Scott Dowell Kathleen McCormick
18 Evans Street
LARBERT 235

KMcC/ES

9 February 1996

Dear Scott

Hope you are well. Would you come to the office on Wednesday 14 February
1996 at 3.15 pm in order that I speak with you about your ongoing contact
with Chris.

I would appreciate it if you would keep this appointment.

Yours sincerely

Kathleen McCormick
Social Worker
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Falkirk Council

CONFIDENTIALITY POLICY / AUTHORISATION TO HOLD INFORMATION

The Falkirk Council Debt Advice Service will ensure that any information about your financial circumstances is
treated in a confidential manner. We aim to :

¢ Ensure that any meetings with you are held in a private interview room, or in your own home in appropriate
circumstances, if any other party is present (e.g. in relation to Health & Safety policies) their role will be
clearly explained to you.

®  Obtain written authorisation from you to approach creditors or any other relevant third party.
®  Ensure that any documentation relating to you is stored securely.
® Discuss your financial circumstances only with relevant parties.

® |f you disclose any criminal activity in relation to your financial affairs ( e.g. fraud) we reserve the
right to withdraw from the case unless full disclosure is or has been made to the party wronged. In such
circumstances you will be advised to take appropriate legal advice.

® Destroy any paperwork relating to the case in accordance with the Data Protection legislation.

®  Maintain computer records in a secure manner with restricted access in accordance with Data Protection
legislation

NOTES

Our duty of confidentiality extends to your financial affairs. Our staff will not solicit any information from you

which is not relevant to the provision of debt advice. You will be discouraged from volunteering information

that is not relevant to your financial affairs.

If you reveal information about the commission, or the intention to commit, any criminal act not connected with your
financial affairs, the officer will be obliged to report the matter directly to the police or other appropriate agency.

DATA PROTECTION ACT 1998

In order to help you with your problems, we need to collect certain information from you, to ensure we deal effectively with
your case. This may include sensitive personal data (including health information), which we will use to ensure that we
can meet your access needs etc. This will be discussed with you beforehand.

In order to improve service provision, we would like to collect social data in this area. When using this, we will not divuige any
details, which can identify you. In order to comply with The Data Protection Act 1998, we need your permission to hold this data.
We would be happy to reassure you about which data we collect and the way it will be handled; if you are not happy with the
situation, you do not need to sign this document. As long as we hold the necessary information to proceed with your case, you
will receive the same level of help from our service. Even if you do agree to allow us to hold the information, you can

withdraw your consent at any time during our involvement with you.

I / We consent to Falkirk Council Debt Advice Service processing personal data about me / us. I / We understand that
this information will be held in compliance with The Data Protection Act 1998.

Signature Date

Signature Date

A Service provided by Falkirk Council Housing & Social Work Services



SERVICE AGREEMENT / AUTHORISATION FORM

The Debt Advice Service offered by Falkirk Council is free, confidential and is staffed by a team skilled in Debt Advice.
Our aim is to help you gain control of your financial affairs. In order to assist you we need to assess your financial
position. The procedures we use are recognised by most creditors.

In order for you and your creditors to gain the maximum benefit from our service it is essential that you have an
understanding of what the service is able to do and what will be expected from you.

You will be expected to:

L] Attend all appointments or advise us if you are unable to attend. (Failure to keep appointments may force us
to stop dealing with your case.)

. Supply accurate details of your circumstances, including all income and outgoings. ( We need this information
to ensure we give you and your creditors correct advice and information)

° Keep us informed of any change in your circumstances or difficulty in maintaining any agreed repayments,
particularly where you have a Debt Payment Programme in place.

® Not enter into separate agreements with creditors and not to take out further credit without reference to the
service, who will advise you accordingly.

. Provide your written permission to contact creditors and act on your behalf.

We will:

e Assess your income and advise where appropriate, how this might be increased ( e.g claiming benefit)

Contact creditors, if appropriate, (following consultation with yourself) on your behalf and again where appropriate,
request they suspend recovery action and interest charges etc.

Help you prepare a Financial Statement.

Discuss your options based on your financial problems.

Help you make an informed choice based on options.

Send, with your permission, your financial details, if appropriate, to creditors in order to negotiate affordable
repayments.

. Keep you informed of the progress we are making on your case.

This Service may be unable to continue acting on behalf of any client who fails to maintain this agreement and in such
circumstances where necessary creditors would also be informed.

TO WHOM IT MAY CONCERN

| / We agree to abide by the conditions of this agreement and authorise the above named agency to act on my / our
behalf in all matters relating to my / our financial affairs, including court proceedings. Specifically, | / we authorise all
creditors including the DAS Administrator and organisations with whom | / we have a financial relationship to disclose
any information concerning my/our account to the above named agency.

Signature 1 Print Name
Signature 2 Print Name
Address

Date

A Service provided by Falkirk Council Housing & Social Work Services



Housing & Social Work Scervices

| agree to the above named agency acting on my behalf.

Name

Name

Address

Postcode

Signed

Signed

Date



Falkirk Council
Case record, printed 3 Sep 2009

Client Mr Scott Dowell and Mrs Diane Dowell Client memo
Address 11 Don Street Grangemouth
FK3 8HD

Review date 2 Dec 2009
Review reason Not set

File status Case closure warning

Case Worker Allan Peters

Age 38

Children 0

Telephone 07707657482

Our ref. CAS//AP/Dow/50

Nat ins JW698484A NWE6680748B

File Opened 30 Jul 2009

Client statistics
|. Unable to Work(ill health/d, B. Couple No Dependant Childre, C. Rent - Local authority, B. £6,000 -

Priority debts (Weekly payments)

Alex M.Adamson Alex M. Adamson £1136.08 £
Inland Revenue Inland Revenue £2000.00 £
Non priority debts ( Weekly payments)

Provident Personal Credit Ltd. Provident Personal Credit Ltd £2266.00 £0.00
Provident Personal Credit Ltd. Provident Personal Credit Ltd £1716.00 £0.00
Provident Personal Credit Ltd. Provident Personal Credit Ltd £1222.00 £0.00
Provident Personal Credit Ltd Provident Personal Credit Ltd £1201.00 £0.00
Buchanan Clark & Wells Buchanan Clark & Wells £969.56 £0.00
LoansatHome Loansathome4u £660.00 £0.00
LoansatHome Loansathome4u £660.00 £0.00
Provident Personal Credit Ltd. Provident Personal Credit Ltd £569.00 £0.00
Call Serve Call Serve Limited £86.81 £0.00
Hamptons Legal Hamptons Legal £66.77 £0.00

Case Record text

30/ 7 /2009 (Per appt.) : Clients presented documentation relating to their current muiti-debt
--------------- situation.

Verified clients' personal information and income details (refer to enclosed sheet).

Clients live in a rented Local Authority property and appear to have no realisable
assets available for creditor debt recovery purposes as per the Debtors (Scotland)
Act 1987 or the Bankruptcy and Diligence (Scotland) Act 2007.

Completed a welfare benefits / income tax / charitable grants check to ensure that
client's income is fully maximised. Gave clients' Falkirk Council Welfare Benefits
Advice Services' Helpline number for them to contact for further welfare benefits
advice specific to Mrs Dowell's significant health problems.

Checked that there were no cultural / religious considerations to be taken into
account.

Mrs Dowell indicated that they were unable to disclose their household expenditure
at this stage.

Verified client's continuing liabilities (e.g. rent,Council Tax etc.).
Checked clients' documentation in order to confirm the age and nature of the

agreements and to ensure compliance with the requirements of the relevant
legislation (e.g. Consumer Credit Act 1974 (as amended)).



Case Record text
Clients agreed with liable amounts being pursued for by their creditors.

Discussed possible debt relief options of a voluntary pro-rata Repayment
Programme,possible Debt Arrangement Scheme (DAS),possibie write off and
Bankruptcy.

Clients stated that they wanted to pursue Bankruptcy and will contact me back
when Mrs Dowell is feeling better.

Due to Mrs Dowell feeling unwell at interview,unable to obtain the Mandate,Service
Agreement and Data Protection documentation signatures at this stage.

Letter (copy in file) sent to clients.

31/8/2009 : (Per appt.) : Clients stated that they wanted to pursue Bankruptcy (LILA). Explained
---------------- process. Clients stated that they will complete forms and send to AiB. 2 forms
provided to clients.

3/9/2009 : (Per appt.) : Clients appeared at office requesting a double - check on their
--------------- completed Bankruptcy (LILA) application forms. Still to pay their individual £100
application fees. Explained process.




CLIENT:

Client's creditor list

Mr Scott Dowell and Mrs Diane Dowell

ADDRESS: 11 Don Street Grangemouth

FK3 8HD

DATE: 30 Jul 2009
OUR REF: CAS//AP/Dow/50

Alex M.Adamson

Debt: 1136.08 Offer:
Council Tax account
Dear Sir

Alex M. Adamson

7 Park Street

Falkirk

FK1 1RE

Inland Revenue

Debt: 2000.00 Offer:
Tax Credits overpayment
Dear Sirs

Inland Revenue

TCO Preston 6

TCO

Government Buildings
Preston

Lancs

Provident Personal Credit Ltd.
Debt: 2266.00 Offer: 0.00
Personal L.oan account

Dear Sir or Madam

Provident Personal Credit Ltd
Colonnade

Sunbridge Road

BRADFORD

West Yorks BD1 2LQ

Provident Personal Credit Ltd.
Debt: 1716.00 Offer: 0.00
Personal Loan account

Dear Sir or Madam

Provident Personal Credit Ltd
Colonnade

Sunbridge Road

BRADFORD

West Yorks BD1 2LQ

Provident Personal Credit Ltd.
Debt: 1222.00 Offer: 0.00
Personal Loan account

Dear Sir or Madam

Provident Personal Credit Ltd
Colonnade

Sunbridge Road

BRADFORD

West Yorks BD1 2LQ

Provident Personal Credit Ltd
Debt: 1201.00 Offer: 0.00
Personal Loan account

Dear Sir or Madam

Provident Personal Credit Ltd
Colonnade

Sunbridge Road

BRADFORD

West Yorks BD1 2LQ

Buchanan Clark & Wells
Debt: 969.56 Offer: 0.00
B10208621

Dear Sir

Buchanan Clark & Wells

24 George Square

Glasgow

G2 1EG

LoansatHome
Debt: 660.00
C278321

Dear Sir / Madam
Loansathome4u

2 / 2 Polton Street,
Bonnyrigg,
Midlothian

EH19 3HA

Offer: 0.00

LoansatHome

Debt: 660.00 Offer: 0.00
Personal Loan account

Dear Sir / Madam
Loansathome4u

2 / 2 Polton Street,
Bonnyrigg,

Midlothian

EH19 3HA

Provident Personal Credit Ltd.

Debt: 569.00 Offer: 0.00
Personal Loan account

Dear Sir or Madam

Provident Personal Credit Ltd
Colonnade

Sunbridge Road

BRADFORD

West Yorks BD1 2L.Q

Call Serve

Debt: 86.81
50382646

Dear Sir

Call Serve Limited
Credsec House

Offer: 0.00

Oxford Road, Stone

Aylesbury
Bucks
HP17 8PL

Hamptons Legal
Debt: 66.77

93554059

Dear Sir / Madam
Hamptons Legal
P.O. Box 173,
Leeds

LS11 9WR

Offer: 0.00



CREDITORS DETAILS FORM 1

Debt Advice Service

eeererenan, ££32..340...

