& Outlook

Re: 100295

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Mon 2026-06-15 11:10 AM
To gp4613iclinical (Crail Medical Practice) <ggc.gp46131clinical@nhs.scot>

Good morning,

Apologies for our delay in response; we currently have a high-volume backlog.

We can confirm that this is the correct email address to provide us with our client's records.
We look forward to hearing from you in due course.

Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: gp46131clinical (Crail Medical Practice) <ggc.gp46131clinical@nhs.scot>
Sent: 11 June 2026 4:20 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: Re: 100295



Good afternoon

Please see emails below, if i do not hear back from you within 7 days i will assume you no longer require the copy
records.

Regards

Kathleen

Crail Medical Practice
245 Tollcross Road
Glasgow

G31 4UW

Tel: 0141 554 3199

This message may contain confidential and privileged information. If you are not the intended recipient
you should not disclose, copy or distribute information in this e-mail or take any action in reliance on its
contents. To do so is strictly prohibited and may be unlawful. Please inform the sender that his message
has gone astray before deleting it.

From: gp46131clinical (Crail Medical Practice) <ggc.gp46131clinical@nhs.scot>
Sent: 08 June 2026 16:36

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: Re: 100295

Good afternoon
Please see email below, i await your response.
Regards

K

Crail Medical Practice
245 Tollcross Road
Glasgow

G31 4UW

Tel: 0141 554 3199

This message may contain confidential and privileged information. If you are not the intended recipient
you should not disclose, copy or distribute information in this e-mail or take any action in reliance on its
contents. To do so is strictly prohibited and may be unlawful. Please inform the sender that his message
has gone astray before deleting it.

From: gp46131clinical (Crail Medical Practice) <ggc.gp46131clinical@nhs.scot>
Sent: 27 May 2026 11:09

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: 100295



Good morning

| acknowledge receipt of your request for copy records and | confirm these are now ready to be sent. Please
confirm this is the correct email address to forward these on.

| have attached instructions on how to read encrypted NHS emails.
| await your response.
Regards

Kathleen

Crail Medical Practice
245 Tollcross Road
Glasgow

G31 4UW

Tel: 0141 554 3199

This message may contain confidential and privileged information. If you are not the intended recipient
you should not disclose, copy or distribute information in this e-mail or take any action in reliance on its
contents. To do so is strictly prohibited and may be unlawful. Please inform the sender that his message
has gone astray before deleting it.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



