a Outlook

Re: Data Subject Access Request - Lesley brown

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Mon 2026-05-18 10:11 AM
To  Michelle Nobes (NHS Lanarkshire) <Michelle.Nobes@lanarkshire.scot.nhs.uk>

Good Morning Michelle,

Hope all is well.

Our client ref: 100033

Thank you very much for your previous email.

We can confirm that our request is to be in receipt of the following information:

Full GP records (not a summary printout)
¢ Consultation notes and free-text entries
e Historical paper records (including Lloyd George records where applicable)
* Coded clinical data
e Correspondence to and from hospitals, specialists, and external providers
¢ Mental health records held within the GP file
e Safeguarding concerns or alerts
e Referral records and outcomes
* Medication and prescription history
* Any scanned documents or attachments

Historical records:
* Archived and legacy systems
* Paper and scanned records
® Records transferred from previous GP practices
If you require any further information, do not hesitate to contact us.
Please provide all relevant documents to the email address 'evidence@mmalegal.co.uk'

We look forward to hearing from you in due course.

Kind regards,

From: Michelle Nobes (NHS Lanarkshire) <Michelle.Nobes@lanarkshire.scot.nhs.uk>
Sent: 15 April 2026 3:24 PM



To: MMA Legal <evidence@mmalegal.co.uk>
Subject: RE: Data Subject Access Request - Lesley brown

Good afternoon
Many thanks for your request.

Can | confirm if it is only GP records you require? If so, | will ask a colleague to check our patient
management system and ensure that this is redirected to the correct practice.

I am the Health Board DPO, but also provide an advice service to the GPs, but happy to forward this on
if you can confirm.

Kind regards

Michelle Nobes | Information Governance Manager, DPO
N HS | NHS Lanarkshire |Data Protection Team

| phone: 01698 752992 (Internal ext 402034)
| email: michelle.nobes@lanarkshire.scot.nhs.uk
| address: Data Protection Team, Kirklands, Fallside Road, Bothwell G71 8BB

Lanarkshire

Working Time:- Mon 8-4, Tues 8-5, Weds 8-5.15, Thurs 8-4.00, Frid 8-4 (Every Second Monday off)

Privacy Notice (Staff) Privacy Notice (Patients)

Data Protection Team Information Commissioner’s Office

The Data Protection Team offer training sessions tailored to individual departments or
specialties via MS Teams. If this is something you feel would benefit your area, please contact
us at dataprotectionenquiries@lanarkshire.scot.nhs.uk

From: MMA Legal <evidence@mmalegal.co.uk>

Sent: Wednesday, 15 April 2026 15:17

To: Michelle Nobes (NHS Lanarkshire) <Michelle.Nobes@lanarkshire.scot.nhs.uk>
Subject: Data Subject Access Request - Lesley brown

You don't often get email from evidence(@mmalegal.co.uk. Learn why this is important

Subject: Data Subject Access Request - Full GP Medical Records

Client Name: Lesley brown

Client Reference: %client_ID%

Client Address: 7 Howes Brae, ML12 6FA
Date of Birth: 08/05/1980

Also Known As:

Name in Care:

NHS Number:

Previous Addresses:

Dear Sir/Madam,



We act on behalf of the above-named individual and submit this request under Article 15 of the
UK General Data Protection Regulation and the Data Protection Act 2018.

We expect a response within the statutory one calendar month period. If you require an
extension, please confirm this in writing with full justification.

Please find the enclosed request.

We thank you for your assistance in this matter.
Yours faithfully,

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T. 0161 563 0816

MMA Legal Limited, a company registered in England and Wales with registered number
13900519

Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity
to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly
prohibited.

We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal
information contained within this communication must be handled securely and only for its
intended purpose.

Whilst we take reasonable steps to ensure the accuracy of information contained in this email,
no liability is accepted for any reliance placed on its contents. Nothing in this email constitutes
legal or financial advice unless expressly stated.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