CREDITORS
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Please ensure that all details are as accurate as possible.



CREDITORS DETAILS FORM 2

Debt Advice Service [ = T 1 U=

CREDITORS (continued from Form 1)

Address of Creditor Reference Outstanding debt  Additional

information
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PRIORITY DEBT TOTAL = £33 0%

NON - PRIORITY DEBT TOTAL = £ 44(7. 4



[ E—— )

FINANCIAL STATEMENT : INCOME ONLY

Name.........cvvveviiiiincccciinenns Dependants..............coeceveenennnn.
Address.......cccooviiiiiiiiiiiiiiinnn Yo 1-1 £
Income --- Frequency : weekly £ --—- p
Net Pay = e
Net Pay (Partner) = e
Contribution / IBJSA == [ Ny N Sp—— T .7/ S
Income Support - S Doy N R | - AR
Pension Credit =S Ay
State Retirement Pension --

Occupational Ret. Pension (1)  ---

Occupational Ret. Pension (2) = TR ol " T
Child Benefit S TR AR .
Child Tax Credit(s) Tl o (bR ) )
Working Tax Credit(s) =l w74/ T \rv e
Staturory Sick Pay B B S Y e R Y
Incapacity Benefit ESH.
(short term / long term) --- }E[OOQS
Child Support Maintenance = WM ...
Other . = " 4.4
........ DA (G ).

M LA

Total Income ---  weekly =




FINANCIAL STATEMENT : EXPENDITURE ONLY

Name......ccoeriiiieiinieniin e Dependants.............cceevvenneees
Address...........covivviiiniiininnanns Age(S)..ccoiviiiiiiiiiiiiiiiiieeennes
Domestic expenditure - Frequency  --- £ —-p
Rent -—- e
Rent arrears --- T,
Mortgage --- =l B.AW
Mortgage arrears --- e e
Secured Loan --- .
Secured Loan arrears - e
Council Tax - e T T T
Life Insurance --- = e
House / Contents Insurance  --- T T
Satellite / Cable TV package --- L Sl e T
TV Licence - e irreeeeeae.
Telephone (inc. mobiles) - el P LT .
Electricity e eV, . .
Gas --- S e
Housekeeping (all inc.) - T,
Fine(s) - = rreereeenas
Maintenance / Child Support --- ---

(continued overleaf)



Travel expenses : Frequency £ — p
Bus travel --- e
Taxi costs --- S e
Car : Petrol costs - Tt e,
Car Insurance --- e
Road Tax --- T e
MOT / Repairs - Annual mmm ireeecsenereeeees
Car breakdown cover --- S e
Clothing --- Annual T
Children(s) expenses
(e.g. school meals,clubs etc.) --- m erereesreesens
Health (e.g. prescriptions) --- mmm ierreereeeeeen
Other domestic expenditure
Total domestic expenditure  --- Weekly el T T
Total disposable income - Weekly ---




Mr Scott Dowell and Mrs Diane Dowell
11 Don Street

Grangemouth

FK3 8HD

30 July 2009

Our ref. CAS//AP/Dow/50
Dear Mr and Mrs Dowell,

Re : Debt Advice

| refer to the above subject.

Please be informed that your next scheduled debt advice appointment is at 2.00 p.m. on Monday
31 August 2009 at this office.

| trust that this information is of assistance to you.

Yours sincerely

Mr.A.Peters
Debt Advice Officer

Tel.no. : (01324) 504308



PROVIDENT eskeE

Fareonal Credit

Mr. Scott Dowell

11 Don Street
Grangemouth Stirlingshire
FK3 8HD

0011516/0037119/03/1 of 2/412

19th June 2009
Our Reference: 388515680/771/20376
Customer Number: F15000102171

Dear Mr. Dowell,
IMPORTANT: REMINDER NOTICE PURSUANT TO SECTION 86B OF THE CONSUMER CREDIT ACT 1974

Agreement: 824357403

Balance: £550.00 as at today's date

Previous Arrears: £420.00 as at 18th December 2008
Current Arrears: £550.00

We are writing to you in relation to the above agreement which remains £550.00 in arrears. This amount is
the total of the sum(s) you have missed paying over the period of the agreement including any payments
missed since we last wrote to you about your arrears position 6 months ago. Details of all the transactions
made on this agreement can be found in the attached statement.

This notice is not a demand for immediate repayment. You may still be able to maintain your weekly
payments with Provident under your existing agreement. However, if you have not done so already, we
would encourage you to discuss the matter of your arrears with us by calling 0845 070 1806.

Default sums and interest
You will not incur any default sums or extra interest in relation to the missed or partly made payments referred
to in this notice. This notice does not take account of any payments received after the date of the notice.

Please accept our apologies if you have cleared these arrears by the time you receive this letter.

Notices

For so long as you continue to be behind with your payments by any amount, you will be sent notices about
this at least every six months. We are not required to send you notices more frequently than this, even if you
get further behind with your payments in between notices.

We are required to provide you with the enciosed Office of Fair Trading Arrears Information Sheet.

Office of Fair Trading Information Sheet

This notice should include a copy of the current information sheet on arrears prepared by the Office of Fair
Trading. This contains important information about your rights and where to go for support and advice, for
example on applying for a Time Order as well as our right to charge you interest. If it is not included you
should contact us to get one. Please refer to the Office of Fair Trading Iinformation Sheet for more information
about how to get advice on dealing with your debt.

Yours sincerely,

i(?»@ son .

Paul Fergusson - Senior Collections Manager

PROV.BASE.S/05

Registered Office:Colonnade, Sunbridgeé Road, Bradford, BD1 2LQ Registered Number 146091 England
PPC006_200609_103739_MACHINE.OUT/.2.




PROVIDENT

Freoral Credit

Statement Date: 1st June 2009

STATEMENT From: 19th May 2009 To: 27th May 2009

Statement Reference: 699/2357 Agreement Details
Agreement Number: 824357403 Date of Agreement: 17th March 2007
Amount of Credit: £1000.00
Customer Number: F15000102171 Duration of Agreement: 105 weeks
Total Charge for Credit: £890.00
Unique ID: 388515680
Rate of interest 102.70% p.a. Interest charges were

pre-calculated and applied at the commencement of the

agreement
Your Transactions
Date Description Money In Money Out Balance
Opening Balance 569.00
19/05/2009 Agent Collection 0.00 569.00
27/05/2009 Agent Collection 0.00 569.00
27/05/2009 Ciosing Balance 569.00

If you have any questions call the local office on 01324630634*. Alternatively call the Contact Centre on
0845 070 1805*.

You are entitled to request one free statement per quarter or one per loan (whichever allows for more
requests). We are required to provide you with a statement free of charge within seven days of receiving your
request. To request a further statement, all you need to do is contact us on 0845 070 1805*.

You can compare our loans with other home credit loans available in your area by accessing the website at
www.lenderscompared.org.uk

Should you require a copy of this statement in large print or Braille, please telephone us on 0845 070 1805*.

Settling your credit agreement early
You can settle this agreement at any time by giving us notice in writing and paying off the amount you owe. If
you wish to settle early you should contact us for a final settlement figure.

Dispute resolution
If you have a problem with your agreement, please try to resolve it with us in the first instance. If you are not
happy with the way in which we handied your complaint or the result, you may be able to complain to the
Financial Ombudsman Service. If you do not take up your problem with us first you will not be entitled to
complain to the Ombudsman. We can provide details of how to contact the Ombudsman.

Paying less than the agreed sum
If you pay less than your agreed payment in most cases it is likely to take you longer and may cost you more
to pay off the debt under the agreement.
If you have difficulties making payments under your credit agreement please contact us if you have not
already done so to discuss terms for the rest of the agreement. You may also want to seek advice on what to
do from an independent free advice agency such as the Citizens Advice Bureau.

*Call charges may apply

PROV.BASE.S/05

0023938/0073581/00/2 of 2/41235/PPC001_010609_170220_MACHINE.OUT/.

Registered Office:Colonnade, Sunbridge Road, Bradford, BD1 2L.Q Registered Number 146091 England




PROVIDENT

Foreonal Credit

0001463/16/612 P/188770416

MRS DIANE DOWELL
11 DON STREET
GRANGEMOUTH

FK3 8HD

00000174877

Tel: 0870 024 0423
Fax: 0870 902 0591
Date: 08/07/2009
Account number; 388487105
Balance: £1,201.00
Contracted weekly rate: £23.40
Dear Mrs. Diane Dowell
We are concerned that we have not received any payment.

If you have already brought your account up to date, please accept our apologies for contacting you.

Should you be having any difficulty keeping your account up to date, please discuss your situation with your
agent as soon as possible. Alternatively you can ring Provident on 0870 024 0423.

We can be contacted as follows;
Monday - Friday: 9am - 5pm

Yours Sincerely

o
WQ k’%md Lon

L

.
Provident Personal Credit

Full payment each week helps build a good credit record. This allows you to continue to borrow for the
things you need.

PROV.BASE.S/05

cp01itrd/CM1
X

Provident Personal Credit Limited.
Registered Office: Colonnade, Bradford Registered Number 146091 England 205615-85515-91491



PROVIDENT

Fereonad Credit

R A SUM TR S CREENENTSGY ISTARDING

Mrs. Diane Dowell Number of Agreements: 1

11 Don Street
Grangemouth Stirlingshire

Total Amount Outstanding: £1222.00

FK3 8HD

0023930/0073555/00/1 of 1/41235

Statement Date: 1st June 2009

STATEMENT From: 19th May 2009 To: 27th May 2009

Statement Reference: 699/32339 Agreement Details
Agreement Number: 579795341 Date of Agreement: 2nd December 2006
Amount of Credit: £1300.00
Customer Number: F15000091491 Duration of Agreement: 105 weeks
Total Charge for Credit: £1157.00
Unique ID: 388487105
Rate of interest 102.70% p.a. Interest charges were

pre-calculated and applied at the commencement of the

agreement
Your Transactions
Date Description Money In Money Out Balance
Opening Balance 1222.00
19/05/2009 Agent Collection 0.00 1222.00
27/05/2009 Agent Collection 0.00 1222.00
27/05/2009 Closing Balance 1222.00

If you have any questions call the local office on 01324630634*. Alternatively call the Contact Centre on
0845 070 1805*.

You are entitled to request one free statement per quarter or one per loan (whichever allows for more
requests). We are required to provide you with a statement free of charge within seven days of receiving your
request. To request a further statement, all you need to do is contact us on 0845 070 1805*.

You can compare our loans with other home credit loans available in your area by accessing the website at
www.lenderscompared.org.uk

Should you require a copy of this statement in large print or Braille, please telephone us on 0845 070 1805*.
’ Settling your credit agreement early

You can settle this agreement at any time by giving us notice in writing and paying off the amount you owe. If
you wish to settle early you should contact us for a final settiement figure.

