SAR Team ’

Gartnavel General Hospital
Health Récords, Ground Floor
- 1053 GT Western Road

NHS

'. Greater Glasgow

and Clyde .

Glasgow
G120YN - -
* PRIVATE ' ' " Date: 21/07/2026
- ‘ ; " Your Ref: 100314
MMA LEGA LTD Our Ref: LAT/Access/MF- 0703653210
'23 GOODLASS ROAD -+ Enguiries to: Maxine-Eloise Flynn
BUILDING'B ‘ -Direct Line: 01415327247
SPEKE LIVERPOOL Fax: ) . ' .
L24 9HJ E-mail: ‘Flynn.Maxine-Eloise_@nhs.sco_t .
‘ Dear Sir/Madam N

Subjéct' Access Request under the Gen_érql Data Protection Regulation

2

Patient: MATT ROSS DOB: 07/03/1965

Thank you for your request recewed 30 June 2026 in wh:ch you seek a copy of your clients’
personal information._ :

Your request has been deait in line w1th our requirements under Article 15 of the General
Data Protectlon Regu]atlon and | now attach the following; -

" Royal-Alexandra Hospital Medical Records

,' Please be aware that these health records have been’ revuewed by a clinician and any
information |dent|fy|ng or provided by a third party has béen removed. ’

‘We process personal informafion to .en_ablé us to provide healthcare services for patients;

support and manage our-employees; to carry out research and diinical trials; maintain our

accounts and records and to carry out data matching under the national fraud initiative. We

also use CCTV systems for crime preventlon ‘ .

 This pe'rsonal information-can be.both clinical and non-clinical in nature, and can include: -

* patient health records, photographs or Radiolog‘y images;. '
e video/telephdn_e recordings, including CCTV images;






' I *

. 1,Witness Statements;

. Incident;_reports
e Complants files -

. Emails " o ) -
The source of our data mcludes patlents General Practitioners, healthcare, somal and
welfare -organisations, legal representatlves and police forces.

We sometimes need to share the personal information we process with the individual
themselves and also with other organizations as listed above. Where this is necessary, we
. are required to comply with aII -aspects of the General Data Protection Regulatudn

1

Where these organlsatlons are based out5|de Europe we take all approprlate safeguards to .
protect your mformatnon

{Delete the following paragraph if not requnred} o : :
Health records are kept for a limited tirme, and this is noted below for your information:
¢ Adult general hospltal records — six years after the date of the last entry, '

. Maternity records — 25 years after the birth of the fast chrld
» Children’s and young people’s records - untll the child or: young person s 25th
birthday; | Cn - /
- . IVIentaI health records — 20 years after the date of the Iast -contact.

‘¢ | .

13

If you have any queries, please do not hesntate to contactme. .

If you are unhappy w1th how your request has been dealt w1th please contact the NHSGGC
Data Protection ocher The|r contact detalls are fioted below: ¥

Data Protéction officer
- Infarmation Governance Department
NHS GG&C — 2nd-Floor

1 Smithhills Street S oo - :
Paisley P . '
 PA11EB " S0 S
- Email: data.protection@gge.scot.nhs.uk '

£ - -

Yours sincerely - T
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ALL HOSPITAL RECORDS HELD NHSGGC

/

ACS )
BEATSON HOSPITAL

'CANNIESBURN HOSPITAL

DENTAL HOSPITAL

GARTNAVEL GENERAL HOSPl;FAL
c;LAsaow ROYAL INFIRMARY
INVERCLYDE ROYAL H(.;JSPI'I'AL

NEW VICTORIA ACH

PRINcEss ROYAL MATERNITY

QUEEN ELIZABETH UNIVERSITY HOSPITAL
ROYAL ALEXANDRA HOSPIT'AI.:

. ROYAL HOSPITAL FOR CHILDREN

STOBHILL HOSPITAL - /

_ VALE OF LEVEN
_ WEST CARE AMBULATORY HOSPITAL

WESTERN INFIRMARY RECORDS
Including:
BADGERNET ,
CAREVUE
MEDICAL ILLUSTRATION
" METAVISION
PHYSIOTHERAPY
RADIOLOGY -
WEST MARC

