
Surname First Name(s) Title Birth DateInitials Age

Gender: Female
4923/02/1977KKathleenGREENHILL

Ethnicity: 01 White Scottish

Current Client
Yes

 
J46092

No
Client Id:
Current Financial details:

Addresses 
TypeAddress Start End

(address prefix with '*' highlight previous main address)

19/07/2022MainFlat FLAT 0/2, 21 VAILA STREET, GLASGOW, G23 5BZ
25/04/2012 18/07/2022Previous*Flat 2/2, 1909 MARYHILL ROAD, GLASGOW, G20 0BY
09/01/2012 24/04/2012Previous*Flat 24B, 10 RAGLAN STREET, GLASGOW, G4 9QL
06/04/2006 08/01/2012Previous*Flat 0/1, 61 CLOSEBURN STREET, GLASGOW, G22 5LB
08/10/2001 05/04/2006Previous*Flat 0/1, 47 MIRETON STREET, GLASGOW, G22 6JR

Telephone/Email (MAIN shows first)
Number/Email Type Notes

MOBILE07511459860

Current Role(s): Client
File Location(s):
Case File
Retained at Team

Top Category Type
Classifications

Entered by End DateNotified  Date

Primary IIlicit Drug
Frequency

Daily William FRAZER 25/07/2014

Primary Problematic Drug
Route

Smoking William FRAZER 25/07/2014

Secondary Problematic
Drug Use

Cannabis unspecified William FRAZER 25/07/2014

Secondary Problematic
Drug Route

Smoking William FRAZER 25/07/2014

Primary Problematic Drug
Use

Heroin William FRAZER 25/07/2014

Secondary Problematic
Drug Frequency

Daily William FRAZER 25/07/2014

Other Client Group Criminal Justice Stewart NAIRN 26/03/2010

Other Legislation S27 (1) (a) of Social Work
(Scotland) Act 1968

Stewart NAIRN 26/03/2010

Other Client Group Homeless Marion GREEN 05/10/2005

Drug Use - Frequency Daily [PRIMARY] Marion GREEN 29/06/2005

Drug Route Smoking [PRIMARY] Marion GREEN 29/06/2005

Drug Use Heroin (illicit) [PRIMARY] Marion GREEN 29/06/2005

Employment/ Training
Status

Unemployed / Job Seeker Marion GREEN 29/06/2005

Main Legislation S12 Social Work (Scotland) Act
1968

Marion GREEN 29/06/2005

Main Client Group Addiction - Drug Misuse Marion GREEN 29/06/2005

Income Source Income Support sole source Marion GREEN 29/06/2005

Information Sharing DO NOT USE Client has given
explicit consent

Margaret MCGRORY 23/06/2005

User Voice Preferred
Communication Method

Text Julie BENNETT 15/03/202312/05/2022
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Top Category Type
Classifications

Entered by End DateNotified  Date

Main Client Group Criminal Justice Ann KNOX 23/07/200229/10/2001

Main Legislation S238(1)(CSO)CrimP(S)Act'95 Ann KNOX 23/07/200229/10/2001

IDRelationship Name Relationship Type

Network

TypeRole
Dr.  BYFORD

27/04/2021
J1255592 GPPATIENT --> DOCTOR

Start EndTel
Professional

Deceased Ind N Age
David SINCLAIR

02/12/2025

AQTE EmployeeCLIENT --> PRIMARY
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Barclay Med Pract - Maryhill
(

27/04/2021 27/04/2021

PATIENT --> PRACTICE

Start EndTel

Professional

Deceased Ind N Age
Dr. Iain BROWN

02/06/2007 26/04/2021
J44598 GPPATIENT --> DOCTOR

Start EndTel
Professional

Deceased Ind N Age
Jackie MURPHY

23/03/2022 01/12/2025

ABDH EmployeeCLIENT --> ADDICTION
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Amy ROBERTSON

29/04/2021 27/02/2023

AHBD EmployeeCLIENT --> PRIMARY
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Isabelle LAIRD

29/04/2021 22/03/2022
ANVO EmployeeCLIENT --> CO-WORKER

Start EndTel
Allocation

Deceased Ind N Age
Amy ROBERTSON

27/04/2021 28/04/2021

AHBD EmployeeCLIENT --> SOCIAL
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Isabelle LAIRD

27/04/2021 28/04/2021

ANVO EmployeeCLIENT --> PRIMARY
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Jackie MURPHY

20/02/2015 26/04/2021

ABDH EmployeeCLIENT --> PRIMARY
WORKER

Start EndTel

Allocation

Deceased Ind N Age
William CAMPBELL

11/08/2020 24/08/2020

AAHR EmployeeCLIENT -->
DESIGNATED MHO

Start EndTel

Allocation

Deceased Ind N Age
John WILKIE

16/01/2019 07/03/2019
AEXE EmployeeCLIENT --> CO-WORKER

Start EndTel
Allocation

Deceased Ind N Age
William FRAZER

14/01/2014 19/02/2015

ABOJ EmployeeCLIENT --> PRIMARY
WORKER

Start EndTel

Allocation

Deceased Ind N Age
Responsible 
Worker/TeamContextEvent ID Type Start End Outcome

Service Events

11/01/2008 12/08/2013E1069322 Addiction William FRAZERMonitor and Review Closure

26/10/2006 11/01/2008E893652 Addiction William FRAZERFull assessment Assign to
Care Team

21/08/2006 26/10/2006E863031 Addiction NORTH COMMUNITY
ADDICTION TEAM

Monitor and Review Move to next
event

03/04/2006 21/08/2006E805162 Addiction William FRAZERFull assessment Assign to
Care Team

02/12/2005 03/04/2006E760570 Addiction NORTH COMMUNITY
ADDICTION TEAM

Monitor and Review Reassign
Only
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Responsible 
Worker/TeamContextEvent ID Type Start End Outcome

Service Events

17/11/2005 02/12/2005E754203 Addiction NORTH ADDICTION
CASE MANAGEMENT

Monitor and Review Reassign
Only

12/07/2005 17/11/2005E702046 Addiction Steven MCCULLOCHCare Management Move to next
event

29/06/2005 12/07/2005E696786 Addiction Peter MUNROCare Management Move to next
event

23/06/2005 29/06/2005E694149 Addiction NORTH ADDICTION
RECEPTION SERVICES

Addiction Initial Assess Assign to
Care Team

18/05/2005 15/06/2005E680010 Addiction NORTH ADDICTION
RECEPTION SERVICES

Addiction Initial Assess Closure

26/10/2004 14/03/2005E604541 Addiction Joanna WATSONFull assessment Closure

11/10/2004 26/10/2004E598946 Addiction NORTH ADDICTION
RECEPTION SERVICES

Addiction Initial Assess Assign to
Care Team

21/04/2004 17/06/2004E533156 Addiction NORTH ADDICTION
RECEPTION SERVICES

Addiction Initial Assess Closure

08/09/2003 20/10/2003E446456 Community Care NORTH ADDICTION
RECEPTION SERVICES

ComCare Initial
Assess

Closure

13/11/2001 13/11/2001E191952 Community Care NORTH ADDICTION
CASE MANAGEMENT

ComCare Initial
Assess

Closure

29/10/2001 24/07/2002E230977 Criminal Justice
Orders ** Obsolete **

Frank CASSIDYCrim Just First Order Closure

09/10/2001 19/11/2001E178565 Criminal Justice
Assess

Meg MACPHAILCrim Just First Assess Closure

Assessment Type End DateAsm ID Start Date
Assessments

Responsible End Reason
Daisy ReviewA2389582 26/06/2023David SINCLAIR

Adrs Review + CareplanA1983538 27/04/2021David SINCLAIR

Scottish Criminal Justice Review 19/08/2022 Continue to Next
Review

A2229937 19/08/2022Amy ROBERTSON

Daisy Review 18/10/2023 AbandonA2189337 27/06/2022Jackie MURPHY

Scottish Criminal Justice Review 12/05/2022 Continue to Next
Review

A2165495 12/05/2022Amy ROBERTSON

Scottish Criminal Justice Review 19/10/2021 Continue to Next
Review

A2063543 19/10/2021Amy ROBERTSON

Scottish Criminal Justice Review 06/08/2021 Continue to Next
Review

A2028653 22/07/2021Amy ROBERTSON

Daisy Review 18/10/2023 AbandonA2017550 06/07/2021Jackie MURPHY

Smr25b 16/01/2019 AbandonA1393430 23/06/2017Jackie MURPHY

Smr25b 25/07/2014 ReviewA378777 25/07/2014William FRAZER

Action Plans
ID TypePlan Context AimVersion Start End

05/04/2013 27/04/2021Addictions - Drug and
Alcohol

NULL1.0Addiction Recovery PlanA9969

Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Criminal Justice Services -
12 month review

COMPLETEAmy RobertsonK3873072 24/02/202324/02/2022

Notify - Adult Services COMPLETEAmy RobertsonK4113331 11/10/202211/10/2022

Details of Activity : Please see obs added 11/10/2022
Criminal Justice Services -
06 month review

COMPLETEAmy RobertsonK3873071 25/08/202224/02/2022
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Criminal Justice Services -
03 month review

COMPLETEAmy RobertsonK3873070 26/05/202224/02/2022

Criminal Justice Services -
Interview Client (Home)

COMPLETEAmy RobertsonK3873068 31/03/202224/02/2022

Criminal Justice Services -
Tomorrow's Women
(Screening)

COMPLETEFiona MooneyK3680620 11/05/202208/09/2021

Criminal Justice Services -
12 month review

COMPLETEAmy RobertsonK3520579 23/04/202223/04/2021

Criminal Justice Services -
Interview Client (Office)

COMPLETEAmy RobertsonK3873066 31/03/202224/02/2022

Criminal Justice Services -
Interview Client (Office)

COMPLETEAmy RobertsonK3873067 31/03/202224/02/2022

CJ Reports/Assessments -
LSCMI Risk Assessment

COMPLETEAmy RobertsonK3873065 24/03/202224/02/2022

Arrange Specialist Input -
Employment Support Service

COMPLETEAmy RobertsonK3873069 31/03/202224/02/2022

CJ Reports/Assessments -
Comm'ty Serv Work Avail'ty
Rep

COMPLETESharon McgintyK3836693 22/02/202228/01/2022

Criminal Justice Services -
Tomorrow's Women
(Screening)

COMPLETEFiona MooneyK3716833 11/04/202211/10/2021

Criminal Justice Services -
06 month review

COMPLETEAmy RobertsonK3520578 22/10/202123/04/2021

Criminal Justice Services -
03 month review

COMPLETEAmy RobertsonK3520577 23/07/202123/04/2021

Criminal Justice Services -
Interview Client (Home)

COMPLETEAmy RobertsonK3520571 28/05/202123/04/2021

CJ Reports/Assessments -
LSCMI Risk Assessment

COMPLETEAmy RobertsonK3520569 21/05/202123/04/2021

Arrange Specialist Input -
Employment Support Service

COMPLETEAmy RobertsonK3520570 28/05/202123/04/2021

Criminal Justice Services -
Interview Client (Office)

COMPLETEAmy RobertsonK3520576 28/05/202123/04/2021

Criminal Justice Services -
Interview Client (Office)

COMPLETEAmy RobertsonK3520574 28/05/202123/04/2021

Criminal Justice Services -
03 month review

REASSIGNElaine ArmstrongK3520564 23/07/202123/04/2021

Criminal Justice Services -
Interview Client (Home)

REASSIGNElaine ArmstrongK3520562 28/05/202123/04/2021

Criminal Justice Services -
06 month review

REASSIGNElaine ArmstrongK3520565 22/10/202123/04/2021

Criminal Justice Services -
12 month review

REASSIGNElaine ArmstrongK3520566 23/04/202223/04/2021

Criminal Justice Services -
Interview Client (Office)

REASSIGNElaine ArmstrongK3520560 28/05/202123/04/2021

Arrange Specialist Input -
Employment Support Service

REASSIGNElaine ArmstrongK3520563 28/05/202123/04/2021

CJ Reports/Assessments -
LSCMI Risk Assessment

REASSIGNElaine ArmstrongK3520559 21/05/202123/04/2021

Addiction Services -
Medical/Prescription Review

COMPLETEJackie MurphyK2668373 26/04/201927/03/2019
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Criminal Justice Services -
Interview Client (Office)

REASSIGNElaine ArmstrongK3520561 28/05/202123/04/2021

CJ Reports/Assessments -
Comm'ty Serv Work Avail'ty
Rep

COMPLETESharon McgintyK3487716 21/04/202129/03/2021

MHO Service - Send SCR to
Mental Welfare Commission

COMPLETEMr William CampbellK3239527 30/07/2020

MHO Service - Send SCR to
Mental Welfare Commission

REASSIGNNORTH WEST MENTAL
HEALTH CLEARING 1

K3227497 30/07/2020

MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

COMPLETENORTH WEST MENTAL
HEALTH CLEARING 1

K3227035 30/07/2020

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC
MHO Service - MHOSTD -
Short Term Detention
Request S44 3(c)

COMPLETEMs Hazel MacdonaldK3227491 30/07/2020

Progress Notes : STDC granted on 30/7/20
MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

COMPLETEHew MontgomeryK3226923 30/07/202030/07/2020

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

REASSIGNNORTH WEST DUTY ADULT
GENERIC

K3226989 30/07/2020

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC
MHO Service - MHOED -
Emergency Detention
Request S36 3 (d)

REASSIGNCITYWIDE COVID 19 DUTY
ADULTS/OP HUB

K3226924 30/07/2020

Details of Activity : EDC implemented without MHO consent due to urgency of situation by Dr Amy Cassidy, duty doctor.
See obs dated 30/7/20 for details. Hew Montgomery, SW Standby

Progress Notes : Duty MHO may be requested to assist with review of EDC
Addiction Services -
Medical/Prescription Review

COMPLETEJackie MurphyK2407396 13/11/201815/08/2018

Addiction Services -
Medical/Prescription Review

COMPLETEJackie MurphyK2107721 01/03/201801/12/2017

Addiction Services -
Medical/Prescription Review

COMPLETEJackie MurphyK2000769 30/11/201701/09/2017

Addiction Services -
Medical/Prescription Review

COMPLETEJackie MurphyK1876963 05/09/201707/06/2017

Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1467194 14/09/201614/09/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1434875 01/09/201631/08/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1398804 18/08/201617/08/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1283479 22/06/201622/06/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1253934 08/06/201608/06/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1205878 12/05/201611/05/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1163551 14/04/201613/04/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1126364 17/03/201616/03/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1107260 03/03/201602/03/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK1092435 23/02/201617/02/2016

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Telephone - Other involved
person

COMPLETEJackie MurphyK924473 04/11/201504/11/2015

Details of Activity : t/c from Alan at Phoenix day care.

Progress Notes : see obs
Telephone - Other involved
person

COMPLETEJackie MurphyK919428 02/11/201502/11/2015

Details of Activity : t/c from Alan at Phoenix day care.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK867336 08/10/201507/10/2015

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Telephone - Client COMPLETEJackie MurphyK849124 29/09/201529/09/2015

Details of Activity : t/c to Kate.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK845475 24/09/201523/09/2015

Details of Activity : attended CAT clinic for a medical review.

Progress Notes : see obs
Consult/Liaise - Consult
Liaise Other

COMPLETEJackie MurphyK838622 21/09/201521/09/2015

Details of Activity : E-mail received from Alan at Phoenix Futures.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK814729 10/09/201509/09/2015

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK786440 27/08/201526/08/2015

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK680108 02/07/201501/07/2015

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Consult/Liaise - Consult
Liaise Other

COMPLETEJackie MurphyK661029 18/06/201518/06/2015

Details of Activity : referral made to Phoenix day care.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK642853 03/06/2015

Details of Activity : attended CAT clinic as arranged.

Progress Notes : see obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEJackie MurphyK582863 07/05/201507/05/2015

Details of Activity : attended CAT clinic 1 day late.

Progress Notes : see obs
Arrange Specialist Input -
Employment Support Service

COMPLETEWilliam FrazerK86499 29/10/201431/07/2014

Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9997740 06/08/201417/07/2014

Details of Activity : Next appt at Closeburn st clinic is Wed 6th Aug

Progress Notes : see obs Willie Fraser
Addiction Services - *Do Not
Use* SMR25(b)

COMPLETEWilliam FrazerK86497 31/07/201431/07/2014

Details of Activity : completed
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9990255 16/07/201411/07/2014

Details of Activity : appt at the clinic is Wed 16th July

Progress Notes : See Obs willie fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9978246 02/07/201402/07/2014

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9880620 04/06/201412/05/2014

Details of Activity : Next appt at clinic is Wed 4th June Closeburn St

Progress Notes : see obs Willie fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9811702 07/05/201410/04/2014

Details of Activity : Next appt at the methadone clinic at Closeburn St is Wed 7th May

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9756548 09/04/201412/03/2014

Details of Activity : Next appt at the clinic is Wed 9th April at Closeburn St

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9712178 12/03/201411/02/2014

Details of Activity : Next appt at clinic in Closeburn St is Wed 12th March

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9674023 12/02/201415/01/2014

Details of Activity : Attend clinic next time at Closeburn St on Wed12th Feb

Progress Notes : See Obs Willie Fraser``
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9671317 15/01/201414/01/2014

Details of Activity : Attends Closeburn street to pick up her methadone prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9640343 18/12/201316/12/2013

Details of Activity : Appt at Closeburn st on Wed 18th Dec to pick up her prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9557530 27/11/201325/11/2013

Details of Activity : Appt on Wed 27th Nov at Closeburn St to pick up her prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9401816 30/10/201330/10/2013

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9438327 04/09/201304/09/2013

Details of Activity : Kathleen attended clinic today

Progress Notes : see Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9418775 22/08/201322/08/2013

Details of Activity : Kathleen attended clinic for her methadone script

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9354338 10/07/201310/07/2013

Details of Activity : Attended clinic today for her prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9344526 03/07/201303/07/2013

Details of Activity : Attends clinic at closeburn St

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9268759 15/05/201315/05/2013

Details of Activity : Attended clinic today for her prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9248430 01/05/201301/05/2013

Details of Activity : Kathleen attended clinic today for her methadone prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9162432 06/03/201306/03/2013

Details of Activity : Attended Clinic

Progress Notes : See Obs Willie fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ9051402 19/12/201219/12/2012

Details of Activity : Kathleen attended clinic

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8983953 07/11/201207/11/2012

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8927549 05/10/201205/10/2012

Details of Activity : Kathleen was seen by another worker while i was on holiday

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8805186 18/07/201218/07/2012

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Letter - Other COMPLETEWilliam FrazerJ8765775 22/06/201222/06/2012

Details of Activity : Letter sent to Kathleen regarding Lord Provost Fund

Progress Notes : see Obs
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8673818 25/04/201225/04/2012

Details of Activity : Attended clinic today for her prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8631819 29/03/201229/03/2012

Details of Activity : Kathleen attended clinic for her prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8605125 14/03/201214/03/2012

Details of Activity : Kathleen attended clinic today

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8594831 08/03/201208/03/2012

Details of Activity : Attended clinic at North CAT

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8578619 29/02/201229/02/2012

Details of Activity : Attended clinic today at North CAT

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8525725 01/02/201201/02/2012

Details of Activity : Attended clinic for her prescription

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8444185 07/12/201107/12/2011

Details of Activity : Attended clinic

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8161414 22/06/201122/06/2011

Details of Activity : Attended North CAT for prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8154675 20/06/201120/06/2011

Details of Activity : Attended clinic

Progress Notes : see obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ8154686 20/06/201120/06/2011

Details of Activity : Attended closeburn st for script

Progress Notes : see obs Willie Fraser
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ7996420 30/03/201130/03/2011

Details of Activity : Attended clinic today

Progress Notes : See obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ7904619 10/02/201110/02/2011

Details of Activity : Attended clinic for prescription

Progress Notes : See Obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ7266299 18/02/201018/02/2010

Details of Activity : Kathleen attended Possil for her prescription Wed 17th Feb AM

Progress Notes : See obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ6731382 11/05/200911/05/2009

Details of Activity : Prescription given for 21 days on Mon 11th may

Progress Notes : Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ6604242 06/03/200906/03/2009

Details of Activity : Attends Possil on a monday for her prescription

Progress Notes : See obs Willie Fraser
Service Request - Addiction
Support

COMPLETEWilliam FrazerJ6333152 22/10/200822/10/2008

Details of Activity : Appt at Possil on Wed 29th oct at 1.30pm

Progress Notes : Attended appt Willie Fraser
Service Request - Addiction
Support

COMPLETEWilliam FrazerJ6331311 21/10/200821/10/2008

Details of Activity : kathleen came in looking for help Fri 17th Oct

Progress Notes : See obs Willie Fraser
Substitute Prescribing Clinic -
Prescription Support

COMPLETEWilliam FrazerJ6165386 01/08/200801/08/2008

Details of Activity : Kathleen attends Milton Clinic

Progress Notes : Willie Fraser
Service Request - Addiction
Support

COMPLETEWilliam FrazerJ5982518 09/05/200809/05/2008

Details of Activity : kathleen still doing well on her Methadone and attends Wednesday pm clinic

Progress Notes : See Obs Willie Fraser
Service Request - Addiction
Support

COMPLETEWilliam FrazerJ5774746 08/02/200808/02/2008

Details of Activity : Kathleen attends North CAT milton Methadone clinic

Progress Notes : Kathleen doing fine and is stable on her methadone Willie Fraser
Structured work with client -
Addiction Support

ABANDONWilliam FrazerJ5403639 07/09/200720/08/2007

Details of Activity : Appt at Closeburn st on Fri 7th Sept 2pm

Progress Notes : I will need to cancel appt Willie Fraser
Structured work with client -
Addiction Support

COMPLETEWilliam FrazerJ4710509 19/10/200619/10/2006

Details of Activity : via North CAT prescribing clinic on a Wednesday
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Interview - Client - Office COMPLETEAndrew BeatonJ4995366 20/02/200720/02/2007

Details of Activity : Office visit - Duty DSS Benefit entitlement

Progress Notes : See Observations
Arrange Specialist Input -
Addiction Services

COMPLETEAndrew BeatonJ4988947 19/02/200719/02/2007

Details of Activity : Methadone prescription - renewal

Progress Notes : See Observations
Structured work with client -
Addiction Support

COMPLETEWilliam FrazerJ4714080 20/10/200620/10/2006

Details of Activity : Attends milton methadone clinic today Wed 4th Oct 06

Progress Notes : Methadone script given for65mls x 14days Fri take home for Sat Sun
Addiction Services -
**Addiction(SAF)Comprehen
sive** Do not use

ABANDONWilliam FrazerJ4228770 03/07/200603/04/2006

Arrange Specialist Input -
Addiction Services

COMPLETEWilliam FrazerJ4228773 03/04/200703/04/2006

Counselling - Addiction
Counselling

COMPLETEWilliam FrazerJ4244201 25/04/200607/04/2006

Details of Activity : Appt at Possil for Tue 25th apr at 11.00am (re-scheduled from 18-4-06)
Letter - Making/ confirming
appoint'nt