PROV.BASE.S/05

Registered Office:Colonnade, Sunbridge Road, Bradford, BD1 2LQ Registered Number 146091 England
PPC001_010609_170220_MACHINE.OUT/.1.




CALL SERVE

THE OLD COURT HOUSE, HIGH STREET, WHITCHURCH, BUCKS., HP22 4JS Tel.: 0845 1222976
Pay online at www.call-serve.co.uk
AR Date: 09 JUN 09
MRS DIANE DOWELL
11 DON STREET
GRANGEMOUTH
STIRLINGSHIRE

FK3 8HD

Account No: 50382646
Balance: £86.81
re: DEBT MANAGERS LTD - BELL DIRECT
PLEASE TAKE CAREFUL NOTE
(1) You have ignored repeated applications for settlement.
(2) You have had the benefit of goods/services supplied for which you have not paid.

Unless we hear from you within seven days with a payment and repayment
proposal we may without further notice:

(a) INSTRUCT ONE OF OUR LOCAL COLLECTORS TO CALL UPON YOU
FOR PAYMENT.

(b) REQUEST OUR CLIENTS AUTHORITY TO PROCEED WITH LEGAL ACTION
IT IS IN YOUR OWN INTEREST TO MAKE AN ARRANGEMENT FOR SETTLEMENT

NOW BY COMPLETING THE PORTION BELOW AND RETURNING THE ENTIRE
LETTER TO THIS OFFICE

e
NAME (IN CAPITALS)...ccooviiiiiiiiiiiiiiniiinneecn,
ADDRESS.....ccoiiiiiie

ACCOUNT NO 50382646

Ienclose£............ and promise to pay £............ per week until my account
as stated above is paid in full.

SIGNED......cccccvviiiiiiiiinnnn, DATED.....ccccoeiiiiiinnnnns

Consumer Credit Licence No. 593262 Call Serve - Field Services Division of Credit Security Limited Registered Number 822180 (England)

Doc 624



PROVIDENT

Frsoral Credit

N0 SUMIERY S A CREEENTS SUTSTARDING

Mr. Scott Dowell Number of Agreements:

11 Don Street
Grangemouth Stirlingshire

2

Total Amount Outstanding: £2285.00

FK3 8HD

0023938/0073579/00/1 of 2/41235

Statement Date: 1st June 2009

STATEMENT From: 19th May 2009 To: 27th May 2009

pre-calculated and applied at the commencement of the

Statement Reference: 699/2874 Agreement Details
Agreement Number: 579552609 Date of Agreement: 2nd June 2007
Amount of Credit: £1000.00
Customer Number: F15000102171 Duration of Agreement: 105 weeks
Total Charge for Credit: £1047.50
Unique 1D: 388515680
Rate of interest 124.80% p.a. Interest charges were

agreement
Your Transactions
Date Description Money In Money Out Balance
Opening Balance 1716.00
19/05/2009 Agent Collection 0.00 1716.00
27/05/2009 Agent Collection 0.00 1716.00
27/05/2009 Closing Balance 1716.00

If you have any questions call the local office on 01324630634*. Alternatively call the Contact Centre on
0845 070 1805*.

You are entitled to request one free statement per quarter or one per loan (whichever altows for more
requests). We are required to provide you with a statement free of charge within seven days of receiving your
request. To request a further statement, all you need to do is contact us on 0845 070 1805*.

You can compare our loans with other home credit loans available in your area by accessing the website at
www.lenderscompared.org.uk

Should you require a copy of this statement in large print or Braille, please telephone us on 0845 070 1805*.
" Settling your credit agreement early

You can settle this agreement at any time by giving us notice in writing and paying off the amount you owe. If
you wish to settle early you should contact us for a final settiement figure.

PROV.BASE.S/05

Registered Office:Colonnade, Sunbridge Road, Bradford, BD1 2LQ Registered Number 146091 England
PPC001_010609_170220_MACHINE .OUT/.1.




PROVIDENT

Féreonod Credit

0001479/16/612 P/63963896
m
s MR SCOTT DOWELL
o 11 DON STREET
o GRANGEMOUTH
= FK3 8HD
(==
a

Tel: 0870 024 0423
Fax: 0870 902 0591
Date: 08/07/2009

Account number: 388515680

Balance: £2,266.00

Contracted weekly rate: £37.50

Dear Mr. Scott Dowell

We are concerned that we have not received any payment.

If you have already brought your account up to date, please accept our apologies for contacting you.

Should you be having any difficulty keeping your account up to date, please discuss your situation with your
agent as soon as possible. Alternatively you can ring Provident on 0870 024 0423.

We can be contacted as follows;
Monday - Frniday: 9am - S5pm

Yours Sincerely

4 /\7
{ ol hujww\
. -~
Provident Personal Credit

Full payment each week helps build a good credit record. This allows you to continue to borrow for the
things you need.

PROV.BASE.S/05

Provident Personal Credit Limited.

¢cpO1ltrd/CM1 Registered Office: Colonnade, Bradford Registered Number 146091 England  205615-85515-102171
X



buchananclark + wells

Opening Hours:  Monday - Thursday 8am-8pm
Friday 8am-5pm
Saturday S9am-1pm
BCWO01.E01-AKTV3-v1-01539/01078/00002/1 of 2/412M E& Payment Online:  Pay Online by Debit or Credit
Card using our secure payment
site at www.paybcwonline.com

Mr Scott Dowell
11 Don Street
Grangemouth
Stirlingshire
FK3 8HD

19th June 2009

Pursuers: Lowell Portfolio 1 Ltd
Creditor: - Vodafone

Principal Sum: £969.56

BCW Ref: B10208621

Client Ref: 93172319

LEGAL NOTIFICATION

Dear Mr Dowell

Despite repeated requests for payment your overdue debt, in the sum of £969.56 with our clients Lowell
Portfolio 1 Ltd remains outstanding. Accordingly, documents can now be prepared for the Issue of a Claim
against you in your Local Court.

ONCE JUDGEMENT OR DECREE HAS BEEN GRANTED THE FOLLOWING CAN TAKE PLACE:

i) Your debt being increased to include Legal Costs and Interest.
ii) Your name being entered in the Public Records of your Local Court.
iii) Your Credit Worthiness being adversely affected for future Credit and Mortgage Applications.

IF THERE IS CONTINUING NON-PAYMENT THEREAFTER:

i) An Application is made to your employer for an Attachment of Earnings.
ii) An Officer of the Court can/ may be instructed to Seize your Assets.

To avoid these actions being taken, payment must be made immediately. You can contact our 24 Hour
Payment Line on 0871 244 1906 to make payment by Credit or Debit Card. Payment is also accepted online
at www.paybcwonline.com. Alternately, and without prejudice to our client's position, we would be
prepared to dispose of this matter by way of monthly instalments in the sum of £40.00, provided we
receive the attached Direct Debit Mandate by 26/06/2009.

Should you wish to discuss your financial circumstances in relation to this debt, we would adads

ask you to contact us Immedlately buchanan clark + wells
bew house
. 24 george square
Yours falthfu"y glasgow

g21eg

email
m general@bcwgroup.com
/ / website

www.bewgroup.com
fax

For and on behalf of 0845 3006898
Buchanan Clark & Wells Reg no SC223606
Registered in Scotland

Registered Office: 24 George Square, Glasgow, G2 1EG
buchanan clark + wells is a trading name of BCW Group pic
Calls may be recorded for training and quality assurance purposes



Loansathome

CREDIT YOU DESERVE

(J356)
Mr Scott Dowell Branch Name - SDT Edinburgh
11 Don Street 2/ 2 Polton Street
Bonnyrigg
Grangemouth Falkirk Midlothian
FK3 8HD EH19 3HA

Our ref :- C278321 Tel: 0131 654 1439
Journey : 356: In Hand Fax: 0131 654 1497
Day :- 5: Friday

Printed Date: 19/06/2009
Dear Mr Dowell,

This is a serious matter and requires your immediate attention.

Despite the efforts of our representative to collect payment on your account, we have not received any payment from you
for at least two weeks . The amount that you are currently contracted to pay each week and your current arrears are
shown in the statement below.

This is both in breach of your agreement with this company and could impair your credit rating. Therefore you must now
resume your weekly payments to your account and reduce the arrears shown.

If you are having difficulty in contacting your representative, then please phone me as soon as possble . My telephone
number is shown above in the branch details

Yours faithfully,
For Loansathome4u

Any payments made in the past 5 days may not show on this letter

. 1’/
=i o E,/’"" -
Director

Statement as at 18/06/2009

Folio Net Balance Weekly Payment Net Arrears Last Payment Date
F497682 £450.00 £20.00 £330.00 04-Jun-2009
F535255 £650.00 £20.00 £330.00 04-Jun-2009
Totals £1,100.00 £40.00 £660.00

Compare the price of home collected and other cash loans available in your area at www.lenderscompared.co.uk
All home credit customers are entitled to a free detailed statement at least once every 3 months, just ask.

- LoansAtHome4u is a trading name of S.D.Taylor Itd, 49 Huntbach Street, Stoke on Trent, Hanley, ST1 2BS.
g ’} Website: www.loansathome4u.co.uk, Registered in England No: 550055

I

STESTOR N soo0bLE Loansathomedu card payment hotline: 01782 207 573 (8am to 8pm Monday to Friday)
NP2




HAM

e 8.00am — 8.00pm
8.00am - 7.00pm

8.00am - 2.00pm -I
ST info@hamptonslegal.co.uk =
Telom e 0844 844 4720 I—I ﬁ r ‘ PTONS

LEGAL
| RO 0

Mr Scott Dowell PO Box 173
11 Leeds

Don St LS11 9WR
Grangemouth

Stirlingshire %
FK3 8HD

24/06/2009 / TELH2DEF

Our Ref: 93554059

Dear Sir,
. cent: | . imit
- Qut i t

We refer to previous correspondence and note you have failed to enter into a repayment plan or make realistic
arrangements to settle the amount outstanding to our client.

As payment has not been made, it appears you have no intention of repaying the monies due, we are now reviewing
your account so that we can decide what form of litigation if any is best for us to recover the monies that are due.

If we are successful in obtaining a County Court Judgement, we may then look to enforce that judgement by:

1. Instructing a bailiff' who could then remove goods from your premises should any judgement not be paid
2. Payments to be deducted from your salary by your employers in the form of an attachment of earnings.

Should legal proceedings be commenced there will be an additional claim made against you for the payment of
interest on the overdue amount in accordance with section 69 of the County Courts Act 1984 together with legal

costs.

You still have the option to prevent this from happening by calling and agreeing repayment of your debt, we will
listen to any sensible offer, whether it be a full and final settlement or a monthly repayment plan.

You will receive no more warnings from us; the next correspondence you receive will be from either the courts or
an agent who may visit you at your home address at a time which is to be notified to you.

We would urge you not to ignore this correspondence and contact us on 0844 844 4720 and arrange repayment;
remember any sensible offer will be accepted.

Yours sincerely

Stephen Hunter
Director of Legal Services
Hamptons Legal

Calls may be recorded for training and monitoring purposes.
MEMBERS OF:

Lowell Financial Led Registered Office: Enterprise House, T Apex View, Leeds LS 9BH.

