and aggression for financial gain) will be
likely.Order now complete.Amy RobertsonSocial Worker

H 21/02/2023 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate text to report she was unable to attend appointment today - due to-assiting her partner to hospital. Accepted,
given this is final week of order, prior to completion. Will offer last appoeintment or telephone contact. Amy RobertsonSocial
Worker

W 26/01/2023 Offence Focussed Work Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She spoke of her mums death and coping with this relatively well. Still
using positive supports and advised she felt more relief, . Advice and
support given. Kate wished to discuss her plans for the future, which again were positive. Preparation done for end of
order.Amy RobertsonSocial Worker

W 12/01/2023 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate sent message advising she was unableto attend as her mum died a few days agao and she was with family
and felt emotionally unable to attend. Accepted and provided some support also. Kate has positive family members and
appear sto be coping relatively well given the circumstances. New appointment will be issued in next few weeks.Amy
RobertsonSocial Worker

W 08/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She presented well and continues to progress very positively. Kate's
order is due for completion in February 2023. Discussed endings with Kate and feelings regarding her progress and how
she will continue this for long-term. Kate is very reflective and advises that she has learned to let negative feelings go.
She feel she manages-her stress far better and also manages rumination well. She continues to spend time with her
positive supports. Amy RobertsonSocial Worker

W 06/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker
Notes: Contact made with Kate who advised that she has new phone and in process of syncing this with old phone and
therefore did not receive previosu appointment text. Accepted this and Kate updated on current circumstances. She is
still stable and progressing positively. She has issues with installing cooker and washing machine, but appears to be

problem solving this well. No drug use and continues to spend time with positive family and friends. Appointment given
for the 8th DecemberAmy RobertsonSocial Worker

Il 02/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate failed to attend for appointment. Will attempt to make contact.

W 03/11/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged and presented very well. She continues to progress positively and spoke
of spending time with positive support network. She is enthusiastic about the future and making simple and realsitic goals.
She continues to manage tenancy well, although frustrated that her cooker and washing machine wont be fitted by city
building, as she moved tenancy. Kate still requires some guidance on how to manage this, but continues to manage
stress appropriately. Amy RobertsonSocial Worker
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Observations
Date Started Subject Information Source Source Relationship
Il 11/10/2022 Casenote Aimee WILLIAMSON Administration

Notes: Call from Gillian Quigley -- DWP - ||| oo«o to contact Amy
RobertsonForwarded on to Amy Robertson as allocated worker.”*Aimee WilliamsonSCD

| 05/10/2022 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Julie BennettTeam Leader

Il 30/09/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She presented well and advised and spoke positively of her new tenancy
once again. She reported no drug use, continued settled circumstances. Kate spoke at length about her relationship with
Jacqueline and other family members, which she clearly gains a lot from. They are positive and supportive: She is still
looking to add more structure to her day and hopes/envisages employment in future.kate has paid compensation
requirement in full, which has been confirmed by Fines enforcement.Amy RobertsonSocial Worker

Il 20/09/2022 Action Taken/Proposed Amy ROBERTSON Social.Worker

Notes: Kate advised prior to appointment that she was unwell and has GP appointment today (Sickness and stomach
issues) Accepted and will issue new appointment.Amy RobertsonSocial Worker

| 19/08/2022 Housing/ Accommodation Amy ROBERTSON Social Worker

Notes: kate available for home visit at new accommodation. Purchased argos goods delivered to her address also. Kate
presented well and is enthusiastic regarding her new accommodation. She is managing move well and continuing with
positive supports around her. Amy RobertsonSocial Worker

| 19/08/2022 Supervision Action Plan/Review ~ Amy ROBERTSON Assessor

Notes: 6 Month Review - In attendance Kate, Amy Robertson, SW and TL - Julie Bennett. Kate received 12 month
supervision order on 24-02-22 and £100 compensation order for outstanding offence of Assault to Injury. Kate recently
completed a CPO successfully, with the offence for the new order predating the previous order. Kate continues to progress
positively and in community and had successfully laiisied with housing association and secured a move of tenancy. She
feels this move will be positive to her progress. She continues to-use positive supports around her and is enjoying
company of her sisters, after rectifying previous fractured relationships. Her sisters are positive and do not condone kate's
drug misuse. Kate continues to bve abstinent and attends recovery communities. She has completed various courses
and on line courses, which were first initiated in 218. next steps will be to build upon this. Kate has also paid her
compensation order in full.No pending matters. Action Plan;1 - Kate to continue in recovery.2 - Kate continue engage with
addiction services 3- Monitoring of circumstances4. - Monthly contact

Il 09/08/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment to purchase online goods with argos voucher. It was evident that Kate was stressed
and she explaine dthat her gas and electricity were still not working ad she was experiencing difficulty rectifying thsi woth
suppliers. Assisted her in contacting British Gas who advised her to gain new key card and also topped up her credit.
Also rectified gas issue. Kate was content with this and advised about managing stress and anxiety appropriately, as
wella s praise given she had problem solved majority of her house move. Kate stated she recognises these emotions now
and instead of using drugs to‘make them go away', she feels she is able to embrace them, or at least articulate them
better. She reported tofeeling proud to not have used illegal drugs. Willassist with argos voucher shop next week and
four bus tokens given to'collect new key card.Amy RobertsonSocial Worker

Il 05/08/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She accepted first formal warning and explained her sister had contacted
her to advise she was being treated in hospital. kate advised she panicked and failed to attend. She also reported to
feeling stressed with regards to her house move, but had appeared to have arranged her gas and electricity move, as well
as moved the majority of her things. She stated that she had 5 or 6 black bags still to move and no finance to transport
this or arrange for a further van removal. She appears to have explored all avenues of asking others for assistance. Fin71
authorised for £20 for Kate to get two taxi's to move last of her belongings. Kate hapy with regards to this and noted she
had sourced couch donations of her own accord. Kate presented well and reported despite recentstressors she had not
re-lapsed. She appeared happy at her progress with regards to this and felt she was maanging her emotions well at
present, again something she felt proud of. She is still keen to engage in possible scro project when she is settled into
new accommodation.Amy RobertsonSocial Worker

Il 28/07/2022 Concerns/Risk Factors Amy ROBERTSON Social Worker

Notes: Kate failed to attend appointment. Attempted to call, however, phone ringiong out. First Formal Warning Issued,
given she also missed last appointment.Amy RobertsonSocial Worker
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W 22/07/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Called Kate and she became panicked that she had missed appointment. She advise dthat she was becoming
overwhelmed and stressed at moving house and is unsure who she has spoken to and not. She was waiting in today for
housing officer to attend to do final checks and take picturesand appears anxious at this. She offered to attend office now,
howver, Given her circumstances and presentation missed appointment accepted and instructed to attend next Thursday
at 2pm. Amy RobertsonSocial Worker

W 19/07/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact from Kate. She advised she has gained a new tennacy and is very pleased with this. She also advised of
struggling financially due to paying for removal van, although she has not moved in and still has furniture in her-home.
She wanted financial assistance with carpets etc. She also advised of no food and foiod bank advice was provided. Kate
stated she has linked in with Shelter support worker, howver, this worker has e mailed to advise that she has'had no
contact with Kate. Advised kate to attend this Friday for appointment to discuss financial assistance.Amy RobertsonSocial
Worker

W 23/06/2022 Offence Focussed Work Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. Work around maintenace carried out and filling-tim epositively. kate due
to health has not enagged with as many services in last two weeks, but instaed has taken up 'gardening. Possibility to
engage with SACRO garden project and will forward details. No drug use, still surroiunded by positive influences an dmay
start college couirse in autumn.Amy RobertsonSocial Worker

W 17/06/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report that her ankles had swollen up and that she had been to GP as they are painful. GP
prescribed water tablets. kate has provided evidence of this, therefore non-attendance today accepted. re-arranged to
next week.Amy RobertsonSocial Worker

W 10/06/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report a family bereavement and unable to attend appointment. Accepted and re-arranged to next
week.amy RobertsonSocial Worker

Wl 19/05/2022 Countersignature Julie BENNETT Team Leader
Notes: Case notes read and content noted. Julie BennettTeam Leader

W 12/05/2022 Supervision Action Plan/Review” Amy ROBERTSON Assessor

Notes: 3 Month Review - In attendance Kate, Amy Robertson, SW and TL - Julie Bennett. Kate received 12 month
supervision order on 24-02-22 and £100.compensation order for outstanding offence of Assault to Injury. Kate recently
completed a CPO successfully, with the offence for the new order predating the previous order. Kate left 218 Residential in
April 2022 after successfully completing'6 month programme. Feedback positive and Kate has remained abstinent. She
continues to work with 218 psychologist, however has declined TWG at this time as feels service cannot offer anything
additional that she hasn't already engaged with previously. She continues to attend NWADRS and also engages with
Recre8 and undertaking college course. Attends Recovery communities/cafes. There has been historic issues with Kate
housing, however, through support of Shelter worker she has engaged with Housing worker and move has been accepted.
Kate happy with this, but new tenancy offer will not be imminent.No pending matters. Action Plan;1 - Kate to continue in
recovery.2 - Possibly start Justice Star.3 - Kate continue pay towards compensation.4 - Kate continue engage with
addiction services 5 - Monitoring of circumstances6 - Monthly contact

[l 05/05/2022 Transfer/ Closure Summary Fiona MOONEY Social Care Worker

Notes: Kate engaged well with TWG for the very brief periof of time between reintegration from 218 back to her flat. Case
now to be closed to TW and justice star to be inputted onto the system Fiona MooneySCOTWG

W 05/05/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She advised she had the flu which meant she was unable to leave her
home for over a week. She has recovered well and showed antibiotics prescribed by GP. She had a visit from housing
officer today in relation to anti social behaviour from neighbour. Kate advised housing officer has verified all information
and advised Kate would be suitable for a move, however, there is a waiting list. Kate has new appointment to see
psychologist and will return to recr8.Amy RobertsonSocial Worker

W 04/05/2022 Correspondence Lauren BROWN Administration

Notes: appointment letter rec'd and uploaded on EMIs dated 28/04/2022 by Alcohol and Drug Psychological Therapies
Clerical Officer NW ADRS
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l 29/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate telephoned and texted to report that she has a chest infection and antibiotics from GP. Will re-arrange for
next week.Amy RobertsonSocial Worker

W 21/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She presented very well and advised she is still feeling positive and
continuing her recovery. She attended court today for a review of order. Kate advised that the sheriff commended her
progress and ordered no further reviews. Kate still wishes to link in with Psychologist at 218, but requires no further
support from 218. She is attending recovery communities and IT course through Recreate.Amy RobertsonSocial Worker

W 08/04/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: AS planned | met Kate today at Primark to spend £100 voucher - Kate feeling positive and enjoying structure in her
week. She stated that she no longer wishes to have contact from 28 and is struggling with this - | have suggested that she
continue with plan for aftercare and | will liaise with Teresa Spiers keyworker at 218 and support Kate'to'-manage this but
reminded her that there will be an exit review in next couple of weeks so this will likely be her last input from 218 anyway.
Kate got a number of items inc joggies, t-shirts, hoodies, jeans and socksFiona MooneySCOTWG

W 05/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact with Kate. She advises she is continuing with recovery communities and college course. She is also
attending TWG on Friday to link in with Fiona and attend Primark. She appears to-be coping well in community and
reporting no concerns. Amy RobertsonSocial Worker

W 04/04/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Kate attended at TW today - she had got her appointment times mixed up. | was unfortunately on my way out but
we sat and chatted for 15/20 mins or so. Kate is feeling positive sinceleaving 218, she has training via Lifelink Tuesdays
and Thursday and also attends the womans Recovery group on Wednesdays. She is engaging with shelter re her housing
matters and Amy Robertson SW is considering an early discharge. As planned we have agreed to meet at Primark at
10.30am this week to spend her vouchers. | have also linked with Amy who has agreed with my thoughts that Kate does
not need to remain at TW for any length of time and that our intervention will be concluded soon Fiona MooneySCOTWG

W 01/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She left 218 last Thursday and her gas meter has been rectified. her
boiler was also broken, however, she has managed to organised an engineer to fix this and liaised with her housing
officer. ROL has been moved to her new tenancy without issue and she is complying with this. Since been in the
community she has continued with college course. Also has attended recovery communities and cafe's on a Friday and
Saturday and has visited her mum in care’home with sisters. her sisters have invited her out for dinner and other positive
occasions. kate is attending TWG on Monday and is keen to continue work offered with psychologist at 218. She has
been offered job as catering staff by old.colleague at science park in Maryhill. kate is contemplating this, but feels she
wishes to continue with college and community supports. If she does not take this, she feels she will have further
opportunities in future.Amy RobertsonSocial Worker

Il 30/03/2022 Countersignature Julie BENNETT Team Leader
Notes: Case notes read and content noted. Julie BennettTeam Leader

W 21/03/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. Assisted her with calling Scottish Power to rectify gas overpayment of
meter. Kate advised 80% being taken off credit due to arrears. Organised for engineer to attend on Thursday and also
£10 card given. Also provided Kate with welfare fund number to provide some financial assistance for when she leaves
218 to buy food. Kate received white goods through welfare and is not apprehensive with regards to moving back to
tenancy, although keen to move.Amy RobertsonSocial Worker

W 17/03/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. She presented well and is looking forward to completing 218. Continues
building on progress, including college. She appeared to be disgruntled at 218 however, speaking about service in
negative manner/view. reminded Kate of the progress she had made and that 218 had facilitated all of this input. Kate
still apprehensive regarding finances, including stipulating that workers should have accessed funding for her. Again,
advised Kate that it is a lengthy process and not always successful. Reminded her of support of gheat, shelter and also
lord provost, cj tenancy fund to access white goods.Amy RobertsonSocial Worker
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W 07/03/2022 Casenote Isabelle LAIRD Addiction Worker

Notes: 7/3/22, Isabelle Laird, Social Care Worker - Update received from 218 Project - KG has been on her 7th week of
reintegration she has attended TW met up with her keyworker also attended recovery cafes and had review this week
where we discussed her housing situation and also white goods Kate will need to get community care grant have also had
information back from Shelter that Kate has been placed on band C list however have had conversation with Kate that she
is due to leave here by the end of March and that she may have to go back to her flat whilst waiting for new tenancy she
was a bit annoyed however has accepted this may be the case she has spoken with Isabell laird about her utilities and
she has informed that she will support her with any costs has also discussed her utility arrears with advice agency through
her worker at TW Kate has also been attending the TPS connects this week x 2 she is enjoyi8ng this and wants to keep
this as a regular part of her reintegration. There has been a report that when Kate returned from her reintegration on
Thursday she tested positive for morphine x2 she disputed this and was tested the following morning and. this test result
was negative, due to this Kate has been given a 5 day condition of stay which means that she would be supervised on her
reintegration Kate declined going to her meeting on Saturday and also her home on Sunday she was negative about the
service in front of the other women at the weekend and writer and SCO Sandra spoke to her regarding this she tried to be
more positive after this. Sandra SCO completed the community care grant/welfare fund with Kate.

W 04/03/2022 Casenote Isabelle LAIRD Addiction Worker

Notes: 4/3/22, Isabelle Laird, Social Care Worker - Message received to telephone Kate. Telephoned Kate at the 218
project, she spoke at length about being dip tested after returning form hours out and the test showing positive for
morphine. Kate was adamant she hadn't taken anything but three tests yesterday showed positive then she was tested
twice this morning and both tests were negative. Kate spoke abut this had impacted-on her. Kate asked about getting a
£50 Primark voucher for clothes as she has put weight on. | advised Kate | would-make enquiries and get back to her.
Made enquiries with my colleagues who advised that another client had obtained a Primark voucher from their criminal
justice worker. Telephoned Kate and advised her to ask her criminal justice worker.

W 28/02/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Kate attended today at TW - she was 30 mins late and stated that she found it hard to get a bus. | askwed for an
update on current issues in terms of housing/utilities/218 etc..Kate had the meeting | had set up for her with G-Heat and
the issues with her utilities is now in hand. Shelter have also stepped in to support with her move on and Kate has had a
prospects interview in relation to this. Kate is now focussing on trying to source funding primarily for clothes as she has
gained a lot ofn weight since entering 218. She was notkeen on the idea of primark vouchers and stated that she will use
money from LPF to get joggies (presumably so they are'by a designer of her choice) | advised Kate that | would not be
requesting money for clothes via the LPF given she.will (hopefully) soon have a new tenancy to furnish and she will also
be getting backdated money so she can manage this herself. Review took place in the afternoon confirming above info.
Kate has been doing well in 218 and we discussed newly imposed RLO (3 months) and new CPO. She has been
enagaging well with staff and feeling more positive so things are moving in the right direction. | have advised that Kate has
spoken about being keen to engage in‘a variety of comm supports and training resources not only recovery Fiona
MooneySCOTWG

W 28/02/2022 Supervision‘Action Plan/Review ~ Amy ROBERTSON Social Worker

Notes: Review at 218. In attendance, Kate, Teresa(218), Team leader (218) and Fiona Mooney (Tomorrows Women)
Commented on Kate's positive-progress and also progress with benefits and housing applications. Discussion around
funding for Kate in new tenancy and also clothes vouchers. Kate visited Tomorrows Women today and will monitor
progress. Still keen to continue college courses. tag has been fitted. Amy RobertsonSocial Worker

W 25/02/2022 Supervision Action Plan/Review ~ Amy ROBERTSON Social Worker

Notes: The following supervision action plan was discussed and agreed with Kate;1 -Monitoring in line with National
Standards.2 - Kate to start contributing towards compensation requirement.3 - Motivational work, to encourage Kate to
continue progress made.4 - Assistance in re-integrating back into community.5 - Kate to continue college courses.6 - Kate
to continue to consider Tomorrows Women.Amy RobertsonSocial Worker

W 25/02/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended for first appointment after receiving CPO - 12 month supervision, compensation and Restriction of
Liberty. Again advised of realistic plans in managing reintegration back into community after 218. Still considering
Tomorrows Women, but looking to continue college and also scotvec modules. Has bus pass now and looking to reduce
methadone further. Continuing mental health input. Terms and conditions of order were explained again and miss
Greenhill agreed. Aware that contact will return to weekly. Amy RobertsonSocial Worker

W 10/02/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Visit to Kate in 218 for purposes of completing cjswr interview. Kate presented well and spoke of progress made

which was extremely positive. Realistic regarding future plans upon leaving 218 back into community. She is concerned
regarding housing situation and wishes move. Also concerned regarding court sentencing and anxious she will be given
custodial sentence.Amy RobertsonSocial Worker
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Il 31/01/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Liaison with Theresa at 218. Kathleen still doing well and completed all groups. Disappointed that at court she
was found guilty. Will organise visit to 218 for court report interview. Also will apply for lord provost.Amy RobertsonSocial
Worker

W 24/01/2022 Countersignature Julie BENNETT Team Leader
Notes: Case notes read and content noted. Julie BennettTeam Leader
Il 19/01/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Liaised with Teresa Spiers from 218 - Kate is now ready to be brought to TW and Teresa is going to-bring-her down
Fri 28th Jan in the morning Fiona MooneySCOTWG

W 16/12/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Review for Kate at 218. Kate is progressing positively, has addressed all health need and received mental health
assessment, currently on medication which is helping her to sleep. She has been supported to meeta friend in
community which is also positive and she has positive relationships in project. One re-lapse whereby she took Valium,
Kate honest in disclosing workers about this and identified her impulsivity requires addressed, therefore has started two
cbt sessions. Engages in groupwork and willing to stay for the 6 months to continue. has/housing issues and wishes to
move away from tenancy due to feeling unsafe. She has a key worker from shelter assisting with this. Wishes to engage
with TWG when in community, advised to support her to this project prior. Kate alsoundertaking offence focused work in
project, very reflecting on discussing past behaviour.Amy RobertsonSocial Worker

W 08/12/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Email to Teresa Spiers 218 to advise that we are asking all referrers'to bring the new women down to TWG in order
that they can see the centre and meet us outwith 218. | have not as yet met Kate and there are numerous issues going on
within 218 in terms of drug use therefore her motivation to engage:will-have to be assessed Fiona MooneySCOTWG

Il 06/12/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Update from 218 - Kate re-lapsed and taken 4 Valium from other service user. Currently on 7 day condition of stay.
Looking at re-lapse prevention plan. Review next week and will be explored further. Amy RobertsonSocial Worker

W 22/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Update from 218;Review--- had to cancel KG review 18/11 due to positive covid LFTKate has not been able to
carry out any other tasks as she has been on lockdown as she tested positive for covid by with LFT test 17/11 at this time
she was asymptomatic she then carried out PCR test results came back that she was positive and she will be in isolation
until the 28/11 Group work KG completed pathways to discovery and has now began pathways to recovery she is
engaging well managing emotions groupand had completed 2 sessions until she has been put on isolation due to covid
result.Kate had also attended community 12 step meetings.

W 18/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker
Notes: 218 Review cancelled due to residents testing positive for covid-19.Amy Robertsonsocial WOrker

W 16/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact with kate. She sounded positive and advised of progress in 218. She reported fully detoxing from
cannabis and assistance with dealing with physical health.Amy RobertsonSocial WOrker

Il 08/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker
Notes: Called 218 for update, due to Kathleen's support worker being re-allocated. Informed that new worker is due not to

return till Sunday, therefore, another member of staff will update accordingly. Review has been arranged for 18th
November.Amy RobertsonSocial Worker

W 05/11/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker
Notes: Due to COP 26 road closures and a rally on in the city centre | have contacted Dunja at 218 to state that | will
cancel todays visit and reschedule Fiona MooneySCOTWG

W 02/11/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker
Notes: | have been receiving weekly updates for Kate from Dunka at 218 - | have arranged to meet with Kat this week at
1.30pmDunja has advised that Kate can find it really difficult to trust staff and there have been a few issues in terms of

how she has perceived situations while in the 218. | have advised that | am only going to saying hello and looking to build
up a relationship at this stage Fiona MooneySCOTWG
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H 25/10/2021 Casenote Isabelle LAIRD Addiction Worker

Notes: 25/10/21, Isabelle Laird, Social Care Worker - Email received for Dunja Stenzel on 21/10/21 at 218 Project
enquiring about a bus pass for Kathleen as she has hospital appointments to attend. Telephone call to SPT on 22/10/21
to enquire about bus pass, Kathleen has previously been issued a bus pass and for a renewal she needs proof of address
and and NCTO002 certificate needs to be complete. Email sent today to Dunja Stenzel advising of this, awaiting to know if
staff at 218 project can complete the medical form should they not be able to | will make arrangements to meet with
Kathleen to complete the form and make the bus pass application.

W 19/10/2021 Supervision Action Plan/Review ~ Amy ROBERTSON Assessor

Notes: 6 Month Review. Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38. Miss Greenhill.has 12
months supervision and electronic monitoring which has now been completed without issue. Since last review, Miss
Greenhill has entered into 218 residential centre. her support worker advises she is settling in well and’is beginning to
communicate positively with others and actively detoxing from Valium. She has no thoughts of leavingand still wishes to
complete group work. 218 action plan is to assist Kate with housing issues and also link in with GP regarding physical
health. prior to entering 218, Kate as referred to Tomorrows Women. her support worker, Fiona Mooney is actively
engaging with 218 and a joint meeting between writer, Fiona, 218 and Kate will occur shortly.. TWG will provide follow on
support after Kate leaves 218. No concerns regarding engagement with order and Kate clearly able to make positive
changes and follow through into action stages of changes.Action Plan;1 - Kate to continue in 218 residential programme.2
- TWG continue to engage with Kate and provide follow on support3 - Joint meeting with.all agencies in 218.4 - Offence
focused work - at 2185 - Monitoring of circumstances

W 18/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen continuing in 218. She appears to be doing well and working with all staff undertaking current detox and
also started socialising with other residents in a positive way.Amy RobertsonSocial Worker

W 08/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended 218 residential yesterday. her support'worker - Dunja advised of following; 'Following her
admission Kathleen needs to stay in her room for three days_ untilSunday lunch time as part of Covid regulations in our
service. This reminds her of her time in prison and has caused her anxiety. She has been given an extra dose of
diazepam. She has phone in her room and staff contacts her in regular intervals. We have started making contact with her
housing worker.'Liaised with Fiona Mooney TWG who(will work alongside Kathleen and 218. Once Kate completed
stabilisation period, writer and Fiona will arrange joint visit to 218.Amy RobertsonSocial Worker

W 07/10/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Checked obs to see if Kathleen has been admitted to 218 and noted that she has - contacted Claire MacGuire
manager to advise that | am holding the case‘and to ask her to link me in with the 218 workers so that | can pick up the
case once she has completed the stabilisation period Fiona MooneySCOTWG

W 06/10/2021 Casenote Isabelle LAIRD Addiction Worker
Notes: 6/10/21, Isabelle Laird, Social Care Worker - Email sent previously enquiring how long Kathleen may be with the

218 Project. Reply received today:to say that Kathleen will be admitted tomorrow and the intended stay should be 6
months with reviews every 4 - 6 weeks which we would be invited to attend. 218 will proved updates by email or phone.

Il 06/10/2021 Casenote Lauren RENNIE Social Worker

Notes: Request from Bruee Milne (TL) to contact 218 turning point -Dunja on || | I re request for taxi fare as
Kathleen is being admitted tomorrow. Call to Dunja who explained this request is from Kathleen personally as she has
raised concerns she cannot get to 218. Agreed | will liaise with Kathleen directly. Call to Kathleen who advised she is
unable to afford taxi fare to 218. She agreed to provide a quote from a taxi company. Quote returned as £10 from private
hire. Approved by Bruce Milne (TL). Fin71 completed and forwarded to TL for processing. Lauren Rennie (West Partick
cisw - swer - [ IEGBD

Il 04/10/2021 Correspondence Turning Point Other
Notes: Email received from Turning Point, forwared to allocated worker and uploaded to EMIS.M LittleAdmin - NW ADRS

W 01/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen telephoned to report that she was unwell. Waiting on GP to call her back. Accepted absence. Kathleen
is due to start at 218 next Thursday.Amy RobertsonSocial Worker
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W 17/09/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen came into appointment as arranged. She is coping well with family bereavement and sisters and brother
providing support. She saw her mum yesterday in care home and this has provided her with positivity and motivation to
make change. Kathleeen advised that she has thought about 218 more and feels residential may be an option to her in
terms of a safe environment to detox from Valium and methadone and also start to deal with past trauma appropriately.
She still wishes to engage with Tomorrow's Women. Liaised with Fiona Mooney TWG and also will submit referral to
218.Amy RobertsonSocial Worker

W 17/09/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Discussed referral with Amy Robertson SW - she has advised that Kathleen is still using Valium and feels.that a
referral to 218 might be appropriate at this stage and Kathleen is in agreement with this. Advised Amy that L.will keep the
case given we are now meeting women at the residential stage anyway. | am unbale to go to Partick next week on the
days that Amy is in due to my diary being full however she will keep me posted as to the referral and.it:may be easier to
meet Kathleen at 218 if she is admitted Fiona MooneySCOTWG

W 10/09/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Referral received at TW - contacted SW referrer Amy Robertson and asked to discuss referral on Monday and
arrange an opportunity for introduction to the service Fiona MooneySCOTWG

W 03/09/2021 Action Taken/Proposed Amy ROBERTSON Social Worker
Notes: Kate attended appointment. She became tearful when disclosing that her cousin was murdered last week. She
became tearful stating that he was not the intended victim. Kate reporting she has found bereavement difficult in past and
currently feels she is in shock. She advised she has family supports, including her sister and brother. She is also aware
that she can contact her GP and also access support lines such as cruse bereavement. Will follow up Tomorrow Women
referral. Amy RobertsonSocial Work

W 30/08/2021 Countersignature Leigh MCQUILLAN Team Leader

Notes: Casenotes read and countersigned.Leigh Mcquillan, TL.

Il 20/08/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended appointment as arranged. She became tearful when discussing her mum being in care home
with dementia and Parkinson's. She was able to explore-feelings and thoughts about this. Explored some positive coping
mechanisms that could be utilised in dealing with'this. /Kate advised she is attending Recovery community this evening
with a friend. She has also linked in with welfare rights through GHA to assist her with benefits claims and maximising her
benefits.Amy RobertsonSocial Worker

W 06/08/2021 Supervision Action'Plan/Review ~ Amy ROBERTSON Assessor

Notes: Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38. Offence was against a taxi driver and
occurred at the time, Miss Greenhill suffered a drug induced psychosis in 2020. Miss Greenhill has 12 months supervision
and electronic monitoring which has'now been completed without issue. At present, Miss Greenhill reports only diazepam
use and has reduced this to 4'a day. She is linked in with NWADRS, addiction worker - Isabelle laird. Recent liaison with
addictions have occurred-and.requested further input with Miss Greenhill to assist her to further reduce diazepam safely.
Miss Greenhill has linked in'with NW Recovery Communities. Now that her tag is complete, she wishes to attend
meeting/sessions in the'evening time, as well as during the day to gain more peer support and to add more structure to
her day. Miss Greenhill advises no other drug use and harm reduction has been given via addiction services, as well as
through supervising officer. At present, Kate is due to link in with Nwadrs for further medical assessment and input to
reduce diazepam further. No current concern with engagement, although missed appointments at beginning of order.
This has been rectified by Kate and she is aware of consequences of not engaging with supervision.Action Plan;1 - Kate
to contact and engage with NWADRS, regarding detox and harm reduction.2 - Referral to Tomorrow's Women3 - Kate to
link in with Recovery Communities4 - Offence focused work5 - Monitoring of circumstances

W 02/08/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Liaison with duty team at NWAADRS. Passed on current information regarding Kate wishes to detox from current
Valium and her apprehension around this. Nwadrs will call Kate to make arrangements for her to attend clinic this week to
discuss harm reduction around detox and also possible medical assessment, consultation with medics.Amy
RobertsonSocial Worker

Il 02/08/2021 Action Taken/Proposed Tracy MYATT Addiction Worker

Notes: Phone call from Criminal Justice worker Amy Robertson regarding Kathleen. Amy reports that Kathleen has
reduced her illicit diazepam use to 4 tabs daily and is eager to reduce and stop her use. However, in the past when
reducing she has experienced, seizures and hallucinations . Due to this Kathleen would like to discuss a reduction plan
safely with a staff member. Writer called Kathleen ON 07511459860 to arrange an appointment, however, the phone rang
out. Writer will call later this afternoon . Tracy MyattTLNWADRS
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W 30/07/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged. Presented well and keen to report that she has been in contact with
recovery hub in Quadrangle, Possil. She is waiting for a call back and a place to attend. Taking 4 diazepam a day and
wishes to reduce, but scared of doing it her self. Advised that | would contact addiction worker for next week appointment.
Kate happy at this and went over some harm reduction work. Kate pleased she has seen her mother who is now in care
home. Also some positives with regards to contacting GP for arthritis in knee. Will contact addiction worker to request
input for Kate going forward.Amy RobertsonSocial Worker

W 22/07/2021 Offence Focussed Work Lauren RENNIE Social Worker

Notes: Kathleen attended the office to see myself on behalf of her allocated worker (Amy Robertson). Kathleen-is.stating
she is worried about withdrawal as she has slowly been minimising diazepam use. She informs she is now onto 4 a day.
She informs that she has had no contact from her recovery worker. Information passed to allocated worker for follow
up.Kathleen requested bus tokens and 4 were provided. Kathleen advising she has no food and the.foodbank is shut.
Open food banks were sourced and passed to Kathleen who agreed to attend straight from office. Kathleen wondering
when her tag is being removed and how this happens. | checked the system and it appears to.be due for removal on the
23rd Jul 2021. | advised the security company will come to remove it.Lauren Rennie (West Partick CJISW - SWer -

)
W 12/07/2021 Correspondence DR MccCall - Barclay MP GP

Notes: urgent supplementary referral received and has been added to EMIS web = worker alerted Shaida BabuAdminNW
ADRS

Il 09/07/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen came into office. She advised she was not good as her'money was taken by a drug dealer due to an old
drug debt. Advised she has no finances, but also advised she uses two Valium a day. Went over harm reduction
strategies. Advised would request addiction worker to call her. Also advised it would be in best interests to call police if
her money has been taken or if she felt unsafe. Kathleen advised she was not concerned about her personal safety. She
was reluctant to call welfare fund due to circumstances. provided.bus tokens and food voucher. Also advised to seek
support from family members. kathleen advised her GP is callingtoday and she will discuss mental health with them.Amy
RobertsonSocial Worker

W 25/06/2021 Housing/ Accommodation Amy ROBERTSON Social Worker

Notes: Home Visit to Kate who was present. her-flat was tidy and maintained to a certain degree. Kate advised she has
spoken with Isabelle nwadrs last week and discussed possible referral to mental health in addiction services. Kate
advising that her knees are still painful, however not contacted GP. Encouraged her to do so and to make them aware
that her living circumstances are effecting knees and mobility. Kate spoke of conflict with neighbour and again
encouraged her to speak with Housing officer to deal with conflict, rather than challenging person her self. Motivational
work carried out in relation to both these.issues. She did present well and no sign of drug use or under the influence of
drugs.Amy RobertsonSocial Woker

Il 18/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended.-appointment, although 30 mins late. She advised that her oesteo-arthritis in knees was painful
and travel is taking longer. ‘Kathleen is still waiting to hear back from psychiatric services, but advises that she has
telephone appointment'with Isabelle NWADRS today. Discussed family supports which seems to be improving and also
she is visiting her mum in care home next week, which she is very pleased with. Provided bus tokens.Amy
RobertsonSocial Worker

W 10/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment later than given time. She reported that she had looked ta wrong text message. She
was apologetic. Due to attending later unable to assist with DWP forms, but advised will do so next week. Kate happy
with this. She has looked up old mental health letters and called to re-arrange appointments. they have advised her new
appointment will be sent out. Also linked in with addiction worker again and looking at CPN. Still lucid and problem
solving. Coping well, although still using valium intermittently. harm reduction provided.Amy RobertsonSocial WOrker

W 03/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate came into appointment as arranged. She presented well and engaged well with discussions around
substance abuse. Kate advised that she attended addictions appointment for prescription last week and also engaged in
lengthy telephone discussion with worker, Isabelle in relation to harm reduction and action plan moving forward. Kate
advises that she requires to follow through with appointments she had missed whilst in custody, including a health scan
and also psychiatric services. Kate noted collecting appointment letters and working through these. Will refer Kate to
GCA for assistance with this and also liaise with NWADRS.Amy RobertsonSocial Worker
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Il 26/05/2021 Harm Reduction Summary Amy ROBERTSON Social Worker

Notes: Contact with Kate. She reported that she was still fine and coping. She states she has reduced her street Valium
use to two a day and is attending Woodside today to see addiction worker. Advised Kate to discuss hallucinations with
addiction worker and also Valium use, with aim to reduce further. Discussed alternative coping strategies and
approaching GP also, or seeking further medical assistance at Woodside. Kate agreed to take this forward and reported
no other drug use or alcohol consumption. She was lucid and communicative without issue.Amy RobertsonSocial Worker

Il 20/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended appointment as arranged. Re-iterated terms and conditions and further failures to attend
without reasonable excuse would likely lead to formal warnings. Went over a supervision action plan and Kate-in
agreement for addiction input and follow on services. She advises she is using illicit diazepam every two'tothree days.
Harm reduction was offered and also advised that writer would liaise with addiction worker. Kate advised that she also
hallucinates in evenings sometimes and see's 'dead people' on couch next to her. Kate presented as lucid and coherent
and able to communicate/problem solve of her own accord, therefore no immediate concerns. Asked if she thinks this is
connected to diazepam use and Kate minimising this, feeling it may be her mental health. Advised that illicit substances
effect mental health and Kate considered this. Writer will liaise with addiction worker to pass on concerns and devise
action plan going forward.Amy RobertsonSocial Worker

Il 20/05/2021 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Discussed and agreed supervision action plan. Index offence is assault to
Injury and threatening and abusive behaviour against a taxi driver. Limited previous,.but does include offences for benefit
fraud and assault. Pending matters which include possession of a knife. No children and limited supports. Using illicit
diazepam and experiencing hallucinations which appear to be drug induced:; Open to addictions and liaising with them.
LSCMI - Medium Weekly contact 3 Month Review arranged: 22/7/2021Julie BennettTeam Leader

Il 14/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report that the number 8 bus was delayed and she would be late for appointment. Called later and
still no bus. Due to writer having other appointments advised Kate that she would be required to attend next week without
fail and re-iterated importance of planning journey and looking at-alternative routes.Amy RobertsonSocial Worker

Il 13/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen called to report that she was waitingfor housing to attend and fix door. She advised that they were
running late and would not attend till after 3.30pm:. Kate advises she has evidence of maintenance attending. Advised
Kate that appointment will be re-arranged to tomorrow.Amy RobertsonSocial Worker

W 07/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen called reporting that she'was still waiting for GHA contractors to attend and fix her door. Kathleen was
apprehensive as she was looking forfoed bank voucher. Arranged for Kathleen to attend Ruchill foodbank and passed on
details to manager there. Re-arranged supervision appointment to tomorrow.Amy RobertsonSocial Worker

W 04/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen received a CPQO - 12 month supervision on the 23-04-21. She failed to attend duty appointment on the
29th May. Contacted her. via telephone today. Kathleen advised that she was unaware of duty appointment as court
process was brief. Did.not appear to attend fast track either as no observations. Issued appointment for Friday the 7th
May. Text appointment also issued. Re-enforced terms and conditions of order and verbal warning issued. If fails to
attend on Friday, formal warning will be issued.Amy RobertsonSocial Worker

Il 29/04/2021 Supervision Action Plan/Review ~ Amy ROBERTSON Social Worker

Notes: CPO imposed on the 23-04-21 - 12 month supervision. Following supervision action plan;1 -- Monitoring in line
with national standards.2 -- Miss Greenhill to continue to engage with NWADRS and Recovery Communities.3 -- Basic
offence focused work.Amy RobertsonSocial Worker

W 25/03/2021 Correspondence HMP Greenock Prison staff
Notes: Correspondence received from above. See Emis. Worker alerted.R Mackenzie
W 22/03/2021 Correspondence HMP Greenock Prison staff
Notes: RE: Kathleen Greenhill DOB: 23/02/1977CHI: 2302776380 Current dose -- Methadone 15ml daily

The above named prisoner MAY be liberated from court on 22/03/21 and is currently prescribed 15ml Methadone
daily.Kathleen last received 15ml Methadone on 22/03/21 prior to court appearance this morning. | would be grateful if
you could continue prescribing for this person after releasePassed to DutyLesley HampsonAdmin AssistantNWADRS
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W 05/11/2020 Correspondence HMP Greenock Addiction Worker

Notes: Email received regarding possible prison release, uploaded to EMIS WEB and worker alerted.Karen Prior, CO, NW
ADRS Hecla

W 27/08/2020 Correspondence Statutory paperwork rec'd via Other professional
NW MH swin
Notes: Statutory paperwork rec'd via NW MH swinbox Revocation Saved to EDRMS & link emailed to Kirsteen Straiton,
Lizzie Mukherjee, David McQuillan TLs and David Gorman/Peter Harkins ASMs as per procedure
Greenhill_Kathleen_J46092 revocation 27.08.202

H 26/08/2020 Action Taken/Proposed Laurie RAE Addiction Worker

Notes: Welfare home visit carried out today by writer and AN Julie Boardman. No answer at buzzer entry system. Entry
gained to communal close via neighbour. No answer at door. Neighbour across the landing advised Kathleen (kate) was
arrested at the weekend and he believes she has been imprisoned.Checked CF6 - no update of any incident?? Will pass
to care manager same. Laurie Rae HCSW ADRS

W 18/08/2020 Action Taken/Proposed William CAMPBELL Mental Health Officer

Notes: Ms Greenhill was admitted to Tate Ward, Gartnavel Royal Hospital on 29/7/2020 following assessment at the
Mental Health Assessment Unit at Stobhill. She had been taken there by the Police who found her outside her home in a
confused state and experiencing hallucinations. She was subject to a short term detention on 30/7/2020. Assessment
indicated that Ms Greenhill appeared to have a drug induced psychosis. She recovered and was discharged from hospital
on 4/8/ 2020 with follow up from the Community Addictions Team who work with.Ms Greenhill.No further role for MHO
service.

| 03/08/2020 Correspondence Statutory paperwork rec'd via Other professional

NW MH swin

Notes: Statutory paperwork rec'd via NW MH swinbox EDC Saved.to EDRMS & link emailed to Katy Donaldson/Kirsteen
Straiton TLs, David Gorman/Peter Harkins ASMs as per procedure Greenhill_Kathleen_J46092 EDC
03.08.2020,

| 03/08/2020 Correspondence Statutory paperwork rec'd via Other professional
NW MH swin
Notes: Statutory paperwork rec'd via NW MH swinbox STDC Saved to EDRMS & link emailed to Katy Donaldson/Kirsteen
Straiton TLs, David Gorman/Peter Harkins ASMs as per procedure Greenhill_Kathleen_J46092 STDC
03.08.2020.pj

W 30/07/2020 Concerns/Risk Factors Police Concern Report Police

Notes: Police Concern Report received.29/07/2020. VPD; 1382566.About 0730 hours on Wednesday 29 July 2020, a
report was made to police that a female was within thecommunal close area of 1909A shouting and causing a general
annoyance.Police attended and observed Kathleen Greenhill within the common close area, she presented
extremelydistressed and confused. On speaking to Kathleen it was clear she was hallucinating and believed she
wasspeaking to people that were.not present. Kathleen explained to police that since being released from prisonin June
2020 her mental health has drastically deteriorated and that she is constantly hearing voices in herhead telling her to do
things. Kathleen stated to police she believed she needed professional help as wasstruggling to cope.Police contacted the
Mental Health Assessment Unit, Stobhill Hospital and explained the circumstances.Kathleen was thereafter assessed by
staff nurse James Black who thereafter completed the assessment andinitially were going to release Kathleen however on
further assessment deemed it necessary for Kathleen tobe detained. Police witnesses obtained relevant details from the
hospital staff and thereafter stood down fromlocus leaving Kathleen in the care of hospital staff.Forwarded to Core Duty
WHC and alerted worker. Uploaded to EMIS web.Joanna Piggott, NW ADRS Admin

Il 30/07/2020 Correspondence Anne MCGRORY Administration

Notes: VPD ID 1382566 AP1/Adult Concern Form submitted by email from Police Scotland  Paperwork forwarded on to
Jackie Murphy as allocated worker.Anne McGrorySCD

Il 30/07/2020 Concerns/Risk Factors Hazel MACDONALD Mental Health Officer

Notes: Duty MHO call on 30/7/20 from Dr McCarthy, Tate ward GRH seeking MHO assessment for possible STDC of
Kathleen who was admitted informally on 29/7/20 following neighbours complaining to the Police about noise and bizarre
behaviour. Police brought Kathleen to be assessed at the Mental Health Assessment Unit at Stobhill hospital where she
was found to be floridly psychotic, responding to unseen stimuli and in a confused state. she agreed to an informal
hospital admission and was transferred to Tate ward GRH but on the evening of 29/7/20 she became increasingly agitated
and made attempts to barge past staff and leave, hence she was detained on an EDC. Nursing and Social work notes
detail that Kathleen was released from HMP Corton Vale in June 2020 and she has an extensive history of illicit substance
misuse, including cannabis, street valium, crack cocaine and previously heroin. Since admission Kathleen has required
regular diazepam for agitation and IM midazolam for more severe agitation. Interviewed Kathleen in her room within Tate
ward where she was being nursed on constant observations due to her presentation. Kathleen approached nursing staff
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seeking reassurance as she believed she had seen her elderly mother wandering around the grounds of the hospital. She
had also pulled a panel off the wall, exposing electrical wires which required urgent repair by the hospital estates dept.
Kathleen presented as perplexed , confused and to be openly responding to unseen stimuli. she appeared to be
responding to a voice other than my own on a number of occasions. She began to pick at a mirror on the wall and when
asked what she was doing she said it was something to do with the helicopters. Kathleen was able to tell me that she was
in GRH. When asked why she was in hospital she said that she thought she had some kind of breakdown because of all
the drugs she took. Other than these two responses, all her speech appeared to be delusional. Kathleen is thought by
medical staff to be experiencing possible drug withdrawal as opposed to a drug induced psychosis. She is unable to
consent to treatment and is continuing to make attempts to leave. Without compulsory measures it is likely that her mental
health would deteriorate further. Consent for STDC granted on 30/7/20 at 13:10 Referral to the advocacy project made on
30/7/20. Allocated worker Jackie Murphy updated.Hazel Macdonald, Duty MHO Arndale CMHT

Il 30/07/2020 Casenote Dr. David McCarthy Other professional

Notes: SHORT TERM DETENTION REQUEST:MHO Services Referral Carefirst Number:J46092Date:
30.7.2020Time Referred: 11:53amLegal Status: InformalReferrer Name, Address & Telephone No:, Dr. David McCarthy --
Tait Ward -- Gartnaval Royal, ph. ||l 122/ inpatient Hospital Address & Ward: Kathleen GreenhillApproved
Medical Practitioner: XResponsible Medical Officer: 1. Details of problem as given by referrer. (Specific request of
referrer, Further Action, if any, referrer proposes to take, If client is in the community give-details of all household
members, what other professionals are involved.)(a). A brief description of what is wrong with the client so you can pass to
MHO? Smoking too much illicit drugs (Crack) and has become psychotic. (b). what-the referrer is requesting from the
MHO? i.e: Short Term Detention, Emergency Detention: Short Term Detention(c). If the client is not an inpatient, what
other members are in the household? N/A(d) Other professionals involved? (Details of any 'designated MHO/and or
Responsible Care Team). N/A Name and dated completed (admin): || | | | Q JREJEI 70 BE COMPLETED BY MHO:2.
Subsequent Investigation and Action by Mental Health Officer. CONSENT GIVEN?  Yes No Details of
Assessment and any other relevant information:3. Care or treatment matters that require further investigation/assessment/
follow-up by MHO service.Name and date completed (duty MHO):

W 30/07/2020 Correspondence Out of Hours Service Other

Notes: E-mail received into Swinbox form OHS to alert us to‘observations dated yesterday and today. Forwarded e-mail
onto Core Duty WHC and alerted worker.Joanna Piggott,NW ADRS Admin

W 30/07/2020 Concerns/Risk Factors DrAamy Cassidy, duty doctor, Tait  Hospital Clinician

war

Notes: 00:45 - t/c from Dr Amy Cassidy, duty doctor. on‘Tate ward at Gartnavel. Advised that she has just had to put an
EDC in place without MHO consent in respectof Kathleen. This followed a period of increasing agitation and bizarre
behaviour on the ward which led to Kathleen trying to get out of the doors and having to be physically prevented from
doing so by staff. Dr Cassidy noted that Kathleen has a history of poly substance misuse (in particular, cannabis, street
valium and cocaine) and is well known previously to addictions services. There would have been concern for her personal
welfare should she have been able.to leave, and Dr Cassidy felt that it would have been inappropriate to delay to await the
arrival of the second on or an MHO.Kathleen will remain on Tate ward tonight and will be reviewed later today. No further
immediate action required by Standby MHO.Hew Montgomery, Standby MHO

W 29/07/2020 Concerns/Risk Factors Natasha DEVEREUX Addiction Worker
Notes: DUTY CALLStobhill MH Assessment team called back to advise Kathleens psychosis got worse and she was
admitted to Gartnavel Hospital, tate ward.Kathleen no longer requires a homevisit.N DevereuxSCW

W 29/07/2020 Action Taken/Proposed Natasha DEVEREUX Addiction Worker
Notes: DUTY CALLWriter returned a call to Leanne Elsby MH Assessment at Stobhill Hospital.Leanne was looking for
some background information into Kathleens recent substance misuse as Police had asked for an assessment due to
bizarre behaviour. Kathleen has admitted to using Crack Cocaine but is unsure of amounts or when she last took
it.Kathleen reports that in her house people are making forgery money and that she had passed out and upon waking up,
money phone and cannabis had been stolen from her. Kathleen is under the influence of substances and a proper
assessment will not be able to be carried out.Kathleen will require a welfare visit from her care manager, some harm
reduction and relapse prevention input and assessment of MH when stable.Writer has passed the information onto
Kathleens care manager Jackie Murphy to follow up.N DevereuxSCW

Il 10/06/2020 Action Taken/Proposed Julie CAMERON Community/Psychiatric Nurse

Notes: Duty - Kathleen phoned to see if prescription in pharmacy, phoned maryhill gostan and they advised it has been
delivered, phoned Kathleen and advised of same.Julie Cameron SAN NWADRS

W 01/06/2020 Action Taken/Proposed Colin DAVIDSON Addiction Worker

Notes: Duty: Attempted to call client, phone number unobtainable.
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H 21/04/2020 Casenote Natasha STONE Addiction Worker

Notes: Kathleen Greenhill: CHI2302776380, mob: || . Maryhill 9461632attempted welfare call, no answer did
not appear to have voicemail. attempted to call pharmacy line rang out Natasha Stone NWADRS

W 08/03/2019 Transfer/ Closure Summary John WILKIE Community/Psychiatric Nurse

Notes: Failed to engage with planned Mental Health assessment Discharged.J M WilkieSenior Addiction NurseNorth West
CAT

W 14/02/2019 Casenote John WILKIE Community/Psychiatric Nurse

Notes: Client failed to attend for planned appointment today. Care Manager to review issue with client.J M WilkieSenior
addiction NurseNorth West CAT

W 04/02/2019 Casenote John WILKIE Community/Psychiatric Nurse

Notes: Second and final appointment provided for Mental health assessment 14/02/19 10AMJ M WilkieSenior Addiction
NurseNorth West CAT

W 23/01/2019 Correspondence NHS Professionals Other professional
Notes: Test Results received Check Clinical Portal.Paper copy held at PPHC Addictions ||| | |  lC erica Officer
NWCAT Closeburn Street

W 21/01/2019 Casenote John WILKIE Community/Psychiatric Nurse
Notes: Appointment for Addictions Mental Health Assessment provided for 04/02/19 1.30PMJ M WilkieSenior Addiction
NurseNorth West CAT

W 16/01/2019 Action Taken/Proposed Lesley MCCARRON Team Leader
Notes: Case discussed in allocations meeting following SCI Gateway referral from GP requesting mental health
assessment.Case will remain with current care manager for ongoing ORT and will be co-worked by SAN John Wilkie for

the above.*Entries on EMIS require to be pasted into observations on CF6 at the earliest opportunity*Lesley
McCarronTeam Leader - NW ADRS

| 09/01/2018 Correspondence L(larraine McCarron, Jobcentre Other
Plus
Notes: ESA questionnaire received and passed to allocated worker, Jackie Murphy. ||l Clerical Officer - Nw
CAT, Possil

W 16/08/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate.reports that she continues to take approximately 20 'street valium' daily. She
is not currently motivated to stop doing-do: No other illicit use. wro APPT MADE FOR Wednesday 30TH august AT 2.15
pm re: more overpayment money being.removed from her benefits as she cannot live on £40 per week. Kate has now
been to see her GP re: low mood, painful knees. She has been for an x-ray and will see the GP again in 10 days for a
double apt re: results and further discussion around low mood. Chatty, looking well. To be seen again in 14 days. JM
NWCAT.