COMPLETEJohn MccroryJ4255814 13/04/200613/04/2006

Details of Activity : letter issued re-scheduling 18-4-06 to 25-04-06
Counselling - Addiction
Counselling

COMPLETEJohn MccroryJ4244163 07/04/200607/04/2006

Details of Activity : letter issued confirming Appt at Possil for Tue 18th Apr 11.00am
Receiving Services Assess. -
zzz *obsolete DO NOT USE
Addiction Service

COMPLETEMr John MilliganJ4198493 20/03/2006

Details of Activity : seen on duty

Progress Notes : see obs
Financial Assistance -
Financial Assist to Client

COMPLETEElaine McintyreJ4133531 22/02/200622/02/2006

Details of Activity : £2.45 given in respect of travel
Counselling - Addiction
Counselling

COMPLETEBarbara CrossanJ3807268 03/10/200503/10/2005

Details of Activity : see obs 3rd oct,kathleen looking for finance
Financial Assistance -
Financial Assist to Client

COMPLETEMichael McginlayJ3795937 28/09/2005

Details of Activity : see obs 28-09-2005
Telephone - Other involved
person

COMPLETEMichael McginlayJ3795943 28/09/2005

Details of Activity : t/c to steven mc culloch
Financial Assistance -
Financial Assist to Client

COMPLETEMarie BrownJ3779265 19/09/200519/09/2005

Details of Activity : £12 for travelling expneses and £5 provisions

Progress Notes : see obs
Seek Consent - Seek
consent from client
themselves

COMPLETENORTH COMMUNITY
ADDICTION TEAM

J3683599 10/08/2005

Addiction Services -
**SMR24** do not use

COMPLETENORTH ADDICTION
RECEPTION SERVICES

J3570772 23/06/200523/06/2005
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Seek Consent - Seek
consent from client
themselves

COMPLETEMargaret McgroryJ3570774 23/06/200523/06/2005

Addiction Services -
**Addiction(SAF)Baseline**
Do not use

COMPLETENORTH ADDICTION
RECEPTION SERVICES

J3570769 23/06/200523/06/2005

Seek Consent - Seek
consent from client
themselves

ABANDONNORTH ADDICTION
RECEPTION SERVICES

J3487358 18/05/2005

Addiction Services -
**SMR24** do not use

ABANDONNORTH ADDICTION
RECEPTION SERVICES

J3487360 18/05/2005

Addiction Services -
**Addiction(SAF)Baseline**
Do not use

ABANDONNORTH ADDICTION
RECEPTION SERVICES

J3487362 18/05/2005

Letter - Making/ confirming
appoint'nt

COMPLETESharon KellyJ3489710 18/05/200518/05/2005

Details of Activity : Welcome letter advising of drop-in times and tel.no. if appt required.
Structured work with client -
Addiction Support

ABANDONJoanna WatsonJ3287610 01/03/200517/02/2005

Details of Activity : Appt sent out for Tuesday 1st March 2005 @ 11am

Progress Notes : DNA
Letter - Making/ confirming
appoint'nt

COMPLETEMaureen PatersonJ3287615 17/02/200517/02/2005

Details of Activity : Please send out appt for Tuesday 1st March 2005 @ 11am
Structured work with client -
Addiction Support

ABANDONJoanna WatsonJ3240844 08/02/200526/01/2005

Details of Activity : Appt sent out for Tuesday 8th February 2005 @ 11am

Progress Notes : DNA
Letter - Making/ confirming
appoint'nt

COMPLETEMaureen PatersonJ3240846 26/01/200526/01/2005

Details of Activity : Please send out appt for Tuesday 8th February 2005 @ 11am
Structured work with client -
Addiction Support

ABANDONJoanna WatsonJ3201085 25/01/200507/01/2005

Details of Activity : Appt sent out for Tuesday 25th January 2005 @ 11am

Progress Notes : DNA
Letter - Making/ confirming
appoint'nt

COMPLETESharon KellyJ3201087 07/01/200507/01/2005

Details of Activity : Please send out appt for Tuesday 25th January 2005 @ 11am
Structured work with client -
Addiction Support

COMPLETEJoanna WatsonJ3170413 05/01/200515/12/2004

Details of Activity : Appt sent out for Wednesday 5th January 2005 @ 10am

Progress Notes : See obs
Letter - Making/ confirming
appoint'nt

COMPLETESharon KellyJ3170424 15/12/200415/12/2004

Details of Activity : Please send out appt for Wednesday 5th January 2005 @ 10am
Structured work with client -
Addiction Support

COMPLETEJoanna WatsonJ3128335 07/12/200425/11/2004

Details of Activity : Appt given for Tuesday 7th December 2004 @ 10am

Progress Notes : See obs
Telephone - General
Practitioner

COMPLETEJoanna WatsonJ3164419 13/12/200413/12/2004

Details of Activity : T/c to Katie's GP Dr Brown 
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Refer to Other Agency/
Service - Addiction Services

COMPLETEJoanna WatsonJ3136970 30/11/200430/11/2004

Details of Activity : Referrral made to Milton Clinic for methadone prescription
Structured work with client -
Addiction Support

COMPLETEJoanna WatsonJ3104790 24/11/200415/11/2004

Details of Activity : Appt sent out for Wednesday 24th November 2004 @ 10am

Progress Notes : See obs
Letter - Making/ confirming
appoint'nt

COMPLETESharon KellyJ3104785 15/11/200415/11/2004

Details of Activity : Please send out appt for Wednesday 24th November 2004 @ 10am

Progress Notes : Done and posted
Telephone - Placement COMPLETEJoanna WatsonJ3104781 15/11/200415/11/2004

Details of Activity : T/c to Hope House, Salvation Army

Progress Notes : See obs
Review - Review Care Plan ABANDONJoanna WatsonJ3060161 25/10/200526/10/2004

Addiction Services -
**Addiction(SAF)Comprehen
sive** Do not use

COMPLETEJoanna WatsonJ3060158 26/10/2004

Service Request - Addiction
Support

COMPLETEHOMELESS ADDICTION
CASE MANAGEMENT

J3066531 28/10/2004

Details of Activity : REFERRAL RECIEVED FROM MARIE KETTLE, SALVATION ARMY.

Progress Notes : SEE OBS.
Receiving Services Assess. -
zzz *obsolete DO NOT USE
Addiction Service

COMPLETENORTH ADDICTION
RECEPTION SERVICES

J3029482 22/10/200411/10/2004

Details of Activity : duty appt offered friday 22 october at 1.00pm

Progress Notes : Seee assesment summary obs 22.10.04 Keith Chalmers
Structured work with client -
Addiction Support

ABANDONNORTH ADDICTION
RECEPTION SERVICES

J2712356 05/08/200407/05/2004

Receiving Services Assess. -
zzz *obsolete DO NOT USE
Addiction Service

ABANDONKeith ChalmersJ2679725 30/04/200421/04/2004

Details of Activity : Duty appointment given for Friday, 30/04/04 at 1.00pm.

Progress Notes : DNA
Receiving Services Assess. -
zzz *obsolete DO NOT USE
Addiction Service

ABANDONPaula StrachanJ2276486 20/10/200302/10/2003

Details of Activity : Duty appointment given for Monday 20 October 2003 at 3.00 pm.

Progress Notes : dna
Receiving Services Assess. -
zzz *obsolete DO NOT USE
Addiction Service

ABANDONPaula StrachanJ2229573 22/09/200308/09/2003

Details of Activity : Duty appointment given for Monday 22 September 2003 at 10.00 am.

Progress Notes : Client unable to attend as in Orchard 4 for full day. New appt requested.
Manage Court / S.O. Order -
Community Service

COMPLETEFrank CassidyJ1133448 28/10/200229/10/2001

Details of Activity : 150 hrs CSO

Progress Notes : Posted to GSC 4/7/02 - D Herriot
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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
SCJ Review Class from
Cutover ** Obsolete ** -
Community Service Order
Review

COMPLETEFrank CassidyJ9618373 28/10/200228/10/2002

Details of Activity : Order considered for early discharge: No
Criminal Justice Services -
Interview Client (Office)

COMPLETEJacqui BuchananJ1400305 02/11/2001

Criminal Justice Services -
Interview Client (Office)

COMPLETEJacqui BuchananJ1400308 02/11/2001

CJ Reports/Assessments - Z-
Obsolete- Social Enquiry
Rep

COMPLETEMeg MacphailJ900724 28/10/200109/10/2001

Details of Activity : and CS due GSC 29-10-01

Progress Notes : Posted to GSC 24-10-01

Report Requests
Report ID Type Due Date Worker Team Status
321470 Community Payback Order Progress

Report
19/04/2022 Completed

OrdainedGlasgow And Strathkelvin Sheriff CourtCourt Form Cont.

Amy Robertson North West Criminal
Justice 2

Offences
Assault & Robbery

Report ID Type Due Date Worker Team Status
320304 Social Enquiry Report/CJSW Report 22/02/2022 Completed

BailGlasgow And Strathkelvin Sheriff CourtCourt Form Cont.

Amy Robertson North West Criminal
Justice 2

Offences
Assault & Robbery

Report ID Type Due Date Worker Team Status
309470 Social Enquiry Report/CJSW Report 21/04/2021 Completed

BailGlasgow And Strathkelvin Sheriff CourtCourt Form Cont.

Amy Robertson North West Criminal
Justice 2

Offences
2010 Crim Just Lic (S)s38(1) Threat/Abusive Behav
Assault Injury

Report ID Type Due Date Worker Team Status
144999 Social Enquiry Report/CJSW Report 21/04/2010 Completed

OrdainedGlasgow And Strathkelvin Sheriff CourtCourt Form Cont.

Mr Gordon Mckean Justice Public Protection
Team 1

Offences
1992 Soc Sec Admin S111A(1)(A)False Stat to Obt Be

Report ID Type Due Date Worker Team Status
145000 Community Service/Unpaid Work

Assessment
21/04/2010 Completed

OrdainedGlasgow And Strathkelvin Sheriff CourtCourt Form Cont.

Ian Grant None

Offences
1992 Soc Sec Admin S111A(1)(A)False Stat to Obt Be
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Disposals 

193929 24/02/2022Community Payback Order
(CF6)

Amy Robertson North West Criminal Justice 2 Completed
Disposal ID Order Type Date Worker Team Status

Requirement Type Requirement Worker
Offender Supervision Amy Robertson
Compensation Amy Robertson

Court Glasgow And Strathkelvin Sheriff Court Received 25/02/2022

Offences
Assault & Robbery

188620 23/04/2021Community Payback Order
(CF6)

Amy Robertson North West Criminal Justice 2 Completed
Disposal ID Order Type Date Worker Team Status

Requirement Type Requirement Worker
Offender Supervision Amy Robertson

Court Glasgow And Strathkelvin Sheriff Court Received 26/04/2021

Offences
2010 Crim Just Lic (S)s38(1) Threat/Abusive Behav
Assault Injury

111649 29/10/2001Community Service None Centre Criminal Justice Completed
Disposal ID Order Type Date Worker Team Status

Court Glasgow And Strathkelvin Sheriff Court Received 29/10/2001

Offences
Assault
1995 Crim Law Con S50A(1)(a) Racial harassment

Initial Contacts

Date Received by Team

MethodContact By
Topic

23/06/2005 ACNC-LESLEY HAMPSON

Service/Support Request

Outcome Receiving Services Assessment
Notes

TelephoneANNE MCCANN
NORTH ADDICTION RECEPTION SERVICES

Presenting Issue Addiction Drugs Tel
Service Provider Contact Name

Notes

MethodContact By
Topic

18/05/2005 ACWE-SHARON KELLY

Service/Support Request

Outcome Receiving Services Assessment
Notes

TelephoneANN MCCANN
NORTH ADDICTION RECEPTION SERVICES

Presenting Issue Addiction Drugs Tel
Other Contact Name

Notes

MethodContact By
Topic

11/10/2004 ABLA-JOANNE MITCHELL

Service/Support Request

Outcome Receiving Services Assessment
Notes

Personal Contact
NORTH RECEIVING SERVICES

Presenting Issue Addiction Other Tel
By Self Contact Name

Notes
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Initial Contacts

Date Received by Team

MethodContact By
Topic

02/10/2003 AAYN-FRANCES WYNN

Service/Support Request

Outcome Pass to Addiction Services
Notes

Formal Notification
NORTH NON CASEHOLDER

Presenting Issue Addiction Other Tel
Other Contact Name

Notes

MethodContact By

Topic

09/10/2001 FDBV-MS LORNA FITZPATRICK

Report Request

Outcome Specify Other
Notes Data quality closure

Formal NotificationGLASGOW SHERIFF
COURT

NORTH NON CASEHOLDER

Presenting Issue Criminal Justice Tel

Legal/Court Services Contact Name

Notes SER/CS due GDC 29-10-01

Agree ID Element TypeResponsible Team Start End

Total 
Hours

Service Agreements

J2677465 Addiction Discretionary Cashier
Payment

19/12/2025 19/12/2025 0:0Core Team Nw Adrs

J2361493 Criminal Justice Discretionary Cashier
Payment

26/01/2023 26/01/2023 0:0North West Criminal Justice 6

J2331647 Criminal Justice Discretionary Cashier
Payment

30/09/2022 30/09/2022 0:0North West Criminal Justice 6

J2398732 Addiction Discretionary Cashier
Payment

31/08/2022 31/08/2022 0:0Criminal Justice Team Nw Adrs

J2314820 Criminal Justice Discretionary Cashier
Payment

09/08/2022 09/08/2022 0:0North West Criminal Justice 6

J2315608 Addiction Discretionary Cashier
Payment

05/08/2022 05/08/2022 0:0North West Criminal Justice 5

J2258030 Criminal Justice Discretionary Cashier
Payment

08/02/2022 08/02/2022 0:0North West Criminal Justice 6

J2238614 Criminal Justice Discretionary Cashier
Payment

22/10/2021 22/10/2021 0:0North West Criminal Justice 5

J2230274 Criminal Justice Discretionary Cashier
Payment

06/10/2021 06/10/2021 0:0North West Criminal Justice 6

J2199274 Criminal Justice Discretionary Cashier
Payment

17/09/2021 17/09/2021 0:0North West Criminal Justice 6

J2192524 Criminal Justice Discretionary Cashier
Payment

03/09/2021 03/09/2021 0:0North West Criminal Justice 6

J2186531 Criminal Justice Discretionary Cashier
Payment

20/08/2021 20/08/2021 0:0North West Prison Throughcare

J2179394 Criminal Justice Discretionary Cashier
Payment

06/08/2021 06/08/2021 0:0North West Criminal Justice 6

J2176068 Criminal Justice Discretionary Cashier
Payment

30/07/2021 30/07/2021 0:0North West Criminal Justice 6

J2171910 Criminal Justice Discretionary Cashier
Payment

22/07/2021 22/07/2021 0:0North West Criminal Justice 6

J2166377 Criminal Justice Discretionary Cashier
Payment

09/07/2021 09/07/2021 0:0North West Criminal Justice 6

J2156355 Criminal Justice Discretionary Cashier
Payment

18/06/2021 18/06/2021 0:0North West Criminal Justice 6

J2151761 Criminal Justice Discretionary Cashier
Payment

10/06/2021 10/06/2021 0:0North West Criminal Justice 6

J2147948 Criminal Justice Discretionary Cashier
Payment

03/06/2021 03/06/2021 0:0North West Criminal Justice 6

J2140002 Criminal Justice Discretionary Cashier
Payment

18/05/2021 18/05/2021 0:0North West Criminal Justice 6

J2135439 Criminal Justice Discretionary Cashier
Payment

07/05/2021 07/05/2021 0:0North West Criminal Justice 6
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Agree ID Element TypeResponsible Team Start End

Total 
Hours

Service Agreements

J872247 Addiction Discretionary Cashier
Payment

11/09/2013 11/09/2013 0:0Access Team Nw Adrs

Observations
Date Started Subject Information Source Source Relationship
01/12/2025 Action Taken/Proposed Ashleigh MCCAY Community/Psychiatric Nurse

Notes: Case reallocated to David Sinclair, Addiction Nurse, NW ADRS, David to liaise with Jackie Murphy for handover.

22/02/2023 Transfer/ Closure Summary Amy ROBERTSON Social Worker

Notes: Kate received CPO on the 24th February 2022 - 12 month supervision and £100 compensation order for offences
of Assault and robbery.  On the 22-08-22 Fines enforcement verified that Kate had no oustanding fines. Prior to
commencing this CPO, Kate was on prior order for assault (taxi driver) prior to this, her drug misuse had been significant,
also experiencing a drug psychosis.  In December 2021, Kate entered 218 project and successfully completed six months.
She completed group work programme, recovery programme and enagged with mental health, including psychological
input.  She integrated back into the community well and gained new tenancy at Vaila street which assisted in her recovery.
As such there have been no issues during thsi order, with Kate successfully building on progress.  She is still abstinent
and shows insight and knowledge with re-lapse prevention.  She has worked on maintaining positive relationships and this
continues to date.  At this present time her risk of re-offending has lowered, given her progress.  If she were to re-lapse
significantly risk of re-offending in similar circumstances (using violence and aggression for financial gain) will be
likely.Order now complete.Amy RobertsonSocial Worker
21/02/2023 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate text to report she was unable to attend appointment today - due to assiting her partner to hospital.  Accepted,
given this is final week of order, prior to completion.  Will offer last appointment or telephone contact.Amy RobertsonSocial
Worker
26/01/2023 Offence Focussed Work Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She spoke of her mums death and coping with this relatively well.  Still
using positive supports and advised she felt more relief, .  Advice and
support given.  Kate wished to discuss her plans for the future, which again were positive.  Preparation done for end of
order.Amy RobertsonSocial Worker
12/01/2023 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate sent message advising she was unable to attend as her mum died a few days agao and she was with family
and felt emotionally unable to attend. Accepted and provided some support also.  Kate has positive family members and
appear sto be coping relatively well given the circumstances. New appointment will be issued in next few weeks.Amy
RobertsonSocial Worker
08/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She presented well and continues to progress very positively.  Kate's
order is due for completion in February 2023.  Discussed endings with Kate and feelings regarding her progress and how
she will continue this for long term.  Kate is very reflective and advises that she has learned to let negative feelings go.
She feel she manages her stress far better and also manages rumination well.  She continues to spend time with her
positive supports. Amy RobertsonSocial Worker
06/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact made with Kate who advised that she has new phone and in process of syncing this with old phone and
therefore did not receive previosu appointment text.  Accepted this and Kate updated on current circumstances.  She is
still stable and progressing positively.  She has issues with installing cooker and washing machine, but appears to be
problem solving this well.  No drug use and continues to spend time with positive family and friends.  Appointment given
for the 8th DecemberAmy RobertsonSocial Worker
02/12/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate failed to attend for appointment.  Will attempt to make contact.

03/11/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged and presented very well.  She continues to progress positively and spoke
of spending time with positive support network.  She is enthusiastic about the future and making simple and realsitic goals.
She continues to manage tenancy well, although frustrated that her cooker and washing machine wont be fitted by city
building, as she moved tenancy.  Kate still requires some guidance on how to manage this, but continues to manage
stress appropriately.  Amy RobertsonSocial Worker
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Observations
Date Started Subject Information Source Source Relationship
22/07/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Called Kate and she became panicked that she had missed appointment.  She advise dthat she was becoming
overwhelmed and stressed at moving house and is unsure who she has spoken to and not.  She was waiting in today for
housing officer to attend to do final checks and take picturesand appears anxious at this.  She offered to attend office now,
howver,  Given her circumstances and presentation missed appointment accepted and instructed to attend next Thursday
at 2pm.  Amy RobertsonSocial Worker
19/07/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact from Kate.  She advised she has gained a new tennacy and is very pleased with this.  She also advised of
struggling financially due to paying for removal van, although she has not moved in and still has furniture in her home.
She wanted financial assistance with carpets etc.  She also advised of no food and foiod bank advice was provided.  Kate
stated she has linked in with Shelter support worker, howver, this worker has e mailed to advise that she has had no
contact with Kate.  Advised kate to attend this Friday for appointment to discuss financial assistance.Amy RobertsonSocial
Worker
23/06/2022 Offence Focussed Work Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  Work around maintenace carried out and filling tim epositively.  kate due
to health has not enagged with as many services in last two weeks, but instaed has taken up gardening.  Possibility to
engage with SACRO garden project and will forward details.  No drug use, still surroiunded by positive influences an dmay
start college couirse in autumn.Amy RobertsonSocial Worker
17/06/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report that her ankles had swollen up and that she had been to GP as they are painful.  GP
prescribed water tablets.  kate has provided evidence of this, therefore non attendance today accepted.  re-arranged to
next week.Amy RobertsonSocial Worker
10/06/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report a family bereavement and unable to attend appointment.  Accepted and re-arranged to next
week.amy RobertsonSocial Worker
19/05/2022 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Julie BennettTeam Leader

12/05/2022 Supervision Action Plan/Review Amy ROBERTSON Assessor

Notes: 3 Month Review - In attendance Kate, Amy Robertson, SW and TL - Julie Bennett.  Kate received 12 month
supervision order on 24-02-22 and £100 compensation order for outstanding offence of Assault to Injury.  Kate recently
completed a CPO successfully, with the offence for the new order predating the previous order. Kate left 218 Residential in
April 2022 after successfully completing 6 month programme.  Feedback positive and Kate has remained abstinent.  She
continues to work with 218 psychologist, however has declined TWG at this time as feels service cannot offer anything
additional that she hasn't already engaged with previously.  She continues to attend NWADRS and also engages with
Recre8 and undertaking college course.  Attends Recovery communities/cafes.  There has been historic issues with Kate
housing, however, through support of Shelter worker she has engaged with Housing worker and move has been accepted.
Kate happy with this, but new tenancy offer will not be imminent.No pending matters. Action Plan;1 - Kate to continue in
recovery.2 - Possibly start Justice Star.3 - Kate continue pay towards compensation.4 - Kate continue engage with
addiction services 5 - Monitoring of circumstances6 - Monthly contact
05/05/2022 Transfer/ Closure Summary Fiona MOONEY Social Care Worker

Notes: Kate engaged well with TWG for the very brief periof of time between reintegration from 218 back to her flat. Case
now to be closed to TW and justice star to be inputted onto the system Fiona MooneySCOTWG
05/05/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She advised she had the flu which meant she was unable to leave her
home for over a week.  She has recovered well and showed antibiotics prescribed by GP.  She had a visit from housing
officer today in relation to anti social behaviour from neighbour.  Kate advised housing officer has verified all information
and advised Kate would be suitable for a move, however, there is a waiting list.  Kate has new appointment to see
psychologist and will return to recr8.Amy RobertsonSocial Worker
04/05/2022 Correspondence Lauren BROWN Administration

