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Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Standby - Standby Referral COMPLETEH&SC CONNECT ADULT &

OP (GENERIC)
K2566598 07/01/201904/01/2019

Details of Activity : See obs re SWF payment made

Progress Notes : Emergency payment made by standby, information only - NFA at SCD.
Standby - Standby Referral REASSIGNSTANDBY MONITOR &

REVIEW
K2566574 04/01/2019

Details of Activity : See obs 4/1/19
Standby - Standby Referral COMPLETEJosephine BlackK2566581 04/01/2019

Details of Activity : See obs 4/1/19

Observations
Date Started Subject Information Source Source Relationship
21/08/2025 Referral Summary Assessor

Notes: P1 Destitution ReferralTelephone call received 21/08/2025 10:40 from:David Thompson2/2, , 90 Castlemilk Drive,
GLASGOW, South East Area, G45 9DS07899407571Reference Number LWA: 14371041Do you have any children under
the age of 16?.  David stated his daughter will be visiting on Saturday or Sunday but will not be at the property tonight Do
you have any physical/mental health problems?  NoHave you applied to Scottish Welfare Fund for a Crisis Loan? Awaiting
a review after being granted a crisis loan 2 weeks ago that has bene used upWhat benefits do you receive? Was
previously on Universal Credit but claim has been stopped due to problems with the bank When was your last payment?
05/07/2025 - UCWhy are you destitute /why have you no money? Claim at jobcentre has been closed down. Has used
crisis grant.Do you have any debts / arrears? Rent arrears £700Do you have any food? No Do you have any
gas/electricity? Gas is in the last pound and electricity has run out Have you asked family / friends for financial
assistance? David stated he has not got anybody to ask ***********  HSCC
21/08/2025 Referral Summary Assessor

Notes: HSCC Triage - Destitution referral. See Obs 21-08-2025. Writer contacted David who advised he was having
problems with his bank and his benefits had been stopped. He had received a crisis loan which was to have lasted him 2
weeks and was then to be reviewed. He stated that he had phoned them up today and was told the review could take
another week to 2 weeks. Writer advised David that he would not be eligible for a cash payment but signposted him to
Croftfoot Parish Church Foodbank which is open on a Thursday until 12 noon. Writer also advised David to contact his
energy provider and request friendly credit. Writer also gave him information regarding the Celtic Foundation and advised
him to contact there for a fuel voucher. David informed writer that he would try these. NFA required by HSCC at this
time  SCW HSCC
27/03/2024 Referral Summary Yvonne BAILLIE Assessor

Notes: See information added 21/3/202, email sent to referrer task completed at triage Connect- Yvonne Baillie Team
Leader 27/3/2024
21/03/2024 Referral Summary Angela HUNTER Assessor

Notes: https://edrms/livelink/llisapi.dll/link/207483914 From:  DWP WORK COACH
@DWP.GOV.UK> Sent: Wednesday, March 20, 2024 1:38 PMTo: Social Care Direct

<SocialCareDirect@glasgow.gov.uk>Subject: NEW - VA - LM - David Thompson, DOB 08/06/1984, 2/2, 90 Castlemilk
Drive, Glasgow G45 9DSHi,As per my conversation earlier with  the above named is not attending appointments in
Castlemilk Jobcentre, nor responding to telephone calls on 07899407571, emails to david84poker84@gmail.com or
replying to journal messages sent via his Universal Credit account. He was recently in hospital for an operation and prior
to that in hospital (alcohol related). I am conducting safeguarding, can you advise if you have any dealings/concerns for
him?Regards
04/01/2019 Financial Issues David THOMPSON Self

Notes: Passed to Jo Black, SW - returned call to Mr Thomson. I asked if his brother could support him over the weekend.
He advised that his brother is in the same situation with benefits. Mr Thompson advised that he has previously been
residing down South and was supported by family. He has made a new claim for benefits and is due to be paid on
13/01/2019. Agreement from Ops Manager Steve Jenkins that we could pay Mr Thompson £15.00. Mr Thompson agreed
to come to South Portland Street to collect monies. FIN paperwork completed.Jo Black, SW, GAPESWS
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Observations
Date Started Subject Information Source Source Relationship
04/01/2019 Referral Summary David THOMPSON Self

Notes: Telephone call to G&PESWS from David who had been advised by the Scottish Welfare Fund to call.  David had
made an application for food and living costs as his is not getting a payment until 13/1/19.  He was awarded just over £30
but it was sent to the wrong mobile number and cashed. Spoke to  at SWF who confirmed David has requested
they listen back to his application call as he gave them the right number.  This will be reviewed on Monday and they will
call David back.  David is currently staying with his brother at 2/1, 318 Ardencraig Road.Passed to Steve Jenkins,
Operations Manager  Admin G&PESWS
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