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Enquiries to: Marie O'Holleran

Ref: MOH/LP

Date: 17th December 1999
Margaret Dowell

18 Evans Street

LARBERT

FK5 4RH

Dear Margaret

Just to remind you to meet me at the Stenhousemuir Office on Wednesday 22nd December

at 12.00pm for tunch.
Hope you are fine.
Yours sincerely

Movawkdloon ¢

Marie O'Holleran
Social Worker












Enquires to: Marie O'Holleran
Ref: MOH/DS
Date: 17th November, 1999

Margaret Dowell
18 Evans Street
LARBERT

FK5 4RH

Dear Margaret,

I am sorry you were not able to meet myself on Wednesday. [ am aware there is a lot
happening just now. Therefore I feel you would benefit from talking about things.

The next meeting is on Friday, 19th November at 9.30 a.m. at the nursery.
I look forward to meeting you.

Yours sincerely

Moo

Marie O'Holleran
Social Worker
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PMouncn — Aptls) IR l q2z’
Activi ) : Frequency
ctivit i
it Time (Mins.) DIW|M Time Required
BATHROOM: CLEAN WASHHAND BASIN 2.0 .
CLEAN TOILET BOWL. 5.0
CLEAN BATH 5.0
WASH FLOOR 3.0
KITCHEN: CLEAN SINK 3.0
CLEAN COOKER 31.0
‘ CLEAN FRIDGE 24.0
SEMPTY BUCKETS 3.0
SWEEP FLOOR 2.0/3.0/3.0
WASH FLOw..n 4.0/5.0/6.0
SITTING ROOM: DUST FURNITURE 10.0
POLISH FURNITURE 20.0

VACUUM/CARPET SWEEP

14.0/16.0/20.0

BEDROOM: ¥  BED 60 - ‘
. NGEBEC L ac o -
DUST FURNIS 13.0
POLISH FURNITURE 26.0
VACUUM/CARPET SWEEP 10.0 |
SPARE BEDRCOMIS):  POLISH FURNITU®S " 26.0/F~ 978.0. ’
VACUUM/CARPET SWEEP 7.0/17.0/27.0 ﬁ
-9 \'
| HERS: WINDOW CLEANING - \ P
WASH DOORSTEP(S) . 5.0 E
WASH STAIRWAY/PASSAGEWAY 19.0
VACUUM STAIRS AND PASSAGE 11.0
SWEEP DOORSTEP(S) 3.0
SWEEP STAIRWAY/PASSAGE 12.0
PERSONAL - LAUNDRY WITH MACHINE 30.0
LAUNDRY WITHOUT MACHINE 45.0
j IRONING 30.0
FETCH MATERIALS FOR LIGHTING FIRE 6.0
PREPARE AND LIGHT FIRE 8.0 i
PREPARE MEALS 300 [
' WASH CLIENTS HANDS AND FACE 10.0 [’
: WASH CLIENTS HAIR (MALE) 10.0 jo
' WASH CLIENTS HAIR (FEMALE) 20.0 7
DRESSING/UNDRESSING CLIENT | 12.0
DISCRETIONARY TIME/SHOPPING ' 150 /
TOTAL WEEKLY TIMEE, L (
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Jlients Name: VAN A . DQ VWE Vo D.o.B. 04 <@ CENTRAL REGIONAL COUNCIL
Clients Address: % 4 QUG HLAS DS <R ' SOCIAL WORK DEPARTMENT
ARY . §Y
Home Help: i Employee No. HOME HELP ASSESSMENT
Organiser: Org. Tel. No.
Type of House: Date of Visit
Private/Council —Apt(s) |,’2.\ g
Activity Time (Mins) |oreauency Time Required
D [w][Mm
BATHROOM: CLEAN WASHHAND BASIN 2.0
CLEAN TOILET BOWL 5.0
CLEAN BATH 5.0
WASH FLOOR 3.0
KITCHEN: CLEAN SINK 3.0
CLEAN COOKER 31.0
CLEAN FRIDGE 24.0
. EMPTY BUCKETS 3.0
SWEEP FLOOR 2.0/3.0/3.0
WASH FLOOR 4.0/5.0/6.0
SITTING ROOM: DUST FURNITURE 10.0
POLISH FURNITURE 20.0
VACUUM/CARPET SWEEP 14.0/16.0/20.0
BEDROOM: MAKE BED 6.0
CHANGE BED LINEN , 14.0
DUST FURNITURE 13.0
POLISH FURNITURE 26.0
VACUUM/CARPET SWEEP 10.0
SPARE BEDROOM(S): POLISH FURNITURE 26.0/52.0/78.0
VACUUM/CARPET SWEEP 7.0/17.0/27.0
"HERS: WINDOW CLEANING —
WASH DOORSTEP(S) 5.0
WASH STAIRWAY/PASSAGEWAY 19.0
VACUUM STAIRS AND PASSAGE 1.0
SWEEP DOORSTEP(S) 3.0
SWEEP STAIRWAY/PASSAGE 12.0
PERSONAL: LAUNDRY WITH MACHINE 30.0
LAUNDRY WITHOUT MACHINE 45.0
IRONING 30.0
FETCH MATERIALS FOR LIGHTING FIRE 6.0
PREPARE AND LIGHT FIRE 8.0
PREPARE MEALS 30.0
WASH CLIENTS HANDS AND FACE 10.0
WASH CLIENTS HAIR (MALE) 10.0
WASH CLIENTS HAIR (FEMALE) 20.0
DRESSING/UNDRESSING CLIENT 12.0
DISCRETIONARY TIME/SHOPPING 15.0
TOTAL WEEKLY TIME
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Date Type/With Whom Content/Summary/Assessment/Action prrker_/
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DOWELL

Client Name Client File No. Page No.
CONTACT RECORD
. Work
Date Type/With Whom Content/Summary/Assessment/Action Desic;;rn:tri{)n

PHONE CALL FROM TONY CLARK: Mr. Dowell telephoned Quality Assurance Unit

describing his family situation: i.e. Donna
"out of control" and splitting up himself and
his wife. He was "complaining about the lacl
of response from this Department.

Advised Mr. Clark that the case was pending,
that Mr. & Mrs. Dowell were being seen reguls
on a duty basis. If there was a further sity
Mr. Dowell could make a duty appointment.

is

and
rly
ation

PHONE CALL FROM TONY

PHONE CALL FROM MR.

PHONE CALL FROM TONY CLARK: Mr. Dowell had telephoned him again s

Mr. Clark agreed to phone Mr. Dowell and advi
him of this.

CLARK; Mr. Dowell will phone to make a duty
appointment.

DOWELL to Receptionist: duty appointment arrs
Mr. Dowell demanding to know who will be on {

on duty, and having to go over his family his
all the time.

well aware of §
would not need

Advised that most workers are
Dowell family, and Mr. Dowell
repeat the family history.

sglea.

se

nged;
uty.

tating

» (] * 1
that—he—found—it—difficult—seeing—different—eopie

tory

he
to

SHARON GRAHAM
DUTY SOC.WRKR.

15..9.93

DUTY REFERRAL:

Off]

ice visit by Mr. Dowell who was

accompanied by
his daughter Donna (14). She is apparently

off school with a heavy cold.

Mr. Dowell not happy that he and I had not
met before and he therefore thought he would
have to recount family history. I reminded
him that we had spoken on the telephone
previously regarding a DSS matter, and then
told him what I understood of family situatiq

-

n,

Lo Le o

No allocated worker since Elke Cradden lef

mid-May.

t in

No family aide due to that post also not being

refilled.

Concerns about Donna's behaviour and attid
her previous involvement with IT Project &
EDT referral.

ude;
nd

Mr—Dowellt

Signature (Senior/Supervisor)
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Client Name

Client File No.

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

_ Worker/
Designation

15.09.93

continued ....

Mr. Dowell added concerns over Scott (13).
he will not take a telling.

Mr.
responded immediately when Donna accused him

Dowell said he resented the fact that SWP

31ying

of

striking her, but has not responded to his rgquest

for an allocated social work to help him and

his wife deal with their children's behaviouf

in other ways.

s PN

" ]
L J G UVll.

Mr. Dowell stated that he intended to continge

his complaint re SWD as he felt no further
forward.

AMCcI|EA.

e Wil
A. McINROY
DUTY SOC.WRKR.

20.09.93

DUTY REFERRAL:
and Jock Dowell.

Tel?phone call from Pete Dillworth, EDT, re Margafet

Mrs. Dowell had telephoned the control room &t

1.25 a.m. this morning and left message that

her husband was going to throw her out of the

house. When Mr. Dillworth phoned back Jock
Dowell answered.

He knew Mrs. Dowell had phened.

Mr. Dillworth spoke to Mr. Dowell for some tjme

(apparently he had been drinking), and then
Mrs. Dowell.

Fo

Offered her involvement of poljce

ad—Womemr*s—A1d—but—~shedid ot wamt—tiris:

During the course of the telephone conversatfon

it was obvious that there was a lot of disagkeement

between them, but they appeared calmer after
going through their grievances.

About 10 minutes afterwards Mr. Dowell telep
EDT again but Mr. Dillworth did not prolong

oned

further discussion, pointing out to Mr. Dowell
that they had already been through everything.

Still talking of throwing Mrs. Dowell out be]

Fore

20.09.93

.00 7.0,

EDT write up will follow. MC|EA.

TELEPHONE CALL FROMLMHRGARET DOWELL: She was talking even more q

than usual, and I had difficulty in followin
what she said. The main point was that she
made another appointment with her solicitor
for Thursday of this week with a view to
separating/

MAUREEN CLARK
DUTY SOC.WRKR.

”

ickly

as

Signature (Senior/Supervisor)

SWL161 - 11/89



Client Name Mrs Dowell Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action ' Wprker_/
. Designation
2/9/93 Information from Lorraine McGuckin, Housing Assistant brought L.PICKETT
Housing Liaison the above lady to the attention of J.Litts oT
Meeting. Housing Manager. She expressed concern that
Mrs Dowell seems not to be copint with the
. . . . LP/KH
demands of her family at this time, without 6/9/93

Social Work, Home Help or Family Aide
support.

She is awaiting allocation of a Social Workern

and [as had access U0, ang made appropriate
use of the Duty Worker system. J. Litts
asked that their concerns about her lack of
support be made known to Team Manager.

Signature (Senior/Supervisor)

SWL161 — 11/89




Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action bzzg:::i{)n
Signature (Senior/Supervisor) SWLIBT — 11/89




Client Name

Margaret Dowell

Client File No.

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action W‘orker./
. Designation
30.08.93 4 continued .... Mrs. Dowell advised that they are due to be
allocated a new social worker in six weeks ajfd
feel that they are struggling. Agreed I would
note information.
NO FURTHER ACTION AT THIS TIME.
KM/ EA. K. MARm
DUTY SOC.WRKR.
3/9/93 Telephone call received from Mrs Dowell SHARON GRAHAM

(following EDT report).

Mrs Dowell was stating that she was once
again considering seperating from Mr Dowell
and wanting advice re this. Discussed with
Mrs Dowell what has happened in the past
i.e housing, lawyers DSS, homeless persons
etc. Mrs Dowell, I feel was looking for

rezassurance alsa I feel wanted to prove

SHARON GRAHAM
SG/KH

8/9/93

<!

to Mr Dowel that she was serious this time
as throughout the conversation Mr Dowell
was in the background shouting and swearing.

Mrs Dowell made an appointment to see the
duty worker on 7/9/93.

8}"93

DUTY REFERRAL FROM
MARGARET DOWELL.

Margaret telephone to say she'd had enough
and was leaving - had been in touch with
Womens Aid and feeling she would have to
return to the refuge. She and Jock had
gone for their first session of counselling
at Relate, but later that night had an
argument over sex. This matter had not beer
touched on during counselling - it appears
much of the discussion centred on Donna.
After talking for a while about all the

M. CLARK
SOCIAL WORKER

MC/KH
8/9/93

o

difficulties she is having to face, Margaref
eventually said she would be able to "hold (
They have another appointment with Relate
next week.,

No further action meantime,

n

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name MARGARET DOWELL Client File No. Page No.
CONTACT RECORD
. . Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
04.08.93 DUTY REFERRAL: Tdlephone call from Margaret Dowell.

Mrs. Dowell stating she has "had enough" an{
that she has an appointment with her lawyer
(Shepherd) on MondayA'broceedings for a legal
separation. She doe sgnot want to go into a
Refuge - wants the house in her name. She

complained that she is under pressure and dpes

not get enough ehlp - everything upside dowg
housework not done - Jock out nearly every

dayr—argumento—abott—money—and—bout—who—shpuid

be doing what. Donna has broken her foot (4§

t

I.T. Project!!), and therefore uanble to help

with household chores.

In addition to all this, Mrs. Dowell may be
pregnant - she is going to her G.P. for a
pregnancy test on Friday.

Advised Mrs. Dowell I would up-date Mr. Kingley

about the situation, and asked her to let uf

]
i

2 3 PN N W . N ¥ N
——DUI - REFERRAL-+—Plonre—cati—fromMargaret—Dowed +—(551975-

outcome of visit to lawyer.

MC|EA.

b

MAUREEN CLARK

DUTY SOC.WRKR.

Mrs. Dowell stating that on Sunday 22nd Augy
Donna was out with a friend. Mrs. Dowell
later found out (from a neighbour) that

the pair were out with two boys and had a b¢ttle

st

of whisky. Mrs. Dowell stating that she did

not smell alcohol from Donna and did not feé
she had been drinking but decided to ground
her last week.

She was allowed out on Friday, 27th August,

—said—she—was—ygoing—to—tirepictures—witira—11

Donna got home late at 10.00 p.m. and Mrs. Bowell

found out that the friend and she had gone
Clydebank to visit friends.

Donna’s friend is called Wendy and attends

1

and

Hemrd

(o]

the I.T. Project. Mrs. Dowell contact the FProject

to pass on this information and they advised
her to contact this Department.

Mrs. Dowelll

Signature (Senior/Supervisor)
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Client Name

DONNA DOWELL

Client File No.

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

30.08.93

DUTY REFERRAL:

Phone call from Margaret Dowell (551375).

Mrs. Dowell stating that on Sunday 22nd Augu$
Donna was out with a friend. Mrs. Dowell
later found out (from a neighbour) that

the pair were out with two boys and had a bo
of whisky.
not smell alcohol from Donna and did not feel
she had been drinking but decided to ground
her last week.

ttle
Mrs. Dowell stating that she did

said she was going to the pictures with a frj

[d i ol
e E] E)

1ICY

end.

Donna got home late at 10.00 p.m. and Mrs. Déwell

found out that the friend and she had gone t¢

Clydebank to visit friends.

Donna's friend is called Wendy and attends
the I.T. Project. Mrs,
to pass on this information and they advised
her to contact this Department.

Dowell contact the Pfoject

AL 1.1 - e In
Mrs—Dowell—advised—that—theyaredue—tode

allocated a new social worker in six weeks apd

feel that they are struggling.
note information.

Agreed I woul

NO FURTHER ACTION AT THIS TIME.

KM[EA.

d

I

K. MARSHALL
DUTY SOC.WRKR.

Signature (Senior/Supervisor)
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Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action b::i(;::tri{)n

Signature (Senior/Supervisor) SwL18Y — 11/89



Client Name Client File No. Page No.

CONTACT RECORD
. Worker,
Date Type/With Whom Content/Summary/Assessment/Action besi(;nati{m
29.7.93 Telcall from She had been to visit Mrs Dowell and was very concerned
Lorraine McGuicken that Mrs Dowell does not seem to be coping. Mrs McGuickgn
Housing Dept. wanted to know if S.W. could help.
Explained Mrs Dowell is known to the Dept and is
pending allocation. Explained Mr € Mrs Dowell are
seen on a duty basis at present but no worker Linda Philliben
available as yet. Duty Social Worker

Signature (Senior/Supervisor) SWL18Y — 11789




Client Name JOHN /MARGARET DOWELL Client File No. DD08973b Page No. 5

CONTACT RECORD

~ Worker/

Date Type/With Whom Content/Summary/Assesshment/Action Designation

14.07.93 DUTY REFERRAL: Telg¢phone call from Mr. Dowell who was in Falkirk
Area Office.

Had signed on today and been given a counter
payment of £53. told not due any more money
until the 21st July - due £125. Mr. Dowell

complaining £53 would not do family until thef.

TELEPHONED UNEMPLOYNENT BENEFIT OFFICE: They confirmed that Mr. Déwell
is not due any further payment until the letf
July 1993. He received family credit last wetk
which paid until 10th July (Saturday last):; then
received child benefit on Monday 12th July -
counter payment today was his full entitlement. .

PHONED MR. DOWELL BACK AT FALKIRK OFFICE: He agreed receipt of
previous benefits but said they were spent dufing
their holiday (Barnardo’s I.T. - Saturday 10th
to today, 1l4th July). Mr. Dowell adamant that
£53 will be spent by tongiht on outstanding
debt - phone etc.

Advised Mr. Dowell the social work department
could take no further action today.

He may well contact again before 21st July. xR*fﬁ.Afj)
(

AMcT/EA. ANDREA McINROY
DUTY SOC.WRKR.

15.07.93 DUTY REFERRAL: Teldphone call from Mr. Dowell again requesting
advice re benefits. Explained to Mr. Dowell
that as benefits are paid in arrears he was
not entitled to any further money from DSS
this week. Advised Mr. Dowell to claim crisig
loan from DSS. Mr. Dowell was extremely
unhappy about this, but explained SWD could
not help until he had been to DSS.

LP/EA. LINDA PHILLIREN
DUTY SOC.WRKR.

TELEPHONE CALL FROM [TONY HAYLOR, I.T. Project: Mrs. Dowell had
Contacted I.T. requesting help. She had
already been in touch with I.T. previous

day to say Mr. Dowell had left the house with
the benefit money.

I.T. agreed to provide a "one off" supply of

food and coal for the family for the weekend ) .
and have stated to Mrs. Dowell that she would ¥D
hawve to 1 3

week if she has no further supplies. LP/EA. LINDA PHILLIBEN
Signature (Senior/SupervisorpUTY S@Ge:WRKR .




Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action DZZ:;::;{) n

30.06.93

DUTY REFERRAL:

TEL

EPHONE CALL FROM JOCK DOWELL:

Jock feeling
"at the end of his tether" with the children
and saying "it is high time" they had a
social worker allocated to replace Elke.

He and his wife having rows all the time ove
discipline - he feels she undermines him
all the time by giving in to them, or by
accusing him of being over hard on them.
Both now wanting the other out of the house.

Suggested he and his wife make joint visit t
office on duty basis. Jock said he would
discuss this with Mrs. Dowell.

MC/EA.

MAUREEN CLARK
DUTY SOC.WRKR.

01.07.93

DUTY REFERRAL:

Offlice visit by Mr. Dowell.

unhappy that he has not yet been allocated a
social worker. Mr. Dowell stated he needs h
at present and cannot afford to wait any lon
Explained to Mr. Dowell his case was pending

Mr. Dowell is extremply

W

1p

ber.

allocation but due to shortage of staff it whs

not possible to allocate it at present. Als
explained it is the Team Manager who makes d
re allocations and that I would not be able
give any more information as to when he may

b
bcisions
ko
be

attocated—=—worker—Mr—Powett—stated—tf e
cannot get a worker when he asks for help he
not allow a worker into the house at a later
date. Mr.
of an application to a charity for furniture
Agreed I would check on this. However, no

copies of recent charity application in file

LP/EA.

wil

Dowell also asked about the outcome

LT

LINDA PHILLIBEN
DUTY SOC.WRKR.

Signature (Senior/Supervisor)
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Client Name  MARGARET DOWELL Client File No.  ppp8g937b Page No. 50
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action bgg:::i{) n
BZ.06.93 DUTY REFERRAL: Mrs| Dowell into office.
0%,

Mrs. Dowell feeling very low and generally
overwhelmed. Chest has been bad recently.

Main problem raised was Donna’s school attendance.

She had hoped Kathleen McCormick could see hgr

as she can "get through" to Donna. Spoke abgut

ways of tackling this and suggest if all else
fails she can bring Donna to the office.

Mrs—Doweli—also-asked-about—appiicationmade
to Children in Need. Advised her contact
would be made when an answer was received.

Mrs. Dowell obviously feeling she cannot copég

without social work support. Is aware immediate

allocation not possible.

Wl

MC/EA. MAUREEN CLARK

DUTY SOC.WRKR.

Signature (Senior/Supervisor)

SWL161 —11/89



Page No. 49

ASSESSMENT

5. Workers evaluation of current problem(s)/service(s) required

- Family Aide input benefited children - i.e. were give some individual
attention via outings, structured activities at home. Mrs. Dowell requires
intensive personal support/counselling to build up confidence.

Mr. Dowell, although overtly cooperative, seems impervious to change.

6. Options for problem solving/service delivery

Family Aide input, especially for children.
Emotional support for Mrs. Dowell.

7. Reasons for continuing contact

See above. .

ACTIONS AND OBJECTIVES
8. Plans agreed with the client

Personal support for Mrs. Dowell ( not wholeheartedly approved by Mr. Dowell).

9. Note any difference of opinion regarding Information/Problem(s)/Service(s)/Plans

Mrs. Dowell states shecannot keep up with housework due to asthma. Writer
believes this to be due to Mrs. Dowell's lack of motivation and Mr. Dowell's

undermining attitude towards her.

10. Suggested Worker Tasks Suggested Client Tasks

Date of Review

Signed (Worker) __ELKE CRADDEN Date 10th May 1993.
Client/Representative Date
Senior/Supervisor \ AN — Date S\W \Ol 3

SWLI“— 11789




Client Name MARGARET DOWELL Client File No. ppo8973b Page No. g

TRANSFER (SUMMARY)

Date of Referral 3rd April 1991

Date of Last Review

DESCRIPTION

1. Reason for Referral/Nature of Problem, etc.

General support re finance/practical issues.

Childcare advice; consistency of approach.

Emotional support for Mrs. Dowell who is often feeling low; -also has
asthma.

2. Summary of Work Done/Aims Achieved ’ PR

Support re finance and practical issues as required.

3. Summary of Work not Completed/Aims not Achieved

Consistent approach in child care - No marked improvement.
Material/physical condition of house - No marked improvement, despite f‘amil'
aide and home help input.

Mr. & Mrs. Dowell's marital relationship continues to be poor.

L]

4. Client’s present definition of the problem(s)/service(s) required

Mrs. Dowell believes she cannot cope without social work support;
needs "someone to talk to." '

SWL164 — 11/89



Client Name

Client File No. Page No.
CONTACT RECORD

Date Typé/With Whom Content/Summary/Assessment/Action D:g::;ﬁ n
Sth April - 12th April 1993 - BOCIAL WORKER ON ANNUAL LEAVE/PUBLIC HOLIDAYS. ec/ea.
14.04.93 COMPLETED CHARITY APPLICATION - Children in Need - for furniture

EC/EA. ELKE CRADDEN
SOCIAL WORKER.

15.04.93 TELEPHONE CALL TO BHERIFF OFFICERS RE POLL TAX ARREARS - Action

dropped

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

15.04.93

TELEPHONE CALL TO

Dowells now on Income Support. Central Reg
Council has to get new warrant for deductio

COMMUNITY CHARGE SECTION: Action dropped becaise

from benefits; will be £5. 45 per week for|a

couple.

EC/EA.

onal

ELKE CRADDEN
SOCIAL WORKER.

2‘4.93

HOME VISIT TO THE |

DOWELLS: The caravan holiday was wet and

expensive. Donna still not “"doing as told”
Mrs. Dowell appears depressed and anxious;
also worried about John’s schooling but

impossible to find out precise nature of woxry.

Advised the Dowells that the writer was leaving.
Mrs. Dowell requested transfer to another sqgcial

worker.

ECTRAT

ELKE CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)

swL181 — 11/89



Client Name

MARGARET DOWELL Client File No.  ppp8937p

Page No. u6

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

~ Worker/
Designation

22.03.93

HOME VISIT TO MRS. ]

school more settled. Have decided to take
about cost.

Agreed to investigate possibility of help
with spending money. Mr. Dowell was made
redundant some days ago.

EC/EA.

DOWELL - still difficulties with Donna, howeved,

up I.T. holiday offer but Mrs. Dowell worried

ELKE CRADDEN
SOCIAL WORKER.

24.03.93

BRIEF DISCUSSION WI

for the Dowells. Advised to discuss with
1.T.

EC/EA.

[H IAN KINSLEY, TEAM MANAGER: re holiday money

ELKE CRADDEN
SOCIAL WORKER.

24.03.93

TELEPHONE CALL TO K

ELLY BAYES, I.T. re possibility of helping the
Dowells out with spending money for holiday.

it unlikely. Can give more food and will as
worker collecting Scott to discuss again with
Mrs. Dowell.

EC/EA.

Kelly will raise at staff meeting, but thinkﬂ

ELKE CRADDEN
SOCIAL WORKER.

25.03.93

TELEPHONE CALL TO D{A office, Newcastle: Have received Mrs.

Dowell’s request for review but have again
turned her down. Notification going out
today.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

30.03.93

HOME VISIT TO THE DPWELLS WITH MRS. R. BARCLAY, HOME CARE ORGANISEHR.

Decided to stop home help as Mr. Dowell is
now at home; situation can be reviewed agair
if Mr. Dowell finds work.

Explained to the Dowells that extra food woul
be provided by I.T. but no cash available.

EC/EA.

d

ELKE CRADEEN
SOCIAL WORKER.

Signature (Senior/Supervisor)
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Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action D\e’Zg::tri{) n
05.03.93 TELEPHONE CALL TO UREEN MOORE, GUIDANCE, LHS. Discussed
yesterday's event. Donna did have a note
from her mother about broken washing maching
but did not produce this. Mrs. Moore did ndt
notice excessive make-up. She has also beer
notified that Mr. Dowell has made an officigl
complaint about teachers. T
EC/EA. ELKE CRADDEN
SOCTIAL WORKER.
05.03.93 VISIT TO DOWELLS (Jock and Margaret present). Jock very mono-

syllabic with writer and still angry about
having been charged. Explained again that
both school and the S.W.D., had to follow
procedures and that individuals should not Be
blamed for this. Writer described continuing
t
a

difficulties at school and Jock insisted th
this was because teachers did not treat Don
with respect. Explained that school situation
had to be sorted out somehow, and that writg¢r

would—tike—te—meet—with—Honnma—rext—Fuesday
after school. Mrs. Dowell agreeable; Jock
saying that he "wanted nothing to do with ig."®
Writer also to apply to Children in Need fo
bedroom furniture - four chests of drawers gnd
two double wardrobes. Scott still enjoying|I.T.
sessions and Mrs. Dowell keen to take up offer
of holiday.
EC/EA. ELKE CRADDEN
SOCIAL WORKER.

0!.B3.93

TELEPHONE CALL TO

10th March -~ 18th March - Writer on sick leave.

[.T. - Kate McCreath re holidays.

The Dowells
will be considered for Easter holidays (4 dlys).
Decision to be made on Monday.
EC/EA. ELKE CRADDEN

SOCIAL WORKER.

EC/EA.

11.03.93

TELEPHONE CALL FROM MRS. DOWELL re problems with Donna.

"Donna
is out of hand."

EC/EA. ELKE CRADDEN
SOCIAL WORKER.

SwL161 — 11/89

Signature (Senior/Supervisor)




Client Name

MARGARET DOWELL

Client File No. DDO8937b

Page No.

Yy

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

_ Worker/
Designation

01.03.93

02.03.93

WRITER ON SICK LEAV.

WRITER AT COURT AND

5
On

Telephone call to Margaret Dowell to cancel
today’'s visit.

EC/EA.

THEN T.0.I.L. EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

03.03.93

TELEPHONE CALL FROM

MRS. DOWELL: Donna has outstanding detentiona
(According to Mr. Montgomery?), but parents
not notified. Dowells not happy about this.

and Mr. Jamieson had put a hand round Donna’g
neck and squeezed it. Mr. Dowell has phoned
school about this; agreed to contact school
re detentions; arranged visit for Friday 5t}
March at 11.00 a.m.

Donna also told her parents that Mr. Montgomdry

ere

04.03.93

TELEPHONE CALL FROM

6B~

MARGARET DOWELL; has had telephone call from
Marie (sister) saying Donna is in her house
because she has been thrown out of school.
Mr. Dowell will phone Education Department.
Writer to phone Larbert High School and call
back.

EC/EA.

BHEE—CRADDEN—
SOCIAL WORKER.

ELKE CRADDEN
SOCTAL WORKER.

04.03.93

TELEPHONE CALL TO M

R. JAMIESON, RECTOR, LARBERT HIGH SCHOOL:
Donna was sent to him by class teacher as
she was "dressed for a disco" with lots of
make up. She was surly and only offered
explanation that washing machine had broken
down. Mr. Jamieson told her to "get out of
his sight", assuming that she would return
to her classroom.

EC/EA.

ELKE CRADDEN

04.03.93

TELEPHONE CALL TO J

DCK DOWELL:

passed on above information.
Said he was waiting for phone call from
Stirling and would then collect Donna.

Donna did not wear make up this morning.

EC/EA.

SOCIAL " WORRER ™

ELKE CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/SummarY/Assessment/Action Dzzgr':::i{)n
18.02.93 TELEPHONE CALL TO CPP: To advise of above.
18.02.93 TELEPHONE CALL FROM GAIL WINTRUP, CPU: Social work only investigation

Later ....

to verify allegations.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

EC/EA. ELKE CRADDEN
' SOCIAL WORKER. .
19.02.93 BRIEF VISIT TO MRS. DOWELL: Very upset because Jock charged
by police. Very tearful. Considering

leaving again.

Advised her not to make rash decisions
as children would become more unsettled.

Arranged visit for Wednesday 24th February.
EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

23‘.93

TELEPHONE CALL FROM

GLYNIS McBRIDE, Health Visitor. Visited
Mrs. Dowell last Friday afternoon. She was
still very upset but had some general
discussion about how to deal with children and
other many practical problems.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

24.02.93

26.02.93

HOME VISIT CANCELLE

TELEPHONE CALL FROM

DUE TO CHILD PROTECTION WORKLOAD - re-arrangéd
for 1lst March. EC/EA.

MRS. DOWELL - writer not available. EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

Signature {Senior/Supervisor)
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Client Name

MARGARET DOWELL

Client File No. ppo8937p

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

27.01.93

JOINT VISIT TO MRS.

DOWELL WITH MRS. R. BARCLAY, HOME CARE ORGANIS

Home help to be reinstated on condition that
the children’s rooms will be sorted out, and
house cleared of old clothes, broken toys, et

-Scott to start at I.T. today;
forward to going.

he is looking

EC/EA.

ER.

¢.

ELKE CRADDEN
SOCTATL WORKFER

02.02.93

03.02.93

TELEPHONE CALL FROM

HOME VISIT TO MRS. DOWELL:

MR. DOWELL. Phone connected today. EC/EA.

feeling quite low, continuing
difficulties with Donna; unhappy about
Donna seeing Kelly Lewandowski ("Kelly on
the pill"). Donna unsettled at school and
"cheeky at home". Scott enjoying I.T.

04.02.93

TELEPHONE CALL TO GLYNIS McBRIDE to advise of telephone installati

EC/EA.

Will advise Charity to send money to Alex
Graham, PPO.

EC/EA.

™

ELKE CRADDEN
SOCIAL WORKER.

pn .

ELKE CRADDEN
SOCIAL WORKER.

<

night. Had argument with his wife over noise

died during the night. Mrs. Dowell feels ve
bad about this. Managed to calm her down and
assure her that it was not her fault.

-EC/EA.

made by the Dowell children and then neighboug
1]

ELKE CRADDEN
SOCIAL WORKER.

18.02.93

TELEPHONE CALL FROM

Kelly Lewandowski had told Mrs. Moore yester
that she had seen Mr. Dowell punch Donna in
the face and "head-butt" her. According to
Kelly, Donna does not want anybody to find ou
as she has been threatened by her mother tha
she would never see her brothers or sisters
again if this came out. Advised Mrs. Moore t
I would discuss with Team Manager and get bag
in touch. EC/EA

MAUREEN MOORE, GUIDANCE, LARBERT HIGH SCHOOL.%
ay

hat
k
ELKE CRADDEN

Signature (Senior/Supervisor)

SUCIAL WORKEK.
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Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/SummarY/Assessment/Action DZ\s/gr'::trign
23.12.92 TELEPHONE CALL TO ALBEX GRAHAM, PPO (Community Services), re
telephone. Cheque has been sent off.
Has had call from BT re payment.
EC/EA.
TELEPHONE CALL TO BT to advise that cheque for deposit has been
sent.
EC/EA. ELKE CRADDEN
SOCIAL WORKER
11.01.93 EC/EA.

lil';.93

HOME VISIT CANCELLET DUE TO EMERGENCY REFERRAL

HOME VISIT TO DOWELLS;

Completed I.T. Referral form for Scott.
Complaints about Donna not doing as she is
told, and difficulties at school. Mrs. Dowel
says she needs wardrobes, chests of drawers
for children’'s bedrooms so upstairs house car
be tidied up.

EP’IEL

Also wants home help reinstatdd.

20.01.93

ELKE-CRADDEN——
SOCIAL WORKER.

MRS. DOWELL AND HELENA TUER, S.W.A. visited Grangemouth Enterprisgs

to look at furniture.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

2q.’1.93

TELEPHONE CALL FROM

MR. DOWELL wanting telephone number of Grange|
mouth Enterprises to cancel his wife’s order
Passed on number and said that it was not
appropriate for writer to get involved in
dispute.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

20.01.93

TELEPHONE CALL TO A

LEX GRAHAM:

BT still confused about payment.
Will try to sort out with finance section.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)
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Client Name

MARGARET DOWELL

Client File No. DD08937b

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

24.11.82

HOME VISIT CANCELLED{ DUE TO EMERGENCY REFERRAL.

MRS. DOWELL RETURNED TO FAMILY HOME LAST WEEK

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

25.11.92

BRIEF VISIT TO MRS.

DOWELL:
1992. Mrs. Dowell said she returned because
children missed their dad, and she wanted to
give things another go.

EC/EA.

Arranged visit for Tuesday 1lst Decembeér

ELKE CRADDEN
SOCIAL WORKER.

01.12.92

03.12.92

03.12.92

HOME VISIT CANCELLED

TELEPHONE CALL TO BRITISH TELECOM:

CALLED AT DOWELL HOUSE - no answer.

DUE TO EMERGENCY REFERRAL. EC/EA.

Will send contract with
deposit request straight to office.

EC/EA.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

15.12.92

HOME VISIT TO MR. &

S. DOWELL: Problems "sorted out"; will
try again. Mr. Dowell had list of "what
had to change"; Mrs. Dowell blaming herself
for most of the problems - e.g. spends too
much money, her friends always in house, etc.
According to Mrs. Dowell the children happier
again. Mrs. Dowell very worried about Christ
mas; not enough money. Advised her that som%
presents had been left by Judy Weir and that
some cash should be forthcoming soon.

T

23.12.92

BRIEF VISIT TO DELIY

EC/EA.

[ER PRESENTS FOR CHRISTMAS: Mrs. Dowell still
apprehensive. Also getting impatient about
delay re telephone.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

ELKE CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)
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Client Name

Client File No. Page No.

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action DZ\s/i(:;rr'::triﬁn

16.11.92 TELEPHONE CALL TO MHS. PARKER, CARRONSHORE PRIMARY SCHOOL.

Children to go to Jennifer Dowell’s house.

TELEPHONE CALL TO DQNNA, Larbert High School: Passed on the
above message.
. EC/EA. ELKE CRADDEN
SOCIAL WORKER.

17.11.92 TELEPHONE CALL TO MHS. DOWELL to arrange visit for lunch time.

VISIT TO MRS. DOWEL

.
.

Donna and Scott not at school because
were threatened with punishment exercises
because they were late for school yesterday.
Donna left for school ski-ing trip with Heleja
Tuer, Social Work Assistant. Scott left houde
later to help vegetable van salesman on his
round.

Mrs—Dowsll related Tussday Right's Suents-
Her husband had returned from the pub around

9.00 p.m. with Chinese carry-out wanted all the

bed and Mrs. Dowell insisted that she stay

room. Mrs. Dowell implied that she wanted D
in the room as protection for herself as she
suspected that her husband would make sexual
demands on her. Mr. Dowell continued his dems
that Donna leave the room and when she refus:d

children out of the room. Donna refused to 30 to

the

d

the open fire. Mr. Dowell put his hands roumnd

pushed her husband away, and he nearly fell nto

her neck and threatened to "kill" her. Mrs. [Dowell
decided to leave then and there, after Mr. Ddwell

refused to leave the house. Donna helped he:
all the children out of bed, they walked to

Stenhousemuir police station where they were|c
by Homeless Persons Officer.

Mrs. Dowell determined to 'stay away', as sh

Family Aide will also stay in touch.

17.11.92 (p.m.) untfil 20.11.92 - WRITER ON SICK LEAVE.

EC/EA.

get

ollected

Signature (Senior/Supervisor)
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Client Name MARGARET DOWELL Client File No. DD08937D Page No. 38
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action D\e,\s/i(;rrl\(:tri{)n
16.11.92 DISCUSSION WITH JUDY] WEIR, FAMILY AIDE.
Mrs. Dowell is in temporary accommodation in
Westfield Street, Falkirk. Left home at
2.00 a.m. on Tuesday Night 10th November aftey
argument with Jock (threatened to assault Donnpa?).
.Mrs. Dowell reasonably settled but anxious abgut
money and how to get children to and from sch¢ol.
EC/EA. ELKE CRADDEN
SOCTAL_WORKER
16.11.92 MR. DOWELL TO OFFICﬂ WITH LETTER TO HIS WIFE. Writer agreed to
pass on if Mrs. Dowell willing to accept it.
Mr. Dowell plans to leave his job and local .
area if Mrs. Dowell refuses to return to him.
Mr. Dowell agreed to hand over Family Credit
book if Mrs. Dowell does not contact him by
lunch time tomorrow.
¢ EC/EA. ELKE CRADDEN
SOCIAL WORKER e
16.11.92 TELEPHONE CALL FROM MRS. DOWELL: quite upset and confused and doep
not know how to collect children from Carronshore
Primary. Will collect Barry and John from hopse
of Anne Fyfe, 21 Westerton Terrace, Carronshofe.
Donna and Scott to go there after school.
Writer will contact Larbert High School and
visit Mrs. Dowell tomorrow.
EC/EA. ELKE CRADDEN
16.11.92 TELEPHONE CALL TO . DONALDSON (Guidance) with above message. .
Agreed to pass on to Donna and Scott.
EC/EA. ELKE CRADDEN
SOCIAL WORKER.
16.11.92 TELEPHONE CALL FROM|MR. DONALDSON, Larbert High School - has

had message from Carronshore Primary
School that the children are to meet
their mother at their "Aunt Jennifer’s at
Kinnaird Drive." Spoke to Donna briefly
who is confused about this message.