Notes: appointment letter rec'd and uploaded on EMIs dated 28/04/2022 by Alcohol and Drug Psychological Therapies
 Clerical Officer NW ADRS
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Observations
Date Started Subject Information Source Source Relationship
29/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate telephoned and texted to report that she has a chest infection and antibiotics from GP.  Will re-arrange for
next week.Amy RobertsonSocial Worker
21/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She presented very well and advised she is still feeling positive and
continuing her recovery.  She attended court today for a review of order. Kate advised that the sheriff commended her
progress and ordered no further reviews.  Kate still wishes to link in with Psychologist at 218, but requires no further
support from 218.  She is attending recovery communities and IT course through Recreate.Amy RobertsonSocial Worker
08/04/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: AS planned I met Kate today at Primark to spend £100 voucher - Kate feeling positive and enjoying structure in her
week. She stated that she no longer wishes to have contact from 28 and is struggling with this - I have suggested that she
continue with plan for aftercare and I will liaise with Teresa Spiers keyworker at 218 and support Kate to manage this but
reminded her that there will be an exit review in next couple of weeks so this will likely be her last input from 218 anyway.
Kate got a number of items inc joggies, t-shirts, hoodies, jeans and socksFiona MooneySCOTWG
05/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact with Kate.  She advises she is continuing with recovery communities and college course.  She is also
attending TWG on Friday to link in with Fiona and attend Primark.  She appears to be coping well in community and
reporting no concerns.  Amy RobertsonSocial Worker
04/04/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Kate attended at TW today - she had got her appointment times mixed up. I was unfortunately on my way out but
we sat and chatted for 15/20 mins or so. Kate is feeling positive since leaving 218, she has training via Lifelink Tuesdays
and Thursday and also attends the womans Recovery group on Wednesdays. She is engaging with shelter re her housing
matters and Amy Robertson SW is considering an early discharge. As planned we have agreed to meet at Primark at
10.30am  this week to spend her vouchers. I have also linked with Amy who has agreed with my thoughts that Kate does
not need to remain at TW for any length of time and that our intervention will be concluded soon Fiona MooneySCOTWG
01/04/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She left 218 last Thursday and her gas meter has been rectified.  her
boiler was also broken, however, she has managed to organised an engineer to fix this and liaised with her housing
officer.  ROL has been moved to her new tenancy without issue and she is complying with this.  Since been in the
community she has continued with college course.  Also has attended recovery communities and cafe's on a Friday and
Saturday and has visited her mum in care home with sisters.  her sisters have invited her out for dinner and other positive
occasions.  kate is attending TWG on Monday and is keen to continue work offered with psychologist at 218.  She has
been offered job as catering staff by old colleague at science park in Maryhill.  kate is contemplating this, but feels she
wishes to continue with college and community supports.  If she does not take this, she feels she will have further
opportunities in future.Amy RobertsonSocial Worker
30/03/2022 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Julie BennettTeam Leader

21/03/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  Assisted her with calling Scottish Power to rectify gas overpayment of
meter.  Kate advised 80% being taken off credit due to arrears.  Organised for engineer to attend on Thursday and also
£10 card given.  Also provided Kate with welfare fund number to provide some financial assistance for when she leaves
218 to buy food.  Kate received white goods through welfare and is not apprehensive with regards to moving back to
tenancy, although keen to move.Amy RobertsonSocial Worker
17/03/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  She presented well and is looking forward to completing 218.  Continues
building on progress, including college.  She appeared to be disgruntled at 218 however, speaking about service in
negative manner/view.  reminded Kate of the progress she had made and that 218 had facilitated all of this input.  Kate
still apprehensive regarding finances, including stipulating that workers should have accessed funding for her.  Again,
advised Kate that it is a lengthy process and not always successful.  Reminded her of support of gheat, shelter and also
lord provost, cj tenancy fund to access white goods.Amy RobertsonSocial Worker
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Observations
Date Started Subject Information Source Source Relationship
07/03/2022 Casenote Isabelle LAIRD Addiction Worker

Notes: 7/3/22, Isabelle Laird, Social Care Worker - Update received from 218 Project - KG has been on her 7th week of
reintegration she has attended TW met up with her keyworker also attended recovery cafes and had review this week
where we discussed her housing situation and also white goods Kate will need to get community care grant have also had
information back from Shelter that Kate has been placed on band C list however have had conversation with Kate that she
is due to leave here by the end of March and that she may have to go back to her flat whilst waiting for new tenancy she
was a bit annoyed however has accepted this may be the case she has spoken with Isabell laird about her utilities and
she has informed that she will support her with any costs has also discussed her utility arrears with advice agency through
her worker at TW Kate has also been attending the TPS connects this week x 2 she is enjoyi8ng this and wants to keep
this as a regular part of her reintegration.  There has been a report that when Kate returned from her reintegration on
Thursday she tested positive for morphine x2 she disputed this and was tested the following morning and this test result
was negative, due to this Kate has been given a 5 day condition of stay which means that she would be supervised on her
reintegration Kate declined going to her meeting on Saturday and also her home on Sunday she was  negative about the
service in front of the other women at the weekend and writer and SCO Sandra  spoke to her regarding this she tried to be
more positive after this.  Sandra SCO completed the community care grant/welfare fund  with Kate.
04/03/2022 Casenote Isabelle LAIRD Addiction Worker

Notes: 4/3/22, Isabelle Laird, Social Care Worker - Message received to telephone Kate.  Telephoned Kate at the 218
project, she spoke at length about being dip tested after returning form hours out and the test showing positive for
morphine.  Kate was adamant she hadn't taken anything but three tests yesterday showed positive then she was tested
twice this morning and both tests were negative.  Kate spoke abut this had impacted on her.  Kate asked about getting a
£50 Primark voucher for clothes as she has put weight on.  I advised Kate I would make enquiries and get back to her.
Made enquiries with my colleagues who advised that another client had obtained a Primark voucher from their criminal
justice worker.  Telephoned Kate and advised her to ask her criminal justice worker.
28/02/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Kate attended today at TW - she was 30 mins late and stated that she found it hard to get a bus. I askwed for an
update on current issues in terms of housing/utilities/218 etc. Kate had the meeting I had set up for her with G-Heat and
the issues with her utilities is now in hand. Shelter have also stepped in to support with her move on and Kate has had a
prospects interview in relation to this. Kate is now focussing on trying to source funding primarily for clothes as she has
gained a lot ofn weight since entering 218. She was not keen on the idea of primark vouchers and stated that she will use
money from LPF to get joggies (presumably so they are by a designer of her choice) I advised Kate that I would not be
requesting money for clothes via the LPF given she will (hopefully) soon have a new tenancy to furnish and she will also
be getting backdated money so she can manage this herself. Review took place in the afternoon confirming above info.
Kate has been doing well in 218 and we discussed newly imposed RLO (3 months) and new CPO. She has been
enagaging well with staff and feeling more positive so things are moving in the right direction. I have advised that Kate has
spoken about being keen to engage in a variety of comm supports and training resources not only recovery Fiona
MooneySCOTWG
28/02/2022 Supervision Action Plan/Review Amy ROBERTSON Social Worker

Notes: Review at 218.  In attendance, Kate, Teresa(218), Team leader (218) and Fiona Mooney (Tomorrows Women)
Commented on Kate's positive progress and also progress with benefits and housing applications.  Discussion around
funding for Kate in new tenancy and also clothes vouchers.  Kate visited Tomorrows Women today and will monitor
progress.  Still keen to continue college courses.  tag has been fitted.Amy RobertsonSocial Worker
25/02/2022 Supervision Action Plan/Review Amy ROBERTSON Social Worker

Notes: The following supervision action plan was discussed and agreed with Kate;1 -Monitoring in line with National
Standards.2 - Kate to start contributing towards compensation requirement.3 - Motivational work, to encourage Kate to
continue progress made.4 - Assistance in re-integrating back into community.5 - Kate to continue college courses.6 - Kate
to continue to consider Tomorrows Women.Amy RobertsonSocial Worker
25/02/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended for first appointment after receiving CPO - 12 month supervision, compensation and Restriction of
Liberty. Again advised of realistic plans in managing reintegration back into community after 218.  Still considering
Tomorrows Women, but looking to continue college and also scotvec modules.  Has bus pass now and looking to reduce
methadone further.  Continuing mental health input.  Terms and conditions of order were explained again and miss
Greenhill agreed.  Aware that contact will return to weekly. Amy RobertsonSocial Worker
10/02/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Visit to Kate in 218 for purposes of completing cjswr interview.  Kate presented well and spoke of progress made
which was extremely positive.  Realistic regarding future plans upon leaving 218 back into community.  She is concerned
regarding housing situation and wishes move.  Also concerned regarding court sentencing and anxious she will be given
custodial sentence.Amy RobertsonSocial Worker
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Observations
Date Started Subject Information Source Source Relationship
31/01/2022 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Liaison with Theresa at 218.  Kathleen still doing well and completed all groups.  Disappointed that at court she
was found guilty.  Will organise visit to 218 for court report interview.  Also will apply for lord provost.Amy RobertsonSocial
Worker
24/01/2022 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Julie BennettTeam Leader

19/01/2022 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Liaised with Teresa Spiers from 218 - Kate is now ready to be brought to TW and Teresa is going to bring her down
Fri 28th Jan in the morning Fiona MooneySCOTWG
16/12/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Review for Kate at 218.  Kate is progressing positively, has addressed all health need and received mental health
assessment, currently on medication which is helping her to sleep.  She has been supported to meet a friend in
community which is also positive and she has positive relationships in project.  One re-lapse whereby she took Valium,
Kate honest in disclosing workers about this and identified her impulsivity requires addressed, therefore has started two
cbt sessions.  Engages in groupwork and willing to stay for the 6 months to continue.  has housing issues and wishes to
move away from tenancy due to feeling unsafe.  She has a key worker from shelter assisting with this.  Wishes to engage
with TWG when in community, advised to support her to this project prior.  Kate also undertaking offence focused work in
project, very reflecting on discussing past behaviour.Amy RobertsonSocial Worker
08/12/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Email to Teresa Spiers 218 to advise that we are asking all referrers to bring the new women down to TWG in order
that they can see the centre and meet us outwith 218. I have not as yet met Kate and there are numerous issues going on
within 218 in terms of drug use therefore her motivation to engage will have to be assessed Fiona MooneySCOTWG
06/12/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Update from 218 - Kate re-lapsed and taken 4 Valium from other service user.  Currently on 7 day condition of stay.
Looking at re-lapse prevention plan.  Review next week and will be explored further.  Amy RobertsonSocial Worker
22/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Update from 218;Review--- had to cancel KG review 18/11 due to positive covid LFTKate has not been able to
carry out any other tasks as she has been on lockdown as she tested positive for covid by with LFT test 17/11 at this time
she was asymptomatic she then carried out PCR test results came back that she was positive and she will be in isolation
until the 28/11 Group work KG completed pathways to discovery and has now began pathways to recovery she is
engaging well  managing emotions group and had completed 2 sessions until she has been put on isolation due to covid
result.Kate had also attended community 12 step meetings.
18/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: 218 Review cancelled due to residents testing positive for covid-19.Amy Robertsonsocial WOrker

16/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Contact with kate.  She sounded positive and advised of progress in 218.  She reported fully detoxing from
cannabis and assistance with dealing with physical health.Amy RobertsonSocial WOrker
08/11/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Called 218 for update, due to Kathleen's support worker being re-allocated.  Informed that new worker is due not to
return till Sunday, therefore, another member of staff will update accordingly.  Review has been arranged for 18th
November.Amy RobertsonSocial Worker
05/11/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Due to COP 26 road closures and a rally on in the city centre I have contacted Dunja at 218 to state that I will
cancel todays visit and reschedule Fiona MooneySCOTWG
02/11/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: I have been receiving weekly updates for Kate from Dunka at 218 - I have arranged to meet with Kat this week at
1.30pmDunja has advised that Kate can find it really difficult to trust staff and there have been a few issues in terms of
how she has perceived situations while in the 218. I have advised that I am only going to saying hello and looking to build
up a relationship at this stage Fiona MooneySCOTWG
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Observations
Date Started Subject Information Source Source Relationship
25/10/2021 Casenote Isabelle LAIRD Addiction Worker

Notes: 25/10/21, Isabelle Laird, Social Care Worker - Email received for Dunja Stenzel on 21/10/21 at 218 Project
enquiring about a bus pass for Kathleen as she has hospital appointments to attend.  Telephone call to SPT on 22/10/21
to enquire about bus pass, Kathleen has previously been issued a bus pass and for a renewal she needs proof of address
and and NCT002 certificate needs to be complete.  Email sent today to  Dunja Stenzel advising of this, awaiting to know if
staff at 218 project can complete the medical form should they not be able to I will make arrangements to meet with
Kathleen to complete the form and make the bus pass application.
19/10/2021 Supervision Action Plan/Review Amy ROBERTSON Assessor

Notes: 6 Month Review. Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38.  Miss Greenhill has 12
months supervision and electronic monitoring which has now been completed without issue.  Since last review, Miss
Greenhill has entered into 218 residential centre.  her support worker advises she is settling in well and is beginning to
communicate positively with others and actively detoxing from Valium.  She has no thoughts of leaving and still wishes to
complete group work.  218 action plan is to assist Kate with housing issues and also link in with GP regarding physical
health.  prior to entering 218, Kate as referred to Tomorrows Women.  her support worker, Fiona Mooney is actively
engaging with 218 and a joint meeting between writer, Fiona, 218 and Kate will occur shortly.  TWG will provide follow on
support after Kate leaves 218.  No concerns regarding engagement with order and Kate clearly able to make positive
changes and follow through into action stages of changes.Action Plan;1 - Kate to continue in 218 residential programme.2
- TWG continue to engage with Kate and provide follow on support3 - Joint meeting with all agencies in 218.4 - Offence
focused work - at 2185 - Monitoring of circumstances
18/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen continuing in 218.  She appears to be doing well and working with all staff undertaking current detox and
also started socialising with other residents in a positive way.Amy RobertsonSocial Worker
08/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended 218 residential yesterday.  her support worker - Dunja advised of following; 'Following her
admission Kathleen needs to stay in her room for three days until Sunday lunch time as part of Covid regulations in our
service. This reminds her of her time in prison and has caused her anxiety. She has been given an extra dose of
diazepam. She has phone in her room and staff contacts her in regular intervals. We have started making contact with her
housing worker.'Liaised with Fiona Mooney TWG who will work alongside Kathleen and 218.  Once Kate completed
stabilisation period, writer and Fiona will arrange joint visit to 218.Amy RobertsonSocial Worker
07/10/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Checked obs to see if Kathleen has been admitted to 218 and noted that she has - contacted Claire MacGuire
manager to advise that I am holding the case and to ask her to link me in with the 218 workers so that I can pick up the
case once she has completed the stabilisation period Fiona MooneySCOTWG
06/10/2021 Casenote Isabelle LAIRD Addiction Worker

Notes: 6/10/21, Isabelle Laird, Social Care Worker - Email sent previously  enquiring how long Kathleen may be with the
218 Project.  Reply received today to say that Kathleen will be admitted tomorrow and  the intended stay should be 6
months with reviews every 4 - 6 weeks which we would be invited to attend.  218 will proved updates by email or phone.
06/10/2021 Casenote Lauren RENNIE Social Worker

Notes: Request from Bruce Milne (TL) to contact 218 turning point -Dunja on   re request for taxi fare as
Kathleen is being admitted tomorrow. Call to Dunja who explained this request is from Kathleen personally as she has
raised concerns she cannot get to 218. Agreed I will liaise with Kathleen directly. Call to Kathleen who advised she is
unable to afford taxi fare to 218. She agreed to provide a quote from a taxi company. Quote returned as £10 from private
hire. Approved by Bruce Milne (TL). Fin71 completed and forwarded to TL for processing. Lauren Rennie (West Partick
CJSW - SWer - )
04/10/2021 Correspondence Turning Point Other

Notes: Email received from Turning Point, forwared to allocated worker and uploaded to EMIS.M LittleAdmin - NW ADRS

01/10/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen telephoned to report that she was unwell.  Waiting on GP to call her back.  Accepted absence.  Kathleen
is due to start at 218 next Thursday.Amy RobertsonSocial Worker
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Observations
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17/09/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen came into appointment as arranged.  She is coping well with family bereavement and sisters and brother
providing support.  She saw her mum yesterday in care home and this has provided her with positivity and motivation to
make change.  Kathleeen advised that she has thought about 218 more and feels residential may be an option to her in
terms of a safe environment to detox from Valium and methadone and also start to deal with past trauma appropriately.
She still wishes to engage with Tomorrow's Women.  Liaised with Fiona Mooney TWG and also will submit referral to
218.Amy RobertsonSocial Worker
17/09/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Discussed referral with Amy Robertson SW - she has advised that Kathleen is still using Valium and feels that a
referral to 218 might be appropriate at this stage and Kathleen is in agreement with this. Advised Amy that I will keep the
case given we are now meeting women at the residential stage anyway. I am unbale to go to Partick next week on the
days that Amy is in due to my diary being full however she will keep me posted as to the referral and it may be easier to
meet Kathleen at 218 if she is admitted Fiona MooneySCOTWG
10/09/2021 Action Taken/Proposed Fiona MOONEY Social Care Worker

Notes: Referral received at TW - contacted SW referrer Amy Robertson and asked to discuss referral on Monday and
arrange an opportunity for introduction to the service Fiona MooneySCOTWG
03/09/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment.  She became tearful when disclosing that her cousin was murdered last week.  She
became tearful stating that he was not the intended victim.  Kate reporting she has found bereavement difficult in past and
currently feels she is in shock.  She advised she has family supports, including her sister and brother.  She is also aware
that she can contact her GP and also access support lines such as cruse bereavement.  Will follow up Tomorrow Women
referral.Amy RobertsonSocial Work
30/08/2021 Countersignature Leigh MCQUILLAN Team Leader

Notes: Casenotes read and countersigned.Leigh Mcquillan, TL.

20/08/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended appointment as arranged.  She became tearful when discussing her mum being in care home
with dementia and Parkinson's.  She was able to explore feelings and thoughts about this.  Explored some positive coping
mechanisms that could be utilised in dealing with this.  Kate advised she is attending Recovery community this evening
with a friend.  She has also linked in with welfare rights through GHA to assist her with benefits claims and maximising her
benefits.Amy RobertsonSocial Worker
06/08/2021 Supervision Action Plan/Review Amy ROBERTSON Assessor

Notes: Miss Greenhill received a CPO on 23-04-21 for assault to injury and S38.  Offence was against a taxi driver and
occurred at the time, Miss Greenhill suffered a drug induced psychosis in 2020.  Miss Greenhill has 12 months supervision
and electronic monitoring which has now been completed without issue.  At present, Miss Greenhill reports only diazepam
use and has reduced this to 4 a day.  She is linked in with NWADRS, addiction worker - Isabelle laird.  Recent liaison with
addictions have occurred and requested further input with Miss Greenhill to assist her to further reduce diazepam safely.
Miss Greenhill has linked in with NW Recovery Communities.  Now that her tag is complete, she wishes to attend
meeting/sessions in the evening time, as well as during the day to gain more peer support and to add more structure to
her day.  Miss Greenhill advises no other drug use and harm reduction has been given via addiction services, as well as
through supervising officer. At present, Kate is due to link in with Nwadrs for further medical assessment and input to
reduce diazepam further.  No current concern with engagement, although missed appointments at beginning of order.
This has been rectified by Kate and she is aware of consequences of not engaging with supervision.Action Plan;1 - Kate
to contact and engage with NWADRS, regarding detox and harm reduction.2 - Referral to Tomorrow's Women3 - Kate to
link in with Recovery Communities4 - Offence focused work5 - Monitoring of circumstances
02/08/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Liaison with duty team at NWAADRS.  Passed on current information regarding Kate wishes to detox from current
Valium and her apprehension around this.  Nwadrs will call Kate to make arrangements for her to attend clinic this week to
discuss harm reduction around detox and also possible medical assessment, consultation with medics.Amy
RobertsonSocial Worker
02/08/2021 Action Taken/Proposed Tracy MYATT Addiction Worker

Notes: Phone call from Criminal Justice worker Amy Robertson regarding Kathleen. Amy reports that Kathleen has
reduced her illicit diazepam use to 4 tabs daily and is eager to reduce and stop her use. However, in the past when
reducing she has experienced, seizures and hallucinations . Due to this Kathleen would like to discuss a reduction plan
safely with a staff member. Writer called Kathleen ON 07511459860 to arrange an appointment, however, the phone rang
out. Writer will call later this afternoon . Tracy MyattTLNWADRS
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30/07/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment as arranged.  Presented well and keen to report that she has been in contact with
recovery hub in Quadrangle, Possil.  She is waiting for a call back and a place to attend.  Taking 4 diazepam a day and
wishes to reduce, but scared of doing it her self. Advised that I would contact addiction worker for next week appointment.
Kate happy at this and went over some harm reduction work.  Kate pleased she has seen her mother who is now in care
home. Also some positives with regards to contacting GP for arthritis in knee.  Will contact addiction worker to request
input for Kate going forward.Amy RobertsonSocial Worker
22/07/2021 Offence Focussed Work Lauren RENNIE Social Worker

Notes: Kathleen attended the office to see myself on behalf of her allocated worker (Amy Robertson). Kathleen is stating
she is worried about withdrawal as she has slowly been minimising diazepam use. She informs she is now onto 4 a day.
She informs that she has had no contact from her recovery worker. Information passed to allocated worker for follow
up.Kathleen requested bus tokens and 4 were provided. Kathleen advising she has no food and the foodbank is shut.
Open food banks were sourced and passed to Kathleen who agreed to attend straight from office. Kathleen wondering
when her tag is being removed and how this happens. I checked the system and it appears to be due for removal on the
23rd Jul 2021. I advised the security company will come to remove it.Lauren Rennie (West Partick CJSW - SWer -

)
12/07/2021 Correspondence DR McCall - Barclay MP GP

Notes: urgent supplementary referral received  and has been added to EMIS web - worker alerted Shaida BabuAdminNW
ADRS
09/07/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen came into office.  She advised she was not good as her money was taken by a drug dealer due to an old
drug debt.  Advised she has no finances, but also advised she uses two Valium a day.  Went over harm reduction
strategies.  Advised would request addiction worker to call her.  Also advised it would be in best interests to call police if
her money has been taken or if she felt unsafe.  Kathleen advised she was not concerned about her personal safety.  She
was reluctant to call welfare fund due to circumstances.  provided bus tokens and food voucher.  Also advised to seek
support from family members.  kathleen advised her GP is calling today and she will discuss mental health with them.Amy
RobertsonSocial Worker
25/06/2021 Housing/ Accommodation Amy ROBERTSON Social Worker