W 23/06/2017 Countersignature Jacqueline DRYBURGH Team Leader

Notes: Case reviewed today as part of desk top exercise: Active and ongoing: worker to update recovery plan and
SMR25b. J.Dryburgh TL'NW ADRS.

W 07/06/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate was in a rush as she was a witness at court today and had to get back
before the break was over. Reported no illicit drug use / no alcohol use. Looking well, mood fair. Advising she will provide
a drug screen at next apt due to court. To be seen again in 14 days. JM NWCAT.

W 05/06/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she has been using 10 'street valium' most days. No other illicit
use, no alcohol use. Discussed the dangers of using street drugs. Kate aware of same but states that she 'doesn't care'.
Discussed how the writer could support her including a referral to the WRO but Kate advising she would not attend any
appointments. Advised her to see her GP as a matter of urgency. Kate reluctantly agreed to do so. Looking well but tearful
throughout interview. To be seen again in 14 days. Kate aware she can call or pop in at any time. For further information
please see medical notes. JM NWCAT.
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Il 24/05/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that for the last week she has been taking 50 x 'white valium' on a
daily basis. She states she is not happy with Addaction for discharging her but that she is going to attend the women's
group and the Arc. Mood fair at the moment. Housing and benefit issues to resolve which Kate plans to do. Looking well.
Dangers of street drugs discussed in some detail but Kate does not appear to care. For further information please see
medical notes. To be seen again in 14 days. JM NWCAT.

W 09/05/2017 Casenote Jackie MURPHY Addiction Worker

Notes: Kate failed to attend her review at Addaction for the second time. To be closed to Addaction for the time being. JM
NWCAT.

Il 15/03/2017 Clinic Summary Jackie MURPHY Addiction Worker.

Notes: attended early as a witness in court today. Reports no drug use. Anxious about court as she is to testify against a
friend. Continues to attend Addaction but is becoming frustrated that her key worker is off sick a lot. Continues to address
housing issues. For further information please see medical notes. To be seen again in 14 days. JM"NWCAT.

W 01/03/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising of no illicit use. Mood much better than of late. She states that her
benefit issues have been resolved. Attending Addaction at 1.00 pm. Looking well. To.be seen again in 14 days. JM
NWCAT.

W 21/02/2017 Casenote Jackie MURPHY Addiction Worker
Notes: t/c to Kate to advise of WRO apt on Wednesday 22nd Feb at 10.00-am. JM NWCAT.

W 15/02/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she has taken 4 x white street valium on several occasions
since her last appt. No other illicit use. She states her mood is low and that is why she has taken them. Discussed the
dangers of illicit valium use. Kate is having issues with both housing benefit and ESA. | will get her an appt. with the WRO.
Continues to attend Addaction and is going this afternoon. Did not wish to speak about much today. For further information
please see medical notes. To be seen again in 14 days. IM\NWCAT.

W 04/01/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports nho illicit use, no alcohol use. Continues to attend Addaction. Kate is
having benefit issues. Advised to bring in the paperwork and | will arrange an appt. with the WRO. Mood fair. Looking well.
To be seen again in 14 days. JM NWCAT.

W 07/12/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged: Kate reports no illicit use. In early as attending a group at Addaction this pm.
Looking well. Mood good. Given Naloxone training and a Prenoxad p/x. Discussed the dangers of overdose at Christmas
time and given contact details for the festive period. To be seen again in 14 days. JM NWCAT.

W 23/11/2016 Clinic.Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic'as arranged. Kate reports that she took 25 x 5 mgs Diazepam (prescription) 2 weeks ago. No
other illicit use. She has.now been assessed by Addaction and they are going to help her with housing and benefit issues.
Mood better than of late, looking well. To be seen again in 14 days. JM NWCAT.

W 14/11/2016 Casenote Jackie MURPHY Addiction Worker
Notes: Referral made to Addaction. JIM NWCAT.

W 26/10/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate was unusually quiet today. She stated her mood was low and attributed it to
boredom. Addaction have not contacted her since she was referred. The writer will chase this up for her. Kate also stating
that she has been taking 15 x white street Diazepam twice a week. She is concerned about this use as it is unlike her.
Discussed in some detail. Session was brief as Kate in a bad mood. For further information please see medical notes. To
be seen again in 14 days. JM NWCAT.

W 12/10/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports cannabis use only. No further Gabapentin or Pregablin use, no
benzo use. Looking well. States she is bored, the writer will chase up North West Recovery referral. No other issues. To
be seen again in 14 days. JM NWCAT.
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Il 28/09/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she is no longer using Gabapentin or Pregablin. She is
concerned about her mental health but could not say more than she was very anxious to the point that she had taken 7 x 2
mgs Diazepam (prescription) this morning to enable her to come to her clinic. No other illicit use, no alcohol use.
Discussed and Kate feels it has been a culmination of events and not using drugs that has caused this. She will moniter
her emotions over the next few weeks. No other concerns or issues. To be seen again in 14 days. JM NWCAT.

W 14/09/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she stopped taking Gabapentin 2 days ago and does plan to
take it again as she feels her withdrawals from Pregablin were 'not the worst' she has experienced. Occasional-cannabis,
nil else. Advising that she has split up from her long term partner. Discussed. Kate also saying that she is'going to go to
North West Recovery Hub. Mood better than of late. No other issues. To be seen again in 14 days. JIM'NWCAT.

W 31/08/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Seen by Karen Rowell for a medical review. Kate advising'that she has stopped
taking Pregablin but has replaced them with Gabapentin. She was sweating profusely and her pupils were dilated. She
has been asked to keep a drug diary. Reports no other illicit use. To be seen again | 14 days. For further information
please see medical notes.

W 17/08/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she continues to take 1 - 2 Pregablin daily. No other illicit use.
Kate has a further apt at the stroke clinic at Yorkhill to discuss the options of surgery for her poor blood flow in her brain.
Mood better than of late. Looking well. Advising that her memory remains poor however it did appear improved. Feeling
ready to return to Re-entry. To be seen again in 14 days.

W 22/06/2016 Clinic Summary Jackie MURPHY Addiction Worker
Notes: attended CAT clinic as arranged. Kate advising she is swallowing 2 x Pregablin 300 mgs tablets daily. She had

reduced this to 1 per day but was suffering from stomach and leg.cramps. Discussed in some detail. No other illicit use.
Looking well. Mood good. Continues to attend groups arranged by Phoenix Hub. To be seen again in 14 days.

W 08/06/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports.no illicit use. Has not been to Phoenix for 2 weeks due to personal
issues. Plans to return. Her mum is going to look after her dog. Still in contact with her ex partner. No immediate concerns
/ issues. To be seen again in 14 days.

W 11/05/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. ‘Kate.reports no illicit drug use. She has split up from her long term partner. She
feels relieved about this. She is talking'it through at CBT. Continues to attend Phoenix and RTN. Still working at her sisters
flower shop on Saturdays. Doing well. No concerns or issues. To be seen again in 14 days.

W 13/04/2016 Clinic Summary Jackie MURPHY Addiction Worker
Notes: attended CAT clinic.as arranged. Kate reports no illicit use.

. To be seen again in 14 days.
W 16/03/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she is still taking 1 Gabapentin at night. She knows that it is
psychological and is trying to stop. No other illicit use except occasional cannabis. Attending Phoenix. Attending the
womens group which she states she loves and gets a 'buzz' from helping people. Looking well. Mood good. No issues. To
be seen again in 14 days.

Il 02/03/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she cannot stop taking 1 pre-gablin a day. Discussed in some
detail and she agrees it is probably psychological. Still attending Phoenix day care and is getting on much better with her
key worker. She has also been asked if she would like to be a volunteer at the woman's group and is feeling quite ‘chuffed’
about being asked. Mood good. Bright and chatty. Looking well. To be seen again in 14 days.

W 17/02/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reported that she took 1 tray of 5 mgs Diazepam and 1 tray of 2 mgs
Diazepam (prescription) over 3 days. First drug use in some time. Attending Phoenix Hub but not happy with her key
worker. | will contact Phoenix to try and arrange a review. No other issues or concerns. To be seen again in 14 days.
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W 20/01/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Medical review. Kate reports that she has started with Phoenix Futures on the
RTN group. She will not find out until Friday how many days she will be attending therefore financial assistance in the form
of travel may be required. For further information please see medical notes.

W 04/11/2015 Concerns/Risk Factors Jackie MURPHY Addiction Worker

Notes: t/c from Alan at Phoenix day care. Alan advising that Kate had split up from her long term relationship. Over the last
‘couple’ of weeks she had become increasingly aggressive and argumentative with staff. Other service users were
reporting that she was using Diazepam. She also admitted to smoking 1 bag of heroin last Thursday. She was'caught
outside smoking a ‘joint'. Yesterday she was caught giving Gabapentin to other service users and was asked.to-leave.
Kate is now to be discharged from the service. | will discuss these issues with Kate at her CAT clinic thispm:

W 02/11/2015 Casenote Jackie MURPHY Addiction Worker

Notes: t/c from Alan at Phoenix day care. Review arranged for Tuesday 10th November at 2.00 pm. Alan reporting that
Kate has been quite rude and aggressive to staff over the last week. She has however apologised. Other service users
are reporting that she is using Diazepam however Alan cannot confirm this. She was caught smoking a ‘joint’ outside the
building. She also admitted to having smoked 1 bag of heroin last Thursday. However she’split up from her long-term
partner 8 - 9 days ago and seems very upset at this. Alan feels these incidents are perhaps all related to the end of her
relationship. We will try and resolve these issues at the review. No other concerns.

W 07/10/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate's urine was positive for benzos-and Suboxone. She reported that she had
taken 4 x 2 mgs Diazepam (prescription) on Friday night. She states she was'shocked at her reaction as she was literally
'sliding down the wall'. She can't believe her tolerance is so low. She does not plan to use them again as she did not like
'the feeling'. Attending Phoenix daily and enjoying it, in particular - Recovery through nature which has been taking place
in Motherwell recently. Mood good. Looking well. No issues. To be.seen.again in 14 days.

Il 29/09/2015 Casenote Jackie-MURPHY Addiction Worker
Notes: t/c to Kate to advise that | have arranged Naloxone training for her on Wednesday 7th October at 2.00 pm during
the clinic. Kate was at Phoenix when | called her she states.it is really structuring her day and building up her confidence.
She has just commenced an SVQ in employability skills. To be seen again at the CAT clinic on Wednesday 7th October at
2.00pm.

W 23/09/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged for a medical review. Kate requesting Naloxone training. | will link her in for this.
Have spoken to Mark Healy and if | get her next-appointment time he will arrange for a volunteer to carry out the training
at that time. Reports cannabis use only: Has been attending Phoenix for over a week. Initially unsure about it as a lot of
service users were discussing drugs ‘and Kate states she is far removed from this stage. However she is determined to
continue to attend and has found a few_ service users at her level and is spending time with them and staying away from
the others. She states she is how enjoying it and it has reduced her cannabis use as she is occupied all day. To be seen
again in 14 days.

W 21/09/2015 Casenote Jackie MURPHY Addiction Worker
Notes: E-mail received.from Alan at Phoenix Futures to say that Kate had started on Monday 14th , had been attending
daily and that he was her-key worker.

W 09/09/2015 Clinic Summary Jackie MURPHY Addiction Worker
Notes: attended CAT clinic as arranged. Kate reports cannabis use only. Looking well. Mood good. Gas man coming this
afternoon. No other issues or concerns. To be seen again in 14 days.

Il 26/08/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports cannabis use only. No alcohol. Looking well. Mood good. Re-
referred her tp Phoenix day care, assessment on 10th September at 2.00 pm. No other issues. To be seen again in 14

days.

W 01/07/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports using 7 x 2mgs Diazepam one day last week and the same amount
one day this week. No other drug use reported. She continues to do the odd shift in her sisters flower shop. Mood good.
No issues or concerns. To be seen again in 14 days.

Il 18/06/2015 Casenote Jackie MURPHY Addiction Worker

Notes: referral made to Phoenix Futures. Appt Tuesday 23rd June at 12.30 pm. T/c to Kate - no reply, letter sent.
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Il 07/05/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic 1 day late. She advised she had forgotten her appt. until reminded by the pharmacist and it
was too late to attend by then. Urine screen positive for Suboxone, benzos and opiates. Kate stated that she had taken
what she thought was a Paracetamol but discovered it was actually a Dihydrocodeine. She also reports that she is taking
56 x 5mgs street Diazepam once a week. Discussed. Kate advising that the quality is very poor and if she took 10
prescribed Diazepam she would be 'bouncing off the walls'. Kate stated she had other issues but had not discussed them
with anyone. | have therefore given her an appointment to come in to see me tomorrow Friday 8th at 2.00 pm.

W 03/05/2015 Clinic Summary Jackie MURPHY Addiction Worker
Notes: attended CAT clinic as arranged for a medical review. For further information please see medical notes.

W 06/11/2014 Action Taken/Proposed Marie FOWLER Addiction.Worker

Notes: Client referred to Phoenix day programme and an appointment for the 12-11-14 @ 2pm has-been given for an
assessment. Writer telephoned client and informed her of the appointment and she has said she will‘attend it. Marie
Fowler

W 07/08/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic to pick up her medication she reports that she is just taking some hash daily no alcohol
use.Kathleen was feeling a bit better in mood she reports that she has been helping‘out.at her sisters shop. Kathleen
says her physical health is fine her housing is fine since she moved house. Kathleen-has some rent arears but says she
will start paying it back. Kathleen has good family support

W 17/07/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended the clinic today she reports things have been.a hit better,drug use reports cannabis use only
(Grass). Kathleen says her physical health is fine apart from putting on weight. Kathleens house is fine she does have
some rent arrears which she is paying back. Good contact with family.and friends. Kathleen says she would like to be
working one day. Kathleen was attending Phoenix Day Programme but she is not sure about it she has an appointment
with a counsellor in a couple of weeks

W 02/07/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she‘has been better this week and has not used any illicit drugs. no
issues with alcohol she reports her mood is a bit better also her physical health.is good. Kathleen has good family support
she says she feels stable on 4 mg Suboxone Kathleen/says she has some rent arrears which she is paying back

W 04/06/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen was seen by the doctor today . Kathleen reports she split with her partner and used some heroin and
Benzos but has stopped now. Kate will'go‘up‘another 2 mg Suboxone today for 14 days. | have referred her to Phoenix
Hub to give her some structure to her day

W 10/04/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone script she continues to do well,reports cannabis use only Kathleen
has no issues with alcohol. she reports her moods are a bit better her physical health is also fine. Kathleen has been
getting her Twinrix imunisation injections and has just completed it now. Kathleen has started to reduce her Suboxone
script and is down to 6 mg dailt her next script will be 4 mg daily. Kathleen feels she is ready to find a job she has good
support from family. Kathleen thinks her rent is not right as they are taking rent arrears from her but she says she should
not have any. | have arranged an appointment with Paul our welfare rights worker to look at it. Kathleen has no issues with
the police

W 12/03/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she has not used any illicit drugs and no alcohol use she has been
reducing her Suboxone slowly she will go on to 6mg her next prescription Kathleens mood is a bit better her physical
health is not bad. She has good family support and sees them often. Kathleen has stated she is going to a place called
Bridge end services this project helps people who have had an addiction and would like to find work no housing issues

W 12/02/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone. Kathleen reports cannabis use only no issues with alcohol she
reports her mood is not bad just now her physical health is fine. Kathleen has good support from family and friends,she
wants to come down to 8mg Suboxone next time. Kathleen says her rent arrears are still getting paid back nearly finished
no issues with the police. Kathleen says she will need to think about working soon as she is getting bored sitting about

W 15/01/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today she reports no illicit drug use also no alcohol .Mental health is better just now also physical
health is better good family support housing is fine Kathleen has still asked about coming down on her methadone

Report Run on : 03/06/2026 14:33:29 Report ID : CSGLO02R Page 34 of 41
version : 4.1.0




36urrent, Previous

NN Glasgow City Council Social Work Services — oo
SCp Person Details - Confidential Observations

J46092 Kathleen Greenhill

WL !EEQG'J'.-' GOV.LIK/prvacy

Observations
Date Started Subject Information Source Source Relationship
W 19/12/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic she reports she has the flu and has been in her bed for a couple of days,she reports
cannabis use only no alcohol use moods seemed not bad also physical health not bad she has no housing issues good
family support she reports she goes to mums for christmas dinner no issues with the police

W 28/11/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen telephoned yesterday to say she would not be attending the clinic today as she was ill and was in her
bed. Kathleen came in today she stated she was feeling a bit better cannabis use only no issues with alcohol Kathleens
mood seems better this week also her physical health is not bad. Kathleens says her house is fine she has good family
support no issues with the police

W 30/10/2013 Clinic Summary William FRAZER Addiction Worker.

Notes: Kathleen attended clinic today she reports cannabis use daily no benzo use . Kathleen reportsthermood is a bit
better she is not much of a drinker only on occasion. Kathleen says her physical health is not bad she*has just had her
2nd Twinrix vaccination she has one more to get. Kathleen has good support from family and sees them often,she has a
good chance of a cleaning job on a saturday.Kathleen says she has some rent arrears she doesn't think so but will pay it

W 23/09/2013 Correspondence ciéy chambers lord provost Administration
admin

Notes: Lord Provost Fund - receipt for £200 - passed to lain Horner for cash receipt.adminchris siebeltnwcat admin

W 04/09/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she states she only takes cannabis, no-alcohol issues she states her mood has
been a bit better also her physical heath is not bad, she is not much of addrinker | put in to the Lord Provost Fund for
Kathleen she was granted 200 pounds.kathleen says this will pay for.a washing machine she says she has good family
support just now no issues with her housing

W 22/08/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic and reports no illicit drug use also no alcohol use.moods seem better today her physical
health seems fine she has good family support her housing.seems fine noissues with the police

W 25/07/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone.she denies any illicit drug use also no alcohol consumption.
Kathleens mood is low this is due to her being sanctioned from the job centre for not looking for work, she denies it she
states she never received any appointments. Kathleens physical health is fine she has some support from mum but does
not have much dealings from other family.-members. Kathleens house seems fine although she does not have a washing
machine. | have put in for the lord Provest.grant to try and get some cloths and possible second hand washing machine

W 23/07/2013 Action Taken/Propesed Sarah SMALL Social Worker

Notes: Kathleen presented at Maryhill Social Work claiming destitution. Kathleen states that her ESA benefit has been
sanctioned as they claim Kathleen has not attended work related activity. Kathleen stated that she recieved no natification
of work related activity and-has-appealed this with Citizens Advice. Kathleen has been rejected as a Community Grants
applicant due to not meet necessary criteria. Worker looked for information from foodbanks in order to provide Kathleen
with a resource to obtainfood. Worker contacted Glasgow North West Foodbank to gain some information regarding
opening times and whereabout and when discussing Kathleen's circumstances worker at foodbank Gillian McCormick
offered to drop in a food parcel at Maryhill SW office today for Kathleen. Sarah SmallMaryhill SW

W 10/07/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone she denies any illicit drug use no issues with alcohol her moods
seem a bit better and her physical health is fine. Kathleen has asked me to put in for Lord Provest Fund, her housing is
fine.Kathleen says she was late signing on and she is now getting less money for a couple of weeks she has good family
support

W 03/07/2013 Clinic Summary William FRAZER Addiction Worker
Notes: Kathleen is now on Suboxone and states it has been only cannabis she has been using no alcohol use.Her mood

is up and down physical health is fine she has still fallen out with some of her family her housing seems fine now no rent
arrears

W 15/05/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she has not had any illicit drugs since that blip when she used heroin
when she let a friend stay.mood is up and down she reports she needs to get a job soon. Kathleen has no physical health
issues just now if there was any she will see her own doctor. Kathleen has still been reducing her methadone and is now
on 4 mls for 28 days her next one will be for 2 mls methadone x 28days,she has good family support.no housing issues no
police problems.
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W 01/05/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she admitted that she relapsed and used heroin twice over 2 days she also took
diazepam. Kathleen let someone stay in her flat who was a user.Kathleen has not used now for a couple days .No issues
with alcohol. Kathleen is still wanting to continue to reduce She has good family support no issues with her housing
Kathleen has been attending Working Links weekly looking at job opportunities

W 06/03/2013 Clinic Summary William FRAZER Other relative

Notes: Kathleen attended clinic today she has been reducing her methadone and will be going down to 8 mls next time
She will be linked into see the medic before she comes off all Methadone.no illicit drug use no alcohol use kathleen says
her house is fine she is a bit low she thinks it is a bit of bordom | have said she should go along to Maryhill Womans
centre for things to do she said she would Kathleen has good family support.

Il 06/02/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her script for methadone she states no illicit drug. No alcoholl use either,her
moods are up and down she has just had a letter from the job centre that she owes them 7 000 pounds this is for working
while being paid she is going to the welfare rights dept for advice.Physical health is fine no issues she has good family
support she is also reducing her methadone script no housing issues

W 19/12/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her methadone prescription she reports she took a couple of Diazepam at the
weekend.No issues with opiates Kathleen says she suffers from some low mood her physical health seems fine.Kathleen
is not much of a drinker reports good family support and will spend christmas-there.Kathleen reports no issues with the
police housing fine, still trying to get a few things for it. Plan is to continue to . reduce her methadone by 2 mls each time

W 07/11/2012 Clinic Summary William FRAZER Addiction Worker

Notes: kathleen attended clinic today for her methadone script,she states'she has not used any illicit drugs and no alcohol
problems.kathleen has stated she has suffered from low moods her physical health is fine.Kathleen reports she has no
outstanding issues with police,she has not seen much of her family over the last couple of weeks.Kathleen has the chance
to do some voluntary work in the shop once a week she might do.that.Kathleen has support in she needs it

Wl 12/09/2012 Action Taken/Proposed Marie FOWLER Addiction Worker

Notes: Client attended the clinic at Closeburn st today and reports no illicit drug use. Is keen to get emplyment and has
agreed to be referred to the GNR. Given p/x for 25mls of meth daily 75mils Fri sup on coll x 28 days, plan p/x for 20mls of
meth daily 60mls Fri sup on coll x 28 days on the 10-10-12 @ 1.30pm.Marie Fowler

W 18/07/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports no illicit drug use urine sample showed methadone only.Kathleen is not
a drinker.Kathleens moods can be up’and down her physical health is fine.Kathleen has good family support she has
moved into her own tenancy againtand was given a community care grantKathleen has been decorating her flat.Plan is to
continue to attend CAT clinic

W 22/06/2012 Clinic Summary William FRAZER Addiction Worker
Notes: Letter sent to Kathleen'she has asked me to put in for the Lord Provost Fund.Kathleen has put in for a Community

Care Grant she states‘she has been refused and has put in an appeal.| have been advised by my senior to wait to see if
she gets a refusal the get advice by Jackie Smith regarding putting in Lord Provost Fund

W 22/06/2012 Clinic Summary William FRAZER Addiction Worker
Notes: Attended clinic at CAT she reports no illicit drug use also no issues with alcohol her mental health can be up and
down physical health is fine good family support no issues with the police plan is to continue to attend CAT clinic

Il 25/04/2012 Clinic Summary William FRAZER Addiction Worker
Notes: Attended clinic today for her prescription of methadone she reports she has not used any illicit drugs she is not
much of a drinker,She states her mood is better now that she has her own flat now.Kathleen says her physical health is

fine.She has no issues with the police,she has good family support.l have managed to get Kathleen a new chemist in
Maryhill.Plan is to continue to attend North CAT for her prescription

W 29/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today for her prescription she has stated she has not been using any illicit opiates or benzos but
has been using cannabis most days,no issues with alcohol her mental health can be up and down with low mood her
physical health appears fine.She has just signed the missives for her own tenancy in Maryhill she has been having trouble
with casework team who have not been organising her care package for some furniture she has good family support Plan
is to continue to attend clinic to pick up her methadone she is olso thinking about coming down slowly
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W 14/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her methadone script she states thing are better with her and that she has not
used any illicit drugs.no issues with alcohol.Kathleen feels her mood is better her physical health is fine Kathleen has
good family support she also reports that she has been offered a new house in the Maryhill area which she is going to
take.Kathleen may want to go to the Quadrangle as it is nearer where she lives.No issues with the police Plan is to
continue to attend CAT clinic

W 08/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic a day late this was due to her brother being in hospital and she had to look at her brothers
kids to let her sister in law going to see him.Kathleen states she has not used any illicit drug use.Kathleen still suffers from
low mood,her physical health seem not bad.she has no issues with alcohol.Good family support no issues with'the police
Plan is to stay at 40 mls methadone.Kathleen is in temp accomodation and is trying to get her own place I will link her into
Debbi homeless link worker

W 29/02/2012 Clinic Summary William FRAZER Addiction'Worker

Notes: Kathleen attended clinic for her prescription,she was seen by the medic Kathleen has‘admitted she has relapsed
and she has been using heroin smoking it for over a week,states not sure why.no issues with alcohol.her physical health is
not bad she states her mental health is not good states she has been suffering from depression.| received a telephone call
from case worker in drumchaple to say that he was going to offer her a flat in Maryhill but she is not wanting to go
there,she has good support from her family no issues with the police Plan was to put her methadone up 10mis to 35mls
and her next one will go up to 40 mls daily

W 01/02/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her prescription she has admitted.to using benzos and cannabis.no issues with
alcohol her physical health is fine she has stated that she suffers from’low mood she has good family support.Kathleen
has stated that she lost her money and has put in for a crisis loan mean.time

W 07/12/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attends Closeburn Street for her methadone.She 'has not been using illicit drugs.Also reports no major
issues with alcohol.Kathleen says that she has no physicalissues she has suffered from low mood at times in the
past.Kathleen is in Temp Accomodation and is waiting:on her own tenancy,no issues with the police she also has good
family support and will be there at christmas.Plan is‘to review her medication with the medic she has indicated that she
would like to go on to Suboxone

W 22/06/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attends North CAT for her prescription every 4 weeks.Kathleen reports no illicit drug use.Kathleen has
started to reduce her methadone and she.will-go down to 35mls next prescription.Kathleen reports that she has no
physical or mental health issues just now,she also says she is in a furnished temp flat.Kathleen has been doing voluntary
work in a music studio She has good-family support no issues with the police.Plan is to continue to look at continuing to
reduce her methadone No other issues she looked well.

Il 20/06/2011 Clinic. Summary William FRAZER Addiction Worker

Notes: Attends clinic every4 weeks for her prescription she reports she is not using any illicit drugs at the
moment.Kathleen has'been givin a TFA which she is happy about she is also doing volontary work setting up music
equipment for a project in town.Kathleen has no physical issues or mental health issues Kathleen reported she lost her
purse she phoned for a crisis loan i will see her at next clinic

Il 30/03/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today Kathleen reports things are better just now and she has stated no illicit drug use,she is still in
B&B and feels settled in there she has been in touch with Lawyer at Red Road Family centre who is dealing with issues
with the housing as she was asked to leave her house because she was accused of not living there she is stable on 45mls
methadone.Kathleen looks well

W 10/02/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic for her methadone script 50 mls daily x 28days Sat t/home Sun.Kathleen has been kicked
out of her flat this she says was because she was not staying there she disagrees with this but they wouldnt

W 12/01/2011 Clinic Summary Elizabeth CAMPBELL Addiction Worker
Notes: Client attended appt as arranged reports to be copinf well with medicvation although has lost her tenicie and is

currently living between friends and family provided with 50msl x 28dasy next appt given foe the 9-2-11Jackie Campbell
ClinicnWorker
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Il 16/06/2010 Clinic Summary Elizabeth CAMPBELL Addiction Worker

Notes: Kathleen attended appt as arranged provided with 55mls x28days next appt given for 14-7-10 reports no issues
Jackie Campbell Clinicn Worker

W 31/03/2010 Clinic Summary Elizabeth CAMPBELL Addiction Worker

Notes: Kathleen attended appt reoprts to be coping well clear understanding of risk of useing illict drugs provided with
60mls x 21days ddus t/h sat for sun next appt given for the 21-4-10 and f/p for 60mls x 28days Jackie Campbell Clininc
Worker

Il 29/03/2010 Action Taken/Proposed Catherine GORMAN Administration

Notes: Request received for SER/CSA D.O.C: 22/04/2010 Allocated and passed to Gordon McKean (SW) and lan Grant
(SCO)

W 25/03/2010 Court Information Margaret O'BRIEN Community/Psychiatric Nurse

Notes: SOLICITOR:- McGUIRESHERIFF REQUESTING REPORT:- SANDERSONSCRO INFORMATION - ATTACHED
TO PAPERWORK

W 18/02/2010 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended wednesday clinic am,she reports things are going better with her although she is up at court
soon She states she has not used any illicit drugs this month Kathleen looked fine

W 11/05/2009 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen has been doing better on her methadone,Still working part time\as a cleaner, she looked better.

Il 06/03/2009 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen has been struggling latley with her methadone and has been using on top she has fallen out with her
partner of a few years this has been causing her anxiety

H 22/10/2008 Casenote William FRAZER Addiction Worker

Notes: kathleen has been given an appt to see our Medic'on Wed 29th Oct at 1.30pm Possil Office

W 17/10/2008 Casenote William FRAZER Addiction Worker

Notes: Kathleen has been struggling since coming.of Subutex in july 2007. Kathleen had been doing well and decided to
go to college to do Music buisness but it became'to much and she had to leave.She has now relapsed and is smoking4
bags of heroin a day. She now wants to be linked.into methadone clinic again for Suboxone

W 01/08/2008 Clinic Summary William FRAZER Addiction Worker

Notes: Attends Milton Clinic on a wed PM

Il 09/05/2008 Clinic Summary William FRAZER Addiction Worker
Notes: kathleen continues to.do well and attends Milton Methadone clinic on Wed PM.Willie Fraser

W 20/07/2007 Housing/ Accommodation Joanna WATSON Addiction Worker

Notes: Kathleen to officeion duty basis. She advised that was in earlier today and spoke to my colleague in relation to her
housing arrears. Kathleen has now asked the housing association for a breakdown of the arrears as it appears the
arrears have accumulated because she did not complete all the necessary housing forms at the time. If this is the case,
her allocated worker W Fraser (North CAT) should be able to liase with the housing association to have the arrears sorted
out. Kathleen agreed to come back into office on Monday to see W Fraser with the paperwork from the housing officer -
Joanna Watson North CAT

Il 20/02/2007 Casenote Andrew BEATON Addiction Worker

Notes: Office visit - Duty: KG was previously in receipt of Job Seeker's Allowance monies. She is now no longer fit to work,
and has got a sick line from her GP to support this. KG was last paid JSA 15/02/07 but sum was less than details
confirmed by letter. KG has no monies.Despite KG's decision to no longer seek employment, she had not as yet applied
for Incapacity Benefit. She did so today 20/02/07 in my presence. DSS will contact her within 24 hours by telephone top
further her claim. She needs to comply with their requirements in order to receive such monies in future. After much
discussion with DSS, confirmed KG's assessment of her current situation not wholly accurate [not intentional, she
misunderstood]. KG's JSA entitlement terminated 08/02/07. She will receive her final payment in respect of this by ed of
week [23/02/07].1 refused to give her any monies in interim period as there were no extenuating circumstances.
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W 19/02/2007 Casenote Andrew BEATON Addiction Worker

Notes: Office visit - Duty: KM's methadone prescription expired 18/02/07 [last daily dose] - confirmed by her pharmacy. KM
usually attends North CAT Milton Wed pm clinic. Her new methadone prescription [14 days wef current dose 40mls daily -
previously agreed reduction] ready but needed to be signed by a Doctor [North CAT one on holiday]. | took the actual
prescription to Doctor [HAT] who duly signed it. | then hand-delivered it to KG at office [Possil].

W 20/10/2006 Casenote William FRAZER Addiction Worker
Notes: Kathleen still attending Milton clinic to pick up her Methadone scriptWillie Fraser North CAT

W 19/10/2006 Action Taken/Proposed Jackie SMITH Practice Team Leader

Notes: Casefile arrived at Royston office from Callander Street. Kathleen Greenhills is a North CAT clinic'attender,
prescribed methadone via Wedensday clinic at Milton building. Clinic Contact worker is Lori Marshall,/Addictions
Chargenurse based at Callander street, contactable on [JJJJJl] Action:1 Passed to Callander Street for allocation with
Care Management Sub Team (wednesday clinic worker)Jackie SmithNorth CAT PTL

W 20/03/2006 Action Taken/Proposed John MILLIGAN Addiction Worker

Notes: Writer saw Kathleen on duty. She advises that she has signed for tenancy in Closeburn St. She has applied for a
budgeting loan and been offered £370 pounds which she has accepted. She is concerned that this will not be enough for
her to furnish this tenancy as she has been long term-homeless and has no householditems to start from.She advises
that she did not claim for CCG writer tried to arrange appt with welfare rights worker at‘Closeburn St but she is on holiday
this week so have advised Kathleen to attend at Sunnylaw advice centre for assistance with this.Spoke to Kathleen about
identify essential items for moving in as she will receive her loan on 23-03-2006.and needs to make earliest possible
entry.Gave Kathleen information on Ruchill furniture project and FAB Padinimeantime. Also agreed with Kathleen to
arrange for an allocated worker for her as at present she is only involved.with clinic.John MilliganNorth CAT

H 22/02/2006 Casenote Elaine MCINTYRE Addiction Worker

Notes: Kathleen presented on duty appointment claiming destitution. Writer t/c to DSS Kathleen was given £30 crisis loan.
Kathleen was also stating that she was struggling to pay deposit for her private let. Writer informed Kathleen to come into
duty appt to look at maybe accessing rent deposit scheme or'any other available resources. Writer could not deal with this
issue on duty appt due to Kathleen having to present to DSS for 4 o'clock. Kathleen was given £2.45 for all day
ticket.Elaine MclintyreNorth CAT.

W 13/02/2006 Casenote Theresa MCNEILL Addiction Worker

Notes: Kathleen presented on duty today claiming.destitution for gas and power cards. Kathleen had signed for a private
tenancy today . After consulting senior it was decided as Kathleen had been paid on Thurs 9/2 with £96.32 that she did not
qualify for destitution money. Explained.this to Kathleen she accepted and left the building.Theresa BrownNorth CAT

W 03/10/2005 Casenote Barbara CROSSAN Addiction Worker

Notes: Kathleen presented to office looking for finance to go to Addaction Thursday,writer explained a transcard would
only be provided for 3 day plus attendance.She is currently residing at 40 Hawthorn St with Margaret Barnes.writer
checked system and Kathleen.provided with £8 last week and £ 17 pervious week and will discuss with senior
tomorrow(at team meeting)

W 28/09/2005 Casenote Michael MCGINLAY Addiction Worker

Notes: kathleen presented claiming to being homelless and destitute . firstly asked kathleen to provide evidence that she
had purchased transcard with money given to her from duty worker marie brown 21-09-2005. kathleen produced transcard
dated 22-09-2005. in response to housing needs client was directed to hamish allen .As kathleen has presented twice in
crisis in last few day the writer t.elephoned allocated worker steven mcculloch who intimated that as he is the clinic worker
he does not have time to discuss housing needs. kathlen intimated that she requires worker to attend to her general
support needs. advised marion green of above in order for kathleen to be allocated worker. £8 subsistance given

m mc ginley scw

W 19/09/2005 Concerns/Risk Factors Marie BROWN Addiction Worker

Notes: Kathleen called in to see a duty worker as she is presently homeless following an argument with her mother at the
weekend. She slept in a close last night, though was scared to sleep because she knew she was vulnerable. She was
paid her job seekers allowance on Thursday and gave her mother money for rent and digs and has no money at present.
Next payment is not due until Thursday 29th September. Given that she is homeless | advised her to go to the local
housing office where she has an existing application form, but advised that they may well send her to the Hamish Allen
Centre. Stephen McCulloch is her allocated worker and she is due to see him at the clinic tomorrow. Followign a
discussion with Marion Green, it was agreed that £12 be given for a travel card to enable Kathleen to attend the clinic and
travel to uplift her methadone. Kathleen has been advised that she will need to produce the ticket if payments are to
continue. Also as she has not had anything to eat since yesterday and has no money £5 was awarded for provisions. |
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also advised Kathleen to contact the benefits Agency for a crisis loan.Kathleen has been advised to contact the
department at any time should she require support, and to keep in contact with Stephen about her situation.Kathleen had
an injury to her face that happened on Sunday. The right eye and side of her face was very swollen though presently
there is no bruising, and Kathleen advised that it was very sore and that there was slight numbness in some areas. |
advised Kathleen to go to the hospital to get the injury checked. T/C to Stephen McCulloch, Milton clinic -) to
update him on the situation. He is due to see Kathleen tomorrow @ 11:00. Advised him of her injury and that she was
provided with money for a bus ticket which she will show him.

W 23/06/2005 Assessment Summary Margaret MCGRORY Addiction Worker

Notes: Kathleen presented for assessment this morning. Baseline completed and request for methadone programme
made, Kathleen put in for allocation.M.McGroryNorth C.A.T.

W 18/05/2005 Referral Summary Ann McCann Other

Notes: Referral made by Ann McCann, Addaction stating that client was getting subutex, she hasn’t-gone for it for 3wks,
has now lost out in getting subutex. Doesn't want methadone, using herion every day/every other day client commented
on DF's. Passed to RST.Sharon KellyAdminNorth CAT - Possil

W 14/03/2005 Transfer/ Closure Summary Joanna WATSON Addiction Worker

Notes: Kathleen has informed Milton Clinic that she no longer wishes to attend Closeburn St now that she has a substitute
prescription. Closure letter sent inviting Kathleen to return to the service again at any time‘in the future if required -
Joanna Watson North Addiction

W 17/02/2005 Action Taken/Proposed Joanna WATSON Addiction Worker

Notes: T/c to Treena Ritchie at Milton Clinic to find out how Kathleen is getting on with her subutex as she has not been
coming in for her appts and has not made contact with me. Treena said that Kathleen has been attending but has told
Treena that she has been engaging with me. Treena will speak to her and let me know the outcome - Joanna Watson
North Addiction

Il 14/02/2005 Health/Being healthy/Medication Joanna WATSON Addiction Worker

Notes: T/c from Milton Clinic to say that Kathleen started on subutex today - Joanna Watson North Addiction
W 05/01/2005 Casenote Joanna WATSON Addiction Worker

Notes: Katie to office. She has not used heroin foriover1 wk but is still using approx 10-12 df's daily. She is now just
waiting to attend her first appt with Milton Clinic on'7 Feb. She claims her GP Dr Brown would not see her to consider
putting her onto methadone - she was instead to see his colleague whom she knows does not prescribe methadone. She
has refused the 1apt flat in Maryhill area that she‘was offered as she says it was very poor so she hopes to view another
shortly. She is going out with her ex-boyfriend Stephen again which she is happy about. She claims he does not use
drugs or alcohol and works full time. .She has also been spending more time with her non drug using friends recently.
She is still not getting on with her mum and went so far as to say she hates her mum at one point - Katie clearly has
issues with her mother. She has‘also been out a lot over Christmas and New Yr and has been taking ecstasy. Further
appt arranged - Joanna Watson.North Addiction

W 13/12/2004 Correspondence GLASGOW ADDICTION Other
SERVICE

Notes: Appt for Monday, 7/2/05 at 11.00am. with G.A.S.
W 13/12/2004 Health/Being healthy/Medication = Joanna WATSON Addiction Worker

Notes: T/c to Dr Brown to discuss the possibility of Kathleen getting a methadone prescription - in surgery at moment so
will call me back - Joanna Watson North Addiction

W 07/12/2004 Action Taken/Proposed Joanna WATSON Addiction Worker
Notes: Katie to office. She is still using heroin and df's daily and her habit has now increased. Have referred to GDPS
and she now has an appt although not until 7 Feb. Will speak to her GP Dr Brown to find out if he can take her on for
methadone - she has made an appt to see him to discuss, however the first appt is still a few wks away. Katie has also

been offered a lapt flat in Maryhill area which she hopes to view shortly as she is not getting on with her mum now due to
her continued drug misuse. Further appt TBA - Joanna Watson North Addiction

W 30/11/2004 Health/Being healthy/Medication Joanna WATSON Addiction Worker

Notes: Referral made to GDPS for substitute prescription - Joanna Watson North Addiction
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W 24/11/2004 Casenote Joanna WATSON Addiction Worker

Notes: Katie to office for our 1st meeting. She is using heroin and df's daily at present and is now living with her mum in
Possil again. Katie admits she is very isolated and has cut herself off from everyone and she feels like 'a recluse'. She is
not on methadone but would be keen to get onto a script. Will refer her to the Milton Clinic but advised her to contact her
GP who is Dr Brown at Fernbank Medical Centre and who has offered her methadone in the past but she has always
refused it. She also has benefits probs as she had a panic attack when attending her medical at Cadogan St at the
beginning of Nov and has to wait for another date - called to chase this up and benefits office to get back to me. Further
appt arranged - Joanna Watson North Addiction

W 15/11/2004 Housing/ Accommodation Joanna WATSON Addiction Worker

Notes: T/c to Hope House however they said that Kathleen has left there on 30 October of her own accord. /Appt sent out
to her mums address in Possil as Hope House do not know where she has gone - Joanna Watson North Addiction

W 01/11/2004 Transfer/ Closure Summary Rose Ann COUTTS Addiction Worker
Notes: Referral received at HAT as client is open to area team no further input from HAT at this stage

Il 28/10/2004 Casenote Ross LAMOND Addiction Worker

Notes: REFERRAL RECIEVED FROM MARIE KETTLE AS CLIENT IS OPEN TO NORTH TEAM NO FURTHER ACTION
FROM HAT.