EC/EA.

ELKE CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)
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WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management session following inclusion
of the case in a worker's workload, and at four-veekly intervals thereafter.

Caseplan for period 10/ 22 to IZ/ /// 92 (date)

(Social) Worker Initials Eéle Team LIMAI(;‘/QT TM'S Initials C M
Client Name M7,  Ootwcte CIS Client No DD OP9 72 B Case Type _ £ /2

IF CO-WORKED: Co-wkrs.Intls.J ¢/ Desig. Farr. Arpg Team ™™'s Intls.__

Summary of work done since last session/present situation

Home  vISITS 70 docvezes
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Tasks ETR " OMS ATA
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2. Travel (Proportionate if several clients in 1 area) Yo MInvs =7
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Senior's Comments

Estimated Time Time required at Actual Time

Required for good BL S"O' Minimum Standard GL SO Allowed

practice (ETR) (MS) (ATA)

Date of next session / /







WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management session following inclusion
of the case in a worker's workload, and at four-weekly intervals thereafter.

Caseplan for period

/3/ ?/ 92 to /5—’/ /0/ ?2 (date)

I
(Social) Worker Initials _£C K

Team L/Jl(dé'/?’T TM'S Initials

C rtc

Client Name M. OOWELC

CIS Client No )0 OFP7 73 5 Case Type

IF CO-WORKED: Co-wkrs.Intls.

Desig. Team

sS. /2

T™M's Intls.

Summary of work done since last session/present situation
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WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management session following inclusion
of the case in a worker's workload, and at four-weekly intervals thereafter.

Caseplan for period Zl/cP/ Qe to /7’/ 9,/ 92 (date)

{
(Social) Worker Initials & C K Team [ AKBEART  TM'S Initials C Mo M
Client Name M. DoeEect CIS Client No DD Oo#323 R Case Type _.S [2
IF CO-WORKED: Co-wkrs.Intls. Desig. Team TM's Intls.

Summary of work done since last session/present situation
Wwee ey HoMeE - VIS TS
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Case Plan - Summary
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WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :- TIME STARTED . TIME FINISHED i
Caseplan for period L"*/?/ 72 to Z°/¢’/?¢ (date)
(Social) Worker £ KAV Senior C Mc/M/tians
Client Name MG7  DOCLIEC Client file no

Summary of work done since last session/present situation
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WORKLOAD MANAGEMENT -~ CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :- TIME STARTED ___: TIME FINISHED ___ :
Caseplan for period _ ). 7.4 to 7B Ay (date)
{Social) Worker W Senior CAMMCA_

Client Name ma (@g+ E‘ & Client file no
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WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :- TIME STARTED i TIME FINISHED I
Caseplan for period Zé/ é/ 22 to 23/ 7'/ 22 (date)
(Social) Worker € CKADO Erv Senior C Mc /M1t Arv
Client Name MG 7T DOcveEc Client file no

Summary of work done since last session/present situation
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4. TELE PHONE 422 fcarion g [ crarsons e pes

5. LI1AISONV ITH Jwa ¢ M. L. | HK

6. e HR

7.

8.

Senior's Comments

Agreed Hours Date of Next Session







WORKLOAD MANAGEMENT -~ CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :- TIME STARTED - TIME FINISHED —c
Caseplan for period 29 / S'/ 92 to Zl’l/ G / 92 (date)
(Social) Worker & CRA)DEA/ Senior € Me /4 Arv
Client Name MG 7 doweEec Client file no

Summary of work done since last session/present situation

Fart v ADE Arco cATED ~  jrurte IEEKey.
’ ATEADAVCE AT LHS RE pomsog - ceryY o

UNMSETLen AT SCHooC - RELATIONS k1P  fertmem

MRe Lps DOLverlL LEWRY Roeclty — pxs  Docoeri

WARTS MUSBAVD gp s e?
ST71CLCc ODtrFrrrcoeeT FITR v clATC S 1TUOAT IO/,
FAMICY A10E o) cConvecrasIR T QA ST -

bjSHM/G DoMEI T C ROUTINVGE  ~ EMOTIoA AC
OPPORT TO MGT- DOoO/ET C-
Case Plan - Summary

ClAISorv Wy ClhaALt '3,

$ ' ¢

Tasks Estimated time required
1. EORTNI GRreFTY ULSITS LU HKS
v 2. LIAILON)  LUITH  PChOoC ! “}(S
“3.LIAlSO RV (UTH FAMI (v ADE ' tH
T 4. LIRMSON WITH CHARI HES . I HK
5.
6.
7.
8.

Senior's Comments

Agreed Hours Date of Next Session




Client Name DOWELL

Client File No. DD0O8973b Page No. 37

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

12.05.92

VISIT TO MRS. DOWEHQL with Judy Weir, Family Aide. Discussed work

plan/arrangements etween Mrs. Dowell and
Mrs. Weir who will visit twiceweekly from

18th May 1992: Tuesday - 3.30 p.m. - 5.00 p.m;

Friday: 9.00 a.m. - 10.00 a.m.

Advised Mrs. Dowell that writer would only pisit

fortnightly from now on. Mrs. Weir able to
pass on messages. Also brief discussion in
private with Mrs. Dowell about husband's

Tape - Stated shne had discussed things
with him and he had apologised profusely.
He promised neever to use force again.
Mrs. Dowell very unsure about her feelings

towards her hsuband, but states that she lopes
him. Mrs. Dowell not very keen on counsellling

re rapes at moment. Also arranged to
accompany Mrs. Dowell to meeting at Larbert
High School with Mrs. Moore, Guidance, re
Donna's difficulties at school. EC/EA.

E. CRADDEN
SOCIAL WORKER.

19.05.92

21.05.92

TELEPHONE CALL TO NRS.

MEETING AT LARBERT |HIGH SCHOOL: Present - Mrs.Moore, Mrs. Dowell],

MOORE, Larbert High School, to arrange
meeting for 21st May at 10.15 a.m.

EC/EA.

Barry and Carrie-Ann Dowell (No babysitters

E. CRADDEN
SOCIAL WORKER

available at home), the writer and Donna whip joined

the latter part of the meeting.

Mrs.Moore described problems at school

- i.e. Donna "insolent and uncooperative" ih

many classes, also often tired and forgets

homework. Mrs. Dowell agreed to ensure that
Donna goes to bed earlier and to discuss heF

own problems less frequently with Donna as
this burdened her inappropriately. Writer
explained that family aide was working with

Dowells which should improve practical domestic

situation. Donna agreed to meet Mrs. Moore
daily before registration in order to

discuss any problems that have arisen or can

be foreseen.

EC/EA.

E. CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL'61 —11/89




Client Name DOWELL Client File No.  ppo8973b Page No. 3¢

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action Wprker_/
Designation
___=’
08.04.92 HOME VISIT TO DOWELIS : Home situation largely unchanged. Childrep
on holiday.

Scott staying with grandparents in Cowie.

Confirmed arrangements for outing on

Friday. EC/EA. E. CRADDEN
SOCIAL WORKER.

10..4.92 OUTING TO CALLENDAR|PARK : Mrs. Dowell and four children, excludiqg
Scott.

Went well; Mrs. Dowell somewhat more
cheerful.

EC/EA. E. CRADDEN
SOCIAL WORKER.

13th April - 20th ril 1992 : WRITER ON ANNUAL LEAVE.

11.05.92 TELEPHONE CALL TO BIECS : Need telephone line with number for

installation of alarm. EC/EA.

11.05.92 TELEPHONE CALL TO BRITISH TELECOM - still insist of £150 deposit €. Uxechel
even for MECS, as telephone can be '
plugged in. EC/EA. E. CRADDEN

SOCIAL WORKER.

Signature (Senior/Supervisor) SWLIET — 11/89




WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :° TIME STARTED __ : TIME FINISHED ___ :

Caseplan for period _ 05.03.92 to _ 02.04.92 (date)

(Social) Worker ELKE CRADDEN Senior CAROL McMILLAN

Client Name DOWELL Client file no DD08973b

Summary of work done since last session/present situation

Practical/emotional support
Liaison with school

Case Plan - Summary

Continued practical/emotional support
Liaison with schools/charities
Financial advice

Tasks Estimated time required

1. Weekly visits 1.25 x 4 = 6 hours
2. Liaison with Health Visitor/

3. Schools/Gail Martin : 3

4,

5 9

6.

7.

8.

Senior's Comments

Agreed Hours Date of Next Session




Client Name DOWELL Client File No.  pp08973b Page No. 35
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action W.orker./
Designation
27.03.92 TELEPHONE (MESSAGE) [from Mr. Woods, St. Vincent de Paul Society.
Mr. Woods has visited the Dowell family; is
very concerned about family situation, and
does not beliee that any assistance he can
of fer would make any impact.
EC/EA. E. CRADDEN
SOCIAL WORKER.
27.03.92 BRIEF HOME VISIT TO |INFORM MRS. DOWELL re Rotary application; she

30th March - 3rd Apxil 1992 : WRITER ON TRAINING COURSE.

is concerned about Donna's school situation;
does not get on with technical teacher, Mr.W

EC/EA.

#att. E. Cravtet—

E. CRADDEN
SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name DOWELL Client File No. DD08973b Page No34

CONTACT RECORD

Worker/

Date Type/With Whom Content/Summary/Assessment/Action Designation

10.03.92 HOME VISIT to Dowells: Both Margaret and Jock present. Donna off]
school to help out Margaret. Dowells could
not manage to attend meeting at Carronshore
Primary re John; Jock to go tomorrow.

Also problems with sticking front door and
fusing light bulbs. Jock to contact
Falkirk District Council.

During visit Gail Martin and accountant arrijyved
for signature of trust deeds. Writer accomganied

+ dacoiehiMaoncanat A PR R W IR T 720 % L IR R L V-0 C -0~
or Y et ) + ac .2 b

tearful about incident with neighbour's fivdg year
old child who told Margaret that Jock should give
her more money, and she should put her washing

away into wardrobes. Also informed Dowells {of ’
possibility of SWD contributing towards phore.

Next visit arranged for 18th March at 10.30 |a.m.

EC/EA. E. CRADDEN
SOCIAL WORKER.

11.03.92 TELEPHONE CALL FROM GLYNIS McBRIDE, Health Visitor: She has spokgn
to Dr. Rennie re application to Rotary Club
Wants more information on Doewlls needs and
income. Referred to Helena Tuer, Social
Work Assistant. EC/EA.

11.03.92 TELEPHONE CALL FROM MRS. DOWELL re problems with neighbours; wants
visit. Duty officer suggested contacting

Housing Department for appointment with E. CRADDEN
Housing Visitor. EC/EA. SOCIAL WORKER.
26.03.92 TELEPHONE CALL FROM MRS. DOWELL : has problems with next door "

neighbour who does not want children playing
in back garden; suggested she contact the
housing department. Mrs. Dowell visited herp
father at weekend with children. Donna stil]l

has difficulties at school, expected to ideptify
boy selling drugs in school.

EC/EA. E. CRADDEN
SOCIAL WORKER.

26.03.92 TELEPHONE CALL FRON DR. RENNIE, Rotary Club. Writer or

Helena Tuer, S.W.A., to contact Ken Watson
(Home : 37412; Work: 22999), with Dowells
correct address.

& Cructe
EC/EA. E. CRADDEN
SOCIAL WORKER.

27.03.92 TELEPHONE CALL FROT KEN WATSON (ROTARY) : Everything in hand.
EC/EA.

Signature (Senior/Supervisor) SwL1S1 — 11789




WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of ‘the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :° TIME STARTED : TIME FINISHED __ :

Caseplan for period 06.02.92 to 05.03.92 (date)

ELKE CRADDEN

C. McMILLAN

{(Social) wWorker Senior

Client Name DOWELL Client file no DD08973b

Summary of work done since last session/present situation

Case Plan - Summary

Assessment
Tasks Estimated time required
1. Weekly visits 6 hours
2 Liaison with schools/health visitor 2
3 .

4.
5. 8
6
7.
8.

Senior's Comments

Three visits in month rather than four : -2 hours.

Agreed Hours 6 hours Date of Next Session




Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action W.orker./
, . Designation
Signature (Senior/Supervisor) Switet 11 89



Client Name Client File No. Page No. 33

DOWELL . DD08973b

CONTACT RECORD

- . Worker/
Date Type/With Whom Contept/Summary(Assessment/Actnon Designation
03.03.92 TELEPHONE CALL TO GAIL MARTIN, Denny Area Office.
Will contact the Dowells and make appointmenjt
for next week. ,
& Crealt ~
EC/EA. ELKE CRADDEN

SOCIAL WORKER.

Signature (Senior/Supervisor) SWL 61 — 1189




Client Name DOWELL

Client File No. DD08973b Page No. 32

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action Worker/
] ) Designation
24.02.92 TELEPHONE CALL FROM MARGARET DOWELL re installation of telephone;
was advised by BT that intallation would cost
£150. Advised Mrs. Dowell to contact
Glynis McBride, Health Visitor, who may be able
to negotiate with B.T.
EC/EA. ELKE CRADDEN
SOCTAL WORKER.
24.02.92 TELEPHONE CALL TO MAUREEN MOORE, Guidance Teacher at Larbert High

School. Mrs. Moore unsure why Donna fell
out with Technical teacher (Mr. Watt).
Due to discuss this incident with Mr. Watt

soon. Donna usually okay at school; occasii
"insolent", attemdance much improved since la
year,
EC/EA.

nally
t

ELKE CRADDEN
SOCIAL WORKER.

25.02.92

TELEPHONE CALL TO GJYNIS McBRIDE, Health Visitor. Margaret Dowell

contacted her yesterday re problems over
phone. B.T. want £150 deposit and £150 insth
fee. Mrs. McBride does not think she will bg
able to find money for this. Discussed
possibility of MECS: Writer to explore.

phone is installed.

EC/EA.

1llation

May have to go ahead with sequestration befope

ELKE CRADDEN
SOCIAL WORKER.

25.“2.92

TELEPHONE CALL TO GAIL MARTIN: thinks that papers have to be signg

soon, as creditors may soon take court
action.

Writer agreed to discuss with Mrs. Dowell.

EC/EA.

~g—

d

ELKE CRADDEN
SOCIAL WORKER.

02.03.92

HOME VISIT TO MARGA

RET DOWELL. Decided to delay phone installatign
Writer to investigate MECS and SWD phone
installation. Writer to contact Gail Martin.
Dowells in agreement to writer contacting SY.
Vincent de Paul Association for help.
Margaret and Jock to attend meeting at Carrgn
Primary School to discuss jOhn's problems at]
particularly bullying and recent attack on

John by other pupils. Arranged home visit

for 9th March at 10.50 a.m. EC/EA.

shore
school, in

Ceéroclo&«

E. CRADDEN

Signature (Senior/Supervisor)

SOCIAL WORKER.

SWL161 — 11 89



Client Name DOWELL Client File No. DD08973Db Page No. 31

CONTACT RECORD

- . k
Date Type/With Whom Content/Summary/Assessment/Action DZ\S/::”:;{) n
13.02.92 BRIEF HOME VISIT TO|DOWELLS : Mrs. Dowell signed charity applicatiln.
Mr. Dowell also present; house very tidy.
EC/EA. F.. CRADDEN

SOCIAL WORKER.

14.02.92 TELEPHONE CALL FROM|G. McBRIDE, Health Visitor - Left message to
say she is on holiday next week, and Chest,
Heart & Stroke agreed to pay £70 towards
phone installation. EC/EA. E. CRADDEN
SOCIAL WORKER.

19.02.92 TELEPHONE CALL FROM|MARGARET DOWELL - Has had letter from Sheriff] ‘

Officers announcing poinding from 24th
February onwards. Agreed todiscuss
during tomorrow's visit.

EC/EA. ELKE CRADDEN
SOCIAL WORKER.

20.02.92 HOME VISIT toMr. & Mrs. Dowell - agreed to contact Gail Martin
re poinding and to find out if rent arrears |are
included in sequestration. Mr. Dowell to
arrange for installation of phone now that
money 1is available.. Mr. & Mrs. Dowell
believe it impossible to accommodate home
help in mornings, and want to wait for
appointment of family aide. Agreed to call
at Dowells briefly tomorrow re poll tax
arrears. EC/EA. ELKE CRADDEN

SOCTA] uo_ag.t_

20.02.92 TELEPHONE CALL TO GRIL MARTIN, Money Adviser. Will contact
Dowells and make appointment. Will contact
Sheriff Officers on Monday 24th to try to stjall

poinding.
EC/EA. ELKE CRADDEN
SOCIAL WORKER.
21.02.92 BRIEF HOME VISIT TO{ DOWELLS TO ADVISE THEM THAT Gail Martin will
contact Sheriff Officers re poll tax
& Grecdcd
EC/EA. ELKE CRADDEN

SOCIAL WORKER.

Signature {Senior/Supervisor) L 81 — 11,89




WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of the case in a worker's
workload, and at four weekly intervals

e o e s e A5 i i ¥

FORM COMPLETION :- TIME STARTED __ _:_ TIME FINISHED _ :
Caseplan for period | 7 : l ) Cll to 14- a q 62 (date)
(Social) Worker /56 Senior C ]\NL m

]
Client Name ‘D()U)ELL Client file no
/ f

Summary of work done since last session/present situation

Licekly confack combhnues Y ks Mo [D(_US

oN F\r\c\r\c@ , Dhanlzl relah'onoh}p ancl Fho

DIA\NC()@P(YQH)" oﬁ Fhe hildbuen . [ )
M+ M5 uel  conhnue o expenence.

YA ol c\iﬁitulh‘@/).

Case Plan - Summary

qa,w OrBC))nf) O‘)PPD)/\’ con )’)'fUJ@D ,

Tasks Estimated time required '
1. u)e@\-’wh, home Visils 6 hours

2.

3 .

4.

5.

6.

7.

8.

Senior's Comments

Agreed Hours Date of Next Session




DOWELL : DD08973b

TRANSFER SUMMARY - continued ......... 29a

1. Reason for Referral/Nature of Problem, etc.:

(4) Discussions with Mr. & Mrs. Dowell re their management of the
children.



Page No. 30

ASSESSMENT . -

5. Workers evaluation of current problem(s)/service(s) required :
As stated, the writer has only worked with this family for a short time, however,
given the assessment made gver a prolonger period of time, it would appear that

Mr. & Mrs. Dowell have had?longsanding, poor marital relationship which has

affected the family as a whole. Mrs. Dowell is dependent on Jock, and looks towards
him as "the breadwinner" and the man who supports his family. Mr. Dowell very
clearly looks upon Mrs. Dowell as the "housewife" - the person who should be able to
run and manage the_house without any assistance from him.’ Althoﬁgh very traditional

6. Options for problem solving/service delivery |1,0x for support from the SWD in managing
‘|their traditional roles.

Practical difficulties can be alleviated through assistance from Gail Martin,

Money Adviser, Helena Tuer, S.W.A., applications to charities, and the input of

a home help. On an emotional level, both Mr. & Mrs. Dowell require constant

counselling with regards to their relationship and their management of the

children.

7. Reasons for continuing contact

Clearly there is a need for further input into this family at this time, and
this is seen mainly to support Mrs. Dowell within the family, alleviating some.
of the pressures there.

ACTIONS AND OBJECTIVES
8. Plans agreed with the client

Social work contact to continue. .
Input from money adviser, social work assistant, and possibility of a home help.

9. Note any difference of opinion regarding Information/Problem(s)/Service(s)/Plans

10. Suggested Worker Tasks ' Suggested Client Tasks

Although tasks are suggested to Mr.
& Mrs. Dowell it is very difficult <
to establish if these are carried
through. Both Mr. & Mrs: Dowell -
.are aware they need to examine their
relationship, the management of the
children, and the financial position
within' the house.

To continue to visit the family on a
regular basis, offering advice and
support as required. To make an applicatipn::
for family aide input when this post has
been filled.

Date of Review

Signed (Worker) 12th February 1992.

Client/Representative

Senior/Supervisor




Client Name MARGARET DOWELL Client File No. ~ DD08973b | Page No. 29

.. . TRANSFER (SUMMARY)

Date of Referral __3rd April 1991 -

Date of Last Review

DESCRIPTION

1. Reason for Referral/Nature of Problem, etc.

This fﬁily were initially referred to the SWD for emotional support and practical
advice. During the sporadic contact the SWD have had with the family, this emotional
and practical support has continued. There are five'children in .this family, and
the pressure of caring for the children, Jock and running the house, with the

added health prob%ems which Margaret Dowell has, has meant that Mrs. Dowell has
required a great deal of support in order to maintain herself in the house.

She looks towards the social work department for practical support, advice, and
someone who can advise her objectively. The main areas and focus of work for

this family are (1) marital relationship.and its instability; (2) supporting Mrss
Dowell and finding ways to alleviate pressure from her; (3); Encouraging her

2 Summary of Work Done/Alms Achlevedl appointment is made; (4)/.....

The writer has only worked with the family for a short period of time, and this
hassin the main been related to practical advice such as the input of Gail Martin,

Money Adviser; applications being made to charitable organisations; input of a
home help service.

3. Summary of Work not Completed/Aims not Achieved

Change within the Dowell family will be very slow. It may be that great changes
will not be effected with regards to the marital relationship of Mr. & Mrs. Do 1,.:
(the status quo has existed for 14 years); however, Mrs. Dowell does respond t‘
emotional support on a day-to-day basis and flnanc1al advice,

4. Client’s present definition of the problem(s)/service(s) required

Both Mr. & Mrs. Dowell see their main difficulties being related to finance and
the alleviation of this. However, it is very difficult todetermine specific
problems atwanynone time as these change with each visit. Mrs. Dowell is able to
see that she should. ?e%receiving more support from Mr. Dowell, and they should have

a more harmonloug?re ionship. However, Mr. Dowell is unable to see: this and he -
places a lot of the blame on Mrs. Dowell.

164 — 11/89




Client Name Client File No. Page No.
CONTACT RECORD
) . Worker/
Date Type/With Whom Content/Summary/Assessment/Action Desi .
. esignation

Signature {Senior/Supervisor)

SwL16t — 11/89




Client Name DOWELL Client File No.  DD08973b Page No. 28

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action D\e/\s/gr‘::{i{)n
10.02.92 4 continued ...... on a practical basis in order to effect any
change within the home circumstances.
Discussed transfer of the case, and arrangemepts
made for Ms Cradden to visit with the family.
CASE TRANSFERRED TO ELKE CRADDEN.
SG/EA. SHARON GRAHAM

SOCIAL WORKER.

Signature (Senior/Supervisor) SWL1B! — 11/89




Client Name DOWELL Client File No. DD08973b Page No. 27

CONTACT RECORD

) Worker/
Date Type/With Whom Content/Summary/Assessment/Actnon Designation

31.01.92 -| continued ...... stability for the children. Margaret is cleagly
unsure about what she really wants to do, and
obviously needs more time to think about this
before making any decisions. The writer agreqd
to discuss this further with the couple when
she visits on the 4th February.

SG/EA. SHARON GRAHAM
SOCIAL WORKER. |

04.02.92 HOME VISIT TO MARGARET DOWELL : Margaret seemed in better spirits tjoday;
and and Jock had again resolved their difficullties,
and Margaret is definitely to get a washing mgchine
. this week. This is obviously very clearly
releasing some pressure from Margaret. Also,
Margaret has met with the accountant and they
have made the decision to delay bankruptcy untfl
the telephone is installed.

It is a very difficult situation; Margaret is

o

cloarly—suffering—and—uder—a great—dealof-
pressure, and Jock seems to be unable to allevliate

any of this. Margaret is to meet with Mrs. Bajpclay,
HHO, later today to discuss the possibility of
a home help. SG/EA. SHARON GRAHAM
SOCIAL WORKER.

05.02.92 DISCUSSION WITH MRS. |BARCLAY, HHO. Mrs. Barclay advised that Margapet
Dowell stated she did not wish a home help.
Discussed this, and it is felt that this is to
do with Margaret being embarrassed at needing

a—hrome—tretp;—amttie-mess the oUSe T8I0 TathEr

. than a realistic view of her ability. It was
agreed that this woul dbe pursued further with
Mrs. Dowell.
SHARON GRAHAM
SG/EA. SOCIAL WORKER.

10.02.92 HOME VISIT TO MARGARHT DOWELL, accompanied by Elke Cradden, S.W.

This case is to be transferred to Ms Cradden
and Mrs. Dowell had been advised of this previ¢usly.
Today's visit had been arranged in order to transfer

M Tase. AIT children were seen today as théy

were in from school for lunch, and Donna was

home as she had a dentist's appointment. Carrie Anne,
the baby, was not well. Mrs. Dowell had phone
her Health Visitor, Mrs. McBride, and the writdr
agreed to phone Mrs.McBride later this afternodn
and ask her to make a visit. Margaret seemed
much more relaxed and at ease today, and clearly
Wwas enjoying using the twin tub washing maching
Wwhich she got last week. As stated, previously,
support to this family has clearly got to be

on/.....

Signature (Senior/Supervisor) SWLI6T — 11,89




Client NameDPOWELL

Client File No. DD08973b P

age No. 24

CONTACT RECORD

i Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
20.01.92 HOME VISIT TO MARGARET DOWELL as arranged. Again much of the disc&ssion
today surrounded Margaret - her health and thg
difficulties she is experiencing at the moment.
Margaret views the discussions with the writery
as almost a way in which to "moan" about life
in general, and she appears to feel better after
she has done this. Work with this family clegrly
has to be on a practical basis in order to
effect change - i.e. helping them to obtain a
ashing machine telephone—installaticn—end
the possibility of a home help/family aide.
Mrs.Dowell has agreed that the writer should
approach Robbie Barcley, HHO, with a view to . 1
a home help input. ‘
SG/EA. SHARON GRAHAM
SOCIAL WORKER.
\
: —
28.01.92 HOME VISIT TO MARGARET DOWELL as arranged. Margaret and Jock appdar %
to be keen to follow the line of bankruptcy arld }
are meeting with Gail Martin and the accountant |
this afternoon. It is very important that thsg ‘
family have a telephone installed, and Margardt |
will be asking if they can delay declaring |
bankruptcy until the phone has been installed. }
Each week the writer visits a new problem |
seems to be raised; Margaret has the opportuniity |
of getting a washing machine this week from 444
a relative of Jocks, and this will clearly allleviate . |
some of the pressures in the house as at the moment |
Margaret has to do all the washing by hand in [the |
bath.
SG/EA. SHARON GRAHAM
SOCIAL WORKER.
|
\
31.01.92 PHONE CALL FROM MARGARET : Margaret had phoned the writer on Wednesfay ‘

(29th January), complaining about Jock not giv
her money for the washing machine and saying
that things were quite difficult between herse
and Jock. Today Margaret phoning to say that
she was going to separate from Jock as she "ha
had enough" and was going to move in with her
sister at 231 David's Loan,Bainsford. The

writer advised Margaret re this, and the need

ing

|

for her and Jock to be very sure as to what th

actually wanted to do, and offering stability/

Signature (Senior/Supervisor)

SWL161 — 11/89




WORKLOAD MANAGEMENT - CASE PLANNING FORM

To be completed for the first workload management
session following inclusion of the case in a worker's
workload, and at four weekly intervals

FORM COMPLETION :- TIME STARTED R TIME FINISHED ___:
Caseplan for period _ 17.12.91 to 17.01.92 (date)
(Social) Worker SHARON GRAHAM Senior CAROL McMILLAN
Client Name _ DOWELL Client file no _ PD08973

Summary of work done since last session/present situation

Family experiencing severe financial difficulties.

Mrs. Dowell not coping well with five children.

Case Plan - Summary

General ongoing support continuing.

Tasks Estimated time required
1. Weekly sessions with Mr. & Mrs. Dowell x 2 3 hours
2. Liaison with Gail Martin, Money Adviser. 3 hour
3. Liaison with Health Visitor . 3 hour
4.

5.

6.

7.

8.

Senior's Comments

Reduce to one session.

Agreed Hours 2% hours Date of Next Session




Client Name . DOWELL Client File No. DD08973b Page No. 25
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action DZ\s/g:aetrién

13.01.92 4

continued .....

at length, Margsret's relationship with
Jock and the difficulties appear to stem mainl}y
from the fact that Mr. Dowell is unwilling to
help around the house, or support Margaret in
any way.

Margaret and Jock were meeting with Gail Martdin
this afternoon to discuss bankruptcy.

Both realise that in order to alleviate their
financial diffiulties it may be that they havd

15.01.92

PHONE CALL TO GLYNIS

to go bankrupt, although Margaret is extremelj
concerned that this will mean she will not havsg
a phone installed. SG/EA.

McBRIDE, Health Visitor. To discuss current
situation with the family. Mrs. McBride has
been advised by the Chest, Heart & Stroke Assqc
that they are awarding a grant to the Dowells
for the installation of a telephone, but they
are concerned as to how the Dowells will manage

SHARON GRAHAM
SOCIAL WORKER.

iation

to pay rental, etc., for this. Given the

Dowells are going to declare bankruptcy, it
may be that there will be more money around
the house to pay for a telephone given that the
phone is a necessity.

SG/EA.

SHARON GRAHAM
SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name DOWELL

J Client File No. DD08973b

Page No. 24

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/ 4
Designation

09.12.91

VISIT TO MARGARET DOWELL : Again, Jock joined us later. Discussed

again with the family:

(1) the financial position and (2) Margaret's
health, and the way in which she organised

the house. The house is very poorly furnished
and maintained, and although I feel Margaret

would be good at organisation and maintaining
the house, at the moment she is under a great
deal of pressure from the childresn, Jock, and

pOOPr ncaltilt, and 15 Clearly not ablie to Mmanags
the house.

Informed the family that Gail Martin, Money

Adviser, would visit them this week and also
that I would bring Helena Tuer, S.W.A., with
me on my next visit to discuss applications to
Charities.

SG/EA.

SHARON GRAHAM
SOCIAL WORKER.

16.12.91

HOME VISIT TO THE DO

WELL HOUSEHOLD ACCOMPANIED BY HELENA TUER, S.W.
Again Margaret and Jock present and we fully
discussed their financial situation and detail
taken for applications to charities. Miss Tud
agreed to contact Charities on their behalf.

I had taken some toys and jumper with me that
had been given to the Department. The childrs
in this family will receive no Christmas press
this year as their parents are unable to affoy

A.

n
nts
d SHARON GRAHAM

06.01.92

PHONE CALL TO GAIL RTIN, Money Adviser: Mrs. Martin was off sicH

them. SG/EA.

before Christmas and had not been able to visi
the Dowell family. She will visit them later
this week.

SG/EA.

SOCIAL WRKi ‘

SHARON GRAHAM
SOCIAL WORKER.

06.01.92

13.01.92

LETTER SENT ARRANGIN

HOME VISIT AS ARRANQ

G HOME VISIT FOR 13th January 1992. SG/EA.

ED : Mrs. Dowell present. Margaret informed
that Christmas and New Year had been a particy
difficult time for herself and Jock, and on

Christmas Day she walked out of the house, led
Jock with the children. This appears to have
a result of Margaret's "guilt" feelings at nof
being able to provide adequate Christmas presd
for the children, and is significant of the p

larly

ving
been

nts
essure

Mrsg Dowell ig under at the moment Disciisse

Signature (Senior/Supervisor)

SWL181 — 11/89



Client Name

DOWELL

Client File No. DD08973b

Page No. 23

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

02.12.91

HOME VISIT TO MARGARET DOWELL

Initially Mrs. Dowell was on her
own, and then Jock got out of bed and joined
us. This was a lengthy visit to Mr. & Mrs..
Dowell: the couple fully explained their
circumstances and the difficulties they see
themselves in. The couple perception of this
is related mainly to their financial difficul
and it was established that they do indeed ha
severe financial difficulties, as listed in
the case file.

ties
e

Discussed with them possible ways of eliminatf

their financial difficulties - i.e. Gail Marti
Money Adviser, visiting the family and the
possibility of making applications to chariti
Both Mr. & Mrs. Dowell informed that they hav
an unstable relationship, and that the maritg
difficulties can cause problems within the
family home. Another presenting factor by th
parents was their management of the children,
and the children's expectations of their

c

parents. 1.e. malnly related ® Mr. Dowell
complaining about the way in which Margaret
handles the children - giving in to them.

Discussed with the family, myself visiting th
on a weekly basis at the present time. I feq
that Mrs. Dowell is very vulnerable amd clearl
struggling to maintain herself and the family
and requires this increased support. On a
more practical level, the most prominent prad
help that could be offered to this family is

tical

(1) applications to charities for a washing
machine; (2) Gail Martin be asked to visit;
(3) contact with the Health Visitor re the

installation of a phone from the Chest, Heart
& Stroke Association.

SG/EA.

SHARON GRAHAM
SOCIAL WORKER.

ok.12.91

PHONE CALL TO GLYNI

McBRIDE, Health Visitor, involved with the f4g
Mrs. McBride informed that she has had a leng
input with this family, and is very concerned
about Mrs. Dowell's ability to manage.

As discussed with Mrs. Dowell, Mrs. Dowell
suffers from severe asthma and it is seen th4g
a telephone installation is a necessity in th
family. Arranged with Mrs. McBride that we {
both liaise regularly re this family.

mily.
thy

t

is

ould

SHARON GRAHAM

SG/EA.

SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name DOWELL

Client File No. DD08973b

Page No. 22

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

25.11.91

- continued ......

stated they were not upset but merely laughed
at her. Barry agreed that this was what haj
when his mum gave them into trouble, and that
on the whole the children did not pay much
attention but laughed.

The writer was concerned by Mrs. Dowell's
presentation. She was extremely low and
listless. Enquired if Mrs. Dowell had been if
touch with her G.P. lately and enquired if

pened

she—had-beenprescnibedf—anything OrEv—a Rt
not seen her G.P.for some time and has not
been prescribed anything. Mrs. Dowell agreed
to visit the G.P.to discuss situation re her
current mental state.

Agreed to make referral to S.W.A. re possibilj
of financial help, and to discuss with Carol
McMillan, S.S.W., regarding the possibility of
allocation. KK/EA.

o
depressants. Mrs. Dowell stating that she hag

»

ty

[ K. KIRKPATRICK

DUTY SOC.WRKR.

25.11.91

DISCUSSION WITH CAR(

L McMILLAN, S.S.W. Agreed that the case be
allocated.

visit for later in the week at which time
she will be informed of which worker the
case has been allocated to.

KK/EA.

Letter to be sent ® Mrs. Dowell arranging off]

ce

K. KIRKPATRICK
DUTY SOC.WRKR.

25.11.91

LETTER SENT TO MRS.

DOWELL (see file) requesting duty visit on
Friday 29th November at 10.45 p.m.

KK/EA.

K. KIRKPATRICK
DUTY SOC.WRKR.

27.11.91.

29.11.91

DUTY REFERRAL : Off]

visit by Mrs. Dowell.

ce The purpose of this appointment was to

to Margaret Dowell. The writer introduced hers
toMrs. Dowell and made arrangements to visit
at the family home on Monday 2nd December.

SG/EA.

meet with social worker who was being allofated

elf

SHARON GRAHAM
DUTY SOC.WRKR.
02.12.91.

Signature (Senior/Supervisor)

SWL161 — 11/89



Page No. 19

r ASSESSMENT

5. Workers evaluation of current pmblom(i)/oorvice(s) required

The poor marital relationship: both partners are selfish in their marital relationship; Mrs. Dowell
is dependent on her family and friends and finds it difficult to refuse them access to the house.
Consequently, her family and friends are frequent visitors to the house. She is dependent on Jock
but he is inensistent in his assistance and support of her and the family. Financial problems,
expectation difficulties of each other and of the children. '

6. Options for problem solving/service delivery
Social worker to continue to offer advice, guidance and assistance where necessary and to assist

Mr. & Mrs. Dowell work through their marital difficulties inasmuch as Margaret and Jock will allow
this. Continuous liaison with the agencies involves - i.e. Health Visitor, and Alan Cunningham,
Social Wroekr, Bellsdyke Social Work Unit, - for as long as this is useful. Referral to the Family
Aide should be maintained.

7. Reasons for continuing contact
To help Margaret Dowell maintain the family on a positive basis.

ACTIONS AND OBJECTIVES
8. Plans agreed with the client

Social work contact to continue. Note any difference of opinion. Jock is very suspicious of the
Social Work Department; sometimes these suspicions are reflected in Margaret's attitude alsa
Conseequently, ongoing social work support while it is requested at this time may need to be
encouraged. '

9. Note any difference of opinion regarding Information/Problem(s)/Service(s)/Plans

10. Suggested Worker Tasks ' Suggested Client Tasks
To visit the family regular to offer advice and Margaret Dowell and Jock Dowell require to work
guldance as appropriate. To give Margaret at their relationship and to look at their
and Jock Dowell practical as well as emotional expectations of each other and of the children.

support. To liaise with the necessary agencies They require to be encoureged to make joint
decisions with regard to family matters. They
need to consider each other's needs and those of
their children. Margaret to take on no more ,
debts; Jock to encourage her in this. Jock and
Margaret to ensure the continued health and
welfare of their children.

DECEMBER 1991
Date of Review _
K. WIHCZOREK 2nd October 1991.
Signed (Worker) Date
Client/Representative Date
Senior/Supervisor ; Date

SWL164 — 11/00



Client Name  DOWELL Client File No, ~ DP08973P | Page No. 18
_ TRANSFER (SUMMARY)
Date of Referral 3rd April 1991.
Date of Last Review N/A.
DESCRIPTION

1. Reason for Referral/Nature of Problem, etc.
To offer emotional support and practical advice. Margaret Dowell had at th;Ls time of referral
separated from her husbend Jock Dowell. There are five children sged 13, 12, 7, 3 and 8 months.
Margaret had her sister Christine McAllister living with her and:she had lived there for approximately
one year having been an in-patierit at Bellsdyke Hospital (long-term). Margaret Dowell requested
support to assist her to work through her financial difficulties and to assist her to maintain the
house.