Notes: Home Visit to Kate who was present.  her flat was tidy and maintained to a certain degree.  Kate advised she has
spoken with Isabelle nwadrs last week and discussed possible referral to mental health in addiction services.  Kate
advising that her knees are still painful, however not contacted GP.  Encouraged her to do so and to make them aware
that her living circumstances are effecting knees and mobility.  Kate spoke of conflict with neighbour and again
encouraged her to speak with Housing officer to deal with conflict, rather than challenging person her self.  Motivational
work carried out in relation to both these issues.  She did present well and no sign of drug use or under the influence of
drugs.Amy RobertsonSocial Woker
18/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended appointment, although 30 mins late.  She advised that her oesteo-arthritis in knees was painful
and travel is taking longer.  Kathleen is still waiting to hear back from psychiatric services, but advises that she has
telephone appointment with Isabelle NWADRS today.  Discussed family supports which seems to be improving and also
she is visiting her mum in care home next week, which she is very pleased with.  Provided bus tokens.Amy
RobertsonSocial Worker
10/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate attended appointment later than given time.  She reported that she had looked ta wrong text message.  She
was apologetic.  Due to attending later unable to assist with DWP forms, but advised will do so next week.  Kate happy
with this.  She has looked up old mental health letters and called to re-arrange appointments.  they have advised her new
appointment will be sent out.  Also linked in with addiction worker again and looking at CPN.  Still lucid and problem
solving.  Coping well, although still using valium intermittently.  harm reduction provided.Amy RobertsonSocial WOrker
03/06/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate came into appointment as arranged.  She presented well and engaged well with discussions around
substance abuse.  Kate advised that she attended addictions appointment for prescription last week and also engaged in
lengthy telephone discussion with worker, Isabelle in relation to harm reduction and action plan moving forward.  Kate
advises that she requires to follow through with appointments she had missed whilst in custody, including a health scan
and also psychiatric services.  Kate noted collecting appointment letters and working through these.  Will refer Kate to
GCA for assistance with this and also liaise with NWADRS.Amy RobertsonSocial Worker
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26/05/2021 Harm Reduction Summary Amy ROBERTSON Social Worker

Notes: Contact with Kate.  She reported that she was still fine and coping.  She states she has reduced her street Valium
use to two a day and is attending Woodside today to see addiction worker.  Advised Kate to discuss hallucinations with
addiction worker and also Valium use, with aim to reduce further.  Discussed alternative coping strategies and
approaching GP also, or seeking further medical assistance at Woodside.  Kate agreed to take this forward and reported
no other drug use or alcohol consumption.  She was lucid and communicative without issue.Amy RobertsonSocial Worker
20/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen attended appointment as arranged.  Re-iterated terms and conditions and further failures to attend
without reasonable excuse would likely lead to formal warnings.  Went over a supervision action plan and Kate in
agreement for addiction input and follow on services.  She advises she is using illicit diazepam every two to three days.
Harm reduction was offered and also advised that writer would liaise with addiction worker.  Kate advised that she also
hallucinates in evenings sometimes and see's 'dead people' on couch next to her.  Kate presented as lucid and coherent
and able to communicate/problem solve of her own accord, therefore no immediate concerns.  Asked if she thinks this is
connected to diazepam use and Kate minimising this, feeling it may be her mental health.  Advised that illicit substances
effect mental health and Kate considered this.  Writer will liaise with addiction worker to pass on concerns and devise
action plan going forward.Amy RobertsonSocial Worker
20/05/2021 Countersignature Julie BENNETT Team Leader

Notes: Case notes read and content noted. Discussed and agreed supervision action plan. Index offence is assault to
Injury and threatening and abusive behaviour against a taxi driver. Limited previous, but does include offences for benefit
fraud and assault. Pending matters which include possession of a knife. No children and limited supports. Using illicit
diazepam and experiencing hallucinations which appear to be drug induced. Open to addictions and liaising with them.
LSCMI - Medium Weekly contact 3 Month Review arranged: 22/7/2021Julie BennettTeam Leader
14/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kate called to report that the number 8 bus was delayed and she would be late for appointment.  Called later and
still no bus.  Due to writer having other appointments advised Kate that she would be required to attend next week without
fail and re-iterated importance of planning journey and looking at alternative routes.Amy RobertsonSocial Worker
13/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen called to report that she was waiting for housing to attend and fix door.  She advised that they were
running late and would not attend till after 3.30pm.  Kate advises she has evidence of maintenance attending.  Advised
Kate that appointment will be re-arranged to tomorrow.Amy RobertsonSocial Worker
07/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen called reporting that she was still waiting for GHA contractors to attend and fix her door.  Kathleen was
apprehensive as she was looking for food bank voucher.  Arranged for Kathleen to attend Ruchill foodbank and passed on
details to manager there.  Re-arranged supervision appointment to tomorrow.Amy RobertsonSocial Worker
04/05/2021 Action Taken/Proposed Amy ROBERTSON Social Worker

Notes: Kathleen received a CPO - 12 month supervision on the 23-04-21.  She failed to attend duty appointment on the
29th May.  Contacted her via telephone today.  Kathleen advised that she was unaware of duty appointment as court
process was brief.  Did not appear to attend fast track either as no observations.  Issued appointment for Friday the 7th
May.  Text appointment also issued.  Re-enforced terms and conditions of order and verbal warning issued.  If fails to
attend on Friday, formal warning will be issued.Amy RobertsonSocial Worker
29/04/2021 Supervision Action Plan/Review Amy ROBERTSON Social Worker

Notes: CPO imposed on the 23-04-21 - 12 month supervision.  Following supervision action plan;1 -- Monitoring in line
with national standards.2 -- Miss Greenhill to continue to engage with NWADRS and Recovery Communities.3 -- Basic
offence focused work.Amy RobertsonSocial Worker
25/03/2021 Correspondence HMP Greenock Prison staff

Notes: Correspondence received from above.  See Emis.  Worker alerted.R Mackenzie

22/03/2021 Correspondence HMP Greenock Prison staff

Notes: RE: Kathleen Greenhill                         DOB: 23/02/1977CHI: 2302776380 Current dose -- Methadone 15ml daily
The above named prisoner MAY be liberated from court on 22/03/21 and is currently prescribed 15ml Methadone
daily.Kathleen last received 15ml Methadone on 22/03/21 prior to court appearance this morning.     I would be grateful if
you could continue prescribing for this person after releasePassed to DutyLesley HampsonAdmin AssistantNWADRS
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Observations
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05/11/2020 Correspondence HMP Greenock Addiction Worker

Notes: Email received regarding possible prison release, uploaded to EMIS WEB and worker alerted.Karen Prior, CO, NW
ADRS Hecla
27/08/2020 Correspondence Statutory paperwork rec'd via

NW MH swin
Other professional

Notes: Statutory paperwork rec'd via NW MH swinbox Revocation Saved to EDRMS & link emailed to Kirsteen Straiton,
Lizzie Mukherjee, David McQuillan TLs and David Gorman/Peter Harkins ASMs as per procedure
Greenhill_Kathleen_J46092  revocation  27.08.2020
26/08/2020 Action Taken/Proposed Laurie RAE Addiction Worker

Notes: Welfare home visit carried out today by writer and AN Julie Boardman. No answer at buzzer entry system. Entry
gained to communal close via neighbour. No answer at door. Neighbour across the landing advised Kathleen (kate) was
arrested at the weekend and he believes she has been imprisoned.Checked CF6 - no update of any incident?? Will pass
to care manager same. Laurie Rae HCSW ADRS 
18/08/2020 Action Taken/Proposed William CAMPBELL Mental Health Officer

Notes: Ms Greenhill was admitted to Tate Ward, Gartnavel Royal Hospital on 29/7/2020 following assessment at the
Mental Health Assessment Unit at Stobhill. She had been taken there by the Police who found her outside her home in a
confused state and experiencing hallucinations. She was subject to a short term detention on 30/7/2020. Assessment
indicated that Ms Greenhill appeared to have a drug induced psychosis. She recovered and was discharged from hospital
on 4/8/ 2020 with follow up from the Community Addictions Team who work with Ms Greenhill.No further role for MHO
service.
03/08/2020 Correspondence Statutory paperwork rec'd via

NW MH swin
Other professional

Notes: Statutory paperwork rec'd via NW MH swinbox EDC Saved to EDRMS & link emailed to Katy Donaldson/Kirsteen
Straiton TLs, David Gorman/Peter Harkins ASMs as per procedure Greenhill_Kathleen_J46092   EDC
03.08.2020.
03/08/2020 Correspondence Statutory paperwork rec'd via

NW MH swin
Other professional

Notes: Statutory paperwork rec'd via NW MH swinbox STDC Saved to EDRMS & link emailed to Katy Donaldson/Kirsteen
Straiton TLs, David Gorman/Peter Harkins ASMs as per procedure Greenhill_Kathleen_J46092   STDC
03.08.2020.p
30/07/2020 Concerns/Risk Factors Police Concern Report Police

Notes: Police Concern Report received 29/07/2020.  VPD; 1382566.About 0730 hours on Wednesday 29 July 2020, a
report was made to police that a female was within thecommunal close area of 1909A shouting and causing a general
annoyance.Police attended and observed Kathleen Greenhill within the common close area, she presented
extremelydistressed and confused. On speaking to Kathleen it was clear she was hallucinating and believed she
wasspeaking to people that were not present. Kathleen explained to police that since being released from prisonin June
2020 her mental health has drastically deteriorated and that she is constantly hearing voices in herhead telling her to do
things. Kathleen stated to police she believed she needed professional help as wasstruggling to cope.Police contacted the
Mental Health Assessment Unit, Stobhill Hospital and explained the circumstances.Kathleen was thereafter assessed by
staff nurse James Black who thereafter completed the assessment andinitially were going to release Kathleen however on
further assessment deemed it necessary for Kathleen tobe detained. Police witnesses obtained relevant details from the
hospital staff and thereafter stood down fromlocus leaving Kathleen in the care of hospital staff.Forwarded to Core Duty
WHC and alerted worker.  Uploaded to EMIS web.Joanna Piggott, NW ADRS Admin
30/07/2020 Correspondence Anne MCGRORY Administration

Notes: VPD ID 1382566 AP1/Adult Concern Form submitted by email from Police Scotland     Paperwork forwarded on to
Jackie Murphy as allocated worker.Anne McGrorySCD
30/07/2020 Concerns/Risk Factors Hazel MACDONALD Mental Health Officer

Notes: Duty MHO call on 30/7/20 from Dr McCarthy, Tate ward GRH seeking MHO assessment for possible STDC of
Kathleen who was admitted informally on 29/7/20 following neighbours complaining to the Police about noise and bizarre
behaviour. Police brought Kathleen to be assessed at the Mental Health Assessment Unit at Stobhill hospital where she
was found to be floridly psychotic, responding to unseen stimuli and in a confused state. she agreed to an informal
hospital admission and was transferred to Tate ward GRH but on the evening of 29/7/20 she became increasingly agitated
and made attempts to barge past staff and leave, hence she was detained on an EDC. Nursing and Social work notes
detail that Kathleen was released from HMP Corton Vale in June 2020 and she has an extensive history of illicit substance
misuse, including cannabis, street valium, crack cocaine and previously heroin. Since admission Kathleen has required
regular diazepam for agitation and IM midazolam for more severe agitation. Interviewed Kathleen in her room within Tate
ward where she was being nursed on constant observations due to her presentation. Kathleen approached nursing staff
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Observations
Date Started Subject Information Source Source Relationship
seeking reassurance as she believed she had seen her elderly mother wandering around the grounds of the hospital. She
had also pulled a panel off the wall, exposing electrical wires which required urgent repair by the hospital estates dept.
Kathleen presented as perplexed , confused and to be openly responding to unseen stimuli. she appeared to be
responding to a voice other than my own on a number of occasions. She began to pick at a mirror on the wall and when
asked what she was doing she said it was something to do with the helicopters. Kathleen was able to tell me that she was
in GRH. When asked why she was in hospital she said that she thought she had some kind of breakdown because of all
the drugs she took. Other than these two responses, all her speech appeared to be delusional. Kathleen is thought by
medical staff to be experiencing possible drug withdrawal as opposed to a drug induced psychosis. She is unable to
consent to treatment and is continuing to make attempts to leave. Without compulsory measures it is likely that her mental
health would deteriorate further. Consent for STDC granted on 30/7/20 at 13:10 Referral to the advocacy project made on
30/7/20. Allocated worker Jackie Murphy updated.Hazel Macdonald, Duty MHO Arndale CMHT 
30/07/2020 Casenote Dr. David McCarthy Other professional

Notes: SHORT TERM DETENTION REQUEST:MHO Services Referral Carefirst Number:J46092Date:
30.7.2020Time Referred: 11:53amLegal Status: InformalReferrer Name, Address & Telephone No:  Dr. David McCarthy --
Tait Ward -- Gartnaval Royal, ph.  112If inpatient Hospital Address & Ward: Kathleen GreenhillApproved
Medical Practitioner: XResponsible Medical Officer:     1. Details of problem as given by referrer. (Specific request of
referrer, Further Action, if any, referrer proposes to take, If client is in the community give details of all household
members, what other professionals are involved.)(a). A brief description of what is wrong with the client so you can pass to
MHO? Smoking too much illicit drugs (Crack) and has become psychotic. (b). what the referrer is requesting from the
MHO? i.e: Short Term Detention, Emergency Detention: Short Term Detention(c). If the client is not an inpatient, what
other members are in the household? N/A(d) Other professionals involved? (Details of any 'designated MHO/and or
Responsible Care Team). N/A Name and dated completed (admin):  TO BE COMPLETED BY MHO:2.
Subsequent Investigation and Action by Mental Health Officer.CONSENT GIVEN?     Yes                 No              Details of
Assessment and any other relevant information:3. Care or treatment matters that require further investigation/assessment/
follow-up by MHO service.Name and date completed (duty MHO):
30/07/2020 Correspondence Out of Hours Service Other

Notes: E-mail received into Swinbox form OHS to alert us to observations dated yesterday and today.  Forwarded e-mail
onto Core Duty WHC and alerted worker.Joanna Piggott, NW ADRS Admin
30/07/2020 Concerns/Risk Factors Dr Amy Cassidy, duty doctor, Tait

ward
Hospital Clinician

Notes: 00:45 - t/c from Dr Amy Cassidy, duty doctor on Tate ward at Gartnavel. Advised that she has just had to put an
EDC in place without MHO consent in respect of Kathleen. This followed a period of increasing agitation and bizarre
behaviour on the ward which led to Kathleen trying to get out of the doors and having to be physically prevented from
doing so by staff. Dr Cassidy noted that Kathleen has a history of poly substance misuse (in particular, cannabis, street
valium and cocaine) and is well known previously to addictions services. There would have been concern for her personal
welfare should she have been able to leave, and Dr Cassidy felt that it would have been inappropriate to delay to await the
arrival of the second on or an MHO.Kathleen will remain on Tate ward tonight and will be reviewed later today. No further
immediate action required by Standby MHO.Hew Montgomery, Standby MHO
29/07/2020 Concerns/Risk Factors Natasha DEVEREUX Addiction Worker

Notes: DUTY CALLStobhill MH Assessment team called back to advise Kathleens psychosis got worse and she was
admitted to Gartnavel Hospital, tate ward.Kathleen no longer requires a homevisit.N DevereuxSCW
29/07/2020 Action Taken/Proposed Natasha DEVEREUX Addiction Worker

Notes: DUTY CALLWriter returned a call to Leanne Elsby MH Assessment at Stobhill Hospital.Leanne was looking for
some background information into Kathleens recent substance misuse as Police had asked for an assessment due to
bizarre behaviour. Kathleen has admitted to using Crack Cocaine but is unsure of amounts or when she last took
it.Kathleen reports that in her house people are making forgery money and that she had passed out and upon waking up,
money phone and cannabis had been stolen from her. Kathleen is under the influence of substances and a proper
assessment will not be able to be carried out.Kathleen will require a welfare visit from her care manager, some harm
reduction and relapse prevention input and assessment of MH when stable.Writer has passed the information onto
Kathleens care manager Jackie Murphy to follow up.N DevereuxSCW
10/06/2020 Action Taken/Proposed Julie CAMERON Community/Psychiatric Nurse

Notes: Duty - Kathleen phoned to see if prescription in pharmacy, phoned maryhill gostan and they advised it has been
delivered, phoned Kathleen and advised of same.Julie Cameron SAN NWADRS
01/06/2020 Action Taken/Proposed Colin DAVIDSON Addiction Worker

Notes: Duty: Attempted to call client, phone number unobtainable.
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21/04/2020 Casenote Natasha STONE Addiction Worker

Notes: Kathleen Greenhill: CHI2302776380, mob: , Maryhill 9461632attempted welfare call, no answer did
not appear to have voicemail. attempted to call pharmacy line rang out Natasha Stone NWADRS
08/03/2019 Transfer/ Closure Summary John WILKIE Community/Psychiatric Nurse

Notes: Failed to engage with planned Mental Health assessment Discharged.J M WilkieSenior Addiction NurseNorth West
CAT
14/02/2019 Casenote John WILKIE Community/Psychiatric Nurse

Notes: Client failed to attend for planned appointment today. Care Manager to review issue with client.J M WilkieSenior
addiction NurseNorth West CAT
04/02/2019 Casenote John WILKIE Community/Psychiatric Nurse

Notes: Second and final appointment provided for Mental health assessment 14/02/19  10AMJ M WilkieSenior Addiction
NurseNorth West CAT
23/01/2019 Correspondence NHS Professionals Other professional

Notes: Test Results received Check Clinical Portal.Paper copy held at PPHC Addictions. Clerical Officer
NWCAT Closeburn Street
21/01/2019 Casenote John WILKIE Community/Psychiatric Nurse

Notes: Appointment for Addictions Mental Health Assessment provided for 04/02/19 1.30PMJ M WilkieSenior Addiction
NurseNorth West CAT
16/01/2019 Action Taken/Proposed Lesley MCCARRON Team Leader

Notes: Case discussed in allocations meeting following SCI Gateway referral from GP requesting mental health
assessment.Case will remain with current care manager for ongoing ORT and will be co-worked by SAN John Wilkie for
the above.*Entries on EMIS require to be pasted into observations on CF6 at the earliest opportunity*Lesley
McCarronTeam Leader - NW ADRS
09/01/2018 Correspondence Lorraine McCarron, Jobcentre

Plus
Other

Notes: ESA questionnaire received and passed to allocated worker, Jackie Murphy.  , Clerical Officer - NW
CAT, Possil
16/08/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she continues to take approximately 20 'street valium' daily. She
is not currently motivated to stop doing do. No other illicit use. wro APPT MADE FOR Wednesday 30TH august AT 2.15
pm re: more overpayment money being removed from her benefits as she cannot live on £40 per week. Kate has now
been to see her GP re: low mood, painful knees. She has been for an x-ray and will see the GP again in 10 days for a
double apt re: results and further discussion around low mood. Chatty, looking well. To be seen again in 14 days. JM
NWCAT.
23/06/2017 Countersignature Jacqueline DRYBURGH Team Leader

Notes: Case reviewed today as part of desk top exercise:  Active and ongoing:  worker to update recovery plan and
SMR25b.  J.Dryburgh TL NW ADRS.
07/06/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate was in a rush as she was a witness at court today and had to get back
before the break was over. Reported no illicit drug use / no alcohol use. Looking well, mood fair. Advising she will provide
a drug screen at next apt due to court. To be seen again in 14 days. JM NWCAT.
05/06/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she has been using 10 'street valium' most days. No other illicit
use, no alcohol use. Discussed the dangers of using street drugs. Kate aware of same but states that she 'doesn't care'.
Discussed how the writer could support her including a referral to the WRO but Kate advising she would not attend any
appointments. Advised her to see her GP as a matter of urgency. Kate reluctantly agreed to do so. Looking well but tearful
throughout interview. To be seen again in 14 days. Kate aware she can call or pop in at any time. For further information
please see medical notes. JM NWCAT.
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24/05/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that for the last week she has been taking 50 x 'white valium' on a
daily basis. She states she is not happy with Addaction for discharging her but that she is going to attend the women's
group and the Arc. Mood fair at the moment. Housing and benefit issues to resolve which Kate plans to do. Looking well.
Dangers of street drugs discussed in some detail but Kate does not appear to care. For further information please see
medical notes. To be seen again in 14 days. JM NWCAT.
09/05/2017 Casenote Jackie MURPHY Addiction Worker

Notes: Kate failed to attend her review at Addaction for the second time. To be closed to Addaction for the time being. JM
NWCAT.
15/03/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended early as a witness in court today. Reports no drug use. Anxious about court as she is to testify against a
friend. Continues to attend Addaction but is becoming frustrated that her key worker is off sick a lot. Continues to address
housing issues. For further information please see medical notes. To be seen again in 14 days. JM NWCAT.
01/03/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising of no illicit use. Mood much better than of late. She states that her
benefit issues have been resolved. Attending Addaction at 1.00 pm. Looking well. To be seen again in 14 days. JM
NWCAT.
21/02/2017 Casenote Jackie MURPHY Addiction Worker

Notes: t/c to Kate to advise of WRO apt on Wednesday 22nd Feb at 10.00 am. JM NWCAT.

15/02/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she has taken 4 x white street valium on several occasions
since her last appt. No other illicit use. She states her mood is low and that is why she has taken them. Discussed the
dangers of illicit valium use. Kate is having issues with both housing benefit and ESA. I will get her an appt. with the WRO.
Continues to attend Addaction and is going this afternoon. Did not wish to speak about much today. For further information
please see medical notes. To be seen again in 14 days. JM NWCAT.
04/01/2017 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports no illicit use, no alcohol use. Continues to attend Addaction. Kate is
having benefit issues. Advised to bring in the paperwork and I will arrange an appt. with the WRO. Mood fair. Looking well.
To be seen again in 14 days. JM NWCAT.
07/12/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports no illicit use. In early as attending a group at Addaction this pm.
Looking well. Mood good. Given Naloxone training and a Prenoxad p/x. Discussed the dangers of overdose at Christmas
time and given contact details for the festive period. To be seen again in 14 days. JM NWCAT.
23/11/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she took 25 x 5 mgs Diazepam (prescription) 2 weeks ago. No
other illicit use. She has now been assessed by Addaction and they are going to help her with housing and benefit issues.
Mood better than of late, looking well. To be seen again in 14 days. JM NWCAT.
14/11/2016 Casenote Jackie MURPHY Addiction Worker

Notes: Referral made to Addaction. JM NWCAT.

