& Outlook

Re: Data Subject Access Request - James Moffat Jackson

From GRAM Infogovernance <gram.infogovernance@nhs.scot>
Date Thu 2026-06-25 3:58 PM
To evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Good afternoon,

Client name: James Jackson
Our ref: RFI/2026/1549

Upon reviewing your request, unfortunately we have been unable to find any records held by NHS Grampian for a
patient matching those details.

| am sorry that we cannot be of more assistance.

Kind regards,

David
Information Governance Team NHS Grampian
Foresterhill Lea Building, 3" Floor
gram.infogovernance@nhs.scot Foresterhill Rd, Foresterhill Health
Phone : 01224 551549 Campus
Ext: 51549 Aberdeen
AB25 27Y

From: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Sent: 29 May 2026 11:25

To: GRAM Infogovernance <gram.infogovernance@nhs.scot>
Subject: Re: Data Subject Access Request - James Moffat Jackson

Good Morning,

Please find a separate email chain with a corrected and resubmitted SAR
Kind Regards,

Leah

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk



T: 0161 563 0816

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: GRAM Infogovernance <gram.infogovernance@nhs.scot>
Sent: 28 April 2026 11:58 AM

To: MMA Legal <evidence@mmalegal.co.uk>

Subject: Re: Data Subject Access Request - James Moffat Jackson

Good Morning

| acknowledge receipt of your application form in relation to your Subject Access request for medical records.
Your ref number is RFI/2026/1549, please quote this reference number in any correspondence with the team
We have noticed some discrepancies with your request, therefore could you please confirm your client's DOB,
note, we have no patients on records with the date of birth given. Please also clarify his residency. There is no

Spade Court listed on our system. Also note, IV30 post code is situated in Elgin.

Please note, we cannot proceed with your request until the information above has been clarified with your
client.

If you have any further queries please do not hesitate to contact our office on 01224 551549.

Yours sincerely

Lesley

Lesley Reid

Information Governance Assistant Foresterhill Lea Building, 3" Floor
Information Governance Team Foresterhill Rd

NHS Grampian Foresterhill Health Campus

AB25 27Y
gram.infogovernance@nhs.scot




From: MMA Legal <evidence@mmalegal.co.uk>

Sent: 27 April 2026 12:35

To: GRAM Infogovernance <gram.infogovernance@nhs.scot>
Subject: Data Subject Access Request - James Moffat Jackson

You don't often get email from evidence@mmalegal.co.uk. Learn why this is important

Subject: Data Subject Access Request — Hospital / NHS Trust Records

Client Name: James Moffat Jackson

Client Reference: 100062

Client Address: 8 Spade court, Inverness, 1V30 4AS
Date of Birth: 26/05/1974

Also Known As:

Name in Care:

NHS Number (if known):

Previous Addresses (if applicable):

Dear Sir/Madam,

We act on behalf of the above-named individual and submit this request under Article 15 of the UK
General Data Protection Regulation and the Data Protection Act 2018.

We expect a response within the statutory one calendar month period. If you require an extension,
please confirm this in writing with full justification.

Please find the enclosed request.
We thank you for your assistance in this matter.
Yours faithfully,

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T: 0161 563 0816

MMA Legal Limited, a company registered in England and Wales with registered number 13900519
Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly prohibited.



We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal information
contained within this communication must be handled securely and only for its intended purpose.
Whilst we take reasonable steps to ensure the accuracy of information contained in this email, no
liability is accepted for any reliance placed on its contents. Nothing in this email constitutes legal or
financial advice unless expressly stated.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