2. Summary of Work Done/Aims Achleved
‘REgular axd frequent contact made with Margaret Dowell and advice given and emotional support given.
The social worker made contact with Jock Dowell and. following discussion with Mr. & Mrs. Dowell it
was agreed that the Social Worker should begin to. tackle the issues of the marital difficulties ‘
vwhich is the cmx of the overall situation. Mrs. G. McBride, Health Visitor, obtained £200 from the
Children in Need Fund and this money was to go towards the cost of a holiday for the family, Mr. & .
Mrs. Dowell arranged that they would have a caravan holidsy which will begin in mid-August. Liaison
with Mrs. McBride and Alan Cunningham, Social Worker at Bellsdyke Hospital, was maintained throughout
social work involvement. Also liaison with a number of agencies such as DSS and Debt Collecting
Agencies. ‘

3. Summary of Work not Completed/Aims not Achieved

Change has not been effected in the Dowell household. Their marital relationship requires to be
looked atin depth ard changes there exacted. . .

4. Client’s present definition of the problem(s)/service(s) required

Both Mr.& Mrs.Dowell's definiation of the problems and difficulties varies from week to week.

Mrs. Dowell consistently believes that her difficulties lie in her financial strait and she needs
emotional support in working through this. Mr. Dowell tends to see the problem in light of financial
difficulties, his relationship with Margaret's family in Cowie, and the nature of Jock and

Margaret's dissgreements, namely Margaret refuses to allow Jock to be part-of the de¢ision-making
process. His disciplining of the children is always countermanded by Margaret. He however fails
“ooseeMartaretsneedf‘orsocialv.orksmportarxicannotmxierstarxihermablhtytooopemth

her preent situation. ‘

SWLIS4 — 11/89




Client Name

DOWELL

Client File No. DD08973b Page No. 17

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

08.08.91

TELEPHONE CALL TO ALAN CUNNINGHAM who agreed in principle that the

Dowells should receive attendance allowance in
respect of Christine, however, the attendance
allowance is on hold at this time, and money
has not come through. Susan Colquhoun, Family
Aide, now no longer visits the Dowells and
offer support. Jock refuses to accept a home
help into the home. Mr. Cunningham agreed to
contact the Dowells following his return from
annual leave to discuss with them the debt

christimre—tMcAtitster—owes—tocatziogues ekt

£350 to Margaret's catalogues. Christine is
supposed to negotiate payment with Margaret.
However, Mr. Cunningham now willing to become

be discharged from Bellsdyke, but if she is
discharged she will not be returning to live

involved and will discuss this with Margaret and
Jock direct. It is not known if Christine will

by Margaret Dowell. Christine owes approximat¢ly

with the Dowells at their request. K. WIECZOREK
CASE FOR TRANSFER. KW/EA. SOCTA], WORKER

03.10.91.

Signature (Senior/Supervisor)

SWL161 —11/89




Client Name MARGARET DOWELL Client File No. DD08973b Page No. 16

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action W‘orker.
Designation
29.07.91 LETTER TO THE DOWELHLS advising them of the arrangements which I
made on their behalf for them to collect
the money for their holiday which Mrs. McBride
had received for them from Children in Need -
see copy letter in file.
KW/EA. K. WIECZOREK

SOCIAL WORKER.

30.07.91 MR. DOWELL TO OFFICE following receipt of my letter. Mr. Dowell
is not happy with the content of the letter.
He required more immediate action. .
KW/EA. K. WIECZOREK
BOCIAL WORKER.
31.07.91 TELEPHONE CALL FROM|MR. DOWELL in respect of the money he is to

receive from Children in Need. EVentually
Mr.Dowell received his money in full from
this office and used this as a payment towards
the cost of the holiday. He agreeed to
give Mrs. McBride the receipts which Children
in Need Fund require her to forward to them.

KW/EA. K. WIECZOREK
SOCIAL WORKER.
1st and 2nd August | : SOCIAL WORKER ON ANNUAL LEAVE. '
08.08.91 FINAL VISIT TO THE DDWELLS. We discussed the present situation

regarding their marital relationship, and
with regard to the family situation - i.e. CHristine
McAllister and Margaret's relationship with
Margaret's family which continues to be an igsue
for Jock. Jock requested I call Alan Cunningham
to arrange for them to see Alan to discuss tle
financial matter concerning Christine. KW/EA. K. WIECZOREK

SOCLAL—WORKER~
08.08.91 TELEPHONE CALLS TO [GLYNIS McBRIDE, Health Visitor, to advise her
I would be leaving this office very shortly
and another social worker would take over
the case. Mrs. McBride will re-refer if the
situation deteriorates again.

KW/EA. K. WIECZOREK
SOCIAL WORKER.

Signature (Senior/Supervisor) SWLIB! — 11/89




Client Name DOWELL Client File No. DD08793b Page No. 15
CONTACT RECORD
. Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
03.07.91 continued ..... completion by the DSS of Margret's application
for family credit and re-evaluation of her indome
because Jock is in employment and Jock is contlributing

to the family home.

T used the situation with Margret's family to
look at their decision making process in the
family home between Jock and Margaret.

Arranged to see them again on 11th July.
KW/EA.

K. WIECZOREK
SOCIAL WORKER.

08.07.91

PHONE CALL FROM MAR

GARET DOWELL Seeking advice - advice given.
Margaret was distraught on the phone and

I attempted to calm her down with emotional
support as well as practical advice.

KW/EA.

K. WIECZOREK
SOCIAL WORKER.

10.07.91

BRIEF VISIT TO MARG

NRET DOWELL FOR A QUICK ASSESSMENT OF THE PRESH
Margaret calmed down quite significantly.

KW/EA.

SITUATION, in light of Monday's telephone calll.

NT

K. WIECZOREK
SOCIAL WORKER.

X

HOME VISIT TO MARGA

RET AND JOCK DOWELL Discussed issues as aboV
Appropriate advice and support given.

Next visit arranged for the 17th July.

KW/EA.

K. WIECZOREK
SOCIAL WORKER.

17.07.91 HOME VISIT AS ARRANGED : Issues raised as above. Advice and
emotional support given. Arranged to call K. WIECZOREK
amtsee themr o 29t —Juty —KW/eas OCIAL WORKER.
18.07.91 26.07.91 SOCIAL| WORKER ON ANNUAL LEAVE, KW/EA.
29.07.91 HOME VISIT TO MARGARET AND JOCK DOWELL During this visit we diljscussed

the holiday which Jock had booked for the fami

ly

and we discussed the practical arrangements [

Discussed with Margaret and Jock the fact that

Jock acquiring the money from the Larbert Offilce.

I would be leaving the social work office to tlke
up a post elsewhere in the Region, and discussged with

them their requirements for another socialworker

AR ed final home visit for 8th August.
rane Signature (Senior/Supervisor

K. WIECZOREK
JSOCTALMWORKER -




Client Name MRS. M. DOWELL Client File No. DD08973b Page No. 14

CONTACT RECORD

Worker/

Date Type/With Whom Content/Summary/Assessment/Action Designation

01.07.91 HOME VISIT TO MARGARET AND JOCK DOWELL : G.P.had visited Carrie
Ann and now she was improving. G.P. had
prescribed medication and the baby was able
to keep food down.

I discussed with Margaret and Jock, Jock's vikit
to the office to see me. Margaret was very
unhappy that Jock had made her cancel the holfiday
to Butlins. She believed that this would havk
been the solution to all her cares. During this

vigit, Jock and Margaret hegan a heated discuskion
and Margaret became so upset threw a wallpaper
stripper at Jock which caught him on the knee|.
None of the children were around, however, Jogk '
flew to his feet and cased Margaret out of thk
living room. This is an indication of the
severe disfunctioning of this family. Margareft
was tearful but eventually came back into the
living room. Eventually accepted that the trfip to
Butlins should be cancelled and that they woulld

plan a caravan holiday for later in the year.

Josk—and Margaret beth-wreed that—the—seeial—

worker should work on the decision making 1sshes
with Margaret and Jock. Again this raised itk head
today when Margaret attempted to reprimand t
children for wakening Carrie Ann in the gardeh;
Jock attempted to take the matter in hand an
Margaret retaliated against him. This appealrs
to be their way of managing the situation
and it is causing the family relationships
to come into conflict and disharmony.

K. WIECZOREK

Next—vriatt Frd—Futy—199t—KnA A SOCTAE—WORT
03.07.91 HOME VISIT TO MARGARET AND JOCK DOWELL as arranged. Christine is

now back in Bellsdyke Hospital. Jock has now
said she has not to return to the house.
Margaret seems to be accepting of this, although
is not happy about it. Tried to address some| of the
issues of decision making, attitudes and feellings
within the house. Margaret and Jock have advlised
that now Jock is legitmately living back in the
family home. The situation between the two off them

dppedls LO Ilave 5LlaDllIsed a5 JOCK 1S5 SeldON 1
The writer considers that nothing has changed
for Margaret and Jock and the family except their
anxieties have shifted onto another topic, namely
Christine. They are both becoming very anxious

at Margaret not having received Chrstine's atftendance
allowance. They are becoming very anxious belcause’
Margaret's family are now becoming more involjed
with Christine in anticipation that they will
benefit financially from Christine, and, finaflly,
they are very anxious at the unsuccessful

completion/.....

Signature (Senior/Supervisor) SWL1BT — 11,89



and Jock agreed that this was an area with whil
the social work department could help.
Jock acknowledges that this situation is serid
in the house, and he blames this as the reagp

Client Name DOWELL Client File No. DD08973b Page No. 13
CONTACT RECORD
. Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
27.06.91 MR. DOWELL TO OFFICE. To advise they had received the letter booking
the holiday. During this office discussion with
Mr. Dowell, Mr. Dowell made one or two things
clear hitherto unknown to the writer:
1. He had no intention of going to Butlins
Wonderwest World with his wife and children
as they could not afford it. He advised me
I must cancel the holiday. He advised he has
told his wife he was visiting me todav, He S0
had advised his wife that if she did not cancdl
the holiday then they would remain separated
for good. Jock advised that he was unhappy wilth
' the present situation in respect of Margaret, |and
the decision making process. Margaret apparertly
does not consult Jock about any decision makirg.

ch

us

She counteracts all his wishes and all his dedisions,

for their difficulties. Jock agreed that he
would endeavour to be in the house during my n

off the ground and I advised him that in the
circumstances I would cancel the holiday at
Wonderwest. Jock is willing to take the famil]
on a caravan holiday later on in the year when
the caravans will be cheaper, and when they hg
been able to save some money so that they can

have amore enjoyable holiday. This would seem
to make some sense I advised JookI wes—une

ext

visit with Margaret in order we can get discudsions

Y

[ve

to visit the family today as I had a matter of
great urgency which I had to deal with. I co
with Jock that I would visit Margaret and hims
tomorrow and confirmed the time with him.
Jock plans to take the family out for most of t
day tomorrow, however, he will lave them back
in time for my visit in the late afternoon.
This was a constructive meeting with Jock and
very useful for the assessment purposes.
KW/EA.

1f

irmed

K. WIECZOREK
SOCIAL WORKER.

28.06.91

28. 06.91

SOCIAL WORKER ABSEN]

LETTERTO MRS. DOWEL]

' ALL DAY ON SICK LEAVE.

to advise her that the home visit arranged fo
today has been cancelled as worker sick.

KW/EA.

K.
SOCIAL WORKER.

WIECZOREK

Signature (Senior/Supervisor)

SWL161 — 11/89




Cliept Name

MRS. M. DOWELL Client File No. DD0O8973b

Page No. 12

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

19.06.91

HOME VISIT MADE TO

MARGARET DOWELL and advised her of my telephon
discussion with Alan Cunningham yesterday.
Margaret is happy that the meeting does not h
to be held in her house. Mrs. Dowell seemed
more settled today and now advised me that
Jock is spending more time in the house, and
she would like to have him back to stay.
Advised that the Housing Department would not
turn over the garden with the rotovator.

Mrs. Dowell wishes this to be checked with

Commund fy Sgryice Advzised Mn'ngsnﬂof that

A1

hve

26.06.91

Community Service will not do this if Jock wa
living in the house. Arranged to see her aga
on 26th June.

KW/EA.

HOME VISIT TO MARGARET AS ARRANGED : During this visit Margaret

Dowell advised that Carrie Ann had been unwel
she had had diarrhoea for the last three days
and she asked if I would phone the doctor for

or

v

n

K. WIECZORE’

SOCIAL WORKER.

L,

haon Ao oot = P N
TTeT S T c Tt oO—oO—C 1o~

During my visit, we discussed Mrs. McBride's
acquisition of £200 from the Children in Need
Fund on behalf of the Dowell family to enable
them to go on holiday. Mrs. Dowell asked me
book Butlin's Wonderwent Holiday at Ayr for
one week from 17th August, self-catering.
Margaret intended that Jock should also go on
holiday too as he was now almost a permanent
fixture in the house apart from when he was n

bt |

26.06.91%

TELEPHONE CALL TO ]

oTKITIg but—seemed—to be—attthetinre
.Agreed to book the holiday for them and advis
I would visit on 28th June.  KW/EA.

'HE G.P.'S surgery. Receptionist noted request
for a visit by the G.P. to Carrie Ann and
receptionist advised me that G.P.would call t

KW/EA.

K. WIECZOREK
SOCIAL WORKER.

bday .

K. WIECZOREK
SOCIAL WORKER.

©26.06.91

FOLLOWING A TELEPH

NE CALL TO BUTLINS, I wrote to Margaret Dowell
to advise her that I had booked the holiday
at Butlins Wonderwent World in Ayr (see copy
on file). KW/EA.

K. WIECZOREK
SOCIAL WORKER.

Signature (Senior/Supervisor) SWLIGY — 11/89



Client Name Mrs. M. Dowell Client File No.  pp08973b Page No. 11

CONTACT RECORD

Worker/

Date Type/With Whom Content/Summary/Assessment/Action Designation

17.06.91 HOME VISIT AS ARRANGED. During this visit Mrs. Dowell was extremely
uptight and concerned about debt collecting
agencies. Asked the writer to make a number pf
telephone calls for her which I agreed to do.
Because of her level of anxiety, and because pf
the nature of the request, I left Mrs. Dowell
to make the phone calls in the office.

TELEPHONE CALLS WERE DULY MADE and I then returned to the Dowell
household to speak to Margaret Dowell, and advise

+la

ada £ 1 ta £ o | Jo e B
ToT— O crrC— oottt oMt O ocIrC— LT o pTIiome—CaTrIsSY

Successful negotiations with the debt collectling
' agencies and Mrs. Dowell will receive a second
payment book from one of them. The Debt
collection agency advices that Mrs. Dowell
should not use the post office as this not onfly
costs her money, it also delays the times when
“the agencies expect payment. Consequently
threatening letters are issued. Advised Margpret
of this and she said that she will now use the

Dliyo to—mati—the pdyIIIcIIL to—the dgeu(.ieb
direct rather than have the post office send
it to them.

Next visit arranged for 19th June because of
the present nature of her difficulties.

KW/ FA. K. WIECZOREK
SOCIAL WORKER.

9. ,06.91 TELEPHONE CALL TO ALAN CUNNINGHAM, Bellsdyke Social Work Unit.
This was at Margaret's request. Margaret
concerned that a meeting is to be held in her
house which is to involve the Social Work
Department for the Cowie area in which
Christine's daughter Kirsty lives with her
grandfather. Margaret does not wish to be infpolved
with this meeting. Discussed this with Mr. Clhnningham
and he confirmed that Margaret Dowell does nok need

to be part of this meeting. Addressed Susan

- Colquhoun’s time spent with Margaret and askefl
Alan Cunningham if this could be increased.
Alan Cunningham will look into this in conjunktion
with Susan Colquhoun. We address the issue of
Christine.

KW/EA. K. WIECZOREK
SBOCIAL WORKER.

Signature (Senior/Supervisor) SWLIST — 11/89




Client Name MRS. M. DOWELL Client File No. DD08073b Page No. 10

CONTACT RECORD

. . Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
10.05.91 + continued ..... should she get into any difficulties. Chrisgjtine

and Margaret agreed with this. Also agreed
that Christire would only sit whilst holding
the baby, that she would not walk about holdling
the baby. The reasons these decisions were
taken was in light of Christine's difficulty
in respect of her legs giving wayon occasion
and we want to protect the baby and therefore
Christine agreed not to walk about with the
baby but would sit on the settee and hold the

el
Y .

Mr. Cunningham is of the opinion that emotignally

Christine is not a risk to the welfare of the .
children; her previous difficulties and natjure

of her difficulties and experiences, supportfs
Alan's thoughts on this matter.

As I left arranged next home visit for

23rd May when I planned tomeet with Susan
Colquhoun and possibly Alan Cunningham at tHe
Powetis—toemabteme—to—assess—thepatterrgf
support and to discuss with Susan Colquhoun
and Margaret Dowell the type of support Margaret K. WIECZOREK
Dowell would require. KW/EA. SOCIAL WORKER.

23.05.91 HOME VISIT AS ARRANGED. Susan Colgquhoun and Alan Cunningham werd
not present. Ms Colquhoun had already
been ® the Dowell family home today. Discugsed
the present situation, and Margaret Dowell'g
ability to cope. Discussed the stresses whilch

were around for Margaret Dowell, and the firancial

S5ITUatIoN. Barry and Carrie Anne in evidendge. ’—
K. WIECZORE

Arranged to call back on 31st May. KW/EA. SOCIAL WORKER.

31.05.91 HOME VISIT AS ARRANGED. To offer advice and support as necessary.
Advice and support given.

Arranged to call back on 10th June.

KW/EA. K. WIECZOREK
SOCIAL WORKER.

10.06.91 HOME VISIT TO MARGARET. Again, Susan Colquhoun, Family Aide was
not present. I seem to keep missing her (!
and she appears to be taking Barry to the
nursery as her task. Discussed the nature
of the present difficulties and appropriate
advice and support given. Arranged to call
back on 17th June.

KW/EA. K. WIECZOREK
SOCIAL WORKER.

Signature (Senior/Supervisor) SWLIBT — 11/89




Client Name DOWELL Client File No. DD08973b Page No. ¢
CONTACT RECORD
- /Acti Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
03.05.91 HOME VISIT TO MARGARET DOWELL and Christine. Discussed the presept

situation in respect of the finances in resp¢ct

of the fireguard - i.e. Margaret Dowell has fhow

got a large nursery fireguard and this was ip fact

in evidence in front of the fire today.

We discussed the present situation and her

ability to cope. Addressed with her my telephone

conversation with Mrs. McBride, Health Visitér,

and addressed with Margaret and Christine my

telephone call with Alan Cunningham yesterday.

°

08.05.91

6th/7th May 1991

DURING SUPERVISION

o4
o

SESSION WITH S.S.W. Carol McMillan, it was agr¢

Cul lllillsilalll al ld
self would make a joint visit to them on 10th
May .

fal £ b= I Y PR 0 W I PP I ¥, §
oIt T OrC T wr oI UITCHE . CIISTL Il

KW/EA.

SOCIAL WORKER ON PUBLIC HOLIDAYS.

that following Margaret Dowell's agreement,
I would make a referral to the Family Aide

K. WIECZOREK
SOCIAL WORKER.

ed

Trorder—toprovidepractital Support to
her in order to help her become more motivaté¢
and get herself into a routine of tidying th¢
house.

See referral to Family Aide on file.

KW/EA.

d

K. WIECZOREK
SOCIAL WORKER.

VISIT TO MARGARET D

OWELL

: Alan Cunningham and Christine McAllist¢
present. During this discussion we raised a
number of issues:

1. Attendance allowance: Christine McAllisf
has applied for this. Mr. Cunningham has ag}
to support this application. The Consultantd
at Bellsdyke have also supported this applicg

2. Alan Cunningham has agreed to refer Marg4q

r

er
eed

tion.

ret

and Christine to Susan Colquhoun Family Aid
at Bellsdyke Hospital in conjunction with my
application for the family aide in the Larber
Office. It may be that Susan Colquhoun could
provide more recent involvement in the form (
support.

3. Addressed Christine's ability to care fo1
the children. During this interview we agred
that Christine should not take the baby in th
pram outside unless one of the older childreq

e
own
t

f

°

d
e

is with her to act as a form of support should/.....

Signature (Senior/Supervisor)

SwL161 —11/89




Client Name

MRS. M. DOWELL Client File NO.DD08973b

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

26.04.91

TELEPHONE CALL FRON MARGARET DOWELL TO ADVISE that she has to go

to the dentist, so today's visit required to
be cancelled. I was not in the office to ta
this call, and theefore no arrangement made
for another visit.

KW/EA.

ke

K. WIECZOREK
SOCIAL WORKER.

29.04.91

30.04.91

TELEPHONE CALL TO

TELEPHONE CALL TO

CLYNIS McBRIDE, Health Visitor. Mrs. McBride
was not available. KW/EA.

GLYNIS McBRIDE, Health Visitor. Mrs. McBride
has applied to the Children in Need Fund for
money for the Dowell family to go on holiday]
this year. She is still awaiting the outcom
of this. Also discussed the nature of the fj
with Glynis; she will look into this matten
to see if she can come up with anything.

e
i reguard

AISo discussed With Glymts the fact that
Mrs. Dowell has poor storage space. Mrs.
McBride will keep an eye out for bits of
furniture for Margaret.

Mrs. McBride continues to offer ongoing and
regular contact/support to Margaret Dowell

and the family.

KW/EA.

K. WIECZOREK
SOCIAL WORKER.

30.04.91

02.05.91

LETTER OF APPOINTM

TELEPHONE CALL TO

ENT ARRANGING HOME VISIT FOR Friday 3rd May
at 11.45 a.m. KW/EA.

ALAN CUNNINGHAM, S.W., Bellsdyke Social Work
Unit. To discuss situation,. Mr. CunningH
had visited the Dowell family on 1st May, af
had address with Margaret and Christine the
issues I had raised with him during an early
conversation, of the emotional ability of

Christine to care for the children on their

M Cagamal gl ooy oo+ PRECEAE oL At ot

am
d

own.

.

Me-Gunninshemn—eanrd—the—wpiter—agreed—thet

we would arrange a joint meeting to clarify
the position for everyone. Arranged the jo]
visit for 10th May.

KW/EA.

nt

K. WIECZOREK
SOCIAL WORKER.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name Dowell Client File No.  DD08973b Page No. 7
CONTACT RECORD
. Worker/
Date Type/With Whom Content/Summary/Assessment/Action De sgn:trion
12.04.91 -|continued ..... lack of finance. Christine has agreed to hand
over her money to Margaret. Arranged to calll back
on 22nd April.
KW/EA. K. WIECZOREK
SOCIAL WORKER.
22,04.91 TELEPHONE CALIS TO GLYNIS McBRIDE, Health Visitor & The Housing Department

TELEPHONE CALL TO D

bS

in respect of the fire (keeps falling out).
The Council agreed to look and fix the fire i
due course. Also Mrs. Dowell would like gas
central heating installed; however, she does
not qualify for gas central heating by the
Housing Department at this time.

n

: who advised that they must send the weekly
payment to Margaret Dowell followin Margaret'
weekly sigpature that her circumstances, i.e,

o

Jock

remains out of the house. Advised the writen
that this method can only be changed once they
have had contact from Jock and once they have
heard where he is working = that he can if
necessary contribute to the maintenance for
Margaret and the children..

KW/EA. K
S

. WIECZOREK
OCIAL WORKER.

22.04.91

HOME VISIT AS ARRAN

GED/advised her of the writer's telephone contg

with Mrs. McBride, Health Visitor, the Housin

Department and with DSS.

Margaret Dowell had the small fire and fire
guard in front of the fire which was backed
and on. We discussed this at length and I sug
to Margaret that she apply for a loan to DSS
for a fireguard. Margaret does not wish to do
this. advising she would not get a loan from

gested

DSS at this time as she has just taken a £40Q
loan from them. She advises she will get a
fireguard in the very near future - i.e.this
week. Mrs. Dowell was more on edge today and
advises this is because of her financial cira
For the second week in succession we looked
at all her finances, and looked at how she cgn
afford to pay off some of her arrears. She de
to have her own system of payment and does ngt
wish to alter this method. Emotional suppor
practical support given. Arranged next home

u

mstances.

ems

and
K. WIECZOREK

visit for the 26th April. KW/EA.
Signature (Senior/Supervisor)

SOCIAL WORKER.

SWL161 —11/89




Cliept Name DOWELL

Client File No. DD08973b Page No. 6

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

10.04.94 -

continued .....

Jock Dowell feeling that Mrs.Dowell is not
pulling her weight. Mrs. McBride feels Mrs. |D
and Mr. Dowell are both suspicious of social
work department as they have had contact with
this department over a number of years, and sh
is surpised, although delighted, that S.W. ark
now involved with Margaret Dowell and the famfi
Mrs. McBride and the writer agreed to keep in|
contact with each other. KW/EA.

owell

e

ly.

K. WIECZOREK
SOCIAL WORKER.

11.04.91

11.04.91

11.04.91

TELEPHONE CALL FROM JNARGARET DOWELL in respect of difficulties in

TELEPHONE CALL TO DS$

TELEPHONE CALL TO MA]

o

RGARET DOWELL (PUBLIC CALL BOX). Advised her

non-reciept of three milk tokesn. Agreed to
phone DSS and agreed to phone her back.
KW/EA.

the milk tokens were posted to Mrs. Dowell.
She should receive them tomorrow. KW/EA.

of the above. She was very upset and distrauf

ht

about this, however, 1 manage to glean from he
that she did have enough milk to do her until
they came tomorrow. This is an indication thh
Mrs. Dowell is not coping very well, and
becomes very highly strung and worked up
about things. Confirmed I will make a home
visit tomorrow, 12th April.

KW/EA.

r

K. WIECZOREK
SOCIAL WORKER.

12.04.91

HOME VISIT AS ARRANGH

b

Mrs. Dowell a bit calmer today. She has
received the milk tokens, but is not happy wit
the DSS as she feels they delayed too long in
sending her the milk tokens. I agreed to
determine if there was anything I could do
about this and agreed to phone DSS. Discussefl
fact that Margaret has a fire on and no firegf
in front of the fire. The fire is "backed" v
high.. Stressed the need for her to obtain a
fireguard; she has a small fireguard but I a

‘l.fgﬁ

h

the
ard

ry

vised

her that she required a large nursery type gug
Mrs. Dowell advised she will endeavour to get
CArrie Ann and Barry in evidence today. Chrig
was not present in the house. Margaret also ¥
help to have the back garden cultivated and sh
wanted me to phone the council to establish if
they can fix the fire for her as the bottom o
the fireplace keeps falling. The hot coals

have already burned the carpet. The house was
a lot tidier today with fewer clothes about.

L

rd.
this.
tine
ants
e

et

The carpet bhad been swept According to Margh

her main difficulty at this time is her lack o
Signature {Senior/Supervisor)

£/,

SWL161 — 11/89



Client Name

DOWELL

DD0OB973Db

Client File No.

Page No. 5

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

08.04.91 -

catinued

During this interview today, she wanted to tal
and ventilate her feelings. Also ascertained
that Mrs. McBride, health visitor is heavily

involved with Margaret and her family, and I &
to phone Mrs. McBride to ascertain the areas

in which she is providing support to Margaret
Dowell and the family. Also, Alan Cunningham
Social Worker, Bellsdyke Hospital, is involved
with Christine, Margaret's sister. Christine
visits Bellsdyke Hospital on an out-patient ba

k

greed

sis

approrimately—twicerthree—times—aweek:
Christine has been living on a permanent basis
with Margaret and the family for just under a
year. She advised she is coping with the sity
and is happy to have Christine living with hep

In private with Margaret, Margaret advised me
of some of the difficulties Christine has had
in the past, none of which, according to Marg
have manifested themselves while Christine hag
been staying with the Dowells.

ation

aret,

Agreed to phone the debt agencies for Margaref
and arranged to visit her and the family again
on 12th April.

KW/EA. K. WIECZOREK
SOCIAL WORKER.

08.04.91 PHONE CALL TO INDIA BUILDINGS RE MARGARET DOWELL'S DEBTS. They

confirmed verbally the repayment plan I had

negotiated with Margaret. KW/EA. K. WIECZOREK

SOCIAL WORKER.

09.04.91 TELEPHONE CALL TO DEBI COLLECTION AGENCY RE MRS. DOWELL : NO apparent

problems with repayment plan. KW/EA.
09.04.91 TELEPHONE CALL TO MRS|. :McBRIDE, Health Visitor: Mrs. McBride was

not available. KW/EA.
10.04.91 TELEPHONE CALL TO MRS|. McBRIDE, Health Visitor, to establish the

nature of her contact with Mrs. Dowell.

Mrs. McBride advised the writer of the nature [of

the difficulties between Margaret Dowell and
N Jock Dowell. Margaret Dowell suffers from seyere

asthma and uses an inhaler. She is also not

sleeping. Dr. Roan sees Mrs. Dowell on a regylar

basis however Mrs.McBride advised that Margardqt

is not suffering from post-natal depression

and she is not receiving any treatment for

depression by drugs. Mrs. McBride agrees thaf

Mrs. Dowell is low in spirits however the diagnosis

does not substantiate clinical depression.

Discussed the nature of difficulties between Mr. &

Mrs. Dowell and the family pressures which ars

around such as the state of the house, and Jock/...

Signature (Senior/Supervisor)

SWL161 — 11/89




Client Name DOWELL Client File No. ppogg73b Page No. 4

CONTACT RECORD

) . Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
03.04.91 FOLLOWING K. McCORMJCK's contact with Margaret Dowell in March thi
year, case allocated to the writer, to provide
emotional support in the care of her childre
and in respect of her finances.
KW/EA. K. WIECZOREK

SOCIAL WORKER.

05.04.91 TELEPHONE CALL FROM [MARGARET DOWELL seeking advice in respect of
obtaining milk for the baby. Apparently
Mrs. Dowell's milk tokens have not arrived ffom .
DSS and Mrs.Dowell does not have very much mjilk

left for the baby.

Advised Mrs.Dowell I would contact DSS and
phone her back. KW/EA. K. WIECZOREK
SOCIAL WORKER.

05.04.91 TELEPHONE CALL TO DYS : giro has been posted along with milk token
and she should receive them tomorrow.

or

" PHONE CALL TO MRS.DQWELL at the public phone box and advised her
of my contact with DSS. She has enought milk
to do the baby until she receives the milk
tokens tomorrow. Asked Mrs.Dowell to contact
this office again should she not receive the
giro in the morning. Arranged with Mrs.Dowell K. WIECZOREK
that I will make a home visit to her and the SOCIAL WORKER.
fapily on 8th April KW/EA '
08.04.91 HOME VISIT TO MARGAHET DOWELL - Her sister, Christine was present

in the house. Barry, Donna, Scott and Carri
all in evidence. Barry and Scott were eatin
their breakfast. Discussed with Margaret th
nature of the support she would like from
the Department. She has been separated from
Jock, her husband, for about three weeks now}
Margaret feels she needs help to get on her feet
in respect of the finances and the state of
the house. The house is very untidy with clpthing
n\rnrymhn*np She adviges she has no whara 1o
put the clothes. Suggested to her at this time
that perhaps a home help would be useful t her
however, Margaret Dowell does not wish me to
refer her to the home help section as she dogs

not wish a home help at this time. She would
rather muddle along on her own. Discussed the

possibility of a referral to the Family Aidel
Margaret wants to think about this. Margare
requested that I contact a number of debt
agencies in respect of financial difficultie

Anne

U

T

Ul

stre—ts—tm. Agresdto do thts—for her—burthg/———

Signature (Senior/Supervisor) SWLIBT — 11/89




Additional Information




Client Name Client File No.

DOWELL D08973a/b | FPage No.d

CLOSURE (SUMMARY)

Date of Referral 15th February 1989

Date Last Review 15th July 1989

1.l Relevant changes in people and circumstances:

Mrs. Dowell feeling more in control and feels that there is no need
for further contact.

2. Summary of actions and aims achieved (since last Review) :

Support given to Mrs. Dowell. Mrs. Dowell stating she is
now coping and feeling a lot better. Contact made with Round Table
to assess family for holiday.

3. Summary of aims not achieved:

4, Reason(s) for closure:

Client no longer requiring contact.

5. Client advised of closure: YES/NX Consenting to closure: YES /ANO f

(Note: record the detail of any difference of opinion regarding closure/
service provided)

o

Agency/Worker client referred to (if appropriate):

Signed: Worker Q&/' ﬁ4C&Eﬂ_{iJL,4 Date 23rd August 1989

Client/Representative \ Date

Senior/Supervisor . Date Ra

A

Add additional information on reverse, "if necessary




ASSESSMENT
5. Workers evaluation of current problem(s)/service(s) required

Mrs. Dowell now stating she is feeling much better and is coping with things now.
Worried about husband's court appearance.

6. Options for problem solving/service delivery

7. Reasons for continuing contact

Continue contact until court appearance over, .
Mrs. Dowell worried that Mr, Dowell will be imprisoned and she will be uanble to cope alone.

ACTIONS AND OBJECTIVES

8. Plans agreed with the client

Agreed to wait for results of court appearance.

9. Note any Difference of Opinion regarding Information/Problem(s)/Service(s)/Plans

10. WORKER TASKS CLIENT TASKS

None at moment., Mrs Dowell will contact me and give
results of husband's court appearance.

Date of Next Review
15.8.89

Signed (Worker) A/ Date
- 11

1.8,89

(Client/Representative Date

(Senior/Supervisor) N Date

F




Client Name DOWE LL Client File No. 8973 A& B Page No.a

REVIEW (SUMMARY)

(to be completed every 12 weeks or as agreed with Senior/Supervisor)

Date of Referral 15.2.89

Planned Date of Review
15,7.89

Date Completed

Reason if in advance of planned Review date:

DESCRIPTION

1. Relevant events or changes in people and circumstances/
additional information

Mr. Dowell appearing in Court on 22.5.89 for numerous motoring offences.

2. Summary of Work Done

Support given to Mrs, Dowell who feels she is coping better now.
Contact with Round Table asking them to assess Dowells for holiday.

3. Summary of Work not Completed

4. Client's present definition of the problem(s)/service(s) required

Both Mr, and Mrs. Dowell feel that Mr, Dowell is being victimised by police.
Making complaint to Inspector.




Client Name Client File No. Page No.
CONTACT RECORD
Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation

Signature (Senior/Supervisor)




Client Name

Margaret & John DOWELL Client File No. 08973a/b Page No. 1

CONTACT RECORD

Worker/
Date Type/With Whom Content/Summary/Assessment/Action Designation
10.04.89 HOME VISIT TO MR. & Things a bit better. Appointment for WElflare
MRS. DOWELL. Benefits Adviser for 03.05.89 at 1.00 p.m. Katie Marshall
KM/EA. Social Worker.
04.05.89 LETTER TO MEMBER OF Requesting that family be considered for a holiday.
ROUND TABLE.
05.05.8 HOME VISIT TO Advised her that letter sent and someone from

MARGARET DOWELL.

the Round Table will contact her.

Margaret stating that Jock has his citation for
various R.T.A. Offences and appears in Court on
22nd May. She will contact me and tell me the
outcome of his court appearance. KM/EA.

K. Marshall
Social Worker.

22.08.8

HOME VISIT TO
MARGARET DOWELL.

Margaret stating all is well. Had forgotten sh
supposed to contact me after Jock's court
appearance,

Stating no problems and she is getting on well
and is coping. Does not wish social work conta
Will contact this Department if situation
changes and she wishes contact.

KM/EA.

-~

P was

bt .

K. Marshall
Social Worker,
14.09.89

04.01.90

Later

DUTY REFERRAL

phone call from
Glynis McBride, healf
visitor.

04.01.90

—— el

MRS. DOWELL AND ONE
CHILD TO OFFICE.

h

Mr. & Mrs. Dowell are in severe financial
straits. Next payment due Monday; no bread
milk, food, etc. Already are paying back a
crisis loan and have considerable other debts.
They have five children - youngest seven weeks
Glynis McBride has advised them to come to
social work office.

CM/EA.

e — - — e o m——— e e m

They have some food but not enough to do them
for the weekend. Also have no money for power
card. Basically the Dowells appear to have
mismanaged their money over Christmas and just
did not manage to make it last till Monday.
They still have not applied for child benefit
for their newest arrival.

Gave Mrs. Dowell £5 cash for power card, and
£7. 50 food voucher (Section 12 grant).

Fal Y WA nN:

C. McMillan
Sen.Soc.Wrkr.

C. McMi1
Sen.S-

Signature (Senior/Supervisor)

R PN TR o e



. FALKIRK COUNCIL
SOCIAL WORK SERVICES

STENHOUSEMUIR OFFICE
130 KING STREET
STENHOUSEMUIR

TELE: 01324 503503
FAX: 01324 503504

TO FAX NO.: G 16 (-

Organisation: H owme @

F.or The attention of: %\!‘Q‘\V\Q . Coo\aT

Date: 15 /@/CIO(. No. Of Pages: 3 -

Time Sent: (O -|O -

MESSAGE: Conn. ey QY wag ‘Qw i € SN \/\o\mQ
AA (AQ A0 —\\ﬂ‘ﬂ\PQBDV\G\J&Q : L&AN&M CL»UQ_d,_

7t ~J

FROM: __ SO%in. WIan\ko ¢

/__—.



”~~

.. FALKIRK COUNCIL SOCIAL WORK SERVICES
¢ HOME CARE REQUISITION FORM - CHILDREN AND FAMILIES

ADDRESS: \860“\A$5‘C(f6\v‘\00—1'\‘ ..........................................................................
reernone o OVIZN.SSARTS MARITAL STATUS: ~ SRORRDA. ...
NEXT OF KIN:  +oooevereene R SSE—— e, | ...... SRR
GP: —DY'%&\‘C(’QV\ .......... Crreereeneens eeeeeieteatennieraees ........ .........
CHILDREN: \ - . - |
NAME: YR N SR AGE: A8l Bl
NAME: E&x% ..... e AGE: 2 b B
@VE TN AGE: ARINAO e
VTR S PR = N IS YT R SO NR—
NAME:  cooveveeeeerceceemnnssnncsneens JS T ABE e e s
“Thae@ Awe ASo L"'.b‘.”“:) 3@\&(_\.\'\.\&;&\(\ whe sgzwd\ o Eine vaitkeose
ACCOMMODATION: '
TYPE: LQCQ\RQ’QW\VJ\T\VB ................... size: S RS
START DATE REQUESTED: oo NG 2055 M B0 s
CARE MANAGER/SOCIAL WORKER: . 008V a2 .l

HOME CARE REQUIREMENTS

!