W 28/10/2004 Correspondence MARIE KETTLE, SALVATION Other
ARMY.
Notes: REFERRAL RECIEVED FROM MARIE KETTLE, SALVATION ARMY.
W 22/10/2004 Assessment Summary Keith CHALMERS Assessor

Notes: Kattie arrived for duty appt. She is currently staying in homeless'accomadation Clyde St, Salvation Army. She had
previously been staying with Mum @ Mireton St, however due to unadressed addiction she was asked to leave.She is
currently using 10X15mg DHC, and 1X£10 heroine(smoke) daily. She has injected for the first time once in the last 4
weeks.her dependancy issues started at the age of 18 when she developed a habit with Temazepam, she has recieved 2
X detoxes @ O4, under Dr Wylies Care.Main presenting‘issues are:1. looking towards detox or stabilisation, needs to
discuss in more detail with worker.2.0Outstanding housing.issues.Writer will pass assesment for allocation to seniors,
however writer is unsure if NCAT can manage due to homelesness.Keith ChalmersNorth CAT

W 11/10/2004 Action Taken/Proposed Kathleen GREENHILL Self

Notes: client presented for duty appt. stated issues with housing. offered appt for friday 22 october at 1.00pm. issued
appt card. letter will be sent.joanne mitchellreception services

H 29/10/2001 Casenote Vicky FOSTER Court Staff

Notes: GLASGOW SHERIFF COURT-.DATE OF COURT OUTCOME - 29-10-2001. RESULT OF COURT APPEARANCE
- COMMUNITY SERVICE ORDER -150 HOURS.

W 09/10/2001 Correspondence Glasgow Sheriff Court Court Staff
Notes: SER/CS due GSC 29-10-01 passed to North CJ Team (LMacLeod)
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OFFICIAL - SENSITIVE: Personal Data

218 REFERRAL
PERSON BEING REFERRED — PERSONAL DETAILS
NAME Kathleen Greenbhill
DATE OF BIRTH 23-02-1977
ADDRESS Flat 2/2, 1909 Maryhill Road, G20 0BY
ANY RISK ASSOCIATED WITH THIS No
ADDRESS /.
CONTACT PHONE NUMBER 07511459860 Oy
AL
NATIONAL INSURANCE NUMBER
~
ETHNICITY White Scottish Ab
REFERRERS DETAILS
NAME Amy Robertson O\o
h N
JUSTICE SOCIAL WORKER OxYes O N@ OTHER - please specify
7\ 7
AGENCY / ORGANISATION Glasgoﬂlk Council — Social Work — Criminal Justice.
LOCAL AUTHORITY
CONTACT PHONE NUMBER
EMAIL ADDRESS
DATE OF REFERRAL
CRIMINAL JUSTICE INFO

CURRENT ORDER Ox cPo O DTTO [0 SDS [J OTHER - please specify
DATES / LENGTH OF ORDER FROM: 23-04-20 TO: 22-04-22

e Compensation O

e  Offender supervision Cx

®  Unpaid work or other activity O

®  Programme O
CPO REQUIREMENTS (please tick ® Residence O
if applicable) ®  Mental health treatment O

® Drug treatment O

e  Alcohol treatment O

e Conductd
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INDEX OFFENCE (s)
OUTSTANDING CHARGES

(including court and dates if
known)
PREVIOUS CONVICTIONS

OFFENDING BEHAVIOUR

SUBSTANCE MISUSE

(please include current
medication details e.g.
Methadone)

HOUSING AND INDEPENDENT
LIVING

PHYSICAL HEALTH & WELLBEING

MENTAL HEALTH & EMOTIONAL
WELLBEING

MONEY MATTERS

CHILDREN

OCCUPYING TIME & FULFILLING
GOALS

SELF CARE & NUTRITION

RELATIONSHIPS

TURNING PVINT

Uonmn

Please specify details:

Assault to Injury and S38.

Assault and Robbery : Knife

Assault
Wasting Police Time
Social Security Act

-
&

Offending associated with drm suse. When stable shows

SUPPORT NEEDS — please give details

insight and responsibility f ns. Motivated to make
changes.

Self medicates with
valium every day (Self reported). No

Currently on meth
approximately
alcohol use.

Re5|de?l§

S‘;ﬁ”rom arthritis in knee, subsequently has mobility

issues.

l?(iety and depression. May 2020, Kate was admitted into
ospital for drug induced psychosis. Hallucinations,

distressed and highly agitated. She was meant to receive

follow on treatment in community, however, was

remanded in custody soon after.

On welfare benefits. Re-started after release from custody,

however, no receives less. Struggles financially and in rent

arrears.

No children.
No positive structure in life

Both adequate.

Not in a relationship. Has little peers, as prefer to distance
self from them at present time due to being negative. Main
support is family, however, relationships can be fractured.

RISKS — please give details
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RISK TO OTHERS

RISK FROM OTHERS

RISK TO SELF

RISK OF NEGLECT

CHALLENGE TO SERVICES

RISK TO CHILDREN

RISK FROM IMPARIMENT

RISK OF REOFFENDING

TURNING PVWINT

Uomwo

Risk to others in terms of physical harm, when chaotic with
drug misuse.

Self reports issue with neighbour, however, appears to
manage well. No other risks from others.

Risk to self in terms of drug use, particularly street Valium.

No - O#
No (~ A

- Neet

(‘l/‘
Medium on risk assessm(e)r?b

Please return completed referral form to: _
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Form Details

Form Start Date: 27/04/2021 Worker Name: David Sinclair

Person Details

Name: Kathleen Greenhill CareFirst ID: J46092
DoB/EDD: 23/02/1977 Gender: Female
Address: Tel No: 07511459860

2/2,,1909 Maryhill Road, GLASGOW, North West
Area, G20 0BY, NORTH CHCP

Review Details (

Type of Review

Current alcohol/drug treatment

Date of last Medical Review

Has Naloxone training been delivered and Naloxone provided

Has a BBV test been undertaken

Date of last test

Has service user been at risk since last test

If yes, provide details

Date of current Risk Assessment

Drug and AIcohg'}‘lQ

Drug and Alcohol Use

Primary Problematic Drug Used

Category: Heroin
Notes: Kathleen has now stabilised on Suboxone

Second Problematic Drug Used

Category: Cannabis unspecified
Notes: Daily use cannabis
Produced on: 03-Jun-2026 14:34:14 Database: CFLIVE_CFLIVEX

eport: v1. Page 1 of 6




ADRS Review + Careplan

Name: Kathleen Greenhill

CareFirst ID: J46092

Third Problematic Drug Used

Category:
Notes:

Fourth Problematic Drug Used

Category:
Notes:

Fifth Problematic Drug Used

Category:
Notes:

Is service user currently injecting drugs

Has service user injected in the last 6 months

If yes, in the last six months, where did the service user inject?

Physical Health and Wellbeing 0}0"

Physical Health and Wellbeing

Are any prescribed drugs stored securely

Where are prescribed drugs stored

Is a Safe Box required? Has one been provided?

If not provided, record reason

Mental Health and Emotional Wellbeing

Mental Health and Emotional Wellbeing

Routine Sensitive Enquiry

Routine Sensitive Enquiry

Produced on: 03-Jun-2026 14:34:14

eport: vi.

Database: CFLIVE_CFLIVEX
Page 2 of 6
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Name: Kathleen Greenhill

CareFirst ID: J46092

Has the service user disclosed Gender Based Violence?

If appropriate, please add GBV activity as required

Activity Type:
Assigned To:
Status:

Status Date:
Requested Date:
Required by Date:
Priority:

Details:

Gender Based Violence (Current)

Category:
Notes:

Gender Based Violence (Historical)

Category:
Notes:

Housing and Independent Living

Rkt

Housing and Independent Living

Money Matters (Financial Issues)

D

Money Matters/Financial Issues

Has a referral been made for money advice?

If declined, detail why

Family and Social Relationships

Family and Social Networks

Care and responsibility for adults

Is the service user or their partner pregnant?

Produced on: 03-Jun-2026 14:34:14

eport: vi.

Database: CFLIVE_CFLIVEX
Page 3 of 6
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Name: Kathleen Greenhill

CareFirst ID: J46092

Children

Does the services user have a caring responsibility for or contact with any children (<16 years)?

Record any relationships to family members and children.

Name:
Relationship:
End Reason:
Address:
Email:
Phone:
Notes:

Emergency Contact Details

Type:

Name:

Address:

Email:

Phone:

Notes:

Professional Relationships G\\) v

Record any professional relationships

Name: Doctor Byford

Relationship: Patient -<> Doctor

End Reason:

Address: Maryhill Health Centre, 41 Shawpark Street, GLASGOW, North West Area, G20
9DR, NORTH CHCP

Email:

Phone:

Notes:

Name: Barclay Medical Practice

Relationship: Patient --> Practice

End Reason: Entered in error

Address: Maryhill Health And Care Centre, Barclay Practice, 51 Gairbraid Avenue,
GLASGOW, North West Area, G20 8FB, NORTH CHCP

Email:

Phone: s

Notes:

Produced on: 03-Jun-2026 14:34:14

eport: vi.

Database: CFLIVE_CFLIVEX
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ADRS Review + Careplan

Name: Kathleen Greenhill CareFirst ID: J46092

Offending (Legislation and Legal issues)

Legislation and legal issues

Occupying Time and Fulfilling Goals

Occupying time and fulfilling goals

Treatment ‘\L

Treatment

Possible need for OST identified

Harm Reduction interventions given as part of this assessment/review. (choose as many as applicable)

Category:
Notes:

Interventions/treatment given as part of this assessment/review. (choose as many as applicable)

Category:
Notes:

Recovery /\\) .

Recovery

Has an employability referral been made?

Outcome of Assessmen(l@ﬁéw

Analysis of information'gathered

Is the service user continuing to be actively treated / cared for by Glasgow ADRS?

Transfer/Closure Summary

Has the information gathered within this Assessment been shared with the service user?

If the information gathered within this Assessment has not been shared with the service user, detail
why

Produced on: 03-Jun-2026 14:34:14 Database: CFLIVE_CFLIVEX

eport: v1. Page 5 of 6




ADRS Review + Careplan

Name: Kathleen Greenhill CareFirst ID: J46092

ADRS Careplan

Drugs and/or Alcohol Use

Treatment

Physical Health and Wellbeing

Mental Health and Wellbeing

GBYV, Childhood/Adult Trauma

Finance Issues

Relationships

Recovery

Completion &\ )

Completed By: Date:
Worker:
Tel:
Address:

Produced on: 03-Jun-2026 14:34:14 Database: CFLIVE_CFLIVEX

eport: v1. Page 6 of 6




DAISy Review l—‘lgﬁb p
Form Details
Form Start Date: 26/06/2023 Worker Name: David Sinclair
Person Details
Name: Kathleen Greenhill CareFirst ID: J46092
DoB/EDD: 23/02/1977 Gender: Female
Address: Tel No: 07511459860

Flat 0/2, , 21 Vaila Street, GLASGOW, North Area,
G23 5BZ, NORTH CHCP

Review Date and Type (

Review Type

Scheduled Review

Personal Information U‘

Assessment/Review Due Date | 07/08/2023

DAISy EOCN (Unique identifier for the current Episode of Care generated when Core/Waiting Times
information first recorded)

Number
18262

DAISy Referral ID (Generated by DAISy when Core/Waiting Times information is recorded)

Number
19927

DAISy Service User record ID (unique person record-identifier)

Number
10018503

Alcohol Use 2 )

When did the Service User last consume alcohol

On a heaviest drinking day how many units of alcohol does the Service User
consume

How often does the Service User consume alcohol at this level

Main Alcohol

Other Alcohol 2 to 4

Other Alcohol 5to 7

Produced on: 03-Jun-2026 14:39:15 Database: CFLIVE_CFLIVEX

eport: v1. Page 1 of 4




DAISy Review

Name: Kathleen Greenhill

CareFirst ID: J46092

Drug Use

Has the Service User ever used drugs, including NPS and volatile substances?

Drug use funded by

Main Drug

Other Drug Use 2 to 4

Other Drug Use 5to 7

Other Drug Use 8 to 10

Prescribed Medication /« B

Has the Service User been prescribed medication for the treatment of their problematic drug and / or

alcohol use.

Prescribed Drugs 1 to 3

Prescription Changed 1to 3

Prescribed Drugs 4 to 6

Prescription Changed 4 to 6

Prescribed Drugs 7 to 10

Prescription Changed 7 to 10

Produced on: 03-Jun-2026 14:39:15

eport: vi.

Database: CFLIVE_CFLIVEX
Page 2 of 4




DAISy Review
Name: Kathleen Greenhill CareFirst ID:  J46092
Injecting
Has the Service user ever injected
Has the Service User ever shared a needle or a syringe that someone else has used
Has the Service User ever shared a spoonf/filter/water that someone else has used
If no, state the reason why the Service User is not in possession of a naloxone kit.
Does the Service User have a naloxone kit?
Has the Service User ever overdosed
If yes, how many times
If yes, last known date
Blood Borne Viruses
Social Circumstances AN
Accommodation status - Service Users current accommodation
Does the Service User live with other adults/(Adults refers to person(s) over the age of 16)
Service Users current employment status
Has Service User been in prison in‘last 12 months?
Has a routine enquiry been-carried out for domestic or childhood abuse?
How many children under 16yrs does the Service User have (including biological,
adopted, step, and foster children)?
How many children under 16 live in the same household?
Is the Service User or their partner pregnant?
History of Service User's tobacco use
If currently using tobacco, has the Service User been referred to a specialist smoking cessation
service?
Produced on: 03-Jun-2026 14:39:15 Database: CFLIVE_CFLIVEX

eport: vi.

Page 3 of 4




DAISy Review

Name: Kathleen Greenhill

CareFirst ID:

J46092

Interventions

Has the service user received any other interventions since assessment/last review

Completion (\\

Completed By:
Worker:

Tel:

Address:

Date:

Produced on: 03-Jun-2026 14:39:15

eport: vi.

Database: CFLIVE_CFLIVEX

Page 4 of 4
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TREATMENT, CARE AND SUPFORT WHERE IT'S NEEDED [CITY COUNGIL| and C|}de

Direct Line: 0141 276 4580
Our Ref: KB/CC

Date dictated: 04/06/14

Date typed: 13/06/14

Dr Brown

Fernbank Medical Centre
194 Fernbank Street
Glasgow

G22 6BD

Dear Dr Brown
Re: Kathleen Greenhill
CHI: 2302776380
Address: Flat 2/2, 1909A Maryhill Road, Glasgow, G20 0BY

This patient continues to attend the North West Community Addiction Services at: Closeburn Street.

Diagnosis: Opiate dependence en/opiate replacement therapy F11.22

Current prescription: Suboxone 4mg daily, 12mg dispensed on Friday

Supervision Supervised on.day of collection

arrangements:

Pharmacy: Maryhill-Pharmacy, Gorston Street, tel 946 1632

Addictions Care Willie Fraser

Manager:

Last drug screen: Urine on 04/06/14 positive for opiates, buprenorphine and
benzodiazepines

BBV status: HIV negative and Hepatitis C negative on 02/10/13. Patient has

completed a full course of Hepatitis A and B immunisation having
received the third dose in April 2014.

Impact parental Patient has no children.

substance use:

Recovery Plan: | saw her for review today on 04/06/14. Kathleen tells me that her 12 year
relationship split up over the weekend. She said that this triggered her to smoke one £10 bag of
heroin. In addition she took 16 illicit 10mg diazepam tablets. She continues to smoke cannabis
daily, however denies any ongoing opiate or benzodiazepine use. She denies all other illicit drug
use. She denies drinking alcohol. Kathleen tells me that she has a supportive family who are
available to her at this time.

Kathleen continues to live in a one bedroom council flat. This is her own tenancy and she lives
alone. Kathleen does occasionally help in her sister's shop at the weekends, however she has
never actively sought long-term employment. Kathleen identifies this being a factor in the break
down of her relationship and as a result is very keen to make some changes. Previously she has
been employed for a number of years in the catering industry. She would be keen to consider this
for the future.

North West Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555
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There is nothing criminal pending. She is managing financially on Employment Support Allowance.
She tells me that she also receives low rate Disability Living Allowance due to blindness in the right
eye following an injury in the past.

Kathleen tells me that her mood has been low over the last few days, however there is no suicidal
ideation. She is positive about the future. She maintains good eye contact, is well presented and
appropriate throughout the consultation today. | believe that she has restarted the anti depressant
medication Mirtazapine.

Kathleen is very keen to engage with Phoenix Day Programme and her care worker Willie Fraser
has linked her in and offered her an initial appointment for this. Kathleen is very keen to continue
her Suboxone detox, however we have agreed that it would be sensible to continue on a low dose of
Suboxone at present due to this recent relapse. We may need to titrate her dose up in the future if
there is continuing drug use. We will review her again in clinic on 18/06/14.

If you are considering prescribing other opiates, benzodiazepines or gabapentin/pregabalin for this
patient or have any concerns then please get in touch at the number above!.

Yours sincerely

Dr Katie Browne
Medical Officer
North West Community Addiction Team
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Greater Glasgow
CITY CouNG and Clyde

Direct Line 0141 276 4580
Our Ref: KB/TN
Date: 2" QOctober 2013

Dr Brown

Fernbank Medical Centre
194 Fernbank Street
Springburn

Glasgow

G22 6BD

Dear Dr Brown

Re: Kathleen Greenhill D.O.B 23/02/77
Chi: 2302776380
Flat 2/2, 1909A Maryhill Road, Glasgow, G20 0BJ

Diagnosis- Opiate dependence on opiate substitute treatment F11.22

Current Prescription — Suboxone 12mg daily, 24mg dispensed on Saturday supervised on day of
collection.

Pharmacy — Maryhill Gorston Street, _

Addictions Care Manager- Willie Frazer
Urine 04/09/13 —positive for buprenorphine only

Blood Born Virus — Dry blood spot test for blood born viruses taken today 02.10.13. First hepatitis A
and B immunisation given today 02.10.13.

Recovery Plan —

This patient continues to attend the Northwest Community Addiction Services at Closeburn Street. |
saw her for a routine review today on 2" October 2013. Kathleen tells me that she has not smoked
heroin now for around 4 months since changing onto suboxone from methadone. She does smoke
cannabis daily. She last took illicit valium tablets 2 weeks ago. She says that she is not dependent
on these and uses them infrequently.

Kathleen is living on her own in a council flat. She has no children and is currently single. She has
good supportive friends and family. Within the last week she has rescued a King Charles Spaniel

North Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ, Tel 0141 276 4580 Fax 0141 276 4555
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and this is taking up most of her time. Financially she has rent arrears and has an upcoming
appointment with Citizens Advice to discuss this further. She is currently on Employment Support
Allowance.

Kathleen drinks very little and only on special occasions. She is a cigarette smoker.

Kathleen does not drive and she is aware of the DVLA rules. There is nothing criminal pending.

Medically, Kathleen is quite well she take ranitidine as required. Her mood has much improved and
she has stopped taking her mirtazepine.

Kathleen is keen to continue on her current dose of suboxone while she reduces her cannabis
intake and stops illicit diazepam use altogether. We discussed the possibility of engaging with the
recovery services or mutual aid and Kathleen will consider this. She would be keen to return to the
workplace in the future. We will inform her of her blood born virus screening results at the next clinic
appointment along with giving her her second twinrix immunisation.

We will review her again in clinic on 30" October 2013.

If you are considering prescribing other opiates, benzodiazepines or. gabapentin/pregabalin for this

patient then please get in touch at the number below.

Please do not hesitate to contact us should you require any further information.

Kind regards

Yours sincerely

Dr Katie Browne
Medical Officer
North West Community Addiction Team
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' The Mental Health (Care and Treatment) (Scotland) Act 2_003 D ET1
. Emergency Detention Certificate .

Instruétioh_s_ R - 7 o v7ﬂ

The following form is to be used :

where it is necessary as a matter of urgency to detain the patient in hospital for the purpose of permitting a full assessment of the
person's mental state; and where if the patient were not detained in hospital there would be a significant risk to either themselves or
others. :

There is no statutory requirement that you-use this form but you are strongly recommended to do so. This form draws attention to some
procedural requirements under the Mental Health (Care and Treatment) (Scotland) Act 2003. Failure to observe procedural requirements
' may invalidate the certificate.

If you are not completing this form electronically, please observe the following conventions, to ensure accuracy of information:

Write clearly within the boxes in For example Shade circles like this -> @ ‘
BLOCK CAPITALS - , , g
and in BLACK or BLUE ink 2 | Not ke this = 33

Where a text box has a reference number to the left, you can extend your response on plain paper where there is insufficient space in
the box. Extension sheet(s) should be clearly labelled with Patient's name and CHI number, and each extended response should be
" labelled with the appropriat_e text box reference number. '

Patient Details ‘]

CHinumber 2i3lol 76k 3[0]
Surname M\ [L;L] —’[ l { Jr!

| ™
First name(s) {k ’A—ITIHJL[EIQ_LN’ 7_[ | l I [ l |

|
[ [ ] ]
LI LT T DI T T T [ T[]

‘Other / Known As' could include any name / allas that the patient would.prafer to be known as.

o THe WL@BI\1|"$|' Gerider
Do (AN AN TIPS .

NN 1
LD @ala] MIMRY W UL
gLk lslalohg b | | ] T
-

Other / known as [

Patient's home
address

IHEN)EANERN

HEENESENRENEE

Post code &1|D| 0 IE HJ

rMedicaI Practitioner Details

Surname L(’ AJS < \"D[\/ | |

First name(s) K[ [T TTTTT

Work Address Mlarcle] Rlofus e |
GINRI b AN AT RO
[10Sel leirlelart’ M
GlLiaE lalomwl [ [ ] ]

Postcode {Gh_h__l Ok H

~ Telephone No.

A N |
]

—

Please Note
This form must be sent to
medical records, not just J
flled in case notes

Email
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'PART 1 : CERTIFICATE A - " To be completed by the Medical Practitioner |

| Detention Criteria ) . ' Boxes 1 - 6 must be completed [

As the medical practitioner named on page 1, | declare that | have examined the patient. | am granting this emergency
detention certificate because | believe the patient meets the following criteria -

I consider it is likely, for the reasons stated below, that the patient has a mental disorder (see notes at foot).

1 Describe your reasons for belleving the patient may have mental disorder, e.g. they may have hallucinations, suicidal ideation, disorientation etc.

rd

- 1 belare Cumently @podntig vithal Lallacinedsogy
- plt‘q&\% Up LSRRI NN 90@\\4}\% o unseain
Mok on dean | :

- diomenleeded o Yume g p\D\KQV

I consider it likely, for the reasons stated below, that because of this mental disorder, the patient's ability to make
decisions about the provision of medical treatment for mental disorder is significantly impaired.

2 Describe why you belleve the patient has SIDMA (significantly impaired decision making abllity) as a resuit of their mental disorder, e.g. that they have
no insight into the fact that their hallucinations are part of a mental illness, that they cannotretain information due to memory problems, ete.

- umoble O process l/v(*(jw\o\,\j\g\ dus. o
Pon/otve. PSughotL .\ Suvmptomy
- lodes unsidels e tument proseske o

| am satisfied, for the reasons stated below, that it is necessary as a matter of urgency to detain the patient in hospital
for the purpose of determining'what medical treatment for mental disorder the patient requires.

3 Note the reason for urgency;-e.g. that the patient Is trying to leave at present, or stating that they are going to leave; also, e.g. that detention Is
necessary to assess what medical, soclal and nursing needs the patient has. '

- poéo\'o/vec occw\@v\b JC“QV\& Yo lCowve 'H/\Q
wordh  Wlsh  agrkobed  ond dunonsuinbed
- d\Qﬁ\Q/\/\E\Q-\ .V\QQ_QJS'BO\"S for Yo O\S%\'Q_SEV"\Q/&
ok posuble rovkel dsBdes [ psyghelne presertndoy
0nd e MOALA MowogEmors o oSftebed Stodse_

v

Notes

As detailed In section 328 (2) of the Act, a person is not mentally disordered by reason only of any of the following: sexual orientation; sexual
deviancy; transsexualism; transveslism; dependence on, or use of, alcohol or drugs; behaviour that causes, or is likely to cause, harassment, alarm
or distress to any other person; acting as no prudent person would acl.




61

| PART 1 : CERTIFICATE (cont) - To be completed by the Medical Practitioner |
@tention Criteria (cont) Boxes 1~ 6 must be completed 1

I am satisfied, for the reasons stated below, that if the patient were not detained in hospital there would be a significant

risk -
% the patient's health, safety or welfare

O to the safety of any other person.

4 Give evidence of the risk, e.g. ‘has suicidal ideation’, would not be aware of common dangers' etc., remembering to shade one or both of the circles
above,

— donoboded v tume [ploce 0 wooaldh b
Umouwsenr ek CovAgA &W& D wmobla
to keep horsewr speo | RO
| — oU‘u\Q3 NS p\\&f* +o o\o\\,/v\"\\\\'cj\ = Lsowd be_

0~ oveens Nl ovd Ldeeln hos contvibudbedh e

(e Presoalibioy E

I am satisfied, for the reasons stated below, that making arrangements with a'view td the granting of a short-term

detention certificate would involve undesirable delay. Give details of efforts-which were made with respect to granting a
short-term detention certificate

5 Would it take too long to get an AMP (Approved Medical Practitioner) to assess for STDC, how long would it have taken; why is this delay undesirable?
What risks might be posed by waiting? Give details of attempts to get an AMP (phone number called, number of attempts, times of calls, length of wait
for response). Delays relating to MHO attendance should be noted in box 7,

- . B
- &duodon WS XCodadbed  ond  polsends

regAres . WAmedigde ook, e Sop har o

| v WSO o
j&avf %C\Lo L~ on coll MBO contoded at
Oc?%o) gf\ senar @il ond Ll Prove Lotk

Please give detalils of the alternatives which you considered to the granting of this certificate. Why is informal/voluntary
care not appropriate ?

r i
6 Is there no safe alternative management plan other than involuntary inpatient hospital management? What other options have you considered?

- VO o &}W\A’/‘e L A AT pm
dua o e protde D

- regurey vv@&ebm‘?% fov pkgq\dm\ AOSREA\UN
0% e BCUdRR. wWdoomond PRy

B - DET 1.v7.0 Page 3 of 6 i
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PART 1 : CERTIFICATE (cont) To be completed by the Medical Practitioner |
I MHO Consent ' E

Complete A or B as appropriate

A ' I have consulted with the MHO named below, and he / she consents to the granting of this emergency

sommo [ [T [T LT T [T
it ront iltlHlttllltﬁllllltt 1

R e e T T -

Local Authority I [ J ‘ I
. A eg Glasgow City, City of Edinburgh, Highland, Scotttsh Borders elc {the word "Coundil’ cah be omitted)
|} . —
- MHOQO's work
: address and
| telephone
! number t
I
OR
B ! It was not practicable, for the reasons stated below, to gain the consent of a mentathealth officer to the granting
of this certificate.
7 Would it take too long for an MHO to attend? How long would it have taken and why would this constitute an undesirable delay? What risks
might be posed by waiting? Give detalls of attempts to contact MHO (phone number called; number of attempts, times of calls, length of walt
for response).

QV\M\P(NBLQ d\Q,K% 0y Poxbil/c& QMW
eoe to Stop  Hom \wwv& NN

b\scw»ai Md ONROD e pruntigls, b

[TTTTTIITIITTT] |

Patient Pre-DetentionStatus, Transfer/ Admission to Hospital

Complete A or B as appropriate

At the time of this certificate being granted this person was a patlent in the following hospital.

o el T TA RO AT M8H bl Friakl

Please state where the patient was when the certificate was granted (location/address) and provide details of
transportation and accommodation arrangements which you have made with respect to transferring the patient to
hospital.

8

If applicable,.you MUST provide these detalls, Usually escort is provided by the receiving hospital.

. _ DET 1 7.0 Page 4 of 6 .
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i PART 1 : CERTIFICATE (cont) To be completed by the Medical Practitioner l

Certification
'fz/So far as | am able to ascertain, immediately before the medical examination was conducted, the patient was not
detained in hospital under the authority of :

(a) an emergency detention certificate;
(b) a short-term detention certificate;

(c) an extension certificate;

(d) section 68 of the Act (exterision of short-term detention pending determination of application for
compulsory treatment order);

(e) a certificate granted under section 114(2) or 115(2) of the Act. (Compulsory treatment order: detention pending
review or application for variation, or interim compulsory treatment order: detention pending further procedure).

Date examination concluded Rlol/bt]/ ool * bloilld tre,.,
Date certificate granted (see notes) |‘3 ‘O} / l o{ ”1| / lZ:Ib ’2_] o AT :_ﬁ C_) :iz’;”lﬁclock)

By signing this certificate | confirm t

interest as definéd in the regulations.

Signed

by the medical practitioner

The medical practitioner must now give this certificate to the managers of the hospital (e.g. the bed manager or the senior
nursing page holder) in which the patient is to be detained. Faildre to do so may invalidate the detention (see notes).

Notes

The emergency detention certificate must be granted:
1) before the end of the day if the examination was concluded.by 8,00 pm; or
if)  within 4 hours if the examination concluded between 8.00pm and the end of the day.

If the patient is not in hospital immediately before the certificate is granted, the patient's detention in hospital under the authority of this certificate is
only authorised if the certificate was given to the managers of the hospital before the patient was first admitted to hospital

if the patient is in hospital immediately before the certificate is granted, the medical practitioner shall as soon as practicable after granting the
certificate, give the certificate to the managers of that hospital.

PART 2 To be completed by the Hospital Managers
Admission Detalls . J

Shade as appropriate

The patient was a patient in the hospital detailed below when the certificate was granted. As a result the 72-hour period of
detention began when the certificate was granted.

OR

The patient was not in hospital immediately before the certificate was granted. As a result, the 72-hour period of detention
began when: the certificate was given to the managers of the hospital detailed below and the patient was admitted to the

hospital under the authority of the certificate.
Hospita slalrls Alalulaldl [nlolald [ [ [ [ ] ]

werdtaine Al | [ LTI
Date detention began ‘_3ro| / |C)l'7] / El\_,k;_l:;} AT \QL(;J time

(24 hr clock)

s rovaked this authorisalion | 0 2] / [o] 1 / [2]el=ld AT [dol:[2]a] tme

il - DET 1v7.0 " Page 50 6 i
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PART 2 ' To be completed by the Hospital Managers I

Record of Informing and Notifying Please ensure only current contact details are used 1

The following were informed that the emergency detention certificate was granted within 12 hours of the hospital
_managers receiving the emergency detention certificate as specified under section 38(3)(a) of the Act. = ___
O Patient's nearest relative
Full name and address of patient's nearest relative

O Patient's named person (if they have one and if known)
Full name and address of the patient's named person

Phone number (if known)

Phone number (if known)

O Any guardian of the patient'(if known)

O Any person who resides with the patient

I

I

|

I

! (if the patient's nearest relative does not reside with the patient) | Phone number (if known)
:

|

i

L

Phone number (if known) O Any welfare-attorney of the patient (if known)

Phone number (if known)

e e e L AR EEEE - ——— — e ——————— - A B EEmEm-----———

It was considered appropriate by hospital managers to notify the following in writing of the circumstances (see notes
below) within 7 days of receiving the emergency detention certificate.as specified under section 38(3A) of the Act.

- O Patient's nearest relative | O Any person who resides with the patlent O Patient's named person (if known) :

Where it was not practicable to gain the consent.of the mental health officer for the granting of this certificate, the
following will be sent a copy of this certificate (part.1 of this form) within 7 days of receiving the certificate:

@ the local authority for the area in which the patient resides, OR
O if the patient's address is not known, the local authority for the area in which the hospital is situated

Local Authority 5| cA[sTolold] [flv]al | ] ] [TTTTTT]

eg Glasgow City, City of Edinburgh, Highland, Scottish Borders, etc (the word "Council* can be omitted)

Completion Details ]

® The hospital managers.have fulfilled their obligations under section 260 of the Act.

Completed by slAlmlals] [Aloaleala] [ [T [ T[]
JronLe X [clcfAlr L e|Aaly] | e [ TTITTT]]

/o] 2ol e
A copy of this form should be sent to the Mental Welfare Commission as soon as practicable after receiving the certificate, and no
later than 7 days after receiving the certificate,

Notes
The circumstances are:

- the reasons for granting the certificate;

- whether consent of a MHO was obtained to the granting of the certificate, and if not, the reasons why it was impracticable to consult the MHO;
- the alternatives to granting the certificate that were considered by the medical practitioner; and

- the reason for the medical practitioner determining that any such alternative(s) was/were inappropriate.

| B - DET 1v7.0 Page 6 of 6 =
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1—I;ATIENT ETHNICITY

Patient CHI Number 213l o716 1R I8 | O

-The p

The following information is requested to monitor the use of the Mental Health (Care & Treatment)
(Scotland) Act 2003 across ethnic groups to ensure observance of equal opportunity requirements

atient describes his / her ethnic group as:

O Information not provided

White %cottish

O Other British
O Irish
O Gypsy/ Traveller

O Polish

O Any other White ethnic group, please describe )

~ Mixed O Any Mixed or Multiple ethnic groups, please describe

Asian, Asian O Pakistani, Pakistani Scottish or.Pakistani British
Scottish, or

- Asian British O |ndian, Indian Scottish orindian British

O Bangladeshi, Bangladeshi Scottish or Bangladeshi British

O Chinese, Chinese-Scottish or Chinese British

O Any other Asian, please descfibe

African O.African, African Scottish or African British

O Any other African, please describe

" Carribean O Caribbean, Caribbean Scottish or Caribbean British
or black

Otherethnic O Arab, Arab Scotfish or Arab British

O Black, Black Scottish or Black British

O Any other Caribbean or Black, please describe

group

O Any other ethnic group, please describe
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The Mental Health (Care and Treatment) (Scotland) Act 2003
. Short Term Detention Certificate DET2 .
‘ Instructions . v7.0,v]

The following form is to be used:
Where the conditions for the granting of a short-term detention certificate are met.

There is no statutory requirement that you use this form butvyou are strongly recommended to do so. This'form draws attention to someé procedural '
requirements under the Mental Health (Care and Trealment) (Scotland) Act 2003, Failure to observe procedural requirements may Invalidate the

certificate. - :

~ If you are not completing this form electronically, please observe the following conventions, to ensure accuracy of information:

ngr(it)eC%eg%D ﬁﬂr:s the boxes in For example _ Shade circles like this -> & .
-and in BLACK or BLUE ink (2151 [M[ATRIKTE[T] [S[T] Not ke tis -> 3

Where a fext box has a reference number to the left, you can extend your response on plain paper where there is insufficient space in
the box. Extension sheet(s) should be clearly labelled with Patient's name and CHI number, and each extended response should be
labelled with the appropriate text box reference number.

wl;atient QAetaIIs - A i | ‘

CHI Number 213{0/2(7/7|6/3|8|0

Sumame GIRIEEINHLHL[e] [T TTTTIIdsTT]]]

First Name(s) KIA TlH LIEIEIN

Other / Known as

. 'Other / Known As' could Include any name / alias that the patient_ vio:u:i Pr_ef:ar~ tg t_)e_k_ncjvin'_af,m L

ST [ [T [ [ []] = iConder omae |

Sy 2[3]/[o]2] /[ 1]e] 7] 7] ~O ® Fomale |

Patient's home 21712

address
119[0]9(A MIAIRIY|H| ITL]L R{OIA|D
G|LIA[S|G|O|W

Postcode G|2/0|0O|B]Y

Dbprovéd Medlcél Practitioner D._etqlls |

Surname MICLC|A|R|ITIH|Y ‘ I I

FirstName oAVl [T T T I TPl

Approved under section 22 of the Act by:
HeathBoard  NHs [G[R[E[A[T|E[R| [c|L|A[s|G|olw]| |&| |C|L|Y|D|E|

Work Address T[A[T[E] [w|/A|R|D]

|

Postcode

Telephone No. 7 Please Note
Em ____ e e e
: medical records, not just

flied In case notes

GMC Number BREBGEEEIE

. _ DET 2v7.0 Page 1 of 7 .
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PART 1 : CERTIFICATE To be completed By the Approved Medical Practitioner

Detention Criteria : _l

As the AMP named on page 1, | declare that | have examined the patient. | am granting this short-term detention
certificate because | believe the patient meets the criteria set out in section 44(4):

(a) |consider that it is likely, for the reasons stated below, that the patient has the following type(s) of mental disorder

Primary ICD 10 Code

ottt T 1
' Mental iliness @®Yes ONo . 219" [ !
|- m e m = beeen L J Lt J_ | Ploase enter primary ICD 10
I i ' . i diagnosis code for each
| Personaltydisorder ~ OYes @®No | FI| | Jo| | || dsoverpresent

N 1
« Learning disability OYes ®No | F . \ !

1 |Kathleen has a history of polysubstance abuse. She was recently released from remand in Prison and since then
she has been smoking crack cocaine and using street benzodiazepines.

She presents with sleeplessness, agitation, and thought disorder. She is actively responding to auditory and visual
hallucination and is mildly disoriented. At this time it remains unclear if this represents-acute intoxication, a
withdrawal syndrome or a substance induced psychosis. :

(b) | consider that it is likely, for the reasons stated below, that because of this mental disorder, the patient's ability to
make decisions about the provision of medical treatment for that mental disorder is significantly impaired.

2 |Decision making is significantly.impaired by thought disorder, along with pronounced visual and auditory
hallucination. ‘

. _ DET 2v7.0 Page 2 of 7 ' .
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PART 1 : CERTIFICATE " To be completed by the Approved Medical Practitioner

[ Detention Criteria (cont)
(c) | consider that it is likely, for the reasons stated below, that it is neceséary to detain the patient in hospital for the

purpose of:
® determining what medical treatment for mental disorder should be given to the patient

@ giving medical treatment to the patient.

Kathleen requires a period of assessment and treatment most likely with a combination of benzodiazepines and an

antipsychotic.

| consider that it is likely, for the reasons stated below, that if the patient weré not detained in hospital there

would be a significant risk-
@ to the health, safety or welfare of the patient

@ to the safety of any other person.

. (d)

4 Kathleen is in a highly agitated state and not able to attend to her own care. She has also recently faced charges of
threatening a man with a knife. If not detained in hospital it is likely that she would rapidly deterlorate further with -
significant risk to her physical and mental wellbeing and possible risk to others.

| consider that Itis likely, for the reasons stated below, that the granting of this short-term detention certificate is
necessary e.g. explain why the patient cannot be treated on a voluntary.basis.

(e)

5 |Kathleen is grossly thought disordered and distracted by hallucinations she is also mildly disorientated and lacks
capacity to consent to treatment on a voluntary basis.
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| PART 1 : CERTIFICATE (cont) ' {

! _Conéultatlon - M-HO (to be completed by the MHQ {see hotes}) : _j
wHO cetas - sumame A Te [l hSNWIOl [ [ [ [T T T[T 1 [ [[ [ ]]
First Néme \,\lp‘ E‘ L { '

Address

NsEEEEEEEREE
AL WS ou.\oc\ll

»)

LuDIAlLle] e
O~ 1AD| Ui MD|E
NS E DL

1O 1R | 2=

[T 1] | ]

Postcode ‘ g I‘( lS l") “ré

Telephone No.

Email

Local Authority CLUAS|a o) LY : l

eg Glasgow City, City of Edinburgh, Highland, Scottish Borders, ete/ The word “council" may be omitted
I, the MHO named above, was consulted on the date opposite, and E@ _
consent to the granting of this short-term detention certificate Date ga / / Eﬂa
& 1) 1 interviewed the patient before consenting to the granting of this certificate.

@) 2) | confirmed to the AMP the name and address.of the patient's named person (if any). Note: if you have confirmed the
named person's name but cannot confirm their address, leave the circle unshaded and write this in box 6 below.

@ 3) | informed the patient of the availability of independent advocacy services and have taken appropriate steps to ensure that
the patient has the opportunity of making use of these services.

Where any of the above has not been shaded, please state below the reasons why it was not practicable to carry out that action
B | liDs Gieen Wudd Qte,me:/\\eé o e»w% Ao e

\ & - N SN SN oG 2 3.
AMSTTAS v an® S BikTackesd Ay wggma )

Shne- c-QQeMar) Qe<Q \exeo c}wc\ gpouo cm&% TO
(acc(\&,;%axn- o mmﬁzst\s..\\ cltb':..\\s_b'&;\w(\‘
Qeoreliowe Ao LHToE oL  cowmaxs A e e
pesson Aol waosoe. S e Ce O e &

el Lowan el swasbed b‘rg»iﬁe- B QTS

[wwosignatre
bsj%?een(/jmo %@g@i \—\&Q&)\*\O@
pate bl/6h] /b ok ol

Notes

Wherever practicable, the MHO should complete this sectionof the form. Where not practicable, the RMO should complete on behalf of the MHO,
and include reasons why it was not practicable in box 6.

| . _ DET 2V7.0 Page 4 of 7 .
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| PART 1 : CERTIFICATE (cont) ' ” To be completed by the Approved Medical Practitioner

Consultation - Named Person

|

@ The patient does not have a named person

O The patient does have a named person - details below

Surname r l |

[ T[]

| | |

First Name |1||||
Tite HEREEEE |
Address HEEEEE HEEEE 7
IEEEEREEEEEEENEN '
EEREEEEEEEREEREERREEANEN
EEEEEEEEEEERERREEEECaEEEN
| HREREERNEEEREE KEAREEEE
T e [TIAGLL 1]

ettt eeissintist sttt
A1 | consulted the named person prior to the Date l I | I \
; granting of this certificate on: |——l——' / —l—l / '
E Summarise the views of the patient's named person about-the‘proposed detention and the ways in which you -

have had regard to those views.
7

| did not consultthe patient's named person prior to the granting of this certificate, as it was impracticable to do so,
as detailed below, (Note: to include what efforts were made to consult the named person).

8

mmmm e — e m

_________________________________________________________________________________________________

, . _ DET 2v7.0 | Page 5 of 7 .




71

F’ART 1: CERTIFICA‘E(co—nt) To be completed by the Approved Medical Practitioner l

Patient Pre- Detention Status, Transfer / Admission to Hospital . ' B

Complete A or B as appropriate

I
A\ Atthe time of this certificate being granted this person was a patient in the following hospital.

| ' |

A H |
| Hospa [GJA[R[TINA[VIE[L] [R[O[Y]A[LT TH[o[s[P[1[T]A[L] | !

OR
I: B | Atthe time of this certificate being signed this pétient was not in hospital. E
E Please state where the patient was when the certificate was granted (location/address) and provide details of :
! transportation and accommodation arrangements which you have made with respect to transferring the patientto |
: hospital. |
i 9 If applicable, you MUST provide these details, Usually escort is provided by the receiving hospltal. ) ] ',
o - |
CERTIFICATION

® Immediately before my examination of the patient, he / she.was not detained in hospital under the authority of:

(a) a short-term detention certificate;

(b) an extension certificate;

(c) section 68 of this Act (extension of short-term detention pending determination of application for compulsory
treatment order); .

(d) a certificate granted under section 114(2) or 115(2) of this Act. (Compulsory treatment order: detention pending
review or application for variation, or interim compulsory treatment order; detention pending further procedure).
(e) a certificate granted under section 113(5) of the Act (non-compliance with order).

By signing this certificate,J.confirm that:
| have no conflict of interest as defined by the regulations.
| have completed the section at the end of this form relating to the patient's ethnicity.

Note: The certificate needs to be granted within three days of the completlon of the medical examination

time

alol/lol7!/]2(0l2{0o] AT |1]1[:jol0] C@&hroock

Date of examination

' time
30/07/20.20AT 114101010 (24 hr clock)

Signed ‘
by the AMP

Date the certificate was granted

. _ DET 2 v7.0 Page 6 of 7 , -
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PART 2 : NOTIFICATION BY HOSPITAL MANAGERS

72

Admission Details

N

The patient was admitted to / was already a patient in:

Hospital -
) <

AT i AAlVIAIL] [Uo A

Ward / Clinic TA T Q

Shade as appropriate

O The patient was not in hospital immediately before this short-term detention certificate was granted. As a resuilt, ‘their
detention in hospital was authorised from when: the certificate was given to the hospital managers and the patient was
OR admitted to the hospital under the authorlty of the certificate.

® The patient was already in the hospital when this short-term detention certifi cate was granted. As a result, their detention
in hospital became authorised when the certificate was granted.

The patient's 28-day detention in hospital began at the beginning of: s / o / 9l N
Unless revoked or extended, this authorisation will cease at midnight - O | N
at the end of the 28th day: 46 / ¥ / 2ok e

3\

Record of Notice Given

As soon as was practicable after the hospital received the short term detention certificate:

(a) notification in writing of the granting of the certificate was given and
(b) a copy of the certificate was sent to:

-
|
!
Y
1
|
]
[}
1
|
1
1
L
1
1
|
|
|
|
|
I
1
|
|
1
1
|
(
|
!
I
I
I
[
[}
k

. O Any welfare guardian of the patient
Name and address - if applicable

O Any welfare attorney of the patient
Name and address - if applicable

Notification with a copy-of the certificate was given within 7 days of it being granted to:

® The Mental Health Tribunal for Scotland Notification completed . ' .
@ The Mental Welfare Commission ' by date: rj‘ ( I / l Ol 1| / I’Ll@12|‘)l

Completion Details ‘ ' ]

® The hospital managers have fulfilled their obligations under seciion 260 of the Act.

Completed by:

sialiUal S| (b ojAlclala
cle &n.tlcl/«\!L. S LIF e Ry ||

Job Title

Telephone No.

Signature

Date

dd 7 mm / yyyy 3 | / 0”\' /| QIGI’L] cQI
= I

DET 2v7.0 Page 7 of 7 .
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PATIENT ETHNICITY

The following information is requested to monitor the use of the Mental Heaith (Care & Treatment)
(Scotland) Act 2003 across ethnic groups to ensure observance of equal opportunity requirements

Patient CHI Number

213|10(2|7|7|6(3|8(0

The patient describes his / her ethnic group as:

O Information not provided

White

® Scottish

O Other British

o irish

O Gypsy/ Traveller

O Polish

O Any other White ethnic group, please descfibe

Mixed

O Any Mixed or Multiple ethnic groups;'please describe

Asian, Asian
Scottish, or

O Pakistani, Pakistani Scottish or.Pakistani British

Asian British O |ndian, Indian Scottish or Indian British

O Bangladeshi, Bangladeshi Scottish or Bangladeshi British

O Chinese, Chinese Scottish or Chinese British

O Any other Asian, please describe
African O African, African Scottish or African British

O Any other African, please describe
Carribean QO Caribbean, Caribbean Scottish or Caribbean British
or black

O Black, Black Scottish or Black British

O Any other Caribbean or Black, please describe
Other ethnlé N O Arab, Arab. Scott?sr;o; Arab éntish -
group '

O Any other ethnic group, please describe




. The Mental Health (Care and Treatment) (Scotland) Act 2003 REv,l .