26/10/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate was unusually quiet today. She stated her mood was low and attributed it to
boredom. Addaction have not contacted her since she was referred. The writer will chase this up for her. Kate also stating
that she has been taking 15 x white street Diazepam twice a week. She is concerned about this use as it is unlike her.
Discussed in some detail. Session was brief as Kate in a bad mood. For further information please see medical notes. To
be seen again in 14 days. JM NWCAT.
12/10/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports cannabis use only. No further Gabapentin or Pregablin use, no
benzo use. Looking well. States she is bored, the writer will chase up North West Recovery referral. No other issues. To
be seen again in 14 days. JM NWCAT.
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Observations
Date Started Subject Information Source Source Relationship
28/09/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she is no longer using Gabapentin or Pregablin. She is
concerned about her mental health but could not say more than she was very anxious to the point that she had taken 7 x 2
mgs Diazepam (prescription) this morning to enable her to come to her clinic. No other illicit use, no alcohol use.
Discussed and Kate feels it has been a culmination of events and not using drugs that has caused this. She will moniter
her emotions over the next few weeks. No other concerns or issues. To be seen again in 14 days. JM NWCAT.
14/09/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she stopped taking Gabapentin 2 days ago and does plan to
take it again as she feels her withdrawals from Pregablin were 'not the worst' she has experienced. Occasional cannabis,
nil else. Advising that she has split up from her long term partner. Discussed. Kate also saying that she is going to go to
North West Recovery Hub. Mood better than of late. No other issues. To be seen again in 14 days. JM NWCAT.
31/08/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Seen by Karen Rowell for a medical review. Kate advising that she has stopped
taking Pregablin but has replaced them with Gabapentin. She was sweating profusely and her pupils were dilated. She
has been asked to keep a drug diary. Reports no other illicit use. To be seen again I 14 days. For further information
please see medical notes.
17/08/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she continues to take 1 - 2 Pregablin daily. No other illicit use.
Kate has a further apt at the stroke clinic at Yorkhill to discuss the options of surgery for her poor blood flow in her brain.
Mood better than of late. Looking well. Advising that her memory remains poor however it did appear improved. Feeling
ready to return to Re-entry. To be seen again in 14 days.
22/06/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising she is swallowing 2 x Pregablin 300 mgs tablets daily. She had
reduced this to 1 per day but was suffering from stomach and leg cramps. Discussed in some detail. No other illicit use.
Looking well. Mood good. Continues to attend groups arranged by Phoenix Hub. To be seen again in 14 days.
08/06/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports no illicit use. Has not been to Phoenix for 2 weeks due to personal
issues. Plans to return. Her mum is going to look after her dog. Still in contact with her ex partner. No immediate concerns
/ issues. To be seen again in 14 days.
11/05/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports no illicit drug use. She has split up from her long term partner. She
feels relieved about this. She is talking it through at CBT. Continues to attend Phoenix and RTN. Still working at her sisters
flower shop on Saturdays. Doing well. No concerns or issues. To be seen again in 14 days.
13/04/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports no illicit use.

. To be seen again in 14 days.
16/03/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports that she is still taking 1 Gabapentin at night. She knows that it is
psychological and is trying to stop. No other illicit use except occasional cannabis. Attending Phoenix. Attending the
womens group which she states she loves and gets a 'buzz' from helping people. Looking well. Mood good. No issues. To
be seen again in 14 days.
02/03/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate advising that she cannot stop taking 1 pre-gablin a day. Discussed in some
detail and she agrees it is probably psychological. Still attending Phoenix day care and is getting on much better with her
key worker. She has also been asked if she would like to be a volunteer at the woman's group and is feeling quite 'chuffed'
about being asked. Mood good. Bright and chatty. Looking well. To be seen again in 14 days.
17/02/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reported that she took 1 tray of 5 mgs Diazepam and 1 tray of 2 mgs
Diazepam (prescription) over 3 days. First drug use in some time. Attending Phoenix Hub but not happy with her key
worker. I will contact Phoenix to try and arrange a review. No other issues or concerns. To be seen again in 14 days.
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Observations
Date Started Subject Information Source Source Relationship
20/01/2016 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Medical review. Kate reports that she has started with Phoenix Futures on the
RTN group. She will not find out until Friday how many days she will be attending therefore financial assistance in the form
of travel may be required. For further information please see medical notes.
04/11/2015 Concerns/Risk Factors Jackie MURPHY Addiction Worker

Notes: t/c from Alan at Phoenix day care. Alan advising that Kate had split up from her long term relationship. Over the last
'couple' of weeks she had become increasingly aggressive and argumentative with staff. Other service users were
reporting that she was using Diazepam. She also admitted to smoking 1 bag of heroin last Thursday. She was caught
outside smoking a 'joint'. Yesterday she was caught giving Gabapentin to other service users and was asked to leave.
Kate is now to be discharged from the service. I will discuss these issues with Kate at her CAT clinic this pm.
02/11/2015 Casenote Jackie MURPHY Addiction Worker

Notes: t/c from Alan at Phoenix day care. Review arranged for Tuesday 10th November at 2.00 pm. Alan reporting that
Kate has been quite rude and aggressive to staff over the last week. She has however apologised. Other service users
are reporting that she is using Diazepam however Alan cannot confirm this. She was caught smoking a 'joint' outside the
building. She also admitted to having smoked 1 bag of heroin last Thursday. However she split up from her long-term
partner 8 - 9 days ago and seems very upset at this. Alan feels these incidents are perhaps all related to the end of her
relationship. We will try and resolve these issues at the review. No other concerns.
07/10/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate's urine was positive for benzos and Suboxone. She reported that she had
taken 4 x 2 mgs Diazepam (prescription) on Friday night. She states she was shocked at her reaction as she was literally
'sliding down the wall'. She can't believe her tolerance is so low. She does not plan to use them again as she did not like
'the feeling'. Attending Phoenix daily and enjoying it, in particular - Recovery through nature which has been taking place
in Motherwell recently. Mood good. Looking well. No issues. To be seen again in 14 days.
29/09/2015 Casenote Jackie MURPHY Addiction Worker

Notes: t/c to Kate to advise that I have arranged Naloxone training for her on Wednesday 7th October at 2.00 pm during
the clinic. Kate was at Phoenix when I called her she states it is really structuring her day and building up her confidence.
She has just commenced an SVQ in employability skills. To be seen again at the CAT clinic on Wednesday 7th October at
2.00pm.
23/09/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged for a medical review. Kate requesting Naloxone training. I will link her in for this.
Have spoken to Mark Healy and if I get her next appointment time he will arrange for a volunteer to carry out the training
at that time. Reports cannabis use only. Has been attending Phoenix for over a week. Initially unsure about it as a lot of
service users were discussing drugs and Kate states she is far removed from this stage. However she is determined to
continue to attend and has found a few service users at her level and is spending time with them and staying away from
the others. She states she is now enjoying it and it has reduced her cannabis use as she is occupied all day. To be seen
again in 14 days.
21/09/2015 Casenote Jackie MURPHY Addiction Worker

Notes: E-mail received from Alan at Phoenix Futures to say that Kate had started on Monday 14th , had been attending
daily and that he was her key worker.
09/09/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports cannabis use only. Looking well. Mood good. Gas man coming this
afternoon. No other issues or concerns. To be seen again in 14 days.
26/08/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports cannabis use only. No alcohol. Looking well. Mood good. Re-
referred her tp Phoenix day care, assessment on 10th September at 2.00 pm. No other issues. To be seen again in 14
days.
01/07/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged. Kate reports using 7 x 2mgs Diazepam one day last week and the same amount
one day this week. No other drug use reported. She continues to do the odd shift in her sisters flower shop. Mood good.
No issues or concerns. To be seen again in 14 days.
18/06/2015 Casenote Jackie MURPHY Addiction Worker

Notes: referral made to Phoenix Futures. Appt Tuesday 23rd June at 12.30 pm. T/c to Kate - no reply, letter sent.
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07/05/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic 1 day late. She advised she had forgotten her appt. until reminded by the pharmacist and it
was too late to attend by then. Urine screen positive for Suboxone, benzos and opiates. Kate stated that she had taken
what she thought was a Paracetamol but discovered it was actually a Dihydrocodeine. She also reports that she is taking
56 x 5mgs street Diazepam once a week. Discussed. Kate advising that the quality is very poor and if she took 10
prescribed Diazepam she would be 'bouncing off the walls'. Kate stated she had other issues but had not discussed them
with anyone. I have therefore given her an appointment to come in to see me tomorrow Friday 8th at 2.00 pm.
03/05/2015 Clinic Summary Jackie MURPHY Addiction Worker

Notes: attended CAT clinic as arranged for a medical review. For further information please see medical notes.

06/11/2014 Action Taken/Proposed Marie FOWLER Addiction Worker

Notes: Client referred to Phoenix day programme and an appointment for the 12-11-14 @ 2pm has been given for an
assessment. Writer telephoned client and informed her of the appointment and she has said she will attend it. Marie
Fowler
07/08/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic to pick up her medication she reports that she is just taking some hash daily no alcohol
use.Kathleen was feeling a bit better in mood  she reports that she has been helping out at her sisters shop. Kathleen
says her physical health is fine her housing is fine since she moved house. Kathleen has some rent arears but says she
will start paying it back. Kathleen has good family support
17/07/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended the clinic today she reports things have been a bit better,drug use reports cannabis use only
(Grass). Kathleen says her physical health is fine apart from putting on weight. Kathleens house is fine she does have
some rent arrears which she is paying back. Good contact with family and friends. Kathleen says she would like to be
working one day. Kathleen was attending Phoenix Day Programme but she is not sure about it she has an appointment
with a counsellor in a couple of weeks
02/07/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she has been better this week and has not used any illicit drugs. no
issues with alcohol she reports her mood is a bit better also her physical health.is good. Kathleen has good family support
she says she feels stable on 4 mg Suboxone Kathleen says she has some rent arrears which she is paying back
04/06/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen was seen by the doctor today . Kathleen reports she split with her partner and used some heroin and
Benzos but has stopped now. Kate will go up another 2 mg Suboxone today for 14 days. I have referred her to Phoenix
Hub to give her some structure to her day
10/04/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone script she continues to do well,reports cannabis use only Kathleen
has no issues with alcohol. she reports her moods are a bit better her physical health is also fine. Kathleen has been
getting her Twinrix imunisation injections and has just completed it now. Kathleen has started to reduce her Suboxone
script and is down to 6 mg dailt her next script will be 4 mg daily. Kathleen feels she is ready to find a job she has good
support from family. Kathleen thinks her rent is not right as they are taking rent arrears from her but she says she should
not have any. I have arranged an appointment with Paul our welfare rights worker to look at it. Kathleen has no issues with
the police
12/03/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she has not used any illicit drugs and no alcohol use she has been
reducing her Suboxone slowly she will go on to 6mg her next prescription Kathleens mood is a bit better her physical
health is not bad. She has good family support and sees them often. Kathleen has stated she is going to a place called
Bridge end services this project helps people who have had an addiction and would like to find work no housing issues
12/02/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone. Kathleen reports cannabis use only no issues with alcohol she
reports her mood is not bad just now her physical health is fine. Kathleen has good support from family and friends,she
wants to come down to 8mg Suboxone next time. Kathleen says her rent arrears are still getting paid back nearly finished
no issues with the police. Kathleen says she will need to think about working soon as she is getting bored sitting about
15/01/2014 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today she reports no illicit drug use also no alcohol .Mental health is better just now also physical
health is better good family support housing is fine Kathleen has still asked about coming down on her methadone
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Observations
Date Started Subject Information Source Source Relationship
19/12/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic she reports she has the flu and has been in her bed for a couple of days,she reports
cannabis use only no alcohol use moods seemed not bad also physical health not bad she has no housing issues good
family support she reports she goes to mums for christmas dinner no issues with the police
28/11/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen telephoned yesterday to say she would not be attending the clinic today as she was ill and was in her
bed. Kathleen came in today she stated she was feeling a bit better cannabis use only no issues with alcohol Kathleens
mood seems better this week also her physical health is not bad. Kathleens says her house is fine she has good family
support no issues with the police
30/10/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports cannabis use daily no benzo use . Kathleen reports her mood is a bit
better she is not much of a drinker only on occasion. Kathleen says her physical health is not bad she has just had her
2nd Twinrix vaccination she has one more to get. Kathleen has good support from family and sees them often,she has a
good chance of a cleaning job on a saturday.Kathleen says she has some rent arrears she doesn't think so but will pay it
23/09/2013 Correspondence city chambers lord provost

admin
Administration

Notes: Lord Provost Fund - receipt for £200 - passed to Iain Horner for cash receipt adminchris siebeltnwcat admin

04/09/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she states she only takes cannabis, no alcohol issues she states her mood has
been a bit better also her physical heath is not bad, she is not much of a drinker I put in to the Lord Provost Fund for
Kathleen she was granted 200 pounds.kathleen says this will pay for a washing machine she says she has good family
support just now no issues with her housing
22/08/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic and reports no illicit drug use also no alcohol use.moods seem better today her  physical
health seems fine she has good family support her housing seems fine noissues with the police
25/07/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone she denies any illicit drug use also no alcohol consumption.
Kathleens mood is low this is due to her being sanctioned from the job centre for not looking for work, she denies it she
states she never received any appointments. Kathleens physical health is fine she has some support from mum but does
not have much dealings from other family members. Kathleens house seems fine although she does not have a washing
machine. I have put in for the lord Provost grant to try and get some cloths and possible second hand washing machine
23/07/2013 Action Taken/Proposed Sarah SMALL Social Worker

Notes: Kathleen presented at Maryhill Social Work claiming destitution. Kathleen states that her ESA benefit has been
sanctioned as they claim Kathleen has not attended work related activity. Kathleen stated that she recieved no notification
of work related activity and has appealed this with Citizens Advice. Kathleen has been rejected as a Community Grants
applicant due to not meet necessary criteria. Worker looked for information from foodbanks in order to provide Kathleen
with a resource to obtain food. Worker contacted Glasgow North West Foodbank to gain some information regarding
opening times and whereabout and when discussing Kathleen's circumstances worker at foodbank Gillian McCormick
offered to drop in a food parcel at Maryhill SW office today for Kathleen. Sarah SmallMaryhill SW
10/07/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her Suboxone she denies any illicit drug use no issues with alcohol her moods
seem a bit better and her physical health is fine. Kathleen has asked me to put in for Lord Provest Fund, her housing is
fine.Kathleen says she was late signing on and she is now getting less money for a couple of weeks she has good family
support
03/07/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen is now on Suboxone and states it has been only cannabis she has been using no alcohol use.Her mood
is up and down physical health is fine she has still fallen out with some of her family her housing seems fine now no rent
arrears
15/05/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports she has not had any illicit drugs since that blip when she used heroin
when she let a friend stay.mood is up and down she reports she needs to get a job soon. Kathleen has no physical health
issues just now if there was any she will see her own doctor. Kathleen has still been reducing her methadone and is now
on 4 mls for 28 days her next one will be for 2 mls methadone x 28days,she has good family support.no housing issues no
police problems.
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01/05/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she admitted that she relapsed and used heroin twice over 2 days she also took
diazepam. Kathleen let someone stay in her flat who was a user.Kathleen has not used now for a couple days .No issues
with alcohol. Kathleen is still wanting to continue to reduce She has good family support no issues with her housing
Kathleen has been attending Working Links weekly looking at job opportunities
06/03/2013 Clinic Summary William FRAZER Other relative

Notes: Kathleen attended clinic today she has been reducing her methadone and will be going down to 8 mls next time
She will be linked into see the medic before she comes off all Methadone.no illicit drug use no alcohol use kathleen says
her house is fine she is a bit low she thinks it is a bit of bordom I have said she should go along to Maryhill Womans
centre for things to do she said she would Kathleen has good family support.
06/02/2013 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her script for methadone she states no illicit drug. No alcoholl use either,her
moods are up and down she has just had a letter from the job centre that she owes them 7 000 pounds this is for working
while being paid she is going to the welfare rights dept for advice.Physical health is fine no issues she has good family
support she is also reducing her methadone script no housing issues
19/12/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her methadone prescription she reports she took a couple of Diazepam at the
weekend.No issues with opiates Kathleen says she suffers from some low mood her physical health seems fine.Kathleen
is not much of a drinker reports good family support and will spend christmas there.Kathleen reports no issues with the
police housing fine, still trying to get a few things for it. Plan is to continue to reduce her methadone by 2 mls each time
07/11/2012 Clinic Summary William FRAZER Addiction Worker

Notes: kathleen attended clinic today for her methadone script,she states she has not used any illicit drugs and no alcohol
problems.kathleen has stated she has suffered from low moods her physical health is fine.Kathleen reports she has no
outstanding issues with police,she has not seen much of her family over the last couple of weeks.Kathleen has the chance
to do some voluntary work in the shop once a week she might do that.Kathleen has support in she needs it
12/09/2012 Action Taken/Proposed Marie FOWLER Addiction Worker

Notes: Client attended the clinic at Closeburn st today and reports no illicit drug use. Is keen to get emplyment and has
agreed to be referred to the GNR. Given p/x for 25mls of meth daily 75mls Fri sup on coll x 28 days, plan p/x for 20mls of
meth daily 60mls Fri sup on coll x 28 days on the 10-10-12 @ 1.30pm.Marie Fowler
18/07/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today she reports no illicit drug use urine sample showed methadone only.Kathleen is not
a drinker.Kathleens moods can be up and down her physical health is fine.Kathleen has good family support she has
moved into her own tenancy again and was given a community care grantKathleen has been decorating her flat.Plan is to
continue to attend CAT clinic
22/06/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Letter sent to Kathleen she has asked me to put in for the Lord Provost Fund.Kathleen has put in for a Community
Care Grant she states she has been refused and has put in an appeal.I have been advised by my senior to wait to see if
she gets a refusal the get advice by Jackie Smith regarding putting in  Lord Provost Fund
22/06/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic at CAT she reports no illicit drug use also no issues with alcohol her mental health can be up and
down physical health is fine good family support no issues with the police plan is to continue to attend CAT clinic
25/04/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today for her prescription of methadone she reports she has not used any illicit drugs she is not
much of a drinker,She states her mood is better now that she has her own flat now.Kathleen says her physical health is
fine.She has no issues with the police,she has good family support.I have managed to get Kathleen a new chemist in
Maryhill.Plan is to continue to attend North CAT for her prescription
29/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today for her prescription she has stated she has not been using any illicit opiates or benzos but
has been using cannabis most days,no issues with alcohol her mental health can be up and down with low mood her
physical health appears fine.She has just signed the missives for her own tenancy in Maryhill she has been having trouble
with casework team who have not been organising her care package for some furniture she has good family support Plan
is to continue to attend clinic to pick up her methadone she is olso thinking about coming down slowly
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14/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her methadone script she states thing are better with her and that she has not
used any illicit drugs.no issues with alcohol.Kathleen  feels her mood is better her physical health is fine Kathleen has
good family support she also reports that she has been offered a new house in the Maryhill area which she is going to
take.Kathleen may want to go to the Quadrangle as it is nearer where she lives.No issues with the police Plan is to
continue to attend CAT clinic
08/03/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic a day late this was due to her brother being in hospital and she had to look at her brothers
kids to let her sister in law going to see him.Kathleen states she has not used any illicit drug use.Kathleen still suffers from
low mood,her physical health seem not bad.she has no issues with alcohol.Good family support no issues with the police
Plan is to stay at 40 mls methadone.Kathleen is in temp accomodation and is trying to get her own place I will link her into
Debbi homeless link worker
29/02/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic for her prescription,she was seen by the medic Kathleen has admitted she has relapsed
and she has been using heroin smoking it for over a week,states not sure why.no issues with alcohol.her physical health is
not bad she states her mental health is not good states she has been suffering from depression.I received a telephone call
from case worker in drumchaple to say that he was going to offer her a flat in Maryhill but she is not wanting to go
there,she has good support from her family no issues with the police Plan was to put her methadone up 10mls to 35mls
and her next one will go up to 40 mls daily
01/02/2012 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic today for her prescription she has admitted to using benzos and cannabis.no issues with
alcohol her physical health is fine she has stated that she suffers from low mood she has good family support.Kathleen
has stated that she lost her money and has put in for a crisis loan mean time
07/12/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attends Closeburn Street for her methadone.She has not been using illicit drugs.Also reports no major
issues with alcohol.Kathleen says that she has no physical issues she has suffered from low mood at times in the
past.Kathleen is in Temp Accomodation and is waiting on her own tenancy,no issues with the police she also has good
family support and will be there at christmas.Plan is to review her medication with the medic she has indicated that she
would like to go on to Suboxone
22/06/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attends North CAT for her prescription every 4 weeks.Kathleen reports no illicit drug use.Kathleen has
started to reduce her methadone and she will go down to 35mls next prescription.Kathleen reports that she has no
physical or mental health issues just now,she also says she is in a furnished temp flat.Kathleen has been doing voluntary
work in a music studio She has good family support no issues with the police.Plan is to continue to look at continuing to
reduce her methadone No other issues she looked well.
20/06/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Attends clinic every 4 weeks for her prescription she reports she is not using any illicit drugs at the
moment.Kathleen has been givin a TFA which she is happy about she is also doing volontary work setting up music
equipment for a project in town.Kathleen has no physical issues or mental health issues Kathleen reported she lost her
purse  she phoned for a crisis loan i will see her at next clinic
30/03/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Attended clinic today Kathleen reports things are better just now and she has stated no illicit drug use,she is still in
B&B and feels settled in there she has been in touch with Lawyer at Red Road Family centre who is dealing with issues
with the housing as she was asked to leave her house because she was accused of not living there she is stable on 45mls
methadone.Kathleen looks well
10/02/2011 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended clinic for her methadone script 50 mls daily x 28days Sat t/home Sun.Kathleen has been kicked
out of her flat this she says was because she was not staying there she disagrees with this but they wouldnt
12/01/2011 Clinic Summary Elizabeth CAMPBELL Addiction Worker

Notes: Client attended appt as arranged reports to be copinf well with medicvation although has lost her tenicie and is
currently living between friends and family provided with 50msl x 28dasy next appt given foe the 9-2-11Jackie Campbell
ClinicnWorker
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16/06/2010 Clinic Summary Elizabeth CAMPBELL Addiction Worker

Notes: Kathleen attended appt as arranged provided with 55mls x28days next appt given for 14-7-10 reports no issues
Jackie Campbell Clinicn Worker
31/03/2010 Clinic Summary Elizabeth CAMPBELL Addiction Worker

Notes: Kathleen attended appt reoprts to be coping well clear understanding of risk of useing illict drugs provided with
60mls x 21days ddus t/h sat for sun next appt given for the 21-4-10 and f/p for 60mls x 28days Jackie Campbell Clininc
Worker
29/03/2010 Action Taken/Proposed Catherine GORMAN Administration

Notes: Request received for SER/CSA D.O.C: 22/04/2010 Allocated and passed to Gordon McKean (SW) and Ian Grant
(SCO)
25/03/2010 Court Information Margaret O'BRIEN Community/Psychiatric Nurse

Notes: SOLICITOR:-  McGUIRESHERIFF REQUESTING REPORT:-  SANDERSONSCRO INFORMATION - ATTACHED
TO PAPERWORK
18/02/2010 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen attended wednesday clinic am,she reports things are going better with her although she is up at court
soon She states she has not used any illicit drugs this month Kathleen looked fine
11/05/2009 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen has been doing better on her methadone,Still working part time as a cleaner, she looked better.