Hamptons Legal is a trading style of Lowell Financial Ltd. a company registered in England and Wales under Company Reg No:4558936.

Civil Court )
Users Assaciation Consumer Credit Licence No: 528607

mam
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be done on the allotted day. There are also several 'outside' days which are obviously subject
to the changes in the weather, whilst all the days are subject to the availability of the pick-up,
emergencies, bookings, meetings etc.

To Steve Penn From Chris [Fox, Countryside Ranger

Re Scott Dowell: Work Experience Programme

There are approximately 17 weeks from August 29th to|December 19th, so I have to
plan for this number of possible turn outs. Against each date I have set a task, but as the calls

on the Ranger Service are many and varied there is a chance that the specified task may not

probably be used to cover these "outside" ones first.

Aug 29th - Orientation - a look at some of the other areas covered by the Service
Sept 5th - Social Work Review in a.m. - litter picking and other mundane duties.

12th - Guided walk with school a.m. pond dipping and minibeast hunt - plant

identification

19th - Help with preparation for talk - plant identification

26th - Linlithgow Primary a.m. - preparation and identification for fungus foray
Oct 3rd - Look at progress, Rangering, careers, interviews, CVs, - slideshows

10th - Day at the farm

17th - Display; research, space allocation, preparation, etc.

24th - Display; mounting, setting up, techniques.

31st - Plant identification - treasure hunt
Nov 7th - Lay slabs for play area

14th - Dry stane dyke repairs

21st - Brashing, hand tool felling, hedging

28th - Cut back hedges, overhangs - tighten fences with monkey strainers
Dec 5th - Indoor skills, ropework, origami, wordsearches, etc.

12th - Blank day to finish off anything, concentrate on anything particularly of

interest
19th - WEP appraisal, ensure log book filled in, project book, record book

Chris Fox.

Because of this, any fine days that are available will




Memo Central Regional 1

To Ian Kinsley From Kathleen McCormick
Team Manager Assistant Co-ordinator
Stenhousemuir Office Teenage Fostering Scheme

33 Main Street, Bannockburn
c.c. Judy Hart
Co-ordinator, Teenage Fostering Scheme
Our ref KMCC/IMD/ngl
/ Your ref
i o 14th June 1995

. SUbJeCt Re Scott Dowell - Chris Fox - Mileage claims

As you are aware, Scott Dowell has been involved in voluntary work at Muiravonside Park
which is arranged by Chris Fox. Chris has claimed mileage in relation to collecting and
returning Scott, this being in excess of 500 miles for a 6 week period. This claim is being met
by the Teenage Fostering Scheme in this instance but Judy Hart has advised that the Scheme
would not be able to continue meeting such claims given that this is separate from his respite
care arrangement.

Subsequently I am asking if you would be in a position to meet Chris Fox's mileage claims
which relate to Scott's voluntary work. I would appreciate if you would consider the matter
and let me know.

/ﬁémmw M G panc k-

. Kathleen McCormick
Assistant Co-ordinator
Teenage Fostering Scheme
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COM 1

( gCenh'ol Regional Coundil SOCIAL WORK SERVICE
INTAKE/FAST-TRACK ASSESSMENT FORM

DUTY OFFICER: <, L\l - DATE: (. 7- A4S -

NAME: "1\ . CCIS NO.: PVP: YN

DATE OF BIRTH: AGE: MARITAL STATUS: GENDER: M/F

HOME ADDRESS: o ( Qou(\)B\/\\m s DX | ETHNIC STATUS:
REFERRAL SOURCE: <\

eLno: S SVS/S DETAILS:
PREVIOUS OR TEMPORARY ADDRESS
(Plaass SpeY): REFERRAL METHOD: "\ / C ‘
REASON FOR REFERRAL: < W HOSPITAL DISCHARGE YES/NO
QO\Q WO \\AQ\/\ S a ; 3
STATUTE:
FAST-TRACK YES/NO DATE:
IS CUSTOMER AWARE | SOURCE OF G.P.
OF REFERRAL? YES/NO| INCOME:
ADDRESS:
LIVING GROUP:
N...NUMBER
TEL. NO.:
NEXT OF KIN/REPRESENTATIVE (Please Specify): CARER DETAILS:
CONTACTS: Other Agenciés/Services/Support Networks SIGNIFICANT OTHERS:

HEALTH/DISABILITY (Detail any relevant customer characteristics, medical problems, disabilities, communication
issues, diagnoses, efc)

HEALTH PERSONNEL USE ONLY
CUSTOMER CONSENT:

The Access to Personal Files Act 1987 obliges the Social Work Service to make information, recorded after 1st April 1989, accessible to the subject of
the information unless there are good reasons for withholding it. In receiving information, the department will assume that it can be disciosed, without
further reference to the source, unless the information contains a clear indication to the contrary.
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DESCRIPTION OF NEEDS/PROBLEMS (highlight areas of risk/dependency):
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=) = W&\\b\,\ - a\\vw =
ACTION/AGREED PLAN: S S N ==
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> Y e W\ bﬁi\iﬁ Y/

C\)\r ALl Lo« VAR

RECOMMENDATION =i (R (v CARE GROUP:

Yo Wh 2D (/\@M’\/Q,,-\/ Lw \~ FAST-TRACK COMPLETED
hinnl- o ELIGIBILITY PRIORITY 2
‘“\} LLO MUY, 3

Dated: é ' .7r(fsf

Signed
TEAM MANAGER'S DECISION:
INTA N
N.F.A
REFER TO OTHER AGENCY ALLOCATION STATUS
SERVICE PROVISION ONLY CLOSED
SIMPLE ASSESSMENT PENDING TO:
COMPREHENSIVE ASSESSMENT ALLOCATED DATE:
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Jot Mackie Ian Kinsley
Jute Manager

odie Youth Care Centre 220
dinburgh Road
POLMONT IK|KH
20th April 1995
Dear Dot

RE: Scott Dowell, 84 Roughlands Drive, CARRONSHORE

Following a case discussion held on the 22nd March 1995 can I clarify the
services requested from the YCC in relation to Scott.

When-as previously we agreed that Dave Houston and a Social Worker from
this office (now Ann Strang) would work together with Mr & Mrs Dowell on
parenting issues this no longer is necessary. I understand it was
difficult for Dave to be released on a regular basis but also Ann Strang
and Barbara McCormack (Family Aide) plan to carry out this work themselves.

However I would also specifically request that the YCC continue to provide
an emergency outreach service to Scott. Given your involvement with the
family (and Scott’s attendance at the Monday Group) you will know that the
Dowells often hit crisis point. At these times Mr Dowell can demand
Scott’s reception into care. This is to be resisted and, when emergencies
happen at nights or weekends, it is very difficult for EDT to respond. I
would therefore ask that the first "Port Of Call" for Mr & Mrs Dowell
should continue to be the YCC. The family are now known well to you and
hopefully you can best provide the service to sustain Scott at home.

I would be grateful if you could confirm directly with me or with Ann
Strang that these proposals are acceptable to you.

Best Wishes.

Yours sincerely

Ian Kinsley
(Team Manager)

c.c Ms Ann Strang







MEMO ( @Centrol Regional Council
To From
Ian Kinsley, Ann Kennedy,
Team Manager, Social Work Services,
Larbert Sub-Office. Drummond House.
Extension 3695
Our Ref AK.100B
Your Ref
Date 21st March, 1995
Subject:

Scott Dowell (15) - 84 Roughlands Drive, Carronshore, Falkirk

Thank you for your memo, dated 8th March, 1995, in which you request a
Social Work place within the Education Day Units .

I require to advise you that whilst I understand your reasons for making
this request Scott does not meet the criteria for this type of resource.

I would suggest that you continue discussing this matter with the
Education Department.
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SOCIAL WORK DEPARTMENT

To Staff From K. Beath
EDT STENHOUSEMUIR

REF. No. 53

DATE 17th March 1995
TIME 16:39
Subject: scott pDowall

9
Scott Dowell (13 years), Roughlands Drive, Carronshore
This family are an open case of Ann Strang, Social Worker, Stenhousemuir. She
will be at work on Monday 20th March. A case conference has been convened for

Wednesday 22nd to discuss a care plan for the above named boy.

The family have been in crisis today and Dad was insisting Scott be received
into care. Mum however was not agreeing to this.

After much discussion the following has been agreed.

1. Dave Houston from Y.C.C. will provide intensive outreach support over the
veekend. Dave Houston to contact family with times and to notify E.D.T.

2. Should the situation not stabilize at the weekend respite at the Y.C.C. is
to be arranged.

3. 1If Scott fails to return home over the weekend, Dad will contact the police
and report him missing.

4. The Y.C.C. will receive him on an emergency respite basis.

5. Ann Strang will follow up on Monday.

This plan has been agreed with the family, John Cran from the Y.C.C. and Gary
Hall, Team Manager from Denny.
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SOCIAL WORK DEPARTMENT

To Staff From K. Beath
EDT STENHOUSEMUIR

REF. No. 53
DATE 17th March 1995
TIME 16:39

Subject: Scott Dowall

]
Scott Dowell Q}B’years), Roughlands Drive, Carronshore

This family are an open caseé of Ann Strang, Social Worker, Stenhousemuir. She
will be at work on Monday 20th March. A case conference has been convened for
Wednesday 22nd to discuss a care plan for the above named boy.

The family have been in crisis today and Dad was insisting Scott be received
into care. Mum however was not agreeing to this.

After much discussion the following has been agreed.

1. Dave Houston from Y.C.C. will provide intensive outreach support over the
weekend. Dave Houston to contact family with times and to notify E.D.T.

2. Should the situation not stabilize at the weekend respite at the Y.C.C. is
to be arranged.

3. If Scott fails to return home over the weekend, Dad will contact the police

and report him missing. _
4. The Y.C.C. will receive him on an emergency respite basis.

5. Ann Strang will follow up on Monday.

This plan has been agreed vith the family, John Cran from the Y.C.C. and Gary
Hall, Team Manager from Denny .




‘Memo ( @Cenfrcl Regional Council

To From
Ann Strang Gary Hall
Stenhousemuir Office Denny Area Office
Extension
239
Our ref
GH/AMcG
Your ref
e 30th March 1995
SUbJeCt: Scott Dowell 26/2/80
84 Roughlands Drive, Carronshore, Falkirk

I write with regard to the above named and the minutes from the meeting
held on Scott on the 22/3/95.

From memory point 6 & 7 should read 29th & 27th March respectively and not
29th & 27th April as stated.

Mr Kinsley will also negotiate with the YCC management in regard to the
time and commitment they will offer for Scott given their previous
assurances from case review held in March.

1l|’ i?? IEMAA\ k“%;hqep(,

Gary Hall
Team Manager Children & Families
Denny Area Office
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( gCenfrol Regional Council

EDUCATION ASSESSMENT UNIT
Weedingshall Polmont Falkirk FK2 0XS Tel. (0324) 714162

|
l
MRS M. KYDD Headteacher
|
|
\

F.A.0. A. Strang as above
Social Work Department Ask for
336 Main Street '
Stenhousemuir ‘ Extension -
LARBERT FK5 3JR

Our ref

MK /MB
Your ref
Date 3rd May 1995
~ You are invited to attend a meeting of professionals involved

with Scott Dowell (d.o.b. 26.2.80) at the Education

Assessment Unit on Wednesday 24th May 1995 at 2.30p.m.