Revocation / Termination
of Emergency Detention / Short Term Detention / Extension Certificate

Instructions ' _ s i : : e ' " v7.0

The following form is to be used:

" to record the decision by the AMP / RMO to revoke an emergency detention, short-term detention or extension certificate, and
to give notice of the termination of any of these certificates, whether as a result of revocation or any other reason

There is no statutory requirement that you use this form but you are vstrongly recommended to do so. S
“ This form draws attention to some procedural requirements under the Mental Health (Care and Treatment)
(Scotland) Act 2003. Fallure to observe procedural requxrements may Invalldate the notiﬁcation

Where not completing this form electronically, to ensure accuracy of information, please observe the following conventions:

Write clearly within the boxes in For example Shade circles like this ->
and I BLAGK o BLUE Ink [2]5] IMA[RIKIE[T] [S[T] Not e this = DL, &

Where a text box has a reference number to the left, you can extend your response on plain paper where there is insufficient space in
the box. Extension sheel(s) should be clearly labelled with Patient's name and CHI number, and each extended response should be
labelled with the appropriate text box reference number.

Patient Details. . ' FrEim i R O
CHI Number 213l0l2]/7l7186 0
Surname GIR|E|E|N|H| I|L|L

First Name(s)

A
>
—
T
—
m
m

Other / Known As

‘Other / Known As' could include any name / alias that the'patient would prefer to be known as.

Title M| S | Gender OMale |
DoB ' \
oy [2]3]/[o]2]/[1]el7]7} ® Fomale |
Detention Details i
The patient is detained under the authority of: O an emergency detention certificate

@ a short-term detention certificate

O an extension certificate

The patient is detained in:

Hospital G|A|R|TIN|A|[V|E|L| |R|O|Y|A|L

If the RMO or AMP is revoking the certificate please go to Part 1 (page 2)

If this certificate is terminating for any other reason please go to Part 3 (page 4)

. _ REV 1v7.0 Page 1 of 4 | .
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Part1: Revocation of Certificate ~ Tobe completed by AMP or RMO

AMP / RMO Details -

Surname

First Name

Title GMC Number

Hospital

Hospital address

Postcode

Telephone No.

e-mail address

Approved under section 22 of the Act by: ‘ ‘ |
Health Board. NHS | 1 .

Revocation of Certificate s

I, the AMP / RMO named above, am revoking the patient's detention certificate, for the reasons stated below, as | am no
longer satisfied that: ' ‘
O the patient's condition meets the criteria for detention

a) That the patient has a mental disorder AND,

b) that, because of the mental.disorder, the patient's ability to make decisions about the provision of medical treatment is significantly
impaired AND,

c) that if the patient were not detained in hospital there would be a significant risk to the health, safety or welfare of the patient; or to the
safety of any other person .

O that it continues to be necessary for the detention in hospital of the patient to be authorised by the certificate

Date Certificate Revoked / /
Time Certificate Revoked . (24 hr)

. _  REV1v7.0 Pa»ge 20f4 | | .
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Part 1 (cont)

Patient's post-Detention Status

. To be completed by AMP or RMO

Discharge

Further care &
treatment

O
O

O
O

a) The patient has been discharged from hospital, OR
b) The patient has NOT been discharged from hospital.

a) The patient will receive further psychiatric care and treatment, OR
b) The patient will NOT receive further psychiatric care and treatment

(where appropriate) further psychiatric care and treatment will be under the care of -
Full name and professional address of lead practitioner

Surname
First Name

Address

Postcode

RN

' Informing and notifying by

L

AMP or RMO

Revoking an emergency detention certificate - AMP

I confirm that | will inform the following parties of this révocation as soon as practicable:

the patient

the managers of the hospital the patient was detained in

Revoking a short-term detention certificate or extension certificate - RMO

I confirm that | will give notice of this revocation to the following parties as soon as practicable:

the patient

the patient's named person (if any)
any guardian of the patient (see notes)
any welfare attorney.of the patient (see notes)

the patient's MHO

I confirm it is my responsibility to ensure that notice (in the form of a copy of this document)
will be sent to the following parties within 7 days of the revocation:

The Mental Welfare Commission
The Mental Health Tribunal for Scotiand

Signed
by the AMP or RMO
completing this revocation

]

This form should now be given to the hospital managers

Notes

"Guardian" means a person appointed as a guardian under the Adults with Incapacity (Scotland) Act 2000 (asp 4) who has power by virtue of
* section 64(1)(a) or (b) of that Act in relation to the personal welfare of a person

"Welfare attorney" means an individual authorised, by a welfare power of attorney granted under section 16 of the Adults with Incapacity
(Scotland) Act 2000 (asp 4) and registered under section 19 of that Act, to act as such

REV 1v7.0 Page 3 of 4 ' .
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Part 2: Informing of Revocation of Emergency Detention To be completed by the Hospital Managers l

The following will be informed of the revocation of the emergency detention certificate as soon as is practicable:
O patient's nearest relative |
O any person who resides with the patient (if not the nearest relative)
O the patient's named person (if any and neither of the above)
O any guardian of the patient (see notes at bottom of page 3)

O any welfare attorney of the patient (see notes at bottom of page 3)
The local authority should also be notified as soon as practicable

Note: If the managers KNOW where the patient resides, the local authority notified should be that for the area in which the patient
resides. If the managers DO NOT KNOW where the patient resides, the local authority notified should be that for the area in which
the hospital is situated.

Local Authority notified Gl L A]S Glolw clIITlY

eg Glasgow City, City of Edinburgh, Highland, Scottish Borders, ect. The word "Council”;may.be omitted

Part 3: Termination of Detention - : To be completé'd by the Hospital Managers

To be completed in ALL cases - where RMO/AMP has revoked certificate OR any other termination of detention

The emergency detention, short-term detention certificate or extension 2 2
certificate ceased to authorise the detention of the patient on: 6 / 08 / 012]0

. ) Where revoked by RMO / AMP this is date of
for the following reason: Evocatin ecoided on page 2

@ Expiry of authority to detain

O Revocation by patient's AMP or RMO

O Revocation by the Mental Welfare Commission

O Revocation by the Mental Health Tribunal ‘ ;
O Transfer out of Scotland '

O Unauthorised absence

O Death of patient

O Termination for other reasons (give details below)

2

Job Title C|LIE/R| I|C|A|L Ol F|F I|C|EIR
Date [2[7]/[o]8]/[2]0]2]0]

A copy of this form should be sent to the Mental Welfare Commission and the Mental Health Tribunal for
Scotland as soon as is practicable
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Greater Glasgow
TREATMEMT, CARE AND SUPPORT WHERE IT'S NEEDED | CITY COUNCIL | and CIYdE

Direct Line: 0141 276 4580.
Our Ref:
You're Ref:
Date: 22-06-2012.
Email:

Dear: Kathleen

| have spoken to my supervisor regarding putting in for the Lord Provost Fund for you. He
has stated that | will need to wait until you have lost your appeal on your Community Care
Grant application. My supervisor says you should be given;a reason why you have been
refused.

If you are refused your grant, bring in your paper work refusing you the grant. | will also
need to know what benefit and how much you are getting.

| hope you are well, if you need to speak to me you can call Tel No. above

Yours Sincerely

Willie Fraser (Social Care Worker)

North Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555
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TREATMENT, CARE AND SUPFORT WHERE IT'S MEEDED [EITY COUNGIL | and C|}de

Direct Line: 0141 276 4580
Our Ref: AK/CC

Date dictated: 08/10/14

Date typed: 17/08/14

Dr Brown

Fernbank Medical Centre
194 Fernbank Street
Glasgow

G22 6BD

Dear Dr Brown
Re: Kathleen Greenhill
CHI: 2302776380
Address: Flat 2/2, 1909 Maryhill Road, GLASGOW, G20 0BY

This patient continues to attend the North West Community Addiction Services at: Closeburn Street

Diagnosis: Opiate dependence on/substitute prescribing F11.22

Current prescription: Suboxone 2mg daily

Supervision 6 days supervision

arrangements:

Pharmacy: Maryhill-Gorston Street

Addictions Care Willie Fraser

Manager:

Last drug screen: Unable to provide urine today. Positive for opiates,
buprenorphine and benzos on 20/06/14

BBV status: HIV and Hep C negative October 2013. Twinrix three doses
complete.

Impact parental
substance use: No children.

Kathleen tellsime that she has been abstinent from heroin since New Year. She had a relapse in
June which was related to her family and housing issues but tells me that she is determined not to
use any heroin. She is coping well with her detox. She has a chronic problem with valium and
continues to use 14 x 5mg tablets once a week. She claims that she has not used any for the last
one month. She also sees cannabis use as her problem as she is unable to stop it. She is currently
smoking 5 joints daily.

There are no significant physical or mental health issues. She has been unemployed for the last two
years and lives in her own tenancy. She is currently on employment support allowance. She works
in her sisters flower shop at weekends and gets paid for it. She admits that her drug use continues
and she has no structure to her day. She has agreed to a referral to the day programmes today.

| have advised her regarding addressing her valium and cannabis use prior to further detox.
Kathleen agrees to consider this.

North West Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555
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Recovery Plan: Address cannabis and valium use and refer to day programmes.

GP Action required: Note above. If you are considering prescribing other opiates,
benzodiazepines or gabapentin/pregabalin for this patient or have any concerns then please get in
touch at the number below.

Yours sincerely

Archana Karanjgaokar
Medical Officer
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OFFICIAL - SENSITIVE: Personal Data

LSCMI — Risk Assessment and Case management Plan.
Client- Kathleen Greenhill
Carefirst — 146092

Final Risk/Need Level — 14 - Medium

Evaluation & Conclusion.

- There may or.may not be a history of harm to others, but if there is it is historical or isolated. Routine
case management focussing on desistance is indicated.

Level of Service Required:

- Low

Summary of Findings.

Since being subject to her current Community Payback order, 12 month supervision
requirement, Miss Greenhill has made great progress in becoming drug free, entering into
Turning Point’s 218 Residential Programme and engaging with groupwork, looking at
addiction, re-lapse prevention and offence focused work. It is envisaged that she will
complete the six month programme in approximately four weeks time and continue adding
positive structure to her day, including engaging with Tomorrow’s Women and college
courses. Given her significant changes, she presents at a low risk of serious harm.

OFFICIAL - SENSITIVE: Personal Data



Case Management Plan;

OFFICIAL - SENSITIVE: Personal Data

9.2.1 Criminogenic Needs (rank order)

82

unsafe in current. She is
supported by Shelter
w]case worker.

Criminogenic Goal What work will be Who will do the work | Timescale
Need done to achieve goal? | to achieve goal?
1.Alcohol/Drugs Miss Greenhill to | Motivational work. Miss Greenhill and all 9 months
continue to Miss Greenbhill to agencies involved.
remain abstinent | continue to attend
Recovery
Communities,
NWADRS and TWG
2. Education Miss Greenhill to | Motivational work Case Manager TWG 9 months
/Employment continue college
courses and
recreate
3.Mental Health Miss Greenhill to | Motivational work to Case Manager — all 9 months
continue to link in | engage. agencies involved.
with
Psychological
services offered
through 218
outreach.
4. Offence Increase further ' |\ Journey to desistance | Case Manager 9 Months
Focused Work insight already or similar.
gained through
218 groupwork.
9.2.2 Other Client Non-Criminogenic Needs Requiring Attention
Other Need Goal What work will Who will do the Timescale
be done to work to achieve
achieve goal? goal?
Housing/Accommodation | New tenancy Liaison with Case Manager 9 Months
— Kate applied for new or manage Shelter.
tenancy due to feeling current.

OFFICIAL - SENSITIVE: Personal Data
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9.2.3 Special Responsivity Considerations

Responsivity Issue Proposed Approach to Address Issue
(what could be done to address this issue?)

9.2.4 Identified Strengths

Strength Implication for Approach
(what can be done to reinforce this strength?)

1. Abstinent from Drugs at present

2. —Involved in college course
3.
4.
9.2.5 Agreement
| agree with the above plans: Date / /
dd / mm/yyyy
Offender Signature
Date / /
dd / mm/yyyy

\ Case Manager Signature
9.2.6 Date of next.review: / /
[Notes

OFFICIAL - SENSITIVE: Personal Data
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SCS Ref: SCS/2020-084151
Local Ref: GLW/2020-011331
PF Ref: GE20007853-002
Police Ref: PSPBE02320820
SCRO No: S47189/99M

COMMUNITY PAYBACK ORDER
under section 227A of the Criminal Procedure (Scotland) Act 1995

Court: GLASGOW Sheriff Court

Date of Order : 23rd April 2021

Offender: KATHLEEN GREENHILL

Address: 2-2A 1909, MARYHILL ROAD, GLASGOW, G20 0BY
Date of Birth: 23/02/1977

Offence(s):

1 ASSAULT TO INJURY BAIL
2 CRIMINAL JUSTICE AND LICENSING (SCOTLAND) ACT 2010 S38(1) BAIL

THE COURT, having convicted the offender of an offence(s) in respect of which a community payback order may be
imposed and considering it appropriate to impose such an order in respect of that (or those) offence(s);

AND the court having explained to the offender, in ordinary language; the purpose and effect of each of the requirements
to be imposed by the order and the consequences which may follow if she fails to comply with any of those requirements
and where provision is made under section 227X of the Act of 1995 for it to be reviewed, the arrangements for such a
review,

AND the offender, having confirmed that she understands the requirements to be imposed by the order, being willing to
comply with those requirements and where the order is made under section 227A, being willing to comply with each of
the requirements to be imposed by the order;

MAKES a community payback orderimposing the following requirements on the offender, namely :

Oftender Supervision Requirement - Requires the offender to attend appointments with the responsible officer, or
another person determined by the responsible officer, at such time and place as may be determined by the responsible
officer, for a period of 12 months from the date of this requirement, for the purpose of promoting the offender's
rehabilitation;

AND requires the |ocal authority in which the offender resides [or is to reside] for the duration of the order, namely
Glasgow City to nominate, within two days of it receiving a copy of this order, a responsible officer for the purposes of the
order under section 227C of the Act of 1995;

AND requires the offender to comply with any instructions given by the responsible officer in that capacity; and to notify
the responsible officer of any change of address and the times, if any, at which the offender usually works (or carries out
voluntary work) or attends school or any other educational establishment.

Copy: Offender

CPO_ORDER?2 13



Note: (Responsible Officer) of
been nominated responsible officer in this case.

| confirm that | understand the conditions of the Community Payback Order

Signed (Offender)

85

(Local Authority) has

Signed (Responsible Officer)

(Date)

CPO_ORDER2

{Date)
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RESTRICTION OF LIBERTY ORDER SCS Ref: SCS/2020-084151
under section 245A(1) of the criminal Procedure

(Scotland) Act 1995 Local Ref: GLW/2020-011331
GLASGOW Sheriff Court PF Ref: GE20007853-002

Police Ref: PSPBE02320820
SCRO No: S47189/99M

Date of Order: 23rd April 2021

Offender: KATHLEEN GREENHILL

Address: 2-2A 1909, MARYHILL ROAD, GLASGOW, G20 0BY

Date of Birth: 23/02/1977

Offenders Tel. No. 07771322189

(if available)
THE COURT, having convicted KATHLEEN GREENHILL of

1 ASSAULT TO INJURY BAIL

2 CRIMINAL JUSTICE AND LICENSING (SCOTLAND) ACT 2010 S38(1) BAIL

and being satisfied that the most appropriate method of disposal is to make an order under subsection (1) of section
245A of the Criminal Procedure (Scotland) Act 1995;

AND having complied with any requirement imposed on it by subsection (6) of, and provided the offender with the
explanation required by subsection (4) of that section and obtained from him his agreement that he will comply with the
requirements of the proposed order;

ORDERS that for a period of 3 months the offender shall remain within her dwelling house each day between the hours of
7pm and 7am the following morning. That her presence at that address between those hours be electronically monitored,
the offender being obliged to comply fully with the arrangements for such monitoring and to cooperate fully with those
responsible for such monitoring.

ORDERS that the offender shall continuously wear or carry a device for the purposes of enabling the remote monitoring
of his compliance with this order to-be carried out.

ORDERS that the offender.shall not tamper with or intentionally damage the device or knowingly allow it to be tampered
with or intentionally damaged.

~Clerk

Note: G4S Monitoring Technologies and Services, PO Box 10089, Glasgow, G71 9BX, Telephone 0800 8400783, has
been designated by the court, under section 245B(2) of the Criminal Procedure (Scotland) Act 1995, as the person(s)
responsible for monitoring the offender's compliance with this order.

| confirm that | understand the requirements of this order and will comply with them

Signed Oftender (Date)

Sheriff: A R MACKENZIE

RLO_2 n



Private

Chief Officer
Susanne Millar
MA (Hons) CQSW

Kathleen Greenhill

Flat 2/2, 1909 Maryhill Road
GLASGOW

G20 0BY

Ouir ref: JB/JM
Your ref: J46092
Date: 26™ April 2022

Dear Ms Greenhill

87

Glasgow City Health and Social Care Partnership
Partick Social Work Office

35 Church Street

Glasgow

G115JT

www.glasgowcity.hscp.scot

www.glasgow.gov.uk

www.nhsggc.org.uk

Glasgow City Health and Social Care Partnership is requiredto hold a regular
Review of all Community Payback Orders, Parole and Aftercare cases.

Your Social Worker Amy Robertson will have discussed this with you.

Your 3 Monthly Review will be held on Thursday; 12" May 2022 at 10:30am in:

North West Criminal Justice

Glasgow City Health and Social Care Partnership

Social Work Services
Partick Office

35 Church Street
Glasgow

G11 5JT

It is important that you attend as it gives you the chance to raise any issues you have
about the progress‘ofiyour Order. However, if you have a major difficulty with the
date and/or time, you must speak to your Supervising Officer as soon as possible.

Please bring this letter with you.

Please note that due to the current situation with COVID19, please attend
appointments alone, where possible, unless you require support to Attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate please contact

the office and do not attend.

Yours sincerely

Amy Robertson
Social Worker

Julie Bennett
Team Leader

If phoning or visiting, please ask for Amy Robertson

Direct Phone 0141 276 3112

Private



Private

Chief Officer
Susanne Millar
MA (Hons) CQSW

Kathleen Greenhill
Flat 2/2

1909 Maryhill Road
GLASGOW

G20 0BY

Our ref: JB/LP
Your ref: J46092

Date: 7™ July 2021

Dear Kathleen
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Glasgow City Health and Social Care Partnership
Partick Social Work Office

35 Church Street

Glasgow

G115JT

www.glasgowcity.hscp.scot
www.glasgow.gov.uk
www.nhsggc.org.uk

Glasgow City Health and Social Care Partnership is required to hold a regular
Review of all Community Payback Orders, Parole and Aftercare cases.

Your Social Worker will have discussed this with you.

Your 3 Month Review will be held on Thursday.22™ July 2021 at 12noon in:

North West Criminal Justice

Glasgow City Health and Social Care Partnership

Partick Office

35 Church Street
Glasgow

G11 5JT

It is important that you attend as it gives you the chance to raise any issues you have
about the progress‘ofiyour Order. However, if you have a major difficulty with the
date and/or time, you must speak to your Supervising Officer as soon as possible.

Please bring this letter with you.

Please note that due to the current situation with COVID19, please attend
appointments alone, where possible, unless you require support to attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate please contact

the office and do not attend.

Yours sincerely

Julie Bennett
Team Leader

If phoning or visiting, please ask for Amy Robertson

Direct Phone 0141 276 3112

Private
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Private

Chief Officer Glasgow City Health and Social Care Partnership
Susanne Millar Partick Social Work Office
MA (Hons) CQSW 35 Church Street
Glasgow
G115JT

www.glasgowcity.hscp.scot
www.glasgow.gov.uk
www.nhsggc.org.uk

Kathleen Greenhill

Flat 0/2, 21 Vaila Street
GLASGOW

G23 5BZ

Ourref: JB/JM
Your ref: J46092
Date: 2" August 2022

Dear Mr Greenbhill

Glasgow City Health and Social Care Partnership is required to hold a regular
Review of all Community Payback Orders, Parole and Aftercare cases.

Your Social Worker Amy Robertson will have discussed this with you.
Your 6 Monthly Review will be held on Thursday. 18" August 2022 at 11:30am in:

North West Criminal Justice

Glasgow City Health and Social Care Partnership
Social Work Services

Partick Office

35 Church Street

Glasgow, G11 5JT

It is important that you attend as it gives you the chance to raise any issues you have
about the progress‘ofiyour Order. However, if you have a major difficulty with the
date and/or time, you must speak to your Supervising Officer as soon as possible.

Please bring this letter with you.

Please note that due to the current situation with COVID19, please attend
appointments alone, where possible, unless you require support to Attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate please contact
the office and do not attend.

Yours sincerely

Amy Robertson Julie Bennett

Social Worker Team Leader

If phoning or visiting, please ask for Amy Robertson
Direct Phone 0141 276 3112

Private
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Chief Officer Glasgow City Health and Social Care Partnership
Susanne Millar Partick Social Work Office
MA (Hons) CQSW 35 Church Street
Glasgow
G115JT

www.glasgowcity.hscp.scot
www.glasgow.gov.uk
www.nhsggc.org.uk

Kathleen Greenhill
Flat 2/2

1909 Maryhill Road
GLASGOW

G20 0BY

Our ref: JB/LP
Your ref: J46092

Date: 5™ October 2021
Dear Ms Greenhill

Glasgow City Health and Social Care Partnership is required to hold a regular
Review of all Community Payback Orders, Parole and Aftercare cases.

Your Social Worker Amy Robertson will have discussed this with you.
Your 6 Month Review will be held on Tuesday 19" October 2021 at 2:00pm in:

North West Criminal Justice

Glasgow City Health and Social Care Partnership
Partick Office

35 Church Street

Glasgow

G11 5JT

It is important that you attend as it gives you the chance to raise any issues you have
about the progress of your Order. However, if you have a major difficulty with the
date and/or time; you must speak to your Supervising Officer as soon as possible.

Please bring this letter with you.

Please note that due to the current situation with COVID19, please attend
appointments alone, where possible, unless you require support to attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate please contact
the office and do not attend.

Yours sincerely

Julie Bennett

Social Worker

If phoning or visiting, please ask Amy Robertson
Direct Phone 0141 276 3112

Private
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Chief Officer Glasgow City Health and Social Care Partnership
Susanne Millar Partick Social Work Office
MA (Hons) CQSW 35 Church Street
Glasgow
G115JT

www.glasgowcity.hscp.scot
www.glasgow.gov.uk
www.nhsggc.org.uk

Kathleen Greenhill

Flat 0/2, 21 Vaila Street
GLASGOW

G23 5BZ

Ourref: JB/JM
Your ref: J46092
Date: 19" January 2023

Dear Ms Greenhill

Glasgow City Health and Social Care Partnership is requiredto hold a regular
Review of all Community Payback Orders, Parole and Aftercare cases.

Your Social Worker Amy Robertson will have discussed this with you.
Your 12 Monthly Review will be held on Tuesday 7" February 2023 at 10:00am in:

North West Criminal Justice

Glasgow City Health and Social Care Partnership
Social Work Services, Partick Office

35 Church Street

Glasgow, G11 5JT

It is important that you attend.as’it gives you the chance to raise any issues you have
about the progress of your Order. However, if you have a major difficulty with the
date and/or time, youmust'speak to your Supervising Officer as soon as possible.

Please bring this letter with you.

Please note that due to the current situation with COVID19, please attend
appointments alone, where possible, unless you require support to Attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate please contact
the office and do not attend.

Yours sincerely

Amy Robertson Julie Bennett

Social Worker Team Leader

If phoning or visiting, please ask for Amy Robertson
Direct Phone 0141 276 3112

Private



Private

Chief Officer
Susanne Millar
MA (Hons) CQSW

Private Personal & Confidential
Kathleen Greenhill

Flat 2/2,

1909 Maryhill Road,

Glasgow,

G20 0BY

Our ref: AR/LD/J46092
Date: 31 August 2021

Dear Ms Greenbhill
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Glasgow City Health and Social Care Partnership
North West Criminal JusticeTeam

35 Church Street

Glasgow

G115JT

www.glasgowcity.hscp.scot

www.glasgow.gov.uk

www.nhsggc.org.uk

With regard to the requirements of your Community Payback Order please

attend appointment as detailed below:

Day: Friday
Date: 03 September 2021
Time: 02:00 pm

Location:
Glasgow, G11.5JT

North West Criminal Justice Team, 35 Church Street

Please contact me immediately to arrange an alternative if you are unable to

keep this appointment:

Please note that due to the current situation with COVID19, Please attend
appointments ‘alone, where possible, unless you require support to
Attend. If you have received medical advice to self-isolate or if you have
developed a cough or fever in the last 7 days and are required to self-
isolate please contact the office and do not attend.

Yours sincerely

Amy Robertson
Social Worker

If phoning or visiting, please ask for Amy Robertson

Direct Phone 0141 276 4320
Mobile: 07387248125

Private
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SCS Ref: SCS/2021-027285
Local Ref: GLW/2021-003409
PF Ref: GE20005013-002
Police Ref: PSPBE04300520
SCRO No: $47189/99M

COMMUNITY PAYBACK ORDER
under section 227A of the Criminal Procedure (Scotland) Act 1995

Court: GLASGOW Sheriff Court

Date of Order : 24th February 2022

Offender: KATHLEEN GREENHILL

Address: C/O TURNING POINT SCOTLAND 218, 218 BATH STREET, GLASGOW
Date of Birth: 23/02/1977

Offence(s):

1 ASSAULT & ROBBERY

THE COURT, having convicted the offender of an offence(s) in respect of which a community payback order may be
imposed and considering it appropriate to impose such an order in respect of that (or those) offence(s);

AND the court having explained to the offender, in ordinary language, the purpose and effect of each of the requirements
to be imposed by the order and the consequences which may follow,if she fails to comply with any of those requirements
and where provision is made under section 227X of the Act of 1995for it to be reviewed, the arrangements for such a
review;

AND the offender, having confirmed that she understands the requirements to be imposed by the order, being willing to
comply with those requirements and where the order is made under section 227A, being willing to comply with each of
the requirements to be imposed by the order;

MAKES a community payback order impaosing the following requirements on the offender, namely :

Offender Supervision Requirement — Requires the offender to attend appointments with the responsible officer, or
another person determined by the responsible officer, at such time and place as may be determined by the responsible
officer, for a period of 12 months from the date of this requirement, for the purpose of promoting the offender's
rehabilitation;

Compensation Requirement - To pay to the Sheriff Clerk Depute compensation of:
£100.00 for the entitled party of h

Payment to besmade on or before 25th August 2022
said compensation to be fully paid in any event within 18 months from the date of the order or at least two months prior to
the end date of the supervision requirement above which ever period is earliest;

FURTHER ORDERS that this Order shall be reviewed periodically at a hearing held for that purpose, the first such review
to be heard on 21st April 2022 at 09:30AM in GLASGOW, Sheriff Court House, 1 Cariton Place, Glasgow, G5 SDA

AND requires the local authority in which the offender resides [or is to reside] for the duration of the order, namely
Glasgow City to nominate, within two days of it receiving a copy of this order, a responsible officer for the purposes of the
order under section 227C of the Act of 1995;

AND requires the offender to comply with any instructions given by the responsible officer in that capacity; and to notify
the responsible officer of any change of address and the times, if any, at which the offender usually works (or carries out
voluntary work) or attends school or any other educational establishment.

CPO_ORDER2 13



Note: (Responsible Officer) of
been nominated responsible officer in this case.

I confirm that | understand the conditions of the Community Payback Order

Signed (Offender)

94

(Local Authority) has

Signed (Responsible Officer)

(Date)

CPO_ORDER2

(Date)
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RESTRICTION OF LIBERTY ORDER SCS Ref: SCS/2021-027285
under section 245A(1) of the criminal Procedure . _
(Scotland) Act 1995 Local Ref: GLW/2021-003409
GLASGOW Sheriff Court PF Ref: GE20005013-002

Police Ref: PSPBEQ04300520
SCRO No: S47189/99M

Date of Order: 24th February 2022

Offender: KATHLEEN GREENHILL

Address: C/O TURNING POINT SCOTLAND 218, 218 BATH STREET, GLASGOW
Date of Birth: 23/02/1977

Offenders Tel. No. 07771322189

(if available)

THE COURT, having convicted KATHLEEN GREENHILL of

1 ASSAULT & ROBBERY

and being satisfied that the most appropriate method of disposal is to make an order under subsection (1) of section
245A of the Criminal Procedure (Scotland) Act 1995;

AND having complied with any requirement imposed on it by subsection (6) of, and provided the offender with the
explanation required by subsection (4) of that section and obtained from him his agreement that he will comply with the
requirements of the proposed order;

ORDERS that for a period of 3 months the offender shall remain within the address at Tuning Point 218 Bath Street
Glasgow between 8pm and 7am each day.

ORDERS that the offender shall continuously wear or carry a device for the purposes of enabling the remote monitoring
of his compliance with this order to be carried.out.

ORDERS that the offender shall not tamper with or intentionally damage the device or knowingly allow it to be tampered

with or intentionally damaged.

Clerk of Court

Note; G4S Monitoring Technologies and Services, PO Box 10089, Glasgow, G71 9BX, Telephone 0800 8400783, has
been designated by the court, under section 245B(2) of the Criminal Procedure (Scotland) Act 1995, as the person(s)
responsible for monitoring the offender's compliance with this order.

I confirm that | understand the requirements of this order and will comply with them

Signed Offender (Date)

Sheriff: J JOHNSTON, QC

RLO_2 11
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Private

Interim Chief Officer Glasgow City Health and Social Care Partnership
Susanne Millar North West Criminal Justice
MA (Hons) CQSW Glasgow City Health and Social Care Partnership
30 Mansion Street

Glasgow

G22 58z

www.glasgowcity.hscp.scot
www.glasgow.gov.uk
www.nhsggc.org.uk

Kathleen Greenhill
Flat 2/2

1909 Maryhill Road
Glasgow

G20 0BY

Our ref: EA/JB
Your ref: J46092

Date: 11-05-2021
Dear Kathleen,

With regard to the requirements of your Community Payback Order please
attend appointment as detailed below:

Day: Friday

Date: 14t May 2021

Time: 11:30am

Location: 30 Mansion Street ,Glasgow, G22 5SZ

Please contact me immediately.to arrange an alternative if you are unable to
keep this appointment.

Please note that due to the current situation with COVID19, Please attend
appointments alone; where possible, unless you require support to Attend. If
you have received medical advice to self-isolate or if you have developed a
cough or fever.in the last 7 days and are required to self-isolate please contact
the office and do not attend.

Yours sincerely

Elaine Armstrong

Social Worker

If phoning or visiting, please ask for Elaine Armstrong
Direct Phone 0141 276 6210

Private



CRIMINAL JUSTICE SOCIAL WORK REPORT .\..ccu

HS(E

1. Personal Details
URN: S047189/99M SW Ref: J46092
Name Kathleen Greenhill Gender: Female
D.O.B. 23 February 1977 Age S
Address Flat 2, 2A, 1909 Maryhill road, Glasgow.
Post code G20 0BY
Court status Bailed Remanded in Ordained

[ ]x custody [_] ]
Comments:
Current Court Order/Licence: N/A

2. Court Details

Court: Glasgow Sheriff Court
Date of Court: 23 April 2021
Comments:

3(a) Current Offence Details
Offence(s)

1 — Assault to Injury Bail

2 — Criminal. Justice and Licensing (Scotland) Act
2010 S38(1) Bail

Date offences committed

15-08-20

15-08-20

3(b) Outstanding Matters
Miss Greenhill is due to appear in court in relation to an offence of Robbery:Knife.

4(a) Basis of Report/Verification of Information

Interviews: Offender




OFFICIAL - SENSITIVE: Personal Data

Document Review: Court Services
Document Review: Previous Convictions List/SCRO
Document Review: Social Work records

Consultations: Jackie Murphy, Addictions staff.

4(b) Verified Sources of Information

Tick as appropriate
Complaint/Indictment [ x
Departmental Information/Service Records [ Jx
Medical Information [
Criminal History Check [ Ix
Summary of Evidence []

Risk Assessment Tool(s): LSI-R:SV is validated by the Risk Management Authority
and is used to assess risk/needs that could be-addressed through a period of
intervention.

Comments:

5(a) Offending Analysis - Current

Analysis of current offence(s)

Context: Miss Greenhill provided some background information regarding the
offence, indicating thatin July 2020 she was suffering from a drug related psychosis,
requiring hospitalisation.” Case records confirm this and noted she was admitted to
hospital from the 30-07-20 to 04-08-20, requiring follow up with Community Addiction
Team thereafter.

Miss Greenhill reported that on the 15t August 2020 she took a taxi to her friend’s
home and advised the taxi driver; victim of this offence, to wait whilst her friend
provided her with finance for the taxi fare. Miss Greenhill advised that she was not
under the influence of drugs, however had had two glasses of brandy. She noted
that when she left taxi the victim ‘grabbed me’ in attempt to refrain her from leaving.
Miss Greenhill advised that she panicked and acted in a threatening and abusive
manner, shouted and swore at the victim. She also reported that she spat at the
victim and attempted to strike him to his head and body.

What is the level of responsibility for the offence?

Miss Greenhill took full responsibility for the charges and advised that she was
ashamed and ‘embarrassed’ by her actions. She did report that her mental health

OFFICIAL - SENSITIVE: Personal Data
Page 2 of 8
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had declined at the time of offence, but did not use this to minimise her actions,
rather to provide a general context.

What is the level of planning?

Miss Greenhill appears to have reacted violently and in a threatening and abusive
manner to a situation she felt she could not resolve in a more responsible manner.

What is the individual’s attitude and insight into the offence(s)?

Miss Greenhill is aware that her drug misuse is a factor in her offending/lifestyle. She
is aware that this requires to be addressed. In addition, Miss Greenhill advises that
her mental health has declined at present and that her friendship group, whom are
also involved in a drug/offending lifestyle would not be conducive towards any steps
of recovery. At this present time, Miss Greenhill advises that she spends'most of her
time with her family who appear positive.

What is the level of recognition by the offender on the impact/consequences of
the offence(s) on the victim/community?

Miss Greenhill was aware that the victim of the offence was the taxi driver and was
able to recognise the short and long term impact her-actions may have had upon him.

5(b) Offending Analysis — Previous Offending
What is the pattern/history of previous offending?

Please see risk assessment below.

6. Personal and Social Circumstances Relevant to Offending Behaviour and

Sentencing
Accommodation.

Miss Greenhill resides at the address known to the court. This is a Maryhill Housing
Association tenancy and she has resided here, alone, for the past 11 years. She
does have some rent arrears but manages the tenancy well overall.

Significant Relationships.

Miss Greenhill was born and raised in the Possil park area of Glasgow, along with
her two older sisters and two brothers. Miss Greenhill’s parents worked throughout
her childhood and she advised that they were involved in local community groups.
She described her childhood as positive and nurturing which passed without incident.

Miss Greenhill's father passed away 18 years ago, reporting that she has still found
this bereavement difficult. Her mother has recently been diagnosed with dementia

OFFICIAL - SENSITIVE: Personal Data
Page 3 of 8




100
OFFICIAL - SENSITIVE: Personal Data

and Parkinson’s disease and has recently been placed into a care setting. Miss
Greenhill states that she is struggling emotionally with this situation, describing a very
close relationship with her mother. In terms of her siblings, she reports close
relationships with her sisters, both of whom work for Glasgow housing associations
and own a florist shop. Miss Greenhill states that they support her in a positive
manner and do not condone her offending and drug taking behaviour. Miss Greenhill
is currently single with no children. She reported that due to her drug using lifestyle,
she has withnessed some traumatic events, including finding a friend dead and
witnessing a murder.

Training/Education/Employment.

Miss Greenhill reports positive schooling experience both in primary and‘Secondary.
She left at the age of sixteen years with some qualifications. She went.onto work as
a baker and stayed there for five years, before moving on to further'employment
within various catering establishments. Miss Greenhill advised that'she has worked
for majority of her life, until four years ago. The subject advises that she left her last
employment due to a decline in her physical health.

Financial Circumstances.
Miss Greenhill advises that she receives Universal credit at £408 a month.
Health.

In terms of physical health, Miss Greenhill advises that she suffered from a ‘mini
stroke’ three and a half years ago.."She has arthritis in both knees which is impacting
upon her mobility and is also blind-in‘one eye.

With regards to her mental health, Miss Greenhill advises that in July 2020 she was
hospitalised due to presenting in a confused state and experiencing hallucinations.
Case records confirm this; stating that Miss Greenhill was subject to a short-term
detention on the 30-07-20 and assessment indicated that she was suffering from a
drug induced psychosis. The subject recovered well and was discharged on the 04-
08-20 for follow up with NW Alcohol and Drug Recovery Service whom she was
already engaging with. Miss Greenhill advises that her mental health is not good at
present and she is suffering from low mood and anxiety. She has been advised that
addiction services can provide input through addiction psychiatry liaison.

Drugs/Alcohol Use
Miss Greenhill noted that she has no issues with regards to alcohol use.

The subject began using illegal drugs when she approximately 18/19 years old,
before using Valium frequently for six years. The subject reported that she ceased
using this drug for a period, however, became addicted to smoking heroin for two
years, then diazepam, which resulted in her experiencing drug related seizures. The
subject has been on a methadone programme for a period and has been prescribed

OFFICIAL - SENSITIVE: Personal Data
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suboxone. From 2019 the subjected reported to using crack cocaine frequently until
being hospitalised in July 2020. She reports that since this time and more specifically
since her release from prison she has used street diazepam in order to ‘calm my
head down’. Miss Greenhill also uses cannabis daily.

| liaised with Miss Greenhill’s addiction worker, Jackie Murphy, who advised that Miss
Greenhill attended her arranged appointment on Friday the 16" April for assessment.
Her methadone prescription has re-commenced, and the action plan is to optimise
this prescription and link the subject in with recovery communities. Any other issues
with regards to mental health, will be addressed as they arise through NWADRS.

OFFICIAL - SENSITIVE: Personal Data
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8. Review of Relevant Sentencing Options

Custody.

Miss Greenhill is aware that the court may be considering a custodial sentence. She
is apprehensive with regards to this. The court may wish to.consider the community-
based disposals below.

Community Payback Order

Supervision.

The terms and conditions of a supervision requirement were explained to Miss
Greenhill who provided her consent. If the court wished to impose this then the
following supervision action plan would likely be implemented,

1 — Monitoring in line with national-standards.
2 — Miss Greenhill to continue to engage with NWADRS and Recovery Communities.
3 — Basic offence focused work.

Unpaid Work.

Again, the terms-and conditions of an unpaid work requirement were explained to

Miss Greenhill'who did provide her consent, however reported a reluctance due to
her physical health issues. If the court wished to impose this than an appropriate

placement would be made available.

As a result of the enhanced Covid 19 restrictions, and direction from the Scottish
Government, all Unpaid Work placements across Glasgow are currently suspended
pending further notice. In light of this if an Order of Unpaid Work is imposed please
note that there is currently no facility for an Unpaid Work placement to be provided.
At this time all Unpaid Work clients are being offered opportunities to undertake
Other Activity hours (which can be up to 30% of their Unpaid Work Order up to a
maximum of 30 hours) pending the recommencement of Unpaid Work placements.
As per Scottish Government guidance it is requested that the Court also imposes a
minimum of 12 months for any new Unpaid Work Order to be completed.

OFFICIAL - SENSITIVE: Personal Data
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Restriction of Liberty.

The terms and conditions of a period of electronic monitoring were explained to Miss
Greenhill who provided her consent. There would be no issues with regards to
electronic monitoring being installed within her home address.

Monetary penalty.

Miss Greenhill stated that she would be willing to contribute towards a financial
penalty and/or compensation, however noted that she was financially limited at this
time due to contributing towards financial debt and rent arrears.

9. Conclusion

Miss Greenhill is a 44 year old female who reported a lengthy history of drug misuse.
Despite this she was able to gain and remain in employment for most of her adult life
until approximately four years ago. Since that time, the subject reported becoming
addicted to crack cocaine, leading to a drug psychosis in-July 2020. She was
subsequently discharged from hospital on 04-08-20-and referred to NWADRS. Miss
Greenhill has re-engaged with addiction services and reports current relatively stable
circumstances, using her family as her main.support, thus it is unlikely that Miss

Greenhill will cause further imminent harm. She presents as a medium risk of re-
offendin
The relevant sentencing options are

highlighted above for the court’s consideration.

It is hoped that this is of assistance to the court.

10. Report Writer Details:

Name: Amy.Robertson
Position: Social Worker

Office Address: 35 Church Street, G1 5JT

Office Telephone/Fax: _

Signed:

Date: 20-04-21

In the event that a statutory Order is imposed, the offender should report immediately
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to the Social Work office at, Glasgow Sheriff Court, 1 Carlton Place, Glasgow, for the
first appointment.

Should the offender be made subject to a Community Payback Order with a
requirement of unpaid work, they have consented to make themselves available to
commence a work placement directly after appearing at court.

Failure to report to the Social Work Unit at Glasgow Sheriff Court, directly after
appearing at Glasgow Sheriff Court or another Court, will result in a first formal
warning being issued.

If a Community Payback Order with a Supervision Requirement is made a further
appointment has been made on Thursday the 29" April at 10.30am at Partick Social
Work Office — Please ask for Amy Robertson
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CRIMINAL JUSTICE SOCIAL WORK REPORT HSC

1. Personal Details

URN: S047189/99M SW Ref: J46092
Name Kathleen Greenhill Gender: Female
D.O.B. 23 February 1977 Age S
Address C/O Turning Point, 21 Bath Street, Glasgow
Post code
Court status Bailed Remanded in Ordained
[ Ix custody [ ] ]
Comments:
Current Court Order/Licence: Miss Greenhill is currently undertaking a CPO — 12
month supervision requirement, imposed on the 234 April 2021 for offences of
Assault to Injury and criminal Justice and Licensing (Scotland) Act 2010 S38(1) Bail

2. Court Details

Court: Glasgow Sheriff Court
Date of Court: 23 April 2021
Comments:

3(a) Current Offence Details
Offence(s) Date offences committed

1 — Assault and Robbery 24-05-20

3(b) Outstanding Matters

N/A

4(a) Basis of Report/Verification of Information

Interviews: Offender

Knowledge of Miss Greenhill as Supervising officer.
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Document Review: Court Services
Document Review: Previous Convictions List/SCRO

Document Review: previous CJSWR dated 20-04-21 compiled by myself, Amy
Robertson.

Document Review: Social Work records
Consultations: 218 staff.

Consultations: Tomorrow’s Women.

4(b) Verified Sources of Information

Tick as appropriate
Complaint/Indictment [ x
Departmental Information/Service Records [ Ix
Medical Information []
Criminal History Check [ Jx
Summary of Evidence L]

Risk Assessment Tool(s): LSI-R:SV.is validated by the Risk Management Authority
and is used to assess risk/needs. that could be addressed through a period of
intervention.

Comments:

5(a) Offending Analysis - Current

Analysis of current offence(s)

Context: Miss Greenhill, on the 24 may 2020 at Loretto Sheltered Housin
Complex did make demands for money from and
and force _ to attend at a cash machine to withdraw money and did
rob them of a quantity of money.

At interview, Miss Greenhill maintained that she knew from
childhood, however, di dnot know , however, has since become
aware that the victim may have some learning difficulties, to which she states she
was unaware of at the time. The subject states she asked _ for a loan of
money to which the victim initially stated she did not have in person. Mis Greenhill
states that she pursued this further and request that the victims go to the bank
machine to take this money out. She advised that she walked with the victim to
collect the money. Miss Greenhill advises that it was her intention to re-paid the
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money if she had not been subsequently arrested and bail conditions imposed. At
the time of the offence, Miss Greenhill advised that at the time of this offence her
finances were depleted and that she struggled to pay for food and electricity. Her
drug use at the time was concerning.

What is the level of responsibility for the offence?

Miss Greenhill takes partial responsibility for her actions. She verbalise sthat she
feels ashamed for her actions an that she also feels guilt, shame and remorse.
However, The subject advises that at the time she was unaware of the victim or
victims learning difficulties and had not planned to cause distress. Miss Greenhill
initially advised that her actions were not meant to be threatening or intimidating, but
went on to state that in hindsight, this may have been how she came across. Miss
Greenhill advise sthat she should have not pursued the victims for money after they
initially advised they did not have such finance.

What is the level of planning?

Miss Greenhill’s actions have been planned and intentional. . The subject
acknowledges this and again reports that in hindsight, she-would have had ample
opportinuities to not pursue her motivations of gaining the money.

What is the individual’s attitude and insight into the offence(s)?

Miss Greenhill is aware that her drug misuse was a factor in her offending/lifestyle at
that time and a motivating factor in gaining the'money by whatever means possible to
feed her then addiction. Miss Greenhillis acutely aare of the impact that drug misuse
has had upon her health, mental health,relatiosnhips and offending lifestyle and
since the imposition of her order in April 2021, she began a process of tackling this
issue meanimngfuly. In October2021, Mis greenhill entered into 218 , Turning pont
residential Unit for female offenders, tackling addiction issues and has remained to
date. She has successfully,detoxed from Valium and undertook intensive offence
focused work, as well as received mental health input. Her short and long term goals
are around stabilising housing issues and entering into training and volunteer work,
as well as employment.

What is the level of recognition by the offender on the impact/consequences of
the offence(s) on the victim/community?

Miss Greenhill verbalised an awareness of the impact that her cations may have had
upon the victims, including short and long term. She recognise that the victims may
have felt frieghtenerd and intimidated by her actions and have resulted in a financial
loss. Miss Greenhill ghas summised that they may continue to experience anxiety as
a result of her actions.

5(b) Offending Analysis — Previous Offending

What is the pattern/history of previous offending?

Please see risk assessment below.
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6. Personal and Social Circumstances Relevant to Offending Behaviour and

Sentencing
Accommodation.

Miss Greenhill resides at the address known to the court. This is a Maryhill Housing
Association tenancy and she has resided here, alone, for the past 11 years. She
reports rent arrears and issues with her gas and electricity. Miss Greenhill has
advoise that she feel sunsafe within this tenancy due to te cations of a neighbour an
d has requested a move. She is currently being supported by 218 and Shelter in
relation to this.

Significant Relationships.