06/03/2009 Clinic Summary William FRAZER Addiction Worker

Notes: Kathleen has been struggling latley with her methadone and has been using on top she has fallen out with her
partner of a few years this has been causing her anxiety
22/10/2008 Casenote William FRAZER Addiction Worker

Notes: kathleen has been given an appt to see our Medic on Wed 29th Oct at 1.30pm Possil Office

17/10/2008 Casenote William FRAZER Addiction Worker

Notes: Kathleen has been struggling since coming of Subutex in july 2007. Kathleen had been doing well and decided to
go to college to do Music buisness but it became to much and she had to leave.She has now relapsed and is smoking4
bags of heroin a day. She now wants to be linked into methadone clinic again for Suboxone
01/08/2008 Clinic Summary William FRAZER Addiction Worker

Notes: Attends Milton Clinic on a wed PM

09/05/2008 Clinic Summary William FRAZER Addiction Worker

Notes: kathleen continues to do well and attends Milton Methadone clinic on Wed PM.Willie Fraser

20/07/2007 Housing/ Accommodation Joanna WATSON Addiction Worker

Notes: Kathleen to office on duty basis.  She advised that was in earlier today and spoke to my colleague in relation to her
housing arrears.  Kathleen has now asked the housing association for a breakdown of the arrears as it appears the
arrears have accumulated because she did not complete all the necessary housing forms at the time.  If this is the case,
her allocated worker W Fraser (North CAT) should be able to liase with the housing association to have the arrears sorted
out.  Kathleen agreed to come back into office on Monday to see W Fraser with the paperwork from the housing officer -
Joanna Watson North CAT
20/02/2007 Casenote Andrew BEATON Addiction Worker

Notes: Office visit - Duty: KG was previously in receipt of Job Seeker's Allowance monies. She is now no longer fit to work,
and has got a sick line from her GP to support this. KG was last paid JSA 15/02/07 but sum was less than details
confirmed by letter. KG has no monies.Despite KG's decision to no longer seek employment, she had not as yet applied
for Incapacity Benefit. She did so today 20/02/07 in my presence. DSS will contact her within 24 hours by telephone top
further her claim. She needs to comply with their requirements in order to receive such monies in future. After much
discussion with DSS, confirmed KG's assessment of her current situation not wholly accurate [not intentional, she
misunderstood]. KG's JSA entitlement terminated 08/02/07. She will receive her final payment in respect of this by ed of
week [23/02/07].I refused to give her any monies in interim period as there were no extenuating circumstances.
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Observations
Date Started Subject Information Source Source Relationship
19/02/2007 Casenote Andrew BEATON Addiction Worker

Notes: Office visit - Duty: KM's methadone prescription expired 18/02/07 [last daily dose] - confirmed by her pharmacy. KM
usually attends North CAT Milton Wed pm clinic. Her new methadone prescription [14 days wef current dose 40mls daily -
previously agreed reduction] ready but needed to be signed by a Doctor [North CAT one on holiday]. I took the actual
prescription to Doctor [HAT] who duly signed it. I then hand-delivered it to KG at office [Possil].
20/10/2006 Casenote William FRAZER Addiction Worker

Notes: Kathleen still attending Milton clinic to pick up her Methadone scriptWillie Fraser North CAT

19/10/2006 Action Taken/Proposed Jackie SMITH Practice Team Leader

Notes: Casefile arrived at Royston office from Callander Street. Kathleen Greenhills is a North CAT clinic attender,
prescribed methadone via Wedensday clinic at Milton building. Clinic Contact worker is Lori Marshall, Addictions
Chargenurse based at Callander street, contactable on .Action:1 Passed to Callander Street for allocation with
Care Management Sub Team (wednesday clinic worker)Jackie SmithNorth CAT PTL
20/03/2006 Action Taken/Proposed John MILLIGAN Addiction Worker

Notes: Writer saw Kathleen on duty.  She advises that she has signed for tenancy in Closeburn St.  She has applied for a
budgeting loan and been offered £370 pounds which she has accepted.  She is concerned that this will not be enough for
her to furnish this tenancy as she has been long term-homeless and has no household items to start from.She advises
that she did not claim for CCG writer tried to arrange appt with welfare rights worker at Closeburn St but she is on holiday
this week so have advised Kathleen to attend at Sunnylaw advice centre for assistance with this.Spoke to Kathleen about
identify essential items for moving in as she will receive her loan on 23-03-2006 and needs to make earliest possible
entry.Gave Kathleen information on Ruchill furniture project and FAB Pad in meantime.  Also agreed with Kathleen to
arrange for an allocated worker for her as at present she is only involved with clinic.John MilliganNorth CAT
22/02/2006 Casenote Elaine MCINTYRE Addiction Worker

Notes: Kathleen presented on duty appointment claiming destitution. Writer t/c to DSS Kathleen was given £30 crisis loan.
Kathleen was also stating that she was struggling to pay deposit for her private let. Writer informed Kathleen to come into
duty appt to look at maybe accessing rent deposit scheme or any other available resources. Writer could not deal with this
issue on duty appt due to Kathleen having to present to DSS for 4 o'clock. Kathleen was given £2.45 for all day
ticket.Elaine McIntyreNorth CAT.
13/02/2006 Casenote Theresa MCNEILL Addiction Worker

Notes: Kathleen presented on duty today claiming destitution for gas and power cards.  Kathleen had signed for a private
tenancy today . After consulting senior it was decided as Kathleen had been paid on Thurs 9/2 with £96.32 that she did not
qualify for destitution money.  Explained this to Kathleen she accepted and left the building.Theresa BrownNorth CAT
03/10/2005 Casenote Barbara CROSSAN Addiction Worker

Notes: Kathleen presented to office looking for finance to go to Addaction Thursday,writer explained a transcard would
only be provided for 3 day plus attendance.She is currently residing at 40 Hawthorn St with Margaret Barnes.writer
checked system and Kathleen provided with  £8 last week and £ 17 pervious week and will discuss with senior
tomorrow(at team meeting)
28/09/2005 Casenote Michael MCGINLAY Addiction Worker

Notes: kathleen presented claiming to being homelless and destitute . firstly asked kathleen to provide evidence that she
had purchased transcard with money given to her from duty worker marie brown 21-09-2005. kathleen produced transcard
dated 22-09-2005. in response to housing needs client was directed to hamish allen .As kathleen has presented twice in
crisis in last few day the writer t.elephoned allocated worker steven mcculloch who intimated that as he is the clinic worker
he does not have time to discuss housing needs. kathlen intimated that she requires worker to attend to her general
support needs. advised marion green of above in order for kathleen to be allocated worker.    £8 subsistance given
m mc ginley scw
19/09/2005 Concerns/Risk Factors Marie BROWN Addiction Worker

Notes: Kathleen called in to see a duty worker as she is presently homeless following an argument with her mother at the
weekend. She slept in a close last night, though was scared to sleep because she knew she was vulnerable.  She was
paid her job seekers allowance on Thursday and gave her mother money for rent and digs and has no money at present.
Next payment is not due until Thursday 29th September.  Given that she is homeless I advised her to go to the local
housing office where she has an existing application form, but advised that they may well send her to the Hamish Allen
Centre.  Stephen McCulloch is her allocated worker and she is due to see him at the clinic tomorrow.  Followign a
discussion with Marion Green, it was agreed that £12 be given for a travel card to enable Kathleen to attend the clinic and
travel to uplift her methadone.  Kathleen has been advised that she will need to produce the ticket if payments are to
continue.  Also as she has not had anything to eat since yesterday and has no money £5 was awarded for provisions.  I
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Observations
Date Started Subject Information Source Source Relationship
also advised Kathleen to contact the benefits Agency for a crisis loan.Kathleen has been advised to contact the
department at any time should she require support, and to keep in contact with Stephen about her situation.Kathleen had
an injury to her face that happened on Sunday.  The right eye  and side of her face was very swollen though presently
there is no bruising, and Kathleen advised that it was very sore and that there was slight numbness in some areas.  I
advised Kathleen to go to the hospital to get the injury checked.  T/C to Stephen McCulloch, Milton clinic ) to
update him on the situation.  He is due to see Kathleen tomorrow @ 11:00.  Advised him of her injury and that she was
provided with money for a bus ticket which she will show him.
23/06/2005 Assessment Summary Margaret MCGRORY Addiction Worker

Notes: Kathleen presented for assessment this morning.  Baseline completed and request for methadone programme
made, Kathleen put in for allocation.M.McGroryNorth C.A.T.
18/05/2005 Referral Summary Ann McCann Other

Notes: Referral made by Ann McCann, Addaction stating that client was getting subutex, she hasn't gone for it for 3wks,
has now lost out in getting subutex.  Doesn't want methadone, using herion every day/every other day client commented
on DF's.  Passed to RST.Sharon KellyAdminNorth CAT - Possil
14/03/2005 Transfer/ Closure Summary Joanna WATSON Addiction Worker

Notes: Kathleen has informed Milton Clinic that she no longer wishes to attend Closeburn St now that she has a substitute
prescription.  Closure letter sent inviting Kathleen to return to the service again at any time in the future if required -
Joanna Watson North Addiction
17/02/2005 Action Taken/Proposed Joanna WATSON Addiction Worker

Notes: T/c to Treena Ritchie at Milton Clinic to find out how Kathleen is getting on with her subutex as she has not been
coming in for her appts and has not made contact with me.  Treena said that Kathleen has been attending but has told
Treena that she has been engaging with me.  Treena will speak to her and let me know the outcome - Joanna Watson
North Addiction
14/02/2005 Health/Being healthy/Medication Joanna WATSON Addiction Worker

Notes: T/c from Milton Clinic to say that Kathleen started on subutex today - Joanna Watson North Addiction

05/01/2005 Casenote Joanna WATSON Addiction Worker

Notes: Katie to office.  She has not used heroin for over 1 wk but is still using approx 10-12 df's daily.  She is now just
waiting to attend her first appt with Milton Clinic on 7 Feb.  She claims her GP Dr Brown would not see her to consider
putting her onto methadone - she was instead to see his colleague whom she knows does not prescribe methadone.  She
has refused the 1apt flat in Maryhill area that she was offered as she says it was very poor so she hopes to view another
shortly.  She is going out with her ex-boyfriend Stephen again which she is happy about.  She claims he does not use
drugs or alcohol and works full time.  She has also been spending more time with her non drug using friends recently.
She is still not getting on with her mum and went so far as to say she hates her mum at one point - Katie clearly has
issues with her mother.  She has also been out a lot over Christmas and New Yr and has been taking ecstasy.  Further
appt arranged - Joanna Watson North Addiction
13/12/2004 Correspondence GLASGOW ADDICTION

SERVICE
Other

Notes: Appt for Monday, 7/2/05 at 11.00am. with G.A.S.

13/12/2004 Health/Being healthy/Medication Joanna WATSON Addiction Worker

Notes: T/c to Dr Brown to discuss the possibility of Kathleen getting a methadone prescription - in surgery at moment so
will call me back - Joanna Watson North Addiction
07/12/2004 Action Taken/Proposed Joanna WATSON Addiction Worker

Notes: Katie to office.  She is still using heroin and df's daily and her habit has now increased.  Have referred to GDPS
and she now has an appt although not until 7 Feb.  Will speak to her GP Dr Brown to find out if he can take her on for
methadone - she has made an appt to see him to discuss, however the first appt is still a few wks away.  Katie has also
been offered a 1apt flat in Maryhill area which she hopes to view shortly as she is not getting on with her mum now due to
her continued drug misuse.  Further appt TBA - Joanna Watson North Addiction
30/11/2004 Health/Being healthy/Medication Joanna WATSON Addiction Worker

Notes: Referral made to GDPS for substitute prescription - Joanna Watson North Addiction
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Observations
Date Started Subject Information Source Source Relationship
24/11/2004 Casenote Joanna WATSON Addiction Worker

Notes: Katie to office for our 1st meeting.  She is using heroin and df's daily at present and is now living with her mum in
Possil again.  Katie admits she is very isolated and has cut herself off from everyone and she feels like 'a recluse'.  She is
not on methadone but would be keen to get onto a script.  Will refer her to the Milton Clinic but advised her to contact her
GP who is Dr Brown at Fernbank Medical Centre and who has offered her methadone in the past but she has always
refused it.  She also has benefits probs as she had a panic attack when attending her medical at Cadogan St at the
beginning of Nov and has to wait for another date - called to chase this up and benefits office to get back to me.  Further
appt arranged - Joanna Watson North Addiction
15/11/2004 Housing/ Accommodation Joanna WATSON Addiction Worker

Notes: T/c to Hope House however they said that Kathleen has left there on 30 October of her own accord.  Appt sent out
to her mums address in Possil as Hope House do not know where she has gone - Joanna Watson North Addiction
01/11/2004 Transfer/ Closure Summary Rose Ann COUTTS Addiction Worker

Notes: Referral received at HAT as client is open to area team no further input from HAT at this stage

28/10/2004 Casenote Ross LAMOND Addiction Worker

Notes: REFERRAL RECIEVED FROM MARIE KETTLE AS CLIENT IS OPEN TO NORTH TEAM NO FURTHER ACTION
FROM HAT.
28/10/2004 Correspondence MARIE KETTLE, SALVATION

ARMY.
Other

Notes: REFERRAL RECIEVED FROM MARIE KETTLE, SALVATION ARMY.

22/10/2004 Assessment Summary Keith CHALMERS Assessor

Notes: Kattie arrived for duty appt. She is currently staying in homeless accomadation Clyde St, Salvation Army. She had
previously been staying with Mum @ Mireton St, however due to unadressed addiction she was asked to leave.She is
currently using 10X15mg DHC, and 1X£10 heroine(smoke) daily. She has injected for the first time once in the last 4
weeks.her dependancy issues started at the age of 18 when she developed a habit with Temazepam, she has recieved 2
X detoxes @ O4, under Dr Wylies Care.Main presenting issues are:1. looking towards detox or stabilisation, needs to
discuss in more detail with worker.2.Outstanding housing issues.Writer will pass assesment for allocation to seniors,
however writer is unsure if NCAT can manage due to homelesness.Keith ChalmersNorth CAT
11/10/2004 Action Taken/Proposed Kathleen GREENHILL Self

Notes: client presented for duty appt.  stated issues with housing.  offered appt for friday 22 october at 1.00pm.  issued
appt card.  letter will be sent.joanne mitchellreception services
29/10/2001 Casenote Vicky FOSTER Court Staff

Notes: GLASGOW SHERIFF COURT - DATE OF COURT OUTCOME - 29-10-2001. RESULT OF COURT APPEARANCE
- COMMUNITY SERVICE ORDER - 150 HOURS.
09/10/2001 Correspondence Glasgow Sheriff Court Court Staff

Notes: SER/CS due GSC 29-10-01 passed to North CJ Team (LMacLeod)
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North West Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555 

 
 

 
 

 
 

Direct Line:  0141 276 4580 
Our Ref:  KB/CC 
Date dictated: 04/06/14 
Date typed:  13/06/14 
 
Dr Brown 
Fernbank Medical Centre  
194 Fernbank Street 
Glasgow 
G22 6BD 
 
 
Dear Dr Brown 
 
Re:  Kathleen Greenhill 
CHI: 2302776380 
Address: Flat 2/2, 1909A Maryhill Road, Glasgow, G20 0BY 

  
This patient continues to attend the North West Community Addiction Services at: Closeburn Street. 

 
Diagnosis: Opiate dependence on opiate replacement therapy F11.22 
Current prescription: Suboxone 4mg daily, 12mg dispensed on Friday 
Supervision 
arrangements: 

Supervised on day of collection 

Pharmacy: Maryhill Pharmacy, Gorston Street, tel 946 1632 
Addictions Care 
Manager: 

Willie Fraser 

Last drug screen: Urine on 04/06/14 positive for opiates, buprenorphine and 
benzodiazepines 

BBV status: HIV negative and Hepatitis C negative on 02/10/13.  Patient has 
completed a full course of Hepatitis A and B immunisation having 
received the third dose in April 2014. 

Impact parental 
substance use: 

Patient has no children.  

 
Recovery Plan:  I saw her for review today on 04/06/14.  Kathleen tells me that her 12 year 
relationship split up over the weekend.  She said that this triggered her to smoke one £10 bag of 
heroin.  In addition she took 16 illicit 10mg diazepam tablets.  She continues to smoke cannabis 
daily, however denies any ongoing opiate or benzodiazepine use.  She denies all other illicit drug 
use.  She denies drinking alcohol.  Kathleen tells me that she has a supportive family who are 
available to her at this time.   
 
Kathleen continues to live in a one bedroom council flat.  This is her own tenancy and she lives 
alone.  Kathleen does occasionally help in her sister’s shop at the weekends, however she has 
never actively sought long-term employment.  Kathleen identifies this being a factor in the break 
down of her relationship and as a result is very keen to make some changes.  Previously she has 
been employed for a number of years in the catering industry.  She would be keen to consider this 
for the future.   
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There is nothing criminal pending.  She is managing financially on Employment Support Allowance.  
She tells me that she also receives low rate Disability Living Allowance due to blindness in the right 
eye following an injury in the past.   
 
Kathleen tells me that her mood has been low over the last few days, however there is no suicidal 
ideation.  She is positive about the future.  She maintains good eye contact, is well presented and 
appropriate throughout the consultation today.  I believe that she has restarted the anti depressant 
medication Mirtazapine.  
 
Kathleen is very keen to engage with Phoenix Day Programme and her care worker Willie Fraser 
has linked her in and offered her an initial appointment for this.  Kathleen is very keen to continue 
her Suboxone detox, however we have agreed that it would be sensible to continue on a low dose of 
Suboxone at present due to this recent relapse.  We may need to titrate her dose up in the future if 
there is continuing drug use.  We will review her again in clinic on 18/06/14.   
 
If you are considering prescribing other opiates, benzodiazepines or gabapentin/pregabalin for this 
patient or have any concerns then please get in touch at the number above. 

 
Yours sincerely 
 
 
 
 
 
Dr Katie Browne 
Medical Officer 
North West Community Addiction Team 
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North Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ, Tel 0141 276 4580 Fax 0141 276 4555 

  
 

 
Direct Line 0141 276 4580 
Our Ref: KB/TN 
Date: 2nd October 2013  
 
Dr Brown 
Fernbank Medical Centre 
194 Fernbank Street 
Springburn 
Glasgow  
G22 6BD 
 
   
 
 
 
 
Dear Dr Brown 
 
Re: Kathleen Greenhill D.O.B 23/02/77 
Chi: 2302776380 
Flat 2/2, 1909A Maryhill Road, Glasgow, G20 0BJ 
 
 
Diagnosis- Opiate dependence on opiate substitute treatment F11.22  
 
Current Prescription – Suboxone 12mg daily, 24mg dispensed on Saturday supervised on day of 
collection.  
 
Pharmacy – Maryhill Gorston Street,  

 
Addictions Care Manager- Willie Frazer 
 
Urine 04/09/13 – positive for buprenorphine only 
 
Blood Born Virus – Dry blood spot test for blood born viruses taken today 02.10.13. First hepatitis A 
and B immunisation given today 02.10.13. 
 
Recovery Plan –  
 
This patient continues to attend the Northwest Community Addiction Services at Closeburn Street. I 
saw her for a routine review today on 2nd October 2013. Kathleen tells me that she has not smoked 
heroin now for around 4 months since changing onto suboxone from methadone. She does smoke 
cannabis daily. She last took illicit valium tablets 2 weeks ago. She says that she is not dependent 
on these and uses them infrequently. 
 
Kathleen is living on her own in a council flat. She has no children and is currently single. She has 
good supportive friends and family. Within the last week she has rescued a King Charles Spaniel 
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and this is taking up most of her time. Financially she has rent arrears and has an upcoming 
appointment with Citizens Advice to discuss this further. She is currently on Employment Support 
Allowance. 
 
Kathleen drinks very little and only on special occasions. She is a cigarette smoker. 
 
Kathleen does not drive and she is aware of the DVLA rules. There is nothing criminal pending. 
 
Medically, Kathleen is quite well she take ranitidine as required. Her mood has much improved and 
she has stopped taking her mirtazepine. 
 
Kathleen is keen to continue on her current dose of suboxone while she reduces her cannabis 
intake and stops illicit diazepam use altogether. We discussed the possibility of engaging with the 
recovery services or mutual aid and Kathleen will consider this. She would be keen to return to the 
workplace in the future. We will inform her of her blood born virus screening results at the next clinic 
appointment along with giving her her second twinrix immunisation. 
 
We will review her again in clinic on 30th October 2013. 
 
 
 
If you are considering prescribing other opiates, benzodiazepines or gabapentin/pregabalin for this 
patient then please get in touch at the number below.  
 
 
Please do not hesitate to contact us should you require any further information. 
 
 
 
Kind regards 
 
 
 
Yours sincerely 
 
 
 
Dr Katie Browne 
Medical Officer 
North West Community Addiction Team  
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North Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555 

 
 

 
 

 
 

 Direct Line: 0141 276 4580.  
Our Ref:    
You’re Ref:   
Date: 22-06-2012.   
Email: 
 
 
 
 
 Dear: Kathleen 

 
 
I have spoken to my supervisor regarding putting in for the Lord Provost Fund for you. He 
has stated that I will need to wait until you have lost your appeal on your Community Care 
Grant application. My supervisor says you should be given a reason why you have been 
refused. 
 
If you are refused your grant, bring in your paper work refusing you the grant. I will also 
need to know what benefit and how much you are getting. 
 
I hope you are well, if you need to speak to me you can call Tel No. above 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Yours Sincerely 
 
 
 
 
 
 
Willie Fraser (Social Care Worker) 
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North West Community Addiction Team, 7 Closeburn Street, Glasgow, G22 5JZ Tel 0141 276 4580 Fax 276 4555 

 
 

 
 

 
 

Direct Line:  0141 276 4580 
Our Ref:  AK/CC  
Date dictated: 08/10/14 
Date typed:  17/08/14 
 
Dr Brown  
Fernbank Medical Centre  
194 Fernbank Street 
Glasgow 
G22 6BD 
 
 
Dear Dr Brown 
 
Re:  Kathleen Greenhill 
CHI: 2302776380 
Address: Flat 2/2, 1909 Maryhill Road, GLASGOW, G20 0BY 

  
This patient continues to attend the North West Community Addiction Services at: Closeburn Street 

 
Diagnosis: Opiate dependence on substitute prescribing F11.22 
Current prescription: Suboxone 2mg daily 
Supervision 
arrangements: 

6 days supervision 

Pharmacy: Maryhill Gorston Street 
Addictions Care 
Manager: 

Willie Fraser 

Last drug screen: Unable to provide urine today.  Positive for opiates, 
buprenorphine and benzos on 20/06/14 

BBV status: HIV and Hep C negative October 2013.  Twinrix three doses 
complete.  

Impact parental 
substance use: 

 
No children. 

 
Kathleen tells me that she has been abstinent from heroin since New Year.  She had a relapse in 
June which was related to her family and housing issues but tells me that she is determined not to 
use any heroin.  She is coping well with her detox.  She has a chronic problem with valium and 
continues to use 14 x 5mg tablets once a week.  She claims that she has not used any for the last 
one month.  She also sees cannabis use as her problem as she is unable to stop it.  She is currently 
smoking 5 joints daily.   
 
There are no significant physical or mental health issues.  She has been unemployed for the last two 
years and lives in her own tenancy.  She is currently on employment support allowance.  She works 
in her sisters flower shop at weekends and gets paid for it.  She admits that her drug use continues 
and she has no structure to her day.  She has agreed to a referral to the day programmes today.   
 
I have advised her regarding addressing her valium and cannabis use prior to further detox.  
Kathleen agrees to consider this.   
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Recovery Plan:  Address cannabis and valium use and refer to day programmes.  
 
GP Action required:  Note above.  If you are considering prescribing other opiates, 
benzodiazepines or gabapentin/pregabalin for this patient or have any concerns then please get in 
touch at the number below.  