PRACTICAL HELP - Tick to indicate service required

Househoid Cleaning: e @/ ) Fires:
| O |
[]
[]

Meals: ’ . LaundryIIFoning:

Shopping: Financial: -

K] o R

I ooo

~ Other requiréd: (describe)

PERSONAL CARE - Tick to indicate service required

Medication: Remind customers where D

Personal Hygiene:
reasonable to take prescribed medication.

[
Bedding Down: | D

Night sitting:

PTO

HCRF-C&F/AG/IMT
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FALKIRK COUNCIL SOCIAL WORK SERVICES
HOME CARE REQUISITION FORM - CHILDREN AND FAMILIES

SOCIAL CARE B T MR

Describe requirements:

Wouse s extraaruy Chode + e ‘fﬁiﬁfxx‘)‘w%: *:.veovem%\mﬂ
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Srmahd

ANY OTHER RELEVANT INFORMATION, eg other servicesghegeived by the client/carer which may impact upon Home
Care services. Any potential hazards, any chalenging behaviour which might be expected.
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Enquiries to: Barbara McCormack

Ref: BMC/LP
Date: 2nd November 1999
Mrs M Ramsay

Community Enterprise
10 Dundas Street
GRANGEMOUTH
FK3 8BX

Dear Mrs Ramsay

Re: Dowell Family, 18 Evans Street, Stenhousemuir
Tel No: 01324-553537

I write on behalf of the above named clients. Mrs Dowell is a lone parent whose income is
solely derived from State Benefits. Mrs Dowell has six children and some have enuresis

problems. This can create problems, for example damage to bedding and mattresses.

The family require the following items:

Four single beds plus mattresses (if four are not available, two single beds plus mattresses).

Wardrobes and drawers (both are urgently required in whatever quantity is available).
Mrs Dowell is contactable most days by telephone.
Many thanks.

Yours sincerely

Barbara McCormack (Mrs)
Family Aide




Mr John Allan Barbara McCormack
Community Service Co-ordinator

Central Regional Council 240

Social Work Service

Brockville House BMcC|ES

Hope Street

FALKIRK

14 July 1995

Dear Mr Allan

Re: Mr & Mrs John Dowell and Family
84 Roughlands Drive, Carronshore, Falkirk

I would be grateful if you could give consideration to undertaking the
redecoration of the five apartment house the Dowell family have recently
been offered by Falkirk District Council.

It is estimated that they will receive the keys for their new tenancy
early August 1995,

All necessary decorating materials will be supplied to facilitate this
decoration. There are four bedrooms, livingroom, kitchen, bathroom,
staircase and hall.

This office of the Social Work Service has been involved with the Dowell
family for some considerable time and there is presently intense, ongoing
contact. Mrs Dowell (38) keeps in poor health, she suffers from chest and
respiratory ailments and is classed as "disabled." Her sixth child was
born in October 1994.

Your consideration of this referral would be greatly appreciated and I
look forward to hearing from you in the very near future.

Yours sincerely

Barbara McCormack
Family Aide




( iCenfrol Regional Coundil

SOCIAL WORK SERVICES
Viewforth Stirling FK8 2ET Scotland

Tel (0786) 442000
Fax (0786) 443410

Director MIKE RANSOM

v,'
r

Councillyéhibald Ask For Brian Fearon
Members¥Services Section Extension
Viewfofth 3433

Our Ref

Stirling o BJF/RG/b15067
IA/37/SW
1 June 1995

Date

Dear Councillor Archibald

Mr and Mrs Fraser 86 Rouglands Drive, Carronshore, Falkirk

You wrote to the Social Work Service on 25th April 1995 in relation to difficulties between the above
named and their neighbours, Mr and Mrs Dowell.

You are no doubt very well aware that it is difficult to become involved in disputes between
neighbours because often faults lie equally on both sides, and the nature of the Social Work Service is
often such that people who use the service would not be comfortable with their Social Worker
discussing their circumstances with neighbours, or even making neighbours aware of the fact that they
are in receipt of Social Work Services.

However, I sought information from the Stenhousemuir Social Work Team . The Team Manager, Ian
Kinsley reports that the team have been providing a service to Mr and Mrs Dowell for over 10 years
and we have contact in excess of 3 times per week. The Team was not aware of the tension between
the neighbours until early April 1995, but are now are that a series of small disagreements have
escalated into major arguments.

The Housing Service in Stenhousemuir intervened and sought to hold a conciliation between the two
families which Mr and Mrs Dowell agreed to but regrettably Mr and Mrs Fraser did not. The
situation seems to have deteriorated even further and the District Council Housing Department are
now in the process of offering Mr and Mrs Dowell alternative accommodation. The latter had been
reluctant to accept this, given the disruption to the whole family.

The Access to Personal Flies Act 1987 obliges the Soclal Work Services to make information, recorded after 1st April 1989, accessible to the subject of the information unless
there are good reasons for withholding Iit. In receiving information, the Service will assume that it can be disclosed, without further reference to the source, unless the
information contalins a clear Indication to the contrary.




I am sorry I cannot offer a more definite solution to this difficulty, but it is clear that the local Social
Work and Housing Services are co-operating and are both trying to work to obtain a reasonable
solution to this difficulty.

If we can be of further assistance please do not hesitate to contact me.

Yours sincerely

Brian Fearon
Head of Child Care Services

cc Deirdre Cilliers
Ian Kinsley
George Cowley
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CENTRAL: REGIONAL, COUNCIL - SOCIAL WORK SERVICE
STENHOUSEMUIR OFFICE

Minute of Case Discussion held at
Stenhousemuir Office, 130 King Street,
Stenhousemir, on Wednesday 22nd March 1995

Name: Scott DOWELL
Date of Birth: 26.02.80 (15)
Address: 84 Roughlands Drive,

Carronshore, Falkirk.

Present: Mr. Gary Hall Team Manager (Chair)
Ms Ann Strang Social Worker
Mrs. Barbara McCormack Family Aide
Mrs. Barbara Bermett Educational Psychologist
Mrs. Judy Hart Teenage Foster Scheme
Mr. Tony Haylor Barmardo’s I.T. Project
Mr. & Mrs. Dowell Parents
Scott Dowell Subject

Apologies: Mr. Dave Houston Brodie Youth Care Centre
Mrs. Mclelland Hame Tutor

This meeting was convened in response to a number of crises involving Scott
and his parents. It would appear that Scott is not adhering to the timetable
agreed between himself and his parents.

The situation at haome during the week 13th - 17th March 1995 was extremely
volatile, and Mr. Dowell was threatening to use physical means to restrain
Scott. The social worker and family aide visited the hame on a daily basis in
response to phone calls for support.

On Friday, 17th March 1995, Mr. Dowell visited the social work office and
requested Scott be received into care on the morning of Friday 17th March.

As a result of the crisis on Friday 17th March, arrangements were made for
emergency support from Dave Houston at Y.C.C. over the weekend. If the
situation did not stabilise over the weekend, residential support for Scott was
arranged at YCC.

The situation did stabilise; apparently Mr. & Mrs. Dowell resolved the
situation by giving Scott and Donna specific guidelines and rules about
timekeeping and behaviour.

Discussion/



Dowell - 22nd March 1995

Discussion followed re plans in place since the last case conference:

1.

Home tuition has started and presently takes place on a Monday for one
hour. Mrs. Bennett advised Mrs. Mclelland hopes to increase this
provision soon.

The application to the "Leavers’ Programme" will not be considered until
May 1995 and this could not start until August 1995.

Mrs. Bennett asked if Scott could be considered for a social work place
at Weedingshall Education/Assessment Unit. The social worker advised
this request has been made to Mr. Ian Watson, Service (Manager (Child
Care Provision).

Scott has been attending the I.T. Group on a Tuesday evening for five
weeks . This group, according to Mr. Haylor, is aimed at young people on
the fringes of being received into care. Mr. Haylor advised Scott is
coping well in the group. I.T. will continue for same time.

Emergency support/contact fram YCC: Mr. Dowell stated he was not
satisfied with the level of response from the YCC.

Mr. Hall suggested that Mr. Kinsley, Team Manager (Stenhousemuir), could
follow this up with the YCC.

Home Care Services: Mrs. Dowell is not wanting this support, even on a
temporary basis. Conditions within the hame fluctuate depending on
whether crises occur re Scott and/or Donna.

Family work with Mr. & Mrs. Dowell has not yet commenced due to the
number of crises which have occurred within the family over the last few
weeks involving Mr. Dowell, Scott and Domna. The social worker and
family aide have visited on a daily basis, and numerous telephone calls
were received by this Social Work Office re these events.

Mrs. Bennett suggested that family work should cammence soon.
Mr. Hall suggested that Mr. Kinsley should check with YCC re the

availability of Mr. Houston to be involved in this work jointly with a
social worker.

Mr. Chris Fox has been identified as a Befriender by Ms Kathleen
McCommick, Coordinator, Teenage Foster Scheme. This will commence on
29th April. Arrangements and input by Mr. Fox will be confirmed with
social worker and Ms McCormick.




Dowell : 22nd March 1995

7. Scott will cammence a Groupwork Programme with the Youth Care Centre on
Monday 27th April; this will take place on a weekly basis.

It was agreed by those present at today’s meeting that Scott would not be
received into care. The resources would be coordinated and a timetable drawn
up by the social work and family aide.

Mr. Kinsley, Team Manager, is to pursue the YCC camitment re support fram
Mr. Houston.

Date of next meeting

A meeting to review the family situation will take place on Wednesday 19th
April at 2.00 p.m. at Stenhousemuir Office.

U B

Ms Ann Strang
SOCIAL WORKER
Stenhousemuir Office

27th March 1995.
AS/EA.



CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
Stenhousemuir, on 6th March 1995

Name SCOTT DOWELL
Date of birth: 26.02.80 (15)
Home Address: 84 Roughlands Drive

CARRONSHORE, Falkirk.

Present: Mr. Ian Kinsley Team Manager (Chair)
Ms A. Strang Social Worker
Mrs. B. McCormack Family Aide
‘Mrs. B. Bennett Educational Psychologist
Mrs. G. McBride Health Visitor
Mr. D. Houston Youth Care Centre
Mr. T. Haylor Barnardo’s I.T. Project
Mr. & Mrs. Dowell Parents
Apologies: Ms D. Mackie Youth Care Centre

This meeting was convened to review the plans made at the previous meeting
held on Monday 23rd January 1995.

The home situation remains turbulent. This is mainly centred around Scott
and Donna. The most recent incident was discussed, viz.: Scott wanted to go
out during the hours he was grounded, so Mr. Dowell let the tyres down on
Scott’s bike which led to further disagreement, and Mr. Dowell threatened to

hit Scott.

Scott is apparently not keeping to the agreed times for coming home which
means there are constant arguments between Scott and Mr. Dowell. Mr. Dowell
apparently blames Donna for Scott’s inappropriate behaviour and bad
timekeeping. At the present time, Donna has left home and is staying in
shared accommodation. She continues to visit the family home. Mrs. Dowell
supports this but Mr. Dowell does not want Donna to visit the family home as

he feels she is a bad influence on Scott.

Discussion followed re the plans to support Scott to ensure he is not
received into care:

1/




Case Discussion : Scott Dowell

2.
1. Home tuition has begun and takes place in Grangemouth on Mondays for
one hour. Mr. Dowell to take Scott there and a taxi will be arranged

to bring Scott home.

Request also made by Mrs. Bennett to Leavers’ Programme.

2. Scott is attending the I.T. Group on a Tuesday evening, and according
to Mr. Haylor, he is coping well there. The social work department
have requested more support from I.T. if possible. However, I.T. is
struggling with staff shortages at the moment but will review the
position. Mr. Haylor suggested the social work department contact
Mr. Chris Fox, Teenage Foster Carer, who may do voluntary work with
Scott. Ms Kathleen McCormick, Coordinator with the Teenage Fostering
Scheme, to contact Mr. Fox.

3. Emergency support service/contact at YCC. Mr. Houston keeps in touch
with Scott and the Dowell family, but again this is limited by
constraints at work. Mr. Houston feels Scott needs a less "heavy-
handed approach from Mr. Dowell as Scott performs better with

encouragement. Mr. Houston will continue to provide support when he
can. -
(O NUIVY G
4. Social Worker has requested reserved social work educational place at
Weedingshall Education Unit. This request has the support of Mr.

Kinsley, Team Manager, and has been forwarded to Ian Watson, Service
Manager (Child Care Provision).

5. Also discussed provision of home care services: Mrs. Dowell is not
keen on home help support but it was suggested she may want to consider
this on a temporary basis. The condition of the house has improved
greatly, but wunfortunately not all family members are carrying out
tasks allocated to them. Mrs. Dowell takes most of the pressure and
this is affecting her health.

6. Discussed family work which could be provided by social worker and Mr.
Houston of YCC. This has been arranged to begin a few weeks ago but
due to a crisis situation in the family, this was cancelled. Mr.
Haylor will also enquire re family work via the I.T. Project.

Mr. Dowell left the meeting early as he had a previous appointment.

It was agreed by the members present at today’s meeting that Scott would not
be received into care; this decision was supported by Mrs. Dowell who wishes
Scott to remain at home. The main purpose is to maintain Scott at home and
to ensure all the necessary supports are available for the family.

The/

CjLA\\ g;i




Case Discussion : SCOTT DOWELL :

The family will continue to contact support services if and when necessary.

The next meeting to review the family situation will take place on Monday
17th April 1995 at 2.00 p.m. within Stenhousemuir Office.

Ms Ann Strang
SOCIAL WORKER
stenhousemuir Office

14th March 1995
AS/EA.
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
Stenhousemuir, on Monday 23rd January 1995

Name : SCOTT DOWELL
Date of Birth: 26.02.80
Home Address: 84 Roughlands Drive

CARRONSHORE, Falkirk.

Present: Mr. I. Kinsley Acting Team Manager - CHAIR
Mr. & Mrs. Dowell Parents
Scott Dowell Subject
Mr. L. Robertson Guidance Teacher, Larbert High School
Mrs. B. Bennett Educational Psychologist
Ms S. Woodburn Social Worker
Mrs. B. McCormack Family Aide
Ms D. Mackie Youth Care Centre
Mr. D. Houston Youth Care Centre
Mr. T. Haylor Barnardo’s I.T. Project

This meeting was convened following a request from Mr. & Mrs. Dowell that Scott
be received into care. Mr. Kinsley explained that Scott had previously spent
one brief period within care, viz. 9th December - 19th December 1994. That was
a voluntary reception into care following a particularly volatile incident
within the house. Scott was cared for within a foster placement and then
returned home.

The home situation over the past two weeks has been turbulent again. Scott was
missing for three days and his parents have felt unable to cope with him.

There then followed a lengthy discussion about a number of issues. Ultimately
the members of today’s case discussion agreed the following decisions:

a. Scott would not be received into care. Mr. & Mrs. Dowell no longer
wished this and Scott himself said he wants to remain at home.

b. A Youth Strategy Meeting will take place at Larbert High School on 24th
January 1995 to look at whether (1) Scott is able to cope with mainstream
Secondary Education, and (2) if not, to look at special education
options. Mrs. Bennett explained that if the latter conclusion was
reached then to find Scott a small group education place would take some
time. Therefore, interim ways of coping would require to be looked at.

c/






Minute of Case Discussion - SCOTT DOWELL - 23.01.95

IK/EA.

A

2.

Mr. Houston, YCC, is able to provide individual time to Scott. Mr. &
Mrs. Dowell and Scott want this. This will give Scott and the family
respite and will be aimed at having a positive influence over
relationships and behaviour.

In addition to (c) above, Mr. Houston and Ms Woodburn, Social Worker, may
be able to work together with Mr. & Mrs. Dowell. This would be "Adult
Sessions" aimed initially at looking at Mr. & Mrs. Dowell's approach to

parenting.

Papers referring Scott for Groupwork at I.T. are about to be submitted.
It is hoped Scott can be included soon within a weekly group.

Mr. Haylor, I.T. Project, also stated that if at some point in the future
family work is requested, then I.T. may also be able to help with this.

Home conditions were discussed. Provision of home help may be possible.
Mr. Kinsley stated that the Community Care Team may be able to help with
finance. Mrs. Dowell was not keen on this idea but this is to be further
discussed.

An '"emergency response" service was discussed. Ms Mackie agreed to
discuss with her colleagues within the YCC whether they could respond at
times of particular crisis. This would be a support to EDT given that
Mr. & Mrs. Dowell often seek help from the EDT service. It was
acknowledged by everyone that if an outside adult could intervene in the
middle of family crises then often the situation would improve quickly.
Therefore, provision of an emergency service could play an important part
in preventing a breakdown in relationships and a reception into care.

Individual services to Mr. & Mrs. Dowell were discussed. Options of
Woman’s Groups for Mrs. Dowell will be explored either through the I.T.
Project or other agencies.

A meeting to review these plans will be held on Monday, 6th March at
2.00 p.m. at Stenhousemuir Office.

Mr. Kinsley proposed that in the meantime Scott would not be received
into care on an emergency basis. If emergencies arise then these need to
be coped with by the family or by supports from professionals. Mr. &
Mrs. Dowell agreed they would not seek Scott’s admission to care in the
next six weeks, given the number of services which are now planned.

ASTING TEAM MANAGER
Stenhousemuir Office

24th January 1995.
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MEMO SOCIAL WORK DEPARTMENT
To Staff From K. Beath
EDT STENHOUSEMUIR

REF. No. 53
DATE 17th March 1995
TIME 16:39

Subject: scott Dowall

15
Scott Dowell (13 years), Roughlands Drive, Carronshore

This family are an open case of Ann Strang, Social Worker, Stenhousemuir. She
will be at work on Monday 20th March. A case conference has been convened for
Wednesday 22nd to discuss a care plan for the above named boy.

The family have been in crisis today and Dad was insisting Scott be received
into care. Mum however was not agreeing to this.

After much discussion the following has been agreed.

1. Dave Houston from Y.C.C. will provide intensive outreach support over the
weekend. Dave Houston to contact family with times and to notify E.D.T.

2. Should the situation not stabilize at the weekend respite at the Y.C.C. is
to be arranged.

3. 1If Scott fails to return home over the weekend, Dad will contact the police
and report him missing.

4. The Y.C.C. will receive him on an emergency respite basis.

5. Ann Strang will follow up on Monday.

This plan has been agreed with the family, John Cran from the Y.C.C. and Gary
Hall, Team Manager from Denny.
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MEMO SOCIAL WORK DEPARTMENT
To Staff From K. Beath
EDT STENHOUSEMUIR

REF. No. 53
DATE 17th March 1995
TIME 16:39

Subject: Scott bowall

s

Scott Dowell ()3 years), Roughlands Drive, Carronshore

This family are an open case of Ann Strang, Social Worker, Stenhousemuir. She
will be at work on Monday 20th March. A case conference has been convened for
Wednesday 22nd to discuss a care plan for the above named boy.

The family have been in crisis today and Dad was insisting Scott be received
into care. Mum however was not agreeing to this.

After much discussion the following has been agreed.

1. Dave Houston from Y.C.C. will provide intensive outreach support over the
weekend. Dave Houston to contact family with times and to notify E.D.T.

2. Should the situation not stabilize at the weekend respite at the Y.C.C. is
to be arranged.

3. If Scott fails to return home over the weekend, Dad will contact the police
and report him missing.
4. The Y.C.C. will receive him on an emergency respite basis.

5. Ann Strang will follow up on Monday.

This plan has been agreed with the family, John Cran from the Y.C.C. and Gary
Hall, Team Manager from Denny.
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Office, 130 King Street,
Stenhousemuir, on 6th March 1995

Name SCOTT DOWELL
Date of birth: 26.02.80 (15)
Home Address: 84 Roughlands Drive

CARRONSHORE, Falkirk.

Present: Mr. Ian Kinsley Team Manager (Chair)
Ms A. Strang Social Worker
Mrs. B. McCormack Family Aide
‘Mrs. B. Bennett Educational Psychologist
Mrs. G. McBride Health Visitor
Mr. D. Houston Youth Care Centre
Mr. T. Haylor Barnardo’s I.T. Project
Mr. & Mrs. Dowell Parents
Apologies: Ms D. Mackie Youth Care Centre

This meeting was convened to review the plans made at the previous meeting
held on Monday 23rd January 1995.

The home situation remains turbulent. This is mainly centred around Scott
and Donna. The most recent incident was discussed, viz.: Scott wanted to go
out during the hours he was grounded, so Mr. Dowell let the tyres down on
Scott’'s bike which led to further disagreement, and Mr. Dowell threatened to

hit Scott.

Scott is apparently not keeping to the agreed times for coming home which
means there are constant arguments between Scott and Mr. Dowell. Mr. Dowell
apparently blames Donna  for Scott’s inappropriate behaviour and bad
timekeeping. At the present time, Donna has left home and is staying in
shared accommodation. She continues to visit the family home. Mrs. Dowell
supports this but Mr. Dowell does not want Donna to visit the family home as
he feels she is a bad influence on Scott. '

Discussion followed re the plans to support Scott to ensure he is not
received into care:

1/



Case Discussion : Scott Dowell

Mr.

Home tuition has begun and takes place in Grangemouth on Mondays for
one hour. Mr. Dowell to take Scott there and a taxi will be arranged

to bring Scott home.

Request also made by Mrs. Bennett to Leavers®’ Programme.

Scott is attending the I.T. Group on a Tuesday evening, and according
to Mr. Haylor, he is coping well there. The social work department
have requested more support from I.T. if possible. However, I.T. is
struggling with staff shortages at the moment but will review the
position. Mr. Haylor suggested the social work department contact

Mr. Chris Fox, Teenage Foster Carer, who may do voluntary work with
Scott. Ms Kathleen McCormick, Coordinator with the Teenage Fostering
Scheme, to contact Mr. Fox.

Emergency support service/contact at YCC. Mr. Houston keeps in touch
with Scott and the Dowell family, but again this is 1limited by
constraints at work. Mr. Houston feels Scott needs a less "heavy-

handed approach from Mr. Dowell as Scott performs better with
encouragement. Mr. Houston will continue to provide support when he

can.

Social Worker has requested reserved social work educational place at
Weedingshall Education Unit. This request has the support of Mr.
Kinsley, Team Manager, and has been forwarded to Ian Watson, Service

Manager (Child Care Provision).

Also discussed provision of home care services: Mrs. Dowell is not
keen on home help support but it was suggested she may want to consider

this on a temporary basis. The condition of the house has improved
greatly, but unfortunately not all family members are carrying out
tasks allocated to them. Mrs. Dowell takes most of the pressure and

this is affecting her health.

Discussed family work which could be provided by social worker and Mr.
Houston of YCC. This has been arranged to begin a few weeks ago but
due to a crisis situation in the family, this was cancelled. Mr.
Haylor will also enquire re family work via the I.T. Project.

Dowell left the meeting early as he had a previous appointment.

It was agreed by the members present at today’s meeting that Scott would not

be

Scott

received into care; this decision was supported by Mrs. Dowell who wishes

to remain at home. The main purpose is to maintain Scott at home and

to ensure all the necessary supports are available for the family.

The/




Case Discussion : SCOTT DO

The family will continue to contact support services if and when necessary.

The next meeting to review the family situation will take place on Monday
17th April 1995 at 2.00 p.m. within Stenhousemuir Office.

Ms Ann Strang
SOCIAL WORKER
stenhousemuir Office

14th March 1995
AS/EA.
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE tal 12 / 4G
STENHOUSEMJIR  OFFICE

Minute of Review Meeting held on
Monday 19th December 1994

SCOTT DONELL
Present: Mrs. L. Harley Teenage Foster Carer
Ns Celia McKinnon Teenage Foster Scheme
Mrs. Barbara McCormack Family Aide
Ms Sheila Noodburn Social Worker
Mr. & Mrs. Dowell Parents

Scott Dowell

. This meeting was convened for the purpose of clarifying the situation before

Scott moved from Mrs. Harley (carer) back home to reside with his parents.
The following lists the more specific areas of work to be focused on:

1. School /Education: Mr. Ian Kinsley and Mrs. Barbara Bennett are to
meet with Gordon Morrison at Larbert High School on Wednesday 21st
December at 10.30 a.m. The focus of the discussion will be whether or
not Scott should remain in mainstream education, or a referral be made
for a place in a small group educational setting.

2. Jan Kinsley to contact the relevant worker as regards identifying an
Outreach Worker from a residential unit who will link up with the
Dowel] family as a means of offering them extra "out-of -hours" support.

3. Referral to be made to the I.T. Project - Watling Lodge, Falkirk.

. 4. Nritten contract, specific to Scott’s timekeeping, expectations of

parents, to be drawn up.

5. Referral to be made by Social Worker to clarify if funding is
available for a home help service.

Mr. & Mrs. Dowell and Scott discussed the above outlined plans and were in
agreement with the content.

Ms Sheila Woodburn
SOCIAL WORKER
Stenhousemuir Office

21st December 1994
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CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

HOME/ACCESS PLAN

SCOTT DOWELL

Wednesday l4th December 12 noon - 5.00 p.m.

Thursday 15th December 12 noon - 5.00 p.m. ;
: Friday 16th December 12 noon - 5.00 p.m. ‘

Saturday 17th December 12 noon - 5.00 p.m.

Sunday 18th December 12 noon - 5.00 p.m.

MEETING ARRANGED FOR MONDAY, 19TH DECEMBER 1994 AT 10.00 a.m. witbin
Stenhousemuir Office to discharge Scott from care.

INVITED:

' Scott Dowell

’ Mr. & Mrs. Harley Teenage Foster Carers
Mr. & Mrs. Dowell Parents
Mr. Tan Kinsley Acting Team Manager
Mrs. Barbara McCormack Family Aide
Ms Sheila Woodburn Social Worker

Mrs. Barbara McCormack
FAMILY AIDE
Stenhousemuir Office

l4th December 1994.
BMcC/EA.




CENTRAL REGIONAL COUNCIL - SOCIAL WORK SERVICE

STENHOUSEMUIR OFFICE

Minute of Case Discussion held in
Stenhousemuir Sub-Office on Tuesday,
13th December 1994.

Name: SCOTT DOWELL

Daie of Birth:

Address: 84 Roughlands Drive
CARRONSHORE, Falkirk.

Present: Mr. Ian Kinsley Acting Team Manager
Mrs. Barbara McCormack Pamily Aide
Mr. & Mrs. Dowell Parents
Mrs. L. Harley Teenage Foster Carer
Scott Dowell Subject

This case discussion was convened following Scott’'s reception into care on
Friday, 9th December 1994. This was a voluntary reception into care at the
request of his parents, and Scott has lived with Mrs. Harley in Camelon since

then.

Mr. Kinsley explained the purpose of tocdazy’s meeting and stated this should
focus on the events leading up to Scott’s reception into care, developments
since then, and, lastly, particularly focus on whether Scott needed to remain
in care or whether a return home was best.

Mrs. McCormack, Family Aide, began by explaining the seriousness of the
incident at the family home on 9th December. Scott had been excluded from
school (possibly for the sixth time), two of these previous exclusions being
during the present academic school year. Mr. & Mrs. Dowell were upset, Mr.
Dowell in particular being angry. The home situation was "highly charged".
When Scott returned from school there was a lot of anger, resulting in Scott
attacking his older sister Donna (16). Scott in fact claimed Donna threatened
him with a knife, but, in return, Donna states Scott did this to her. Mrs.
McCormack confirmed there was a large kitchen knife in one of the bedrooms anc
that both her and Ms Sheila Woodburn, social worker, were seriously concerned
that in the hostile atmosphere someone could have been seriously hurt.

Mr. & Mrs. Dowell confirmed the above account.

The meeting agreed the situation was serious and was potentially very violent.
One family relative was contacted but he was unable to care for Scott. Given
the lack of other alternatives, and that other options (e.g. EDT or Outreach

Work) would have been insufficient, it was decided to receive Scott into care.



Minute of Case Discussion : SCOTT DOWELL : 13.12.94

2.

Discussion took place regarding other events leading up to that day. These
included school problems, Scott’s parents’ concerns about the company he keeps,
Scott’s attitude towards his younger brothers and sisters and also the
inconsistencies of Mr. and Mrs. Dowell. Mrs. McCormack highlighted the latter
point, stating the children genuinely did not know what house rules were, given
Mrs. Dowell’'s lenient approach to discipline, and Mr. Dowell's more adamant

approach.

Mrs. Harley confirmed that Scott has settled within her home well, and is
relating to both her own son but also to another foster child. There have been
no significant problems over the weekend, although Mrs. Harley explained little
demands have been made upon Scott, given the circumstances of his reception

into care.

Mr. & Mrs. Dowell were unhappy that on Saturday Scott was allowed to go out and
again associated with boys they are trying to keep him apart from. It was
explained that his parents’ wishes in this respect had not been passed onto
Mrs. Harley and that this situation was therefore unavoidable.

Mr. Kinsley asked Scot:t for his views on differeal issues. Scott confirmed his
school problems, tensions at home and the Zact that he likes to spend a lot oI
time with older boys and coulé not underszand why his parents rsfused tiis. It

[ ]

ention of the police, albel:

was acknowledged Scott has no: yet come tC the att
his parents belief he may be on the peripner; of trouble.

is strongly that Donne is mcre

Mrs. McCormack also explained that Scott Z22.
house.

favourably treated than himself within the

The meeting then spent a lot of time discussing the options available for the
future. Mrs. Dowell in particular said she wished Scott to return home as soon
as possible. It was generally agreed this was the direction that plans should
be made for Scott. However, how quickly this should happen was debated for
quite some time. Two proposals were put forward: (a) Scott return home today;
(b) that we delay a return until the beginning of next week, giving time to try
and effect some immediate changes in Scott's situation: e.g. discuss with
Larbert High School and Mrs. Barbara Bennett, Educational Psychologist,
possibilities of special education, referral to I.T., possible home help
support to Mrs. Dowell (she has been struggling since the birth of her sixth
child), but also more time spent with Mr. & Mrs. Dowell focusing on the
inconsistencies in their parenting and the need for the children to be clearer
about the rules and expectations. On the latter point it was agreed a written

contract should be drawn up.

After a lot of discussion it was finally agreed that Scott should remain in
care for the next few days, but that it was now planned he return to his
parents’ care on Monday, 19th December. The next few days will be spent
carrying out the above plans, and Mr. Kinsley also undertook to try and arrange
"Outreach Work" to help the family over the Christmas/New Year period. Mr.
Kinsley will also confirm with the Teenage Fostering Scheme that Scott’s foster
placement remains open until next week.

‘\/\
Jt? Ian Kinsley

. ACTING TEAM MANAGER

\Stenhousemuir Office. 14:h December 1994. IX/E
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MEMO SOCIAL WORK DEPARTMENT

To Team S Woodburn
EDT ) STENHOUSEMUIR

38
21st October 1994
17:03

Subject: Alert

Re: Dowell, 84 Roughlands Drive, Carronshore.

Message received from Mr Dowell about 4.40 p.m., to say his wife Margaret
has gone into labour - He needs to take her to hospital but needs someone
to look after the children.

Phone call made to Dowells home, telephone number, 01324 556402, from 4.50 pm
until 5 p.m., no reply.
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Mr. & Mrs. J. Dowell Mrs. Barbara McCormack
84 Roughlands Drive

CARRONSHORE 247

Falkirk.

BMcC| EA.

25th April 1994.

Dear Mr. & Mrs. Dowell,
Undernoted are the dates of my visits to you for the next six weeks:

Week Beginning Monday 9th May 1994

Mondays 11.30 a.m. - 12.30 p.m.
Wednesdays 11.30 a.m. - 12.30 p.m.
Thursdays 11.30 a.m. - 12.30 p.m.

If these days|times are not suitable for you please let me know.

T will not visit on Monday 9th May, but will commence visiting on Wednesday
11th May, and then three days per week thereafter. Please note that I will be
on holiday during the week Monday 2nd May - Friday 6th May, and that the
office will be closed for public holidays on Monday 2nd May and Tuesday 3rd
May.

I look forward to working with you.

Yours sincerely,

Mrs. Barbara McCormack
FAMTILY AIDE

1
1
i
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A <|n File

L P
MEMO SOCIAL WORK DEPARTMENT
To David Law From I Kinsley
CHILD PROTECTION LARBERT

REF. No. 07
DATE 22nd February 1994
TIME 10:42

Subject: CARRIE-ANN DOWELL

AMMENDMENT TO CHILD PROTECTION PRELIMINARY INFORMATION
SENT: 18TH FEBRUARY 1994

. Intended Course of Action:
To be Added to end of this section.

Referred to Bill Park, C.P.U. Tel No 0506 827080

Agreed that matter could be investigated the following week. Agreement reached
with Mr & Mrs Dowell that they would not baby-sit Irene Wilson‘s children,
until outcome of investigation known.



~.

MEMO SOCIAL WORK DEPARTMENT
To I Kinsley From S Woodburn
LARBERT LARBERT

REF. No. 90

DATE 18th February 1994
TIME 16:32

Subject: carrie-Ann DOWELL

Surname: DOVWELL Forename: Carrie-Ann D.o.B.: 13.11.90

Address: 84 Roughlands Drive, Carronshore. Tel No: 0324 551375.

Next of Kin: Margaret Dowell, Mother, 84 Roughlands Drive, Carronshore.

Family: John (Jock) Dowell, Father. Margaret Dowell, Mother. Donna Dowell,
Sister. Scott Dowell, Brother. John Dowell, Brother. Barry Dowell, Brother.

Address; 84 Roughlands Drive, Carronshore.
School: Pre-School G.P. Dr Hillan Tel: 554231

Reason for Contact: Suspected Sexual Abuse.

Referrer: Mrs Dowell, Mother.

Method of Referral: Telephone call

Services: Social Work Only Investigation. Date Referred: 17.02.94.
Tel No of Referrer: 0324 551375  Time of Referral: p.m.

Brief Details of Incident, Area Of Concern: During home visit to Margaret
Dowell, she informed me that Carrie-Ann had told her that Margaret-Ann Wilson
(12 yrs) had hit her and touched her Private Parts. (Family Aide)

Home Visit p.m. Social Worker & Family Aide: Only Mr Dowell at home. He
informed a family friend, Irene Wilson of 79 Vebster Avenue, brings her
children Margaret-Ann, Colin and Gary to the Dowell home Mondays & Wednesdays
as the Dowells baby-sit all the children. At these times Margaret-Ann Wilson
won't leave Carrie-Ann alone. She carries her all the time - locks them both
in bathroom: Carrie-Ann frequently cries - states she bumped herself. Last
November John and Barry Dowell told Mr Dowell that Margaret-Ann took down

her pants in front of them when in the bedroom.

Intended Course of Action. (Specify Names of Social Worker, Police Officers
Involved): Referred to Bill Park - Bo’Ness Office: Tel No: 0506 827080



CHILD PROTECT

REFZRRAL DATE: 2T
ALLOCATION DATE:
TEAM:STnmRmmALs:

AN

G

CLIENT NO:
AREA: T wtov !
SURNAME: 2 ARFIE - QA rur

FORENAME 1: TRERYT < F g
FORENAME2 .

POSTCODE :

NEXT OF KIN:
RELATIONSHIP:
ADDRESS:
POST copbe:
TEL. NO:

TEL, NO V = ‘ !