Miss Greenhill was born and raised in the Possil park area of Glasgow, along with
her two older sisters and two brothers. Miss Greenhill’'s parents worked throughout
her childhood and she advised that they were involved in local community groups.
She described her childhood as positive and nurturing which passed without incident.

Miss Greenhill’'s father passed away 18 years ago, reporting that she has still found
this bereavement difficult. Her mother has recently been diagnosed with dementia
and Parkinson’s disease and was placed into-a care setting last year. Miss Greenhill
has struggled emotionally with this situation, describing a very close relationship with
her mother. In terms of her siblings, she reports close relationships with her sisters,
both of whom work for Glasgow housing associations and own a florist shop. Miss
Greenhill states that they support her in a positive manner and do not condone her
offending and drug taking behaviour.” Miss Greenhill is currently single with no
children. She reported that due to her drug using lifestyle, she has withessed some
traumatic events, including-finding a friend dead and witnessing a murder.

Training/Education/Employment.

Miss Greenhill reparts positive schooling experience both in primary and Secondary.
She left at the age of sixteen years with some qualifications. She went onto work as
a baker and-stayed there for five years, before moving on to further employment
within various catering establishments. Miss Greenhill advised that she has worked
for majority of her life, until four years ago. The subject advises that she left her last
employment due to a decline in her physical health.

Since being in 218, Miss Greenhill has started a college course at kelvin College in
communications and computing. She wishes to continue this and has enrolled in a
ECDL (European Computing Driving Licence). She has also completed scotves
modules.

Financial Circumstances.

Miss Greenhill advises that she receives Universal credit at £408 a month.

OFFICIAL - SENSITIVE: Personal Data
Page 4 of 8




109
OFFICIAL - SENSITIVE: Personal Data

Health.

In terms of physical health, Miss Greenhill advises that she suffered from a ‘mini
stroke’ three and a half years ago. She has arthritis in both knees which is impacting
upon her mobility and is also blind in one eye.

With regards to her mental health, Miss Greenhill advises that in July 2020 she was
hospitalised due to presenting in a confused state and experiencing hallucinations.
Case records confirm this, stating that Miss Greenhill was subject to a short-term
detention on the 30-07-20 and assessment indicated that she was suffering from a
drug induced psychosis. The subject recovered well and was discharged on the 04-
08-20. Whilst in 218 Miss Greenhill has received input from their residential-mental
health team and receives medication for anxiety and depression. The subject has
undertaken Cognitive Behavioural therapy and has also taken a course-in
understanding Adverse Childhood Experiences (ACE’s) and how to increase coping
positive coping mechanisms.

Drugs/Alcohol Use
Miss Greenhill noted that she has no issues with regards to alcohol use.

The subject began using illegal drugs when she approximately 18/19 years old,
before using Valium frequently for six years. The subject reported that she ceased
using this drug for a period, however, became addicted to smoking heroin for two
years, then diazepam, which resulted in_her experiencing drug related seizures. The
subject has been on a methadone programme for a period and has previously been
prescribed suboxone. From 2019-the subjected reported to using crack cocaine
frequently until being hospitalised in July 2020. She reports that since this time and
more specifically since herrelease from prison she has used street diazepam in
order to ‘calm my head.down’. Miss Greenhill also uses cannabis daily.

Miss Greenhill has been detoxed from bvalium whilst in 218 and has maintained
30mis methadone. She has undertaken programmes in ‘Pathways to recovery’ and
‘pathways to discovery’.

—
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L

8. Review of Relevant Sentencing Options
Custody.

Miss Greenhill is aware that the court may be considering a custodial sentence. She
is apprehensive with regards to this. The court may wish to consider the community-
based disposals below.

Community Payback Order
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Supervision.

The terms and conditions of a supervision requirement were explained to Miss
Greenhill who provided her consent. If the court wished to impose this then the
following supervision action plan would likely be implemented,

1 — Monitoring in line with national standards.
2 — Miss Greenhill to continue to engage with NWADRS and Recovery Communities.
3 — Basic offence focused work.

Unpaid Work.

Again, the terms and conditions of an unpaid work requirement were explained to

Miss Greenhill who did provide her consent, however reported a reluctance due to
her physical health issues. If the court wished to impose this than.an appropriate

placement would be made available.

As a result of the enhanced Covid 19 restrictions, and direction from the Scottish
Government, all Unpaid Work placements across Glasgow are currently suspended
pending further notice. In light of this if an Order of Unpaid Work is imposed please
note that there is currently no facility for an Unpaid. Work placement to be provided.
At this time all Unpaid Work clients are being offered opportunities to undertake
Other Activity hours (which can be up to 30%.0of their Unpaid Work Order up to a
maximum of 30 hours) pending the recommencement of Unpaid Work placements.
As per Scottish Government guidance it.is requested that the Court also imposes a
minimum of 12 months for any new Unpaid Work Order to be completed.

Restriction of Liberty.

The terms and conditions-of a period of electronic monitoring were explained to Miss
Greenhill who provided her consent. There would be no issues with regards to
electronic monitoring being installed within her home address.

Monetary penality.

Miss Greenhill stated that she would be willing to contribute towards a financial
penalty and/or compensation, however noted that she was financially limited at this
time due to contributing towards financial debt and rent arrears.

9. Conclusion

Miss Greenhill is a 44 year old female who reported a lengthy history of drug misuse.
Despite this she was able to gain and remain in employment for most of her adult life
until approximately four years ago. Since that time, the subject reported becoming
addicted to crack cocaine, leading to a drug psychosis in July 2020. She was
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subsequently discharged from hospital on 04-08-20 and referred to NWADRS. Miss
Greenhill has re-engaged with addiction services and reports current relatively stable
circumstances, using her family as her main support, thus it is unlikely that Miss

Greenhill will cause further imminent harm. She presents as a medium risk of re-
offendin
The relevant sentencing options are

highlighted above for the court’s consideration.

It is hoped that this is of assistance to the court.

10. Report Writer Details:

Name: Amy Robertson
Position: Social Worker

Office Address: 35 Church Street, G1 5JT

Office Telephone/Fax: _

Signed:
Date: 20-04-21

In the event that a statutory Order-is imposed, the offender should report immediately
to the Social Work office at, Glasgow Sheriff Court, 1 Carlton Place, Glasgow, for the
first appointment.

Should the offender be made subject to a Community Payback Order with a
requirement of unpaid work, they have consented to make themselves available to
commence a work placement directly after appearing at court.

Failure to report to the Social Work Unit at Glasgow Sheriff Court, directly after
appearing.at'Glasgow Sheriff Court or another Court, will result in a first formal
warning being issued.

If a Community Payback Order with a Supervision Requirement is made a further
appointment has been made on Thursday the 29™" April at 10.30am at Partick Social
Work Office — Please ask for Amy Robertson

OFFICIAL - SENSITIVE: Personal Data
Page 8 of 8



113

CRIMINAL JUSTICE SOCIAL WORK REPORT HSC

1. Personal Details

URN: S047189/99M SW Ref: J46092
Name Kathleen Greenhill Gender: Female
D.O.B. 23 February 1977 Age S
Address C/O Turning Point, 21 Bath Street, Glasgow
Post code
Court status Bailed Remanded in Ordained
[ Ix custody [ ] ]
Comments:
Current Court Order/Licence: Miss Greenhill is currently undertaking a CPO — 12
month supervision requirement, imposed on the 234 April 2021 for offences of
Assault to Injury and criminal Justice and Licensing (Scotland) Act 2010 S38(1) Bail

2. Court Details

Court: Glasgow Sheriff Court
Date of Court: 23 April 2021
Comments:

3(a) Current Offence Details
Offence(s) Date offences committed

1 — Assault and Robbery 24-05-20

3(b) Outstanding Matters

N/A

4(a) Basis of Report/Verification of Information

Interviews: Offender

Knowledge of Miss Greenhill as Supervising officer.
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Document Review: Court Services
Document Review: Previous Convictions List/SCRO

Document Review: previous CJSWR dated 20-04-21 compiled by myself, Amy
Robertson.

Document Review: Social Work records
Consultations: 218 staff.

Consultations: Tomorrow’s Women.

4(b) Verified Sources of Information

Tick as appropriate
Complaint/Indictment [ x
Departmental Information/Service Records [ Ix
Medical Information []
Criminal History Check [ Jx
Summary of Evidence L]

Risk Assessment Tool(s): LSI-R:SV.is validated by the Risk Management Authority
and is used to assess risk/needs. that could be addressed through a period of
intervention.

Comments:

5(a) Offending Analysis - Current

Analysis of current offence(s)

Context: Miss Greenhill, on the 24 may 2020 at Loretto Sheltered Housin
Complex did make demands for money from and
and force _ to attend at a cash machine to withdraw money and did
rob them of a quantity of money.

At interview, Miss Greenhill maintained that she knew from
childhood, however, did not know , however, has since become
aware that the victim may have some learning difficulties, to which she states she
was unaware of at the time. The subject states she asked _ for a loan of
money to which the victim initially stated she did not have in person. Mis Greenhill
states that she pursued this further and request that the victims go to the bank
machine to take this money out. She advised that she walked with the victim to
collect the money. Miss Greenhill advises that it was her intention to re-paid the
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money if she had not been subsequently arrested and bail conditions imposed. At
the time of the offence, Miss Greenhill advised that at the time of this offence her
finances were depleted and that she struggled to pay for food and electricity. Her
drug use at the time was concerning.

What is the level of responsibility for the offence?

Miss Greenhill takes partial responsibility for her actions. She verbalises that she
feels ashamed for her actions and that she also feels guilt, shame, and remorse.
However, the subject advises that at the time she was unaware of the victim or
victims learning difficulties and had not planned to cause distress. Miss Greenhill
initially advised that her actions were not meant to be threatening or intimidating, but
went on to state that in hindsight, this may have been how she came across. Miss
Greenhill advises that she should have not pursued the victims for money. after they
initially advised they did not have such finance.

What is the level of planning?

Miss Greenhill’s actions have been planned and intentional. . The subject
acknowledges this and again reports that in hindsight, she-would have had ample
opportunities to not pursue her motivations of gaining the money.

What is the individual’s attitude and insight into the offence(s)?

Miss Greenhill is aware that her drug misuse was a factor in her offending/lifestyle at
that time and a motivating factor in gaining the'money by whatever means possible to
feed her then addiction. Miss Greenhillis acutely aware of the impact that drug
misuse has had upon her health, mental-health, relationships, and offending lifestyle
and since the imposition of her order.in April 2021, she began a process of tackling
this issue meaningfully. In October 2021, Mis Greenhill entered 218, Turning point
residential Unit for female offenders, tackling addiction issues, and has remained to
date. She has successfully,detoxed from Valium and undertook intensive offence
focused work, as well as received mental health input. Her short- and long-term
goals are around stabilising housing issues and entering training and volunteer work,
as well as employment.

What is the level of recognition by the offender on the impact/consequences of
the offence(s) on the victim/community?

Miss Greenhill verbalised an awareness of the impact that her cations may have had
upon the victims, including short and long term. She recognised that the victims may
have felt frightened and intimidated by her actions and have resulted in a financial
loss. Miss Greenhill has surmised that they may continue to experience anxiety as a
result of her actions.

5(b) Offending Analysis — Previous Offending

What is the pattern/history of previous offending?

Please see risk assessment below.
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6. Personal and Social Circumstances Relevant to Offending Behaviour and

Sentencing
Accommodation.

Miss Greenhill resides at the address known to the court. This is a Maryhill Housing
Association tenancy, and she has resided here, alone, for the past 11 years. She
reports rent arrears and issues with her gas and electricity. Miss Greenhill has
advise that she feels unsafe within this tenancy due to the actions of a neighbour and
has requested a move. She is currently being supported by 218 and Shelter in
relation to this.

Significant Relationships.

Miss Greenhill was born and raised in the Possil park area of Glasgow, along with
her two older sisters and two brothers. Miss Greenhill’'s parents worked throughout
her childhood and she advised that they were involved in local community groups.
She described her childhood as positive and nurturing which passed without incident.

Miss Greenhill’'s father passed away 18 years ago, reporting that she has still found
this bereavement difficult. Her mother has recently been diagnosed with dementia
and Parkinson’s disease and was placed into-a care setting last year. Miss Greenhill
has struggled emotionally with this situation, describing a very close relationship with
her mother. In terms of her siblings, she reports close relationships with her sisters,
both of whom work for Glasgow housing associations and own a florist shop. Miss
Greenhill states that they support her in a positive manner and do not condone her
offending and drug taking behaviour.” Miss Greenhill is currently single with no
children. She reported that due to her drug using lifestyle, she has withessed some
traumatic events, including-finding a friend dead and witnessing a murder.

Training/Education/Employment.

Miss Greenhill reparts positive schooling experience both in primary and Secondary.
She left at the age of sixteen years with some qualifications. She went onto work as
a baker and-stayed there for five years, before moving on to further employment
within various catering establishments. Miss Greenhill advised that she has worked
for majority of her life, until four years ago. The subject advises that she left her last
employment due to a decline in her physical health.

Since being in 218, Miss Greenhill has started a college course at kelvin College in
communications and computing. She wishes to continue this and has enrolled in a
ECDL (European Computing Driving Licence). She has also completed scotvec
modules.

Financial Circumstances.

Miss Greenhill advises that she receives approximately £320 a month in Universal
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Credit. She struggles financially and is linking in with a welfare rights officer at
present. She hopes to be in employment in the future.

Health.

In terms of physical health, Miss Greenhill advises that she suffered from a ‘mini
stroke’ three and a half years ago. She has arthritis in both knees which is impacting
upon her mobility.

With regards to her mental health, Miss Greenhill advises that in July 2020 she was
hospitalised due to presenting in a confused state and experiencing hallucinations.
Case records confirm this, stating that Miss Greenhill was subject to a short-term
detention on the 30-07-20 and assessment indicated that she was sufferingfrom a
drug induced psychosis. The subject recovered well and was discharged.on the 04-
08-20. Whilst in 218 Miss Greenhill has received input from their residential mental
health team and receives medication for anxiety and depression.' The subject has
undertaken Cognitive Behavioural therapy and has also taken a.course in
understanding Adverse Childhood Experiences (ACE’s) and how to increase coping
positive coping mechanisms.

Drugs/Alcohol Use
Miss Greenhill noted that she has no issues with regards to alcohol use.

The subject began using illegal drugs when she approximately 18/19 years old,
before using Valium frequently for six\years. The subject reported that she ceased
using this drug for a period, however, became addicted to smoking heroin for two
years, then diazepam, which resulted in her experiencing drug related seizures. The
subject has been on a methadone programme for a period and has previously been
prescribed suboxone. From 2019 the subjected reported to using crack cocaine
frequently until being hospitalised in July 2020. She reported that since that time
she has used street diazepam. She reduced this use prior to being subject to her
current CPO and then.detoxed fully when entering into 218. She is currently on
30mis methadone. She has undertaken programmes in ‘Pathways to recovery’ and
‘pathways to discovery’.

—
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8. Review of Relevant Sentencing Options
Custody.

Miss Greenhill is aware of the seriousness of this offence and that the court may be
considering a custodial sentence. She is apprehensive with regards to this. The

OFFICIAL - SENSITIVE: Personal Data
Page 6 of 9



119
OFFICIAL - SENSITIVE: Personal Data

court may wish to consider the community-based disposals below.

Community Payback Order

Supervision.

The terms and conditions of a supervision requirement were explained to Miss
Greenhill who provided her consent. Miss Greenhill is due to complete her current
supervision requirement in April 2022. She has engaged meaningfully with this order
and without issue. Much of her time has been spent within 218 and positive progress
has been highlighted throughout this report, including the subject undertaking offence
focused group work within the project.

Any future supervision action plans would be limited given Miss Greenhill's progress,
however, if the court wished to impose this, then basic monitoring would take place,
as well as motivational work.

Unpaid Work.

Again, the terms and conditions of an unpaid work, requirement were explained to
Miss Greenhill who did provide her consent. She does have physical health issues,
including arthritis ion both knees, however, if the court wished to impose this than an
appropriate placement would be made available.

As a result of the enhanced Covid 19 restrictions, and direction from the Scottish
Government, all Unpaid Work placements across Glasgow are currently suspended
pending further notice. In light-of this if an Order of Unpaid Work is imposed please
note that there is currently no-facility for an Unpaid Work placement to be provided.
At this time all Unpaid Work clients are being offered opportunities to undertake
Other Activity hours (which can be up to 30% of their Unpaid Work Order up to a
maximum of 30 hours) pending the recommencement of Unpaid Work placements.
As per Scottish Government guidance it is requested that the Court also imposes a
minimum of 12 months for any new Unpaid Work Order to be completed.

Restriction.of Liberty.

The terms and conditions of a period of electronic monitoring were explained to Miss
Greenbhill who provided her consent. There would be no issues with regards to
electronic monitoring being installed within her home address.

Monetary penalty.

Miss Greenhill stated that she would be willing to contribute towards a financial
penalty and/or compensation, however noted that she was financially limited at this
time due to contributing towards financial debt and rent arrears.

Deferred Sentence/Structured Deferred Sentence.
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Given Miss Greenhill’s progress within this current Community Payback Order and
within 218 Residential Unit, the court may wish to consider a deferred sentence or
structured deferred sentence, for Miss Greenhill to be of good behaviour and to follow
through with her good intentions and progress within the community.

9. Conclusion

Miss Greenhill is a 44 year old female who reported a lengthy history of drug misuse.
Despite this she was able to gain and remain in employment for most of her adult life
until approximately four years ago. Since that time, the subject reported becoming
addicted to crack cocaine and subsequently street valium, leading to-a drug
psychosis in July 2020. She was subsequently discharged from hospital on 04-08-20
and referred to NWADRS. Since being subject to her current Community Payback
order, 12 month supervision requirement, Miss Greenhill has made great progress in
becoming drug free, entering into Turning Point’s 218 Residential Programme and
engaging with groupwork, looking at addiction, re-lapse prevention and offence
focused work. It is envisaged that she will complete the six month programme in
approximately four weeks time and continue adding positive structure to her day,
including engaging with Tomorrow’s Women and college courses. Given her
significant changes, she presents at a low risk of serious harm. Although she is a
medium risk of re-offending, this will also reduce if she follows through with her good
intentions whilst in the community and for the long term.

The relevant sentencing options are highlighted above for the court’s consideration.

It is hoped that this is of assistance to the court.

10. Report Writer Details:

Name: Amy Robertson

Position: Social Worker

Office Address: 35 Church Street, G1 5JT
Office Telephone/Fax: _
Signed:

Date: 23-02-22

In the event that a statutory Order is imposed, the offender should report immediately
to the Social Work office at, Glasgow Sheriff Court, 1 Carlton Place, Glasgow, for the
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first appointment.

Should the offender be made subject to a Community Payback Order with a
requirement of unpaid work, they have consented to make themselves available to
commence a work placement directly after appearing at court.

Failure to report to the Social Work Unit at Glasgow Sheriff Court, directly after
appearing at Glasgow Sheriff Court or another Court, will result in a first formal
warning being issued.

If a Community Payback Order with a Supervision Requirement is made a further
appointment has been made on Friday the 25" February at 11am at Partick Social
Work Office — Please ask for Amy Robertson
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Glasgow City Social Work Services

|_| SCP Criminal Justice Services
Community Payback Order

Progress Review Report for Court

Office | Partick SW Office

Address | 35 Church Street — Glasgow, G11 5JT

Teleprone [N 1rex |

Original GLW/2021- Date of Court | 215t April 2022

Complaint No. [ 003409

Court | Glasgow Sheriff Court

Name | Kate Greenhill | Date of Birth | 23-02-1977
Residing | Flat 2/2, 1909 Maryhill Road, Glasgow, G20 0BY
at

Released on a Community Payback Order imposed by Court on ~with requirements of:

(Select X where applicable)

Compensation x Supervision x

Unpaid Work or Other Activity Programme

Residence Mental Health Treatment
Drug Treatment Alcohol Treatment
Conduct

For Offences of:

Assault and Robbery — Community Payback Order imposed on the 24" February 2022.
12 months supervision and compensation requirement to pay £100.

Progress to Date:

Miss Greenhill has attended all appointments issued with regards to supervision and
engages well with the action plan, which complies of the following;

1 — Monitoring in line with National Standards.

2 — Miss Greenhill to contribute towards compensation Requirement.

3 — Continue to engage with recovery communities.

4 — Motivational work to encourage Miss Greenhill to continue with progress in the
community.

5 — Miss Greenhill to continue college courses.

6 — Miss Greenhill to consider psychological input offered by 218 Psychologist.

7 — Offence focused Work.

Miss Greenhill successfully completed 218 and left this residential setting on the 24
March 2022. She has integrated well back into the community and has returned to her
own tenancy at the address highlighted above. She continues to work with Shelter
Scotland who are assisting her in processing a housing move.

Miss Greenhill reports that she remains drug free. She continues to attend recovery
communities and café’s and finds these beneficial. She has also attended Tomorrow’s

OFFICIAL - SENSITIVE: Personal Data
Page 1 of 2
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Progress to Date:

Women Glasgow, however, feels this resource is duplicating much of what she has
already achieved and therefore, it is envisaged that their input will end, and Kate will
continue at recovery communities.

In terms of employment, Miss Greeenhill continues with College course and has
continued to complete some Scotvec modules. She advises she has been offered
employment through a positive friend but has declined this at present as she feels she
requires to concentrate on maintaining being drug free whilst back in the community. It
is her intention however, to seek employment opportunities in the future.

Miss Greenhill has been offered continued psychological counselling sessions through
218 psychologist and has attended one of these sessions to date. She wishes to
continue this.

In terms of the subject’s compensation requirement, Fines Enforcement have verified,
as of the 19™ April, that the subject has paid £15 towards her compensation
requirement and that she has an outstanding balance of £85:00 and no arrears.

Conclusion.
There are no issues or concerns regarding Miss Greenhill's engagement with this order

and she continues to progress with regards to remaining drug free and has contributed
towards the compensation requirement. Therefore, there is merit in allowing this order

to continue.
Social Worker | Amy Robertson | Date | 19-04-22
Unpaid Work Case Date
Manager
Team Leader | Julie Bennett | Date | 19-04-22 |

Data Protection

We will now share data based on the relevant legal basis under the current Data Protection legislation
with effect from 25" May 2018. Consent for data sharing is no longer required. The relevant privacy
statement is available which confirms these details: hitps://glasgow.gov.uk/index.aspx?articleid=22834

If you are providing anyone else's details, where appropriate please make N HS
sure that you have told them that you have given their information to —

Glasgow City Council. Greater Glasgow
and Clyde

CITY COUNCIL

OFFICIAL - SENSITIVE: Personal Data
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> Chief Officer
G IOSg ow Cit y Susanne Millar

Health ond Sociol Core Parinership

Kate Greenhill
Flat 0/2

21 Vaila Street
Glasgow

G23 5BZ

Ouir ref: AR/LP
Your ref: J46092
Date: 1st August 2022

Dear Kathleen Greenhill,
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Glasgow City Health and Social Care Partnership
Partick Social Work Office

35 Church Street

Glasgow

G115JT

www._glasgowcity_.hscp.scot
www_glasgow.gov.uk
www.nhsggc.org.uk

COMMUNITY PAYBACK ORDER - FIRST FORMAL WARNING

You have failed to comply with your Order on 28" July 2022. This letter now confirms that you
have been issued with a First Formal Warning. -If you can provide proof of an acceptable reason

for not attending, this warning may be withdrawn.

You must attend your next appointment on: Friday the 5" August at 11.30am All evidence
must be produced within seven days-of the absence, or the warning will stay in place.

| must remind you that it is a requirement of your Community Payback Order that you
comply with all requirements.of your Order as instructed. Failure to comply can result in
your Order being returned to Court under Breach proceedings.

Should you wish to discuss this further, then please contact me at the number below.

Yours sincerely

Amy Robertson
Social Worker
Criminal Justice Services

If ’phoning or visiting, please ask for Amy Robertson
Direct Phone 0141 276 4320

PRIVATE
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e > Chief Officer
G IO\‘)g ow Cif y Susanne Millar
‘ \SCP MA (Hons) CQSW
Heath ond Sociol Core Parinership

Private, personal & confidential
Kate Greenhill,

Flat 2/2,

1909 Maryhill Road,
Glasgow,

G20 0BY

Ourref: AR/.../J46092
Date: 15t August 2022

Dear Kathleen Greenhill,
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Glasgow City Health and Social Care Partnership
Partick Social Work Office

35 Church Street

Glasgow

G115JT

www._glasgowcity_.hscp.scot
www_glasgow.gov.uk
www.nhsggc.org.uk

COMMUNITY PAYBACK ORDER - FIRST FORMAL WARNING

You have failed to comply with your Order on 28" July 2022. This letter now confirms that you
have been issued with a First Formal Warning.<If you can provide proof of an acceptable reason

for not attending, this warning may be withdrawn.

You must attend your next appointment-on: Friday the 5" August at 11.30am All evidence
must be produced within seven days of the absence, or the warning will stay in place.

I must remind you that it is a'requirement of your Community Payback Order that you
comply with all requirements. of your Order as instructed. Failure to comply can result in
your Order being returned to Court under Breach proceedings.

Should you wish to discuss this further, then please contact me at the number below.

Yours sincerely

Amy Robertson
Social Worker
Criminal Justice Services

If ’phoning or visiting, please ask for Amy Robertson

Direct Phone 0141 276 4320

PRIVATE
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26/ 03/ 2021 15: 13: 06 COURT PRINT FOR COURT REPORT Page 1 of 5
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/02/ 1977
OTHER NAMES GREENHI LL/ KATHLEEN HELEN
ADDRESS 26/ 05/ 2020 FLAT 2/2A, 1909, MARYH LL RQAD

GLASGOW

&0 0BY

PENDI NG CASE DETAI LS

DATE CASE REF. NO. CRI ME/ OFFENCE PF REF PE_CRI ME/ OFFENCE

25/ 05/ 2020 PSPBE048705/ 20 1. ASSAULT & ROBBERY
2. ASSAULT & ROBBERY
3. ASSAULT & ROBBERY

DATE CASE REF. NO. CRI ME/ OFFENCE PF REF PF_CRI ME/ OFFENCE
26/ 05/ 2020 PSPBE043005/ 20FB 1. ROBBERY GE20005013 1. ASSAULT & ROBBERY
MOD: KNI FE MOD: KNI FE
BAI L FROM 03/ 06/ 2020

DECI SI ON BODY GLASGOW & STRATHKELVI N SHERI.FF

CONDI TI ONS (F) DOES NOT ENTER NOR SEEK TO ENTER LORETTO SHELTERED HOUSI NG
COVMPLEX, 2047 MARYHI LL{ROAD, GLASGOW (G THAT THE ACCUSED DCES NOT
APPROACH, CONTACT OR COVMUNI CATE W TH NOR ATTEMPT TO APPROACH,

CONTACT OR COMVUN-CATE W TH [ | N
ANY VAY.

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N. SHERI FF COURT NEW
DI ET ON 26/05/2020 14:00: 00

*»** OFFICIAL SENSITIVE ***
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26/ 03/ 2021 15:13:06

RECORD S47189/99M

DATE

CASE REF. NO.

16/ 08/ 2020 PSPBE023208/ 20FPM

SCHEDULED COURT

SCHEDULED COURT

SCHEDULED COURT

SCHEDULED COURT

SCHEDULED COURT

SCHEDULED COURT

SCHEDULED COURT

*** OFFICIAL SENSITIVE ***

COURT PRI NT FOR COURT REPORT

GREENH! LL/ KATHLEEN ELLEN

LI VE
127
Page 2 of 5

DOB 23/02/1977

CRI ME/ OFFENCE PF REF PF CRI ME/ OFFENCE
1. ASSAULT GE20007853 1. ASSAULT TO | NJURY

AGG: BAI L AGG: BAI L

MOD: CORONAVI RUS MOD: KNI FE

2. ASSAULT GE20007853 3. CRIM NAL JUSTI CE AND
AGG: BAI L LI CENSI NG ( SCOTLAND) ACT
NOD: SHARP OBJECT 2010 SECTI ON 38(1)

3. CRIM NAL JUSTI CE AND AGG BAI'L

LI CENSI NG ( SCOTLAND) ACT

2010 SECTI ON 38( 1) GE20007853 4. CRIM NAL LAW

AGG: BAI L ( CONSOL! DATI ON) ( SCOTLAND)
4. CRI M NAL LAW ACT 1995 SECTI ON 49(1)

( CONSOLI DATI ON) ( SCOTLAND) AGG BAI L

ACT 1995 SECTI ON 49( 1) MOD: KNI FE

AGG: BAI L GE20007853 5. FRAUD (TAXI FARE)

5. FRAUD (TAXl FARE) MOD: KNI FE

AGG: BAI L

MOD; SHARP OBJECT GE20007853 2. ASSAULT NO PROCEEDI NGS

BAI L FROM
DECI SI ON BODY GLASGOW & STRATHKELVI N SHERI FF & JURY

APPEARANCE AT

APPEARANCE AT

APPEARANCE AT

APPEARANCE AT

APPEARANCE AT

APPEARANCE AT

APPEARANCE AT

GLASGOW &

GLASGOW &

GLASGOW.&

GLASGOW &

GLASGOW &

GLASGOW &

GLASGOW &

25/ 03/ 2021

STRATHKELVI N SHERI FF COURT NEW

DIET ON 17/08/2020 14:

STRATHKELVI N SHERI FF COURT PRELI M DI ET

DI ET ON 05/11/2020 10:

STRATHKELVI N SHERI FF COURT TRI AL

DIET ON 22/03/2021 10:

STRATHKELVI N SHERI FF COURT PT HRD TRI AL

DIET ON 23/08/2021 10:

STRATHKELVI N SHERI FF COURT PT HRD TRI AL

DI ET ON 24/03/2021 10:

STRATHKELVI N SHERI FF COURT PT HRD TRI AL

DI ET ON 25/03/2021 10:

STRATHKELVI N SHERI FF COURT DEFERRED

*»** OFFICIAL SENSITIVE ***
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RECORD S47189/99M

DATE
29/ 10/ 2001

DATE
23/ 10/ 2009

DATE
25/ 02/ 2010

DATE
25/ 03/ 2021

COURT - PLACE & TYPE

*** OFFICIAL SENSITIVE ***

COURT PRI NT FOR COURT REPORT

GREENH! LL/ KATHLEEN ELLEN

DI ET ON 23/04/2021 09:30:00

ANTECEDENT | NFO. DETAI LS

CRI ME/ OFFENCE

GLASGOW : SHERI FF
SUMMARY

COURT - PLACE & TYPE

1. CRIM NAL LAW

( CONSOLI DATI ON)

( SCOTLAND) ACT 1995
SECTI ON 50A( 1) (B)

2. ASSAULT

CRI ME/ OFFENCE

GLASGCOWCI TY : JP

COURT - PLACE & TYPE

1. WASTI NG PCLI CE TI ME

CRI ME/ OFFENCE

GLASGOW &
STRATHKELVI N :
SHERI FF

COURT - PLACE & TYPE

1. SOCI AL SECURI TY
ADM NI STRATI ON ACT 1992
SECTI ON 111A( 1) (A)

CRI ME/ OFFENCE

GLASGOW &
STRATHKELVI N :
SHERI FF & JURY

1. ASSAULT TO | NJURY
AGG: BAI L

MOD: KNI FE

2. CRI'M NAL JUSTI'CE AND
LI CENSI NG/ ('SGOTLAND)
ACT 2010 SECTI ON 38(1)
AGG: BAIL

DI SPOSAL

CHES) 1 COVMMINI TY SERVI CE
CRDER 50 HOURS

CHES) 2 COMMINI TY SERVI CE
ORDER 100 HOURS,

CONSECUTI VE

DI SPOSAL
CHES) 1 FINE £100

DI SPOSAL

CHE S) 1 SENTENCE DEFERRED,
TO 25/ 03/.2010, SENTENCE
DEFERRED, TO 22/ 04/ 2010,

FI NE £200

DI SPOSAL

CHG(S) 1-2 SENTENCE
DEFERRED, TO 23/ 04/ 2021

DI SPOSAL DEFERRED DATE

*»** OFFICIAL SENSITIVE ***

LI VE
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Page 3 of 5

DOB 23/02/1977

CASE REF. NO.

PSPCB038102/ 01

CASE REF. NO.

PSPBE064202/ 09

CASE REF. NO.

LSE40737403/ 08

CASE REF. NO_

PSPBE023208/ 20FP

23/ 04/ 2021
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26/ 03/ 2021 15: 13: 06 COURT PRI NT FOR COURT REPORT Page 4 of 5
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

= TH S PAGE | S REQUI RED BY THE COURT SCOCI AL WORKER FOR BACKGROUND REPCRTS =

= PLEASE NOTE: - =
= IT 1S | MPORTANT THAT EVERY PAGE IN THI S PRINTQUT IS SUBM TTED W TH YOUR POLI CE REPCRT =

*»** OFFICIAL SENSITIVE ***
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26/ 03/ 2021 15: 13: 06 COURT PRI NT FOR COURT REPORT Page 5 of 5

RECORD S47189/99M GREENH! LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

-- END OF REPORT --

*»** OFFICIAL SENSITIVE ***



Interim Chief Officer
Susanne Millar
MA (Hons) CQSW
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Glasgow City Health and Social Care Partnership
Partick Office

35 Church Street

Glasgow

G115JT

www.glasgow.gov.uk
www.nhsggc.org.uk

Kathleen Greenhill
Flat 2-2A
1909 Maryhill Road
Glasgow
G20 0BY

Our Ref: NW/AR/LH

Date: 13™ April 2021

Dear Ms Greenhill

A request for a Criminal Justice Social Work Report has been received at this office for your
forthcoming Court appearance at Glasgow Sheriff Court. Enclosed'is a leaflet explaining the

nature and purpose of the report.

You must provide proof of income whether employed oriunemployed at this interview. A
copy of a pay slip or benefit book will suffice.

You should attend for interview on:

DAY: Friday

DATE: 16t April 2021

TIME: 10:30am

VENUE: North West Area Services, 35 Church Street, Glasgow, G11 5JT.

Please note that you will be offered one appointment only. Therefore if you are unable to
attend your appointment at the designated time, it is important that you contact the worker
below as soon as possible'to discuss making an alternative arrangement. Failure to make
contact prior to the arranged appointment will mean that it will not be possible to offer
alternative appointments within the timescales from the court.

Please note that due to the current situation with COVID19, Please attend
appointments alone, where possible, unless you require support to attend.

If you have received medical advice to self-isolate or if you have developed a
cough or fever in the last 7 days and are required to self-isolate - please
contact the office and do not attend.

Yours sincerely

Amy Robertson
Social Worker
North West Criminal Justice

If phoning or visiting, please ask for Amy Robertson
Direct Phone 0141 276 3112

Read our Privacy Statement at www.glasgow.gov.uk/privacy
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Glasgow Sheriff Court

: L2 AN
VYU

Glasgow SWD SHERIFF COURT HOUSE
Social Work Unit 1 CARLTON PLACE
Glasgow Sheriff Court GLASGOW
1 Carlton Place G5 9DA
Glasgow DX No: GW551020
G5 9DA

Date: 25th March 2021
Dear Sir/Madam

KATHLEEN GREENHILL, appearance of 25th March 2021

| am writing to request the report(s) detailed below for the above named accused, The details of the case and
continuation are as follows:

Accused Name & SCRO No: KATHLEEN GREENHILL , $47189/99M
Date of Birth: 23/02/1977
Address: 2-2A 1909, MARYHILL ROAD, GLASGOW, G20 0BY
Accused Status Pending Next Bail
Appearance:
. 23rd April 2021, at 09:30AM in GLASGOW SC, Sheriff Court House, 1 Carlton
Date of Next Court Appearance: Place, Glasgow, G5 9DA
Reports Requested: . Criminal Justice Social Work Report
SCS Ref:  SCS/2020-084151 Local Ref: GLW/2020-011331
PF Ref: GE20007853-002 Police Ref:  PSPBE02320820
Offence Details

1: ASSAULT TO INJURY BAIL:
2: CRIMINALJUSTICE AND LICENSING (SCOTLAND) ACT 2010 S38(1) BAIL:

Verdict: Pled Guilty

I should be obliged if you would supply the court with the report(s) at least 24 hours before the next hearing.

Telephone: 0141 429 8888

Fax. 0141 418 5244

Email: glasgow @scotcourts.gov.uk

Enc. Copy Indictment/Complaint, Previous Convictions.

REP_LETT
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Appendix

The Court expressed a particular interest in the following orders/requirement: -

REP_LETT



10

15

20

25

30

35

40

134

SHERIFF AND JURY GE20007853
First Diet: 5 November 2020

"KATHLEEN GREENHILL, born 23 February 1977, Prisoner in the Prison of
Greenock

you are indicted at the instance of Her Majesty’s Advocate, and the charges
against you are that

(1) on 15 August 2020 outside 187 Road, Glasgow you
0‘ 'KATHLEEN GREENHILL did assaultW c/o the Police Service
- of Scotland, while in the course of his employment, and did pit at him and
U*Av) did attempt to strike him to the head and body with-a-knife-or-simiar
mstrarment-to his injury;
you KATHLEEN GREENHILL did commit this offence while on bail, having
* been granted ball on 3 June 2020 at Glasgow Sheriff Court;

"(2)on 15 August 2020 outside 187 Wester Common Road, Glasgow you
KATHLEEN GREENHILL did behave in a threatening or abusive manner
which was likely to cause a reasonable person to suffer fear or alarm in that
you did shout, swear and act in a threatening manner;

CONTRARY to Section 38(1) of the Criminal Justice and Licensing

(Scotland) Act 2010;

you KATHLEEN GREENHILL did commit this offence while on bail, having
been granted bail on 3 June 2020 at Glasgow Sheriff Court;

and

(3) on 15 August 2020 outside 187 Wester Common Road, Glasgow, being
" a public place, you KATHLEEN GREENHIL¥did, without reasonable excuse
or lawful authority, have with you rticle which had a blade or was
sharply pointed, namely a knjfer

CONTRARY to the Crimi aw (Consolidation)
Section.49(1) as a ded;
S offence while on bail, having
asgow Sheriff Court.

and) Act 1995,

BY AUTHORITY OF HER MAJESTY'S ADVOCATE

'PROCURATOR FISCAL DEPUTE
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GLW-2020-011331

Location: GLASGOW SHERIFF COURT
Date: 25th March 2021

Sheriff: A R MACKENZIE

Accused: KATHLEEN GREENHILL - Absent

The Court directed that the whole proceedings in this case be recorded by digital means under the
supervision of the clerk of court.

Procurators as before.

The Court at 10:06 having resumed consideration of the submission by the Solicitor for the accused;

The jurors sworn to try the case resumed their places.at the SCTS Remote Jury Centre at Glasgow
Quay within screen 10 at 10:15.

The trial resumed with the Solicitor for the accused informing the court that there was no evidence
to be led on behalf of the accused.

The Prosecutor and the solicitor for the accused addressed the jury at 10:19 and 10:33 respectively.
At 10:46 the jury were invited to refire for a break and the Court thereafter adjourned at 10:49.

The Court reconvened at 11:28 and the jUTOI'S resumed thelr places wnthm screen 10 of SCTS
Remote Jury Centre 7>~ e L

At 11:29 the Sheriff'charged the jury including in the charge a direction that the special defence of
self defence is not being insisted upon by the accused and that they should disregard it, if they were
to find the accused guilty in respect of charge one under deletion of the knife they should acquit the
accused of eharge three and if they were to acquit the accused in respect of charge one they should
acquit the accused in respect of charge three.

At 11:57 the jury were invited to retire to consider their verdicts.

=G e

——

73
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HMA —v- KATHLEEN GREENHILL -
GLW-2020-011331

Date: 25th March 2021

At 12: 23 the jury returned to the court to deliver their verdicts.

The jury unaminously find the accused guilty of charge one under deletion of the words"with a knife

or similar instrument" unaminously find the accused guilty of charge two and unaminously find the
accused not guilty of charge three.

The Prosecutor moved for sentence and informed the Court that the accused had spent a period of
time on remand awaiting trial.

Schedules of previous convictions in respect of the accused produced and attached hereto.

The Court adjourned the diet in terms of section 201, of the Criminal Procedure (Scotland) Act 1995
in respect of the accused until 23 April 2021 at 9:30am for the purpose of obtaining a Criminal
Justice Social Work report and granted bail conform to order attached.
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F.14
NOTICE OF PREVIOUS CONVICTIONS APPLYING TO

KATHLEEN GREENHILL

TAKE NOTICE that in the event of your being convicted under the indictment to
which this notice is attached, it is intended to place before the Court the following
previous conviction(s) applying to you.

\

DATE COURT - PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REF. NO
29/10/2001 ~GLASGOW : SHERIFF 1. CRIMINAL LAW CHG(S) 1 COMMUNITY SERVICE PSPCB038102/01
SUMMARY (CONSOLIDATION) ORDER 50 HOURS
(SCOTLAXD) ACT 1985 CHG(S) 2 COMMONITY SERVICE
SECTION S0A(1) (B) ORDER 100 HOURS, CONSECUTIVE
2. ASSAULT .
DATE COURT - PLACE & TYPE CRIH}:/OE’EE’NCE DISPOSAL CASE REF. NO.
23/10/2009 GLASGOW CITY : JP 1. WASTING POLICE TIME ° CHG(S) 1 FINE £100 PSPBE064202/08
DATE COURT - PLACE & TYPE CRIMZ/OFFENCE DISPOSAL CASE_REF. NO.
_____ ] e e e e e e e o e e v e e S - I R AR
25/02/2010 GLASGOW & 1. SOCIAL SECURITY CHG(S) 1 SENTENCE DEFERRED, LSE40737403/08
STRATHKELVIN : ADMINISTRATION ACT 1992 TO 25/03/2010, SENTENCE
SHERIFF SECTION 111A(1){A) DEFERRED, TO 22/04/2010,
FINE £200
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Glasgow Sheriff Court  $oxa\>
NS Y FEAN
3321@}13“

Glasgow SWD SHERIFF COURT HOUSE
Social Work Unit 1 CARLTON PLACE
Glasgow Sheriff Court GLASGOW
1 Carlton Place G5 9DA
Glasgow DX No: GW551020
G5 9DA

Date: 27th January 2022
Dear Sir/Madam

KATHLEEN GREENHILL, appearance of 27th January 2022

| am writing to request the report(s) detailed below for the above named accused. The details of the case and
continuation are as follows:

Accused Name & SCRO No: KATHLEEN GREENHILL , S47189/99M

Date of Birth: 23/02/1977

Address: C/O TURNING POINT SCOTLAND 218, 218 BATH STREET, GLASGOW
Accused Status Pending Next Bail Continued

Appearance:

24th February 2022 at 09:30AM in GLASGOW SC, Sheriff Court House, 1 Carlton

Date of Next Court Appearance: Place, Glésgow, G5 9DA

Reports Requested: Criminal Justice Social Work Report
SCS Ref:  SCS/2021-027285 Local Ref: GLW/2021-003409
PF Ref: GE20005013-002 Police Ref: ~ PSPBE04300520
Offence Details

1: ASSAULT & ROBBERY :

Verdict: Found Guilty

I should be obliged if you would supply the court with the report(s) at least 24 hours before the next hearing.

F J MCPAKE

Sheriff Clerk Depute

Telephone: 0141 429 8888

Fax: 0141 418 5244

Email: glasgow@scotcourts.gov.uk

Enc. Copy Indictment/Complaint, Previous Convictions.
PLEASE SEE OVER

www Scolcourntstnbunals gov.uk
REP_LETT 1/2
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SHERIFF AND JURY
First Diet: 20 May 2021

KATHLEEN GREENHILL, born 23 February 1977, whose domicile of citation
has been specified as 2-2 1909, Maryhill Road, Maryhill, Glasgow, G20 0BY

you are indicted at the instance of Her Majesty’s Advocate, and the charge
against you is that

(001) on various occasions between 1 April 2020 and 24 May 2020, both
dates inclusive, at Loretto Sheltered Housing Complex, 2047 Maryhill Road,
Glasgow and elsewhere you KATHLEEN GREENHILL did make demands for
money from , ¢/0 the Police Service
of Scotland, and force the said to attend at a cash
machine to withdraw money and did rob them of a quantity of money

BY AUTHORITY OF HER MAJESTY'S ADVOCATE
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GLW-2021-003409

Location: GLASGOW SHERIFF COURT
Date: 27th January 2022

Sheriff: sherift | IR, QC

Accused: KATHLEEN GREENHILL - Present

The Court directed that the whole proceedings in this case be recorded by mechanical or digital
means under the supervision of the Clerk of Court.

Clerk of Court

For the Prosecution: [ JJJEEll. Procurator Fiscal Depute, Glasgow

For the Accused: . So'icitor, Glasgow

At 10.10 the Sheriff charged the jury including in the charge a direction that if they were not satisfied
that the Crown had proved the charge of robbery, thatitwas open to them to convict of the
alternative charge of theft. The jury then retired to.consider their verdict and the link to the remote
jury centre was cut. At 11.31 the jury intimated to the Court that they wish to ask a question. The
Sheriff directed the Clerk of Court to reconnect with the remote just centre and ask to the terms of
the question which were in the foliowing terms:-— “The jury would like to see the video again”. The
Court re-convened and the video was again played to the Court. At 11.45 the jury again returned to
consider their verdict and the line to.the remote jury centre was cut. At the link to the remote jury
centre was re—connected. At 14.10 the jury intimated that they wished to ask a question. The Sheriff
directed the Clerk of Court to reconnect with the remote just centre and ask to the terms of the
question which were in the following terms:— "Can you delete words and dates on the charge?". The
Court re~convened and the Sheriff directed the jury accordingly. The jury again returned to consider
their verdict and the link to'the remote jury centre was cut.

The jury by a majority find the Accused guilty in respect of the charge of robbery as libelled under
deletion of the words “various occasions between 1 April 2020 and" and the words "both dates

inclusive®.

Clerk of Court

172
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HMA -v- KATHLEEN GREENHILL -
GLW-2021-003409
Date: 27th January 2022

Eo die:

The Prosecutor moved for sentence and schedules of previous convictions produced and attached.
The Prosecutor narrated the history of the case.

The Court, having heard from [l on behalf of the Accused, Adjourned the diet in terms of
Section 201 of the Criminal Procedure (Scotland) Act 1995 until the 24th of February 2022 at
9.30am before Sheriff il QC for the purpose of obtaining a Criminal Justice Social Work
Report and a Restriction of Libety Order Assessment. Bail Order previously granted having been
continued.

igital recording in Court 8 was used by .me.

