& Outlook

Re: Data Subject Access Request - Mr Christie Paterson

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Thu 2026-06-04 9:36 AM
To  fv healthrecs-legal (NHS Forth Valley) <fv.healthrecs-legal@nhs.scot>

Good morning,
Apologies for the delay in response.

Could you kindly provide us with an update as to your current position in providing us with our clients'
records.

We look forward to hearing from you in due course.
Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 563 0816

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: fv healthrecs-legal (NHS Forth Valley) <fv.healthrecs-legal@nhs.scot>
Sent: 24 April 2026 12:53 PM



To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Subject: Re: Data Subject Access Request - Mr Christie Paterson

Hi,
Apologies, | have just noticed it has already been sent, we will get that processed for you.

Kind regards,

Legal Admin Team

N H S Health Record Services
Forth Valley Royal Hospital
b\fd Stirling Road

Forth Valley ="

FKS AWR

Telephone: 01324 566292
Email: fv.healthrecs-legal @nhs.scot

From: fv healthrecs-legal (NHS Forth Valley) <fv.healthrecs-legal@nhs.scot>
Sent: 24 April 2026 12:08

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: Re: Data Subject Access Request - Mr Christie Paterson

Good afternoon,
In order to process your request we require a signed mandate.

Kind regards,
Legal Admin Team
N H S Health Record Services
Forth Valley Royal Hospital
b\ﬂ Stirling Road

Forth Valley ="

FK5 AWR

Telephone: 01324 566292
Email: fv.healthrecs-lesal@nhs.scot

From: fv informationgovern (NHS Forth Valley) <fv.informationgovernance@nhs.scot>
Sent: 24 April 2026 11:45

To: fv healthrecs-legal (NHS Forth Valley) <fv.healthrecs-legal@nhs.scot>

Subject: Fw: Data Subject Access Request - Mr Christie Paterson

Good morning,

Please see attached.



Thank you,
Information Governance Department
H s Email fv.informationgovernance@nhs.scot

N\ V] Telephone 01786457313
Address NHS Forth Valley, Carseview, Castle

Forth Valley Business Park, Stirling, FK9 4SW

You can learn more around how to manage and protect information by completing the mandatory Safe
Information Handling module.

The module will help you understand NHS Forth Valley’s policies, your responsibilities under UK GDPR and the
Data Protection Act 2018

and UK GDPR, and how to handle and share information lawfully.

Click the link below to get going: Safe information handling_|_Turas | Learn &!

Remember, Safe Information Handling Starts with You!

From: MMA Legal <evidence@mmalegal.co.uk>

Sent: 24 April 2026 10:11

To: fv informationgovern (NHS Forth Valley) <fv.informationgovernance@nhs.scot>
Subject: Data Subject Access Request - Mr Christie Paterson

Subject: Data Subject Access Request — Hospital / NHS Trust Records

Client Name: Mr Christie Paterson

Client Reference: 100215

Client Address: 17 Clyde Street, Grangemouth, FK3 8EU
Date of Birth: 19/02/1973

Also Known As:

Name in Care:

NHS Number (if known):

Previous Addresses (if applicable):

Dear Sir/Madam,

We act on behalf of the above-named individual and submit this request under Article 15 of the UK
General Data Protection Regulation and the Data Protection Act 2018.

We expect a response within the statutory one calendar month period. If you require an extension,
please confirm this in writing with full justification.

Please find the enclosed request.
We thank you for your assistance in this matter.

Yours faithfully,



Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T: 0161563 0816

MMA Legal Limited, a company registered in England and Wales with registered number 13900519
Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly prohibited.
We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal information
contained within this communication must be handled securely and only for its intended purpose.
Whilst we take reasonable steps to ensure the accuracy of information contained in this email, no
liability is accepted for any reliance placed on its contents. Nothing in this email constitutes legal or
financial advice unless expressly stated.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