 
Yours sincerely 
 
 
 
 
 
Archana Karanjgaokar  
Medical Officer 
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 Private 

 
 
 
 
 
 

 
 
Kathleen Greenhill   
Flat 2/2, 1909 Maryhill Road 
GLASGOW 
G20 0BY 
 
Our ref:      JB/JM 
Your ref:    J46092 
Date:         26th April 2022 
 
Dear Ms Greenhill 
 
Glasgow City Health and Social Care Partnership is required to hold a regular 
Review of all Community Payback Orders, Parole and Aftercare cases.  
 
Your Social Worker Amy Robertson will have discussed this with you.  
 
Your 3 Monthly Review will be held on Thursday 12th May 2022 at 10:30am in: 
 
North West Criminal Justice 
Glasgow City Health and Social Care Partnership 
Social Work Services 
Partick Office 
35 Church Street 
Glasgow 
G11 5JT 
 
It is important that you attend as it gives you the chance to raise any issues you have 
about the progress of your Order.  However, if you have a major difficulty with the 
date and/or time, you must speak to your Supervising Officer as soon as possible.  
 
Please bring this letter with you. 
 
Please note that due to the current situation with COVID19, please attend 
appointments alone, where possible, unless you require support to Attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
Amy Robertson   Julie Bennett 
Social Worker     Team Leader 
 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 3112    

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

Partick Social Work Office 
35 Church Street  

Glasgow 
G11 5JT  

www.glasgowcity.hscp.scot 
www.glasgow.gov.uk 

www.nhsggc.org.uk 
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Kathleen Greenhill  
Flat 2/2 
1909 Maryhill Road 
GLASGOW 
G20 0BY 
 
Our ref: JB/LP  
Your ref: J46092 
 
Date:  7TH July 2021 
 
Dear Kathleen 
 
Glasgow City Health and Social Care Partnership is required to hold a regular 
Review of all Community Payback Orders, Parole and Aftercare cases.  
 
Your Social Worker will have discussed this with you.  
 
Your 3 Month Review will be held on Thursday 22nd July 2021 at 12noon in: 
 
North West Criminal Justice 
Glasgow City Health and Social Care Partnership 
Partick Office 
35 Church Street 
Glasgow 
G11 5JT 
 
It is important that you attend as it gives you the chance to raise any issues you have 
about the progress of your Order.  However, if you have a major difficulty with the 
date and/or time, you must speak to your Supervising Officer as soon as possible.  
 
Please bring this letter with you. 
 
Please note that due to the current situation with COVID19, please attend 
appointments alone, where possible, unless you require support to attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
 
 
Julie Bennett 
Team Leader 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 3112    

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

Partick Social Work Office 
35 Church Street  

Glasgow 
G11 5JT  

 
www.glasgowcity.hscp.scot 

www.glasgow.gov.uk 
www.nhsggc.org.uk 

 

88

PRIVATE-20
26

07
07

-D
P85

85
27

6-G
REK



 Private 

 
  
 Private 

 
 
 
 
 
 

 
 
 
Kathleen Greenhill  
Flat 0/2, 21 Vaila Street 
GLASGOW 
G23 5BZ 
 
Our ref:     JB/JM 
Your ref:   J46092 
Date:        2nd August 2022 
 
Dear Mr Greenhill 
 
Glasgow City Health and Social Care Partnership is required to hold a regular 
Review of all Community Payback Orders, Parole and Aftercare cases.  
 
Your Social Worker Amy Robertson will have discussed this with you.  
 
Your 6 Monthly Review will be held on Thursday 18th August 2022 at 11:30am in: 
 
North West Criminal Justice 
Glasgow City Health and Social Care Partnership 
Social Work Services 
Partick Office 
35 Church Street 
Glasgow, G11 5JT 
 
It is important that you attend as it gives you the chance to raise any issues you have 
about the progress of your Order.  However, if you have a major difficulty with the 
date and/or time, you must speak to your Supervising Officer as soon as possible.  
 
Please bring this letter with you. 
 
Please note that due to the current situation with COVID19, please attend 
appointments alone, where possible, unless you require support to Attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
Amy Robertson   Julie Bennett 
Social Worker     Team Leader 
 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 3112    

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

Partick Social Work Office 
35 Church Street  

Glasgow 
G11 5JT  

www.glasgowcity.hscp.scot 
www.glasgow.gov.uk 

www.nhsggc.org.uk 
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Kathleen Greenhill  
Flat 2/2 
1909 Maryhill Road 
GLASGOW 
G20 0BY 
 
Our ref: JB/LP 
Your ref: J46092 
 
Date: 5TH October 2021   
 
Dear Ms Greenhill 
 
Glasgow City Health and Social Care Partnership is required to hold a regular 
Review of all Community Payback Orders, Parole and Aftercare cases.  
 
Your Social Worker Amy Robertson will have discussed this with you.  
 
Your 6 Month Review will be held on Tuesday 19th October 2021 at 2:00pm in: 
 
North West Criminal Justice 
Glasgow City Health and Social Care Partnership 
Partick Office 
35 Church Street 
Glasgow 
G11 5JT 
 
It is important that you attend as it gives you the chance to raise any issues you have 
about the progress of your Order.  However, if you have a major difficulty with the 
date and/or time, you must speak to your Supervising Officer as soon as possible.  
 
Please bring this letter with you. 
 
Please note that due to the current situation with COVID19, please attend 
appointments alone, where possible, unless you require support to attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
 
Julie Bennett 
Social Worker 
If phoning or visiting, please ask Amy Robertson 
Direct Phone 0141 276 3112 

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

Partick Social Work Office 
35 Church Street  

Glasgow 
G11 5JT  

 
www.glasgowcity.hscp.scot 

www.glasgow.gov.uk 
www.nhsggc.org.uk 
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Kathleen Greenhill   
Flat 0/2, 21 Vaila Street 
GLASGOW 
G23 5BZ 
 
Our ref:     JB/JM 
Your ref:   J46092 
Date:        19th January 2023 
 
Dear Ms Greenhill 
 
Glasgow City Health and Social Care Partnership is required to hold a regular 
Review of all Community Payback Orders, Parole and Aftercare cases.  
 
Your Social Worker Amy Robertson will have discussed this with you.  
 
Your 12 Monthly Review will be held on Tuesday 7th February 2023 at 10:00am in: 
 
North West Criminal Justice 
Glasgow City Health and Social Care Partnership 
Social Work Services, Partick Office 
35 Church Street 
Glasgow, G11 5JT 
 
It is important that you attend as it gives you the chance to raise any issues you have 
about the progress of your Order.  However, if you have a major difficulty with the 
date and/or time, you must speak to your Supervising Officer as soon as possible.  
 
Please bring this letter with you. 
 
Please note that due to the current situation with COVID19, please attend 
appointments alone, where possible, unless you require support to Attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
Amy Robertson   Julie Bennett 
Social Worker     Team Leader 
 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 3112    

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

Partick Social Work Office 
35 Church Street  

Glasgow 
G11 5JT  

www.glasgowcity.hscp.scot 
www.glasgow.gov.uk 

www.nhsggc.org.uk 
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Private Personal & Confidential 
Kathleen Greenhill 
Flat 2/2, 
1909 Maryhill Road, 
Glasgow, 
G20 0BY 
 
Our ref:   AR/LD/J46092 
 
Date:   31 August 2021 
 
Dear Ms Greenhill 
 
With regard to the requirements of your Community Payback Order please 
attend appointment as detailed below: 
 
Day:  Friday 
Date:   03 September 2021 
Time:         02:00 pm  
Location:       North West Criminal Justice Team, 35 Church Street 
   Glasgow, G11 5JT 
 
Please contact me immediately to arrange an alternative if you are unable to 
keep this appointment. 
 
Please note that due to the current situation with COVID19, Please attend 
appointments alone, where possible, unless you require support to 
Attend.  If you have received medical advice to self-isolate or if you have 
developed a cough or fever in the last 7 days and are required to self-
isolate please contact the office and do not attend. 
 
Yours sincerely 
 
 
 
Amy Robertson 
Social Worker 
 
 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 4320 
Mobile:  07387248125 

  

 
 
Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

North West Criminal JusticeTeam  
35 Church Street 

Glasgow 
G11 5JT 

www.glasgowcity.hscp.scot 
www.glasgow.gov.uk 

www.nhsggc.org.uk 
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Kathleen Greenhill 
Flat 2/2 
1909 Maryhill Road 
Glasgow 
G20 0BY 
 
Our ref: EA/JB 
Your ref:  J46092 
 
Date: 11-05-2021 
 
Dear Kathleen, 
 
With regard to the requirements of your Community Payback Order please 
attend appointment as detailed below: 
 
Day:  Friday  
Date:   14th May 2021 
Time:         11:30am 
Location:    30 Mansion Street ,Glasgow, G22 5SZ 
 
Please contact me immediately to arrange an alternative if you are unable to 
keep this appointment. 
 
Please note that due to the current situation with COVID19, Please attend 
appointments alone, where possible, unless you require support to Attend.  If 
you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate please contact 
the office and do not attend. 
 
Yours sincerely 
 
 
 
 
Elaine Armstrong 
Social Worker 
If phoning or visiting, please ask for Elaine Armstrong 
Direct Phone 0141 276 6210 

  

 
 
Interim Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

 
 
Glasgow City Health and Social Care Partnership 

North West Criminal Justice 
Glasgow City Health and Social Care Partnership 

30 Mansion Street  
Glasgow 
G22 5SZ 

 
www.glasgowcity.hscp.scot 

www.glasgow.gov.uk 
www.nhsggc.org.uk 
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 
  Page 4 of 8 

and Parkinson’s disease and has recently been placed into a care setting.  Miss 
Greenhill states that she is struggling emotionally with this situation, describing a very 
close relationship with her mother.  In terms of her siblings, she reports close 
relationships with her sisters, both of whom work for Glasgow housing associations 
and own a florist shop.  Miss Greenhill states that they support her in a positive 
manner and do not condone her offending and drug taking behaviour.  Miss Greenhill 
is currently single with no children.  She reported that due to her drug using lifestyle, 
she has witnessed some traumatic events, including finding a friend dead and 
witnessing a murder.   
 
Training/Education/Employment. 
 
Miss Greenhill reports positive schooling experience both in primary and Secondary.  
She left at the age of sixteen years with some qualifications.  She went onto work as 
a baker and stayed there for five years, before moving on to further employment 
within various catering establishments.  Miss Greenhill advised that she has worked 
for majority of her life, until four years ago.  The subject advises that she left her last 
employment due to a decline in her physical health. 
 
Financial Circumstances. 
 
Miss Greenhill advises that she receives Universal credit at £408 a month.   
 
Health. 
 
In terms of physical health, Miss Greenhill advises that she suffered from a ‘mini 
stroke’ three and a half years ago.  She has arthritis in both knees which is impacting 
upon her mobility and is also blind in one eye.   
 
With regards to her mental health, Miss Greenhill advises that in July 2020 she was 
hospitalised due to presenting in a confused state and experiencing hallucinations.  
Case records confirm this, stating that Miss Greenhill was subject to a short-term 
detention on the 30-07-20 and assessment indicated that she was suffering from a 
drug induced psychosis.  The subject recovered well and was discharged on the 04-
08-20 for follow up with NW Alcohol and Drug Recovery Service whom she was 
already engaging with.  Miss Greenhill advises that her mental health is not good at 
present and she is suffering from low mood and anxiety.  She has been advised that 
addiction services can provide input through addiction psychiatry liaison. 
 
Drugs/Alcohol Use 
 
Miss Greenhill noted that she has no issues with regards to alcohol use. 
 
The subject began using illegal drugs when she approximately 18/19 years old, 
before using Valium frequently for six years.  The subject reported that she ceased 
using this drug for a period, however, became addicted to smoking heroin for two 
years, then diazepam, which resulted in her experiencing drug related seizures.  The 
subject has been on a methadone programme for a period and has been prescribed 
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to the Social Work office at, Glasgow Sheriff Court, 1 Carlton Place, Glasgow, for the 
first appointment.   
 
Should the offender be made subject to a Community Payback Order with a 
requirement of unpaid work, they have consented to make themselves available to 
commence a work placement directly after appearing at court. 
 
Failure to report to the Social Work Unit at Glasgow Sheriff Court, directly after 
appearing at Glasgow Sheriff Court or another Court, will result in a first formal 
warning being issued.  
 
If a Community Payback Order with a Supervision Requirement is made a further 
appointment has been made on Thursday the 29th April at 10.30am at Partick Social 
Work Office – Please ask for Amy Robertson 
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court may wish to consider the community-based disposals below. 
 
Community Payback Order  
 
Supervision. 
 
The terms and conditions of a supervision requirement were explained to Miss 
Greenhill who provided her consent.   Miss Greenhill is due to complete her current 
supervision requirement in April 2022.  She has engaged meaningfully with this order 
and without issue.  Much of her time has been spent within 218 and positive progress 
has been highlighted throughout this report, including the subject undertaking offence 
focused group work within the project.   
 
Any future supervision action plans would be limited given Miss Greenhill’s progress, 
however, if the court wished to impose this, then basic monitoring would take place, 
as well as motivational work. 
 
 
Unpaid Work. 
 
Again, the terms and conditions of an unpaid work requirement were explained to 
Miss Greenhill who did provide her consent.  She does have physical health issues, 
including arthritis ion both knees, however, if the court wished to impose this than an 
appropriate placement would be made available.   
 
As a result of the enhanced Covid 19 restrictions, and direction from the Scottish 
Government, all Unpaid Work placements across Glasgow are currently suspended 
pending further notice.  In light of this if an Order of Unpaid Work is imposed please 
note that there is currently no facility for an Unpaid Work placement to be provided. 
At this time all Unpaid Work clients are being offered opportunities to undertake 
Other Activity hours (which can be up to 30% of their Unpaid Work Order up to a 
maximum of 30 hours) pending the recommencement of Unpaid Work placements. 
As per Scottish Government guidance it is requested that the Court also imposes a 
minimum of 12 months for any new Unpaid Work Order to be completed. 
 
Restriction of Liberty. 
 
The terms and conditions of a period of electronic monitoring were explained to Miss 
Greenhill who provided her consent. There would be no issues with regards to 
electronic monitoring being installed within her home address. 
 
Monetary penalty. 
 
Miss Greenhill stated that she would be willing to contribute towards a financial 
penalty and/or compensation, however noted that she was financially limited at this 
time due to contributing towards financial debt and rent arrears. 
 
Deferred Sentence/Structured Deferred Sentence. 
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first appointment.   
 
Should the offender be made subject to a Community Payback Order with a 
requirement of unpaid work, they have consented to make themselves available to 
commence a work placement directly after appearing at court. 
 
Failure to report to the Social Work Unit at Glasgow Sheriff Court, directly after 
appearing at Glasgow Sheriff Court or another Court, will result in a first formal 
warning being issued.  
 
If a Community Payback Order with a Supervision Requirement is made a further 
appointment has been made on Friday the 25th February at 11am at Partick Social 
Work Office – Please ask for Amy Robertson 
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COURT PRINT FOR26/03/2021 15:13:06 COURT REPORT

PD35 LIVE*** OFFICIAL SENSITIVE ***

*** OFFICIAL SENSITIVE ***

Page 1 of 5

S47189/99M

ADDRESS FLAT 2/2A, 1909, MARYHILL ROAD

GLASGOW

G20 0BY

26/05/2020

DATE

DATE

PENDING CASE DETAILS

1. ASSAULT & ROBBERY  

2. ASSAULT & ROBBERY  

3. ASSAULT & ROBBERY  

1. ROBBERY  GE20005013 1. ASSAULT & ROBBERY  

BAIL FROM 03/06/2020

DECISION BODY GLASGOW & STRATHKELVIN SHERIFF

CONDITIONS (F) DOES NOT ENTER NOR SEEK TO ENTER LORETTO SHELTERED HOUSING 

COMPLEX, 2047 MARYHILL ROAD, GLASGOW (G) THAT THE ACCUSED DOES NOT

APPROACH, CONTACT OR COMMUNICATE WITH NOR ATTEMPT TO APPROACH, 

CONTACT OR COMMUNICATE WITH , IN

ANY WAY.

CASE REF. NO.

CASE REF. NO.

CRIME/OFFENCE

CRIME/OFFENCE

PF REF

PF REF

PF CRIME/OFFENCE

PF CRIME/OFFENCE

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

PSPBE048705/20

PSPBE043005/20FB

25/05/2020

26/05/2020

OTHER NAMES GREENHILL/KATHLEEN/HELEN

SCHEDULED COURT APPEARANCE AT GLASGOW & STRATHKELVIN SHERIFF COURT

26/05/2020 14:00:00

NEW

MOD:KNIFE MOD:KNIFE

DIET ON
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PD35 LIVE*** OFFICIAL SENSITIVE ***
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Page 2 of 5

S47189/99M

DATE

1. ASSAULT  

2. ASSAULT  

3. CRIMINAL JUSTICE AND 

LICENSING (SCOTLAND) ACT 

2010 SECTION 38(1)  

4. CRIMINAL LAW 

(CONSOLIDATION) (SCOTLAND) 

ACT 1995 SECTION 49(1)  

5. FRAUD (TAXI FARE)  

GE20007853

GE20007853

GE20007853

GE20007853

GE20007853

1. ASSAULT TO INJURY  

3. CRIMINAL JUSTICE AND 

LICENSING (SCOTLAND) ACT 

2010 SECTION 38(1)  

4. CRIMINAL LAW 

(CONSOLIDATION) (SCOTLAND) 

ACT 1995 SECTION 49(1)  

5. FRAUD (TAXI FARE)  

2. ASSAULT  NO-PROCEEDINGS

BAIL FROM 25/03/2021

DECISION BODY GLASGOW & STRATHKELVIN SHERIFF & JURY

CASE REF. NO. CRIME/OFFENCE PF REF PF CRIME/OFFENCE

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

PSPBE023208/20FPM16/08/2020

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

COURT

COURT

COURT

COURT

COURT

COURT

COURT

17/08/2020 14:00:00

05/11/2020 10:00:00

22/03/2021 10:00:00

23/08/2021 10:00:00

24/03/2021 10:00:00

25/03/2021 10:00:00

NEW

PRELIM DIET

TRIAL

PT HRD TRIAL

PT HRD TRIAL

PT HRD TRIAL

DEFERRED

AGG:

AGG:

AGG:

AGG:

AGG:

MOD:

MOD:

MOD:

BAIL

BAIL

BAIL

BAIL

BAIL

CORONAVIRUS

SHARP OBJECT

SHARP OBJECT

AGG:

AGG:

AGG:

MOD:

MOD:

MOD:

BAIL

BAIL

BAIL

KNIFE

KNIFE

KNIFE

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON
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S47189/99M

DATE

DATE

DATE

DATE

ANTECEDENT INFO. DETAILS

29/10/2001

23/10/2009

25/02/2010

25/03/2021

GLASGOW : SHERIFF 

SUMMARY

GLASGOW CITY : JP

GLASGOW & 

STRATHKELVIN : 

SHERIFF

GLASGOW & 

STRATHKELVIN : 

SHERIFF & JURY

1. CRIMINAL LAW 

(CONSOLIDATION) 

(SCOTLAND) ACT 1995 

SECTION 50A(1)(B) 

2. ASSAULT 

1. WASTING POLICE TIME 

1. SOCIAL SECURITY 

ADMINISTRATION ACT 1992

SECTION 111A(1)(A) 

1. ASSAULT TO INJURY 

2. CRIMINAL JUSTICE AND

LICENSING (SCOTLAND) 

ACT 2010 SECTION 38(1) 

PSPCB038102/01

PSPBE064202/09

LSE40737403/08

PSPBE023208/20FP

COURT - PLACE & TYPE

COURT - PLACE & TYPE

COURT - PLACE & TYPE

COURT - PLACE & TYPE

CRIME/OFFENCE

CRIME/OFFENCE

CRIME/OFFENCE

CRIME/OFFENCE

DISPOSAL

DISPOSAL

DISPOSAL

DISPOSAL

CASE REF. NO.

CASE REF. NO.

CASE REF. NO.

CASE REF. NO.

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

23/04/2021 09:30:00

AGG:

AGG:

MOD:

BAIL

BAIL

KNIFE

DIET ON

CHG(S) 1 COMMUNITY SERVICE 

ORDER 50 HOURS

CHG(S) 2 COMMUNITY SERVICE 

ORDER 100 HOURS, 

CONSECUTIVE

CHG(S) 1 FINE £100

CHG(S) 1 SENTENCE DEFERRED,

TO 25/03/2010, SENTENCE 

DEFERRED, TO 22/04/2010, 

FINE £200

CHG(S) 1-2 SENTENCE 

DEFERRED, TO 23/04/2021

DISPOSAL DEFERRED DATE 23/04/2021
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===========================================================================

= THIS PAGE IS REQUIRED BY THE COURT SOCIAL WORKER FOR BACKGROUND REPORTS = 
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= IT IS IMPORTANT THAT EVERY PAGE IN THIS PRINTOUT IS SUBMITTED WITH YOUR POLICE REPORT =
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-- END OF REPORT --
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Read our Privacy Statement at www.glasgow.gov.uk/privacy 

 

Kathleen Greenhill 
Flat 2-2A 
1909 Maryhill Road 
Glasgow  
G20 0BY 
 
Our Ref: NW/AR/LH 
Date:  13th April 2021 
 
       
Dear Ms Greenhill 
 
A request for a Criminal Justice Social Work Report has been received at this office for your 
forthcoming Court appearance at Glasgow Sheriff Court. Enclosed is a leaflet explaining the 
nature and purpose of the report. 
 
You must provide proof of income whether employed or unemployed at this interview.  A 
copy of a pay slip or benefit book will suffice.   
 
You should attend for interview on: 
 
DAY:  Friday 
DATE:  16th April 2021 
TIME:  10:30am 
VENUE: North West Area Services, 35 Church Street, Glasgow, G11 5JT. 
 
Please note that you will be offered one appointment only. Therefore if you are unable to 
attend your appointment at the designated time, it is important that you contact the worker 
below as soon as possible to discuss making an alternative arrangement. Failure to make 
contact prior to the arranged appointment will mean that it will not be possible to offer 
alternative appointments within the timescales from the court. 
 

Please note that due to the current situation with COVID19, Please attend 
appointments alone, where possible, unless you require support to attend.   
If you have received medical advice to self-isolate or if you have developed a 
cough or fever in the last 7 days and are required to self-isolate - please 
contact the office and do not attend. 

 

Yours sincerely 
 
 
Amy Robertson 
Social Worker 
North West Criminal Justice 
 
If phoning or visiting, please ask for Amy Robertson 
Direct Phone 0141 276 3112     

 

Interim Chief Officer 
Susanne Millar 
MA (Hons) CQSW 

Glasgow City Health and Social Care Partnership 
Partick Office 

35 Church Street 
Glasgow 
G11 5JT 

 
www.glasgow.gov.uk 

www.nhsggc.org.uk 
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S47189/99M

ADDRESS FLAT 2/2A, 1909, MARYHILL ROAD

GLASGOW

G20 0BY

26/05/2020

DATE

PENDING CASE DETAILS

1. ASSAULT & ROBBERY  

2. ASSAULT & ROBBERY  

3. ASSAULT & ROBBERY  

DATE

DATE

ANTECEDENT INFO. DETAILS

23/10/2009

25/02/2010

GLASGOW CITY : JP

GLASGOW & 

STRATHKELVIN : 

SHERIFF

1. WASTING POLICE TIME 

1. SOCIAL SECURITY 

ADMINISTRATION ACT 1992

SECTION 111A(1)(A) 

PSPBE064202/09

LSE40737403/08

COURT - PLACE & TYPE

COURT - PLACE & TYPE

CRIME/OFFENCE

CRIME/OFFENCE

DISPOSAL

DISPOSAL

CASE REF. NO.