Clerk of Court

2/2
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F.14
NOTICE OF PREVIOUS CONVICTIONS APPLYING TO
KATHLEEN GREENHILL
TAKE NOTICE that in the event of your being convicted under the indictment to

which this notice is attached, it is intended to place before the Court the following
previous conviction(s) applying to you.

DATE COURT - PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REF. ¥O.
29/10/2001 GLASGOW : SHERIFF 1. CRIMINAL LAW CHG(S) 1 COMMUNITY SERVICE PSPCB038102/01
+  SUMMARY (CONSOLIDATION) ORDER 50 HOURS
(SCOTLAND) ACT 1995 CHG(S) 2 COMMUNITY SERVICE
SECTZOR 50A(1) (B) ORDER 100 HOURS, CONSECUTIVE
2. ASSAULT :
DATE COURT ~ PLACE & TYPE CRIME/OFFENCE DISPOSAL CRSE REF. NO.
23/10/2009 GLASGOW CITY : JP 1. WASTING POLICE TIME CHG(S) 1 FINE £100 PSPBE064202/03
DATE COURT ~ PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REE, ¥NO.
25/02/2010 GLASGOW & 1. SOCIAL SECURITY CHG(S) 1 SENTZNCE DEFERRED, LSE40737403/08
STRATHKELVIN : ADMINISTRATION ACT 1992 TO 25/03/2010, SENTENCE
SHERIFF SECTZON 111A(1) (A) DEFERRED, TO 22/04/2010,
FINE £200

Date..12/4/21 ... Procurator FiSCal Deplie s st reeecerseisstassansrarsorsons
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Glasgow Sheriff Court Moy
-‘!J{@}L.%
Glasgow SWD SHERIFF COURT HOUSE
Social Work Unit 1 CARLTON PLACE
Glasgow Sheriff Court GLASGOW
1 Carlton Place G5 9DA
Glasgow DX No: GW551020
G5 9DA
Date: 24th February 2022
HearingDate: 24th February 2022
Dear Sir/Madam

KATHLEEN GREENHILL - Community Payback Review Hearing

I am writing to request the report(s) detailed below for the above named accused..The details of the case and
continuation are as follows:

Accused Name & SCRO No: KATHLEEN GREENHILL , S47189/99M

Date of Birth: 23/02/1977

Address: C/O TURNING POINT SCOTLAND-218, 218 BATH STREET, GLASGOW
Accused Status Pending Next Ordained

Appearance:

21st April 2022 at 09:30AM in GLASGOW, Sheriff Court House, 1 Carlton Place,

Date of Next Court Appearance: Glasgow, G5 9DA

Reports Requested: Community Payback Order Review
SCS Ref:  SCS/2021-027285 Local Ref: GLW/2021-003409
PF Ref: GE20005013-002 Police Ref: ~ PSPBE04300520

Offence Details

1: ASSAULT & ROBBERY :
Verdict: Found Guilty

| would be obliged if you could supply the Court with the report(s) at least 24 hours before the next hearing.
Yours faithfully

Sheriff Clerk Depute

Telephone: 0141 429 8888
Fax: 0141 418 5244
Email: glasgow @scotcourts.gov.uk

Enc. Copy Complaint, Copy Court minute

wavwy Scotcourtsiribunals . gov.uk
LETCPOR in
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SCS Ref: SCS/2021-027285
Local Ref: GLW/2021-003409
PF Ref: GE20005013-002
Police Ref: PSPBE04300520
SCRO No: $47189/99M

COMMUNITY PAYBACK ORDER
under section 227A of the Criminal Procedure (Scotland) Act 1995

Court: GLASGOW Sheriff Court

Date of Order : 24th February 2022

Offender: KATHLEEN GREENHILL

Address: C/O TURNING POINT SCOTLAND 218, 218 BATH STREET, GLASGOW
Date of Birth: 23/02/1977

Offence(s):

1 ASSAULT & ROBBERY

THE COURT, having convicted the offender of an offence(s) in respect of which a community payback order may be
imposed and considering it appropriate to impose such an order in respect of that (or those) offence(s),

AND the court having explained to the offender, in ordinary language, the purpose and effect of each of the requirements
to be imposed by the order and the consequences which may follow:if she fails to comply with any of those requirements
and where provision is made under section 227X of the Act of 1995 for it to be reviewed, the arrangements for such a
review,

AND the offender, having confirmed that she understands the requirements to be imposed by the order, being willing to
comply with those requirements and where the order is made under section 227A, being willing to comply with each of
the requirements to be imposed by the order;

MAKES a community payback order imposing the following requirements on the offender, namely :

Offender Supervision Requirement ~ Requires the offender to attend appointments with the responsible officer, or
another person determined by the responsible officer, at such time and place as may be determined by the responsible
officer, for a period of 12 monthsfrom the date of this requirement, for the purpose of promoting the offender's
rehabilitation;

Compensation Requirement - To pay to the Sheriff Clerk Depute compensation of:
£100.00 for the-entitled party of h

Payment to be'made on or before 25th August 2022
said compensation to be fully paid in any event within 18 months from the date of the order or at least two months prior to
the end date of the supervision requirement above which ever period is earliest;

FURTHER ORDERS that this Order shall be reviewed periodically at a hearing held for that purpose, the first such review
to be heard on 21st April 2022 at 09:30AM in GLASGOW, Sheriff Court House, 1 Cariton Place, Glasgow, G5 9DA

AND requires the local authority in which the offender resides [or is to reside] for the duration of the order, namely
Glasgow City to nominate, within two days of it receiving a copy of this order, a responsible officer for the purposes of the
order under section 227C of the Act of 1995;

AND requires the offender to comply with any instructions given by the responsible officer in that capacity; and to notify
the responsible officer of any change of address and the times, if any, at which the offender usually works (or carries out
voluntary work) or attends school or any other educational establishment.

CPO_ORDER2 113
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Note: (Responsible Officer) of (Local Authority) has
been nominated responsible officer in this case.

| confirm that | understand the conditions of the Community Payback Order

Signed (Offender) (Date)

Signed (Responsible Officer) yd L%te)

CPO_ORDER2
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RESTRICTION OF LIBERTY ORDER SCS Ref: SCS/2021-027285

under section 245A(1) of the criminal Procedure . B
(Scotland) Act 1995 Local Ref: GLW/2021-003409

GLASGOW Sheriff Court PF Ref: GE20005013-002
Police Ref: PSPBE04300520
SCRO No: S47189/99M

Date of Order: 24th February 2022

Offender: KATHLEEN GREENHILL

Address: C/O TURNING POINT SCOTLAND 218, 218 BATH STREET, GLASGOW
Date of Birth: 23/02/1977

Offenders Tel. No. 07771322189

(if available)

THE COURT, having convicted KATHLEEN GREENHILL of

1 ASSAULT & ROBBERY

and being satisfied that the most appropriate method of disposal is to make an order under subsection (1) of section
245A of the Criminal Procedure (Scotland) Act 1995;

AND having complied with any requirement imposed on it by subsection (6) of, and provided the offender with the
explanation required by subsection (4) of that section and obtained from him his agreement that he will comply with the
requirements of the proposed order;

ORDERS that for a period of 3 months the offender shall remain within the address at Tuning Point 218 Bath Street
Glasgow between 8pm and 7am each day.

ORDERS that the offender shall continuously wear or carry a device for the purposes of enabling the remote monitoring
of his compliance with this order to be carried. out.

ORDERS that the offender shall not tamper with or intentionally damage the device or knowingly allow it to be tampered
with or intentionally damaged.

Clerk of Court

Note: G4S Monitoring Technologies and Services, PO Box 10089, Glasgow, G71 9BX, Telephone 0800 8400783, has
been designated by the court, under section 245B(2) of the Criminal Procedure (Scotland) Act 1995, as the person(s)
responsible for monitoring the offender's compliance with this order.

| confirm that | understand the requirements of this order and will comply with them

Signed Offender (Date)

Sheriff: J JOHNSTON, QC

RLO_2 11
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25/ 02/ 2022 10: 21: 15 COURT PRINT FOR COURT REPORT Page 1 of 5
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/02/ 1977
OTHER NAMES GREENHI LL/ KATHLEEN HELEN
ADDRESS 26/ 05/ 2020 FLAT 2/2A, 1909, MARYH LL RQAD

GLASGOW

&0 0BY

PENDI NG CASE DETAI LS

DATE CASE REF. NO CRI ME/ OFFENCE PF REF PE_CRI ME/ OFFENCE

25/ 05/ 2020 PSPBE048705/ 20 1. ASSAULT & ROBBERY
2. ASSAULT & ROBBERY
3. ASSAULT & ROBBERY

HI STORI CAL BAI L/ UNDERTAKI NG

DATE CASE REF. NGO BAI L/ UNDERTAKI NG DETAI LS

26/ 05/ 2020 PSPBE043005/ 20 CHARGES NOT LI STED HERE
BAI L/ UNDERTAKI NG FROM 20/ 05/ 2021 TO/ 24/ 02/ 2022
DECI SI ON BODY GLASGOW & STRATHKELVI N SHERI FF & JURY
CONDI TI ONS *| NTERI M BAI L) UPDATE*

ANTECEDENT | NFO. DETAI LS

DATE COURT - PLACE & TYPE CRI ME/ OFFENCE DI ‘SPOSAL CASE REF. NO.
23/ 10/ 2009 GLASGOW CI TY : JP 1. WASTI NG POLI CE TINE“. CHXS) 1 FINE £100 PSPBE064202/ 09
DATE COURT - PLACE & TYPE CRI ME/ OFFENCE DI SPOSAL CASE REF. NO.
25/ 02/ 2010 GLASGOW & 1. SOCI AL /SECURI TY CHG(S) 1 SENTENCE DEFERRED, LSE40737403/08
STRATHKELVI N : ADM NI STRATL.ON ACT 1992 TO 25/ 03/ 2010, SENTENCE
SHERI FF SECTI.GN-111A( 1) (A) DEFERRED, TO 22/ 04/ 2010,
FI NE £200

*»** OFFICIAL SENSITIVE ***
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25/ 02/ 2022 10: 21: 15

RECORD S47189/99M

DATE
25/ 03/ 2021

*** OFFICIAL SENSITIVE ***

COURT PRI NT FOR COURT REPORT

GREENH! LL/ KATHLEEN ELLEN

COURT - PLACE & TYPE CRI ME/ OFFENCE
GLASCOW & 1. ASSAULT TO I NJURY
STRATHKELVI N AGG BAI L

SHERI FF & JURY MOD: KNI FE

2. CRIM NAL JUSTI CE AND
LI CENSI NG ( SCOTLAND)
ACT 2010 SECTI ON 38(1)
AGG: BAI L

LI VE
148
Page 2 of 5

DOB 23/02/1977

DI SPOSAL

CHG(S) 1-2 SENTENCE
DEFERRED, TO 23/ 04/ 2021
CHG(S) 1-2 COMMUNI TY
PAYBACK ORDER 12 MONTHS
SUPERVI SI ON PERI CD 12
MONTHS ~ LOCAL AUTHORI TY -
GLASGOW CI TY

CHG(S) 1-2 RESTRICTION OF
LI BERTY ORDER 3 MONTHS
REMAI N W THI N HER DVELLI NG
HOUSE EACH DAY BETWEEN THE
HOURS OF 7PM AND 7AM THE
CHG(S) 1-2 RESTRI CTI ON OF
LI BERTY ORDER 3 MONTHS
FOLLOW NG MORNI NG, . THAT HER
PRESENCE AT THAT ‘ADDRESS
BETWEEN THOSE HOURS BE
CHG(S) 1-2 RESTRICTION OF
LI BERTY ORDER 3 MONTHS
ELECTRONICALLY NMONI TORED
THE OFFENDER BEI NG OBLI GED
TO.COWPLY FULLY W TH THE
CHE(S) 1-2 RESTRICTION OF
LI'BERTY ORDER 3 MONTHS
ARRANGEMENTS FOR SUCH

MONI TORI NG AND TO COOPERATE
FULLY W TH THOSE

RESPONS| BLE FOR

CHG(S) 1-2 RESTRICTION OF
LI BERTY ORDER 3 MONTHS SUCH
MONI TORI NG

CASE REF. NO_
PSPBE023208/ 20FP

*»** OFFICIAL SENSITIVE ***
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25/ 02/ 2022 10: 21: 15

RECORD S47189/99M

DATE
27/ 01/ 2022

*** OFFICIAL SENSITIVE ***

COURT PRI NT FOR COURT REPORT

GREENH! LL/ KATHLEEN ELLEN

COURT - PLACE & TYPE CRI ME/ OFFENCE

GLASGOW &
STRATHKELVI N :
SHERI FF & JURY

1. ASSAULT & ROBBERY
MOD: KNI FE

DI SPOSAL

CHG(S) 1 SENTENCE DEFERRED,
TO 24/ 02/ 2022, COVMUNI TY
PAYBACK ORDER 12 MONTHS
SUPERVI S| ON PERI CD 12
MONTHS ~ LOCAL AUTHORI TY -
GLASGOW CI TY, COVPENSATI ON
ORDER £100

CHX S) 1 RESTRI CTI ON OF

LI BERTY ORDER 3 MONTHS
REMAI N W THI N THE ADDRESS
AT TUNI NG POI NT 218 BATH
STREET GLASGOW BETVEEN 8PM
AND 7AM

CHE S) 1 RESTRI CTI ON OF

LI BERTY ORDER 3 MONTHS. EACH
DAY.

*»** OFFICIAL SENSITIVE ***

LI VE
149
Page 3 of 5

DOB 23/02/1977

CASE REF. NO_

PSPBE043005/ 20F
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25/ 02/ 2022 10: 21: 15 COURT PRI NT FOR COURT REPORT Page 4 of 5
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

= TH S PAGE | S REQUI RED BY THE COURT SCOCI AL WORKER FOR BACKGROUND REPCRTS =

= PLEASE NOTE: - =
= IT 1S | MPORTANT THAT EVERY PAGE IN THI S PRINTQUT IS SUBM TTED W TH YOUR POLI CE REPCRT =

*»** OFFICIAL SENSITIVE ***
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25/ 02/ 2022 10: 21: 15 COURT PRI NT FOR COURT REPORT Page 5 of 5

RECORD S47189/99M GREENH! LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

-- END OF REPORT --

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52 COURT PRINT FOR COURT REPORT Page 1 of 6
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/02/ 1977
OTHER NAMES GREENHI LL/ KATHLEEN HELEN
ADDRESS 26/ 05/ 2020 FLAT 2/2A, 1909, MARYH LL RQAD

GLASGOW

&0 0BY

PENDI NG CASE DETAI LS

DATE CASE REF. NO CRI ME/ OFFENCE PF REF PE_CRI ME/ OFFENCE

25/ 05/ 2020 PSPBE048705/ 20 1. ASSAULT & ROBBERY
2. ASSAULT & ROBBERY
3. ASSAULT & ROBBERY

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52 COURT PRI NT FOR COURT REPORT Page 2 of 6
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977
DATE CASE REF. NO. CRI ME/ OFFENCE PF REF PF CRI ME/ OFFENCE
26/ 05/ 2020 PSPBE043005/ 20FM 1. ROBBERY GE20005013 1. ASSAULT & ROBBERY
MOD: KNI FE MOD: KNI FE
BAI L FROM 20/ 05/ 2021

DECI SI ON BODY GLASGOW & STRATHKELVI N SHERI FF & JURY
CONDI TI ONS *| NTERI M BAI L UPDATE*

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT NEW
DI ET ON 26/05/2020 14:00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT PRELI M DI ET
DI ET ON 20/05/2021f 20: 00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT ADJ< 1.DIET
DI ET ON 10/06/2021 10:00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT TRI AL
DI ET ON 24/01/2022 10:00:00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N _SHERI'FF COURT PT HRD TRI AL
DI ET ON 25/01/2022 10:00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT PT HRD TRI AL
DIET ON 26/01/2022 10:00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT PT HRD TRI AL
DIET ON 27/01/2022 10:00: 00

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVI N SHERI FF COURT DEFERRED
DI ET ON 24/02/2022 09:30: 00

ANTECEDENT | NFO. DETAI LS

DATE COURT - PLACE & TYPE CRI ME/ OFFENCE DI SPOSAL CASE REF. NO.

23/ 10/ 2009 GLASGOW CITY : JP 1. WASTING PCLICE TIME CHES) 1 FINE £100 PSPBE064202/ 09

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52

RECORD S47189/99M

DATE
25/ 02/ 2010

DATE
25/ 03/ 2021

DATE
27/ 01/ 2022

*** OFFICIAL SENSITIVE ***

COURT PRI NT FOR COURT REPORT

GREENH! LL/ KATHLEEN ELLEN

COURT - PLACE & TYPE CRI ME/ OFFENCE

GLASGOW & 1. SOCI AL SECURITY
STRATHKELVI N : ADM NI STRATI ON ACT 1992
SHERI FF SECTI ON 111A(1) (A
COURT - PLACE & TYPE CRI ME/ OFFENCE

GLASGOW & 1. ASSAULT TO I NJURY
STRATHKELVI N : AGG BAI L

SHERI FF & JURY MOD: KNI FE

2. CRIM NAL JUSTI CE AND
LI CENSI NG ( SCOTLAND)
ACT 2010 SECTI ON 38(1)
AGG BAI L

COURT - PLACE & TYPE CRI ME/ OFFENCE

GLASGOW &
STRATHKELVI N :
SHERI FF & JURY

1. ASSAULT & ROBBERY
MOD: KNI FE

LI VE
154
Page 3 of 6

DOB 23/02/1977

DI SPOSAL CASE REF. NO.

CHG(S) 1 SENTENCE DEFERRED, LSE40737403/08
TO 25/ 03/ 2010, SENTENCE
DEFERRED, TO 22/ 04/ 2010,

FI NE £200

DI SPOSAL

CHG(S) 1-2 SENTENCE
DEFERRED, TO 23/ 04/ 2021
CHG(S) 1-2 COVMUNI TY
PAYBACK ORDER 12 MONTHS
SUPERVI S| ON PERI OD 12
MONTHS ~ LOCAL AUTHORITY':
GLASGOW CI TY

CHES) 1-2 RESTRI CTI'ON OF
LI BERTY ORDER 3, MONTHS
REMAI N W THI N“HER DVELLI NG
HOUSE EACH DAY .BETWEEN THE
HOURS OF 7PM-AND 7AM THE
CHGS) 4-2 -RESTRI CTI ON OF
LI BERTY ORDER 3 MONTHS
FOLLOMNG MORNI NG THAT HER
PRESENCE AT THAT ADDRESS
BETWEEN THOSE HOURS BE
CHGS) 1-2 RESTRICTION OF
LI BERTY ORDER 3 MONTHS
ELECTRONI CALLY MONI TORED
THE OFFENDER BEI NG OBLI GED
TO COMPLY FULLY W TH THE
CHG(S) 1-2 RESTRICTION OF
LI BERTY ORDER 3 MONTHS
ARRANGEMENTS FOR SUCH

MONI TORI NG AND TO COOPERATE
FULLY W TH THOSE

RESPONSI BLE FOR

CHGS) 1-2 RESTRI CTION OF
LI BERTY ORDER 3 MONTHS SUCH
MONI TORI NG

CASE REF. NO
PSPBE023208/ 20FP

DI SPOSAL CASE REF. NO.

CHG(S) 1 SENTENCE DEFERRED, PSPBE043005/20F

TO 24/ 02/ 2022

DI SPOSAL DEFERRED DATE 24/ 02/ 2022

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52 COURT PRI NT FOR COURT REPORT Page 4 of 6

RECORD S47189/99M GREENH! LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52 COURT PRI NT FOR COURT REPORT Page 5 of 6
RECORD S47189/99M GREENHI LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

= TH S PAGE | S REQUI RED BY THE COURT SCOCI AL WORKER FOR BACKGROUND REPCRTS =

= PLEASE NOTE: - =
= IT 1S | MPORTANT THAT EVERY PAGE IN THI S PRINTQUT IS SUBM TTED W TH YOUR POLI CE REPCRT =

*»** OFFICIAL SENSITIVE ***
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28/ 01/ 2022 10: 50: 52 COURT PRI NT FOR COURT REPORT Page 6 of 6

RECORD S47189/99M GREENH! LL/ KATHLEEN ELLEN DOB 23/ 02/ 1977

-- END OF REPORT --

*»** OFFICIAL SENSITIVE ***
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Reference
No Application Address

623200 B24, 10 Raglan Street, Glasgow, G4 9QL

623200 B24, 10 Raglan Street, Glasgow, G4 9QL

623200 B24, 10 Raglan Street, Glasgow, G4 9QL

623200 B24, 10 Raglan Street, Glasgow, G4 9QL

Name

Miss K Greenhill

Miss K Greenbhill

Miss K Greenbhill

Miss K Greenbhill

Note Type

INITIAL

CASE

CASE

CASE

Text

13/2/11 00:05am Kathleen Greenhill dob 23/2/77, Ni Number JG824490C
presented at HAC as she has exhausted stays with family and/orfriends since
previous presentation 621129 which only closed on 9/2/1 1<"CircumStances
have not changed. Previous tenancy at 61Closeurn Street 0/1taken back by
GHA due to arrears and aband. Claims JSA from Springbum of £61 per week.
Carfirst J46092 shows drug addiction issues and Kathleen is an open case to
William Fraser of North CAT. Current methadone use. GP is DR Brown,
Fernbank Medical Centre. Kathleen refused referral to Inglefield Street as hse
states that she has been attacked previously by residents from there. She
would not specify who these residents were and any incident that may have
occurred took placein Possil and notat'the hostel. All paperwork completed at
initial interview and Kathleen allowedtostay in HAC until alternative
accommodation Became available. Case again opened to North CCT but no
appointment made until accommadation secured. MMcD,ESO. Michael
Mcdonald, Hac Casework Service

13 feb 2011 at 09 00 <Kathleen spent the night in booth 4 ,;she named her
attackers at Inglefield, Street a<|j N . -fortunately
we had no tempérary options she decided to go to stay care of a friend in
Summerston andwill contact North cct to see if they can provide any
accommodationtomorrow. Joseph Mcminn, Hac Emergency Services-

13 feb 2011 -Kathleen returned saying her friend would not keep her ,a room
at the chez nous had become available therefore booked there appt north cct
11 30 14 feb 2011. | phoned Inglefield St who said no

in'the hostel however there was a but unsure if it was the person
responsible for the assault. Joseph Mcminn, Hac Emergency Services-

14/02/11 Kathleen Greenhill 23/02/77, nino JG824490C, contact no 0751
1459 860 presented to the NCCT today at arranged appointment time.
Kathleen stayed in the Chez Nous guest house last night after staying in the
Hamish Allan Centre on Saturday the 12/02/11. Kathleen says that before
this she had a tenancy at 61 Closeburn Street, flat 0/1 but was served with
either an abandonment notice or an eviction notice in mid December,
Kathleen states that she doesn't know which one it was. Kathleen gave her
mother Rona Greenhill as her nok-— ||| | | I GF oiven as Dr
Brown at Fernbank Clinic. Kathleen also has an addiction worker William
Fraser based at the North CAT. Kathleen also informed that her benefits had
stopped in January for non-attendance of a back to work course, but that she
had made a new claim for JSA on the 02/02/11. Kathleen receives a
methadone prescription of 50mls per day. Investigating Circumstances letter
issued and accommodation continued at Chez Nous Guest House pending
investigation. Alan Hamilton, North Casework Service

Created
Date

2/1311

2/1311

2/1311

2/1411

Created
By

MICMCD

JOSMC

JOSMC

ALAHAM

158

Highlight
Indicator



623200

623200

623200

623200

623200

623200

623200

623200

623200

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

Miss K Greenbhill

Miss K Greenbhill

Miss K Greenbhill

Miss K Greenhill

Miss K Greenbhill

Miss K Greenhill

Miss K Greenhill

Miss K.Greenhill

Miss K Greenhill

CASE

CASE

DECISION

CASE

CASE

CASE

CASE

CASE

CASE

28/02/11 Spoke with duty worker at Balmore HA regarding Kathleens previous
tenancy at 61 Closeburn Street,flat 0/1. Was informed that Kathleen had been
served an abandonment notice opn the flat,that she was being prosecuted for
fraud,either benefit fraud or electricity fraud. Was also informed that the flat
was in a state of dis-repair and that there was cat droppings everywhere:
Informed duty worker to ask the housing officer for that area {6 contact me as
soon as possible. Alan Hamilton, North Casework Service

28/02/11 Phoned finance section and enquired if Kathleen‘had any rent
arrears from her previous tenancy at 61 Closeburn Street,flat 0/1. | was
informed that her rent account showed that she had arrears for three weeks
non payment of rent from the 18th October 2010.until the 8th November 2010.
Alan Hamilton, North Casework Service

01/03/11 Case taken to phase two as Homeless,Priority Need, Local
Connection, Unintentional. Kathleen‘has a methadone prescription of 50mls
daily. Alan Hamilton, North Casework Service

01/03/11 Phone call to the Chez Nous guest house to speak to Kathleen,
asked her to attend the office’on Friday the 04/03/11 at 10am to discuss her
case. Kathleen stated that;she would attend. Alan Hamilton, North Casework
Service

08/03/11 Kathleen attended the office today and we discussed her case,
informed her that'ihad spoken with the housing officer involved with her
previous tenancy and that i was aware that she had been prosecuted for
benefitfraud; electricity fraud and also that the flat was in a state of disrepair
due to her eat having littered everywhere. Kathleen admitted to most of this
and i'advised that whilst i felt if i pursued the investigation i could find a case
forintentionality. | informed Kathleen that i felt she lacked the support in her
tenancy to sustain it at the time, and she agreed. Informed Kathleen that i
would make a TFF referral for her but that she would have to engage with
support providers and prove that she was sustainable before any section 5
referrals where made on her behalf. Alan Hamilton, North Casework Service

11/03/11 TFF referral and risk assesment forwarded to ta_hac. Awaiting
Response. Alan Hamilton, North Casework Service || ]I

6/4/2011 Late pass till 2.00 am granted due to family berevement Alex @ the
Chez Nous advised at 20.15 Phil Brown, Hac Emergency Services

18/04/11 - b/b cancelled @ Chez Nous - TFF 10 Raglan St B24 Shelagh Hill,
Temp Accommodation Allocation Team

successfully booked inot tff - have sent HB - sending Unity when investigate
risk assesment as one sent has not been properly filled in. Paul Barton, West

casework Service || I

2/28/11

2/28/11

3/1/11

3/1/11

3/8/11

31111

4/6/11

4/18/11

4/18/11

ALAHAM

ALAHAM

ALAHAM

ALAHAM

ALAHAM

ALAHAM

PHIBRO

SHEHIL

PAUBAR
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623200

623200

623200

623200

623200

623200

623200

623200

623200

623200

623200

623200

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9QL

B24, 10 Raglan Street, Glasgow, G4 9Ql

B24, 10 Raglan Street, Glasgow, G4 9QL

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss-K Greenhill

-\

{.Miss K Greenhill

Miss K Greenhill

REFERRAL

CASE

CASE

CASE

CASE

REFERRAL

CASE

E)ASE
CASE
CASE
CASE

CASE

2apt required. Miss Greenhill is a single person. she has bee working well
with her addiction worker William Frazer NCAT and has
reduced medication. She works volintarily in a music shop. She was
previously in GHA tennancy 0/1, 61 Closeburn Street, Possilpark, Glasgow
which she abandoned. She has not displayed the chaotic ssues that'she had
when in the GHA tennancy.

Miss Greenhill has been doing well in TFF and working well with‘her NCAT
addiction worker William Frazer. She appears ready toomove on to
permanent housing. Paul Barton, West Casework Service

22/10/11 get areas and make section 5 referrals._Teresa Marshall, West
Casework Service

| have arranged for a review at 11am on 17th november William frazer is also
invited. Paul Barton, West Casework Service

17/11/11 REVIEW took place as arranged. We discussed areas that she can
move onto. Areas Parkhouse' South Maryhill (can not go to Cedar flats)
Charing cross lambhill Kelvindael Colston. Areas that can not go to are Possil
park Milton North Maryhill. Gorbals Cathcart Govanhill Pollock. Paul Barton,
West Casework Seryvice

2apt required. Miss Greenhill is a single person. she has bee working well
with her addictiomworker William Frazer NCAT and has
reduced médication. She works volintarily in a music shop. She was
previously in'GHA tennancy 0/1, 61 Closeburn Street, Possilpark, Glasgow
which she abandoned. She has not displayed the chaotic ssues that she had
when in the GHA tennancy. She has been in TFF successfully maintained
with ng issues for 6 months. JSA benefits. Can not take Cedar court.
Possilpark Milton.

Y

@x HA have rejectedsection on grounds of no turnover(already holding too
many section 5s) Paul Barton, West Casework Service

Summary 5/12/11 client has indicated areas that willing to accept. Still
awaitng outcome first set of section 5 requests before puting forward for
second set. Paul Barton, West Casework Service

28/1/12 resent section 5 request to QX HA Paul Barton, West Casework
Service

offer from Maryhill HA for Flat 6/6, 115 Glenavon Road, Glasgow Paul
Barton, West Casework Service

9/3/12 Have withdrawn offer for Glenavon Road and now new offer of 1909A
Maryhill Road,Flat 2/2. Paul Barton, West Casework Service

accepted ofer -awaiting DOE - repairs to be carried out Paul Barton, West
Casework Service

92111

92111

10/23/11

10/27/11

11/19/11

11/19/11

11/22/11

12/5/11

1/28/12

2/29/12

3/9/12

4/2/12

PAUBAR

PAUBAR

TERMAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR

PAUBAR
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client failed to contact us when moved out of tennancy. taking date of leaving
tff to be 26.6.12 as this is date Paul Barton, West Casework Service [JJj
623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CLOSURE - 8/7/12 PAUBAR N

closed as client has been rehoused at 1909A Maryhill Road,Flat 2/2.-work
was to be caried out on property- client remained in TFF for consederable
peroid after. No contact when she left property. still not furnished flat on 22
aug 2012 according to CF entry so will take from then. Raul Barton, West
623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CLOSURE  Casework Service || I 9/14/12 PAUBAR Y

Phoned Maryhill HA who confirmed DOE as 12/4/12.Lorraine Laidlaw i}
623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill ~ CASE I Lorraine Laidlaw, West Casework Service || 9/17/12 LORLAI N



Application
Reference

No

621129

621129

621129

621129

621129

Application Address

0/1, 61 Closeburn Street, Possilpark, Glasgow

0/1, 61 Closeburn Street, Possilpark, Glasgow

0/1, 61 Closeburn Street, Possilpark, Glasgow

0/1, 61 Closeburn Street, Possilpark, Glasgow

0/1, 61 Closeburn Street, Possilpark, Glasgow

Name

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Miss K Greenhill

Note Type

INITIAL

Text

13/12/10 Kathleen Greenhill 23/2/77 JG824490C called into the office she
was looking for accommodation as she had the locks changed at her tenancy
61 Closeburn Street 0/1 today by the Gha. They had served an aband 2 and
have repossessed the flat as kathleen had not been engaging with'them
about rent and had not responded to the Aband 1.The gas and electricity
were off in the flat and it was in a poor condition with cats droppings
everwhere per the Gha. | spoke to Gha who confirmed she had'a long history
of non-enagement dating back 5 years and they will not give herthe flat
back.She alleges she was not able to deal with all this as-she had slipped
back into taking herion and was smoking cannabis: We discussed why she
had not asked for help and she says she did not know there was anywhere to
go. She has no other health issues and has no mental health issues. She is
registered with Doctor Brown at Fernbank Medical Centre and Willie Fraser
addiction at the Ncat. kathleen advises me she had been barred from benefits
for 13 weeks due to non attendance at herjob‘course and has only recently
got Jsa of £61 per week. Advised Kathleen.the Gha were not wanting to give
her house back to her but we would'discuss this with them at a later
date.Completed paperwork Hsa and mandates. Phoned Inglefield and they
will take her but will fax H&S first. Ordered a taxi and when it arrived Kathleen
was not at the office door cancelled taxi. Shirley Young, North Casework
Services

14/12/10 Kathleen is vunerable due to her addiction. Shirley Young North

VULNERABL! [l Shirley Young, North Casework Services

CASE

DECISION

CLOSURE

6/1/11 Kathleen did not go to Inglefield as arranged. Case to be 28 day
flagged. Shirley Young North [JJlij. Shirley Young, North Casework
Services

14/12/10 kathleen is homeless and is in priority need due to her addiction
issues. Shirley Young, North Casework Services

9/2/11 No contact from client case now closed . Shirley Young North [l
Shirley Young, North Casework Services

Created
Date

12/13/10

12/14/10

1/6/11

1/31/11

2/9/11

Created
By

SHIYOU

SHIYOU

SHIYOU

SHIYOU

SHIYOU

Highlight
Indicator
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NORTH COMMUNITY ADDICTION TEAM

CASE CLOSURES PRO FORMA

~T ~N -
Closure Requested By ? (Worker) . JOCun _h.Ow LWOo LS e

Carefirst No T4 6 04
PMS No
Name | [CadWlee in CirEo a b i DOB

Reason for Closure?

23 . Pt ]

( a0 o (o

Prex yhon

G wshODd  gl&&suice
NMoondy Mutcon™ Cluy ¢ A Fethodang

Yes

‘No

Transfer/Closup___e_z Summary completed on Caeﬁm?w E

Date of Last appt offered? l//\% // A

Date of last contact achieved?

Y1 /05

Are there children in the family?

Yes I jNo

Other Professionals/Organsations consulted:

Z

[\ ]

Mton (Sl - Dr Truol e tha g

Closure letter to service user attached? Yes

Date of Closure:

Passed to Admin

Paperwork Stored

e s s

No

=

—— I

File Closed




Scottish Criminal Justice Review

HiSce

e glasgow. go

Form Details

Form Start Date:

12/05/2022

Worker Name:

Amy Robertson

Person Details

Name:

Kathleen Greenhill

CareFirst ID:

J46092

DoB / EDD: 23/02/1977

Gender:

Female

Address:

2/2,,1909 Maryhill Road, GLASGOW, North West

Area, G20 0BY, NORTH CHCP

Tel No:

07511459860

Review Information

Interview Date

12/05/2022

Date of Order

24/02/2022

Type of Order or Licence

Community Payback Order

Review stage

03 months

If "Other" please specify

Date LS/CMI last updated

24/02/2022

LS/CMI Score

Medium - 19

Other Risk Assessments

Who attended this Review

Name

Attended

Reason if not
attended

Service User

Kate Greenhill

residing in 218

Supervising
Officer

Amy Robertson

Team Leader

Julie Bennett

Other Professional

Isabelle Laird -
NWADRS

other commitments

Other Professional

Needs

Produced on: 03-Jun-2026

eport: vi.

14:37:27

Database: CFLIVE_CFLIVEX

Page 1 of 4
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Name: Kathleen Greenhill CareFirst ID:  J46092

Criminogenic Goal What work will | Who will do the

Need be done to work to achieve

achieve goal goal
From 2019 the engage with Motivational work | Case Manager
subjected addiction services | to engage with and addiction
reported to using for further addiction services

crack cocaine assessment and | services. Support
frequently until | follow on support work and

being hospitalised
in July 2020. She
reports that since
this time and
more specifically
since her release
from prison she
has used street
diazepam.

- Possible female
support services
to reduce drug
use safely and
build upon
resilience.

programme work.

Education/Emplo

Enhance more

Motivational work

yment: Client has positive to engage with
not worked in last | opportunities, voluntary
four years and whether in agencies to add

has no positive

recovery or by

more structure to

Case Manager

structure in life. other means, day:
such as training,
voluntary work.
Other Need Goal What work will | Who will do the
be done to work to achieve
achieve goal goal
Other evidence of | Assessment - Monitoring, Case Manager/
emotional reduce diazepam | motivational work Addiction
distress: Clients intake. and liaison with Services
reports addiction services

hallucinations.
Also previous
hospitalisation for
drug induced
psychosis in July
2020

Produced on: 03-Jun-2026 14:37:27 Database: CFLIVE_CFLIVEX

eport: v1. Page 2 of 4



Scottish Criminal Justice Review

166

Name: Kathleen Greenhill CareFirst ID: J46092
Other Need Goal What work will | Who will do the Timescale
be done to work to achieve
achieve goal goal
4
5
6

Review Discussion

Review discussion

3 Month Review - In attendance Kate, Amy Robertson, SW and TL - Julie Bennett. Kate received 12 month
supervision order on 24-02-22 and £100 compensation order for outstanding offence of Assault to Injury. Kate
recently completed a CPO successfully, with the offence for the new order predating the previous order.

Kate left 218 Residential in April 2022 after successfully completing 6 month programme. Feedback positive
and Kate has remained abstinent. She continues to work with 218 psychologist, however has declined TWG
at this time as feels service cannot offer anything additional that she hasn't.already engaged with previously.
She continues to attend NWADRS and also engages with Recre8 and undertaking college course. Attends
Recovery communities/cafes. There has been historic issues with Kate housing, however, through support of
Shelter worker she has engaged with Housing worker and move has been accepted. Kate happy with this, but

new tenancy offer will not be imminent.

No pending matters.

Action Plan;

1 - Kate to continue in recovery.

2 - Possibly start Justice Star.

3 - Kate continue pay towards compensation.

4 - Kate continue engage with addiction services
5 - Monitoring of circumstances

6 - Monthly contact

Agreed contact level until next Review

Monthly contact

Feedback from Service User

Signature (Service User)

Signature (Supervising Officer)

Produced on: 03-Jun-2026 14:37:27

eport: vi.

Database: CFLIVE_CFLIVEX
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Name: Kathleen Greenhill CareFirst ID: J46092

Signature (Team Leader)

Date of next Review

Completion

Completed By: Date: 12/05/2022
Worker: Julie Bennett

re:

Address: North West Area - Partick Sw Office
35 Church Street
GLASGOW
North West Area
G11 5JT

Produced on: 03-Jun-2026 14:37:27 Database: CFLIVE_CFLIVEX

eport: v1. Page 4 of 4




Scottish Criminal Justice Review
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Form Details

Form Start Date:

19/08/2022

Worker Name:

Amy Robertson

Person Details

Name:

Kathleen Greenhill

CareFirst ID:

J46092

DoB / EDD: 23/02/1977

Gender:

Female

Address:

Flat 0/2, , 21 Vaila Street, GLASGOW, North Area,

G23 5BZ, NORTH CHCP

Tel No:

07511459860

Review Information

Interview Date

19/08/2022

Date of Order

24/02/2022

Type of Order or Licence

Community Payback Order

Review stage

06 months

If "Other" please specify

Date LS/CMI last updated

24/02/2022

LS/CMI Score

Medium - 19

Other Risk Assessments

Who attended this Review

Name

Attended

Reason if not
attended

Service User

Kate Greenhill

Supervising
Officer

Amy Robertson

Team Leader

Julie Bennett

Other Professional

Isabelle Laird -
NWADRS

other commitments

Other Professional

Needs

Produced on: 03-Jun-2026

eport: vi.

14:38:20

Database: CFLIVE_CFLIVEX
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Scottish Criminal Justice Review 169

Name: Kathleen Greenhill CareFirst ID:  J46092

Criminogenic Goal What work will | Who will do the

Need be done to work to achieve

achieve goal goal
From 2019 the engage with Motivational work | Case Manager
subjected addiction services | to engage with and addiction
reported to using for further addiction services

crack cocaine assessment and | services. Support
frequently until | follow on support work and

being hospitalised
in July 2020. She
reports that since
this time and
more specifically
since her release
from prison she
has used street
diazepam.

- Possible female
support services
to reduce drug
use safely and
build upon
resilience.

programme work.

Education/Emplo

Enhance more

Motivational work

yment: Client has positive to engage with
not worked in last | opportunities, voluntary
four years and whether in agencies to add

has no positive

recovery or by

more structure to

Case Manager

structure in life. other means, day:
such as training,
voluntary work.
Other Need Goal What work will | Who will do the
be done to work to achieve
achieve goal goal
Other evidence of | Assessment - Monitoring, Case Manager/
emotional reduce diazepam | motivational work Addiction
distress: Clients intake. and liaison with Services
reports addiction services

hallucinations.
Also previous
hospitalisation for
drug induced
psychosis in July
2020

Produced on: 03-Jun-2026 14:38:20 Database: CFLIVE_CFLIVEX

eport: v1. Page 2 of 4
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Name: Kathleen Greenhill CareFirst ID: J46092
Other Need Goal What work will | Who will do the Timescale
be done to work to achieve
achieve goal goal
4
5
6

Review Discussion

Review discussion

6 Month Review - In attendance Kate, Amy Robertson, SW and TL - Julie Bennett. Kate received 12 month
supervision order on 24-02-22 and £100 compensation order for outstanding offence of Assault to Injury. Kate
recently completed a CPO successfully, with the offence for the new order predating the previous order.

Kate continues to progress positively and in community and had successfully laiisied with housing association
and secured a move of tenancy. She feels this move will be positive to her progress. She continues to use

positive supports around her and is enjoying company of her sisters, after rectifying previous fractured
relationships. Her sisters are positive and do not condone kate's drug misuse. Kate continues to bve
abstinent and attends recovery communities. She has completed various courses and on line courses, which
were first initiated in 218. next steps will be to build upon this. Kate has.also paid her compensation order in

full.

No pending matters.

Action Plan;

1 - Kate to continue in recovery.

2 - Kate continue engage with addiction services
3- Monitoring of circumstances

4 - Monthly contact

Agreed contact level until next.Review

Monthly contact

Feedback from Service User

Signature (Service User)

Signature (Supervising Officer)

Signature (Team Leader)

Produced on: 03-Jun-2026 14:38:20

eport: vi.
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Name: Kathleen Greenhill CareFirst ID: J46092

Date of next Review

Completion

Completed By: Date: 19/08/2022
Worker: Amy Robertson

e [
Address: North West Area - Partick Sw Office
35 Church Street
GLASGOW
North West Area
G11 5JT

Produced on: 03-Jun-2026 14:38:20 Database: CFLIVE_CFLIVEX

eport: v1. Page 4 of 4
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Form Details

Form Start Date: 19/10/2021

Worker Name:

Amy Robertson

Person Details

Name: Kathleen Greenhill

CareFirst ID:

J46092

DoB / EDD: 23/02/1977

Gender:

Female

Address:

2/2,,1909 Maryhill Road, GLASGOW, North West
Area, G20 0BY, NORTH CHCP

Tel No:

07511459860

Review Information

Interview Date

19/10/2021

Date of Order

23/04/2021

Type of Order or Licence

Community Payback Order

Review stage

06 months

If "Other" please specify

Date LS/CMI last updated

18/05/2021

LS/CMI Score

Medium - 19

Other Risk Assessments

Who attended this Review

Name

Attended Reason if not
attended

Service User Kate Greenhill

no residing in 218

Supervising Amy Robertson
Officer

Team Leader Julie Bennett

Other Professional Isabelle Laird -
NWADRS

no other commitments

Other Professional Fiona Mooney

No Re-arrange when
Kathleen is able to
attend

Needs

Produced on: 03-Jun-2026 14:36:21

eport: vi.

Database: CFLIVE_CFLIVEX
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Name: Kathleen Greenhill CareFirst ID:  J46092

Criminogenic Goal What work will | Who will do the

Need be done to work to achieve

achieve goal goal
From 2019 the engage with Motivational work | Case Manager
subjected addiction services | to engage with and addiction
reported to using for further addiction services

crack cocaine assessment and | services. Support
frequently until | follow on support work and

being hospitalised
in July 2020. She
reports that since
this time and
more specifically
since her release
from prison she
has used street
diazepam.

- Possible female
support services
to reduce drug
use safely and
build upon
resilience.

programme work.

Education/Emplo

Enhance more

Motivational work

yment: Client has positive to engage with
not worked in last | opportunities, voluntary
four years and whether in agencies to add

has no positive

recovery or by

more structure to

Case Manager

structure in life. other means, day:
such as training,
voluntary work.
Other Need Goal What work will | Who will do the
be done to work to achieve
achieve goal goal
Other evidence of | Assessment - Monitoring, Case Manager/
emotional reduce diazepam | motivational work Addiction
distress: Clients intake. and liaison with Services
reports addiction services

hallucinations.
Also previous
hospitalisation for
drug induced
psychosis in July
2020

Produced on: 03-Jun-2026 14:36:21 Database: CFLIVE_CFLIVEX

eport: v1. Page 2 of 4
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Name: Kathleen Greenhill CareFirst ID: J46092
Other Need Goal What work will | Who will do the Timescale
be done to work to achieve
achieve goal goal
4
5
6

Review Discussion

Review discussion

6 Month Review.

Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38. Miss Greenhill’has 12 months
supervision and electronic monitoring which has now been completed without issue: Since last review, Miss
Greenhill has entered into 218 residential centre. her support worker advises she is settling in well and is
beginning to communicate positively with others and actively detoxing from Valium. She has no thoughts of
leaving and still wishes to complete group work. 218 action plan is to assist Kate'with housing issues and also
link in with GP regarding physical health. prior to entering 218, Kate as referred to Tomorrows Women. her
support worker, Fiona Mooney is actively engaging with 218 and a joint meeting between writer, Fiona, 218
and Kate will occur shortly. TWG will provide follow on support after Kate leaves 218. No concerns regarding
engagement with order and Kate clearly able to make positive changes and follow through into action stages
of changes.

Action Plan;

1 - Kate to continue in 218 residential programme:

2 - TWG continue to engage with Kate and provide follow on support
3 - Joint meeting with all agencies in 218.

4 - Offence focused work - at 218

5 - Monitoring of circumstances

Agreed contact level until next Review

Feedback from Service User

Signature (Service User)

Signature (Supervising Officer)

Signature (Team Leader)

Produced on: 03-Jun-2026 14:36:21 Database: CFLIVE_CFLIVEX
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Name: Kathleen Greenhill CareFirst ID: J46092

Date of next Review

Completion

Completed By: Date: 19/10/2021
Worker: Julie Bennett

e [
Address: North West Area - Partick Sw Office
35 Church Street
GLASGOW
North West Area
G11 5JT

Produced on: 03-Jun-2026 14:36:21 Database: CFLIVE_CFLIVEX

eport: v1. Page 4 of 4




Scottish Criminal Justice Review

W=

e glasgow. go cy

Form Details

Form Start Date:

22/07/2021

Worker Name:

Amy Robertson

Person Details

Name:

Kathleen Greenhill

CareFirst ID:

J46092

DoB / EDD: 23/02/1977

Gender:

Female

Address:

2/2,,1909 Maryhill Road, GLASGOW, North West

Area, G20 0BY, NORTH CHCP

Tel No:

07511459860

Review Information

Interview Date

22/07/2021

Date of Order

23/04/2021

Type of Order or Licence

Community Payback Order

Review stage

03 months

If "Other" please specify

Date LS/CMI last updated

18/05/2021

LS/CMI Score

Medium - 19

Other Risk Assessments

Who attended this Review

Name

Attended

Reason if not
attended

Service User

Kate Greenhill

Supervising
Officer

Amy Robertson

Team Leader

Deirdre O'Reilly

Service Manager

Other Professional

Isabelle Laird -
NWADRS

Sick leave

Other Professional

Needs

Produced on: 03-Jun-2026

eport: vi.