This meeting is to allow E.A.U. staff the opportunity to gain
as much knowledge of Scott as possible prior to his start
here.

I 'look forward to seeing you then. It would be helpful if you
<jéuld forward reports in advance of this meeting.

D
Yours sincerely,
M. KYDD
HEADTEACHER

cec: B. Bennett, Educational Psychologist

J. McLellan, Home Teacher
Mrs. R. Holmes, Larbert High School

Part of Education Services
Director Maggi Allan -
Viewforth Stirling FK8 2ET Telephone (0786) 442000
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Mr. Ian Watson Mr. Ian Kinsley

Service Manager Team Manager
(Child Care Provision) Stenhousermir Office
Drummond House 130 King Street
Wellgreen Place STENHOUSEMUIR
STIRLING.

220

IK/EA.

8th March 1995.

Scott Dowell (15)
84 Roughlands Drive, Carronshore, Falkirk.

Please find attached a memo dated 7th March 1995 from Ann Strang, Social
Worker for Scott.

I hope the following information is also helpful: _
Scott is the second oldest child in a family of six children. The family
have been known to the Social Work Department for at least the past ten
years. There have been, and continue to be, multiple social problems. It is
difficult to say whether any significant change has taken place over the past
ten years. On the positive side, all the children have largely lived at
home. On the negative, however, the family go from crisis to crisis, despite
a lot of services being offered.

The oldest child Donna is now 16 and usually lives at home. Although
creating many problems for her parents these do not require major social work
involvement. Scott, however, has for several months now presented many
problems. His relationship with his father is poor, Mr. Dowell cannot hold
back from confrontation with Scott, Larbert High School found Scott extremely
difficult to cope with, and Scott has at times stayed out very late,
sometimes having to be reported to the Police as missing. His parents are
very concerned he is abusing drugs, although there is no specific evidence
regarding this.

Scott was received into care on the 9th December 1994 and then returned hame
quickly on the 19th December. He was placed in a Teenage Foster Hame. This
was very much a "crash pad" placement. There was a real danger of violence
in the house on 9th December: Scott was threatening, Mr. Dowell was
threatening to seriously assault Scott, a knife was potentially going to be
used and not only was Scott at risk in that situation, he posed a risk to his
parents and his siblings.

The/



Mr. Ian Watson
Service Manager (Child Care Provision) 08.03.95

The family are very isolated and there are no immediate family supports and
therefore a foster placement was necessary. This was quite successful and
Scott has now returned.

As can be seen however fram Ann Strang’s memo, the withdrawal of Scott fram
education (and the 1likelihood we will need to wait until August 1995 for a
small group education placement), is now placing the family under more
stress. Case discussions took place on 24th January and 6th March 1995. We
have resolved not to take Scott into care and have advised Mr. & Mrs. Dowell
we do not wish them to request this. The school situation is a major problem
however.

I would be grateful if you could consider Ms Strang’s request for any
educational placements that might be available through the social work
department. Scott could be at risk of reception into care or physical harm
at home. Special education could make a significant difference to keeping
him at home for the remainder of his childhood. He is not due to leave
school until Christmas 1995.

I look forward to hearing fram you in due course.

Mr. Ian Kinsley
TEAM MANAGER.






Mr. Ian Kinsley Ms Ann Strang

Team Manager Social Worker
Stenhousemuir Office Stenhousemuir Office
235
AS/EA.

7th March 1995

SCOTT_DOWELL
84 ROUGHTANDS DRIVE, CARRONSHORE, FAIKIRK.

The home situation since Scott has been withdrawn from school is deteriorating
rapidly. The situation at hame is volatile and there is a risk of Mr. Dowell
overreacting to situations regarding Scott, and of him becaming violent.

Over the last few weeks a number of incidents have taken place involving Scott
and Donna. Scott stayed out overnight a few weeks ago and did not inform his
parents of his whereabouts. Apparently Scott was at the Danmore Guest House
with Donna. The police returned Scott to the family hame at 5.00 a.m. on the
Saturday morning. Mr. Dowell blamed Donna for Scott’s actions. Another
incident took place last weekend which resulted in Mr. Dowell letting down the
tyres on Scott’s bicycle. Again, Mr. Dowell threatened to use violence towards
Scott.

Arrangements to provide support to sustain Scott at home have been put in place
since the Core Group Meeting of 24th January 1995, viz.:

1. Home tuition is provided once per week for one hour.
2. I.T. Group once per week.

3. Dave Houston’s contact with Scott has been limited due to work constraint
at the YCC.

The above arrangements do not appear to be sufficient to provide structure and
stimulation for Scott.

Mr. & Mrs. Dowell expressed concerns that Scott was mixing with older peers and
going to public houses. They are concerned he is placing himself at risk as a
result of this activity. They also stated that the support provision given at
present for Scott is not enough as Scott is bored and disruptive in the house.

The/



Mr. Ian Kinsley
Team Manager. 2. 07.03.95

The members of the Core Group met on 6th March 1995, and it is the opinion of
the group that it is essential that an alternative educational resource is
found for Scott as soon as possible mainly because of the risk of violence
towards Scott from Mr. Dowell, and to prevent an imminent reception into care.

As Scott is already receiving support from Dave Houston at the YCC, could you
consider making an urgent application to Mr. Ian Watson, Service Manager (Child
Care Provision), for a reserved social work place at the Educational Assessment
Unit at Weedingshall? This could possibly remove some of the tensions at hame
as a result of Scott’s withdrawal from school and would provide a more
structured environment for him.

Thank you for your help in this mater.

Ann Strang
SOCIAL WORKER.
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psychological Central Regional Council
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SOCIAL WORK DEPARTMENT FALKIRK CENTRE

" 4 Orchard Street Falkirk FK1 1RF Tel. (0324) 635491
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CONFIDENTIAL

Mrs S Rae

Head of School Development
Education Services
Viewforth

STIRLING

Dear Mrs Rae

AL M LTS A AR T e

SCOTT DOWELL (26.02.90)
84 Roughlands Drive, Carronshore

Mrs Barbara Bennett
6

BMB/EC

9 February 1995

Larbert High School

Scott is in his 3rd year at Larbert High School and a potential December 1995 school leaver.
He has been struggling increasingly with being within mamstream education and this has put
immense pressures on family relationships and his place within his family.

Such has been the increasing level of concern about the situation that the local Social Work
office recently convened a meeting to consider whether he should be received into Care, as his
parents had requested and, in addition, Larbert High School convened a Youth Strategy
meeting to address the problems relating to educational arrangements.

The outcome of the various meetings has been agreement that it is appropriate that all efforts
be made to sustaining Scott's place at home, alternative educational arrangements being part

of this plan.

It was also agreed appropriate to support Mr and Mrs Dowells' wish to withdraw him from

school until appropriate resources are in place. They can be assisted in this by the IT Project
and the YCC Outreach Service. '

An application has been made for home teaching arrangements in the short term and for a
place in the Leavers Programme at the Education Assessment Unit as from August 1995.

Ref :ZF5A211H.sam



Mrs S Rae

Scott Dowell (26.02.80)

Your approval for these arrangements is sought.

Yours sincerely

BARBARA BENNETT
Psychologist

9th February 1995

cc  Mrs Holmes, Rector, Larbert High School, Main Street, Stenhousemuir, Larbert
v Mrs S Woodburn, Social Worker, Social Work Services, 130 King Street,

Stenhousemuir, Larbert

Ref :ZF5A211H.sam



FOR THE ATTENTION OF MR. B. REID Miss S. Lees

Y.M.C.A. 247
Seaforth Road

Langlees SL/EA.
FALKIRK.

1st February 1995.

Dear Mr. Reid,

Re: Donna 11 (D.o.b. 15.08.78
Home Address: 84 Roughlands Drive, Carronshore, Falkirk.

I write in support of Donna Dowell’s application for accommodation.

Donna recently became homeless following a breakdown in the relationship
beween herself and her parents. The Social Work Department have been
inmvolved with the family for a considerable length of time but despite the
many supports provided to the family, have been unable to prevent the
relationship between Donna and her parents deteriorating to the degree that
she has now become homeless.

Within the family home at 84 Roughlands Drive, Carronshore, conditions are
very overcrowded: Mr. & Mrs. Dowell have five children under 16 years of
age, excluding Donna. It is the opinion of the writer that living in such
overcrowded conditions has further exacerbated the relationship between Donna

and her parents.

Dorma is a vulnerable and naive 16 year old who has a very limited network of
supports which have further reduced since she was required to leave the
family home. Donna will require support to secure and maintain herself in
her own tenancy and the YMCA may be the most appropriate placement for her
initially. Your support and assistance in providing accommodation would be
much appreciated.

Yours sincerely,

Miss Stephanie Lees
SOCTAL WORKER.
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Barnardos

WATLING LODGE PROJECT

N . Tamfourhill Road
27 January 1995 Falkirk FK1 4RE

Telephone Falkirk
(0324) 632903/638571

Dear Mr. & Mrs. Dowell and Scott,
84 Roughlands Drive,

Carronshore.

Falkirk.

I'K2 8DIE

Dear Mr. and Mrs. Dowell and Scoft,

Scolt is being offered a place in a Groupwork Programme at Watling Lodge. Sheila
Woodburn will already have discussed this with you, so you might have some idea what
it involves.

I would like to mect with you all at your house on Friday, 10th Fcbruary, at 4 p.m. to
discuss the details of the group. Sheila will also be at the meeting.
Yours sincerely,
_./’_J
Tony Hayler,
Project Worker.
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In partnership with Central Region
Social Work Department
Barnardo's Reg No 61625 Scotland Child Care Office
(a Company Limited by guarantee) Charicy Reg No 216250 235 Corstorphine Road
Registered Office: Edinburgh EH12 7AR
Tanners Lane, Barkingside Telephone 031-334 9893

[Iford, Essex 1G6 1QG [Fax 031-316 4008]



Mr. & Mrs. J. Dowell Mr. Ian Kinsley
84 Roughlands Crescent
CARRONSHORE 220
Falkirk.
IK/FA.

22nd December 1994.

Dear Mr. & Mrs. Dowell,

As we agreed at our meeting on 13th December 1994, I have contacted Larbert
High School in relation to Scott. I have spoken with Mr. Gordon Morrison,
Assistant Rector, and also Mrs. Barbara Bemmett, Psychologist. We have
agmedtotnldanleetJ:gregardJmScottpoeslbly in the third week of
January 1995, at which you will be invited to attend. I have advised you
wish to dlscus the possibility of small group education. In the meantime,
Mr. Morrison asksyaaanargeforScotttobereatmttedtosdmlfollowmg
his last exclusion.

I hope this is of help to you. Ihavem&xbtlSSlmlaWoomnnmllspeak
to you about your wishes for Scott’s education prior to that meeting.