. |

_!
—

A3
pael

m
(&)

C m
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2061 SELF
2002 PARZNT/RELATIVE
coe3 FRIEND/NE I1GHBOUR

°s02 TEACHER/SCHOOL

CS08  ANONYMOUs

0809  FosTER PARENT

CS10  Rsspcc

Csi2  Reg, PSYCHOLOGY SERVICE
Cs16  ResIp. CHILDREN'S UNIT
Cs17 RESIDENTIAL SCHooL

€s18  epuc. DEPT. NURSERY
LEQCT POLICE

LEG2  peNAL INSTITUTION

' Cso1 REPORTER TO CHILD PANEL

METHOD OF REFERRAL

MTOT  PHONE ]
MTC2  viIsIT -
MTO3  LETTER O
MTO4  NOT KNOwN 0

MTOS  Liarsow MEETING 3

DDDDDDDDDDDDDU

TEL. No: €336 551335

CLI
ION PRELIM

ENT INFORMATION SYSTEM

INARY IN FORMATION PART

FOR OTHER copES

CHECX CODE L1sT AND ENTER BY HAND

SENIOR'S INITIALS :

DATE OF BIRTH: (3 - ;| S

SEX: M O
F G-

CNC1
oNG2
INC3
INOG
CNCS

LE03
LEQ4
LE05
Lz06
LEQ?
Lz08
LEO?
LE10
Lg12
LE13
M202
MED3
MEO4
Mz05

HOME ADDRESS
IF DIFFERENT:

POSTCODE :
TEL. NO:
FAMILY
NAME RELATIONSTIP DATE OF BIRTH
. Seek FATHER 1T
WA PRE T meTHER S 3&-a-sk
Deewin SisER I15-3-75
et DRETMEL F=3 -3¢
R BROCTHER i%-u-v
DARRY SNATTES IT- 6ok
CRERG | g ~ 13-1-9q¢

REASON FOR CONTACT

ESTAB. PHYSICAL ABUSE
ESTABLISHED NEGLECT
ESTAB. FAILURE TO THRIVE
ESTAB. EMOTIONAL ABUSE
£STAB. szxualL ABUSE

RN ER Y

HOSPITAL NURSING sTAFF )
HOSP. BASED soc. worker O
GP/HLTH.CTR. soc. WORKER [J
HEALTH vIsSITOR )
E. D. T. 0
DAY NURSERY 0O
SENIOR SOCIAL WORKER 0
SOCIAL WORKER a
OTHER VOLUNTARY ORG. O
ALLOA FAMILY CENTRE (]
CHILD PROTECTION §.4. O
HILLFOOTS FAM. cENTRE O
COMMUNITY cARER O
SSD/PROBATION E.w. AND [. O

SUSP. PHYSICAL ABUSE = CPO1
SUSPECTED NEGLECT - cPc2
SUSF. FAILURE TO THRIVE = cpPO3
SUSP. EMOTIONAL ABUSE = CPO4
SUSPZCTED szxuaL ABUSE — cpPes
SOURCE
SHERIFF COURT ALLOA = MEQDS
SHERIFF COURT STIRLING 5 MEO7
SHERIFF COURT FALKIRK 3 MEQS
OTHER SHERIFF COURTS = ME12
DISTRICT COuRTs = SW04
COURT OF session = SWO5
HIGH COURT ] SW19
SOLICITOR 0 SW20
ENGLISH COURT ] SW27
POLICE CHILD PROTEC.TEAM SW31
GENERAL PRACTITIONER Im] SW33
SCHOOL DOCTOR ] SW36
HOSPITAL DoCTOR im] SW49
COMMUNITY NURSING STAFF ] SW50
SERVICES
FWwe9  contact WITH PoLICE O
MI34  JoINT POLICE INVESTIGATION a
MI36 s, w. oNLY INVESTIGAT 0N O

DATE STARTED:
DATE STARTED:
DATE STARTED: Mo rmecd

1 2jay




EY
203 VERSION 1.0 SOCIAL WORK CLIENT INFORMATION SYSTEM
CHILD PROTECTION PRELIMINARY INFORMATION PART 2
CLIENT NO: CLIENT NAME:  CHRRIC | AnE  DCWELL

NAME OF REFERRER: J\C‘\'\ELL MRS MA RCARTT
ADDRESS OF REFERRER: T , g\
Sy, ROLC-ﬂL'r’-\L.]')S . ke
STERHE L e mU LR |
TEL. NO. OF REFERRER: cray §31315
DATE & TIME OF REFERRAL: 17/219% = Pmn

BRIEF DETAILS OF INCIDENT / AREA OF CONCERN DURING HomE VIST T MARGRRET DowEW, SHE '“FC‘R“EB“';: Rl
CARKE - AMKN 1D Toud wER  ThAr MARGARST - Ann Wise LIL438) HAD AT HER AND TTUCHED HER URTE
AY
PARIS. (AR AIBE VIST)
Home WOIT Pm . SIWERKER « FAMILY A\DE- ORLY MR, Dov.El RTHOME . HE IvFeRingD R
FAMILY FRIELD  IRERE WILSOR oF 3 0EBSTER AUENIE . BRINES HER CHILPRE b MAEARET AN K
SCUN ANY EARY 1o THE POWELL HOME MeRDAYS v wEH NESPAYS AS ThE DEwELLS BREY-S T
Auc THE CHILREN » ATTURSE TINES IMARARET AN NILSIS WO LEAVE CARRIE AtnE PLOKE:
SHE CRIBUES HER ALLTHE TMe - hemks THEM BeTh 1N ARTHROC . CARRIE ANK FREQUERTLY CRIES - STRTES
R FOHE « BDARRY DCIIELL TILD MR D ELL THAT
IN TRAET OF THEmM wne (W ThE B EdRoc

BHE BowTED NERSELFE., LAST KNICEMRE
MAKCARET ANE TOCK Dovel rEk DRSS

:NTENDED COURSE OF ACTION. (SPECIFY NAMES QF S3CIAL WORKZR / POLICE OFFICERS INVOLVED)

SENIOR SOCIAL WORKER / AREA OFFICER: DATE:

|
,‘
et o -— . PR ~ -

REFERHE 1€ Bl PARK -~ B85S CEVLE . Ted. 05cE S 21esc }l
i
|
|
i
|
1
i
|
i
1
i
f
J

OTHER COMMENTS
SOCIAL WORKER:  “Dlhiaa WoceksiCo DATE: 1529y

Note: Preliminary information should be completed and sent via CIS MESSAGE SYSTEM to
P.0. CHILD PROTECTION, with copies to Senior Social Worker and Area Manager,
within one working dav o sceint O " fAarm AR
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Mr. & Mrs. J. Dowell
84 Roughlands Drive
CARRONSHORE 241
Falkirk.

Ms K. McCormick
KMcC/EA.
21st January 1994.

‘ Dear Mr. & Mrs. Dowell,
May I remind you that following your visit to this office on Tuesday 18th
January, we agreed to meet, at the office, on Tuesday, 25th January at
10.00 a.m. in order to see how things are going.

I look forward to see you then.

Yours sincerely,

Ms Kathleen McCormick
SOCIAL WORKER.
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LARBERT SUB-OFFICE
336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885
Mr. R. McGechie Ask for Miss Helena Tuer
Children in Need
4 Albert Place Extension 129
STIRLING.
Our ref HT/EA .
Your ref
Date 19th March 1992
. Dear .Mr'. McGechie,

Re : DOWELL FAMILY
84 Roughlands Crescent, Carronshore, Falkirk.

This family consists of Mr. & Mrs. Dowell and their five children, viz.:

Donna (13); Scott (12); John (7); Barry (4) and
Carrie Ann (19 months).

The family live in a four-bedroomed local authority house, moving there 43 years
ago following an indecent assault to Donna at their previous address in Letham.

Mr. Dowell has worked as a general labourer for I.C.I. Grangemouth for almost
one year, however, previously was unemployed for a number of years. During
these years the family relied heavily on catalogues for purchasing almost
everything for the home and for the children, as this meant the cost could be
spread cver a period of time. Unfortunately, the couple found themselves having
to make weekly payments much higher than they could afford. A social fund loan

. was also secured from DSS - a substantial amount of which remains unpaid. Rent
arrears have been accrued and the Dowells pay this off at £30 per week. Also
they have never paid Community Charge since it was introduced in 1989.

Mrs. Dowell suffers from asthma and depression which has hospitalised her in
the past. Recently the family washing machine broke down, and due to its

age is irrepairable. Mrs. Dowell struggles to wash the whole family's clothing
and bedding by hand, which is aggravating her asthma.

In addition, the four older children need new beds, their present ones being
very old and rickety.

I should be grateful if you would consider this family for the following amount:

Washing Machine  ..... £250. 00
4 x single beds @ £70 each 280. 00

£530. 00

A service of the Social Work Department — Director fan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges the Social Work Department to make information, recorded after 15t April 1989. accessible to the subject of the information unless there are good ressons for
withholding it. In receiving information, the Department will assume that it can be disciosed, without further reference 10 the source. uniess the information comtains a ciear indication to the contrary.



Mr. R. McGechie
STIRLING. 2. 19.03.92

In February I applied to the local Rotary Club for financial assistance to
obtain a washing machine. To date I have not received a reply, however, should
this application be successful I will advise you of this.

Enclosed is a breakdown of the family's weekly income/expenditure, however,
should you require any further information please contact either myself or

Elke Cradden, social worker, to the family.

Yours sincerely,

Miss Helena Tuer
SOCIAL WORK ASSISTANT.

Encl.



THE DOWELL FAMILY

Income

ICI wage £ 111. 00
Child benefit 39. 25
Family Credit 61. 30

£ 211, 53

WEEKLY INCOME/EXPENDITURE

Expenditure

Rent

Electricity

Coal

Insurance

School Meals

T.V. Rental

Petrol (To/From work)
Provident Loan
Catalogues

Groceries

£ 30.

15.
10.

25.
10.
10.

17.

00
00
00
00
00
00
00
00
00

90.

£ 220,

00

00



Mr. K. Watson Miss H. Tuer
Larbert Rotary Club

Glenbervie Golf Club 129

Stirling Road

LARBERT. HT/EA.

17th February 1992.

Dear Mr. Watson,

Re : DOWELL FAMILY
84 Roughlands Crescent, Carronshore, Falkirk.

The above-named family have lived at their present address for
approximately four-and-a-half years, moving there from Letham following an
indecent assault on their eldest child by a neighbour there. They have
five children: Donna (13),. Scott (12), John (7), Barry (4) and Carrie Ann
(18 months). The family live in a four-bedroomed local authority house.

Mr. Dowell is presently working as a labourer for I.C.I. in Grangemouth,
however, prior to starting this job last April he was unemployed for a
number of years. During this time, Mrs. Dowell relied heavily on
catalogues to purchase items for the family - e.g. clothing, Christmas
presents, but found that she was having to make weekly repayments to these
which were above what she could afford. A social fund loan was secured
from DSS to whom they still owe a substantial sum which they are unable to
pay off, given their present financial position. When Mr. Dowell began
working in April, rent arrears were accrued: approximately £300 remains
to be paid, but the Dowells are working hard to pay this off at £30 per
week. On top of all this they have never paid their community charge
since it was introduced in 1989.

Mrs. Dowell has suffered from chronic asthma since childhood and also
suffers from bouts of depression which have hospitalised her from time to
time in the past. It is felt that her asthma could be related to this
depression.

Unfortunately, the family’s washing machine has broken down and has been
declared irreparable. This means that Mrs. Dowell is having to do the
whole/




Mr. K. Watson
Larbert Rotary Club. 2, 17.02.91

whole family’s washing by hand - a task which is physically very strenuous
for her, given her asthmatic condition. Her husband assists her when he
can, but it still a very labour intensive chore, especially as there is a
baby in the house.

I have contacted the Chest, Heart & Stroke Association asking for
financial assistance to purchase a washing machine, however, I feel
pessimistic about them offering further assistance as recently they
contributed towards having the telephone installed. (Mrs. Dowell’s G.P.
feels she is at risk without the phone).

I understand a quality second hand machine will probably cost at least
£100. It would be false economy to buy a cheap machine as there is
washing for seven people to be done each week!

I should be grateful if you wold consider a grant to this family for this

amount. Should this application be successful, the Social Work Department
will supervise the use of the grant, and I would therefore be grateful if

any cheque could be made payable to Central Regional Council.

Thank you for your consideration in this matter.

Yours sincerely,

Miss Helena Tuer
SOCIAL WORK ASSISTANT.




THE

Income

ICI wage
Child benefit
Family Credit

DOWELL FAMILY :

£ 111. 00
39. 25
61. 30

£ 211. 55

WEEKLY INCOME/EXPENDITURE

Expenditure

Rent

Electricity

Coal

Insurance

School Meals

T.V. Rental

Petrol (To/From work)
Provident Loan
Catalogues

Groceries

£ 30. 00
15. 00
10. 0O

8. 00
25. 00
10. 00
10. 00

5. 00
17. 00
90. 00

£ 220. 00



CENTRAL REGIONAL COUNCIL SOCIAL WORK DEPARTMENT

LARBERT SUB-OFFICE

REPORT RE : MARGARET DOWELL, 84 ROUGHLANDS CRESCENT, CARRONSHORE, FALKIRK.

Mrs. Dowell and her family live in a four bedroom local authority house. They
have lived there for approximately 4% years moving there from a small isolated
village following an indecent assault on their oldest child by a neighbour
there.

Mrs. Dowell suffers from asthma and in addition to this has been hospitalised
in the past for depression. She is an emotional lady and although she and
her husband have had a number of relationship problems, they have tried hard
to stay together as a family. It is felt that Mrs. Dowell's asthma might be
related to her depression.

Mr. Dowell was unemployed for a number of years prior to starting a labouring
job in April of last year, with I.C.I. in Grangemouth about 6 miles from their
home. During that time Mrs. Dowell relied heavily on catalogues for pur-
chasing items for the family eg. childrens' clothing, as she could then pay
these off by installment. Unfortunately, she found she was having to pay off
more each week than she could really afford. A social fund locan was also
secured and approximately £400.00 is still owed to the D.S5.S. Rent arrears
were accrued and about £350.00 is still owed to Falkirk District Council
although this debt is being paid off at £30.00 per week.  The couple have
never paid the Poll Tax and therefore owe 1989/90/91/92 arrears, of which they
have no possibility of beginning to pay off at this time.

The conditions in which the family live are not appropriate for a young family
or a person suffering from asthma. There is no washing machine in the home
since their last one broke down beyond repair, so Mrs. Dowell washes the
clothing and bedding for herself, her husband and the five children. The
husband helps her where he can but because he works full-time, this help is
limited.

In addition, the living room and kitchen floors are very much in need of
covering - the kitchen in particular - and four of the children are needing
new beds as their present beds are very old and rickety. Obviously purchase
of the items would put the family's finances under even greater strain and to
obtain them from catalogues would not be of benefit either, given their
present weekly expenses.

I realise you do not normally make general grants of over £80.00, however
should this application be successful, I should be grateful if you would

consider a more substantial award for Mrs. Dowell, given the stress their
finances put her under.

Ms. Helena Tuer.
Social Work Assistant.

22nd January, 1992.
HT/JJ.
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R L Glasspool Charity Trust Karen Hervey
298 Hoe Street

Walthamstow 225
LONDON
E17 9QD KH/ES

13 December 1995

Dear Mrs Moore

Re: Margaret Dowell, Ref: FM/LAH/11240

I write to confirm receipt of your generous donation of £250 towards the
new washing machine.

This is very much appreciated.
Many thanks.

Yours sincerely

Karen Hervey
Social Work Assistant




AR 02 NGy 1395
S gCen’rral Regional Council

STENHOUSEMUIR OFFICE

130 King Street Stenhousemuir Larbert FK5 4HS
Tel. (01324) 558885 Fax. (01324) 563472

The Administrator Ask for Karen Hervey
The Chest, Heart & Stroke Association
65 North Castle Street Extension 225
EDINBURGH
EH2 3LT Our ref KH/DS
Your ref
Date 31st October, 1995.

Dear Sir/ Madam,

Re. Mrs Margaret Dowell, 18 Evans Street, Larbert

Children: Donna (17 years), Scott (15 years), John (10 years),
Barry (6 years), Carrie Ann (4 years) and David (1 year).

Mr & Mrs Dowell and their family have recently had the major upheavel of
moving house. The family have received intense support from this
department during this time and continue to do so.

Mrs Dowell has suffered from chronic asthma since childhood and is classed
"disabled", two of her children also suffer from this illness. Mrs Dowell
encounters frequent bouts of depression and finds it difficult to cope
when she is feeling low.

More recently this family have been placed with added stress and pressure
as a result of their washing machine being out of order and unable to be
repaired. Given that six children aged from 17 years to 1 year reside at
home, Mrs Dowell is unable to provide clean laundered clothes as she is
too ill to undertake washing clothes by hand. An added strain is that two
of the children have enuresis problems on a daily basis resulting in vast
volumes of bed linen requiring laundering.

Part of Social Work Services — Director Mike Ransom - Viewforth Stirling FK8 2ET Telephone (01786) 442000

The Access 10 Personal Files Act 1987 obliges Social Work Services to make information, recorded after 1st April 1989, accessible to the subject of the information unless there are good reasons for withholding it.
In receiving information, the Service will assume that it can be disciosed, without further reference to the source, unless the information contains a ciear indication to the contrary.







KH/DS
31st October, 1995.

I would be most grateful if you would consider this referral in making a
donation towards the purchase of a new washing machine at an approximate
cost of £250.

Your consideration of this would be greatly appreciated and do not
hesitate to contact me, should you require further information.

Yours faithfully

WO VT

Karen Hervey
Social Work Assistant



R L GLASSPOOL CHARITY TRUST

Registered with the Charity Commissioners

298 Hoe Street, Walthamstow, London E17 9QD

Tel: 0181-520 4354

Our Ref:FM/LAH/11240
Your Ref: KH/ES

Karen Hervey - Social Work Asst.

Central Regional Council, Stenhousemuir Office |
130 King Street i
Stenhousemuir |
Larbert FK5 4HS

28th November 1995
Dear Ms Hervey
Re: Margaret Dowell

18 Evans Street Larbert

|
Thank you for your letter of 13 November. I am now pleased to enclose our grant of £250.00
towards New Washing Machine.

|

Please acknowledge receipt, quoting our reference number.
Yours sincerely

® mw Noare

Frances Moore (Mrs)

Administrator
QOITAT T '
Enc: FhArT " R
G T UB R e YE
SREEA T RV
!

Founder : the late Mr R L Glasspool
Trustees : Mr M R Wylde RMN CQSW (Chairman),
Mr J H S Arnold MRCVS DVSM , Mrs M Jessop SRN, Mr K R Nunn BSc MSc PhD,
Mr J C Pearcey QGM FSVA, Miss M Perkins BAHons COSW,
Administrator: Mrs Frances Moore BSc
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Number

Sp Code
" i CLIENT DETAILS (Application should be made In the name of the PATIENT).
Surname DO W Ewl FirstName "WMWARGrAR &T
Age 39 Date of Bith| D [C |T |7 | S|l Occupation  Heus W\ EE
Address 'K EVARS STREET
Town A RISRY Region FAWRK W

Previous address within last2years Sy RouGH LAUDS  DAWE | crRARCNsHCAS

i i 7 -
Has a grant been received in last 2 years? &5 fewiagds A EAMILY  How DA

_ FAMILY DETAILS

Name TN Dowew.  Age Occupation  L\vempiod €D

#5051/ Husband Hler

Mother/Wife/Partner

Sons Loy (iSB Jgereo Cic) B Cb) sAavid C V)

Daughters DONNA (\’\\ CARLE Aord C‘*\'B

.
PRSI PESN

Please indicate which members of the family still live in the household ALL cridey LUVE WMo famiy Yve

FINANCIAL DETAILS OF HOUSEHOLD (Please give all amounts in WEEKLY flgm"es)

INCOME (WEEKLY) EXPENDITURE (WEEKLY)
Salary/Wage (Weekly) £ Rent/Mortgage (weekly) f~rre2ss £3 oo
Income Support £ b2-CC Council Tax wWauwe clovre- £ 2o
Retirement Pension £ Electricity LIS -cC
Occupational Pension £ Fuel Cias £ q-cC
Child Benefit ) £ uy-3Q Telephone Ag 12-00
Attendance Allowance £ Food . £ ISC6
Invalidity Benefit £ Others <\uk +Clothg o £ 26 0o
Disability Living Allowance £ T rsuwontes £ 15-00
Others £ Ryl £ Z20-00
£ ?\{*fe\‘ff%? (cwid ol | £ L -00.
| TOTAL £206 -30 | TOTAL

P

OTHER APPLICATIONS have been, or will be made to £6C CWJORA v weed CMOP(.W:&;) !
State result if known Hoowe- M @b) Fanidy wialiee A - No 20b .

R.\.Qmsgfn'i \--O\(V\L\_\' Tl Mfoex \Cc;\ﬂu‘\;/\:\__’ Aad\ni'\‘\/l

I certify that the information given above is correct and give full permission for CHS - Scotland to contact any
appropriate agency for information regarding my application.

SIGNATURE OF PATIENT OF Carer ......eocoeeeessesssssssisinesessassnssensinssnssesonas [27: 1 (- N

e
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GENERAL EXPENSES (state specific request) v Asr 1 mdG MACH | T,

Total cost £ 250 " Amount requested £ ¢

oR

TELEPHONE INSTALLATION Total cost (excluding deposit) £ _ ~ ' Amount Requested £

-

Py

Can the patient meet the ongoing cost of rental aw

' Can balance be met from other sources?

OR

BT S

HOLIDAYS dates (inc) /Deﬁa’us
Total cost £ Amount requested £

OR

NEBULISER loan of nebuliser through which hospital?

Has use of nebuliser been recommended by Chest Consultant? -
SPONSOR DETAILS Please ensure this section is completed before submitting to CHS - Scotiand

SRR evae 2t e A

Sbd R,

Name Mes <AReN Heavey Designation SCC VAL woeic Assaseansy
1DC KNG STREET,  SNREONHOUIEMUWL

<1 Agency Address Scc. AL [T AUILES,
| Region LARRCAT - Postcode =K. 5 LHS
Tel. No. (inc std code) (o\2324 ) SSI’SS

Agency to whom cheque should be made payable

. BACKGROUND REPORT

Plehasc Sse ATrAackeDd kET‘\‘Ef‘

Please use separate sheet if necessary

| am satisfied that the above information is correct (signature of sponsor)

) Countersignature if appropriate Designation
B

Date




R L Glasspool Charity Trust Karen Hervey
298 Hoe Street

Walthamstow 225
LONDON
E17 9QD KH/ES

13 November 1995

Dear Sir/Madam

Re: Margaret Dowell, 18 Evans Street, Larbert

Further to your letter of 9 November 1995 I write to confirm the following
income for the family is derived purely from state benefits of Income
Support and Child Benefit.

Other agencies approached were BBC Children in Need (no funds), Hoover
Foundation (to date no reply), Family Welfare Assoc (to date no reply),
Family Fund, York (considering application), CHSA (possible amount of £80
being considered).

The children with medical problems within the home are as follows:

Eneuresis - John (10 years)
- Carrie (4 years)
Asthmatic - John (10 years)

- David (1 year)

I trust this information will suffice your records and look forward to
hearing from you at your earliest convenience.

Yours sincerely

Karen Hervey
Social Work Assistant
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Letters sent to:
The Administrator, The Chest, Heart & Stroke Association —F Cadion ol pa o Xnd
-«BBC- Scotland, Children In Need —Nofurdk: Avotlalde NC @, RAC L "‘;.f(‘
The Hoover Foundation, Hayes Gate House ~No .g‘/\m_d/:.\
Mrs Frances Moore, RL Glasspool Charity Trusrt —ascee Wl w vy -
Family Welfare Assocation, LONDON
Family Fund, YORK - Tel 0\Q04) k211 W Royo ~

Dear Sir/ Madam,

Re. Mrs Margaret Dowell, 18 Fvans Street, ILarbert

Children: Donna (17 years), Scott (15 years), John (10 years),
Barry (6 years), Carrie Ann (4 years) and David (1 year).

Mr & Mrs Dowell and their family have recently had the major upheavel of
moving house. The family have received intense support from this
department during this time and continue to do so.

Mrs Dowell has suffered fraom chronic asthma since childhood and is classed
"disabled", two of her children also suffer from this illness. Mrs Dowell
encounters frequent bouts of depression and finds it difficult to cope
when she is feeling low.

More recently this family have been placed with added stress and pressure
as a result of their washing machine being ocut of order and unable to be
repaired. Given that six children aged fram 17 years to 1 year reside at
hame, Mrs Doweld is unable to provide clean laundered clothes as she is
too ill to undertake washing clothes by hand. An added strain is that two
of the children have enuresis problems on a daily basis resulting in vast

volumes of bed linen requiring laundering.

I would be most grateful if you would consider this referral in making a
donation towards the purchase of a new washing machine at an approximate
cost of £250.

Your consideration of this would be greatly appreciated and do not
hesitate to contact me, should you require further information.

Yours faithfully

Forl,otgs \‘\\l\‘ S

\Jrql\,\,“ - C !/\'\
COvr o L ood




The Trust Administrator
White Horse Court,
25c North Street,
Bishops Stortford,
Herts. CM23 2LD

Registered Charity No. 1009718

December 1995
PHM/MH

Dear Sir/Madam

Re : The Mrs.Smith & Mount Trust
The Mrs.Smith Fund

As a result of what would appear to be a cyclical surge in
demand which far outweighs our resources, the Trustees have
resolved not to consider any new applications until

i1st February 1996.

Because of this decision the Trustees will be unable to
consider your application which you sent to us and your papers
are returned.

Yours faithfully,

Mrs.P.H.Miles
The Trust Administrator

FACTAY, WOTY SERYTOR
. . . -

| MDLOLANE

1 1 DEC 1995




» - ( @Cenfrol Regional Council

STENHOUSEMUIR OFFICE
130 King Street Stenhousemuir Larbert FK5 4HS
Tel. (01324) 558885 Fax. (01324) 563472

Mrs Smith Trust Askfor  karen Hervey
White Horse Court Ext
25¢c North Street xiension - 225
Bishops Stortford Our ref
Herts urrel KH/ES
CM3 2LD
Your ref

Date 1 December 1995

Dear Sir/Madam

Faichney family, 21 Glenbervie Drive, Larbert
Peter (14yrs), Sarah (11 yrs), Holly (9yrs), Jennifer (2 yrs)

Mr and Mrs Faichney and their family have suffered a great deal of stress
over the past few months. Mr Faichney has been absent from work for 3
months suffering from clinical depression. Mrs Faichney suffers from
Johnson’s Syndrome (shedding of the skin) and has been hospitalised twice
in the past 12 months due to this illness. The children Sarah and Holly
suffer from asthma and Jennifer has eczema.

More recently this family have been subject to added stress and pressure
as a result of a dispute with a neighbour which has had a major effect on
the children. Sarah has been assaulted at school by the neighbour’s
children and Holly is afraid to go to school in fear of these children.
Both these girls have had several bad asthma attacks over the past few
weeks and it is felt this is a result of the constant torment the children
are being put through.

Albeit the Housing Department and Police are sympathetic towards the
family and this dispute with the neighbours, there is very little that can
be done. Social Work Services are trying their utmost to support Mr and
Mrs Faichney through this traumatic time, but due to lack of resources
within this department, financial help to Mr and Mrs Faichney is outwith
our means.

In light of this we are writing to you in the hope that your organisation
may be in a position to help.

Mr and Mrs Faichney receive a top up of Income Support to Mr Faichney’s
SSP of £68 per week. They also receive Child Benefit of £35.75 per week.
Total Income : Approx £150 Total Outgoings : £150

Part of Social Work Services — Director Mike Ransom — Viewforth Stirling FK8 2ET Telephone (01786) 442000

The Access 10 Personal Flles Act 1987 obliges Social Work Services to make information, recorded after 1st April 1989, accessidle to the subject of the information unless there are good reasons for withhoiding it.
In receiving information, the Service will assume that it can be disciosed, without further reference to the source, uniess the information contains a clear indication to the contrary.



Winter is fast approaching and all the children are desperately in need of
suitable shoes and clothing. Peter in particular has malformed feet which
resulted from his foetal position and proper shoes are a priority.

I would be most grateful if you could consider this referral in making a
donation towards the purchase of clothing for these children, totalling
£150.

Your consideration of this request would be greatly appreciated and please
do not hesitate to contact me should you require further information.

Yours sincerely

ACveaN AU

Karen Hervey
Social Work Assistant




R L Glasspool Charity Trust Karen Hervey
298 Hoe Street

Walthamstow 225

LONDON

E17 9QD KH/ES

13 December 1995

Dear Mrs Moore

Re: Faichney Family - Ref: FN/LAH/11323

I write to confirm receipt of your generous donation of £150 for this
family.

This is very much appreciated.
Many thanks.

Yours sincerely

Karen Hervey
Social Work Assistant




— R L GLASSPOOL CHARITY TRUST
Registered with the Charity Commissioners
298 Hoe Street, Walthamstow, London E17 9QD
Tel: 0181-520 4354

Our Ref:FM/LAH/11323
Your Ref: ‘KH/ES

Karen Hervey - Social Work Asst.
Central Regional Council
Stenhousemuir Office

130 King Street

Stenhousemuir

Larbert FK5 4HS

. 7th December 1995

Dear Ms Hervey

Re: Faichney Family
21 Glenbervie Drive Larbert

Thank you for your letter of 1 December. I am now pleased to enclose our grant of £150.00
towards Children's Clothing.

Please acknowledge receipt, quoting our reference number.

Yours sincerely

® M“@Q&

Frances Moore (Mrs)
Administrator

SOCIAL WORK SERY" ™
STENHOUSENM IR OF. .

RECEIVI'D
{ 3 DEC 1995

/
AM/PM
/FILE.

Enc:

Founder : the late Mr R L Glasspool
Trustees : Mr M R Wylde RMN CQSW (Chairman),
Mr J H S Arnold MRCVS DVSM , Mrs M Jessop SRN, Mr K R Nunn BSc MSc PhD,
Mr J C Pearcey QGM FSVA, Miss M Perkins BAHons CQSW,
Administrator: Mrs Frances Moore BSc




Buttle Trust, London

Sainsbury Family Trust, London

Mrs Smith Trust, Bishops Stortford

Family Fund, York

Mrs Frances Moore Charity Trust, Walthamstow
Chest, Heart & Stoke, Edinburgh

Karen Hervey
225
KH/ES

1 December 1995

Dear Sir/Madam

Faichney family, 21 Glenbervie Drive, Larbert
Peter (14yrs), Sarah (11 yrs), Holly (9yrs), Jennifer (2 yrs)

Mr and Mrs Faichney and their family have suffered a great deal of stress
over the past few months. Mr Faichney has been absent from work for 3
months suffering from clinical depression. Mrs Faichney suffers from
Johnson’s Syndrome (shedding of the skin) and has been hospitalised twice
in the past 12 months due to this illness. The children Sarah and Holly
suffer from asthma and Jennifer has eczema.

More recently this family have been subject to added stress and pressure
as a result of a dispute with a neighbour which has had a major effect on
the children. Sarah has been assaulted at school by the neighbour’s
children and Holly is afraid to go to school in fear of these children.
Both these girls have had several bad asthma attacks over the past few
weeks and it is felt this is a result of the constant torment the children
are being put through.

Albeit the Housing Department and Police are sympathetic towards the
family and this dispute with the neighbours, there is very little that can
be done. Social Work Services are trying their utmost to support Mr and
Mrs Faichney through this traumatic time, but due to lack of resources
within this department, financial help to Mr and Mrs Faichney is outwith
our means.

In light of this we are writing to you in the hope that your organisation
may be in a position to help.

Mr and Mrs Faichney receive a top up of Income Support to Mr Faichney’s
SSP of £68 per week. They also receive Child Benefit of £35.75 per week.
Total Income : Approx £150 Total Outgoings : £150




Winter is fast approaching and all the children are desperately in need of
suitable shoes and clothing. Peter in particular has malformed feet which
resulted from his foetal position and proper shoes are a priority.

I would be most grateful if you could consider this referral in making a
donation towards the purchase of clothing for these children, totalling
£150.

Your consideration of this request would be greatly appreciated and please
do not hesitate to contact me should you require further information.

Yours sincerely

Karen Hervey
Social Work Assistant




Mr. & Mrs. Dowell Mr. Ian Kinsley
84 Roughlands Drive

CARRONSHORE 130
Falkirk
FK2 8DE. IK/EA.

20th August 1993.

Dear Mr. & Mrs. Dowell,

I am aware that since Mrs. Cradden left this office, you have not had an
allocated social worker. This has been the case because the office has been
short-staffed recently and there have been many pressures from other demands
and commitments.

I write to advise you however that I hope within the next four/six weeks to
be able to allocate a social worker to you. I appreciate that while waiting
for this to happen you have had a number of family difficulties and have
approached this office and spoken to the duty social worker. This service
remains open to you and therefore, in the meantime, if you do have any
difficulties which you would like to discuss with a social worker please make
an appointment to see the duty social worker.

As stated, I hope to be back in touch with you in four/six weeks time. If
you wish to discuss this letter please contact me at this office.

Yours sincerely,

Mr. Ian Kinsley
TEAM MANAGER.




PERTE by K

Mr. John Dowell )

84 Roughlands Drive Mr. Hall
CARRONSHORE

Falkirk 239

GH/MS

7th September 1993

Dear Mr. Dowell,

Further to your telephone conversation with myself earlier today enclosed
please find a Complaints Procedure. Given your comments it may be more
appropriate if you contact the Complaints Office at the address given on
the back of the leaflet.

As I explained on the phone, the allocation of a social worker to deal
with your daughter and son has, by all accounts, been taken in principle

with your agreement.

I assume a worker will be allocated when present casework priorities and
staffing shortfalls can be resolved.

I will forward a copy of this correspondence to Mr. Kinsley for his
iftformation on his return from vacation on 15.9.93.

Yours sincerely,

Gary Hall
Team Manager

Enc.



Ms Mary Armitage Ann Strang
Housing Dept
Main Street
STENHOUSEMUIR
AS|KH

17th May 1995

Dear Ms Armitage

Re: Dowell Family cl/o 8 Ladeside Crescent, Stenhousemuir

Previous Address: 84 Roughlands Drive, Carronshore

Mr & Mrs J Dowell moved out of their permanent address on Saturday 13th
May 1995 following numerous incidents that allegedly occurred between 12th
and 13th May 1995 with their neighbours Mr & Mrs Fraser, 86 Roughlands
Drive.

They stated that they had no alternative other than moving in with Mrs
McAllastair, (Mrs Dowell’s sister).

This arrangement has lead to gross overcrowding, 8 children and
3 adults in a 4 apartment house.

This situation has seriously affected Mrs Dowell’s health, which has been
deteriorating since January 1995. Mrs Dowell is asthmatic and suffering
from depression at present. She is in receipt of medication and care for
her GP and Health Visitor, who can support this statement. Mrs Dowell is
the main carer of her children who are young and dependant on their
mother.

The Social Work Department has concerns for the welfare of the children if
this present temporary housing situation continues too long.

Thank you for your department’s support with this case. We await your
early reply to this matter and hope we can continue our inter-agency work

with the housing department.

Yours sincerely

Ms Ann Strang c.c Ms Barbara McCormack
(Social Worker) (Family Aide)




( gCen’rrol Regional Council

STENHOUSEMUIR SUB-OFFICE
130 King Street Stenhousemuir Larbert FK5 4HS
Tel: (0324) 558885

The Administrator Ask for Mrs. Barbara McCormack
Chest, Heart & Stroke Association (Scotland)
65 North Castle Street Extension 246
EDINBURGH
EH2 3LT Our ref BMcC/EA.
Your ref
.0

w ' Date 8th July 1994.

Dear Sir/Madam,

Re: Mr. & Mrs. John Dowell and family
84 Roughlands Drive, Carromnshore, Falkirk.

The above-named family live in 1local authority housing which is sparsely
furnished with very poor quality furnishings.

Mrs. Margaret Dowell (38) has chest and respiratory ailments and is classed
as "Disabled”; she keeps very poor health. She is expecting her sixth child
in October 1994.

Conditions within the home are grim and very concerning, so much so that
Falkirk District Council Housing Department have wvisited the home and
photographed the entire house; the family are also facing possible eviction.

The Social Work Department have been involved with the Dowell family for a
considerable time and there is regular, ongoing contact with them. At the
moment my contact with the family is on the basis of six hours per week.
Financial assistance has also been given, but this has been limited.

I attach a list of items which are required to allow the five children in the
family for have a reasonable standard of living. Any financial assistance
which you may be able to give this family would be greatly appreciated.

In the event of assistance being given, cheques should be made payable to
Central Regional Council Social Work Department, and would be administered by
this Department.

Thank you for your consideration of this matter.

Yours faithfully,

Ronuvo. N bormack. Y

Mrs. Barbara McCormack
FAMILY AIDE.

L 1094

Part of Social Work Services — Director Mike Ransom - Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges Social Work Services 1o make information, recorded after 1st April 1989, accessible to the subject of the information uniess there are good reasons for withhoiding it.
In receiving information, the Department will assume that i# can be disclosed, without further reference to the source, unless the i n aclear i ion 1o the contrary.




DOWELL FAMILY: 84 Roughlands Drive, Carronshore, Falkirk.

Family Composition:

Father: Mr. John Dowell
Mother: Mrs. Margaret Dowell

Children: Donna Dowell
Scott Dowell
John Dowell
Barry Dowell
Carrie-Ann Dowell
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01.07.48
30.07.56

15.08.78
26.02.80
18.04.84
27.06.88
13.11.90

Items Required for children’s bedrooms:

Beds x 3
Bedding x 5 beds
Carpets x 3

Wardrobes x 3

08.07.94

Date of Birth

46
38

16
14
10
06
03

years
years

years
years
years
years
years

Unemployed
Housewife



( @Cenfrol Regional Council

STENHOUSEMUIR SUB-OFFICE
130 King Street Stenhousemuir Larbert FK5 4HS
Tel: (0324) 558885

The Administrator Ask for Mrs. Barbara McCormack
The Percy Bilton Charity
Bilton House Extension 246
LONDON
W5 5TL A Our ref BMcC/EA.

revuse 0

/ Your ref

Date 8th July 1994.

Dear Sir/Madam, 1 I JU[ [994

Re: Mr. & Mrs. John Dowell and family
84 Roughlands Drive, Carronshore, Falkirk.

The above-named family 1live in local authority housing which is sparsely
furnished with very poor quality furnishings.

Mrs. Margaret Dowell (38) has chest and respiratory ailments and is classed
as "Disabled"; she keeps very poor health. She is expecting her sixth child
in October 1994.

Conditions within the home are grim and very concerning, so much so that
Falkirk District Council Housing Department have visited the home and
photographed the entire house; the family zre also facing possible evictior.

The Social Work Department have been involved with the Dowell family for a
considerable time and there is regular, ongoing contact with them. At the
moment my contact with the family is on the basis of six hours per week.
Financial assistance has also been given, but this has been limited.

I attach a list of items which are required to allow the five children in the
family for have a reasonable standard of living. Any financial assistance
which you may be able to give this family would be greatly appreciated.

In the event of assistance being given, cheques should be made payable to
Central Regional Council Social Work Department, and would be administered by
this Department.

Thank you for your consideration of this matter.

Yours faithfully,

Wﬁ\cgw

Mrs. Barbara McCormack
FAMILY AIDE.

Part of Social Work Services — Director Mike Ransom — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges Social Work Services to make intormation, recorded after 1st April 1989, accessible to the subject of the information unless there are good reasons for withholding it.
n ing ir the Dep will agsume that it can be di without further to the source, uniess the a clear indication to the contrary.




DOWELL FAMILY: 84 Roughlands Drive, Carronshore, Falkirk.

Family Composition: Date of Birth
Father: Mr. John Dowell 01.07.48 - 46 years Unemployed
Mother: Mrs. Margaret Dowell 30.07.56 - 38 years Housewife
Children: Donna Dowell 15.08.78 - 16 years

Scott Dowell 26.02.80 - 14 years

John Dowell 18.04.84 - 10 years

Barry Dowell 27.06.88 - 06 years

Carrie-Ann Dowell 13.11.90 - 03 years

ot o ot o ot P o o T 8 e P o o ot st o S o S o ot At e S} D S St S D e S S 8 ot e

Items Required for children’s bedrooms:

Beds x 3
Bedding x 5 beds
Carpets x 3

Wardrobes x 3

08.07.94
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The Administrator Mrs. Barbara McCormack
The Family Welfare Association

501 - 505 Kingsland Road 246
LONDON
E8 4AU. BMcC/EA.

8th July 1994.

Dear Sir/Madam,

Re: Mr. & Mrs. John Dowell and family
84 Roughlands Drive, Carronshore, Falkirk.

The above-named family live in local authority housing which is sparsely
furnished with very poor quality furnishings.

Mrs. Margaret Dowell (38) has chest and respiratory ailments and is classed
as "Disabled"; she keeps very poor health. She is expecting her sixth child
in October 1994.

Conditions within the home are grim and very concerning, so much so that
Falkirk District Council Housing Department have visited the home and
photographed the entire house; the family are also facing possible eviction.