14:35:09
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Name: Kathleen Greenhill

CareFirst ID:  J46092
Criminogenic Goal What work will | Who will do the Timescale
Need be done to work to achieve
achieve goal goal
1 AFrom 2019 the engage with Motivational work | Case Manager 1 year
subjected addiction services | to engage with and addiction
reported to using for further addiction services
crack cocaine assessment and | services. Support
frequently until | follow on support work and
being hospitalised | - Possible female | programme work.
in July 2020. She | support services
reports that since | to reduce drug
this time and use safely and
more specifically build upon
since her release resilience.
from prison she
has used street
diazepam.
2 Education/Emplo | Enhance more | Motivational work | Case Manager 1 year
yment: Client has positive to engage with
not worked in last | opportunities, voluntary
four years and whether in agencies to add
has no positive recovery or by | more structure to
structure in life. other means, day:
such as training,
voluntary work.
3
4
5
6
Other Need Goal What work will | Who will do the Timescale
be done to work to achieve
achieve goal goal
1 Other evidence of | Assessment - Monitoring, Case Manager/ 1 year.
emotional reduce diazepam | motivational work Addiction
distress: Clients intake. and liaison with Services
reports addiction services
hallucinations.
Also previous
hospitalisation for
drug induced
psychosis in July
2020
2
3

Produced on: 03-Jun-2026 14:35:09
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Name: Kathleen Greenhill CareFirst ID: J46092
Other Need Goal What work will | Who will do the Timescale
be done to work to achieve
achieve goal goal
4
5
6

Review Discussion

Review discussion

Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38. Offence was against a taxi driver
and occurred at the time, Miss Greenhill suffered a drug induced psychosis in 2020. Miss Greenhill has 12
months supervision and electronic monitoring which has now been completed without issue. At present, Miss
Greenhill reports only diazepam use and has reduced this to 4 a day. She is linked in with NWADRS,
addiction worker - Isabelle laird. Recent liaison with addictions have occurred and requested further input with
Miss Greenhill to assist her to further reduce diazepam safely. Miss Greenhill has linked in with NW Recovery
Communities. Now that her tag is complete, she wishes to attend meeting/sessions in the evening time, as
well as during the day to gain more peer support and to add more structure to her day. Miss Greenhill advises
no other drug use and harm reduction has been given via addiction services,.as well as through supervising
officer. At present, Kate is due to link in with Nwadrs for further medical assessment and input to reduce
diazepam further. No current concern with engagement, although missed appointments at beginning of order.
This has been rectified by Kate and she is aware of consequences of.not engaging with supervision.

Action Plan;

1 - Kate to contact and engage with NWADRS, regarding detox and harm reduction.
2 - Referral to Tomorrow's Women

3 - Kate to link in with Recovery Communities

4 - Offence focused work

5 - Monitoring of circumstances

Agreed contact level until next Review

If Miss Greenhill engages in Tomorrow's Women then Contact with Supervising officer to reduce to fortnightly.
However to stay weekly if no.engagement due to concerns re illicit diazepam use and associated concerns

Feedback from Service User

Miss Greenhill appears to be engaging well with order. She advises that she is motivated to stay out of prison
after an 8 month period in custody. She is open to a referral to Tomorrow's Women and is keen to engage with
addiction services around illicit diazepam use. Miss Greenhill highlighted her awareness around the added
dangers of street Valium. Miss Greenhill advised the review that she is aware that she can contact her
supervising officer for support.

Signature (Service User)

Signature (Supervising Officer)

Produced on: 03-Jun-2026 14:35:09 Database: CFLIVE_CFLIVEX
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Name: Kathleen Greenhill CareFirst ID: J46092

Signature (Team Leader)

Deirdre O'Reilly

Date of next Review

Completion

Completed By: Date: 06/08/2021
Worker: Amy Robertson

re:

Address: North West Area - Partick Sw Office
35 Church Street
GLASGOW
North West Area
G11 5JT

Produced on: 03-Jun-2026 14:35:09 Database: CFLIVE_CFLIVEX
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. The Mental Health (Care and Treatment) (Scotland) Act 2003 Sdﬁ'] .
Social Circumstances Report

Instructions

The following form is to be used:

where a social circumstances report is required under section 231 of the Act.
Do not use for any other purpose (eg renewals of CTOs, AWI Guardianships, etc)

There is no statutory requirement that you use this form but you are strongly recommended to do so. This form draws attention to some
procedural requirements under the Mental Health (Care and Treatment) (Scotland) Act 2003. Failure to observe procedural requirements may
invalidate the report.

Where not completing this form electronically, to ensure accuracy of information, please observe the following conventions:

EVL%%%GE%,%%MQ boxes in For example Shade circles like this -> [
and in BLACK or BLUE ink |2| 5| |M|A|R|K|E|T| |S|T| Not like this -> d

Where a text box has a reference number to the left, you can extend your response on plain paper where there is insufficient space in the
box. Extension sheet(s) should be clearly labelled with Patient's name and CHI number, and each extended response should be labelled
with the appropriate text box reference number.

Patient Details
CHI Number 213|0[2|7|7|6|3|8|0
Sumame G|R|E|E|N|[H| I|L|L
First Name (s) KIAITIHILIEIE
Other / Known As
'Other / Known As' could include any name / alias that the patient would prefer to be known as.
Title M| S i Gender O Male i
DoB : ® Female i
o/ 2|3|/]0]2|/|1]9]7]7 .  @fFemae |

N

(o}
=
>
A
<
I
—
(o
By
®)
>
O

/

Patients home address | £/ | (AT 21/
0
A

Postcode Gl2!0 olBlY

Social Work Reference Jidalslolol2
Number (if applicable)

MHO Details

Surname ClA B LIL

First Name W| I|LILIIIE

Title MI R

Address RII|VIE|R|S|I||D|E CIMHIT
514|7 DIUMB|A|R|T|O|N RI|O|A|D
G|LIA|S|G|O|W

Postcode Gl 11 6|H| U

Local Authority GILIAIS|IGIOIW ClIITIY

eg Glasgow City, City of Edinburgh, Highland, Scottish Borders, etc. The word "council” may be omitted
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To be completed by MHO

| Requirement for SCR |

Which "relevant event" has triggered the need to consider completing an SCR?
@ the granting of a short-term detention certificate

O the making of an interim compulsory treatment order

O the making of a compulsory treatment order

O the making of an assessment order

O the making of a treatment order

O the making of an interim compulsion order

O the making of a compulsion order

O the making of a hospital direction

O the making of a transfer for treatment direction

This event occurred on: Date 3lo(/|o|7|/]|2|0]2|0

Note: if you are preparing an SCR for an event that is not listed above, then you should not use this form

A social circumstances report must be prepared within 21 days of any of the above relevant events occurring,
unless it would serve little or no practical purpose. Have you concluded that a social circumstances report
should be prepared?

O Yes - an SCR following guidelines set out on page 3 is attached

@ No - for the reasons stated below, preparing an SCR would serve little or no purpose:

1 |SCR not required.

Ms Greenhill was admitted to Tate Ward, Gartnavel Royal Hospital on 29/7/2020 following assessment at the Mental
Health Assessment Unit at Stobhill. She had been taken there by the Police who found her outside her home in a
confused state and experiencing hallucinations. She was detained on an Emergancy Detention Certificate on
29/7/2020 and a short term detention certificate on 30/7/2020. Assessment indicated that Ms Greenhill appeared to
have a drug induced psychosis. She recovered and was discharged from hospital on 4/8/2020 with follow up from
the Community Adictions team who work with Ms Greenhill.

Signature / Date

Signed
by the MHO

Date / /

A copy of this form should be sent to the patient's RMO and the Mental Welfare Commission.
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Guidance on content of SCR

The SCR should be attached to this form. Please comment on the following factors where they are relevant and
appropriate to the personal circumstances of the patient:

the reasons behind the use of the compulsory powers;

the views of patient with respect to the use of compulsory powers;

if the patient is unable to give a view, and only if available to the MHO, the views of the patient's named person, carer,
guardian, and welfare attorney with respect to the use of compulsory powers;

the patient's current state of mental health;
the patient's current state of physical health;
the patient's mental health history;

an assessment of risk of harm to patient and to others;

the patient's personal history including details of employment, finances and accommodation prior to the use of compulsory
powers;

details of the family situation, including whether the patient has children, dependents and caring responsibilities;

details of the patient's regular social contacts: e.g. supportive friends, involvement with voluntary organisations, church
attendance etc;

the patient's ability to care for him/herself;

the care being provided to the patient prior to the use of compulsory powers taking place;
any matters which could require the local authority to inquire under section 33 of the Act;

any alternatives to the use of compulsory powers which were considered and ruled out;

the patient's history of offending, including any consideration of victims and/or those affected;
the patient's history of substance misuse, if any;

any relevant ethnic, cultural and religious factors;

whether the patient has difficulty in communicating; and.

the care planning which has been put in place to deal with any of the above issues.

. - SCR1v7.0 Page 3 of 3 .
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MHO Services Carefirst Number:
Referral J46092

Date: 30.7.2020

Time Referred: 11:53am

Legal Status: Informal

Referrer Name, Address & Telephone No: Dr. David McCarthy — Tait Ward — Gartnaval Royal, ph. _
If inpatient Hospital Address & Ward: Kathleen Greenhill

Approved Medical Practitioner: X
Responsible Medical Officer:

1. Details of problem as given by referrer.
(Specific request of referrer, Further Action, if any, referrer proposes to take, If client is in the community give
details of all household members, what other professionals are involved.)

(a). A brief description of what is wrong with the client so you can pass to MHO? Smoking too.much'illicit drugs (Crack)
and has become psychotic.

(b). what the referrer is requesting from the MHO? i.e: Short Term Detention, Emergency Detention: Short Term
Detention

(c). If the client is not an inpatient, what other members are in the household? N/A
(d) Other professionals involved? (Details of any ‘designated MHO/and or Responsible Care Team). N/A

Name and dated completed (admin): _

TO BE COMPLETED BY MHO:

2. Subsequent Investigation and Action by Mental Health Officer.

O O

CONSENT GIVEN? Yes No

Details of Assessment and any other relevant information:

3. Care or treatment matters:that require further investigation/assessment/ follow-up by MHO service.

Name and date'completed (duty MHO):

OFFICIAL - SENSITIVE: Personal Data
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Form Details

Form Start Date: 25/07/2014 Worker Name: William Frazer

Person Details

Name: Kathleen Greenhill CareFirst ID: J46092

DoB/EDD: 23/02/1977 Gender: Female

Address: Tel No: 07511459860

Flat 2/2, 1909 Maryhill Road, Glasgow, North West
Area, G20 0BY, NORTH CHCP

SMR Organisation Code (

SMR - Institution Code

G703C North West CAT (North)

Personal Details 0‘

SMR - CHI Number

Number
2302776380

SMR - Ethnicity

Category: 01 White Scottish
Notes:

Referral Details A/\ 2

SMR - Date contact first made ’ 01/01/2008

SMR - Source of Referral

GP

SMR - Date Appointment first offered | 01/01/2008

Presenting Details y o v

SMR - Co-occurring Health Issues

Physical Health Mental Health Alcohol Other

Co-Occurring
Health Issues

If other selected, please provide details

SMR - Previous contact with any drug service No

SMR - If yes - date of last contact

Current Contact with Service

Date of client review or if no review has been completed, date last seen 16/07/2014

Is client being actively treated / cared for by this agency

Yes

If no, please provide reason

Produced on: 03-Jun-2026 14:41:08 Database: CFLIVE_CFLIVEX

eport: v1. Page 1 of 6
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Name: Kathleen Greenhill

CareFirst ID:

J46092

Answer

Received required
support

Unplanned
discharge

Disciplinary
discharge

In prison

Deceased

Currently on
Agency waiting
list

Other

Date of discharge

Has client been referred to another drug treatment or rehabilitation service

No

If yes, please provide details of name, institution code (if known) and date of referral

Has client been referred to a moving on/reintegration service

No

If yes, provide details.

Prescribed Drugs

SMR - Is service user in receipt.of prescription drugs

Yes

SMR - If yes, please record all that apply

Category:
Notes:

Methadone DTF Mixture (1mg/1ml)

SMR - Has the prescribed drug(s) been verified

Yes

Drug Use

SMR - Has service user used illicit drugs in the last month Yes
SMR - Age first started using illicit drugs 15
SMR - Age at onset of problem illicit drug use 19
SMR - Age first sought help 21

Produced on: 03-Jun-2026 14:41:08

eport:

vi.

Database: CFLIVE_CFLIVEX

Page 2 of 6
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SMR25B
Name: Kathleen Greenhill CareFirst ID:  J46092
SMR - How is drug use funded
Category: Benefits
Notes:
SMR - Injecting Information
Ever Last Month
Has client injected No No
Always used new
injecting
equipment first
Used a needle or
syringe that
someone else has
used
Lent someone
else a needle or
syringe which
client has used
Used the same
spoon or filter or
water as someone
else
SMR - Age first injected
SMR - Primary illicit drug used
Category: Heroin
Notes: Kathleen has now stabilised on Suboxone
SMR - Secondary illicit drug used
Category: Cannabis
Notes: Daily use cannabis
SMR - Primary illicit drug route
Category: Smoking
Notes: As above Kathleen is now stable on Suboxone.
SMR - Secondary illicit drug route
Category: Smoking
Notes:
SMR - Primary illicit drug frequency of use
Category: Daily
Notes: Stable on Suboxone
SMR - Secondary illicit drug frequency of use
Category: Daily
Notes:
SMR - Please provide quantity and cost of primary and secondary illicit drug use
Quantity Cost
Primary Drug
Produced on: 03-Jun-2026 14:41:08 Database: CFLIVE_CFLIVEX
eport: v1. Page 3 of 6
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Name: Kathleen Greenhill CareFirst ID:  J46092
Quantity Cost

Secondary Drug

Alcohol Use

Alcohol use by service user

No

SMR - If yes, has service user consumed alcohol in the last month

SMR - How often does service user have an alcoholic drink

SMR - In a typical day, how many units does the service user usually have |

Physical Health QY

SMR - Has service user completed a course of vaccination for Hepatitis A & B (Twinrix)

Yes

SMR - Date course completed 01/01/2003

SMR - Has service user been tested for Hepatitis B

Yes

SMR - Date of last test 01/01/2013

SMR - Has service user been tested for Hepatitis C

Yes

SMR - Date of last test 01/01/2013

SMR - Has service user been tested for HIV

Yes

SMR - Date of last test 01/01/2013

SMR - Has service user been at risk since-last test

No

Child(ren) Contact Details._

SMR - Does the service user have any dependent children

No

SMR - If yes, how:many dependent children does service user have

SMR - Please record details of dependent children

Child 1 Child 2 Child 3 Child 4

Age

Service user living
with own children

Service user own
children living
elsewhere

Produced on: 03-Jun-2026 14:41:08 Database: CFLIVE_CFLIVEX

eport: v1. Page 4 of 6
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Name: Kathleen Greenhill

CareFirst ID: J46092

Service user living
with partner s
children

At home with
parents

Child with Kinship
carers

Child looked after
and
accommodated

Please use these fields to record more depe

ndent children if required

Child 5

Child 6

Child 7

Child 8

Age

Service user living
with own children

Service user own
chldren living
elsewhere

Service user living
with partner s
children

At home with
parents

Child with kinship
carers

Child looked after
and
accommodated

SMR - Is the service user or their partner pregnant

Employment, Training.& Education

SMR - Current employment status

Category: Unemployed / Job Seeker

Notes:

Accommodation/Housing Details

SMR - Address information

Accommodation Type:
Tenure Type:

Household Composition:

Flat (Tenement)
Rented - Local Authority

Adult living

alone

SMR - Is service user living with another drug user(s)

No

Produced on: 03-Jun-2026 14:41:08

eport: vi.

Database: CFLIVE_CFLIVEX
Page 5 of 6
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Name: Kathleen Greenhill CareFirst ID: J46092

Legal/Criminal Involvement

SMR - Current legal situation

Category: None
Notes:

Please provide further details of above if required

SMR - Has service user been in prison in last 12 months

SMR - Prison of release

SMR - How long since release |

- 7/
Interventions N

Known interventions since last report for Drug Misuse

Category: Structured preparatory and motivational interventi
Notes:

Known interventions since last report for other interventions

Category: Education / Training
Notes:

Known Child Care interventions

Category:
Notes:

Has Local Authority become involved since last report

Have any of the children had a Statutory Child Protection intervention by SWS

Finish and Save A \\YV

Completion -

Completed By: Date: 25/07/2014
Worker: William Frazer

e

Address: North West Area - Possil Sw Office
7 Closeburn Street
GLASGOW
North Area
G225JZ

Produced on: 03-Jun-2026 14:41:08 Database: CFLIVE_CFLIVEX

eport: v1. Page 6 of 6




OFFICIAL - SENSITIVE: Personal Data 190

|[Forename  [Surname [Carefirst I.D [Date of exit ~ [Reason for exit |
Greenbhill Kathleen 146092 05/05/2022 Intervention concluded

OFFICIAL - SENSITIVE: Personal Data
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Tomorrow’s Women

Glasgow Community Justice Centre

Referral Form

: Personal Data

O Tomorrow's Women

‘$|Afﬁow

Service User Name:

Kathleen Greenhill

CareFirst Number:

J46092

SCRO No:

S47189/99M

Address Including Postcode:

Flat 2/2, 1909 Maryhill Road, Glasgow, G20 0BY

Contact Telephone Number: 07511459860
DOB: 23/02/1977
Referrer Name: Amy Robertson

Referrer Address:

35 Church Street, Glasgow, g11 5T

Referrer Contact Numbers:

For prison referrals only
please specify liberation
date:

1. Ethnicity? (select X):

White British

White Scottish

Gypsy Traveller

Polish

Other White

Mixed

Asian (Incl. Asian British)

British)

African, Caribbean or Black (Incl. Black

Other Ethnic Background

OFFICIAL - SENSITIVE: Personal Data
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2. How many children does she have under the age of 16? 0
3. Does she have access to any of her children under the age of 16?
(select X):

Yes — Supervised

Yes — Unrestricted

No

N/A (She doesn’t have children under the age of 16)

She has the care of her children

4, In total, how many current orders does she have? Enter zero if she
has no orders (enter number of orders or select X for unknown):

Total Number of Orders \ 1 \

Please complete the following questions for her most recent order.

192

5. What is the index offence for her most recent order? (select X):
Non Sexual Crimes of Violence X |Maotor Vehicle Offences
Sexual Crimes N/A (she has no convictions)
Crimes of Dishonesty Culpable Homicide
Other Crimes (e.g. drugs, handling Miscellaneous Offences (e.g. breach of the
an offensive weapon) peace)
Fire Raising/Vandalism

6. What is her current LS/CMI score? (select X):

Very Low
Low
Medium X
High
Very High
N/A

OFFICIAL - SENSITIVE: Personal Data
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OFFICIAL - SENSITIVE: Personal Data

What is her most recent order, or the main reason for engaging with your

service (if voluntary)? (select X):

Diversion From Prosecution

Custody (4 years or under)

Arrest Referral

Monetary Penalty
(Fine/Compensation)

Bail Supervision

Custody (over 4 years)

Probation

Throughcare (Statutory)

Structured Deferred Sentence

Throughcare (Voluntary)

Community Payback Order

Early and Effective Intervention

Drug Treatment and Testing
Order (DTTO)

Self-Referral

Supervised Attendance Order

Other (please specify below)

Restriction of liberty

No Statutory Order

Comments:

What is the length of her most recent sentence (in months)?

(enter number of months or select X for unknown or.N/A)

Number of months (please
advise is the next column)

12

N/A

9. Are there any abuse Issues? (select X to all that apply)
Domestic Emotional
Historical Child Sexual Abuse Physical
Sexual Self-Harm
N/A x | Other (please state below)
Comments:

10. Are there any drug issues? (select X to all that apply)
Prescribed Medication Cocaine
Heroin Benzodiazepines
Methadone x | N/A
Other (please state below)

Comments:

OFFICIAL - SENSITIVE: Personal Data
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11. Are there any alcohol issues? (select X to_all that apply)
Binge Drinker Social Drinker
Dependent Drinker Hazardous
Drinking
Drinking with lllicit Substances Drinking with
(please comment below) Prescribed
Medication
(please list
medication
below)
N/A X
Comments:
12, Current housing type: (select X)
Supported Accommodation With Friends/Family
Unsupported Own Tenancy X
Homeless/Roofless In Custody
Temporary Furnished Flat

13. Are there any current health issues (mental health, physical health, any
medication etc)? (select X)

Physical Health Issues (please comment below) X
Mental Health Issues — Diagnosed (please comment
below)

Disability Issues (please comment below)

Mental Health — Undiagnosed (please comment below) | x

None

Sexual Health

Comments: Arthritis in knees

14. What is the current employment/training/education status? (select X)

Employed

In Training

Carer

Unemployed X

Other Agency Involvement

Volunteering

OFFICIAL - SENSITIVE: Personal Data
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15. What are her presenting issues? (select X to all that apply)

195

Accommodation(e.g. her housing is not
safe/stable)

Financial (e.g. she has money
management issues/difficulty
supporting herself financially)

Physical Health (e.g. she has outstanding
health issues/is not registered with a GP)

Emotional/Mental Health (e.g. she
suffers from emotional distress,
may have suicidal thoughts/self-
harm)

Sexual Health (e.g. she practices high risk
behaviour/is at risk of abuse)

Substance Misuse (e.g. she
misuses alcohol/drugs which may
be linked to her offending)

Family/Social Relationships (e.g. she has poor
relationships with her family/rejects pro-social
support)

Leisure Activities (e.g..she
associates with people linked to
offending/doesn’t do anything
positive with-her spare time)

Work, Education and Training (e.g. she is not
currently working, studying, in training or
volunteering)

Other

If Other (please specify)

16. Is the service user aware of this referral? What is her view of the referral and
what does she want from her involvement with the Tomorrow’s Women?
(select X)

Yes

No

Comments:

***NOTE: PLEASE ALSO ATTACH LSCMI AND THE MOST UPDATED
CISW REPORT/REVIEW***

Signed: Amy robertson

Date: 03-09-21

OFFICIAL - SENSITIVE: Personal Data



Email completed forms to Swinbox - ‘Persistent Offenders and Tomorrows Women’ on

OFFICIAL - SENSITIVE: Personal Data

Outlook

External e-mail address: POPS_TWP@glasgow.gov.uk

For any queries please contact Tomorrow’s Women Duty Worker on 0141 274 6052

FOR WIC USE ONLY

REFERRAL APPROPRIATE

REFERRAL NOT APPROPRIATE

CODE

SIGNPOST

OFFICIAL - SENSITIVE: Personal Data
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U Tomorrow’s Women

197

Glasgow
A. Client details
Name: Carefirst: D.O.B:
Kathleen Greenhill 23/02/1977
Address and postcode: Contact number(s): SCRO:

Flat 2/2
1909 Maryhill Road
G20 0BY

0141 4230248

B. Referrer details

Name: Claire McGuire

Office address: 218 Service
Glasgow

—

C. Criminal Justice Referral Route (Please mark X and identify length of order)

(For 5/6/7/8 please complete additional four questions)

1CPO 2 SDS 3DTTO 4 Throughcare 5 Other
(4 year sentence)
X
6 Supervised Bail 7 Diversion 8 Throughcare i)The woman has complex trauma | x
(Release after short ii)ls at risk of further offending X
Term sentence) iii)Has multiple and complex needs | x
iv)Requires safety and stabilisation | x

OFFICIAL

l Wheatley sps
o] [e——]

SCOTTISH

PRISON SERVICE

p vy
; 2 \.‘i‘:.:‘:’ g

gd

Sorop_tlmlitl PO LIC E

SCOTLAND



198
OFFICIAL

U Tomorrow's Women
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D. Criminal Justice Plan, Offending Behaviour and Risk Assessment

Criminal Justice Action Plan:

Agencies involved:

Offences that resulted in Criminal Justice involvement:

Kathleen is charged with assault to injury, assault and robbery with knife and is on 12 month supervision
order until 22.04.22.

Current or last LSCMI:

What is her most recent LSCMI score?

Very low Low Medium

High Very high N/A

Has a Justice Outcome Start been started yet?

OFFICIAL

s
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F. Are there any diagnosed or undiagnosed mental health issues?

Diagnosed mental health issues X Undiagnosed mental health issues

G. Current Housing Type

Supported Accommodation With friends/family
Unsupported Own tenancy X
Homeless/roofless In custody
Temporary furnished flat Has own tenancy however has been sofa
surfing as tenancy is not habitable

H. Does she have access to any of her children under the age of 16

Yes - Yes - No X She has
Supervised unrestricted the care of

OFFICIAL
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her
children

N/A (She Please identify:

doesn’t

have

children

under the

age of 16)

. Ethnicity

White x White Scottish White British

Black Black Scottish Black British

Asian Asian Scottish Asian British

Mixed Other Not Known Please identify:

J. Referral

Client: What is the client hoping to get out of attendance and engagement at Tomorrow’s Women?

Client has referred to the 218 residential. and completed the assessment process and should be admitted o

the service on the 71" October 2021.

Referrer: What is the Referrer hoping to achieve by referring the client?

Pathway to residential'at 218 or support within the community

Signed:

(Referrer) Claire McGuire

Signed: Unable to obtain signature as referral complete
on clients behalf.

(Client)

Date: 6/10/21

OFFICIAL
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. 2 T oe 1 onne |
Date of Interview | 23 | 06 | 2005 |

Addiction Services

Baseline Assessment

. | na S e—
Date Information Recorded | I___ i

NHS
Ny sl
Creater
Clasgow

Date Baseiine Gompleled f | i

OIS 5 PRI S,

202

e el

T T

[

SO {Comment [c1]}:

[

Comment [cZ]:

Read, Maryhii!m

e Red

|

Comment [¢3]: i» RHlagan

GBE 1AA

-

W.

Agsessor { Margaret McGrory | Team | Nerth ; Terne (TR
CareFirst No Jag082 PMSNo [ "1 poB {23 [0z | 1877 |  NINo[JG |82 |44 |80 | C
Title Frame | Katnioen | Liame | Greenhill |
Cuwent Address - | Previous Addrass
Include No Fixed Abcde, ogafé:::mm" e inciude-No Fixed AboLR, - f----oo--emsmmmsmsssnses s e
Hostal Dueier GR2ER . Bt e e
i, J L.
Oate From | 1977 | To | Present | Dale From: | I Tok
Home Tel 80 ‘T ] Wit Ny - Work Tel No | ]

Accommedalion Type i Flat {tenement)

Housenold Composilion { Adults living alone

i
SOV —
!

QOther (specily) I

Other {specify) lm—‘ |

Marilal Status:  Single B Maried (inccommonlaw) (]  Re-Marded (]  Co-habiting [[]  Separated [[] Divorced [1  Widowed L]
o of Childien i Household | O N Ages of Childran in Household | ]

T F l Ethnici White Scottish ' Religicn Christian Cathotic ]
( )r icity [ i i | 9 I i
Disabilty | no | | Other Disabiity | ]
Next of Kin | Rhona Greenhill f GP | Dr. Brown |
Relatonship to Client [ Mother E
Adaress as above AOUIBSS ! Fembank Medical Centre

¥
Telephone No | as above I Telephone No ! N i
Referral Datails Dale -[39.05’3 Source of Referral 1~Hd|cu“c;n Worker py ] Cther |
i.!rgent @ ’ Referrers Name [ Ann McCann ] Address Add-actlon
Balmore Rd

Poating 7] Telephone No ;!- .

Reason jor Referral

i Client was being prescribed Subutex, but had not gon? for 't for 3 weeks therefore, has now lost out on getting. Subutex, Did notwant

nitiindeaes bul has now come round to idea. Client 13 using haroin gvery day or evary oiherday. Clicntis still altending Addeaction.
Sen "2 Kislury
. N . DTSN e ey et i
Preis._.dsly known to this service yes Date oi iast coniact ] ] Treatment
QOutcome ‘
[
[—— 1 [ — 1
Previously kaown to other agency ues ] Date Known P _' | Agency ! Addaction f
i ) e ——— e -
Contact Name | Ann McCann | Tel No i }
Adudress | Balmore Rd. Treatment | Ongoing
Qulcome
Baseline Assessment Page 1 of 11
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Addiction Services g 203
&matcr
f asgeny
Baseline Assessment
Have Consent Forms to assessment and sharing of information been sompleted? | ves Has coasent been given? |:v—€;"
Cata 5f laterview | 23 06 2005 | Dale Information Recorded | {
Name é Kathleen Greenhill | CareFirst No J46092 PIMS No [
Presenting State Smelling of Alcohal E! Intoxicated [:] Withdrawal Slale I___] Sober |:] Other ]

Service User's Perspective & Reguest for Service

Client wishes to access methadone pragramme, become stable, access either training prearamme or firll-time education, in a bid to becaome
totally drug free.

i
i

'
v

" " Main Presenting Problem(s)

Arcnmmadation/Housing 1 DrugUse Injecting 1 Hopelassness ™ Satf o O
Alcohol Use 4 Drug Use: Non Injecting Legal/Criminai B Self Neglect =3
Al Risk of Violence [ Emctional Abuse O Medical M Sexual Abuse =
Bereavement [ emcional Heaith N J Iveniai Heaith ] Sexual Health 3
jrinat Borne Virus |:| Employ, Training, Edusaticn E Maothodens Uso @ Secial |:|
iCare D Family Support D Overdose/Risk of Overdose 1 Solvent Abuse D
Chilg Protection [C] Finarciat [] PoiybrugUse | Suicidal Intentideation  [7]
Deslitution [0 Gambling O Pregnant User O Violent-Behaviour O
Domestic Vioience D Homelessness D Reiapse O Withdvawzl Slate |:]
Details of Children None 2]
On CP Accommoadated andior
Child Name CareFirst No DoB Register  Current Legal Status of Child
0 O
SRR B W | -
g 0O
B O
O |
a d
O O
d a
1 i
i a a
Chid Details Other Name known by Name ot Main Carer Safayensn o g | Address if ¢iterent rem parent
Child Details Main Carer Tel No_ Mursery/Schon) _Nursery/School Cantact Mursery/Schoal Tel No s
R - T
[
]
|

Baseline Assessment v4 Page 2 of 11
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Lreater

N Glasgaw
- Baseline Assessment Lo - e -

Date of Interview {23 06 2005

Name { Kathleen Greenhill | Carelist No 245092 PIMS No _“_w]
Main Carer of Client Paid Carer of Client

Name i Name { ]

Relationship to Client I j Provider/Qrganisation { j

Adoress Address

Dates: From | i ! | To | 1 ] i Dates: Fom [ ] 1 0 me[ T[T

Day Time Tel No ' ) Day Time Tel No
Evening Tel No Evening Tei No
Mobile Tel No Mobile Tel No

Contact Timas: am [J  pm [:] evening G uvkliyii 1 Contact T am D pm {:l evening O overnight g

Cuknt's History of Alcohol Use

|
|
H
|

Familﬁ Histary of Alcohol Use

MIA

Alochol Usz (Lastg

Nene [0 paiy W weskord [ ] Other i 1
Alone [ Sociaﬂym

{?’"h_iem | Details | |
i ofDrinking [ Details | |
Bince Drinking [} tengthof Bouts | - ! PeriodbetweenBouts | N
Consizmption during Binge denking (units} i Localion of Drinking [ ! Haa Tolrrance Increasad 2_______

Periods of Alcahol ; ] Is alcohol ajways drunk lo intoxication [:::::::j
Period= of Abstinence [:_"] Longest Period § E Most Re'cent'i i
Wit awal Symploms ] : |

Baseline Assessment vd : Page 3 of 11



Date of inferview | 23 06 2005 !
L 22 el |

Addiction Services ﬁ.ﬂ.& 205

Creater
f Glasgow
Raszeline Assessment . . ‘e

T

i i yes, record scorefoutcome

. Date Information Recorded

Name i Kathleen Greenhill

CareFirstNo | Ja6092 | - . PIMSNo | |

Afcohol Use

Units

perday or perwk

Cost

Tvne nr Brand
i perday or perwk

}uw is Alcohol use Funded

Ciiwiic's History of Drug Use (illicit & prescribed)

mimimifhmim:mim

mimiminjintmimimn

basis, afse sun0king heroin.

Client began smoking cannabis at the age of 19yrs. Shortly after began taking temazapam, By the age of 21yrs. was taking DF118 or a regular

Farily Histcry of Drug Use

feve . [RPITEIN

- . Ry - s mem s s e m e

Caseling Assessmant vé

Page 4 of 11

R



Addiction Services

Baseling A53esSitlein

NHS

Greater
Clasgow

Client's two older brothers have drug issues, she also has two clder sislers whe have ne drug issues.

Date of interview 23 06 2005

Name

| Kathieen Greenhill

Current Drug Use {In the Last

Nene

Date Information Recorded [

Carefirst No Jagogz |

PIMS No |

et e e e ey vy

I

——

L]

Route

Frequency

per day

Quantity
per week

Cost

('?Snyble Click to Complete

_._.nphefamines
Cannabis

Cocaine

‘Crack

BHE (licity

BHC {prescribed)
Diprepam (icit)
Diazepam (preseribed)
Hallucinogens

Heroin (illicit)
ivethadone (illiclt)
Methadone {prescribed)
Solvenisdinhalants
Tawmucepam (Hicit}
Temazepam {prascribed)
Cther

Other

Other

Tatal Cost

smoking

smoking

maore than once daily

4/5 joints

£30x2

£0.00

is Client Injecling

If yes, is Client Sharing Equipment

Source: Addiction Severity Index Lite [Scotland) (Asi-Lite). Wilson .| at al

Details

How is Drug use Funded?

Benifits

Bascline Assessment v4

Page 5 of 1%
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Has Telerance increased

Periods of Abstinence

Withdrawal Symptoms

Addiction Services

Baseline Assessment

NHS
v o
Grealer
Glsqgow

wost Recent |

{ no_| LongestPeriod |
|
| ] 1

Client has suffered cramps, swealing, flu-like symtoms, nausea, when trying to withdraw.,

Baseline Assessment v4

Page 6 of 11
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Name } Kathleen Greenhill

'y ! ‘ ot
ot b Ly
Hi

' Addiction Services e Grea.er
Glasgow

Baseline Assessment

CareFirst No | J46092 | BIMS No g”

Body Mass Indicator

weight (pounds) [ ]
height (ins) |
Bl (kgim*)

Ll
Wemen Men
Undetweight: - <19 207
Noma! Range 19.1-258 20.7-264
Matginilly Gvingight 258-27.3 6:4-27.8
Overweight 27.3-323 27.8-314

=323 ISR

] (o]
] o]

1 o]
Respiraions SRS R | :E___J
Swaating . i ] | ]

Sub Scote 9

Pulse Rate b

Diastelic BP

Temperature

Tremor. [

Agitation L T T 1 (o]
Contact I R [
Crientation [ | [t
Hatlucinalions [ ] [ i
Anxiety b ] Lo 1

Sub Score L3

y Thtal AWS Score[ 0. |
Classification mild
Bascline Assesor ent v Page 7 of 1:
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NORTH Community Addiction Team

Direct Tel: 0141 276-4580

NHS

Greater
Glasgow

Your Ref:

Our Ref: JW/MP

Date: 23 February 2005
7 Closeburn Street
Possilpark, GLASGOW
G22-5JZ
Kathleen Greenhill
on
47 Mireton Street
Glasgow
G22 6JR

Dear Kathleen
| have arranged an appointment to see you at this office on Tuesday, 1 March at 11.00am.

I look forward to seeing you then.

Yours sincerely

Joanna Watson
Addiction Worker

CoP

Offices at: 7 Closeburn Street, Possilpark, Glasgow G22 547
The Gatehouse, 94 Red Road, Giasgow, G21SA\COMMCARE\Addiction 2001-02\letters\JW.MP.23.02.05.KGreenhill.doc



NS

Greater
Glasgow

ADDICTION SERVICES i

(

£

G.A.S

Milton Clinic
GLASGOW ADDICTION SERVICE 120 Liddesdale Road

Milton

GLASGOW

G22 7QR

Phone Number: 0141 232 4600

Fax Number: 0141 772 9828
TR/ISM

14™ February 2005

Dr Brown

Fernbank Medical Centre
184 Fernbank Street
Springburn

GLASGOW

G22 6BD

Dear Dr Brown

Re: Kathleen Greenhill - DOB - 23/02/1977

I saw Kathleen for medical review at the Milton clinic today. She was seen for
assessment a week previously at which time she detailed a 6 year history of opiate
addiction starting with dihydrocodeine and moving onto inhaled heroin. She has
previously undertaken an unsuceessful lofexidine detoxification in Orchard 4.

Kathleen appears to be well motivated and has good family support. Her medical
history includes onlychildhood asthma, a fractured left humerus and a drug related
overdose and seizutre.

She presented today in marked withdrawals and I commenced her on a buprenorphifie
prescription which she plans to take to Rowlands pharmacy on Balmore Road. She

will be-seen daily until her buprenorphine is titrated and we will keep you informed of

her progress.

Yours sincerely

DR TRINA RITCHIE — MEDICAL OFFICER
GLASGOW ADDICTION SERVICE




David J Comley
Director

Qur Ref:
Your Ref:

Date: 3 February 2005

Kathleen Greenbhill
oM

47 Mireton Street
Glasgow

G22 6JR

Dear Kathleen

211

Social Work Services

North Area Services

7 Closeburn Street

Glasgow

G22 5JZ

Phone 0141 276 4580

Fax 0141 276 4555

Email: social@glasgow.gov.uk

| have arranged an appointment to see you at this office on Tuesday, 8 February 2005 at

11.00am.
| look forward to seeing you then.

Yours sincerely

Joanna Watson
Addiction Worker

CoPV

SACOMMCARE\Addiction 2001-02\letters\JW.MP.03.02.05.KGreenhill.doc



David J Comley

Director
Qur Ref:  JW/SK
Your Ref:
Date: 10" January 2005
Ms K. Greenhill
Flat 0/1
47 Mireton Street
Glasgow
G22-6JR

Dear Kathleen,

212

Social Work Services

North Area Services

7 Closeburn Street

Glasgow

G22 5JZ

Phone 0141 276 4580

Fax 0141 276 4555

Email: social@glasgow.gov.uk

| have arranged an appointment for you to attend the Closeburn Street offices on Tuesday

25" January at 11.00am.

If this time/date isn't suitable for you pleasé contact me on the above number.

Yours sincerely

Joanna Watson
Addiction Worker

S:\COMMCARE\Addiction 2001-02\letters\JW.SK.10.01.05.KathleenGreenhill.doc



David J Comley

Director
Our Ref:  JW/SK
Your Ref:
Date: 17th December 2004
Ms K. Greenhill
Flat 0/1
47 Mireton Street
Glasgow
G22-6JR

Dear Kathleen,

213

Social Work Services

North Area Services

7 Closeburn Street

Glasgow

G22 5JZ

Phone 0141 276 4580

Fax 0141 276 4555

Email: social@glasgow.gov.uk

| have arranged an appointment for you to.attend the Closeburn Street offices on

Wednesday 5" January at 10am.

If for any reason this time/date doesn’t suit please contact me on the above number.

Yours sincerely

Joanna Watson
Addiction’\Worker

SACOMMCARE\Addiction 2001-02\letters\JW.SK.17.12.04.K.Greenhill.doc



“Primary Care Division

GLASGOW ADDICTION SERVICE

FG/SM
01% December 2004

Kathleen Greenhill
QC 0/1, 47 Mireton Street
- GLASGOW
G22 6IR

Dear Kathleen

GLASGOW ADDICTION SERVICE

You have been referred to the Glasgow Addiction Service./An appointment has been arranged for you to attend on:

DATE TIME

Mo 7™ by - ”[L"av)

G.AS

Milton Clinic

120 Liddesdale Road
Milton

GLASGOW

G22 7QR

Telephone Number — 0141 232 4600
Fax Number — 0141 772 9828

Glasgow

CLINIC

Milton Clinic

120 Liddesdale Road
GLASGOW

G22 7QR

If you are unable to attend can you please contact me at the above telephone number. You may not receive a

prescription on your first visit.

We look forward to seeing you then.

Yourgg sincerely

AM LEADER

C.c. Joanna Watson, 7 Closeburn Street, Possilpark, Glasgow, G22 5JZ

D370787



15/10/2002 16:01 FAX 01417728543

PrilmMiVEi%RM Referral Source \JNAT\SON,

GLASGOW ADDICTION SERVICE Referrat Address 1 CL OOCRAUEN)

Milton Clinic F)Ojé j i QLN 2. N

120 Liddesdale Road
GLASGOW

G22 TOR Phone Number Q’}bqégo ............

Telephone No: 0141 232 4600

Fax No: 0141 772 D828

Patient’s Surname CI.KEEJ\\H“—L::‘ GFP Name QQ&QONM. P, (X
First Name tﬁ(ﬂ'““&m ................... GP Address FWK‘M&O\ML

vy ”

Address

FLAT | :
m:\fnapg;lroow/\s’\ """"""" QPQ-“\\C&@UENJ ........ |

Q L‘L\é C( O'/\j e . il’rt:ng_ttsl Code ..... Q .TG.%Q..T .......................... o N

Fave Cndu”Q)al@T@d . Telephone No. covviveiirivirrirr v rrn b e e sdabneas ravssannss v bursfos

Contact Tel.No. / | |

as prereane

CENNTRE .o Lo
|

i e e
i
PR [ o
'
.
.

1 i F
Hay the patient attended the Glasélnw Addietion Serviee before? Yes i@ o

ITYEG DEIEE  cuicasioserdicisssevaingrves s sssssvasswninims snnanii v sl TN N # dva i sdms das s divi v e SRR

Does the patient inject? Yes Method of use: smoking/snorting/oral

Substaneces currently being misused: P

.......................................................................................................................................................

Q2eHPRD. 4 JRNCGE SEfckE .

Pertinent social circumstnees — physical / piychological / legal Do

SOFFELS. 420 ey G AT S
LNED TR M. LFATHES DECEASED ) o |

|
NOLOUTSTAENOING LEGAL ISSeS

I
t
|
Significant past medical history ! ‘
I
I

|
!
|

AS




David J Comley
Director

coPt

Our Ref:  JW/SK
Your Ref:

Date: 19" November 2004

Ms K. Greenhill
Flat 0/1

47 Mireton Street
Glasgow
G22-6JR

Dear Kathleen,

216

Social Work Services

North Area Services

7 Closeburn Street

Glasgow

G22 5JZ

Phone 0141 276 4580

Fax 0141 276 4555

Email: social@glasgow.gov.uk

| have made you an appointment to attend theé Closeburn Street offices on Wednesday 24"

November at 10.00am.

If this time/date is unsuitable for you.please contact me on the above number to arrange

another.

Yours sincerely

Joanna Watson
Addiction Worker

SACOMMCARE\Addiction 2001-02\letters\JW.SK.19.11.04.K.Greenhill..doc



Waiting Times Proforma May 2004
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Worker Name: \’J'C‘v“\i\}f\}f\ RIATTSON

Treatment codes.

|Discharge codes

|Service/ClientID

1. Structured preparatory and motivational intervention

1. Planned

Treatment focus-client id-service
idfincramental nbr

2. Prescribed drug treatment 2. Unplanned A-23458-E00001
3. Community based support and/or rehabilitation 3. Disciplinary _ D-34782-E00002
4. Residential detoxification and rehabilitation A-23444-E00003

A /

|olsdornNo3)
| ooy

12)0loy

W|ICIEE

First Treatment

Second Treatment

Ex/CormmCare/Forms/Wailing Times Proforma
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£ e
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North Addiction Services Initial Assessment

Date of Referral: Appointment Date: Date Initial Assessment
Completed:
2| ioloy. 22 (1o [oy.
CareFirst Number: NI Number:
Y LONT
First Name: Surname: Date of Birth:
ATIE: G oML 22-2
Address : HOF‘? HOODCT‘

¢ CLNDE T

SNJATION ALY

Referrers Name:

Telephone No:

18 6>

1. Source of Referral: (please tick)

SW Child Care O Family 0
Community Care O Friends O
Criminal Justice O Partner 0
Self e GDCC O
GP O WRHS 0
Psychiatrist a Other (please specify) O
GDPS 0
2. Reason for Referral:

\ L

t) Wz C-‘/\_cl \-/\O,_)-f)wx LB 28 =

3 )

3. Nature of Addiction (please tick) 4, Client known to:
Alcohol O ) Children & Families 0O
Drugs ™ Criminal Justice
Polyuse 0 Community Care O
Other O Other (list below) 0
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8 List the main presenting problems:
(mental/physical health, financial, family, debt, housing issues)

( Of V‘é.\/\_'&k/ 5\143( u\l:) \,Q \/\\__,‘/-'\Q_,\G o Y \A’( K-
VW'-\J \Q)‘D\t) ’b\'c"\( oy . {“L\«-Q Mo "\ .]

Mirctors 5% Lus

\YM\/\ e\

Ohu’./ 2 5[’3&54

\/\z\u\ \ QAu) s C\“j eemg. gjr

OSe, Z X oler 0ftas 2

&\J iﬁx'@/xcj( @\\,\)c,\,\g Oles

Z YQ -.r'b/, VO‘;b i \Q\Q, OV~ l‘mc,‘éuk/‘?f)\)f ':'){ ﬂ (C/ VDI

E.A’klf C(A c’:/t o p Core_S »

Ne Dot Hans  colod e lCe,.:)w:,/{Laaf' Mexie
Ok 5«,\1’ /)wm/\?/ WA ‘Ao alloccked  Momeless
Cont  LWQeAres
¥ PP . 7 Vpe s dokoxes @ OL(/ R — i
o wWyue -

OO Ao\ éLy:BOO =

6. Family Circumstances (please list present family status, childcare issues. PLEASE
STATE NAME AND DATE OF BIRTH OF ALL CHILDREN)
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7. Drug/Alcohol History (please include prescribed and illicit drug use)

Present use:

d\L\—ML&J \oe,\o g

—~

Past/previous use:

1

\

Y O&DO_J ,V:Q,JV\:Q_Z_&\_("—’V\/\- E o %Q@/{
| :
QA"' mu@«)(‘o V\f"b\ 0 .