LABS

ELECTRONIC PATIENT RECORDS
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NHS GGC Hospitals, Emergency Department NH s
. . \ ,

Greater Glasgow
and Clyde
Affix Label
WO Royal Alexandra Hospita
CHI: 0703653210 ’
.. TotalAt: 3
Tite: MR - . 12Mih A0
" ROSS Matthew
DOB: 07/03/1965 'Age: 54y Sex:Male
2 POPLAR AVENUE Nextofkin:  MCAVOY, Mary .
Relationship: Partner
Johnstone 01505352334
Renfrewshire . )
PAS DEF 'GF: J Dempster
01505352334 01505 320151
Attendance Date: 26/08/2019  Arrival Time: - 13:11 '
Registration Time: 13:11 Date of Incident: 26/08/2019
Major Incident Desc: )
Reason for Attendance: injury to lifoot ]

Nursing Assessment
' Alerts; Not Recorded
Triage Category: 0

+

Presenting; Complaint:

Observation Date: 26/08/2019 13:37

Allergies: Not Recorded

Pain Score:
Tetanus up to date/fully immurnised:

Nurse name: Nurse Chris Coubrough

Temp C BM S GCS -

HR bpm PF ‘ 1/min Eyes

BP { mmHg Expected PF = [1/min Motor

MAP mmHg Weight kg \Verbal

RR bpm Height kkm - Total

5p02 % ViSUBRABUILY 7 - o - —

Oxygen % Left Pupils-Right . [PifpilsiLeft
nght ¢ Biza (mm) | fsize (mm}
Corrected ?. Reaction Reaclion

Nursing Notes; xun o heel , yne Rnecim
T v -







-Child-Assessment Questionnaire

YES

" NO

Previous attendance (consider any relevant trauma from previous presentations)

t
-,

History variable between accounts

Examination not compatible with history/presentation

" | Delay in presentation

Fracture/head injury or significant bruising in baby or non-mobile toddler

DISCUSS with Senior Medical Staff / Nurse on duty any factors ldentlﬁed

X- Ray and Other Reports to be filed on this side (if the patient is not being admitted)

DO NOT WRITE
HERE PLEASE

ONCE ONLY PRESCRIPTIONS (including Tetanus Prophylaxls)

Method of Time of

Date Given | DRUG (BLOCK CAPITALS) Dose Administration | Administration

Signature

Given By







Date

CLINICAL NOTES

Seenby (On) (ANS  QESTL ; : Time seen |5.0F
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Date " CLINICAL NOTES
olzhe | Cane st . -

—

M()\MN»\A. onMhe c&hj\,,u,e,wl-

o TS
Discharge Codes (Please CIRCLE) ' Discharge date
1. Admission 2. Discharge 3. Refer to GP 4. Transfer to other (see below) —
5. Died _ 6. Refer to OP Clinic (see below) 7. Irregular Discharge 8.D.0.A. | Discharge time
Ward number (if admitted): Transfer to hospital: ' Consultant If admitted):
Follow up }\rrang_ed . .| Not arranged To be arranged
Clinic | - Hand Pop . . Others (specify):
referred to A&E‘ injury Fractute Check Medical | Surgical | ENT '

Discharge Prescription Packs

Method of -
Date Given | DRUG (BLOCK CAPITALS) | Dose | Administration | Frequency | Signature Given By .

"M« 243836 Version 1_0 » GGCODBS






Ross Matthew . CHI: 0703653210

Y

Emergency Attendance Letter© -~ o NHS
o J s Greater Glasgow
: f and Clyde
Emergency Department- .