Best wishes,
Yours sincerely,

Mr. Ian Kinsley
ACTING TEAM MANAGER.
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CENTRAL REGIONAL COUNCIL
EDUCATION SERVICES

Pupil Report

Education Assessment Unit

Name of Pupil SCOTT DOWELL Attendance Possible 14
Absences 20

Report collated by MRS. C. CAMPBELL

Headteacher MRS. M. KYDD

Date 08.12.95




ENGLISH LANGUAGE (reading, writing, talking an dlistening)

Strengths Scott is competent at listening to instructions and to
other people's points of view. He is capable of

speaking coherently on a subject which interests him.

Development Needs Scott has considerable difficulty with spelling
and punctuation. He lacks confidence in

reading and following instructions.

ENVIRONMENTAL STUDIES (Social Subjects: History, Geography and Modern Studies)

Strengths Modern Studies:- 1In the short time Scott has taken this

subject, he has shown an interest in those aspects which
Wwill concern him in the near future (i.e. unemployment/
employment, housing etc.)

Development Needs Scott's willingness to discuss matters with

teacher/class does not translate to his written work.

ENVIRONMENTAL STUDIES (Science and Technology)

Strengths Excellent work during the short time he was following

the Standard Grade Course.

Development Needs Needs to complete assessments and practical work

to attain certification.

EXPRESSIVE ARTS (Expressive Arts includes Physical Education. Music, Art and Design and Drama)

Strengths Scott did very well in swimming and in the games hall

activities this session.

Development Needs Scott should continue to exercise when he leaves

school in order to keep up his general fitness.

ART: Good design ideas; works with confidence.




MATHEMATICS (knowiedge and understanding, communication skills and investigation)

Strengths Confident in use of calculator.

-

-

Development Needs Scott is unwilling to think things through for

himself always looking for someone else to interpret information.

RELIGIOUS AND MORAL EDUCATION

N/A

PERSONAL AND SOCI!AL DEVELOPMENT (including Health Education, Social and Vocational Skills,
. relationships and sex education)

Strengths Scott has worked extremely well on his 2 Scotvec Modules

this year.

Development Needs Take advantage of job interviews and his
excellent college and work experience reports. - Visit the

careers office!

PERSONAL DEVELOPMENT (Inciuding attitude to self, others and community)

y

Strengths When motivated, Scott is capable of being hard-working

and reliable. He is able to relate well to others.

¢

Development Needs

When motivation is lacking, Scott cam be very laiy and unco-

operative.




FUTURE AIMS Scott has shown that he can be mature and
tfustworthy at work. He can also present
himself well in an interview situation.
This should help him to secure employment

in the future.

PUPILS COMMENTS (where appropriate and optional)

ADDITIONAL COMMENTS

Scott has had an excellent interview with the careers officer.

He will be contacting Scott directly about job placement /

interviews.




CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICES

MINUTES OF MEETING HELD ON-3RD MAY 1995
REGARDING SCOTT DOWELL (26.2.80)
AND CHRIS FOX, TEENAGE FOSTER CARER

Present: Anne Strang, Social Worker
Barbara McCormack, Family Aide
Scott Dowell '
Kathleen McCormick, Assistant Co-ordinator, Teenage Fostering
. Scheme
Chris Fox, Teenage Foster Carer

There was a general discussion about both the family's situation overall and Scott's situation in
terms of the family. They are currently having difficulties with neighbours and are at present
living with Mrs Dowell's sister and her family in a 4 appartment house. Mr & Mrs Dowell are
hoping to be rehoused but there is no timescale for this. The family will continue to live with

' Mrs Dowell's sister. There continues to be a great deal of support by Barbara McCormack
and Anne Strang.

Scott - Scott has continued to do voluntary work at Muiravonside Park and from all
accounts is enjoying this, However, he has been offered a placement at Weedingshall
Education Unit on a leavers programme and will start this soon although no date has been
given. Staff at Weedingshall Education Unit have agreed that Scott will be allowed to
continue doing his voluntary work once a week.

Scott has spent the two weekends as agreed previously on respite at Chris's. Again from all
accounts this has gone well with Chris saying there are no problems. Scott spent last Friday
with Chris on an unplanned overnight given that the home situation was difficult. The issue
of increased respite was discussed and it was agreed that there would be no increase in the
respite from once a month. However, given the difficulties at present in terms of the family
situation it was agreed that respite would be provided if the need arose. This however is to
be organised through Barbara McCormack or Kathleen McCormick.

The following respite weekends were agreed:

3 -5 June 1995 4 -7 August
7 - 10 July 1 - 4 September

It was agreed to review the situation on 5th September at 10.30 a.m. with Stenhousemuir
Office. '

It was also noted that Anne Strang is leaving the Department on 16th June 1995 and another
Worker, as yet unnamed, will be taking over the case.

N Zooeer O oruuc e

Kathleen McCormick
Assistant Co-ordinator
Teenage Fostering Scheme

—




CiNTR.:L REGIONAL COUNCIL - SOCIAL WORK SERVICES

MINUTES OF MEETING HELD ON 4.4.95

SCOTT DOWELL (26.2.80) AND
CHRIS FOX, TEENAGE FOSTER CARER

-

Attending;: Ann Strang, Social Worker

Mr & Mrs Dowell .
Kathleen McCormick, Assistant Co-ordinator, Teenage Fostering Scheme

There was a general discussion of Scott's situation- settled and no major difficulties. Scott
has started voluntary work with Chris Fox within Muiravonside Country Park. Scott also
attending L.T. Group once weekly 4.30 p.m.- 8 p.m. and is enjoying this.

Agreed:

1.

Scott to continue voluntary work with Chris - this still to be arranged from
Wednesday to Friday and is what suits Chris.

Monthly weekend respite stay at Chris' - Friday - Sunday lunchtime. Dates as
follows:

21st - 23rd April
19th - 21st May
16th - 18th June

Any changes to the above must be agreed by Ann Strang, Social Worker, Chris Fox
and Kathleen McCormick. Mr & Mrs Dowell were made aware that they can not
change arrangements themselves.

Issue of Scott undertaking Dul:e of Edinburgh Award to be pursued by Ann Strang/
Chris Fox.

To review Scott's situation/progress and to look at future plans.
Review Date: 30.5.95 at 10 a.m. within Stenhousemuir office.

0%& Nieeu MClonn chl \

_/
/ .
Kathleen McCormick
Assistant Co-ordinator s
Teenage Fostering Scheme SOCIAL WORK DEPAﬁlMENﬂ
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
Stenhousemuir, on 6th March 1995

Name SCOTT DOWELL

pate of birth: 26.02.80 (15)
Home Address: 84 Roughlands Drive

CARRONSHORE, Falkirk.

Present: Mr. Ian Kinsley Team Manager (Chair)
Ms A. Strang Social Worker
Mrs. B. McCormack Family Aide
-Mrs. B. Bennett Educational Psychologist
Mrs. G. McBride Health Visitor
Mr. D. Houston Youth Care Centre
Mr. T. Haylor Barnardo’s I.T. Project
Mr. & Mrs. Dowell Parents

Apologies: Ms D. Mackie Youth Care Centre

This meeting was convened to review the plans made at the previous meeting
held on Monday 23rd January 1995.

The home situation remains turbulent. This is mainly centred around Scott
and Donna. The most recent incident was discussed, viz.: Scott wanted to go
out during the hours he was grounded, so Mr. Dowell let the tyres down on
Scott’s bike which led to further disagreement, and Mr. Dowell threatened to

hit Scott.

apparently not keeping to the agreed times for coming home which
means there are constant arguments between Scott and Mr. Dowell. Mr. Dowell
apparently blames Donna for Scott’s inappropriate behaviour and bad
timekeeping. At the present time, Donna has left home and is staying in
shared accommodation. She continues to visit the family home. Mrs. Dowell
supports this but Mr. Dowell does not want Donna to visit the family home as

he feels she is a bad influence on Scott.

Scott is

Discussion followed re the plans to support Scott to ensure he is not
received into care:

1/




Case Discussion : Scott Dowell

2.
1. Home tuition has begun and takes place in Grangemouth on Mondays for
one hour. Mr. Dowell to take Scott there and a taxi will be arranged

to bring Scott home.

Request also made by Mrs. Bennett to Leavers’ Programme.

2. Scott is attending the I.T. Group on a Tuesday evening, and according
to Mr. Haylor, he is coping well there. The social work department
have requested more support from I.T. if possible. However, I.T. is
struggling with staff shortages at the moment but will review the
position. Mr. Haylor suggested the social work department contact
Mr. Chris Fox, Teenage Foster Carer, who may do voluntary work with
Scott. Ms Kathleen McCormick, Coordinator with the Teenage Fostering

Scheme, to contact Mr. Fox.

3. Emergency support service/contact at YCC. Mr. Houston keeps in touch
with Scott and the Dowell family, but again this is limited by
constraints at work. Mr. Houston feels Scott needs a less "heavy-
handed  approach from Mr. Dowell as Scott performs better with

encouragement. Mr. Houston will continue to provide support when he
can.

4. Social Worker has requested reserved social work educational place at
Weedingshall Education Unit. This request has the support of Mr.

Kinsley, Team Manager, and has been forwarded to Ian Watson, Service
Manager (Child Care Provision).

5. Also discussed provision of home care services: Mrs. Dowell is not
keen on home help support but it was suggested she may want to consider
this on a temporary basis. The condition of the house has improved

greatly, but unfortunately not all family members are carrying out
tasks allocated to them. Mrs. Dowell takes most of the pressure and

this is affecting her health.

6. Discussed family work which could be provided by social worker and Mr.
Houston of YCC. This has been arranged to begin a few weeks ago but
due to a crisis situation in the family, this was cancelled. Mr.
Haylor will also enquire re family work via the I.T. Project.

Mr. Dowell left the meeting early as he had a previous appointment.

It was agreed by the members present at today’s meeting that Scott would not
be received into care; this decision was supported by Mrs. Dowell who wishes
Scott to remain at home. The main purpose is to maintain Scott at home and
to ensure all the necessary supports are available for the family.

The/



Case Discussion : SCOTT DOWELL :

The family will continue to contact support se

The next meeting to
17th April 1995 at 2.00 p.m. wit

Ms Ann Strang
SOCIAL WORKER
Stenhousemuir Office

14th March 1995
AS/EA.

review the family situation will take place on Monday
hin Stenhousemuir Office.

rvices if and when necessary.
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

e 4 STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
Stenhousemuir, on Monday 23rd January 1995

Name: SCOTT DOWELL
Date of Birth: 26.02.80
Home Address: 84 Roughlands Drive

CARRONSHORE, Falkirk.

Present: Mr. I. Kinsley Acting Team Manager - CHAIR
Mr. & Mrs. Dowell Parents
Scott Dowell Subject
Mr. L. Robertson Guidance Teacher, Larbert High School
Mrs. B. Bennett, Educational Psychologist
Ms S. .Woodburn Social Worker
Mrs. B. McCormack Family Aide
Ms D. Mackie Youth Care Centre
Mr. D. Houston Youth Care Centre
Mr. T. Haylor Barnardo’'s I.T. Project

This meeting was convened following a request from Mr. & Mrs. Dowell that Scott
be received into care. Mr. Kinsley explained that Scott had previously spent
one brief period within care, viz. 9th December - 19th December 1994, That was
a voluntary reception into care following a particularly volatile incident
ihin the house. Scott was cared for within a foster placement and then

urned home.