The Social Work Department have been involved with the Dowell family for a
considerable time and there is regular, ongoing contact with them. At the
moment my contact with the family is on the basis of six hours per week.
Financial assistance has also been given, but this has been limited.

I attach a list of items which are required to allow the five children in the
family for have a reasonable standard of living. Any financial assistance
which you may be able to give this family would be greatly appreciated.

In the event of assistance being given, cheques should be made payable to
Central Regional Council Social Work Department, and would be administered by
this Department.

Thank you for your consideration of this matter.

Yours faithfully,

Mrs. Barbara McCormack
FAMILY AIDE.




MEMO ( %Centrol Regional Council

To From
Ian Kinsley, Ann Kennedy,
Team Manager, Social Work Services,
Larbert Sub-Office. Drummond House.
Extension 3695
Our Ref AK.100B
Your Ref
. Date 21st March, 1995
Subject:

Scott Dowell (15) - 84 Roughlands Drive, Carronshore, Falkirk

Thank you for your memo, dated 8th March, 1995, in which you request a
Social Work place within the Education Day Units .

I require to advise you that whilst I understand your reasons for making
this request Scott does not meet the criteria for this type of resource.

I would suggest that you continue discussing this matter with the
Education Department.




CLEN

Barnardos

WATLING LODGE PROJECT

Tamfourhill Road
Falkirk FK1 4RE

_ Telephone Falkirk
14 February 1995 (0324) 632903/638571

Mr. and Mrs. Dowell and Scott,
84 Roughlands Drive,

Carronshore.
IFK2 8DE

Dear Mr. and Mrs. Dowell and Scott,

I am writing to inform you of the times and dates for the Group which the Project will
be running and that you have decided to join.

The first session will be on Tuesday, 21st February beginning at 5.00 p.m. and ending at
around 7.15 p.m. Pick up times will be between 4.15 p.m. and 4.45 p.m. All these times
could vary depending on what the Group decides to do on a particular night. We would
let you know in advance of any such changes.

The Group will be running for twelve weeks in total.

If these times or dates present any problems, please do not hesitate to contact us.
Otherwise, we look forward to seeing you on 21st.

Yours sincerely,

o - Pl

Paul Lawley,
Project Worker 7

PL\RW
Gwork\BoysGp.PL
Gyy: S oy
In partnership with Central Region
Social Work Department
Bamardo's Reg No 61625 Scodand Child Care Office
(a Company Limited by guarantec) Charicy Reg No 216250 235 Corstorphine Road
Registered Office: L Edinburgh EH12 7AR
Tanners Lane, Barkingside Telephone 031-334 9893

Tiford, Essex 1G6 10G [Fax 031-316 4008]
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Barnardos

WATLING LODGE PROJECT

Tamfourhill Road
Falkirk FK1 4RE

' Telephone Falkirk
14 February 1995 (0324) 632903/638571

Mr. and Mrs. Dowell and Scott,
84 Roughlands Drive,

Carronshore.
FK2 8DE

Dear Mr. and Mrs. Dowell and Scott,

I am writing to inform you of the times and dates for the Group which the Project will
be running and that you have decided to join.

The first session will be on Tuesday, 21st February beginning at 5.00 p.m. and ending at
around 7.15 p.m. Pick up times will be between 4.15 p.m. and 4.45 p.m. All these times
could vary depending on what the Group decides to do on a particular night. We would
let you know in advance of any such changes.

The Group will be running for twelve weeks in total.

If these times or dates present any problems, please do not hesitate to contact us.
Otherwise, we look forward to seeing you on 21st.

Yours sincerely,

co - Pallhn

Paul Lawley,
Project Worker 7

PLARW
Gwork\BoysGp.PL
Gy S v
In partnership with Central Region
Social Work Department
Bamardo's Reg No 61625 Scodand Child Cate Office
(a Company Limited by gusrantec) Charity Reg No 216250 235 Corstorphine Road
Registered Office: L Edinburgh EH12 7AR
Tanocrs Lanc, Barkingside Telephone 031-334 9893

Iiférd, Essex 1G6 1QG [Fax 031-316 4008]




14 February 1995

Mr. and Mrs. Dowell and Scott,

84 Roughlands Drive,
Carronshore.
FK2 8DE

Dear Mr. and Mrs. Dowell and Scott,

ELEN

Barnardos

WATLING LODGE PROJECT

Tamfourhill Road
Falkirk FK1 4RE

Telephone Falkirk
(0324) 632903/638571

I am writing to inform you of the times and dates for the Group which the Project will
be running and that you have decided to join.

The first session will be on Tuesday, 21st February beginning at 5.00 p.m. and ending at
around 7.15 p.m. Pick up times will be between 4.15 p.m. and 4.45 p.m. All these times
could vary depending on what the Group decides to do on a particular night. We would
let you know in advance of any such changes.

The Group will be running for twelve weeks in total.

If these times or dates present any problems, please do not hesitate to contact us.

Otherwise, we look forward to seeing you on 21st.

Yours sincerely,

o Pelin
Paul Lawley,
Project Worker 7
PLARW
Gwork\BoysGp.PL

CGovyy: S .y

Bamardo’s

(2 Company Limitcd by guarantec)
Registered Office:

Tanners Lanc, Barkingside

Tifded, Essex 1G6 10G

Reg No 61625
Charity Reg No 216250

[Fax 031-316 4008)

In partnership with Central Region
Social Work Department

Scodand Child Care Office
235 Corstorphinc Road
Edinburgh EH12 7AR
Telephone 031-334 9893
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Barnardos

WATLING LODGE PROJECT

Tamfourhili Road
Falkirk FK1 4RE

Telephone Falkirk
14 February 1995 (0324) 632903/638571

Mr. and Mrs. Dowell and Scott,
84 Roughlands Drive,

Carronshore.
FK2 8DE

Dear Mr. and Mrs. Dowell and Scott,

I am writing to inform you of the times and dates for the Group which the Project will
be running and that you have decided to join.

The first session will be on Tuesday, 21st February beginning at 5.00 p.m. and ending at
around 7.15 p.m. Pick up times will be between 4.15 p.m. and 4.45 p.m. All these times
could vary depending on what the Group decides to do on a particular night. We would
let you know in advance of any such changes.

The Group will be running for twelve weeks in total.

If these times or dates present any problems, please do not hesitate to contact us.
Otherwise, we look forward to seeing you on 21st.

Yours sincerely,

Paul Lawley,
Project Worker  ;

PLA\RW

Gwork\BoysGp.PL
Gyt S oy

in partnership with Central Region
Social Work Department

Barnacdo's Reg No 61625 Scotland Child Carc Office
(a Company Limited by guarantce) Charity Reg No 216250 235 Corstorphine Road
Registered Office: . Edinburgh EH12 7AR
Tanners Lane, Barkingside Telephone 031-334 9893

1iford, Essex 1G6 1QG [Fax 031-316 4008]
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The Homeless Persons Officer Miss S. lees
Falkirk District Council
Municipal Buildings 247
FALKIRK
SL/EA.

1st February 1995.

Dear Sir/Madam,

Re: Domna Dowell (D.o.b. 15.08.78)
Home Address: 84 Roughlands Drive, Carronshore, Falkirk.

I write in support of Donna Dowell’s application for accommodation.

Donna recently became homeless following a breakdown in the relationship
beween herself and her parents. The Social Work Department have been
involved with the family for a considerable length of time but despite the
many supports provided to the family, have been unable to prevent the
relationship between Donna and her parents deteriorating to the degree that
she has now become homeless.

within the family home at 84 Roughlands Drive, Carronshore, conditions are
very overcrowded: Mr. & Mrs. Dowell have five children under 16 years of
age, excluding Donna. It is the opinon of the writer that living in such
overcrowded conditions has further exacerbated the relationship between Donna
and her parents.

Donna is a vulnerable and naive 16 year old who has a very limited network of
supports which have further reduced since she was required to leave the
family home. Donna will require support to secure and maintain herself in
her own tenancy and the YMCA may be the most appropriate placement for her
initially. Your support and assistance in providing accommodation would be
much appreciated.

Yours faithfully,
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Barnardos

WATLING LODGE PROJECT

o Tamfourhill Road
27 January 1995 Falkirk FK1 4RE

Telephone Falkirk
(0324) 632903/638571

Dear Mr. & Mrs. Dowell and Scott,
84 Roughlands Drive,

Carronshore.

Falkirk.

I'K2 8DLC

Dear Mr. and Mrs. Dowell and Scoft,

Scott is being offered a place in a Groupwork Programme at Watling Lodge. Sheila
Woodburn will already have discussed this with you, so you might have some idea what
it involves.

I would like to mect with you all at your house on Friday, 10th Fchruary, at 4 p.m. to
discuss the details of the group. Sheila will also be at the meeting.

Yours sincerely,
./}J

Tony Hayler,

Project Worker.

TH\RW
Boysgp.Jan _
Copy to: Sheila Woodb ek
opy for Shetd e syvine WORK DEPARTMENT |
ARBERT SUB-OFFICE
Ty Er R
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In partnership with Central Region
Social Work Department
Barnardo's Reg No 61625 Scotland Child Care Office
(a Company Limited by guarantee) Charity Reg No 216250 235 Corstorphine Road
Registered Office: Edinburgh EH12 7AR
Tanners Lanc. Barkingside Telephone 031-334 9893

Iiford. Essex 1G6 10G {Fax 031-316 4008



Dear Mr. & Mrs. Dowell,

As we agreed at our meeting on 13th December 1994, I have contacted Larbert
High School in relation to Scott. I have spoken with Mr. Gordon Morrison,
Assistant Rector, and also Mrs. Barbara Bemnett, Psychologist. We have
agreaitoMldametszegamquSwttpoaslblymthethudvedcof
January 1995, at which you will be invited to attend. I have advised you
wish to dlsas the possibility of small group education. In the meantime,
Mr. Morrison asks you arrange far Scott to be readmitted to school following

I hope this is of help to you. I have no doubt Ms Sheila Woodburn will speak
to you about your wishes for Scott’s education prior to that meeting.

Best wishes,
Yours sincerely,

Mr. Ian Kinsley
ACTING TEAM MANAGER.

Devoet  vnoes— \ \\°&G

\«Bo

CC: Ms Sheila Woodburn
Social Worker.




Mr. John Allan - Mrs. Barbara McCormack
Community Service Coordinator

Central Regional Council 246
Social Work Service

Brockville House BMcC| EA.
Hope Street

FALKIRK.

27th September 1994.

Dear Mr. Allan,

Re: Mr. & Mrs. John Dowell and Family
84 Roughlands Drive, Carronshore, Falkirk.

I would be grateful if you could give consideration to undertaking the
redecoration of the five-apartment house at 84 Roughlands Drive, Carronshore.
Every room in the home requires to be redecorated; there are four bedrooms,
living room, kitchen, bathroom, staircase and hall. It is estimated that the
work required would take in excess of one week. Mrs. Dowell will purchase
all the necessary decorating materials and the walls would be prepared
beforehand in order to facilitate papering etc.

This office of the social work service has been involved with the Dowell
family for some considerable time, and there is presently intense, ongoing
contact. Mrs. Dowell (38) keeps very poor health; she suffers from chest
and respiratory ailments, and is classed as "Disabled". Her sixth child is
due to be born in mid-October 1994.

Your consideration of this referral would be greatly appreciated and I look
forward to hearing from you in the very near future.

Yours sincerely,

Mrs. Barbara McCormack
FAMILY AIDE.




ARINIEL
Mr. Ian Kinsley Mrs. Barbara McCormack
Acting Team Manager Family Aide
Stenhousemuir Sub-Office Stenhousemuir Sub-Office
246
BMcC|EA.

27th September 1994.

Mr. & Mrs. J. Dowell
84 Roughlands Drive, Carronshore, Falkirk

As ongoing intense work continues with the above-named family and our
concerns increase, it is intended to completely clear out the entire house.

It will be necessary to hire a skip to facilitate this "clear out", and the
cost is as follows:

Skip hire from DOMESTIC & COMMERCIAL, ALLOA: £40.00.

A referral has been made to Community Service, Falkirk Area office, and a
request made for a group of workers to redecorate the house, but before this
work can commence the house will require to be cleared.

I would be grateful if you could consider approving payment of the
above-mentioned sum 1in order that the work required at this house can
commence in the immediate future.

Mrs. Barbara McCormack
FAMILY AIDE.



Falkirk District Council

Housing Department

Enquiries to Mrs Shand
Extension No. 16
Our Ref. PS/PM
Date 31 March 1994
Social Work Department
Stenhousemuir Sub-Office
130 King Street
STENHOUSEMUIR

.Dear Sir/Madam / . ‘

DOWELL, 84 ROUHGLANDS DRIVE, CARRONSHORE

I would be most obliged if you could up-date me on the situation
regarding Aid for the above named tenant.

Mrs Dowell informed me that the former worker left several weeks ago.
I trust I will hear from you soon.

Yours faithfully

W. QCL\;( O

N P SHAND PY

.HOUSING ASSISTANT

Peter Craig
Diractor of Housing

Stenhousemuir Area Housing Office, 398 Main Street, Stanhousemuir FK3 3JR. Telephone Larbert 551010/562603 Fax No. Larbert 562577




7[2}'7 S

-

Fim ,

Barnardos

WATLING LODGE PROJECT

Tamfourhill Road

Falkirk FK1 4RE
Ref. KB/WJP Telephone Falkirk

(0324) 632903/638571
3 February 1994

Ms Sheila Woodburn
Social Worker
Larbert S.W. Offices
336 Main Street
STENHOUSEMUIR
Larbert

FK5 3JR

Dear Sheila
Donna Dowell: d.o.b. 05.08.78

The Project is pleased to be offering Donna a place on a
groupwork programme, which staff will be preparing for over the
next few weeks. Due to the high demand for Alternative to Care
places and a part-time project worker vacancy there has been a
longer delay in starting groups than we had anticipated. Three
groups will, however, start between the beginning of March and
mid-April and Jacquie Sharp will contact you to confirm when we
hope to undertake initial home visits with yourself to discuss
programmes with Donna, and her family.

If you have any queries or want additional information could you
please contact Jacquie at the Project.

Yours sincerely

Arly Ko

Kelly Bayes (Mrs)

. o et —————
1A —1 B & ah .
v ce T
T e e e In partnership with Central Region
Social Work Department
Barnardo’s Reg No 61625 Scotland Child Care Office

(a Company Limited by guarantee) Charity Reg No 216250 235 Corstorphine Road
Registered Office: Edinburgh EH12 7AR
‘Tanners Lane, Barkingside Telephone 031-334 9893
Iiford, Essex 1G6 1QG [Fax 031-316 4008]
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Mr. & Mrs. J. Dowell Ms K. McCormick
84 Roughlands Drive
CARRONSHORE 241
Falkirk.
KMcC/EA.

21st January 1994.

Dear Mr. & Mrs. Dowell,

May I remind you that following your visit to this office on Tuesday 18th
January, we agreed to meet, at the office, on Tuesday, 25th January at
10.00 a.m. in order to see how things are going.

I look forward to see you then.

Yours sincerely,

Ms Kathleen McCormick
SOCIAL WORKER.



Mr. & Mrs. Dowell Mrs. Maureen Clark
84 Roughlands Drive
CARRONSHORE 127
Falkirk.
MC/EA.

7th October 1993

Dear Mr. & Mrs. Dowell,

I contacted the Social Fund Office today and was advised that after your
visit there on Tuesday, they are to reduce the weekly loan repayments from
£8. 41 per week to £3. 37 per week. I understand that it will be another
twoweeks before repayment begins, but I assume you will be advised of the
date in due course.

I shall be in touch next week.

Yours sincerely,

Mrs. Maureen Clark
SOCTAL WORKER.




Mr. Tony Clark Mr. Ian Kinsley
Complaints Officer

Quality Assurance Unit 130
Rosebank House

Main Street IK/EA.
CAMELON

Falkirk.

FK1 4DS

23rd September 1993.

Dear Mr. Clark,

Re Mr. Dowell
84 Roughlands Drive, Carronshore, Falkirk.

I confirm our telephone conversations of Friday 17th September and Tuesday 21lst
September 1993.

Over many years Mr. Dowell and his family have received a service from this
social work office. At times there has been intense involvement, but at other
times, in agreement with Mr. & Mrs. Dowell, the service reduced and the
Department then responded to specific requests for help from the family.

Prior to May 1993 there was active involvement with the family; in my view
they received a good level of service during that time and the family
appreciated this and felt this assisted them with their problems. However,
their previous social worker left this office in May and since that time it has
not been possible to allocate them another social worker.

As discussed with you, the reason for this is due to staff shortage within this
office and the demands of other priority commitments upon the Larbert Team.
Since May 1993 this office had had two full-time social work posts vacant.
Also, the position of social work assistant and family aide have been vacant.

Despite this the office has continued to offer some service to Mr. & Mrs.
Dowell. Home help support was provided for a month, the two oldest children in
the family have attended I.T. Groups during the summer school holiday period,
(this office specifically asked that workers from I.T. support the family in
general, not only these individual children), a series of duty appointments was
offered to Mr. Dowell and the oldest child Donna when they were having
particular arguments, and also Mr. & Mrs. Dowell were referred to RELATE for
counselling sessions. Additionally there has been the regular support of the
family's Health Visitor.

1/



Mr. Tony Clark
Complaints Officer 2. 23.09.93

Also, on the 20th August 1993, I wrote to Mr. & Mrs. Dowell explaining why it
had not been possible to allocate a regular social worker to them, and advising
them I would review their position at the end of September or beginning of
October.

I hope this therefore clarifies the position of this office. I acknowledge
your view that it may be the family situation is becoming less stable recently
and this will require to be re-assessed. I hope this will be possible but,
given the present position of this office, I cannot give any specific
assurances of what kind and level of service the Department will be able to
offer in the immediate future. 1In relation to this, however, I will attempt to
meet with Mr. & Mrs. Dowell to discuss the situation fully with them and advise
them of the service the Department can offer at the present time.

Yours sincerely,

Mr. Ian Kinsley
ACTING TEAM MANAGER.

CC: Mrs. Irene Cavanagh, Area Manager, Denny.
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entral Regional Council

QUALITY ASSURANCE UNIT

Registration, Inspection & Complaints
2nd Floor Rosebank House Main Street Camelon Falkirk FK1 4DS
Tel. (0324) 34248 Fax. (0324) 31471

BRIAN KERR Regional Manager

Mr Dowell Ask for Tony Clarke

84 Roughlands Drive

CARRONSHORE Extension

FK2 8DE
Our ref TC.GMF.cr5168

|

Your ref |
Date 21 September 1993

@ Dear Mr Dowell

I have been in touch with Mr Kinsley last Friday concerning your complaint
about not having an allocated social worker.

Mr Kinsley tells me that he wrote to you on 20 August, stating that he
hoped to be in touch with you within six weeks, and he hoped to be able to
allocate a worker to yourself.

He tells me now that this is likely to happen and I would expect you to
hear from him at least by 1 October.

If this does not happen, and if there are any other developments, could
you kindly let me know?

As you know, the 1local office is short of staff at present, and I feel
that Mr Kinsley's Jletter to you is a fair one, and indicates that you

. should be receiving help within the three week timescale for complaint
resolution.

I shall therefore not take any further action on this, unless I hear back
from yourself.

Yours sincerely
'}%W

Tony Clarke
Professional Officer

A service of the Social Work Department — Director Mike Ransom - Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access 1o Personal Flles Act 1987 obiiges the Socal Work D o make after 151 Apnl 1989, accessibie to the subect of the information uniess there are good reasons tor

gn.in . the Dep will assuma [that it can be chaciosed, without further reference 10 the source, uniass the aclear to the contrary.




Central Regional Council

QUALITY ASSURANCE UNIT

Registration, Inspection & Complaints
2nd Floor Rosebank House Main Street Camelon Falkirk FK1 4DS
Tel. (0324) 34248 Fax. (0324) 31471

BRIAN KERR Regional Manager

Mr Dowel] Ask for Tony Clarke
ands Drive
Extension
Our ref CR5156
Your ref
Date 10 September 1993

Dear Mr Dowell

I want to acknowledge that you made a complaint about the social work
service to me today.

You feel that you are not getting sufficient support in guiding and
assisting yourl5 year old daughter, Donna. You told me that your case had
not been allocated since your Tlast social worker Elkie Cradden left in
February.

The 1local social work office told me today that your wife had been offered
an appointment last Tuesday, which you were unable to attend. They also
tell me that they will be pleased to meet with yourself and your daughter
Donna next Wednesday, 15 September 1993.

You also said that duty social workers continuously require to have your
situation explained to them, and you find this extremely annoying: I hope
that the duty worker on Wednesday will not present the same probiem.

Tf wvou have not received any satisfaction after your meeting on Wednesday,
. I can take the matter further on your behalf.

Yours sincerely

e .

Tony Clarke
Complaints Officer

47/7/:: Duty Social Worker, Larbert Sub Office

A service of the Social Work Department — Director Mike Ransom — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges the Social Work D o make 3 after 181 Apnl 1989, accessible 10 the subject of the nformanion uniess there are good reasons for
g it In 9 . the Dep well assume that 1t can be disclosed. without further reference to the source. uniess the aclear to Ihe contrary







Barnardos

WATLING LODGE PROJECT

Tamfourhill Road
Falkirk FK1 4RE

‘Telephone Falkirk

(0324) 32903
24th August, 1993.
Mr. TIan Kinsley, "ﬁww-~f~'ffff‘"f_vﬁ§1;uﬁv‘
Senior Secial Worker, Lo e L e c d
Social Work Department, “0~721H5&“T 5”8ﬁ2££5i,*_—4
336 Main Street, ,._-:»w"“g‘,:‘; LE D }
Stenhousemuir, RE RO i
Larbert i
FK5 3JR
Dear Tan,

Scott Dowell, 84 Roughlands Drive, Carronshore, Falkirk.
Boys' Summer Group

T am writing, Tan, to remind you that the Summer Group at the Project of

which Scott was a member, is now finished. It is not thought relevant at
this time that we sheuld fully review this group since it was a short
summer group which was activity based. We do, however, think we should

pass on information gained on the young people during the group and include
within this letter, a short report tc that end.

The Boys' Summer Group ran between 17th July and 17th August, 1993. Out
of a possible of six attendances, Scott attended four sessions, one being
missed as he was on holiday at that time. The Group was run by Simon Monk,
Project Werker, Ed Wright, Project Worker and Phil Scarffe, Volunteer. The
activities Scott tock part in included go-karting, laser quest, games at
the Project and fishing.

Relationship with Peers

As the group commenced, Scott linked in with another young person whom he
had previously known in another group. The first three weeks of the group
saw Scott being quite animated and excited and relating to his peers very

well. He did not present, however, as one cf the more vocal members of
the group and in general open discussion found him to be quite quiet.
Scott was capable of voicing his c¢pinions when he felt the need. In the

second part of the group Scott was quite quiet in general.

Relationship with Adults

in partnership with Central Region
Social Work Department

Barnardo’s Reg No 61625 Scotland Child Care Office
(a Company Limited by guarantee) Charity Reg No 216250 235 Corstorphine Road
Registered Office: Edinburgh EH12 7AR
‘Tanners Lane, Barkingside Telephone 031-334 9893

Hford. Essex 1G6 1QG [Fax 031-316 4008]



Relationship with Adults

Again Scott's interaction with adults seemed to be split into the first
three weeks and the last three weeks. The first three saw Scott being very
animated, playful and sometimes cheeky towards +the adults. Scott
pregressively seemed to calm down after the initial excitement and cver the
last three weeks of the Group he seemed tec be quite withdrawn and did not
voluntarily engage adults unless practical issues were concerned.

Co—operation and Participation

Scett's co-operation and participation with the adults and his peers was to
a very high standard. He seemed to enjoy the activities even although the
latter part of the group saw him being quite withdrawn.

General Conclusion

At times during the first three weeks of animated interaction, Scott seemed
to regress to a younger level than his chronclogical years. Much cof this
may have been due to excitement, but it is felt that Scott's presentation
seems to oscillate between being more adult than his years and regressing
to an emotional development of arcund 7 to 8 years of age. It is felt that
Scott's withdrawal from the group around week 4 may be connected to what we
understand to be a disruptive period in Scott's family 1life or perhaps
connected to a realisation that the group may not be able to meet Scott's
deeper needs.

As T stated previcusly, Ian, we do not intend fully reviewing this group
and reporting on the individuals as we would ncrmally, as we do not see
this as wholly relevant, however, Simon Monk, Project Worker will try tec
liaise with the families to go over each young person's performance and
participation within the group. If, however, you feel that ycu would like
to review this group in conjunction with Simon, please let us know.

Best Wishes,
Ed Wright,
Project Worker.

EW/RW




Central Regional Coundil

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Mrs. M. Dowell Askfor  Migs Helena Tuer
84 Roughlands Drive .
CARRONSHORE Exension 129
Falkirk. our rof
Your ref

Date 11th February 1993

Dear Margaret,

Just a wee note to remind you that I'1ll be collecting you at about 10.30 a.m.
on Wednesday 17th February 1993. We will be going to Grangemouth Enterprises!

See you then.

Yours sincerely

Miss Helena Tuer
SOCIAL WORK ASSISTANT.

A service of the Social Work Department — Director lan Ross — Langgatth Stirling FK8 2HA Telephone (0786) 442000

MMQMMMlmthﬂM" rake inf sfter 15t April 1989, Mnm-&mdwmmmﬂwmw
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Mrs. Margaret Dowell Ms Elke Cradden
84 Roughlands Drive
CARRONSHORE 128
Falkirk.
EC/EA.

22nd January 1993,

Dear Margaret,

I have spoken to Mrs. Barclay about the possibility of Shirley Ann working
with you again. Mrs. Barclay will come with me to visit you on Wednesday,
27th June, at 11.00 a.m. to discuss this.

I have also had a phone call from Mrs. Moore at Larbert High School, who is
worried about Donna missing school, being cheeky to some teachers, and
apparently walking out of school and missing exams. She would like to speak
to you and/or Jock, and myself about this, and I have arranged a meeting for
Wednesday 27th January at 12 noon, straight after my visit with Mrs. Barclay.

If any of these arrangements are unsuitable - please let me know as soon as
possible.

Best Wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



Mrs. Margaret Dowell Ms Elke Cradden
84 Roughlands Drive
CARRONSHORE 128
Falkirk.
EC/EA.

7th January 1993,

Dear Margaret,

I would like to come and see you on Monday 1lth January at 10.30 a.m.
Mrs. Weir is still off sick and probably won’t be back for some weeks yet.

I hope you had a reasonably peaceful holiday.
Best wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.




Mr. Alex Graham

Ms Elke Cradden
Principal Professional Officer Social Worker
(Community Services) Larbert Sub-Office
Cape Unicentre.

128.

EC/EA.

17th December 1992.

Telephone Installation

Mrs. Margaret Dowell, 84 Roughlands Drive, Carronshore.

Please find enclosed, the signed BT hire agreement.

Ms Elke Cradden
SOCIAL WORKER.




Memo ( @Cen’rrcl Regional Council

To From
Ms Elka Cradden Mr A.R.Graham
Social Worker Principal Officer
Larbert Sub Office (Community Services)
Extension 116
Our ref ARG/JA
Your ret
Date 1l4th December 1992
. SUbJeCt : Telephone Installation - Mrs M Dowell

I refer to the attached telephone services order. Your client needs
to sign at the two places (2 & 5 as indicated) before I can process
the installation. Could you arrange for this to be done and have the
forms returned to me as soon as possible.

5 ot
or

v

Mr A.R.Graham
Principal Officer
(Community Services)

JAAG2123



Mr. Alex Graham Ms Elke Cradden
Principal Professional Officer Social Worker
(Community Services) Larbert Sub-Office
Cape Unicentre.

128

EC/EA.

4th December 1992.

TELEPHONE INSTALLATION FOR DOWELL FAMILY
84 ROUGHLANDS DRIVE, CARRONSHORE, FALKIRK.

I enclose B.T.’'s hire agreement, requesting payment of £150 deposit before
they will proceed with the work and let us have final costings. Could you
please arrange for payment of the deposit as soon as possible.

Many thanks.

Elke Cradden
SOCIAL WORKER.



Mr. & Mrs. J. Dowell Ms Elke Cradden
84 Roughlands Drive

CARRONSHORE 128

Falkirk.

EC|EA.

3rd December 1992.

Dear Margaret and Jock,

I called at your house at 11.00 a.m. today (Thursday), and did not get an
answer.

Can you please phone me so we can arrange another appointment?

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.




THE HOUSING MANAGER

Falkirk District Council

STENHOUSEMUIR AREA HOUSING OFFICE,
398 MAIN ST., STENHOUSEMUIR FKS 3JR.
TEL.: 562603

Enquiries to : A MITCHELL
Extn. No. : 13

Our Ref : aM/PM

Date : 6 NOVEMBER 1992

Ms Elke Cradden

Social Work Department
Larbert Sub-Office

336 Main Street
STENHOUSEMUIR

Dear Ms Cradden

MRS DOWELL, 84 ROUGHLANDS DRIVE, CARRONSHORE

I refer to your previous correspondence regarding the above. Having spoken
to Mrs Kelly she advises me that Mrs Dowell and herself have sorted out
their differences and are at present quite amicable.

I have explained to Mrs Kelly however that children are entitled to play in
their own garden as long as they do not damage her property.

Yours sincerely

A MITCHELL
HOUSING ASSISTANT




fl S THE HOUSING MANAGER
Falkirk District Council
STENHOUSEMUIR AREA HOUSING OFFICE,

398 MAIN ST., STENHOUSEMUIR FK5 3JR.
TEL.: 562603

Enquiries to : G HUSKIE
Extn. No. : 13
Our Ref : GH/PM
Date : 29 OCTOBER 1992

Central Regional Council
336 Main Street
STENHOUSEMUIR

Larbert

F.A.O. MS FLKE CRADDEN
Dear Ms Cradden
DOWELL FAMILY, 84 ROUGHLANDS DRIVE, CARRONSHORE

I acknowledge receiptofywrcorrespordenceardlmldreferyw
to my previous correspondence date 7 October 1992 as advised the
family already received a 100% Central Heating Grant from the
authority and I regret that at this stage the Housing Department is
unable to give assistance in this instance. However, the family
have a priority heating application lodged with the department.
They have at present a total of 3 points it will therefore be some
time before they would be considered under this application.

Yours sincerely

oy

ESTATE MANAGER




Central Regional Council

FINANCE DEPARTMENT
Viewforth Stirling FK8 2ET Scotland Tel. (0786) 442000

Director S.C. CRAIG

Mrs. Judy Weir, Ask for Miss R. Cuthbert
Family Aid,
Broad Street, Dial Direct (0786) 443211
Denny,
FK6 6DG. our ref RC/EW

Your ref

Date 26th October, 1992

. Dear Mrs. Weir,

Community Charges 1992/93

Payment Reference No. 003-796-375

Payment Reference No. 003-796-383

Chargepavers: Mr. & Mrs. J. Dowell, 84 Roughlands Drive, Carronshore

Thank you for your letter which I received on 13th October, 1992.
Unfortunately, I am unable to come to a further instalment agreement with
Mr. & Mrs. Dowell as their accounts have now been passed to Alex. M.
Adamson, Sheriff Officers, 7 Park Street, Falkirk.

Your clients should contact them direct and arrange to settle the arrears.

Yours sincerely,

of Finance (Income).



FOR THE ATTENTION OF MR. G.

HUSKIE

The Area Housing Manager
Falkirk District Council
Housing Department

Main Street
STENHOUSEMUIR

Larbert.

Dear Mr. Huskie,

Ms Elke Cradden
128

EC/EA.

26th October 1992.

Re : Request for installation of central heating

Dowell family, 89 Roughlands Drive, Carronshore, Falkirk.

Many thanks for the copy of lists of structural alterations and relevant
Having discussed the above matter with Karen
Skilling, Senior Occupational Therapist, I was advised that installation of
Central Hearing is not the responsibility of the social work department with
reference to the following documents:

Departmental responsibility.

Criteria for the Provision and Adaptions in the Houses of

People with Disabilities:July 1990:

paragraph 6.3 Heating

Section a.) the Department (Social Work Department) will
not instal or extend central heating systems.

I would be grateful if you could clarify the situation and advise me

accordingly.

Yours sincerely,

Ms Elke Cradden
SOCTIAL WORKER.



Mr. & Mrs. J. Dowell Ms E. Cradden
84 Roughlands Drive
CARRONSHORE 128
Falkirk.
EC/EA.

22nd October 1992.

Dear Margaret and Jock,

I would like to wvisit you on Monday 26th October at 10.00 a.m. with

Mrs. Judy Weir, to review progress so far and to talk about how best to go
forward.

Best wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.




THE HOUSING MANAGER

Falkirk District Council

- STENHOUSEMUIR AREA HOUSING OFFICE,
398 MAIN ST., STENHOUSEMUIR FKS5 3JR.
TEL.: 562603

Enquiries to : G HUSKIE
Extn. No. : 11

Our Ref :GH/PM

Date : 7 OCTOBER 1992

Central Regional Council
Larbert Sub Office

336 Main Street
STENHOUSEMUIR

F.A.0. Ms Eke Cradden

Dear Ms Cradden

DOWELL FAMILY
84 ROUGHLANDS DRIVE, CARRONSHORE

I refer to your recent correspondence dated 29 September 1992 on
behalf of the above named family in respect of the possibility to
install central heating. I would advise that the family according
to our records had already been granted a 100% central heating
grant for the previous address at 14 Ietham Cottages. Having
looked at the circumstances to which you relate I would refer you
to a 1979 agreement between Falkirk District Council and Central
Regional Council which clearly advises it is their responsibility
for any requests under health grounds for them to consider.

I regret at this stage the Housing Department is unable to be of
assistance in this instance.

Yours sincerely

pon s
HUSKIE
ESTATE MANAGER



FOR THE ATTENTION OF MS A. MITCHELL Ms Elke Cradden

Falkirk District Council 128
Housing Department

Main Street EC/EA.
STENHOUSEMUIR

Larbert.

29th September 1992.

Dear Ms Mitchell,

Re : MR. & MRS. DOWELL
84 Roughlands Drive, Carronshore, Falkirk.

I am writing on behalf of Mr. & Mrs. Dowell who, over the last few months,
have experienced great difficulties with their next door neighbour,

Mrs. Kelly, 86 Roughlands Drive. Mrs. Kelly continually complains to

Mrs. Dowell or tells off her children when they play in the shared back
green, or use the path at the back of their adjoining semi-detached houses.
Mrs. Dowell has started to erect a low fence across the back green in an
effort to keep her children to her side of the garden, but this does not seem
to have satisfied Mrs. Kelly. Mrs. Dowell who suffers from severe asthma,
now finds it impossible to discuss this matter with Mrs. Kelly in a
reasonable manner; she also feels greatly stressed by the constant
arguments/difficulties with her neighbour.

Mrs. Dowell therefore requested that I contact you on her behalf in the hope
that you could more successfully mediate between her and Mrs. Kelly.

[

Please do not hesitate to contact me if you require further information.

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



FOR THE ATTENTION OF MR. SHAND Ms Elke Cradden

Falkirk District Council 128
Housing Department

Main Street EC/EA.
STENHOUSEMUIR

Larbert.

29th September 1992.

Dear Mr. Shand,

Re : DOWELL FAMILY
84 Roughlands Drive, Carronshore, Falkirk.

I am writing on behalf of the above-named family to request the installation
of gas central heating into their local authority home on medical grounds.
Mrs. Dowell and two of her children (John (7) and Carrie-Ann (1) suffer from
asthma. Mrs. Dowell’s asthma is so severe that she requires a constant
oxygen supply at home. Mrs. Dowell’s G.P. Dr. Roan will be happy to confirm
this.

I would be grateful if you could contact the family to discuss with them the
practicalities of their request.

Please do not hesitate to contact me if you require further information.

Yours sincerely,

Ms Eke Cradden
SOCIAL WORKER.



Mr. Gavin Burt Ms Elke Cradden

Senior Principal Officer Social Worker
(Fieldwork and Community Services) Larbert Sub-Office
Langgarth.

128

EC/EA.

17th September 1992.

MARGARET DOWELL (D.o.b. 30.07.56)
84 Roughlands Drive, Carronshore.

Some months ago I spoke to you about the circumstances of the above family
and the efforts of professionals involved with them to secure funding to
instal a telephone. Mrs. Glynis McBride, Health Visitor, has managed to
secure £70 towards the cost of installation and deposit demanding by British
Telecom which amounts to a maximum of £300 (maximum installation costs £150,
and deposit £150). The efforts of this Department in approaching several
charities for a contribution towards these costs have been completely
unsuccessful. I would therefore request that you consider the possibility of
this Department meeting the shortfall of £230 to enable the installation of a
phone. This need has now become more pressing as Mrs. Dowell’s asthma has
deteriorated over the past few weeks, with the result that an oxygen supply
and mask will be intalled in the house. Two of the Dowell children, John (7)
and Donna (2) have also been diagnosed as suffering from asthma.

Please find enclosed a copy of the information sent to charities, including
financial circumstances.

Please do not hesitate to get in touch if you require further information.

Ms Elke Cradden
SOCIAL WORKER



Percy Bilton Charity Ms Cradden
Bilton House

LONDON 128

W5 2TL

EC/MS

10th July 1992
Dear Sirs,

re: Margaret DOWELL
84 Roughlands Drive, Carronshore, Falkirk

Mrs. Dowell and her family live in a four bedroom, local authority house.
They moved there approximately five years ago from a small isolated village
following an indecent assault on their oldest daughter by a neighbour there.

Mrs. Dowell suffers from chronic asthma according to her GP Dr. C. Roan. She
has suffered from asthma since childhood and her condition is described as
‘severe’. She also suffers from depression and this has led to
hospitalisation in the past.

Mr. and Mrs. Dowell have five children aged approximately 13, 12, seven, four
and one year. Mr. Dowell was unemployed for a number of years prior to
starting work as a labourer in April 1991 for ICI in Grangemouth,
approximately six miles from their home. (Please find attached weekly
income/expenditure sheet for the family.) Mr. Dowell works on a shift system
and this means that Mrs. Dowell is frequently alone in the house with the
children during the night. Due to her unstable asthmatic condition it is
felt she may well be at risk if she suffers an attack and is unable to manage
to get to the public telephone box. It may be helpful to note that she
collapsed in September of last year and by the time her husband had run to
the telephone box to call an ambulance she had turned blue and required
emergency treatment prior to admittance to hospital.