Royal Alexandra Hospital : S
Corsebar Road o oL
Paisley - Pept. Contact Details: -
Renfrewshire R ' ' | Tel: 0141 314 6195
PA2 9PN o - , .. Fax:0141 887 1386

" Email: S

Date-Corhpleteq: 26/08/2019

. o Consultant: Dr Kirsty Ray
J Dempster . - .o
Dr Cassidy & Partners ' _ i
Linden Medical Centre ) " o N - _ .
25 Floors Street - ‘ . ’ ’ . -
Johnstone - ‘ o ‘ ~
Johnstone

'PA5 8PZ , )

Dear J Dempster

-

Re: Ross Matthew . _ DOB: 07/03/1965 . ' CHI: 0703653210
- 2 POPLAR AVENUE ’

Johnstone PA5 OEF

Aftended on: 26/08/2019 at 13:11 hrs, . Departed on: 26/0B/2018 at 16:00 hrs.
, Discharge Type: 01a - Discharge with no follow up Destination: Private residence
Previous ED Attendance in fast 12 months: 0 : '

i i

Presenting complaint
injury to lifoot |

Nursing Assessment: ) S : ‘ A

i

Investigations in ED:

1. XR Ankle Lt 2.XR Foot Lt

-

. S . . ' l Page1of 2






.Ross Matthew- i CHIE

0703653210

Al

Diagnoesis: .
Diagnosis Side Site
Sprain and strain of ankle '
Procedures: Noné )
Immunisations: © None
Dispensed Medication: - None

- Clinician Notes:

E

Dear Doctor, Mild ankle/heel strain. while Intoxu:ated xR showed nil and able to walk and welght bear
well. Discharged home with RICE advice. Kind regards, Dr Ross Lang GPST2

Followup : ) i
Highly sensitive: N '

Yours sincerely,
Ross Lang
Doctor

Copies to; .
1 Dempster (GP)
School Address:

—

3

Consent for sharing withheld: N

Page 2 of 2







0703653210[CHI]{,,};ROSS, Matthe_w :07-Mar-1965;Male ' Page 1 of 1

XR Foot Lt. -

Performed 26-Aug-2019 15:16 Received 27-Aug-2019 15:58

Reported 27-Aug-2019 15:54. Order Number C418H35434428

Status Final’ ) Source System MiSys

XR Foot Lt - . ; _ Final .
Matthew Ross ’

Clinical History :

Pain around medial malleolus and heel since this morning. Drunk last night, no recollection of
injury (but no recollection of very much). Struggling to weight bear and moibilise. ?exclude bony
injury )

XR Foot Lt :
No fracture demonstrated.

XR Ankle Lt : . ' '
No fracture demonstrated. There is an incidental finding of a calcaneal spur.

Report by Katrina Kettlewell - trainee Reporting Radiographer.
Verified by Jonathan McConnell consultant reporting radiographer.

Reported by: Katrina Kettlewell and Jonathan McConnell
Verified by: Jonathan McConnell

htlps://www.ggc-portal.scot.nhs.uk/results/SingIeResult.action?pageTitle=Siﬁgle+Rad... 217072026



0703653210[CHI]{,,};ROSS, Matthew;O’?-Mar-l%S;Male_ ) ' " Pagelofl
XR Ankle Lt 3

Performed 26-Aug-2019 15:16 Received . 27-Aug-2019 15:56.

Reported - 27-Aug-2019 15:54 Order Number C418H35434429
Status ‘ Final ' ) +  Source System MiSys ‘ ) !

XR FootLt - . Final
Matthew Ross . -
Clinical History :

Pain around medial malleolus and heel since this morning. Drunk last night, no recollection of
injury (but no recollection of very much). Struggling to weight bear and moibilise. ?exclude bony -
injury . .

#
’

XR Foot Lt : o o , ‘ o
No fracture demonstrated. ‘

XR Ankle Lt : =
No fracture demonstrated. There is an incidental finding of a calcaneal spur.

Report by Katrina Kettlewell - trainee: Reporting Radiographer.
Verified by Jonathan McConnell consultant reporting radiographer.

Reported by: Katrina Kettlewell and Jonathan McConnell
Verified by: Jonathan McConnell .

https://www.ggc-portal.scot.nhs.uk/results/SingleResult.action?pageTitle=Single+Rad... 21/07/2026