Gromn Z?,{?,f)

bjro-*ctc/l Us‘“ﬂ) TE"y, &

Heoone .
Cowk"’\j- \351“\3 DE Q,OMS > \D/vs.

AQFOH\—L. T @lo [{)c.\:j C‘bj\ok%'

\“\Aep\ﬂl Onle .

"
Vi

8. Legal Status:

Present/outstanding: Y ‘ A, .

Previous:

&LLMM,:,) %H\)W‘Cu Abose,

Criminal Justice Worker:

Condition to attend drug counselling? (please tick)

Yes ad

No IQ/
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9. Health

-_
GP:  Name: % S isaTauToN Telephone No:
ddress: = '
Address: ‘=AW TRy

Physical/mental health issues:

Cceig \0.\) W~ v\/\oou{ ; L\Mf} ;/\O‘{’ O(A:x,-u-:xx
L\\t{"b\ Cl?s MC«‘D \/\CAC/l ,-;\O MH lr\eo'l‘.

10. Income \ A .

Name of benefit:

Amount: é 7/ ‘5 we_e,\d\:) i
Debts:

Benefits Check? (please tick)
Yes 0

No 0

9
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Assessment Outcomes (please tick)

—
-
.

Dealt with Receiving Services

Assistance with information/referral to local services and other projects
Information on and assistance with housing/homelessness
Information/advice with benefits

Advice or assistance with destitution

Information/advice re drug types effects and harm reduction

Informationfadvice re methadone
Information/advice re GP’s and other medical services

Information/advice on harm reduction re injecting drug use

Safer injecting

Information/advice on harm reduction re non injecting drug use
Information/advice on harm reduction re alcohol use

Information/advice for individuals and families who do not use drug or alcohol
problematically

Information/advice about residential rehabilitation services

Information/advice re community rehabilitation and support services
Information/advice re employment and training

Information/advice re sexual health services

Information/advice/referral to other agencies for rape support services
Information/advice/referral to other agencies for sexual abuse support services
Any other service provided by Receiving Services - please specify

ODo00Do0 OooooooOooooOon

-—
N

Passed to ACM team (please tick)

Yes ©

Please indicate why: \,\,\\\ {\.QQU'\ -]—‘o (ov\@w—.,v\ ‘Q '\_L{_H"_
Wil oA e it chient, Wi\ need el \ogedd]

No [0 WeAse) wWoAres e o wAQ\e R Q\u)\chLL‘\ocQ

\Sols M \/\o-s’wali}

Please indicate ‘why:

Assessor’s Signature: Date:

Line Manager’s Signature: Date:

Client’s Signature: Date:




David J Comley
Director

QurRef: /SK

Your Ref:

Date: 12™ October 04
Ms K. Greenhill

47 Mireton Street

Glasgow

G22-6JR

Dear Kathleen,

223

Social Work Services

North Area Services

7 Cioseburn Street

Glasgow

G225J7

Phone 0141 276 4580

Fax 0141 276 4555

Email: social@glasgow.gov.uk

We have made you an appointment to attend the Closeburn Street offices on Friday 22nd

October 04 at 1.00pm.

Please find enclosed an appointment card; which has to be brought with you, on the day

please ask for Duty Worker.

If this time is unsuitable for you please contact us on the above number to have it re-

scheduled.

Yours sincerely

Addiction Team

SACOMMCAREAddiction 2001-02Vetters\Duty.lett.SK.12.10.04.doc



- REASON FOR REFERRAL: SAG0%e. 280, Cented. N2l

r

I'I vse QQMTﬁL'%c ve .lﬁigr\-\g—ﬁ. . : ---------- T

--------------------------------------------------------------------------

STATUTORY CHILD CARE INVOLVEMENT: YES/NO

CRIMINAL JUSTICE ORDERS: YES/NO

DETAILS.:............ st s

STAFF MEMBER: ... On Qo0 LRI .. DATE: | ﬁJ[lCPIQ VA

Event sent to NOCCDRS North receiving services clipboard  YES/ NO

Femimsmememomams —--u------n---h--o-u---t-.----.- @smoma

SUPERVISOR USE ONLY
AIOCROA TO:........ Rmbsstsico DATE:...... 5b(’@“ o

CiDocumanis and Sotinmetanss.. . = .. ..

------------------------------------

D AR m:nmem—Fﬂdam&r\dQcFipm

habiidaiad et L LT T T T PP R



- Scotlish Drug Misuse Database
MONITORING OF DRUG MISUSE IN SCOTLAND

- SMR24 introduced April 2001

s

l’Z-»F‘enso'm.DETm.s et AR

A, -w,\-—ﬁv..( .4,,.;4'. PO S

Please read the notes on the back.

or InTiALS
retumning after

an interval of . ’ I I I =
at least 6 months &2 DateoFBIRTH | ) O Z L\

o oy A AL B i ....,;.,'.-u,._.-.....v:_ g I
po |
‘ aﬂondlng this ¥ Is [ } I | 3 | ' l ! | | ADDRESS ‘
: lservlce for their Ta: I J IM LGS | 1 - . ou o
_drug misuse Sliere: ] I = 1/\; L I 1 [g, l \,I | | j ! ; J Street |14 fL\/ OF =1 -_J;
for the 1 tlnie;eve; ] g ATSROEEAYATOND

ISD B
=B 136938 T lwmco-

ETHNIC GROUP i ;
white (/] [ ] Black-Caribbean /T \

Indian L_] [_J Black-African

Please do not ; - - . . . 2
Bomplete £ ¥ GENDER Male (] Female ‘:].'/ Pakistani D D Black-Other Posxal Tl
neither applies. Bangladeshi D L_J Chinese I T
Exclude letter only and A i L 5 5’ | | [ \ l l
third party contacts. | 7~ — ] Other (specify) Li !
| LocaL Rer S \J/ Z) | Please do no: snlar last two items of postcode
T = . 3T < I TR RN A LT R T T TR =
; 3,_'Pnesan*nue mrommon (or rms znsons) : ] ! 4. DETAILS OF REPORTER :
MAIN SOURCE OF REFERRAL PRESENTING ISSUE(S)

Date contact first made Self
(this episode only) .
- include letter/phone referrals GP/Primary care team

!";’)‘]‘;‘l" ﬂ“j—l"‘-j l “‘W Criminal justice - social work
SR l Ol & Criminal justice - other

Social work - other

Tick all that apply

N.B. not Mental health
‘drug misuse’ Pregnancy

Legal

Date of this assessment/ contact Other (specnfy)

DDDDDS{

Specialist drug service

Physical health |

L]
]
]
|

VA
Name of service/practice /! LL‘ Ve e ¢ 770

Contact name /-
r 4

Telephone pumbée:

| - §
-~ | K (o \'J-,} U ‘ (incl. SW addiction teams) i t’ 1( > H oudinc
(&2 w Other (specify) Rak ¢ ¢t o R -
Practige No. or Institution code lg ] S| 2 ‘L \
¢ SEEKING PRESCRIPTION [] P, ol =
[5. PrescriPTioN PROFILE (GURRENT); giva detalls of curient prescription related to drug mistse i"Noné“Wot known [ | || 6.Acepromie
i Drug Details Prascriber (V) ‘ Weekly consumption ‘ Age when first
\ || started using yaars
Daily Person's | Specialist| Prison ([)Other | No.ofdays | No.ofdays | | illicitdrugs
Drug Name dosage (mg) GP service | doctar |1 ddctor | supervised | unsupervised
- Age atonsetof [ _ |
Main Drug problemdrug | - £ |Yyears
use
Drug 2
Age when help
Drug3 was first sought

7. ILLICIT DRUGS PROFILE (PAST
Tad Ilst llllcnt drugs (i nclude alm [

"~ llicit drug free for

,éqiqir{éataken_inapprop;ia(a(\ the past month (v)

‘Vém'réjo ‘:" r._._/: a

Drug Name * Route(s)

How often? Ina'typicalday | Ceased
e.g. IV/ IM/ smoke ! swallow / inhale / snort eAg.dai'Igl’rr'\o;; diyrsy /,weeki?d/sl Number Total quantity ‘:s;;
weekly / fortnightly / monthly i .g.G/mg/mi/
Mainroute’ Other route less often than monthly otlines gzg / un[t;n/g bir:nge
Main D i =~ . . -~ = A &Y l % L0
g | | 1A DD O VAT CS YL o LIPS g O T O X 60wy
~) ~— 1 Y
Drug 2 \lv\\iﬁ‘_fo T | -~ \MO\\Q‘ \ ,"L\_/\/L"’\ ] \ ' | X f L.
Drug 3 p f [
. . 7
{ Drug 4 A g
\- . N

LEGAL SITUATION None

Ever injected E] D Wproﬁle ;p'c:/; o Pre-adjudication - in prison
1 7 Pre-adjudication - at liberty

Age when first injected I 7 | years o) . 9
[ Post-conviction - in prison_

Post-conviction - subject to statutory supervision
Other (specify)

PR NG Al o i

' Yes
Injected [ D goto#

PREVIOUSLY BEEN IN PRISON
Always used new injecting equipment d

Yes | No [ Did not wish to answer
Always cleaned equipment first :l '

Lent/borrowed/shared:
needles/syringes

If within the past 12 months :
- how long since rel

]

Lent/borrowed/shared:
spoons/water/ﬁlte[s/solutions

- prison of release
~ Injected into: Arms Z and/or Elsewhere | |}

spoons/waterffilters/solutions

Q0 | EMPLOYMENT STATUS Never employed
: R

M Unemployed (1 year or longer)
(o p] P Yes No ,

Ever: i i Unemployed (less than a year)
& lent/borrowed/shared: [ [/
o needles/syringes ‘:\/ Employed

3 M In full-time education

et lent/borrowed/shared: D S Other (specify)

This is your copy to retain.

& Living With spouse/partner [:]
ek afl
Tk L hatapely With parents m
With dependent children D
Alone
Other (specify) D

\ \ '.—\ \ \
| + \ WP e~ T LW e | o te

ACCOMMODATION Owned / Rented | |

Temporary / Unstable accommodation Ef
Supported accommodation (drug-related) :]
Residential rehab. | |

In prison D

Other (specify) Roofless I:J

LIVING WITH OTHER DRUG USERS?

Yes D No D Did not wish to answer

! 10. Locm.-use gggggg

SMR24




Guidelines on monitoriiig of drug misuse in Scotland 226

When to complete a form

Complete form SMR24 for every ‘new’ problem drug user that attends your service, at the first face-to-face contact that provides enough
information. Include telephone contacts only if enough information can be obtained. Exclude all letter only and third party contacts.

Who completes forms
all medical practitioners and other professionals who are engaged in the treatment of ‘problem drug users’.

Database definitions:

Problem drug user Any person who experiences social, psychological, physical or legal problems related to intoxication and/or regular
excessive consumption and/or dependence of his/her own use of drugs or chemical substances.

New drug users Those attending the service fortheir drug misuse problem for the first time ever or after an interval of at least six months.

Nlicit drugs Any illicit drug including solvents, tranquillisers and overthe counter medicines taken inappropriately. Include alcohol
only when used in combination with other drugs. Tobacco is excluded.

Prescribed drugs Include: any drug used in the treatment of addiction, i.e. substitute prescribing, drugs to treat withdrawal symptoms,

anti-depressants and anti-psychotics.

Exclude: drugs used to alleviate the medical effects of drug misuse, e.g. TB, abscesses, Hep C.

Please ensure that:

» All mandatory and critical data items are complete: initials, date of birth, sex and main illicit drug’(unless drug free) or main
prescribed drugs. ISD will contact services if any of these are missing or unclear.

» The initials and 4th character are clearly written in capital letters and in the correct order,{.e. first name and then surname.

» If the postal sector is not specified, it is important that other address items are provided. This will allow derivation of the person’s
council area of residence, in order to meet requirements for local information.

» There are no discrepancies between the routes of the illicit drugs listed and.the.injecting details, as they both refer to the person’s
drug using behaviour during the past month.

Examples
_ 5. PRESCRIPTION PROFILE (CURRENT), give details of current prescription related to dw mfv |
Drug Details Prescriber (\/) Weekly consumption
Daily Person's+ Specialist | Prison Other No. of days | No. of days
Drug Name dosage (mg) GP service | doctor | doctor | supervised |unsupervised

Main Drug MﬁTHADONe 28mq v S L
oes| PROZAC 0 va| (o B

Drug 3
7. ILLICIT DRUGS PROFILE (PAST MONTH), v lilicit drug free for v p show details
| { B es 0 to Infecting / Sharing details ~ No.
i list illicit drugs (include alcohol, solvents & O‘Pékgd ne taken inappropriately) the past month () 1:‘ g oLy g D below
Drug Name Route(s) How often? In a 'typical' day Ceased
e.g. IV / IM / smoke / swallow / inhale / snort e.g.daily / most days / weekends / Number Total quantity use?
- weekly / fortnightly / monthly / of times e.g.G/mg/ ml/ 8!
Main route Other route less often than menthly oz / units /binge
vanovs | HE RO(N 1\ SMOKE. | MOST DAYS 16

100
20
1 |V

oz| CYCLIZINE IV DAILY
onss| METHADONE (top wp)| SWALLOW WKLY
| COCAINE SNORT WKNDS

Drug 5

36

-F\—\rt-)w

Where to send the forms

<eep the carbonised copy of the form and send the top copy to ISD Scotland in the pre-paid addressed envelopes provided. Partially
sompleted forms can also be returned to ISD, provided the mandatory and critical items are included (see above)

Detailed guidelines

Detailed guidelines on the completion of form SMR24, including definitions, are available from ISD at the address below or on the
aational website: www.drugmisuse.isdscotland.org/sdmd/sdmd.htm

“or Enquiries and Supplies. Scottish Drug Misuse Database
Forms, Envelopes and Guidance) 0131 2756348 |T Production Support
Information Services
Gyle Square
o Provide Mandatory Data items 1 South Gyle Crescent
Initials, Gender, Date of Birth) 0131 275 6516 Edinburgh, EH12 9EB

or forms can be ordered on the national website _
www.drugmisuse.isdscotland.org/sdmd/forms.htm
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Waiting Times Proforma May 2004

Worker Name:

. Structured preparatory and motivational intervention

2. Prescribed drug treatment

3. Community based support and/or rehabilitation
4. Residential detoxification and rehabilitation

1. Planned

2. Unplanned
3. Disciplinary

idfincramental nbr
A-23456-E00001
D-34782-E00002
A-23444-E00003

‘ Yatioon Greoni

o9z \W\oo2)

21\ o\ O

J

soredo A\
&

YoX
Q

First Treatment

v
Q\

Second Treatment

Ex/CommCare/Forms/Waiting Times Proforma
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Scottish Drug Misuse Database
MONITORING OF DRUG MISUSE IN SCOTLAND

SMR24 introduced April 2001
Please read the notes on the back.

FirsT Name

SURNAME
ISD Rrer B D :) ‘ 3 3 4 Area of City/Town

] B e
oweoemen (T8 OO 7] 7] ot

Indian Sub-continent [ | \ = \"L\SC,;\Q A
Postal Sector

Chinese | |
22 6] | |

Afro-Caribbean D ¢
Plaase do not enter last two items of postcode

| GENDER  Male E] Female

| LocaL ReF | l

MAIN SOURCE OF REFERRAL PRESENTING ISSUE(S)

Date contact first made X
(this episode only) e m Tick a that apply Physical health ﬁ
- include letter/phone referrals GP/Primary care team | |

Mental health D
Criminal justice - social work [ |

p Bb |7 bl \ | Criminal justice - other D SAELE R D

Social work - other D Legal I:I
]

Date of this assessment/ contact ) r (specify) Telephone
s Specialist drug service 3

SOO7I0M ] L W 200 a0

Other (specify) Ay

(‘ : SEEKING PRESCRIPTION ] Pm;@' Slomrei vy GIQ I3 B F

Contact name

Drug Details Prescriber (v Weekly consumption Age when first
i) . l started using * eat
Daily Person's | Specialist | Prison 7).Othe No. of days | No. of days illicit drugs
Drug Name dosage (mg) GP service | .doctor “{( doctor | supervised |unsupervised

M Drug| \O\@ ¢ L A X . W X ~ Eﬁmﬁfﬁ;ot year
Drug 2 \) \CQQ%N\(\ . ﬁ'x _7 Age when help IQ—E’ i
i was first sought ]

Drug 3

How often? In a ‘typical' day
e.9. IV /IM / stoke’/ swallow / inhale / snort e.ﬁﬂgﬁom/,wm&d?/ Number Total quantity l:s;;?
- .g. Imis
(aig " Other less offen than monthly aadl By e
{ ek ~r \ . o <
mainorg [ ) NN @ vl Qo \ nCe NOX Ona| &

Drug 2 n \

| Drug 5 ) \v\‘

LEGAL SITUATION None [\ Living With spouse/partner [ |
mﬂm Pre-adjudication - in custody D TRk ap iat by With parents
Pre-adjudication - at liberty D With dependent children D
Post-conviction - in custody | | Alone [ |
Post-conviction - subject to statutory supervision [:] Other (specify)
Other (specify)
Injected [:l D goto#
- . ; PREVIOUSLY BEEN IN P éu AccoMMODATION Owned / Rented
A'wayj\:,,s:::;:a::c::i;::::;nf::: % % Yos D No IQ)D“ riobwishito:answer D Temporary / Unstable accommodation

Supported accommodation (drug-related)

OOO0O0OE

Lent/borrowed/shared: E If within the past 12 months : Z .
needles/syringes D D g IoFr:: e Residential rehab.
Lent/borrowed/shared: D D i In prison
spoons/water/filters/solutions - prison of rel ] BroHzas
3 Injected into: Arms || and/or Elsewhere [ | CHher {specity)
o™ | EMPLOYMENT STATUS Never employed [ |
0O o o R ' ) “ o Unemployed (1 year or longer) [ | _
< es No /
# Ever: Unemployed (less thanayear) [ | t~ LIVING WITH OTHER DRUG USERS?
- lent/borrowed/shared: D D ¢
o o Employed = Yes [ No B/Did not wish to answer |
7 In full-time education J
lent/borrowed/shared: A
spoons/waterffilters/solutions D D CHN: (onincily)

m This is your copy to retain.




Suidelines on monitoring of drug misuse in Scotland <

Vhen to complete a form

;omplete form SMR24 for every ‘new’ problem drug user that attends your service, at the first face-to-face contact that provides enough
formation. Include telephone contacts only if enough information can be obtained. Exclude all letter only and third party contacts.

Vho completes forms
Il medical practitioners and other professionals who are engaged in the treatment of ‘problem drug users’.

Jatabase definitions:

roblem drug user Any person who experiences social, psychological, physical or legal problems related to intoxication and/or regular
excessive consumption and/or dependence of his/her own use of drugs or chemical substances.

lew drug users Those attending the service fortheir drug misuse problem forthe first time ever orafter an interval of at least six months.

licit drugs Any illicit drug including solvents, tranquillisers and over the counter medicines taken inappropriately. Include alcohol
only when used in combination with other drugs. Tobacco is excluded.

rescribed drugs  Include: any drug used in the treatment of addiction, i.e. substitute prescribing, drugs to treaf withdrawal symptoms,

anti-depressants and anti-psychotics.

Exclude: drugs used to alleviate the medical effects of drug misuse, e.g. TB, abscésses, Hep C.

'lease ensure that:
All the critical data items are complete: initials, date of birth, sex and main illicit drug (unless,dfug free) or main prescribed drugs.
ISD will contact services if any of these are missing or unclear.
The initials and 4th character are clearly written in capital letters and in the correct order, i-e. first name and then surname.
If the postal sector is not specified, it is important that other address items are provided. This will allow derivation of the person’s
council area of residence, in order to meet requirements for local information.
There are no discrepancies between the routes of the illicit drugs listed and the injecting details, as they both refer to the person’s
drug using behaviour during the past month.

ixamples
ls;’agscmmou PROFILE (CURRENT), give details of cyrg'pnt'prgsk:ripﬁon.reia_ted_'(u'dr%miw - None | |  Notknown ] 1
Drug Details Prescriber (¥) Woeekly consumption
Daily Person's.(.Specialist| Prison Other No. of days | No. of days
Drug Name dosage (mg) GP service | doctor | doctor | supervised | unsupervised

Main Drug MTH ADONe ggmq \/ 5 3—
e PROZAC ol v o |7

Drug 3
7. ILLICIT DRUGS PROFILE '(PAQT‘"ONTH), Y T e S 2 o RN i ATRaan . ¥ = _ ‘show details ‘
it it crugs (molude OTC medicine taken ifaphiopately) Ilicit drug free for the fast month (+)  Yes | | gotolnjecting/ Sharing details  No /] 7B |
Drug Name Route(s) How often? In a 'typical' day Ceased
e.g. IV/IM/smoke / swallow / inhale / snort e.g.daiLsIt ,'ln;lost d?lytrls 1:, waelﬁ?nfs / Number Total quantity U(f/e)"
- weel ortnightly / monthly i .g. fml/
Main Other Iesg often than monthly oHiimes (ejzg / En{tg].? bir':;e
vanons | HEROUN I\ SMOKE | MOST DAYS 16
ooz| CYCULIZINE A DALY 100

T

20
1 |V

ones| METHADONE (fop up)| SWALLOW WKLY
mgs| COCAINE SNORT WKNDS

Drug 5

Fi=r=Ww

Vhere to send the forms

‘eep the carbonised copy of the form and send the top copy to ISD Scotland in the pre-paid addressed envelopes provided. Partially
ompleted forms can also be returned to ISD, provided the critical items are included (see above)

Jetailed guidelines

letailed guidelines on the completion of form SMR24, including definitions, are available from ISD at the address below or on the
ational website: www.drugmisuse.isdscotland.org/sdmd/sdmd.htm

hquiries and supplies of forms: Scottish Drug Misuse Database

also envelopes and guidelines) Information & Statistics Division
Trinity Park House or forms can be ordered on the national website
South Trinity Road www.drugmisuse.isdscotland.org/sdmd/forms.htm

‘elephone: 0131 551 8221 Edinburgh, EH5 3SQ
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PHOENIX HOUSS®

COMMUNITY PROJECT

Case File I D
L2E1,.. 101

Unit 4B1
Templeton Business Centre
Templeton Street
Glasgow, G40 1DA
Tel: 0141 551 0703
Fax: 0141 556 1374

PLACEMENT QUESTIONNAIRE
Applicant ) ‘
Name.. .. S T Date of Birth. ..
Referring Worker. N
Name —RAC A DG R
Address e L e
B A Y S frratresiere
A Aatia e T X RO A2 B0 va 3 A
Telephone ... 3.9
Local Authority ........G.6%. ....c0

Notes on completion of this Placement Questionnaire,

.
»
>
>

The information requested in this Placetnent Questionnaire will enable Phoenix House Community
Project to make an.initial assessment of your suitability for support and a place in the Programms,
You should complete this Placement Questionnaire. as fully as possible, with appropriate assistance
from your Care Manager. Additional sheets may be used if necessary.

Phoenix-House Community Project will treat the information provided on this Placement
Questionnaire as Confidential [see Confidentiality section at the end of this form].

The completed Placement Questionnaire should be returned to the above address.

What happens next?

>

Phoenix House Community Project will write to you and your Care Manager, normally within 7
working days from receipt of the completed Placement Questionnaire, with a decision on your
initial eligibility. If you are, we will normally arrange to meet you within this time scale to carry out
a formal Assessment of your support needs, ' )

After the Assessment has taken place, we will write to you and your Care Manager, normally
within 7 working days, whether your Application for a place in our Programme has been successfil,
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JPERSONAL DETAILS

Full Name [Etile=n Cpeepaty UL |
Date of Birth RENENDS; Female Male[ ]
Do you have any children? % ] Number of Children | ]

o*

Where are your children living? ~ With you In care I_____j Elsewhere E:]
Marital Status Single Married l:’ Partner I_—_—_I '

National Insurance No. | ) 1G [ [Q T T U] g@a

Last or Current DSS / Benefit Office | VAh¢ X e . |

[ This section is for Equal Opportunities monitoring and will not affoct admission to Phoeolx Home, |

Race

Black [ ]

Ethnicity

Religion

Wit [T wixed[ otber ]

Asian[ ] African [ | Caribbean| | British/Euro @/omer [ ]

Protestant | | Catholic Muston [ | “Hindu[__]  None[ | Other[ ]

inc. C. of E.

Please detail any specific needs relating to your culture or religion (e.g. diet, worship etc.)

L *\\\\L\
Is English your first language? I Yes* l% | Are you physically disabled? [ﬂ | No* 1
* Deiots as appropriate
HOUSING DETAILS
Home Address AT V‘\\Q&:\or\ = Q= oy O i? ‘
\')OSS\\'_P\C\ @ '

G o =)
Contact Address
(If in prison give number) - —
Contact Telephone No. | (BP7 %7 W
Who do you live with? Parents | V Partner Other E:]

Friends Alone

Are they drug users too? |88 | No* |
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Housing Status Homeless Local authority tenant
(Please tick the Housing Association Private Tenant
appropriate box) House Owner Living with Family/Friends
Hostel Approved Bail Hostel
Self-contained house Foster Care
Hospital Prison
Temporary Accommeodation Residential Care
Other
EMPLOYMENT DETAILS
Employment Status Unemployed \7 Long-term sick
Full-time Work Part-time Work
Government training Retired
Not seeking work Student

.Are you claiming state benefit? | Yes* | S |

er E2 L r r-—"'_"
If "ves” please give details Ve Ce ?acﬂ:\ Q .\
Employment History:
LEGAL SH;UA TION
Legal Status None On Bajl
Remanded jn. custody Community Service Order
Probation Order Serving prison sentence
Voluntary post-release Statutory post-release
supervision supervision
Other (please specify)

Please give brief details of any current or outstanding charges or sentences you are serving, be sure’
to include dates of owistanding cases or release etc.

CHARGE COURT DATE PLEAS

Have you any previous convictions? [ Yes* [No* ]
Have you ever been in prison? Yes* No*




238

Do you have any convictions for offences of: Violence or Weapons ¥ | No*

Sexual Offences Yapk | No*

Please summarise your previous convictions if relevant, with approximate daies:

(Please continue on a separate sheet if needed)

HEALTH AND WELFARE

Do you have any heaith problems or medicai conditions that may affect your participation in a

Phoenix House programme? )
N \ Q\

Are you currently taking any prescribed medication?

Medication Duosage Frequency Route
Have you ever self-harmed? | Yes* | No*/| Have you ever attempted suicide | Yes* | No*
If Yes to either,

give details

and dates;

Have you had any psychiatric tredtment? [ E&@~ [No* |

If “Yes”, please give details: _

Date Place Reason

Have you had any treatment or support with your drug problem before? [ Yes* TNo* |
If “Yes", please give details.

Date Wha provided help? Please detail what happened




Known Allergies. ... oo e
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DRUG AND ALCOHOL HISTORY

Please give details of your past drug use:

Drugs Taken How Much? | How Qften? Method of Use Number of
(include alcohol) (e.g. inject, pral efc,) | years used
What drugs are you using now?
Drug Name How Much? How Often? Do you need a detox
(inciude alcohol} Jrom this drug?
Do you consider yourself to have a problem with alcohol? Yes* | No*
Have you ever experienced alcohol withdrawal symptoms? Yes* | No*

Please tell us abour any drug or alcohol problems experienced by any members of vour family:

Please give details of any plans for detox with any proposed dates or time scales:
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ADDITIONAL INFORMATION

Please detall your family circumstances and describe your relationships with significant family
members:

Please state your reason for applying to Phoenix House. Have you identified what led you to using
iflicit drugs and what change is required in your life? What would that change be and how would you
achieve this?

It would be helpfil if you could give us a brief outline of your life story (e.g. description of your
childhood, significant events that affected you)
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CONTACT ADDRESSES

Please give details of names and addresses for the following people:

Care Manager
(This is normally a social wotker or drug worker)

Name

Local Authority

Address

Telephone Number

Addiction Worker

Name

Address

Telephone Number

Probation Supervisor (if applicable)

Name

Address

Telephone Number

Solicitor (if you have one)

Name

Address

Telephone Number

(zenersl Practitioner

Name

Address

Telephone Number

Next of Kin

Name

Address

Telephone Number

How did you hear about Phoenix House?
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CONFIDENTIALITY

Phoenix House undertakes to keep the information given in this Placement Questionnaire, and
supporting documentation Confidential. However, to properly assess your need for support Phoenix
House may need to share some information with other Agencies and Projects. Should you decline to
approve sharing information, Phoenix House may have difficulty processing your Application.

You probably realise that all workers keep some Kind of record about the work they do and the service
users they work with. We would like your permission to keep record of:

» The information you give us about yourself.

» Third party information i.e. Social work and Police.

» The work that we do with you.

Some information will be kept on computer along with other records. This information will be analysed

but no individuals will be identified in the reports produced. '

Collecting information belps us to:

» Be more effective in supporting you.

> Be able to identify what supports and help individuals' who have a-hiStory of substance abuse
require.

> Identify areas of support we need to improve on ta provide a quality service.

We will keep all information with your name Confidential to your named worker, Phoenix

House as an Organpisation and your Care Manager.

By signing below, I confirm that: g

» The information given in this Placement Questionnaire is true and complete.

> | give authority for SER and previous convictions to be made available to Phoenix House.

» | give Phoenix House my permission to share ALL, or any part of the information contained in this
Placement Questionnaire with other Agencies and Projects, as Phoenix House constders necessary,
to pecmit assessment of my Application to the Community Project.

51 : . ~ :
thoplcant) |IC Gzt oA

SIGNED: DATE:
[Care Manxget]

Please contact us if you have any questions about this agreement or if you feel unable to sign it
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TREATMENT, CARE AND SUPPORT WHERE IT'S NEEDED

21-03-2006
Re: Kathleen Greenhill Carefirst No.J46092

Kathleen is currently attending Milton Clinic for prescription support
Wednesday or Thursday. She has been regularly attending on duty at

B Closeburn St over last couple of months for support with housing: “She has

( recently signed for tenancy in closeburn St. She is struggling with

‘ furnishing/decorating this house and is unclear of how to-access financial
support for this. She has been offered a £370 loan for/this but this will not be
enough as this is her first tenancy. | have discussed the‘benefits of having a
named worker with her for support with these and ather issues and she would
like to be allocated a care manager at this time:

Yours truly,

John Milligan
SCW - addiction

North Community Addiction Team 7 Closeburn Street Glasgow G22 5JZ Tel: 0141 276 4580 Fax: 0141 276 4555
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Director: David J Comley Social Work Services
North Area Services
7 Closeburn Street
Glasgow
622 BJZ
Phone 0141-276-4580
Fax 0141-276-4555

Our Ref: JW
Date: 14 March 2005

Kathleen Greenhill
Flat 0/1

47 Mireton Street
Possil

Glasgow

G22 6JR

Dear Kathleen

I hope you are well. T am aware that you no lenger wish to engage with our
service so it's just to let you know that your case will now be closed.

Should you wish to return to the service at any time in the future, please do not
hesitate to contact us.

Kind regards

Joanna Watson
Addiction Team

F:\Joanna\lLetters.doc
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AV
phoen rxhouse

www.phoenixhouse.org.uk Rebuilding Lives

Patron: HRH Prince of Wales

Tricia Keogh,

Possil Drugs Project,
Social Work Services,
7 Closeburn Street,
Possilpark,

Glasgow,

G22 5JZ.

12.09.01
Re: Kathleen Greenhill 23.02.77.
Dear Tricia,

With reference to your referral for the above named person, according to our records
there has been no contact for some time now.

If we do not hear from you within 14_days, we will assume you no longer wish to
pursue the Application, and will archive your referral.

If, in the future you wish the teferral to be re-activated, please contact us by
telephone.

Yours sincerely,

Fiona Cameron
Team Manager.

Glasgow Community Service, Unit 4B1, Templeton Business Centre, 62 Templeton Street, Glasgow G40 1DA
Tel: 01415510703 Fax: 0141556 1374 E-mail: glasgowcomservdtto@phoenixhouse.org.uk

Phoenix House: Company Limited by Guarantee No. 1626869; Registered in England and Wales; Registered Charitv M~ ™
National Housing Federation Member. Registered Office: Asra House, 117~
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PHOENIX HO

COMMUNITY PROJECT
Case File I D
BLSE ./l
Unit 4B1
Templeton Business Centre
Templeton Street
Glasgow, G40 1DA
Tel: 0141 551 0703
Fax: 0141 556 1374
PLACEMENT QUESTIONNAIRE
Applicant
Name... Cakhloon . Greeah Wl Date of Birth% 3./.. 2./ .,
Referring Worker. NI NO
Name
Address Theea eeealy o
..... Chassbam. . B8 Rs e,
Telephone ...

Local Authority ....&. S ... L0

Notes on completion of this Placement Questionnaire.

» The information requested in this Placement Questionnaire will enable Phoenix House Community
Project to make an initial assessment of your suitability for support and a place in the Programme.

> You should complete this Placement Questionnaire as fully as possible, with appropriate assistance
from your Care Manager. Additional sheets may be used if necessary.

» Phoenix House Community Project will treat the information provided on this Placement
Questionnaire as Confidential [see Confidentiality section at the end of this form].

» The completed Placement Questionnaire should be returned to the above address.

What happens next?

» Phoenix House Community Project will write to you and your Care Manager, normally within 7
working days from receipt of the completed Placement Questionnaire, with a decision on your
initial eligibility. If you are, we will normally arrange to meet you within this time scale to carry out
a formal Assessment of your support needs.

> After the Assessment has taken place, we will write to you and your Care Manager, normally
within 7 working days, whether your Application for a place in our Programme has been successful.
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PERSONAL DETAILS
Full Name | I
Date of Birth l | ] | Female I:l Male E:I
Do you have any children?  \Yes* Number of Children | |

No*

Where are your children living? With you |:| In care E:] Elsewhere |:
Marital Status Single [:I Married !::I Partner I:]

National Insurance No. | ] | l | l I l | |

Last or Current DSS / Benefit Office | |

| This section is for Equa! Opportunities monitoring and will not affect admission to’Phoenix House. |
™ Race

Black |__—__:| White I___-] Mixed E:I Other l:]

Ethnicity
Asian i____—_| African [:‘ Caribbean |:l British/Euro |:] Other r:l

Religion
Protestant Ij Catholic l:‘ Muslim L__—] Hindu l: None 1___—| Other [—_:1

inc. C. of E.

Please detail any specific needs relating to your culture or religion (e.g. diet, worship etc.)

l l

Is English your first language? | Yes* [ No* | Are you physically disabled? | Yes* | No* |
* Defete as appropriate

HOUSING DETAILS
Home Address
Contact Address
(If in prison give number)
Contact Telephone No.
Who do you live with? Parents Partner Other ]:
Friends Alone

Are they drug users too? | Yes* | No* |
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Housing Status Homeless Local authority tenant
(Please tick the Housing Association Private Tenant
appropriate box) House Owner Living with Family/Friends
Hostel Approved Bail Hostel
Self-contained house Foster Care
Hospital Prison
Temporary Accommodation Residential Care
Other
EMPLOYMENT DETAILS
Employment Status Unemployed Long-term sick

Full-time Work

Part-time Work

Government training Retired
Not seeking work Student
Are you claiming state bernefit? [ Yes* | No* |
If “yes” please give details
Employment History:
LEGAL SITUATION
Legal Status None On Bail
Remanded in custody Community Service Order
Probation Order Serving prison sentence
Voluntary post-release Statutory post-release
supervision supervision
Other (please specify)

Please give brief details of any current or outstanding charges or sentences you are serving, be sure

to include_dates of outstanding cases or release etc.

CHARGE COURT DATE PLEAS
Have you any previous convictions? | Yes* | No* I
Have you ever been in prison? Yes* No*
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Do you have any convictions for offences of- Violence or Weapons Yes* | No*

Sexual Offences Yes* | No*

Please summarise your previous convictions if relevant, with approximate dates:

(Please continue on a separate sheet if needed)

HEALTH AND WELFARE

Do you have any health problems or medical conditions that may affect your participation in a
Phoenix House programme?

Are you currently taking any prescribed medication?

Medication Dosage Frequency Route

Have you ever self-harmed? | Yes* l No*. | Have you ever attempted suicide | Yes* | No*

If Yes to either,
give details
and dates:

Have you had any psychiatric treatment? | Yes* | No* I
If “Yes”, please give details:

Date Place Reason

Have you had any treatment or support with your drug problem before? ] Yes* | No* |
If “Yes”, please give details:

Date Who provided help? Please detail what happened
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DRUG AND ALCOHOL HISTORY

Please give details of your past drug use:

Drugs Taken How Much? How Often? Method of Use Number of
(include alcohol) (e.g. inject, oral efc.) | years used
What drugs are you using now?
Drug Name How Much? How Often? Do you need a detox
(include alcohol) from this drug?

Do you consider yourself to have a problem with alcohol?
Have you ever experienced alcohol withdrawal symptoms?

Yeg* No*
Yes* No*

Please tell us about any drug or alcohol problems experienced by any members of your family:

Please give details of any plans for detox with any proposed dates or time scales:
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ADDITIONAL INFORMATION

Please detail your family circumstances and describe your relationships with si gnificant family
members.

Please state your reason for applying to Phoenix House. Have you identified what led you to using
illicit drugs and what change is required in your life? What would that change be and how would you
achieve this?

It would be helpful if you could give us a brief outline of your life story (e.g. description of vour
childhood, significant events that affected you)
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CONTACT ADDRESSES

Please give details of names and addresses for the following people:

Care Manager
(This is normally a social worker or drug worker)

Name

Local Authority

Address

Telephone Number

Addiction Worker

Name

Address

Telephone Number

Probation Supervisor (if applicable)

Name

Address

Telephone Number

Solicitor (if you have one)

Name

Address

Telephone Number

General Practitioner

Name

Address

Telephone Number

Next of Kin

Name

Address

Telephone Number

How did you hear about Phoenix House?




™
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CONFIDENTIALITY

Phoenix House undertakes to keep the information given in this Placement Questionnaire, and
supporting documentation Confidential. However, to properly assess your need for support Phoenix
House may need to share some information with other Agencies and Projects. Should you decline to
approve sharing information, Phoenix House may have difficulty processing your Application.

You probably realise that all workers keep some kind of record about the work they do and the service
users they work with. We would like your permission to keep record of:

» The information you give us about yourself.

» Third party information i.e. Social work and Police.

> The work that we do with you.

Some information will be kept on computer along with other records. This information will be analysed

but no individuals will be identified in the reports produced.

Collecting information helps us to:

» Be more effective in supporting you.

> Be able to identify what supports and help individuals who have a history of substance abuse
require.

> Identify areas of support we need to improve on to provide a quality service.

We will keep all information with your name Confidential to your named worker, Phoenix
House as an Organisation and your Care Manager.

By signing below, I confirm that:

> The information given in this Placement Questionnaire is true and complete.

> 1 give authority for SER and previous convictions to be made available to Phoenix House.

> 1 give Phoenix House my permission-to share ALL, or any part of the information contained in this
Placement Questionnaire with other Agencies and Projects, as Phoenix House considers necessary,
to permit assessment of my Application to the Community Project.

SIGNED: DATE:
[Applicant.]

SIGNED: DATE:
[Care Manager]

Please contact us if you have any questions about this agreement or if you feel unable fo sign it.
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GLASGOW ADDICTION SERVICE NS

TREATMENT AGREEMENT Greater
Glasgows

PATIENT, DOCTOR, NURSE/ADDICTION WORKER & PHARMACIST

Patient kﬂq—\—;ﬁn QJ@‘QE&MHLL( ......... DOCTOr e,
Nurse/Addiction Worker t)(bﬁmﬂeg&@ ................ Pharmacist M@QW{‘PLQME’%"QF

GARLSTAN ST

Please take time to read all sections of this agreement before signing it.

Patient

| agree
To irsat with respect 2!l people | have contact with in conneciion with my ireziment

To keep my appointments prompily and, unless absolutely necessary, unaccompanied

To accept responsibility for my prescription and medication, as they cannot be repiaced

To my prescription being reduced/ withheld if | am intoxicated or have missed three daily deses
To provide samples for drugs misuse screening

To allow sharing reievant information by all professionais involved in my treaiment

To participate in periodic reviews as necessary

Doctor
| agree
To ensure that | and other clinic staff reat the abave named patient with respect

To provide high quality addiction service, as for any other patient

To provide adequate substiiute drug {reatment jor the above named patient

To provide a clear and legible prescription that meais the legal requirements for controlled drugs
To share relevant information with professional lnvolved in the treaiment

To participaie in periodic reviews as nacessary

Nurse/Addiction Worker

| agree

To treat the above named patient with respect

To contact a community pharmecist and arrange dispensing

To give the patient a regularcounseliing support sessicn at the Glasgow Addiction Service
To provide a Perscneal Care-Plan to meet the nesds of the paiient

To {zacilitate access to other social work services as eppropriate for the patient

To share retevant information with ail professionais invelved in the treatment

To pariicipate in périedic raviews as necessary

Pharmacist

| agree
To ensure that | and other pharmacy stafi treat the above names patient with respect

To provide the patient with infermation about medications

To ensure that doctor requested supervised dispensing takes place in a private/ ‘quiet’ area of the pharmacy
To explain proiocols for missed doses .

To provide 2 pharmacy practice leailet giving information about the service

To share relevant information with all professionals invoived in the treatment

To participate in periodic reviews as necessary

o _
_ Doctor.......
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TREATMENT AGREEMENT — 4 WAY
SERVICE USER, DOCTOR, ADDICTION WORKER / NURSE & PHARMACIST

Service User.k&ﬂi L&':G‘%NHILLDOMWMQKTH'C A / ‘ .......
Addictions worker / Nugse, F(L.QSZSQ. Pharmacist..ﬂ?ﬁ@z\ﬂ.‘!?% ..@@432@9 cr-

Z
“
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...................................

Please take time to read all sectious of this agreement before signing it

Service User
Tagree
To treat with respect all people | have contact with in connection with my treatment
To keep my appointments promptly and, unless absolutely necessary, uhaccompanied
To accept responsibility for my prescription and medication, as they cannot be replaced
To my prescription bein g withheld if | am intoxicated or have missed two daily doses
To provide samples for drug screening ‘
To allow sharing of relevant information by all professionals involved in my treatment
" To store all ‘Take Home’ doses of methadone safely out of the reach of children
To participate in reviews every 3 months, or more frequently if required
Docior
I agree
To ensure that | and other clinic stalf treat the above named service user.with respect

To provide high quality primary health care, as for any other service user

To provide adequate prescribing for the above named service user

To provide a clear and legible prescription that meets legal raquirements for controlied drugs
To contact a community pharmacist and arrange dispensing

To share relevant information with all professionals involved in the treatment

To participate_jn reviews every 3 manths, or more frequently if required

Addictions worker / nurse

I agree

To treat the above named.service user With respect

To give the service user a regular counselling support session at the Shared Care Clinic
To provide a Care Plan to meet the needs of the service user

To facilitate access to other social work services as appropriate for the service user

To facilitate access to other exterrial services as appropriate for the service user

To share relevant informatien with al professionals involved in the treatment

To participate in reviews every 3 months, or more frequently if required

Pharmacist

l agree
To ensurethatd-and other pharmacy staff treat the above named service user with respect

To provide the service user with information about medications

To ensure that supervised dispensing takes place in a private / ‘quiet’ area of the pharmacy
To explain protocols for missed doses ) 3 '

To provide a pharmacy practice leaflet giving information ahout pharmacy services
To share relevant information with all professionals involved in the tréatment ‘
To participate in reviews every 3 monihs, or more frequently if required

Signatures ' ’
Service User1C‘q‘/<4“A% ................ «-Doctor....
Date........... { 5“8 "/ .Date............ eatreeirereeeeereaenannnn

Warning: Methadone can be dangerous, especially when taken with benzodiazepines and/or alcohol or
by anyone who has no tolerance to it ) :
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Integrated Community Addiction Teams

Consent to Share Information

ommunity Addiction Teams (CATs) are joint shared care services involving NHS staff and Social Work
Services staff. To proyide social care and health services. In response to your needs, we require your consent

For medical records please speak to or write to the person managing your health care in your Community
Addiction Team (insert Community Addiction Team contact)

To access your social care record or file speak to the person care managing your social care or alternatively
contact the Area Service Manager in writing.

You may chose not to consent to the sharing of information or to-withdraw consent at any time and this is
your right. If you choose not to give consent to the sharing of information this will not effect your medical
treatment but please be aware that it may result in difficulties and delays in providing the full range of
services to you,

If you agree/do not agree to consent please read and. sign this form and either hand it back to the worker
who is beginning your assessment or return it, as soon.as possible, to your local Community Addiction Team
Office. ' ..

!

| do givelw:‘mmy consent for employees of Social Work Services and Health Services
{Community Addiction Team) to share information about me within the course of their duties, when
necessary, to provide a service for me._| understand that the employees will be bound by the Council and
Health Boards procedures under the Data Protection Act 1998 and the NHS Code of Confidentiality when
sharing information. ‘ '

Client Name

ML = il

Worker Name M’tuui FIL‘QS’CQ Designation 'S - u_/’

Client Signature ldo'give consent ' L q‘,,{_(},, L;‘j/( Date | |S~¥ <2

Client Signature 1 do not give consent Date

Woaorker Signature

» Date 15/8/2
77




I agree to be contacted by “Your Voice” Community Justice Services to get my feedback
about the service | received.

Consent Form — Your Voice

Name: /( g/@M

Please select the method of contact

OFFICIAL

Date: /20822

(Tick) (Details)
MOBILE/TEXT | -
EMAIL
LETTER

Additional help and support

(Tick)

{Details)

Help completing
form

Other Language
Required

OFFICIAL
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Consent Form - Your Voice

| agree to be contacted by “Your Voice” Community Justice Services to get my feedback
about the service | received.

Name: /( g/ ecrhAts Date: /203' *22

Please select the method of contact

Jick) (Details)
MOBILE/TEXT o
EMAIL
LETTER

Additional help and support
(Tick) {Details)

Help completing
form

Other Language
Required

OFFICIAL