Following Mrs. Dowell’s collapse last year her health visitor applied to the
Chest, Heart and Stroke Association for assistance towards the cost of
installing a telephone in the Dowells’ home. A grant of £70 was awarded;
however, a further £80 is required before installation can go ahead.

I should be grateful if you could consider Mrs, Dowell for a grant for the
sum of £80. Should this application be successful, please make cheque
payable to Central Regional Council.

Yours sincerely,

Elke Cradden (Ms)
Social Worker




DOWELL FAMILY

84 Roughlands Drive, Carronshore, Falkirk.

Weekly Income

Weekly Expenditure

Wages £ 112.
Child Benefit 40.
Family credit 73.

£ 225.

35
25
00

50

Rent
Housekeeping
Electricity

Coal

Community Charge
Life Insurance
TV/Video rental
Bus fares (work)
School lunches

£ 30. 00
100. 00
20. 00
l16. 00
13. o0

8. 00

6. 00

7. 00

£ 220. 00

sssmmmamamas



FIRST CLASS MAIL

Mr. & Mrs. J. Dowell
84 Ropughlands Drive
CARRONSHORE

Falkirk.

Dear Margaret and Jock,

Ms Elke Cradden
128

EC/EA.

4th August 1992

I have to change my appointment with you on Wednesday S5th August from

10.30 a.m. to 11.30 a.m.

I hope that things are okay and that the kids are enjoying their holidays.

Best Wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



To Porcy Bitton Chavrily

DIRECTORS:
SR M. C. COWDREY AN BILTON HOUSE,
 FowLER RO MBE LONDON, W5 2TL

W. K. KENNEDY
081-579 2829

Our Ref: I/D/R.7.92
24 July 1992

Ms E Cradden

Social Worker

Central Social Services
Larbert Sub-Office
336 Main Street
Stenhousemuuir
Larbert

FK5 3JR

Dear Ms Cradden

Margaret Dowell
84 Roughlands Drive Carronshore Falkirk

Thank you for your recent application. It is regretted that the Charity is unable
to offer any assistance on this occasion.

Yours sincerely [

Charity Adwinistrator R AE T 0.2 e

A CHARITY LIMITED BY GUARANTEE
REGISTERED No. 729286 . REGISTERED CHARITY No. 212474



Mr. K.M. Watson Ms Elke Cradden
Community Service Convenor

The Rotary Club of Larbert 128
46 Gartcows Road
FALKIRK/ EC/EA.

24th July 1992.

Dear Mr. Watson,

Re: DONATION (£100) TO DOWELL FAMILY

Many thanks for your generous assistance for the Dowell family. Your
donation together with funds received from Children in Need have been sued to
purchase an automatic washing machine and bedding mattresses, sheets, etc.).

The washing machine has made a difference to the family, and with the support
of the family aide, Mrs. Judy Weir, and a temporary home help, it has been
possible to improve standards in the Dowell household. The next step will be
to decorate the house (papering and painting), to improve the general
appearance of the accommodation.

Please accept my apologises for the long delay in replying to your letter and
acknowledging receipt of your cheque, and many thanks again for your help in
this matter.

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



Central Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. {0324) 558885

Mrs. Margaret Dowell, Ask for Ms. Cradden
84 Roughlands Crescent,
CARRONSHORE. Extension

Qur ref EC/JJ

Your ref

Date 21lst July, 1992.

Dear Margaret,

I have to postpone my visit on Wednesday 22nd July from 10.30 am to
2.30 pm. ‘

Best Wishes.

Yours sincerely,

Ms. Elke Cradden.

‘Social Worker.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges the Social Work Department 1o make information, recorded sfter 1st April 1989, accessible to the subject of the information unless there are good reasons for
withholding it. In recewing information, the Department will assume that it can be disclosed, without further raference to the source, unless the information contains a clear indication to the contrary.



Percy Bilton Charity Ms Cradden
Bilton House
LONDON 128
W5 2TL
EC/MS

10th July 1992
Dear Sirs,

re: Margaret DOWELL
84 Roughlands Drive, Carronshore, Falkirk

Mrs. Dowell and her family live in a four bedroom, local authority house.
They moved there approximately five years ago from a small isolated village
following an indecent assault on their oldest daughter by a neighbour there.

Mrs. Dowell suffers from chronic asthma according to her GP Dr. C. Roan. She
has suffered from asthma since childhood and her condition is described as
‘severe’. She also suffers from depression and this has led to
hospitalisation in the past.

Mr. and Mrs. Dowell have five children aged approximately 13, 12, seven, four
and one year. Mr. Dowell was unemployed for a number of years prior to
starting work as a labourer in April 1991 for ICI in Grangemouth,
approximately six miles from their home. (Please find attached weekly
income/expenditure sheet for the family.) Mr. Dowell works on a shift system
and this means that Mrs. Dowell is frequently alone in the house with the
children during the night. Due to her unstable asthmatic condition it is
felt she may well be at risk if she suffers an attack and is unable to manage
to get to the public telephone box. It may be helpful to note that she
collapsed in September of last year and by the time her husband had run to
the telephone box to call an ambulance she had turned blue and required
emergency treatment prior to admittance to hospital.

Following Mrs. Dowell’'s collapse last year her health visitor applied to the
Chest, Heart and Stroke Association for assistance towards the cost of
installing a telephone in the Dowells’ home. A grant of £70 was awarded;
however, a further £80 is required before installation can go ahead.

I should be grateful if you could consider Mrs. Dowell for a grant for the
sum of £80. Should this application be successful, please make cheque
payable to Central Regional Council.

Yours sincerely,

Elke Cradden (Ms)
Social Worker Enc.




DOWELL FAMILY
84 Roughlands Drive, Carronshore, Falkirk

Weekly Weekly

Income Expenditure
Wage £112.35 Rent £ 30.00
Child Benefit 40.25 Housekeeping 100.00
Family Credit 59.17 Electricity 20.00
7L 00 Coal 16.00
Community Charge 13.00
Life Insurance 8.00
TV/Video Rental 6.00
Bus Fares (work) 7.00
School Lunches 20.00
£211.77 £220.00

728 Du



THE ROTARY CLUB OF LARBERT

“‘SERVICE ABOVE SELF"”

WEEKLY LUNCHEON
GLENBERVIE GOLF CLUB Please reply to:
STIRLING ROAD, LARBERT
WEDNESDAY AT 12.45

FER, C i b i

e CIAL WU -+ EFARTMENT
' LARBEL < -OF FICE
HECUGIVED
Attention Ms Elke Cradden, :':‘ e \ ’l
Central Regional Council, AL 30)0'9_&&
Larbert Sub Office, A
336 Main St.reet, ST YT .
.Stenhousemuir, FK5 3JR. A r;m'm

Dear Ms Cradden,

I refer to your letter dated 18/5/92 regarding assistance to provide a washing
machine for the Dowell family , 84 Roughlands Drive, Carronshore. Efforts to
locate a second hand machine with a guarantee, at the right price, have
unfortunately failed. Hocwever, as a result our club members have agreed to
put the sum of £100.00 at your disposal to assist with the supply of a
suitable machine. Please find attached our cheque for £100.00 payable to
Central Regional Council and trust the Dowell family will benefit shortly.
It would be appreciated if you would acknowledge receipt of the cheque and
-perhaps keep us informed about your progress in the matter.

/@4//4/4/5:

Kenneth M. Watson.
Community Service Convenor.




Central Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Mrs M. Dowell Ask for

84 Roughlands Drive Ms Tuer
CARRONSHORE Extension 129
Falkirk

Our ref HT/ MS

Your ref

Date 29th June 1992

Dear Margaret,
I need to get up-to-date information about your weekly income and expenses.

I would like to come to see you on Thursday July 2nd at about 2.30 p.m.
If this is not convenient please let me know.

Yours sincerely,

Helena Tuer (Ms)
Social Work Assistant

A service of the Social Work Department — Director lan Ross — Langga'th Stirling FK8 2HA Telephone (0786) 442000

The Accese s Peresnat Files Act 1987 obliges the Soceld Work Os © meke " sher 1ot Apri 1989, e e drinre o s - for

good

gain g v he Dy wall sasurme thet # can be diecinsed. without further reference 10 the source, uniess the i i ing & cloer i on 10 the contrery.




Mr. K. Watson Ms Elke Cradden
Community Service Convenor,

Rotary Club 128
46 Gartcows Road
FALKIRK. EC/EA.

18th May 1992

Dear Mr. Watson,

Re : DOWELL FAMILY
84 Roughlands Drive, Carronshore, Falkirk.

I am writing to follow up a telephone message I had from you on 27th March
1992, saying "everything was in hand" regarding our application for
assistance for the above family. I was informed by Miss H. Tuer, Social Work
Assistant, who had discussions with Dr. Rennie about the Dowells’
circumstances, that your organisation had decided to provide money for the
purchase of a washing machine. As the Dowells urgently need a washing
machine, I would be grateful if you could let me know if your organisation is
still prepared to supply this item.

Many thanks for your help in this matter.

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



FIRST CLASS MAIL

Mrs. Margaret Dowell
84 Roughlands Drive
CARRONSHORE

Falkirk.

Dear Margaret,

Ms Elke Cradden
128

EC/EA.

11th May 1992.

I would like to visit you at home tomorrow, Tuesday 12th March at 12 midday,
with any luck, Mrs. Judy Weir, Family Aide, will accompany me on this visit.

Sorry about the short notice and please let me know if this is not suitable.

Best wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.




FIRST CLASS MAIL

Mrs. Margaret Dowell
84 Roughlands Drive
CARRONSHORE

Falkirk.

Dear Margaret,

Ms E. Cradden
128

EC/EA.

28th April 1992.

I would like to visit you tomorrow, 29th April at 11.30 a.m.

I hope you are all well and have had a nice Easter.

Best wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.



@’rrol Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

FIRST CLASS MAIL

Askfor  Ms. Elke Cradden.
Mr. & Mrs. J. Dowell,
84 Roughlands Drive, Extension
CARRONSHORE .

Our ref EC/JJ

Your ref

Date 17th March, 1992.

Dear Margaret & Jock,

I have to postpone my visit from Wedﬁésday to Friday 20th March at 10.30 am.
Please let me know if this is not convenient.

Best wishes,

Yours sincerely,

Ms. Elke Cradden.
Social Worker.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 cbliges the Social Work Department to make information, recorded after 15t April 1989, accessible to the subject of the information unless there are good reasons for
withhokding it. In receving information, the Department will assume that it can be disclosed, without further reference to the source, uniess the information comans a clear indication to the contrary.




FIRST CLASS MAIL Ms E. Cradden

Mrs. Margaret Dowell 128
84 Roughlands Drive

STENHOUSEMUIR EC/EA.
Larbert.

3rd March 1992

Dear Margaret,

. I have phoned Gail Martin who will be in touch to arrange to visit you
next week. I also have to rearrange my visit next week. I will now see
you on Tuesday, 10th March at 10.30 a.m.
I hope the meeting at Carronshore Primary School was useful.
See you next week.

Best wishes,

Yours sincerely,

Ms Elke Cradden
SOCIAL WORKER.




entral Regional Council

LARBERT SUB-OFFICE
336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Ask for Ms. Helena Tuer.
Dr. Roan,
Tryst Medical Centre, .

E
STENHOUSEMUIR. xension 129

Our ref HT/JJ

Your ref

Date 23rd January, 1992.
Dear Dr. Roan,
Re : Mrs. Margaret Dowell, 84 Roughlands Crescent, Carronshore.

I am applying to the Chest, Heart & Stroke Association for financial assistance
on behalf of the above-named, who I am sure you will agree is under considerable
financial strain.

As usual the medical report on the back page of the application form needs to

be completed by the patient's G.P., therefore, I should be greteful if you could
complete this section and return it to me so that I can forward the form to Mrs.
Dowell for signature.

Thank you for your help. I loock forward to receiving the form from you in due
course.

Yours sincerely,

Ms. Helena Tuer.
Social Work assistant.

encl.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access to Personal Files Act 1987 obliges the Social Work Department to make information, recorded after 13t Apeil 1989. accessibie to the subject of the information uniess there are good reasons for
withholding it. In recerving information, the Department will assume that it can be disclosed. without further reference to the source, unless the informaton contains a clear indication to the contrary.



FIRST CLASS MATIL

Mr. & Mrs. Dowell
84 Roughlands Drive
CARRONSHORE
Falkirk.

Dear Mr. & Mrs. Dowell,

I hope you all had a good Christmas and new year.

I would like to visit yourselves at home on Monday 13th January 1992 at

Ms Sharon Graham
128

SG/EA.

6th January 1992.

10.15 a.m. and trust this will be convenient for you.

Yours sincerely,

Ms Sharon Graham
SOCIAL WORKER.



Mrs Dowell Katie Kirkpatrick (Mrs)

84 Roughlands Crescent
CARRONSHORE 125

KK/LB

25 November 1991
Dear Mrs Dowell

Further to your visit to this office today 1 discussed your situation with
Carol McMillan, Senior Social Worker, as we agreed,

Ms McMillan has asked me to write and inform you that you will be allocated a
Social wWorker this week. Please visit this office on friday 29 November at
10.45m and the Duty Social Worker will be able to give you more information.

Yours sincerely

Katie Kikkpatrick (Mrs)
Social worker



Central Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 5588856

FIRST CLASS MAIL \_ Ask for Ms K. Wieczorek
Dot
Mr. & Mrs. J. dtoere, Extension 128
84 Roughlands Drive,
CARRONSHORE, Our ref KW/EA.
Falkirk.
Your ref
Date 29th July 1991

Dear Jock and Margaret,

Unfortunately we will not be able to collect the money from Denny by
Thursday afternoon. It will be in the Denny social work office on Friday
morning if you would like to collect it from there Jock. Alternatively,

it will be delivered to this office by next Tuesday at 1.30 p.m. and you can
collect it any time after that on Tuesday afternoon.

I am sorry about this - can you let me know what you wish to do?

There is a slim possibility someone from Larbert could collect the money
from Denny on Friday, but unfortunately I do not know when.

Yours sincerely,

Ms Kristine Wieczorek
SOCIAL WORKER.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 73111

The Access to Personsl Fllol Act 1987 obliges the Socisl Work Depe: to make L sfter 15t April 1989, accessible to the lubpecl of the information unless thers are good reasons for
ithholding #t. In . the Department will assume Ihm it can be disclosed, without further reference to the source, uniess the ing @ cleer i ion to the Y.




Central Regional Cound

BY HAND

Mrs. Margaret Dowell,
84 Roughlands Drive
CARRONSHORE

Falkirk

Dear Mrs. Dowell,

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Ask for

Extension

Our ref / EA

Your ref

Date 28th June 1991

Unfortunately Ms Wieczorek is off work sick today and will therefore
be unable to keep her appointment with you this afternoon.

Once she returns to work she will contact you with a new appointment.

Yours sincerely,

Tttt itk

/

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 73111

The Access to Personel Files Act 1987 obliges the Socisl Work Depe:
ing ®. In Ang inf ion, the Depertment wilk assume that it can ba disclosed, without further reference to the source, uniess the ing 8 cloer i ion to the Y.

sfier 181 Aprit 1989, sccessible 10 the subject of the information uniess thers are good reasons for




Central Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

FIRST CLASS MAIL Ask for Ms K. Wieczorek
Mrs. M. Dowell, Extension 128
84 Roughlands Drive
CARRONSHORE Our ref KW/EA.
Falkirk.
Your ref
Date 26th June 1991

Dear Margaret,

I have booked the holiday at Butlin's Wonderwest, Ayr, for one week from 17th
August, self-catering accommodation. The total cost of the holiday is
£313. 66. You and Jock will have to provide £113. 66 of this bill as we
agreed. Mrs. McBride has £200 from one of the grant agencies - Children in
Need. I will visit on Wednesday as we agreed.

The bill for the holiday will be sent to you direct. I will ask Mrs. Helena
Tuer, Social Work Assistant, to bring down the money to you and she can then

take you to pay the bill. I hope this will be okay.

Yours sincerely,

Ms Kristine Wieczorek
SOCIAL WORKER.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 73111

The Access to Personsl Files Act 1987 obliges the Social Work Dep: to make inf L after 151 April 1989, accessible to the subject of the information uniess there are good ressons for
wathholding #t. In receiving mformation, the Department will sssume that it can be disclosed, without further reference to the source, unless the i h ing & clesr indication to the contrary.




Central Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Mrs. M. Dowell

8 Roushlands Drive, Ask for Ms K. McCormick
gg?ﬁgiiéORE, Extension 126

Our ref KMcC/EA.

Your ref

Date 22nd March 1991

Dear Mrs. Dowell,

Just a note to let you know that as you appear to require a lot of
support at this time, your case has been allocated to Ms Kristine
Wieczorek, Social Worker, who will be in touch with you in the near
future.

Yours sincerely,

Ms Kathleen McCormick
SOCIAL WORKER.

A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 73111

The Access to Personal Files Act 1987 obliges the Social Work Depa 10 make inf , recorded after st April 1989, accessible 1o the subject of the information unless there are good reasons for
withholding it. In receiving information, the Department will assume that it can be disclosed, without further reference to the source, uniess the & O ins a clear indication to the contrary.




FIRST CLASS MAIL Ms K. McCormick

Mrs. Dowell, 126

84 Roughlands Urive,

CARRONSHORE. KMcC/EA.
Falkirk.

28th February 1991.

Dear Mrs. Dowell,

Unfortunately due to pressure of work within this office, it has not
been possible to allocate your case to a social worker. However, I
will be able to see you on a duty basis and would therefore request
that you call at this office on Monday 4th March 1991 at 11.30 a.m. to
discuss your situation.

Yours sincerely,

Ms Kathleen McCormick
SOCIAL WORKER.



( gCen’rrcﬂ Regional Council

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Ask for \Am

Extension

Our ref

Your ref

Date \%\Qh\ .
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A service of the Social Work Department — Director lan Ross — Langgarth Stirling FK8 2HA Telephone (0786) 73111

The Access to Personal Files Act 1987 obliges the Social Work Dep. to make i L after 15t April 1989, accessibie 1o the subject of the information unless there are good reasons for
hholding it. tving infi ion, the Dep: will assume that it can be disclosed, without further reference to the source, unless the inf ins a clear indi 1o the contrary.




Mr, Tierney
8 Belmont Avenue

Shieldhill Ms Marshall
FALKIRK

125

KM/MS

4th May 1989

Dear Mr., Tierney,

re: Family Holidays supplied by The Round Table

Further to our telephone conversation on 4th May the following information is
with regards to Mr. and Mrs. Dowell, 84 Roughlands Drive, Carronshore,

Mr. and Mrs. Dowell have four children: Donna (10 years), Scott (9 years),
John (4 years) and Barry (1% years). They have lived in Carronshore for over
a year and a half now and previously lived in Letham.

Mr. Dowell has been unemployed for almost ten years. The family receive Income
Support to the amount of £75.66 per week., Out of this they pay £10 towards
electricity, £9 for coal and £2 towards gas per week, Mrs. Dowell buys the
children's school and leisure clothes through a catalogue as she states it is
the only way she can afford to keep them properly clothed. She pays £10 per
week towards this. Sot the weekly payments amount to £31 not ircluding food

and other expenses. After food, toiletries, etc. are purchased, Mr. and

Mrs. Dowell find it impossible to save any money. This was obviously especially
difficult over the Christmas period.

The family have not had a holiday for 4% years. I would be grateful if this
family could be assessed and ansidered for a family holiday through the Round
Table.

Yours sincerely,

Katie Marshall (Ms)
Social Worker




Central Regional Coundil

LARBERT SUB-OFFICE

336 Main Street Stenhousemuir Larbert FK5 3JR
Tel. (0324) 558885

Ask for

Mr. & Mrs. Dowell,

84 Roughlands Drive,

CARRONSHORE,
Ifalkirk.

Extension

Our ref

Your ref

Date

Dear Mr. & Mrs. Dowell,

Ms Katie Marshall
125

KM/EA .

25th April 1989

I plan to visit you both on Friday 5th May at 2.00 p;m. If this is

not suitable please let me know as soon as possible.

Yours sincerely,

Ms Katie Marshall

SOCIAL WORKER.

The Access to Personal Files Act 1987
obliges the Social Work Department to make
information, recorded after 1st April 1989,
accessible to the subject of the information
unless there are good reasons for withholding
it. In receiving information, the Department will
assume that it can be disclosed, without further
reference to the source. unless the information
contains a clear indication to the contrary.

A service of the Social Work Department

Director lan Ross

Langgarth Stirling FK8 2HA Telephone (0786) 73111



Memo ( @Cen’rrol Regiongk Council

To Mr. Ian Kinsley From Mrs. B. McCormack
Acting Team Manager Family Aide
Stenhousemuir Sub-Office Stenhousemuir Sub-Office

Extension 246

Our ref BMcC/| EA.

Your ref

Date 26th May 1994.
SUbJeCt : Mr. & Mrs. Dowell and Family

84 Roughlands Drive, Carronshore, Falkirk.

The above-named family are well known to this Department are in receipt of
intense social worker and family aide service.

Mr. & Mrs. Dowell have now close involvement with the Housing Department of
Falkirk District Council (three visits being made per week). This has arisen
because of the poor conditions|/standards within the home and photographs have
been taken by the Housing Department. The Housing Department have given the
family an ultimatum: improve the conditions within the home, or face
possible eviction.

Mr. & Mrs. Dowell’s income is derived from State benefits, and although they
have made some effort to improve conditions but due to lack of finance they
cannot purchase wallpaper and paint. The materials required are:

Kitchen

6 rolls wallpaper @ £1. 99 per roll £ 11. 94

1 tin paint 4. 00

Livingroom

8 rolls wallpaper at £1. 99 per roll 15. 92

1l tin paint 4. 00

1 tin emulsion 15. 00
TOTAL ... £ 50. 86

I would be grateful if you could consider making a grant of £50. 86 to the
family to enable the above materials to be purchased.

Mrs. Barbara McCormack
FAMILY AIDE.




FH .

The Administrator Ms I. McNab
The Chest, Heart & Stroke Association

65 North Castle Street 235
EDINBURGH

EH2 3LT IMcN/EA.

10th February 1994.

Dear Sir/Madam,

Re: Margaret Dowell
84 Roughlands Drive, Carronshore, Falkirk.

Children: Donna (15); Scott (13); John (9); Barry (6); Carrie Ann (3)

Mr. & Mrs. Dowell and their family live in a four-bedroomed local authority
house. They live in a small isolated village, and rely on public transport.

Mrs. Dowell has suffered from chronic asthma since childhood, as do two of
the children (John and Carrie Ann). She also suffers from frequent bouts of
depression. The family are currently undergoing severe financial
difficulties as Mr. Dowell is unemployed. Due to marital breakdown, their
telephone was disconnected two months ago, however, the couple are now
reconciled and Mrs. Dowell and the children are back living in the family
home.

Due to her wunstable, asthmatic condition, it is felt that she and the
children may be at risk if she suffers an attack and has to rely on the
public telephone, but they cannot afford to pay reconnection charges due to
their financial position.

I should be grateful if you could consider Mrs. Dowell for a grant in the sum
of £50.

If this application is successful, please make the cheque payable to Central
Regional Council.

Yours faithfully,

Ms Isabel McNab
FAMILY AIDE.

|ﬁz;9zl



The Administrator Ms I. McNab
The Chest, Heart & Stroke Association

65 North Castle Street 235
EDINBURGH
EH2 3LT IMcN/EA.

10th February 1994,

Dear Sir/Madam,

Re: Margaret Dowell
84 Roughlands Drive, Carronshore, Falkirk.

Children: Donna (15); Scott (13); John (9); Barry (6); Carrie Ann (3)

Mr. &% Mrs. Dowell and their family live in a four-bedroomed local authority
house. They live in a small isolated village, and rely on public transport.

Mrs. Dowell has suffered from chronic asthma since childhood, as do two of
the children (John and Carrie Ann). She also suffers from frequent bouts of
depression. The family are currently undergoing severe financial
difficulties as Mr. Dowell is unemployed. Due to marital breakdown, their
telephone was disconnected two months ago, however, the couple are now
reconciled and Mrs. Dowell and the children are back living in the family
home.

Due to her wunstable, asthmatic condition, it is felt that she and the
children may be at risk if she suffers an attack and has to rely on the
public telephone, but they cannot afford to pay reconnection charges due to
their financial position.

I should be grateful if you could consider Mrs. Dowell for a grant in the sum
of £50.

If this application is successful, please make the cheque payable to Central
Regional Council.

Yours faithfully,

Ms Isabel McNab
FAMILY AIDE.
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THIS APPLICATION MUST BE RETURNED BY FRIDAY 4TH DECEMBER 1992

TO BE FILLED IN BY APPLICANT

ALL INFORMATION WILL BE TREATED IN THE STRICTEST CONFIDENCE

CLYDE ACTION/RADIO CLYDE RETURN TO: CLYDE ACTION
CASH FOR KIDS APPEAL 1992
APPLICATION FORM 2?&;2%%;2?%;
IMPORTANT: PLEASE READ THE CONDITIONS OF GRANT INFORMATION ON PAGE 3 BEFORE COMPLETING
THIS APPLICATION
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/
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DO YOU HAVE A SOCIAL WORKER? YES
IF SO, FROM WHICH OFFICE? ___ LARLEXT JOC[AZ CIOKA O/ e

HAVE YOU READ THE CONDITIONS OF GRANT?

IF YOU ARE IN DOUBT OVER ANY POINT OF THE APPLICATION, PLEASE
CONTACT CLYDE ACTION ON 041 204 1025 FOR GUIDANCE

PAGE 1
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Community Charges Section

Central Regional Council Mrs. Welir
Viewforth

STIRLING 225

JW/MS

5th October 1992

Dear Sirs,

re: Mr. and Mrs. J. DOWELL
84 Roughlands Drive, Carronshore

The above-named persons have asked me to write to you regarding their
latest Community Charges (1992/93).

Please find enclosed a financial statement. This will give you an
overview of the family’s financial position.

Both Mr. and Mrs. Dowell state that they feel unable to pay this latest
account.

I look forward to your advice on this matter allowing me to effectively
assist the family with household budgeting.

Yours sincerely,

LY

Judy Weir (Mrs.)
Family Aide







Client Name  poyerL Family. Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action W.orker'/
Designation
12.5.92. Self/Elke Cradden, Introduction to Margaret with Elke. Warm welcome from
Social Worker. Margaret. J. Weir F.A.
13.5.92. Self/Margaret/Carrie. Margaret and Carrie to Cowie. Margaret chatted about

Self/Margaret/Margaret's
father.

her childhood with great emphasis on violent (physically
episodes. .

Margaret's father is clearly disapproving of Jock
saying that he is lazy and generally unsupportive of
Margaret. Margaret was embarrassed by this. She

responded by changing the subject.

—

J. Weir F.A.

J. Weir F.A.

Self/Margaret. Margaret required a lot of re-assurance regarding my
role and my being non-judgemental of her abilities
. as a housewife and mother. I stressed that I would
be supportive rather than disapproving. J. Weir F.A.
22.5.92. Self/Margaret/Jock/ Barry not dressed for Nursery. Tried to persuade
Barry/Carrie. parents to send him but Jock fairly adamant. J. Weir F.A.
Barry has not attended nursery for an entire week.
26.5.92. Margaret/Barry/Scott/ Shoprite, Denny. Chat to Scott who enjoyed sharing
Self. details of his fondness for sport. Scott very
protective of Barry. Margaret allowing Scott to
take full responsibility for Barry. J. Weir F.A.
29.5.92. Self/Margaret/Carrie/ Into Falkirk (Bridge Domestic Appliances). Margaret
Barry. chose a washing machine. J. Weir F.A.
2.6.92. Self/Barry/John. Into Falkirk. Paid for Washing Machine from C.I.N.
and arranged delivery. Margaret appeared very tired
and "weepy" saying she had argued throughout the
entire night with Jock. J. Weir F.A.
5.6.92. Self. Writer purchased the following with C.I.N. money:
3 duvets and 6 pillows. (as agreed with Margaret/
Elke Cradden, Social Worker). J. Weir F.A.
9 - 19.6.92 Writer on sick leave. J. Weir F.A.
23.6.92. Self/Barry/John/ Children thoroughly enjoyed this outing participating

Donna/Scott. to Dollar
Park.

in all the Parks facilities. All well behaved and
responsive. Margaret again very listless - the
children unkempt on my arrival and Margaret had to be
prompted to wash hands and faces for this outing.

J. Weir F.A.

Signature (Senior/Supervisor)

SWL161 —11/89




Client Name DOWELL Family.

Client File No.

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

26.6.92.

Margaret/Self.

Shoprite, Denny. Marharet incoherent today. Speaking
quickly and flitting from subject to subject. Reduced
to tears a few times but unable to explain this.

She had run out of 'ventalin,' and had not organised repeat

prescription! Writer suggested the following:-
1. She should contact G.P. immediately for 'ventalin.'
2. she should see G.P. regarding her emotional state.
3. she should think seriously about arranging to see
a counseller as Jock was willing to do this on a

joint basis.

Margaret did not appear to listen to writer and changeg
the subject.

N.B. At Shoprite Margaret did not seem to know what
provisions she needed. She seemed in a 'daze' and 1liff{
double lots of tins etc. She didn't keep a check on
what she was spending and at the check out realised
that she had collected too much. Also shefwriter to
replace lots of items on to the shelves and

collect items which she had missed on the way round.

30.6.92.

I was fairly concerned by her inability to
concentrate today. She did appear 'nervy' and very
unsure of herself.

Housework session. Extremely difficult to motivate
Margaret. Constantly wanted to talk and drink tea.
She appears to have 'given up' on the house and this
will need a lot of encouragement from writer. Margaret
again talking about the episodes of violence in her
past experience. Conversation all negative!

J.

J. Weir F.A.

Weir F.A.

3.7.92.

7.8.92.

Margaret/Scott

to Shoprite. Margaret slightly better today in
general. More able to hold a conversation and paying
more attention to the items in the trolley. Scott
very eager to help. Jock responsible for minding the
other children.

Everyone still in bed. Margaret answered the door
clearly having just been wakened. Still talking
about trouble with her next door neighbour re the
children playing/ball in garden etc. Writer

will contact Housing Officer.

J.

Weir FL.A.

1. Neithbour's son prowling around at night.
2. Children playing in garden.
3. Renovation work/Central heating etc.

Writer organised DB mattress/SB mattress rotary
club money - £100.

Writer to contact Health Visitor, Mrs. McBride -
Margaret wishing to speak to her.

J.

Weir F.A.

Signature (Senior/Supervisor)

SWL161 — 11/89



Client Name DOWELL Family.

Client File No.

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation

11.8.92.

Tel. Call to Health Centre
554231.

Tel. call Stenhousemuir
Housing Dept.

Message left for Mrs. McBride/Margaret Dowell requestin
a visit.

There is no renovation work planned for Roughlands
Drive. If the Dowells want to expand the kitchen
they would have to ask for the Council's permission and
arrange to undertake the work themselves. They
would be fully liable for the cost.

Electrical Sockets/kitchen. Council will
not fit addition sockets or move existing ones.

J. Weir F.A.

11.8.92.

14.8.92.

Home help had managed to organise Margaret's
laundry and the house did appear to be a little tidier.

Therefore writer took children (excluding Barry) to
Dollar Park.

Barry had a sore throat and was lying on the couch.
Carrie was sick (vomit) in writer's car.

Margaret helped writer to clean the kitchen. Margaret
motivated today as she is having a 'Party Plan' evening

J. Weir F.A.

18.8.92.

soon. Writer cleaned cooker and fridge freezer. Margdret

helped to do this. Barrie appears to have mumps. G.P.
- Jock phoning this morning.

Jock on holiday from work and at home. The house
looked much tidier than usual following the 'party!
Home help, Margaret and Jock cleaned the house
together on Monday. Writer spent visit talking with
Margaret and Jock about financial issues i.e.
community charge and general behavioural management
of the children. Again discussed consistency and

J. Weir FL.A.

21.8.92.

25.8.92.

TNE Aeed TOr This COUple t0 agree ON acCepranie
limits for the children

Margaret very agitated and incoherent today. Constant
complaining about her neighbour and unable to concentr
on anything constructive. Again difficult for writer
to address any relevant issues.

Children returned to school. Margaret had two friends
in her house on my arrival. She made no attempt to
ask them to leave. Therefore difficult for writer

to do any work.

J. Weir, F.A.

J. Weir F.A.

J. Weir F.A.

25.8.92.

28.8.92.

E. Cradden/Writer

Discussion with Elke regérding Margaret's state of
mind and writer's difficulty in engaging her in a
positive way.

Shoprite. Margaret very tearful and talking about

a neighbour incessantly. Writer repeated all
previous advice.

J. Weir F.A.

Judy Weir (Mrs.)
Family Aide.
15.9.92. JW/MM

Signature (Senior/Supervisor)

SwWL161 — 11/89




Client Name Client File No. Page No.
CONTACT RECORD
Date Type/With Whom Content/Summary/Assessment/Action DZ:icg::tri{)n

Signature (Senior/Supervisor)

SWL161 — 11/89




Client Names D\QQ\\S .

I Client File No.

| Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker/
Designation
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MEMO SOCIAL WORK DEPARTMENT

To Team From B McCormack
EDT STENHOUSEMUIR

REF. No. 86
DATE 16th June 1995
TIME 16:11
Subject: ALERT

Re: Dowells, 84 Roughlands Drive, Carronshore.

Family on holiday at Butlins in Ayr, from 10th June to 17th June. Today

16th June family contacted Ayr Social Work Department having no money.
Agreement reached between Ayr and Stenhousemuir S W Department to pay £10.00
Section 12 to enable the family to cover cost of petrol, so family could return
home tomorrow Saturday 17th June.

This is to update with view to the possibility of the Dowells contacting you
over the weekend.

Barbara McCormack, Family Aide holding case until Social Worker, Kathleen
McCormick returns on the 20th June 1995.
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MEMO SOCIAL WORK DEPARTMENT

To Team From B McCormack
EDT STENHOUSEMUIR

REF. No. 86

DATE 16th June 1995

TIME 16:11
Subject: ALERT

Re: Dowells, 84 Roughlands Drive, Carronshore.

Family on holiday at Butlins in Ayr, from 10th June to 17th June. Today

16th June family contacted Ayr Social Work Department having no money.
Agreement reached between Ayr and Stenhousemuir S W Department to pay £10.00
Section 12 to enable the family to cover cost of petrol, so family could return
home tomorrow Saturday 17th June.

This is to update with view to the possibility of the Dowells contacting you
over the weekend.

Barbara McCormack, Family Aide holding case until Social Worker, Kathleen
McCormick returns on the 20th June 1995.
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Dowell

03.06.94

06.06.94

10.06.94

. 13.06.94

HOME VISIT: Arrived at the same time as the reps from the Housing
Department. Margaret and Jock too caught up with the issue of
Barry being excluded from school to be able to take on board any
housing matters.

House messy and untidy.

BMcC/[EA. BARBARA McCORMACK
FAMILY AIDE.

HOME VISIT: Jock and Margaret hurling verbal abuse at one another
during the whole length of my visit today! When they calmed down
we all attempted to clean the kitchen.

Bedrooms all in a state - you can barely walk on the floor for
items strewn around. this was the next task set.

Long debate between Margaret and Jock as to the reason why the
rooms are in this state - outcome: each blaming the other!!

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.

JOINT HOME VISIT WITH SHEILA WOODBURN, SOCIAL WORKER: All rotas
regarding household routine have been drawn up; explained these in
detail. Margaret and Jock asked to sit down with the children when
they return from school and explain their roles in this.

Sheila attempted to explain to them my role as family aide.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.
HOME VISIT: Margaret very upset over the weekend. It appears

Margaret and Jock had arranged to have a night out on Saturday and
when they returned home they found Donna, Scott and their friends
in the house - all had been drinking. Previous to this the new
next door neighbours had complained about Scott playing his drums
at 6.30 p.m. (Saturday night). It was difficult to pick up any
more information as Margaret was so upset and crying when speaking
of Saturday night's events.

The house was messy although the living room has been decorated.
The skirting boards have not been painted and as they are dirty the
room still looks poor.

The kitchen was in a deplorable condition: piles of dirty dishes
from last night lying everywehre and floor covered with washing -
clean and dirty all mixed together. Again emphasied to Jock and
Margaret that unless the kitchen is cleaned up they won't receive
the new worktops from the housing dpeartment as the men need to
work in a clear, clean kitchen. Jock stating his is fucking fed up
with the whole family, and the kids won't do a thing. The writer/



Dowell

17.06.94

20.06.94

The writer expalined to Jock this is the reason for the rotas being
made out and Iif the rotas are not working then it is because
Margaret and Jock are not being strong enough with the children,
and are not being consistent re withholding money from them. Jock
made no comment re this.

Attempted to help them clean up the kitchen, and also hung out to
loads of clean washing. Kitchen was tidy when I left.

Next visit - 17th June.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.

HOME VISIT: KITCHEN 1IN A WORSE STATE THAN I LEFT IT ON THE 13TH
JUNE!! All issues addressed with Margaret and Jock.

The writer and Margaret went upstairs to check on the bedrooms. '
Strong smell of urine from Barry and John’s room and no floor space
clear enough to walk on. Bedroom cupborad full to the top with
clothes which had green mould on them (due to dampness?). Asked
Margaret to put everything that was in this cupboard into black
bags as it could not be used in this condition.

Jock stating he is putting Scott’s full drum kit down in a cupboard
to give him more space in his room. |

Margaret asked to open all the windows in the good weather to let
some fresh air into the house.

Next visit - 20th June.

BMcC| EA. BARBARA McCORMACK

FAMILY AIDE.
HOME VISIT: The entire family in the middle of cooking breakfast.
as they had all overslept - 11.30 a.m. No work was able to be

attempted today. House in a terrible condition. Asked Margaret and
Jock to clean up the entire house as soon as they had finished
breakfast.

Next visit- 24th June.

BMcC/[EA. BARBARA McCORMACK
FAMILY AIDE.



17.06.94

20.06.94

The writer expalined to Jock this is the reason for the rotas being
made out and if the rotas are not working then it is because
Margaret and Jock are not being strong enough with the children,
and are not being consistent re withholding money from them. Jock
made no comment re this.

Attempted to help them clean up the kitchen, and also hung out to
loads of clean washing. Kitchen was tidy when I left.

