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ﬁ Outlook

Re: Data Subject Access Request - Mrs Gillian Mcateer

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Tue 2026-04-28 12:19 PM
To D'Arcy, Lynn <lynn.darcy@nhs.scot>

Good afternoon, Lynn,
| must say | am rather perplexed by your email and request for us to pay postage.

A Subject Access Request must be provided free of charge under UK GDPR . In the event that our
request is excessive or repetitive, unfounded or we are requesting multiple copies then you can charge a
reasonable fee.

We provide our SAR targets with an electronic and postal service so as to allow the flow of documents. If
your practice has an internal process where electronic documents cannot be sent, then it is for our
practice to pay the fee of postage, and the onus does not fall on us or our clients.

Our postal address is on our correspondence, and we look forward to receiving the requesting
documents in due course.

Kind regards,

James

Claims Manager

MMA Legal
Evidence@mmalegal.co.uk
0161 563 0816

From: D'Arcy, Lynn <lynn.darcy@nhs.scot>

Sent: Friday, April 24, 2026 10:57 AM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Subject: Fw: Data Subject Access Request - Mrs Gillian Mcateer

Good Morning

We have received your email request. We are able to action the request within 30 days but we are
unable to send medical records by email. These will be sent by post. Once the records have been
printed we will email the invoice for 1st class RD postage change. When we receive the payment we will

post the records to your company. Please confirm postal address.

Regards
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Lynn

Lynn D'Arcy

Secretary

Simpson Medical Group
Bathgate Primary Care Centre
Whitburn Road

Bathgate

EHA48 2SS

Tel: 01506 654444
Web: www.simpsonmedicalgroup.co.uk
Email: lynn.darcy(@nhs.scot

From: Dpo, Loth <Loth.Dpo@nhs.scot>

Sent: 23 April 2026 12:16

To: Duthie, Maureen <Maureen.Duthie@nhs.scot>

Subject: FW: Data Subject Access Request - Mrs Gillian Mcateer

Hi Maureen,
Please find attached Subject Access Request for information held by your Practice.

Kind regards,

NHS Jamie Perring
N IG Project Manager

Lothian Information Governance Department
Woodlands House

Astley Ainslie Hospital

74 Canaan Lane

Edinburgh EH9 2TB

Tel: 0131 446 4341

From: MMA Legal <evidence@mmalegal.co.uk>

Sent: 22 April 2026 20:25

To: Dpo, Loth <Loth.Dpo@nhs.scot>

Subject: Data Subject Access Request - Mrs Gillian Mcateer

You don't often get email from evidence(@mmalegal.co.uk. Learn why this is important

Subject: Data Subject Access Request - Full GP Medical Records

Client Name: Mrs Gillian Mcateer

Client Reference: 100111

Client Address: Flat 1 Carron Court, South Loch Par, Bathgate, EH48 2QF
Date of Birth: 23/05/1982

Also Known As:

Name in Care:
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NHS Number:
Previous Addresses:

Dear Sir/Madam,

We act on behalf of the above-named individual and submit this request under Article 15 of the
UK General Data Protection Regulation and the Data Protection Act 2018.

We expect a response within the statutory one calendar month period. If you require an
extension, please confirm this in writing with full justification.

Please find the enclosed request.

We thank you for your assistance in this matter.
Yours faithfully,

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T. 0161 563 0816

MMA Legal Limited, a company registered in England and Wales with registered number
13900519

Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity
to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly
prohibited.

We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal
information contained within this communication must be handled securely and only for its
intended purpose.

Whilst we take reasonable steps to ensure the accuracy of information contained in this email,
no liability is accepted for any reliance placed on its contents. Nothing in this email constitutes
legal or financial advice unless expressly stated.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.
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