CASE REF. NO.

CASE REF. NO. CRIME/OFFENCE PF REF PF CRIME/OFFENCE

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

PSPBE048705/2025/05/2020

OTHER NAMES GREENHILL/KATHLEEN/HELEN

HISTORICAL BAIL/UNDERTAKING

DATE CASE REF. NO. BAIL/UNDERTAKING DETAILS

26/05/2020 PSPBE043005/20

BAIL/UNDERTAKING FROM

DECISION BODY

CONDITIONS

20/05/2021 TO 24/02/2022

GLASGOW & STRATHKELVIN SHERIFF & JURY

*INTERIM BAIL UPDATE*

CHG(S) 1 FINE £100

CHG(S) 1 SENTENCE DEFERRED,

TO 25/03/2010, SENTENCE 

DEFERRED, TO 22/04/2010, 

FINE £200

CHARGES NOT LISTED HERE
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S47189/99M

DATE

25/03/2021 GLASGOW & 

STRATHKELVIN : 

SHERIFF & JURY

1. ASSAULT TO INJURY 

2. CRIMINAL JUSTICE AND

LICENSING (SCOTLAND) 

ACT 2010 SECTION 38(1) 

PSPBE023208/20FP

COURT - PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REF. NO.

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

AGG:

AGG:

MOD:

BAIL

BAIL

KNIFE

CHG(S) 1-2 SENTENCE 

DEFERRED, TO 23/04/2021

CHG(S) 1-2 COMMUNITY 

PAYBACK ORDER 12 MONTHS 

SUPERVISION PERIOD 12 

MONTHS    LOCAL AUTHORITY -

GLASGOW CITY

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

REMAIN WITHIN HER DWELLING 

HOUSE EACH DAY BETWEEN THE 

HOURS OF 7PM AND 7AM THE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

FOLLOWING MORNING. THAT HER

PRESENCE AT THAT ADDRESS 

BETWEEN THOSE HOURS BE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

ELECTRONICALLY MONITORED  

THE OFFENDER BEING OBLIGED 

TO COMPLY FULLY WITH THE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

ARRANGEMENTS FOR SUCH 

MONITORING AND TO COOPERATE

FULLY WITH THOSE 

RESPONSIBLE FOR

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS SUCH

MONITORING.
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S47189/99M

DATE

27/01/2022 GLASGOW & 

STRATHKELVIN : 

SHERIFF & JURY

1. ASSAULT & ROBBERY PSPBE043005/20F

COURT - PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REF. NO.

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

MOD:KNIFE

CHG(S) 1 SENTENCE DEFERRED,

TO 24/02/2022, COMMUNITY 

PAYBACK ORDER 12 MONTHS 

SUPERVISION PERIOD 12 

MONTHS    LOCAL AUTHORITY -

GLASGOW CITY, COMPENSATION 

ORDER £100

CHG(S) 1 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

REMAIN WITHIN THE ADDRESS 

AT TUNING POINT 218 BATH 

STREET GLASGOW BETWEEN 8PM 

AND 7AM

CHG(S) 1 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS EACH

DAY.
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S47189/99M

ADDRESS FLAT 2/2A, 1909, MARYHILL ROAD

GLASGOW

G20 0BY

26/05/2020

DATE

PENDING CASE DETAILS

1. ASSAULT & ROBBERY  

2. ASSAULT & ROBBERY  

3. ASSAULT & ROBBERY  

CASE REF. NO. CRIME/OFFENCE PF REF PF CRIME/OFFENCE

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

PSPBE048705/2025/05/2020

OTHER NAMES GREENHILL/KATHLEEN/HELEN
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S47189/99M

DATE

1. ROBBERY  GE20005013 1. ASSAULT & ROBBERY  

BAIL FROM 20/05/2021

DECISION BODY GLASGOW & STRATHKELVIN SHERIFF & JURY

CONDITIONS *INTERIM BAIL UPDATE*

DATE

ANTECEDENT INFO. DETAILS

23/10/2009 GLASGOW CITY : JP 1. WASTING POLICE TIME PSPBE064202/09

COURT - PLACE & TYPE CRIME/OFFENCE DISPOSAL CASE REF. NO.

CASE REF. NO. CRIME/OFFENCE PF REF PF CRIME/OFFENCE

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

PSPBE043005/20FM26/05/2020

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

SCHEDULED COURT APPEARANCE AT

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

GLASGOW & STRATHKELVIN SHERIFF

COURT

COURT

COURT

COURT

COURT

COURT

COURT

COURT

26/05/2020 14:00:00

20/05/2021 10:00:00

10/06/2021 10:00:00

24/01/2022 10:00:00

25/01/2022 10:00:00

26/01/2022 10:00:00

27/01/2022 10:00:00

24/02/2022 09:30:00

NEW

PRELIM DIET

ADJ 1 DIET

TRIAL

PT HRD TRIAL

PT HRD TRIAL

PT HRD TRIAL

DEFERRED

MOD:KNIFE MOD:KNIFE

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON

DIET ON

CHG(S) 1 FINE £100
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S47189/99M

DATE

DATE

DATE

25/02/2010

25/03/2021

27/01/2022

GLASGOW & 

STRATHKELVIN : 

SHERIFF

GLASGOW & 

STRATHKELVIN : 

SHERIFF & JURY

GLASGOW & 

STRATHKELVIN : 

SHERIFF & JURY

1. SOCIAL SECURITY 

ADMINISTRATION ACT 1992

SECTION 111A(1)(A) 

1. ASSAULT TO INJURY 

2. CRIMINAL JUSTICE AND

LICENSING (SCOTLAND) 

ACT 2010 SECTION 38(1) 

1. ASSAULT & ROBBERY 

LSE40737403/08

PSPBE023208/20FP

PSPBE043005/20F

COURT - PLACE & TYPE

COURT - PLACE & TYPE

COURT - PLACE & TYPE

CRIME/OFFENCE

CRIME/OFFENCE

CRIME/OFFENCE

DISPOSAL

DISPOSAL

DISPOSAL

CASE REF. NO.

CASE REF. NO.

CASE REF. NO.

RECORD GREENHILL/KATHLEEN/ELLEN 23/02/1977DOB

AGG:

AGG:

MOD:

MOD:

BAIL

BAIL

KNIFE

KNIFE

CHG(S) 1 SENTENCE DEFERRED,

TO 25/03/2010, SENTENCE 

DEFERRED, TO 22/04/2010, 

FINE £200

CHG(S) 1-2 SENTENCE 

DEFERRED, TO 23/04/2021

CHG(S) 1-2 COMMUNITY 

PAYBACK ORDER 12 MONTHS 

SUPERVISION PERIOD 12 

MONTHS    LOCAL AUTHORITY -

GLASGOW CITY

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

REMAIN WITHIN HER DWELLING 

HOUSE EACH DAY BETWEEN THE 

HOURS OF 7PM AND 7AM THE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

FOLLOWING MORNING. THAT HER

PRESENCE AT THAT ADDRESS 

BETWEEN THOSE HOURS BE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

ELECTRONICALLY MONITORED  

THE OFFENDER BEING OBLIGED 

TO COMPLY FULLY WITH THE

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS 

ARRANGEMENTS FOR SUCH 

MONITORING AND TO COOPERATE

FULLY WITH THOSE 

RESPONSIBLE FOR

CHG(S) 1-2 RESTRICTION OF 

LIBERTY ORDER 3 MONTHS SUCH

MONITORING.

CHG(S) 1 SENTENCE DEFERRED,

TO 24/02/2022

DISPOSAL DEFERRED DATE 24/02/2022
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623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE

28/02/11 Spoke with duty worker at Balmore HA regarding Kathleens previous
tenancy at 61 Closeburn Street,flat 0/1. Was informed that Kathleen had been
served an abandonment notice opn the flat,that she was being prosecuted for
fraud,either benefit fraud or electricity fraud. Was also informed that the flat
was in a state of dis-repair and that there was cat droppings everywhere.
Informed duty worker to ask the housing officer for that area to contact me as
soon as possible.  Alan Hamilton, North Casework Service 2/28/11 ALAHAM N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE

28/02/11 Phoned finance section and enquired if Kathleen had any rent
arrears from her previous tenancy at 61 Closeburn Street,flat 0/1. I was
informed that her rent account showed that she had arrears for three weeks
non payment of rent from the 18th October 2010 until the 8th November 2010.
Alan Hamilton, North Casework Service 2/28/11 ALAHAM N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill DECISION

01/03/11 Case taken to phase two as Homeless,Priority Need, Local
Connection, Unintentional. Kathleen has a methadone prescription of 50mls
daily.  Alan Hamilton, North Casework Service 3/1/11 ALAHAM Y

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE

01/03/11 Phone call to the Chez Nous guest house to speak to Kathleen,
asked her to attend the office on Friday the 04/03/11 at 10am to discuss her
case. Kathleen stated that she would attend.  Alan Hamilton, North Casework
Service 3/1/11 ALAHAM N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE

08/03/11 Kathleen attended the office today and we discussed her case,
informed her that i had spoken with the housing officer involved with her
previous tenancy and that i was aware that she had been prosecuted for
benefit fraud, electricity fraud and also that the flat was in a state of disrepair
due to her cat having littered everywhere. Kathleen admitted to most of this
and i advised that whilst i felt if i pursued the investigation i could find a case
for intentionality. I informed Kathleen that i felt she lacked the support in her
tenancy to sustain it at the time, and she agreed. Informed Kathleen that i
would make a TFF referral for her but that she would have to engage with
support providers and prove that she was sustainable before any section 5
referrals where made on her behalf.  Alan Hamilton, North Casework Service

3/8/11 ALAHAM N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE
11/03/11 TFF referral and risk assesment forwarded to ta_hac. Awaiting
Response.  Alan Hamilton, North Casework Service 3/11/11 ALAHAM N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE
6/4/2011 Late pass till 2.00 am granted due to family berevement Alex @ the
Chez Nous advised at 20.15  Phil Brown, Hac Emergency Services 4/6/11 PHIBRO N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE
18/04/11 - b/b cancelled @ Chez Nous - TFF 10 Raglan St B24  Shelagh Hill,
Temp Accommodation Allocation Team 4/18/11 SHEHIL N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE

successfully booked inot tff - have sent HB - sending Unity when investigate
risk assesment as one sent has not been properly filled in.  Paul Barton, West
Casework Service 4/18/11 PAUBAR N
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623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CLOSURE

client failed to contact us when moved out of tennancy. taking date of leaving
tff to be 26.6.12 as this is date  Paul Barton, West Casework Service 

8/7/12 PAUBAR N

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CLOSURE

closed as client has been rehoused at 1909A Maryhill Road,Flat 2/2.  work
was to be caried out on property- client remained in TFF for consoderable
peroid after. No contact when she left property. still not furnished flat on 22
aug 2012 according to CF entry so will take from then.  Paul Barton, West
Casework Service 9/14/12 PAUBAR Y

623200 B24, 10 Raglan Street, Glasgow, G4 9QL Miss K Greenhill CASE
Phoned Maryhill HA who confirmed DOE as 12/4/12.  Lorraine Laidlaw 

  Lorraine Laidlaw, West Casework Service 9/17/12 LORLAI N
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Application
Reference
No Application Address Name Note Type Text

Created
Date

Created
By

Highlight
Indicator

621129 0/1, 61 Closeburn Street, Possilpark, Glasgow Miss K Greenhill INITIAL

13/12/10 Kathleen Greenhill 23/2/77 JG824490C called into the office she
was looking for accommodation as she had the locks changed at her tenancy
61 Closeburn Street 0/1 today by the Gha. They had served an aband 2 and
have repossessed the flat as kathleen had not been engaging with them
about rent and had not responded to the Aband 1.The gas and electricity
were off in the flat and it was in a poor condition with cats droppings
everwhere per the Gha.  I spoke to Gha who confirmed she had a long history
of non-enagement  dating back 5 years and they will not give her the flat
back.She alleges she was not able to deal with all this as she had slipped
back into taking herion and was smoking cannabis. We discussed why she
had not asked for help and she says she did not know there was anywhere to
go. She has no other health issues and has no mental health issues. She is
registered with Doctor Brown at Fernbank Medical Centre and Willie Fraser
addiction at the Ncat. kathleen advises me she had been barred from benefits
for 13 weeks due to non attendance at her job course and has only recently
got Jsa of £61 per week. Advised Kathleen the Gha were not wanting to give
her house back to her but we would discuss  this with them at a later
date.Completed paperwork Hsa and mandates. Phoned Inglefield and they
will take her but will fax H&S first. Ordered a taxi and when it arrived Kathleen
was not at the office door cancelled taxi.  Shirley Young, North Casework
Services 12/13/10 SHIYOU Y

621129 0/1, 61 Closeburn Street, Possilpark, Glasgow Miss K Greenhill VULNERABLE
14/12/10 Kathleen is vunerable due to her addiction. Shirley Young North

.  Shirley Young, North Casework Services 12/14/10 SHIYOU Y

621129 0/1, 61 Closeburn Street, Possilpark, Glasgow Miss K Greenhill CASE

6/1/11 Kathleen did not go to Inglefield as arranged. Case to be 28 day
flagged. Shirley Young North .  Shirley Young, North Casework
Services 1/6/11 SHIYOU N

621129 0/1, 61 Closeburn Street, Possilpark, Glasgow Miss K Greenhill DECISION
14/12/10 kathleen is homeless and is in priority need due to her addiction
issues.  Shirley Young, North Casework Services 1/31/11 SHIYOU Y

621129 0/1, 61 Closeburn Street, Possilpark, Glasgow Miss K Greenhill CLOSURE
9/2/11 No contact from client case now closed  . Shirley Young North 
Shirley Young, North Casework Services 2/9/11 SHIYOU Y
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 

MHO Services 
Referral 

Carefirst Number: 
J46092 

 
Date: 30.7.2020 
Time Referred: 11:53am 
Legal Status: Informal 
 
Referrer Name, Address & Telephone No:  Dr. David McCarthy – Tait Ward – Gartnaval Royal, ph.  
 
If inpatient Hospital Address & Ward: Kathleen Greenhill 
 
Approved Medical Practitioner: X 
Responsible Medical Officer:      
 
1. Details of problem as given by referrer.  
(Specific request of referrer, Further Action, if any, referrer proposes to take, If client is in the community give 
details of all household members, what other professionals are involved.) 
 
(a). A brief description of what is wrong with the client so you can pass to MHO? Smoking too much illicit drugs (Crack) 
and has become psychotic.  
 
(b). what the referrer is requesting from the MHO? i.e: Short Term Detention, Emergency Detention: Short Term 
Detention 
 
(c). If the client is not an inpatient, what other members are in the household? N/A 
 
 
(d) Other professionals involved? (Details of any ‘designated MHO/and or Responsible Care Team). N/A  
 
 
Name and dated completed (admin):   
 
 
TO BE COMPLETED BY MHO: 
 
2. Subsequent Investigation and Action by Mental Health Officer. 
 
CONSENT GIVEN?     Yes                 No               
 
 
Details of Assessment and any other relevant information: 
 
 
 
3. Care or treatment matters that require further investigation/assessment/ follow-up by MHO service. 
 
 
 
Name and date completed (duty MHO): 
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OFFICIAL - SENSITIVE: Personal Data

Forename Surname Carefirst I.D Date of exit Reason for exit
Greenhill Kathleen J46092 05/05/2022 Intervention concluded

OFFICIAL - SENSITIVE: Personal Data
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 

2. How many children does she have under the age of 16? _______0______ 
 
 

 

 
3. Does she have access to any of her children under the age of 16?  

     (select X): 
Yes – Supervised  
Yes – Unrestricted  
No  
N/A (She doesn’t have children under the age of 16)   
She has the care of her children  

 
 
4.           In total, how many current orders does she have? Enter zero if she 

has no orders (enter number of orders or select X for unknown):  
 

Total Number of Orders 1 
 

 
 

 

 
 

Please complete the following questions for her most recent order. 
 
 

5. What is the index offence for her most recent order? (select X): 
 

Non Sexual Crimes of Violence  x Motor Vehicle Offences  
Sexual Crimes  N/A (she has no convictions)  
Crimes of Dishonesty  Culpable Homicide  
Other Crimes (e.g. drugs, handling 
an offensive weapon) 

 Miscellaneous Offences (e.g. breach of the 
peace) 

 

Fire Raising/Vandalism    
 

 
 
 

 

 
6. What is her current LS/CMI score? (select X): 

 
Very Low  
Low  
Medium x 
High  
Very High  
N/A  
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 

7. What is her most recent order, or the main reason for engaging with your 
service (if voluntary)? (select X): 
 

  
Diversion From Prosecution  Custody (4 years or under)  
Arrest Referral  Monetary Penalty 

(Fine/Compensation) 
 

Bail Supervision  Custody (over 4 years)  
Probation  Throughcare (Statutory)  
Structured Deferred Sentence  Throughcare (Voluntary)  
Community Payback Order  x Early and Effective Intervention  
Drug Treatment and Testing 
Order (DTTO) 

 Self-Referral  

Supervised Attendance Order  Other (please specify below)  
Restriction of liberty  No Statutory Order  
Comments: 
 

 
 
 
8. What is the length of her most recent sentence (in months)?  

(enter number of months or select X for unknown or N/A) 
Number of months (please 
advise is the next column) 

12 

N/A  
      
 
9. Are there any abuse Issues? (select X to all that apply) 

 
Domestic  Emotional  
Historical Child Sexual Abuse  Physical  
Sexual  Self-Harm  
N/A x Other (please state below)  
Comments: 

 

 
 
 
 

 
 
 
10. Are there any drug issues? (select X to all that apply) 

 
Prescribed Medication  Cocaine  
Heroin  Benzodiazepines x 
Methadone  x N/A  
Other (please state below)    
Comments: 
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 

11.  Are there any alcohol issues? (select X to all that apply) 
 

Binge Drinker  Social Drinker  
Dependent Drinker  Hazardous 

Drinking 
 

Drinking with Illicit Substances 
(please comment below) 

 Drinking with 
Prescribed 
Medication 
(please list 
medication 
below) 

 

N/A x   
Comments: 
 
 
 
12. Current housing type: (select X) 

 
Supported Accommodation  With Friends/Family  
Unsupported  Own Tenancy x 
Homeless/Roofless  In Custody  
Temporary Furnished Flat    
 
 
13. Are there any current health issues (mental health, physical health, any   

medication etc)? (select X) 
 

Physical Health Issues (please comment below) x 
Mental Health Issues – Diagnosed (please comment 
below) 

 

Disability Issues (please comment below)  
Mental Health – Undiagnosed (please comment below) x 
None  
Sexual Health  
Comments: Arthritis in knees 
 

 

 
 
14. What is the current employment/training/education status? (select X) 

 
Employed  
In Training  
Carer  
Unemployed x 
Other Agency Involvement  
Volunteering  
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OFFICIAL - SENSITIVE: Personal Data 

OFFICIAL - SENSITIVE: Personal Data 

 
 
15. What are her presenting issues?  (select X to all that apply) 

 
 

Accommodation(e.g. her housing is not 
safe/stable) 

x Financial (e.g. she has money 
management issues/difficulty 
supporting herself financially) 

x 

Physical Health (e.g. she has outstanding 
health issues/is not registered with a GP) 

x Emotional/Mental Health (e.g. she 
suffers from emotional distress, 
may have suicidal thoughts/self-
harm) 

x 

Sexual Health (e.g. she practices high risk 
behaviour/is at risk of abuse) 

 Substance Misuse (e.g. she 
misuses alcohol/drugs which may 
be linked to her offending) 

x 

Family/Social Relationships (e.g. she has poor 
relationships with her family/rejects pro-social 
support) 

x Leisure Activities (e.g. she 
associates with people linked to 
offending/doesn’t do anything 
positive with her spare time) 

x 

Work, Education and Training (e.g. she is not 
currently working, studying, in training or 
volunteering) 

x Other  

If Other (please specify) 
 
 
 
16. Is the service user aware of this referral? What is her view of the referral and 

what does she want from her involvement with the Tomorrow’s Women? 
(select X) 

 
Yes  
No  
Comments:   
 

 
***NOTE: PLEASE ALSO ATTACH LSCMI AND THE MOST UPDATED  

CJSW REPORT/REVIEW*** 
 

 
 
 
 
Signed: Amy robertson  Date: 03-09-21 
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OFFICIAL 
 

 
 

OFFICIAL 

       
 
 

 
 

D. Criminal Justice Plan, Offending Behaviour and Risk Assessment 
Criminal Justice Action Plan: 
 
 
 
 
Agencies involved: 
 
Offences that resulted in Criminal Justice involvement: 
Kathleen is charged with assault to injury, assault and robbery with knife and is on 12 month supervision 
order until 22.04.22. 
 
Current or last LSCMI: 
 
 
What is her most recent LSCMI score? 
 
Very low  Low  Medium  

High  Very high  N/A  

 
 
Has a Justice Outcome Start been started yet? 
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OFFICIAL 

       
 
 

 
 

F. Are there any diagnosed or undiagnosed mental health issues? 

Diagnosed mental health issues x Undiagnosed mental health issues  

 

G. Current Housing Type 

Supported Accommodation  With friends/family  

Unsupported  Own tenancy x 

Homeless/roofless  In custody  

Temporary furnished flat  Has own tenancy however has been sofa 
surfing as tenancy is not habitable 

 

 
 

H. Does she have access to any of her children under the age of 16 

Yes - 
Supervised 

 Yes - 
unrestricted 

 No x She has 
the care of 

 

199

PRIVATE-20
26

07
07

-D
P85

85
27

6-G
REK



OFFICIAL 
 

 
 

OFFICIAL 

       
 
 

her 
children 

N/A (She 
doesn’t 
have 
children 
under the 
age of 16) 

 Please identify: 
 

I. Ethnicity 

White   x White Scottish White British  
Black Black Scottish Black British  

Asian Asian Scottish Asian British  

Mixed  Other Not Known Please identify: 
 

 
 

J. Referral 

Client: What is the client hoping to get out of attendance and engagement at Tomorrow’s Women? 
 
Client has referred to the 218 residential and completed the assessment process and should be admitted o 
the service on the 7th October 2021.   
 
 
 
Referrer: What is the Referrer hoping to achieve by referring the client? 
 
Pathway to residential at 218 or support within the community  
 

Signed: 
(Referrer)  Claire McGuire  

Signed:  Unable to obtain signature as referral complete 
on clients behalf.   
(Client)                                                     Date: 6/10/21 
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