Next visit - 17th June.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.
HOME VISIT: KITCHEN IN A WORSE STATE THAN I LEFT IT ON THE 13TH

JUNE!! All issues addressed with Margaret and Jock.

The writer and Margaret went upstairs to check on the bedrooms.
Strong smell of urine from Barry and John’s room and no floor space
clear enough to walk on. Bedroom cupborad full to the top with
clothes which had green mould on them (due to dampness?). Asked
Margaret to put everything that was in this cupboard into black
bags as it could not be used in this condition.

Jock stating he is putting Scott's full drum kit down in a cupboard
to give him more space in his room.

Margaret asked to open all the windows in the good weather to let
some fresh air into the house.

Next visit - 20th June.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.

HOME VISIT: The entire family in the middle of cooking breakfast

as they had all overslept - 11.30 a.m. No work was able to be

attempted today. House in a terrible condition. Asked Margaret and
Jock to clean up the entire house as soon as they had finished
breakfast.

Next visit- 24th June.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.




27.05.94

31.05.94

HOME VISIT: Found a very angry Margaret and Jock; Barry has been
excluded from school. Jock went on to say he is taking nothing to
do with Larbert High - "It is run like a Hitler Regimel!l"
Addressed the school issues.

Housing Inspector called at this point and got caught up in this
discussion. Housing asking if the SWD cannot help out with a tutor
or a special teacher for Barry!

Again the house much the same as before except the living room
walls have been decorated. No housework has been attempted. The
reason given by Margaret for this was that she was unable to think
about doing any housework due to the pressure re the school
situation.

All children off school as Margaret had slept in. Barry has not
been at school all week as Jock kept him off to help him decorate;
addressed this again.

I get the strong impression when I visit that no attempt is being
made maintain any of the household chores, etc., except for my
arrival. On each visit there are numerous items lying all around
the house. Margaret and Jock seem totally unaware that it is THEIR
responsibility and insist that the chaos within the house is the
fault of the children.

Despite numerous discussions no improvement is visibly apparent.

BMcC| EA. BARBARA McCORMACK
FAMILY AIDE.

HOME VISIT: to deliver a vacuum cleaner today, and a case of steak
from Community Enterprises.

House very wuntidy (!) and both Jock and Margaret stating they are
refusing to attend the school meeting re Barry's exclusion. Jock
insists that he will not send Barry back to school. Addressed
these issues and emphasised the seriousness of their situation.

No housework or washing appears to have been attempted today. Fire
had been cleaned out.

Housing Department are due to visit again.

BMcC|EA. BARBARA McCORMACK
FAMILY AIDE.



DOWELL FAMILY
KITCHEN ROTA

Rota for EVERY meal

Wash dishes Margaret
Dry dishes Jock
Put away dishes Donna

TUESDAY: Wash dishes Donna
Dry dishes Scott
Put away dishes John

WEDNESDAY: Wash dishes Jock
Dry dishes Scott
Put away dishes Barry

THURSDAY: Wash dishes Donna
Dry dishes Margaret
Put away dishes Scott

Wash dishes Scott
Dry dishes Donna
Put away dishes John

SATURDAY Wash dishes Donna
Dry dishes Jock
Put dishes away Barry

Wash Dishes Scott
Dry dishes John
Put dishes away Barry

KMcC/EA.
23.06.94
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16.05.94

HOME VISIT; Livingroom was clean and tidy and nothing lying
around. Kitchen carpet was lifted and all the kitchen was clean -
no dishes lying around etc.

Health Visitor was 1in the house and Margaret was in a distressed
state; apparently Margaret had received a call from Falkirk Royal
Infirmary this morning to state her last blood test was giving cause
for concern and asking her to attend F.R.I. on Wednesday for an
Amniocentesis test under a local anaesthetic. Margaret had worked
herself into quite a state, but between the health visitor and
myself we eventually managed to calm her down.

Margaret agreeable to this test being carried out, and said she will
discuss her concerns with Jock.

Next visit - 18th May.

B. McCORMACK
FAMILY AIDE.

23rd May 1994.
BMcC| EA.



DOWELL

10.04.94

29.04.94

13.05.94

HOME VISIT: Jock, Margaret and Donna at home. The living room
looked a bit better, although the living room unit (which is broken)
has not yet been removed.

Jock hoping to clear cupboard under the stairs (which is piled to
the ceiling with clothing) today.

Took Margaret to Shoprite at Denny where she shopped appropriately.
During the journey to Denny, Margaret voiced concern re Scott as she
feels "he is up to something" as she can smell a funny smell from
his bedroom which she cannot explain. Margaret and Jock have asked
Scott if he is on drugs or solvents, etc., but Scott has denied
this.

Posted leaflet to the Dowells re "A parents’ guide to the signs and
dangers of drugs and solvent abuse". Margaret was advised to be
more challenging with Scott.

Next visit - 29th April.

B. McCORMACK
FAMILY AIDE.

Living room unit has been removed; numerous (!) black bags ready to
be wuplifted. Margaret and Jock were advised to clear out all the
items from the house which they no longer require - including
clothing. After this has been cone we will hopefully have the space
to start on the cleaning of the house, then will begin redecoration.
Jock has cleared the cupboard under the stairs.

Apparently Margaret has discovered what Scott 1is up to: he is
apparently sniffing permanent marker pen fluid. Information passed
to Sheila Woodburn, Social Worker.

Housing department still having contact three times per week, and on
each visit they leave a set of instructions re chores they want
carried out.

B. McCORMACK
FAMILY SIDE.

ARRIVED AT THE SAME TIME AS THE HOUSING INSPECTORS: Jock got angry
and stormed out of the house leaving Margaret in tears. Housing
Department seeking information re an incident between the Dowell
children and their next door neighbours, which happened over the
weekend. It seems the children were fighting which lead to the
adults exchanging verbal abuse.

Slight improvement again observed within the house.

B. McCORMACK
FAMILY AIDE.




FAMILY AIDE NOTES

Dowell, 84 Roughlands Drive, Carronshore, Falkirk

22.04. 94

25.04.94

HOME VISIT: Arrived to find Margaret in bed ill. It would seem
Jock had to send for the G.P. at 3.00 a.m. this morning. Margaret
has a chest infection and had another asthma attack. G.P. due to
call again later today and if Margaret's condition has not improved,
she may be admitted to F.D.R.I.

House in very poor condition. There seems to be no smell; it is
mainly  untidy with a general lack of routine thus allowing
everything to be in a mess (!) and in a very unclean condition.

It appears the Housing Department had called shortly before I
arrived this morning and left a rota for all the family. This rota
consists of daily chores they expect to be carried out. Jock
strongly stating his disapproval of this!!

Later ...

PHONE CALL FROM MARGARET DOWELL to advise me on her illness; it
seems her medication is working and she is feeling better.

Next visit arranged for 25th April.

PHONE CALL TO HOUSING DEPARTMENT to introduce myself and to get an
up-date on the condition of the house. Housing Department advised
that although the house has a long way to go yet, there has been a
big improvement and effort made by the family. They are pleased
with the progress so far. I will liaise with Housing Department
regularly.

HOME VISIT: Called to find Jock, Margaret and Donna in the living
room surrounded by clothes. They were attempting to clear out all
the units in the living room which are packed to full capacity with
clothing. Jock left to do some shopping in Falkirk.

Margaret and myself emptied and sorted out clothing and most were
put out for uplift. Fireplace was cleaned as was a table. Very
slight improvement today.

It would appear that Margaret has been awarded disability allowance
which will be back-dated for six weeks. They are thinking of
purchasing a car as there are times when Margaret finds walking
difficult due to her asthma.

Up-dated social worker on the above.

I will visit again on 27th April.

Barbara McCormack
FAMILY AIDE.

29th April 1994,

BMcC|EA.
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( @Cenfrol Regional Council

STENHOUSEMUIR SUB-OFFICE

130 King Street Stenhousemuir Larbert FK5 4HS
Tel: (0324) 558885

The Administrator Ask for Ms I. McNab
The Chest, Heart & Stroke Association

65 North Castle Street Extension 235
EDINBURGH
EH2 3LT Our ref IMcN/EA.
Your ref
Date 10th February 1994.

Dear Sir/Madam,

Re: Margaret Dowell
84 Roughlands Drive, Carronshore, Falkirk.

Children: Donna (15): Scott (13): John (9); Barry (6); Carrie Ann (3)

Mr. & Mrs. Dowell and their family live in a four-bedroomed local authority
house. They live in a small isolated village, and rely on public transport.

Mrs. Dowell has suffered from chronic asthma since childhood, as do two of
the children (John and Carrie Ann). She also suffers from frequent bouts of
depression. The family are currently undergoing severe -financial
difficulties as Mr. Dowell is unemployed. Due to marital breakdown, their
telephone was disconnected two months ago, however, the couple are now
reconciled and Mrs. Dowell and the children are back living in the family
home.

Due to her wunstable, asthmatic condition, it is felt that she and the
children may be at risk if she suffers an attack and has to rely on the
public telephone, but they cannot afford to pay reconnection charges due to
their financial position.

I should be grateful if you could consider Mrs. Dowell for a grant in the sum
of £50.

If this application is successful, please make the cheque payable to Central
Regional Council.

Yours faithfully,

Ms Isabel McNab
FAMILY AIDE.

Part of Social Work Services ~ Director Mike Ransom — Langgarth Stirling FK8 2HA Telephone (0786) 442000

The Access 10 Personal Fiies Act 1987 obliges Social Work Services to make information, recorded after 15t Aprit 1989, accessible to the subject of the information unless there are good reasons for withholding it.
In ing i ion, the D will assume that it can be disclosed, without further reference to the source, unless the information contains a ciear indication to the contrary.




MY ADE  NOTES

Client Name Client File No. . ,
MARGARET.  Dowel , DOSY 3R

CONTACT RECORD
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FAMILY  AIDE | NOTES
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sPersona Communications Yowr Customer No.  ES 8126 0637 F005 M1
BT // ” Telephbne House (212a) Date (and tax point) 15 December 1993

357 Gorgie Road
Edinburgh Tel Call us free on 150

EH11 2AP between 8am and 6pm
Monday to Saturday
Fax 0800212100
Telex 444781

MRS M DOWELL

84 ROUGHLANDS DRIVE
CARRONSHORE
FALKIRK
STIRLINGSHIRE

Phone bll l for Larbert (0324) 551375

Copybill «

g 42.29 Call charges
2 32.298 for direct-dialled calls of less than 10 units
Details are in the Breakdown

0.996 for direct-dialled calls of 10 units and over
Details are in the Breakdown

Other charges and credits
Details are in the Breakdown

‘Subtotal excluding VAT
VAT at 175%

Total amount now due

3

British Te]c:)_mmmmanrms plc VAT Reg. No. 245 7193 4%




Getting help and information

Our Customer Service Advisers will he pleased to help
yvou in any way they can,
Queries and faults

If vou have a query about your bill or our services in
general, or would like to report a fault, please contact our
offices by phone or post.

If you are a residential customer

please call us free on 150
(8 am to 6 pm, Monday to Saturday)

Accounts or sales

please call us free on 151
(24 hours a dayv. 7 days a week)

Fault reporting

If vou are a business customer

Accounts or sales  please call us free on 152

(8 am to 6 pm, Monday to Saturday)

Fault reporting please call us free on 154

(2.4 hours a day, 7 days a week)

If you prefer to write
Please send vour letter to the Customer Service Manager
at the address on the front of this bill.

If you have a complaint

If vou are in any way ushappy with the service you have
received from us, we would lke to hear from you
immediately, and we guarantee we will do our hest to put
the matter right as soon as possible.

Please call us free on 150 (residential customers), or 152
(husiness customers),

Brinsh Telecomnumications ple Registered Office 81 Newgate Street LONDON ECTA TAF Repstered in England nnmber 1800000

Your protection

We are committed to doing our best to resolve any
complaints vou ay have. But if you are unhappy about
the way your complaint has been handled by us, you can
contact the Scottish Advisory Committee on
Telecommunications (SACOT) which is an independent
hody. However, we hope vou will give us the opportunity
of solving the problem first before taking this action.
SACOT will normally only take up a customer’s case
where it has not been possible to reach a satisfactory
outcome with us directly.

SACOT can he reached through The Secretary, Scottish
Advisory Committee on Telecommunications, 43 Jeffrey
Street, Edinburgh, EH1 1DN (031--2.14 5576).

Our commitment to our customers

We aim to provide you with a first—class service, and our
‘Code of Practice for Consumers’ sets out full details of
the service we aim to give you. The Code of Practice is
printed in vour Phone Book. You can also obtain copies of
the Code free.

If you would like copies of the Code, or if you have any
other query or problem, please call us free on 150
(residential customers), or 152 (business customers).




Tlg/ . - Your Customer No.  ES 8126 0637 FO05
// g Date (and tax point) 15 December 1993

Breakdown of information for Larbert (0324) 551375 Page1of 1

\

Call charges

We measure direct-dialled calls in whole units. The length of time you get for a unit depends on when you are phoning and
where you are phoning from and to. The basic rate for a unit is 4.20 pence excluding VAT.

1 Direct-dialled calis
a Direct-dialled calls of less than 10 units (not itemised)

Last This Test Units Unit rate
For calls between reading reading units used (pence) Cost (£)
15 Sep-10 Dec 1829 2598 769 420 32.298
Total direct-dialled calls of less than 10 units £ 32.298

b Direct-dialled calls of 10 units and over

For calls between Number of calls U:s'et; Cost (£)
21 Sep-10 Dec 16 238 9.996
""""""""""""""" Total direct-dialled calls of 10 unitsand over  £9.996
................................................. Tot .a |direct.dia "edca"s .. £42294
“otal call charges £42.29
Other charges and credits
1 Charges
Reference number KXZ458
Dates Description Quantity rate (£) Cost (£)
1 Dec-17 Dec Rental of Exchange line + 1 19.54 3.64
linebox
............................................................ Totalcharges£364
Total other charges and credits £ 3.64



Explawing your call charges

There are two types of phone call: those vou dial yoursel{
— direct~dialled calls - and those the operator connects
for you - operator calls. Direct —dialled calls are cheaper
than operator calls.

How we work out the cost

Direct—dialled calls

We measure direct—dialled calls in units. The cost of a
unit is shown on your bill breakdown. We calculate the
cost of calls individually, and measure them in whole
units. Each unit buys you a period of time, and the length
of time you get for each unit depends on when you are
phoning, and where you are phoning from and to.

Local and national calls
® Wien: the time of day decides how much time vou are
allowed per unit, There arc three rates:

Rute When it applies

6 pm to 8 am, Monday to Friday, and
all weekend

Cheap rate

8 am to 9 am, and 1 pm to 6 pm,
Monday to Friday

Standard rate

Peak rate 9 am to 1 pm, Monday to Friday

These rates also apply on Bank Holidays, except for
Christmas Day, Boxing Day, and New Year's Day. when
the cheap rate is extended throughout the day.

® Where: the cost of your call also depends on where you
are calling to and from. There are six categories:

¢ within the local area

e upto 56.4 km (35 miles)

e over 56.4 km (35 miles)

e over 56.4 km (35 miles) at reduced rate
e to mobile phones

e to Premium Rate Services - calls to numbers such as
0836, 0839, 0881, 0891 and 0898, not all of which
are BT lines. As well as information lines such as travel
reports, some of these numbers include "adult” lines. If
you do not want your line to be used to provide these
services, we offer a free call barring service.

For more information on our Prepiium Rate Call
Barring services, please call us free on 150 (residential
customers), or 152 (business custoners).

International calls

There are 13 different rates or charge bands for
international calls and we allocate a charge band to each
country. These bands vary depending on distance,
popularity, and the charge we have to pay the country you
are calling for the use of their telephone network. The
higher the band number, the more your call will cost.

Operator calls

We charge operator calls by whole minutes, with a
minimum charge of three minutes. Calls you make locally
or nationally are charged according to the rate for the
time of day. (See the table of rates above.)

Calls you make internationally are charged at the same
rate at all times of the dayv.

You can get more information about call charges from your
Phone Book or the booklel 'Your Guide to Telephone
Charges’.

For copies of this booklet call free on 150 ( for residential
customers) or 152 ( for business customers).

Understanding your bill

Your bill breakdown gives short descriptions so that you
know what the charge is for. This 1s what the short
descriptions mean:

This description Means

Units:
Credit units Units used on calls you had difficulty
dialling and had help from the
operator. The operator will have
given vou a credit for the
unsatisfactory call

Test units Units used by our engineers to check
your call metering system. The units
used are not charged to you and are

shown as a credit

Operator calls:
Advice duration Operator told you how much vour

call cost when you finished the call

Alarm call Operator rang vou at a time you

requested

Calls you made to @ ship via satellite

Calls vou made to a destination .
outside the UK

Calls the operator connected for you
when you had difficulty diatling. The
charge is about the same as if you

Inmarsat call

International call

Lower charge

had diatled yourself and lower than
for other operator calls

Personal call Operator connected you to a person

you nanied

Phonetex Calls vou made by dialling
Portishead Radio Station who then

telexed your message to a ship

Reverse charge call Charges for a call you agreed to pay
for made to vou by someone at the
number listed

Ship call Operator connected you from a ship

to 4 number on shore

Special services Charges for BT s loan to you of a

telephonist for training purposes

Telemessage

the post next day

Network Service calls:
Call diversion Cidls vou automatically diverted to

another number

Calls vou arranged to he made
automatically at the end of your call

Charge advice

to announce the cost of your call

Reminder calt Calls you arranged to make your

phone ring you at a specific time

Three-way calling  Calls in which you spoke to two
people. on different numbers, at the
same time

Premium Rate Services calls:
Calls to numbers Calls you made to an information or
such as 0836, entertainment service, not all of
0839, 0881, 0891 which are BT lines. These are

and 0898 charged at a higher rate, and also
include an amount paid to the
companies who provide the service

British Telecommunications ple Registered Office 81 Newgate Street LONDON ECHA TAJ Registered in England number 1500000

Charges for a message taken by the,
operator and dehivered as a Jetter i
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Personal Commﬁnicatio'ns Yowr Customer No.  ES 8139 9734 1001 DZ |
//// Telephone House (212a) Date (and tax point) 12 January 1994 |
. 357 Gorgie Road |
Edinburgh Tel Call us free on 150 |
EH11 2AP between 8am and 6pm
Monday to Saturday
Fax 0800212100
R Telex 444781
MRS M DOWELL Introducing another cleay ymprovement
— g‘:\gggg;ggggs DRIVE The enclosed leaflet contains important
FALKIRK information about your Conditions
FK2 SDE for Telephone Service and news of
another service improvement from BT.
Phone bill for Larbert (0324) 551375
P First bill
_— Your
billis £ 41.79 Other charges and credits
Details are in the Breakdown
. g 41.79 Subtotal excluding VAT
plus £ 731 VAT at175%
£ 49.10 Total amount now due
r,__,_ﬂ. e e Db Telecommumications plc VAT Reg. No. WS TI0 &
» ' Bank Giro Credit &
BT/;% Payment Total amount due £ 49.10
811[) Your Customer No. ES 8139 9734 1001 DZ
Cashier's stamp and initiads Dear Customer 1 Signature
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¢ Details of how to pay are shown 2 Date
overleaf.
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Getting help and information

Our Customer Service Advisers will be pleased to help you
in any way they can.
Billing for Charges

Any charges not to hand when this bill was produced will
be included on a subsequent bill.

Enquiries and faults

If you have a query about your bill or our services in
general, or would like to report a fault, please contact our
offices by phone or post.

If you are a residential customer

Accounts or sales  please call us free on 150
(8am to 6pm, Monday to Saturday)

please call us free on 151
(24 hours a day, 7 days a week)

Fault reporting

If you are a business customer

please call us free on 152
(8am to bpm, Monday to Saturday)

Accounts or sales

please call us free on 154
(24 hours a day, 7 days a week)

Fault reporting

If you prefer to write
Please send your letter to the Customer Service Manager
at the address on the front of this bill.

If you have a complaint

If you are in any way unhappy with the service you have
received from us, we would like to hear from you
immediately, and we guarantee we will do our best to put
the matter right as soon as possible.

Please call us free on 150 (residential customers), or 152
(business customers).

Paying your bill

® by post: Please send the payment slip, together with your
cheque, made payable to British Telecommunications ple,
in the envelope provided. Or you can send it to:

BT Telephone Payment Centre, Durham, DH98 1B7T.
Please do not send cash through the post

® at a BT shop. Please take your bill, payment slip and

to British Telecommunications ple.

® gt a bank: Please complete the payment slip and take it,

payable to British Telecommunications plc.

payment to any BT shop. Cheques should be made payable

with your payment, to your bank. Cheques should be made

Your protection

We are committed to doing our best to resolve any
complaints you may have. But if you are unhappy about the
way your complaint has been handled by us, you can
contact the Office of Telecommunications (OFTEL) which
is an independent body. However, we hope you will give us
the opportunity of solving the problem first before taking
this action. OFTEL will normally only take up a customer’s
case where it has not been possible to reach a satisfactory
outcome with us directly.

SACOT can be reached through The Secretary, Scottish
Advisory Committee on Telecommunications, 43 Jeffrey
Street, Edinburgh, EH1 1DN (031-244 5576).

Our commitment to our customers

We aim to provide you with a first-class service, and our
‘Code of Practice for Consumers’ sets out full details of the
service we aim to give you. The Code of Practice is printed
in your Phone Book. You can also obtain copies of the
Code free.

If you would like copies of the Code, or if you have any

other query or problem, please call us free on 150
(residential customers), or 152 (business customers).

Easier ways to pay .

Budget Account

You can spread the cost of your telephone service over the
year by paying monthly amounts by direct debit (subject to
status).

Quarterly Direct Debit

You can take the worry out of paying your bills by
arranging for the full amount of your quarterly bills to be
paid directly from your bank or building society account
(subject to status).

If you would like to find out more about paying by budget
account or quarterly direct debit, please ring the phone
number on the front of this bill.

British Telecommunications ple Registered Office 81 Newgate Street LONDON ECIA YAl Registered in England number 1800000

r__u-_---—__—_~_v~__—____.__._~_______.____-__._.__.._.____ - — e

® at a Post Office: Please take your bill, payment slip and
payment to any Post Office. Cheques should be made
payable to Post Office Counters Ltd.

If you pay by cheque

Please cross your cheque ‘A/C payee only' and write your
customer number on the back. You can find your customer
number on the front of your bill.

FOR PAYMENT BY BUDGET ACCOUNT OR
QUARTERLY DIRECT DEBIT, PLEASE REFER
TO THE INFORMATION GIVEN ABOVE, UNDER
THE HEADING ‘EASIER WAYS TO PAY’.



il

4

Your Customer No.
Date (and tax point)

ES 8139 9734 1001
12 January 1994

Breakdown of information for Larbert (0324) 551375 Pagelof1
Other charges and credits
1 Charges
Reference number KZW642
Dates Description Quantity rate (£) Cost (£)
11 Jan Takeover charge for 31.30
Exchange line + linebox
11 Jan-28 Feb Rental of Exchange line -+ 1 19.54 10.49
linebox
Total charges £41.79
Total other charges and credits £41.79




Explaining your call charges

There are two types of phone call: those you dial yourself
— direct — dialled calls - and those the operator connects
for you — operator calls. Direct - dialled calls are cheaper
than operator calls.

How we work out the cost
Direct - dialled calls

We measure direct — dialled calls in units. The cost of a
unit is shown on your bill breakdown. We calculate the
cost of calls individually, and measure them in whole
units. Each unit buys you a period of time, and the length
of time you get for each unit depends on when you are
phoning, and where you are phoning from and to.

Local and national calls
® When: the time of day decides how much time you are
allowed per unit. There are three rates:

Rate When it applies

Cheap rate 6pm to 8am, Monday to Friday, and

all weekend

Standard rate 8am to 9am, and 1pm to 6pm,

Monday to Friday

Peak rate 9am to 1pm, Monday to Friday

These rates also apply on Bank Holidays, except for
Christmas Day, Boxing Day, and New Year’s Day, when
the cheap rate is extended throughout the day.

® Where: the cost of your call also depends on where you
are calling to and from. There are six categories:

® within the local area

® up to 56.4 km (35 miles)

® over 56.4 km (35 miles)

® over 56.4 km (35 miles) at reduced rate
® to mobile phones

® to Premium Rate Services — calls to numbers such as
08364, 0839, 0881, 0891 and 0898, not all of which are BT
lines, are charged at a higher rate. These are information
lines and a proportion of the call charge is passed on to
the information provider. As well as information lines such
as travel reports, some of these numbers include ‘adult’
lines. If you do not want your line to be used to provide
these services, we offer a free call barring service.

For more information on our Premium Rate Call Barring
services, please call us free on 150 (residential customers),
or 152 (business customers).

International calls

There are 13 different rates or charge bands for
international calls and we allocate a charge band to each
country. These bands vary depending on distance,
popularity, and the charge we have to pay the country
you are calling for the use of their telephone network.

Operator calls

We charge operator calls by whole minutes, with a
minimum charge of three minutes. Calls you make
locally or nationally are charged according to the rate for
the time of day. (See the table of rates above.)

Calls you make internationally are charged at the same
rate at all times of the day.

You can get more information about call charges from your
Phone Book or the booklet ‘Your Account Explained’.

Copies of this booklet can be obtained from your local BT
shop, or call free on 150 (for residential customers) or 152
(for business customers).

Understanding your bill

Your bill breakdown gives short descriptions so that you
know what the charge is for. This is what the short
descriptions mean:

This description Means

Units:

Credit units Units used on calls you had difficulty
dialling and had help from the
operator. The operator will have
given you a credit for the

unsatisfactory call

Test units Units used by our engineers to check
your call metering system. The units
used are not charged to you and are

shown as a credit

Operator calls:

Advice duration<Sm Operator told you how much your
call cost when you finished the call

Alarm call Operator rang you at a time you

requested

Inmarsat call Calls you made to a ship via satc!

International call  Calls you made to a destination

outside the UK

Lower charge Calls the operator connected for you
when you had difficulty dialling. The
charge is about the same as if you
had dialled yourself and lower than

for other operator calls

BT Chargecard Direct dialled and operator calls are
charged back to your BT Chargecard
account

Phonetex Calls you made by dialling

Portishead Radio Station who then
telexed your message to a ship

Reverse charge call Charges for a call you agreed to pay
for made to you by someone at the
number listed

Ship call
to a number on shore

Special services Charges for BT's loan to you of a

telephonist for training purposes

Telemessage Charges for a message taken by the
operator and delivered as a letter in

the post next day

Network Service calls:
Call diversion Calls you automatically diverted to

another number

Charge advice Calls you arranged to be made
automatically at the end of your call

to announce the cost of your call

Reminder call Calls you arranged to make your

phone ring you at a specific time

Three-way calling  Calls in which you spoke to two
people, on different numbers, at the
same time

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECIA7AJ Registered in England number 1800000

Operator connected you from a shi.




CENTRAL REGIONAL COUNCIL - SOCIAL WORK DEPARTMENT

Dowell family: - Summary May/June 1992.

Focus of work/areas of concern.

Housework:

House is not clean; untidy and disorganised. Clothes cover the living-
room floor being both clean and unwashed; scraps of food lie amongst the
clothes and also used nappies. There is always a presence of house

flies; used nappies, stubs of cigarettes and stale food are deposited
into the open grate (fireplace) and often remain there for 3/4 days.
The kitchen floor is covered in clothes (unwashed), the cooker s dirty
often a pot of cooking fat sits on it which appears to be past using,
unwrapped vegetables lie amongst the laundry and there is always dirty
cups and dishes around.

It is proving difficult to engage this family in carrying out household
chores. Scott and occasionally Donna will show enthusiasm but Margaret

and Jack remain unmotivated.

Margaret’s state of Health:

Margaret has allowed herself to run out of medication although writer
reminds her.

She is . often tired and listless. Her conversation revolves around
negative life-experiences and she can be incoherent, unable to sustain
the thread of a conversation. She appears not to listen when writer
offers practical advice.

Every time writer has visited, Margaret has been ‘wheezy’ and using the
inhaler. Sometimes she has difficulty in breathing. Jack continues to
smoke cigarettes constantly despite Margaret’s condition. Writer has
pointed out ’cause and effect’ to Jack.

Relationships:

At times Margaret is so wrapped up in herself or unwell, that the
children are in effect shut out. Writer prompts Margaret to respond to
them ensuring that she gives them clear instructions.

Margaret and Jacks relationship is poor. She often expresses
frustration/disappointment. However she continues to disregard advice
given to her by writer. e.g. Marriage Guidance contact. When writer
suggests positive measures Margaret immediately saysthat ’all is well’
this is just one bad day’!!!

Writer has to remind Margaret and Jack that certain topics should not be
discussed within earshot of the children i.e. intimate sexual details or
violence within the marriage.

Conclusion:

Addressing the above issues with Margaret is proving to be difficult.
She presents as having a fatalistic attitude, dwelling constantly on

negative aspects of her life.

Cont.../
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Cont..../

It will take a lot of time and effort from writer to build Margaret’s
self esteem and confidence. At present she has no motivation to effect
change.

The children appear to be well fed and generally coping. However the
school holiday period is proving problematic as neither parent is
offering stimulation or involvement. There is a busy road at the front
of the house and local burn, both areas of concern for writer.

Mrs Judy Weir
Family Aide
JW/LB

23.7.92
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REFERRAL FORM FOR FAMILY AIDE

1. Name: [(4 ARGARET Dowecc (‘S§>

2.. Address: 0"(,&»( ROUGH LANDS DRIUVE
CALKOWS HOR &

3. Family Members: Name D.o.B. 3
Jock  DowEce L HUSB AR oz tR>
bowvwAa DowEcce DAVeHIER 13 YKs

‘ ToW (co7  Dolvece Lo 2 YRS

JORA Dolwcte v F YRS
BARRY DOwESte u ¥ YRS
CARRIE- Ao Dowez e OAVGHTER & MTHS

4. Social Worker: EC K& CR AD DEAS

5. Date decision taken to refer to Family Aide:  JAA U ARN 192

By Whom: SHAROAS GRA AN (PREVi oS Soc.i A
(VORI ER)

6. Date Service Required: [Arir = D 1,275 N

| 7. Preferred Days and Time service required: L SPsclEr e DAY S
(bEARCCLY 2 AFrERoos !
Is this flexible: Yes Abe— PEx C’JC:—?:\/Q

8. Anticipated Role of Family Aide:

- ERTAB IS HousE& Hocw  ROUTInG

- EMeTIOAMAT SOPPURT /z./smw(/uc EAR" —Cc &
MARG ARET boerc

— PRACTICHL  HELP [ SUPPORT (n MAN BCIAG
CHICDRE N/



Client Name Client File No.

John & Margaret DOWELL D08973 a/b

INITIAL ACCESS SUMMARY (CURRENT CLIENTS)
{ To be completed by 1/4/89)

Date of Referral
Date of Allocation 17.2.89

15.2.89

1. (a)| Reason(s) for Referral
Mrs. Dowell stating she is not coping.
{(b)] Statute(s)(if applicable)
Section 12
2. Source(s) of Referral (if appropriate)
Margaret Dowell.
3. Worker's Evaluation of Problem(s)/Service(s) Required
Stating her husband is being harassed by police. Not managing fin
Not coping wiuth recent death.
4, Brief Description of Problem Solving Methods/Services Delivere
Pattern of Contact
Support for Mrs. Dowell
Channelling Mr. Dowell's complaint about police in an approp,
5. Brief Description of Future Actions and Objectives
Further support for Mrs. Dowell - possibility of holida
6. Date of First Review July '89
Signed
Worker/Designation SOCTAL WORKER
Date

1. 099
re

Notes: (i) Adc¢ additional information on re
(ii) See also notes of guidance on r



{ Additional Information

-
’-—

Existing clients will need to have a new (accessible) file
created by 1/4/89, the designated date.

+ Thig form is for use only in respect of current clients at
»/ the designated date, and will be located in the summary section
the client's new file.

5§Qﬁ. ion recorded before the designated date is not accessible.

ci' nuine access after the designated date, it will be

° ‘ecord the status of the case at 1/4/89, or as near
<sible, so that clients may read and understand

lvement with them.

S

W, care needs to be exercised not to disclose
third parties (e.g. source of referral)

given.
tdentify the nature of the case, the
5&' .ery strategies being employed, the next
dg? zctives of intervention.
C
i intended to provide a detailed history of the

¥ sords can be held in the original file for reference

(dbo' ocated in the client's new file in the open or
odﬁa .d sections as appropriate.

.



Client Name

DOWELL FAMILY

Client File No. Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker.
Designation

1.9.92

4.9.92

8.9.92

11.9.92

Budgeting — discussed family's budget with Margaret
and Jock (see attached sheet).

Writer on annual leave. SWA - Helene Tuer took
Margaret to Shoprite.

Writer on AL

Shoprite - Donra absent from school today. Margaret kepf her

at home to care for Carrie. Apparently Margaret has
stomach bug but writer saw no evidence of this.

15.9.92

Writer cleared fridge. Margaret assisted. Writer pointled
out to Margaret the dangers of an unclean fridge as folldws :

1 - medicine with no 1id and no longer being used
2 — uncovered meat

3 — sour milk spilled over other food

4 — mould forming on walls and shelves.

Explained to Margaret the connection between the family'g

constance sickness/dihorrea and the unhygenic state of tHe

fridge. Writer also changed Carrie's nappy as she was

17.9.92

2.9.92

uncomfortable wearing a dirty nappy and Margaret was
ignoring this.

Writer and Margaret washed a load of dishes. Writer clganed

Carrie's large toy box. Pointed out to Margaret that the

cooker and kitchen venetian blind both needed cleaned.
Discussed better organisation of kitchen cupboards.

Housework undertaken. Margaret complaining about lack
of co-operation from the children. Writer suggested
ways in which this situation could be rectified,

25.9.92

29.9.92

Margaret did not appear to listen and seemed unable to
sustain the thread of the conversation. Margaret also
consumed by the situation with her neighbour ie
complaints about Dowell children. Writer delivered
fencing to Margaret which should alleviate the problem.

Margaret cancelled visit to Shoprite. Writer did
housework and Margaret washed and changed Carrie.

Emphasis on housework. Again involving the children.

Scott. not keen on co—-operating and needing some persuasidn,

2.10.92

5.10.92

6.10.92

Financial statement compiled with Jock and Margaret.
Budgeting advice given.

Writer took Margaret and Carrie to Falkirk Royal Infirmarny.

Margaret's routine check up at Asthma Clinic. Writer
minded Carrie throughout this appointment.

Writer, Donna, John and Barry to Mariner Centre. Scott

did not accompany the others as he had not tidied his e
hedroam The children had aach-ham-g;uen-msks_t,e-do_in-—

order to gov to the Mariner.
Signature (Senior/Supervisor)

~ 1189




Client Name  pOWELL FAMILY Client File No. Page No.

CONTACT RECORD

. Worker.
Date Type/With Whom Content/Summary/Assessment/Action Designation
9.10.92 Visit cancelled as writer had visited Margaret on 5.10.94.
13.10.92 Again emphasis on housework and children's need to participate

Writer engaged the children in various tasks. Writer agdain
cleaned the fridge, cooker and removed scraps of food and
used nappies from the living room floor.

16.10.92 Jock at home today. Writer had lengthy discussion
with both parents regarding the management of Scott and
Borrerts—betevioor—Suprested TessorEl s Sane TIoNns and

advised on the need for consistancy. Stressed the
importance of regular school attendance. Writer concerrjed
by lack of stimulation offered to the children and
. unreaslistic expectations from the parents.

20.10.92 Writer assisted Jock in composing a letter to Central

Regional Council - Community Charges Section. Again

advised Jock to pay a small amount towards outstanding
debt.

23.10.92 Margaret cancelled visit to Shoprite. Writer did
extensive housework again. Margaret did a small amount
which achieved very little. Writer washed and changed
Carrie. Noted that clothes which had been ironed by
home help were now scattered across the couch/floor

and required to be washed again. Advised Margaret

to insist that the children take the fresh clothes

to their rooms to put in drawers etc.

26.10.92 Elke Cradden/SW, Self and Margarst - meeting at the houss
(SEe WS TOTES). HOuSe very tidy as home help busy

throughout our visit.

2’7.392 House again in chaos, living room, hallway and kitchen Jery
untidy. No sign of previous day's work undertaken by
home help. Margaret did not attempt to maintain the
state of tidyness and said that she had been out to her
sister's house most of the day. Writer again suggested
that she establish a house hold routine allowing time
for herself but also achieving an appropriate level of Housework. J Weir FA
1B - 5.1.9

Scott : writer encouraged

two punishment exercises from school. This proved
difficult as the house was full of visiting adults whosd
children were allowed to run freely into Scott's bedroon].

John : John has taken time to compile a folder of

his drawings. His young cousin was allowed to take thi
folder today and scribbled over John's drawings.

When John protested his Auntie Marie retored by telling
him he was selfish and greedy and needed punishment.

1

Signature (Senior/Supervisor) SWLIBT — 11/89




Client Name

DOWELL FAMILY

Client File No.

Page No.

CONTACT RECORD

Date

Type/With Whom

Content/Summary/Assessment/Action

Worker,
Designation

Margaret did not intervene and writer asked Marie

to be reasonable as this folder represented a lot of
effort.  John appeared to be very despondant and began
to cry. Writer has noted that the children's precious

possessions are not guarded and are open to abuse by
all children visiting the house.

Carrie : Writer was concerned for Carrie's safety
today. Lots of children in the house playing around
the stairs. Given the chaotic mess and nurbers of

30.10.92

9.15 am

children, writer constantly looked out for Carrie in
case of her taking a tumble down the stairs.

GP at Margaret's house re disability living allowance.
Margaret fairly calm and composed.

Scott : not at school today. Has not attended school
for three days as he is "helping his father to move a

garage'. Writer again stressed the need for Scott to
attend school regularly.

Housework — the house chaotic and untidy. Writer
engaged Scott in dishwashing and general tidying of
the kitchen. Margaret felt unable to undertake any
bousework following the GP's visit.

J Weir — FA
LB - 5.1.93

Signature (Senior/Supervisor)




Client Name

Client File No. Page No.

CONTACT RECORD

Date Type/With Whom Content/Summary/Assessment/Action Wprker_
Designation
-
Signature (Senior/Supervisor) SWLI6T — 11/89