The home situation over the past two weeks has been turbulent again. Scott was
missing for three days and his parents have felt unable to cope with him.

There then followed a lengthy discussion about a number of issues. Ultimately
the members of today’s case discussion agreed the following decisions:

a. Scott would not be received into care. Mr. & Mrs. Dowell no longer
wished this and Scott himself said he wants to remain at home.
b. A Youth Strategy Meeting will take place at Larbert High School on 24th

January 1995 to look at whether (1) Scott is able to cope with mainstream
Secondary Education, and (2) if not, to look at special education
options. Mrs. Bennett explained that if the latter conclusion was
reached then to find Scott a small group education place would take some
time. Therefore, interim ways of coping would require to be looked at.

c/



Minute of Case Discussion - SCOTT DOWELL - 23.01.95

2.

Mr. Houston, YCC, 1is able to provide individual time to Scott. Mr. &
Mrs. Dowell and Scott want this. This will give Scott and the family
respite and will be aimed at having a positive influence over

relationships and behaviour.

In addition to (c) above, Mr. Houston and Ms Woodburn, Social Worker, may
be able to work together with Mr. & Mrs. Dowell. This would be "Adult
Sessions" aimed initially at looking at Mr. & Mrs. Dowell's approach to

parenting.

Papers referring Scott for Groupwork at I.T. are about to be submitted.
It is hoped Scott can be included soon within a weekly group.

Mr. Haylor, I.T. Project, also stated that if at some point in the future
family work is requested, then I.T. may also be able to help with this.

Home conditions were discussed. Provision of home help may be possible.
Mr. Kinsley stated that the Community Care Team may be able to help with
finance. Mrs. Dowell was not keen on this idea but this is to be further

discussed.

An ‘"emergency response" service was discussed. Ms Mackie agreed to
discuss with her colleagues within the YCC whether they could respond at
times of particular crisis. This would be a support to EDT given that
Mr. & Mrs. Dowell often seek help from the EDT service. It was
acknowledged by everyone that if an outside adult could intervene in the
middle of family crises then often the situation would improve quickly.
Therefore, provision of an emergency service could play an important part
in preventing a breakdown in relationships and a reception into care.

Individual services to Mr. & Mrs. Dowell were discussed. Options of
Woman’s Groups for Mrs. Dowell will be explored either through the I.T.

Project or other agencies.

A meeting to review these plans will be held on Monday, 6th March at
2.00 p.m. at Stenhousemuir Office.

Mr. Kinsley proposed that in the meantime Scott would not be received
into care on an emergency basis. If emergencies arise then these need to
be coped with by the family or by supports from professionals. Mr. &
Mrs. Dowell agreed they would not seek Scott’'s admission to care in the
next six weeks, given the number of services which are now planned.

ASTING TEAM MANAGER
Stenhousemuir Office

24th January 1995.

IK/EA.
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SOCIAL WORKER : TO DISCUSS - - AND "COMPLETE*=THIS™"REFERRAL ~FORM WITH YOUNG PERSON ANI
HIS/HER FAMILY

WHEN COMPLETE PLEASE FORWARD TO:

Lesley Sharp
Professional Officer Child Care Resources

Social Work Department |

Langgarth il,tl \ ‘

STIRLING FK8 2HA

Copy: Kelly Bayes, Project Leader
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
" Stenhousemuir, on Monday 23rd January 1995

Name: SCOTT DOWELL
Date of Birth: 26.02.80

84 Roughlands Drive
CARRONSHORE, Falkirk.

Home Address:

Y

Present: Mr. I. Kinsley Acting Team Manager - CHAIR
Mr. & Mrs. Dowell Parents
Scott Dowell Subject

Mr. L. Robertson
s . TOEinett
YR §E Waodbum.,
Mrs. B. McCormack
Ms D. Mackie

Mr. D. Houston
Mr. T. Haylor

Guidance Teacher, Larbert High School
Educational Psychologist

Social Worker

Family Aide

Youth Care Centre

Youth Care Centre

Barnardo’s I.T. Project

This meeting was convened following a request from Mr. & Mrs. Dowell that Scott
be received into care. Mr. Kinsley explained that Scott had previously spent
one brief period within care, viz. 9th December - 19th December 1994. That was
a voluntary reception into care following a particularly volatile incident
within the house. Scott was cared for within a foster placement and then
returned home.

The home situation over the past two weeks has been turbulent again. Scott was
missing for three days and his parents have felt unable to cope with him.

There then followed a lengthy discussion about a number of issues. Ultimately

the members of today's case discussion agreed the following decisions:

a. Scott would not be received into care. Mr. & Mrs. Dowell no longer
wished this and Scott himself said he wants to remain at home.

b. A Youth Strategy Meeting will take place at Larbert High School on 24th
January 1995 to look at whether (1) Scott is able to cope with mainstream
Secondary Education, and (2) if not, to look at special education
options. Mrs. Bennett explained that if the latter conclusion was
reached then to find Scott a small group education place would take some
time. Therefore, interim ways of coping would require to be looked at.

c/
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Minute of Case Discussion - SCOTT DOWELL - 23.01.95

2.

Mr. Houston, YCC, is able to provide individual time to Scott. Mr. &
Mrs. Dowell and Scott want this. This will give Scott and the family
respite and will be aimed at having a positive influence over
relationships and behaviour.

In addition to (c) above, Mr. Houston and Ms Woodburn, Social Worker, may
be able to work together with Mr. & Mrs. Dowell. This would be "Adult
Sessions" aimed initially at looking at Mr. & Mrs. Dowell's approach to

parenting.

Papers referring Scott for Groupwork at I.T. are about to be submitted.
It is hoped Scott can be included soon within a weekly group.

Mr. Haylor, I.T. Project, also stated that if at some point in the future
family work is requested, then I.T. may also be able to help with this.

Home conditions were discussed. Provision of home help may be possible.
Mr. Kinsley stated that the Community Care Team may be able to help with
finance. Mrs. Dowell was not keen on this idea but this is to be further

discussed.

An "emergency response" service was discussed. Ms Mackie agreed to
discuss with her colleagues within the YCC whether they could respond at
times of particular crisis. This would be a support to EDT given that
Mr. & Mrs. Dowell often seek help from the EDT service. It was
acknowledged by everyone that if an outside adult could intervene in the
middle of family crises then often the situation would improve quickly.
Therefore, provision of an emergency service could play an important part
in preventing a breakdown in relationships and a reception into care.

Individual services to Mr. & Mrs. Dowell were discussed. Options of
Woman's Groups for Mrs. Dowell will be explored either through the I.T.

Project or other agencies.

A meeting to review these plans will be held on Monday, 6th March at
2.00 p.m. at Stenhousemuir Office.

Mr. Kinsley proposed that in the meantime Scott would not be received
into care on an emergency basis. If emergencies arise then these need to
be coped with by the family or by supports from professionals. Mr. &
Mrs. Dowell agreed they would not seek Scott’'s admission to care in the
next six weeks, given the number of services which are now planned.

-

AGTING TEAM MANAGER
Stenhousemuir Office

24th January 1995.
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE 1a)i2)ay
STENHOUSEMJIR  OFFICE

Minute of Review Meeting held on
Monday 19th December 1994

SCOTT DOWELL
Present: Mrs. L. Harley Teenage Foster Carer
Ns Celia McKinnon Teenage Foster Scheme
Mrs. Barbara McCormack Family Aide
Ns Sheila Woodburn Social Worker
Mr. & Mrs. Dowell Parents

Scott Dowell

This meeting was convened for the purpose of clarifying the situation before
. Scott moved from Mrs. Harley (carer) back home to reside with his parents.
The following lists the more specific areas of work to be focused on:

1. SCMOILE.MU'OD: Mr. Ian Kinsley and Mrs. Barbara Bennett are to
meet with Gordon Morrison at Larbert High School on Wednesday 21st
December at 10.30 a.m. The focus of the discussion will be whether or
not Scott should remain in mainstream education, or a referral be made
for a place in a small group educational setting.

2. Ian Kinsley to contact the relevant worker as regards identifying an
Outreach Worker from a residential unit who will link up with the
Dowell family as a means of offering them extra "out-of-hours” support.

3. Referral to be made to the I.T. Project - Watling Lodge, Falkirk.

4. Nritten contract, specific to Scott’s timekeeping, expectations of
‘ parents, to be drawn up.

5. Referral to be made by Social Worker to clarify if funding 1
available for a home help service. Y &y

Mr. & Mrs. Dowell and Scott discussed the above outlined plans and were in
agreement with the content.

|
\
\
l
Ms Sheila Woodburn ‘
SOCIAL WORKER

Stenhousemuir Office l

21st December 1994
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

Wednesday 14th December

Thursday 15th December

Friday 16th December

Saturday 17th December

Sunday 18th December

STENHOUSEMUIR OFFICE

HOME/ACCESS PLAN

SCOTT DOWELL

12 noon - 5.00 p.m.

12 noon - 5.00 p.m.

12 noon - 5.00 p.m.

12 noon - 5.00 p.m.

12 noon - 5.00 p.m.

MEETING ARRANGED FOR MONDAY, 19TH DECEMBER 1994 AT 10.00 a.m. witbin
Stenhousemuir Office to discharge Scott from care.

INVITED:

Scott Dowell

Mr. & Mrs. Harley

Mr. & Mrs. Dowell

Mr. Ian Kinsley

Mrs. Barbara McCormack
Ms Sheila Woodburn

Mrs. Barbara McCormack
FAMILY AIDE
Stenhousemuir Office

l4th December 1994,
BMcC/EA.

Teenage Foster Carers
Parents

Acting Team Manager
Family Aide

Social Worker



CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Sub-Office on Tuesday,
13th December 19954.

Name : SCOTT DOWELL

Dafe of Birth:

Address: 84 Roughlands Drive
CARRONSHORE, Falkirk.

Present: Mr. Ian Kinsley Acting Team Manager
Mrs. Barbara McCormack Family Aide
Mr. & Mrs. Dowell Parents
Mrs. L. Harley Teenage Foster Carer
Scott Dowell Subject

This case discussion was convened following Scott’s reception into care on
Friday, 9th December 1994. This was a voluntary reception into care at the
request of his parents, and Scott has lived with Mrs. Harley in Camelon since

then.

Mr. Kinsley explained the purpose c¢f today’s meeting and stated this should
focus on the events leading up to Scott’'s recepticn into care, developments
since then, and, lastly, particularly focus on whether Scott needed to remain

in care or whether a return home was best.

Mrs. McCormack, Family Aide, began by explaining the seriousness of the
incident at the family home on 9th December. Scott had been excluded from
school (possibly for the sixth time), two of these previous exclusions being
during the present academic school year. Mr. & Mrs. Dowell were upset, Mr.
Dowell in particular being angry. The home situation was "highly charged".
When Scott returned from school there was a lot of anger, resulting in Scott
attacking his older sister Donna (16). Scott in fact claimed Donna threatened
him with a knife, but, in return, Donna states Scott did this to her. Mrs.
McCormack confirmed there was a large kitchen knife in one of the bedrooms and
that both her and Ms Sheila Woodburn, social worker, were seriously concerned
that in the hostile atmosphere someone could have been seriously hurt.

Mr. & Mrs. Dowell confirmed the above account.

The meeting agreed the situation was serious and was potentially very violent.
One family relative was contacted but he was unable to care for Scott. Given
the lack of other alternatives, and that other options (e.g. EDT or Outreach

Work) would have been insufficient, it was decided to receive Scott into care.



Minute of Case Discussion : SCOTT DOWELL : 13.12.9%4

2.

Discussion took place regarding other events leading up to that day. These
included school problems, Scott's parents’ concerns about the company he keeps,
Scott’s attitude towards his younger brothers and sisters and also the
inconsistencies of Mr. and Mrs. Dowell. Mrs. McCormack highlighted the latter
point, stating the children genuinely did not know what house rules were, given
Mrs. Dowell’'s lenient approach to discipline, and Mr. Dowell’s more adamant

approach.

Mrs. Harley confirmed that Scott has settled within her home well, and is
relating to both her own son but also to another foster child. There have been
no significant problems over the weekend, although Mrs. Harley explained little
demands have been made upon Scott, given the circumstances of his reception

into care.

Mr. & Mrs. Dowell were unhappy that on Saturday Scott was allowed to go out and
again associated with boys they are trying to keep him apart from. It was
explained that his parents’ wishes in this respect had not been passed onto
Mrs. Harley and that this situatior was thereafore unavoidable.

Mr. Kinsley asked Scott for his views on different issues. Scot: confirmed his
school problems, tensions at home and the Zact that he likes tc spend a lot oI
time with older boys and could no: understznd why his parents rsfused this. It
was acknowledged Scott has no: ye: come tc the attention of the police, albei:

his parents belief he may be on the perichery of t-ouble.

rs. McCormack also explained that Scott fesels strongly that Donna is mere
favourably treated than himself within the house.

The meeting then spent a lot of time discussing the options available for the
future. Mrs. Dowell in particular said she wished Scott to return home as soon
as possible. It was generally agreed this was the direction thet plans shouid
be made for Scott. However, how quickly this should happen was debated for
quite some time. Two proposals were put forward: (a) Scott return home today;
(b) that we delay a return until the beginning of next week, giving time to try
and effect some immediate changes in Scott’s situation: e.g. discuss with
Larbert High School and Mrs. Barbara Bennett, Educational Psychologist,
possibilities of special educatiom, referral to I.T., possible home help
support to Mrs. Dowell (she has been struggling since the birth of her sixth
child), but also more time spent with Mr. & Mrs. Dowell focusing on the
inconsistencies in their parenting and the need for the children to be clearer
about the rules and expectations. On the latter point it was agreed a written

contract should be drawn up.

After a lot of discussion it was finally agreed that Scott should remain in
care for the next few days, but that it was now planned he return to his
parents’ care on Monday, 19th December. The next few days will be spent
carrying out the above plans, and Mr. Kinsley also undertook to try and arrange
"outreach Work" to help the family over the Christmas/New Year period. Mr.
Kinsley will also confirm with the Teenage Fostering Scheme that Scott’'s foster
placement remains open until next week.

b T
&t? Ian Kinsley

, ACTING TEAM MANAGER

\Stenhousemuir Office. 14th December 1994.
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CENTRAL REGIONAL COUNCIL
SOCIAL WORK DEPARTMENT

Reception into Care Form

Child's Name(s) SecU 'j)owwl L Date(s) of Birth 7‘b’07~"8()

Address ?SL;_‘ Ro.Lgnk\Amc\m @t‘ . SasrremShor.

L}

Reason for Reception lnto Care 1 sont¥ e e

3"0@\9&‘&(“ i/w Wolemt xu\cuimrd A \rmﬂ,Q ~ (L"% 6Lo|.s=r(l

B hamds maond haC nock - bw@cmﬁ |wertoad el

A Vhaouasow -;auuo.d 'e \)Lsclu..d‘mnc QTL
——ﬁ—'_

In accordance with the Social Work (Scotland) Act, 1968 - Section 15, 1

consent to the reception into care c¢f my child(ren) as above-named on the
understanding that the arrangement is a voluntary one and that subject to
the provisions of the Children Act 1975, Section 73 (when implemented), I

may ask for the child(ren) to be iecturned co me.

I understand that I must inform the Central Regional Council Social Work

Department of any change of address.

I further give my consent to my child(ren) as above-named while in the
care of the Central Regional Council Social Work Department receiving any
medical or dental examination or treatment necessary including x-ray,

anaesthetic, operative or prophylactic treatment.

Signature %,&(‘x/{ Date 7 /2 7 4

Relationship with Child Seca-.

Witness \'qu_,}goa\-. Ci\_ttc\‘\\ :
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

CONTRACT : SCOTT DOWELL

TIMEKEEPING

Monday - Thursday 5.30 p.m. - 9.30 p.m.
Friday - Saturday 12 noon - 10.00 p.m.
Sunday 12 noon - 9.30 p.m.

If Scott is NOT at school he will be grounded, Monday - Friday, 9.00 a.m.
until 5.30 p.m.

1. PAUL HAS NOT TO VISIT THE HOUSE.

2. CONTACT BETWEEN SCOTT AND PAUL CAN BE ACCEPTED ONLY BY KEEPING TO THE
FOLLOWING CONDITIONS

1. No early morning contact with Paul.

2. No involvement in Drugs, alcohol, or any type of police involvement
3. Scott must return home on time for meals.

4. Timekeeping is NOT flexible, and MUST be adhered to.

..............................................................................

SCOTT'S CHORES WITHIN THE HOUSE

1. Scott is to be responsible for the cleaning and hoovering of his own
room, and for changing his own bed.

2. Scott must bring dirty laundry, cups, plates, etc., downstairs on a
daily basis for washing.

3. Scott to continue to prepare his own bedroom for redecoration.
4, Scott to 1lift all his personal items from downstairs rooms; this to

include removing his own ironing (which mum will place in bundles) to
his room and place in appropriate drawers etc.

5/
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CONTRACT : SCOTT DOWELL

TIMERKEEPING

Monday - Thursday 5.30 p.m. - 9.30 p.m.

Friday - Saturday 12 noon - 10.00 p.m.

Sunday 12 noon 9.30 p.m.

If Scott is NOT school he will be grounded, Monday - Friday, 9.00 a.m.
until 5.30 p.m.

PAUL HAS NOT TO VISIT THE HOUSE.

CONTACT BETWEEN SCOTT AND PAUL CAN BE ACCEPTED ONLY BY KEEPING TO THE
FOLLOWING CONDITIONS

1. No early morning contact with Paul.
2. No involvement in Drugs, alcohol, or any type of police involvement
Scott must return home on time for meals.

Timekeeping is NOT flexible, and MUST be adhered to.

SCOTT'S CHORES WITHIN THE HOUSE

1. Scott 1is to be responsible for the cleaning and hoovering of his own
room, and for changing his own bed.

Scott must bring dirty laundry, cups, plates, etc., downstairs on a
daily basis for washing.

Scott to continue to prepare his own bedroom for redecoration.
Scott to 1lift all his personal items from downstairs rooms; this to

include removing his own ironing (which mum will place in bundles) to
his room and place in appropriate drawers etc.
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DOWELL FAMILY

DAILY ROUTINE

Mrs. Margaret Dowell

10.

11.

12.

Make sure ALL children are washed, dressed, given breakfast, and out to
school on time.

With help from Donna, when she is NOT at school, do the washing and
dry.

Tidy wup, lift all clothing and EVERYTHING else that is lying around the
living room. Dust, polish all furniture, hoover.

Clean bath, W.C. and bathroom area.

Make your OWN bed, and Barry’s. Tidy own bedroom.
Change bedding once per week.

Shopping trip.

Prepare meals for the children, etc.

Hoover downstairs hall and upstairs hall.

Put Donna, Barry, John and Scott’s clean clothes into individual piles
and give them to the children to put away in their rooms.

Hoover, dust, polish and tidy up Barry and John’s room.
Check rotas and be consistent and firm with all the children regarding

them following their daily chores. Money only to be given when chores
have been completed on a daily basis.

26.05.94



DOWELL FAMILY

DAILY ROUTINE

Jock Dowell

1. Clean out coal fire and set ready for lighting.

2. Waken the children who attend school.

3. Check Donna, Scott, John and Barry’s bedrooms to see if they have
completed their chores.

4, Clean cooker, fridge, etc., and all kitchen areas.

5. Attend to any household maintenance and back and front gardens.

6. Take Carrie Ann to Nursery.

7. Remove all heavy items for refuse collection.

8. Brush down staircase - Margaret will hoover.

9. Help Margaret organise the younger children for bed.

10. All children should be in bed BEFORE 10.00 p.m. every night, Monday -
Friday, or earlier.

11. Check rotas and be consistent and firm with all the children regarding

them all following their daily chores. Money only to be given when
chores have been completed on a daily basis.

26.05.94




DOWELL FAMILY

DAILY ROUTINE

Scott Dowell

The following CHORES must be done EVERY DaY:

10.

26.05.94

Make your own bed, and Barfy’s bed.

Tidy room, hoover, lift all clothes, etc.
Bring all dirty washing downstairs DATLY.
Check kitchen rota DAILY.

Change your own bed WEEKLY.

Take your turn to run errands to the shop.

Do your OWN ironing,

Put your own clean clothes away in your room.
Monday - Friday: be in bed BEFORE 10.00 a.m.

Help dad when necessary with heavy lifting, garden, etc.




DOWELL FAMILY

DAILY ROUTINE

Donna Dowell

The following chores MUST be done EVERY DAY:

i1 Make your own bed and Carrie Ann’s bed.
2. Tidy room, hoover and dust. Lift all clothing, etc.

3. Bring all dirty laundry downstairs DAILY.

4, Help mum with washing.

5. Check kitchen rota for chores.

6. Change your own bed weekly, and also Carrie Ann'’s.
7. Take your turn to run errands to the shop.

8. Do you OWN ironing.
9. Put your own clean clothes away in your room.

10. Monday - Friday, be in bed BEFORE 11.00 p.m.

26.05.94



DOWELL FAMILY

DAILY ROUTINE

John Dowell

The following chores MUST be done EVERY DAY:

1. Make our bed

2. Tidy your room

3. Bring all your dirty washing downstairs (every day)
4. Check kitchen rota

5. Take your turn running errands to the shop.

6. Help your dad and/or Scott when required.

7. Be in bed before 9.00 p.m.

26.05.94



DOWELL FAMILY

DAILY ROUTINE

Barry Dowell

The following chores MUST be done EVERY DAY.

1. Tidy your room
2. Bring your dirty washing downstairs (Daily).
3. Help mum and dad when they ask.

4. Be in bed BEFORE 9.00 p.m.

26.05.94




