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[08 Oct 2020 |Respiratory to Lakeside Healthcare |
Letter Type Respiratory
Letter To Lakeside Healthcare
Letter From ROCKET Team, Kettering General Hospital

BEARD, Theresa (NHS CORBY CCG)

From: LEE, Simon (KETTERING GENERAL HOSPITAL NHS FOUNDATION TRUST)
Sent: 09 October 2020 10:17

To: LAKESIDECOMMUNICATIONS (NHS CORBY CCG)

Cc: HOLMES, Mandy (KETTERING GENERAL HOSPITAL NHS FOUNDATION TRUST)
Subject: Mr.Duncan Cltcher FAO DUTY DOCTOR

Mr Clacher DOB : 21/5/58 NHS Number : 648 816 7464
Dear Dr,

Mr Clacher was referred to the team by Dr. Sathanapally , he has severe COPD with chronic breathlessness and
chest infection frequency He has declined smoking cessation support.

I spoke with him over the phone 8/10/20 and despite better technique with his Fostair and trying the breathing
exercises his level of SOB is essentially unchanged .

I wonder if you would consider prescribing TRIMBOW Inhaler 2 puffs BD and an AERO CHAMBER PLUS spacer device
? This will replace the Fostair and | am hoping that the long acting bronchodilator in the trimbow will reduce some
of his day to day COPD related breathlessness , | of course explained the limiting effect that his continued smoking
habit has on the inhalers of any type.

1 will follow him up to see how he is managing , he has my number for advice / support in the interim

| hope this is ok

Kind Regards

Simon Lee
ROCKET Team
KGH
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[14 Dec 2020 |DNA Letter to Lakeside Healthcare

Letter Type
Letter To
Letter From

Consultant: Dr M Farooq
NHS Number: 6438 816 7464
Hospital Number: 184902

Ref: MFIsl
23 December 2020

Dr Wall

The Lakeside Surgery

Cottingham Road

Corby

Narthamptonshire

NN17 2UR

Dear Dr Wall

Duncan Campbell Clacher 21/05/1958

DNA Letter
Lakeside Healthcare
Cardiology, Kettering General Hospital

Medicine CBU (Clinical Business Unit)
Department of Cardiology

Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000

Web: www.kgh.nhs.uk

Consultants

Dr J Ehtisham Tel: 01536 491582
Dr M Farooq Tel: 01536 491472
Dr S Hetherington Tel: 01536 492803
Dr K Hogrefe Tel: 01536 493344
Dr S Nishtar Tel: 01536 492808
Dr R Mattu Tel: 01536 493243
Dr R Prasad Tel: 01536 492523
Dr P Raju Tel: 01536 492815
Dr N Shaukat Tel: 01536 492807
Dr D Swarbrick Tel: 01536 492219
Associate Specialist Tel: 01536 491723
Dr N Ahmad Tel: 01536 492815
Dr M EI-Din

6 Minden Close, Corby, Northamptonshire NN18 9EW
Your patient failed to come up for a stress echacardiogram on 141 December 2020.

Yours sincerely

Dr M Faroog

Consultant Interventional Cardiologist
€E:

Mr D C Clacher

6 Minden Close

Corby

MNorthamptonshire

NN18 9EW

It is now our policy to copy all letters to the patient for information and to improve your care. The medical
terminology can be confusing and we urge you to discuss any queries you may have with your consultant or

GP at the next appointment.
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[07 Feb 2021 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From Siren 4, East Midlands Ambulance Service
[INHS|
East Midlands
Ambulance s,,f,';‘ﬂi,fﬁ
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 13495587 Clacher , Duncan 62 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 9EW

Patient and ing C
Patient and Safeguarding 'Was GP Connect Record Viewed: No
Confirmation 'Was Consent Gained To View GP Connect: No

Patient F With
[Complalnt [C laint Type : Chief Complaint; C: : Back Pain
PATIENT OUTCOMES
\Geneml |Patient Outcome: Treated and Discharged
COMMENTS

PC - Back Pain.

Hxpc - Experiencing right sided flank pain for approx 4 weeks. Not visited gp or taken pain relief. Pain worse today.
OA - Pt opened door. Walking unaided.
OE - Has pain to right side. Not radiating. No pain when urinating or opening bowels. Worse on movement. No neurological deficit.

Treated with Ibuprofen and paracetamol. Advised pt to take own over the counter meds. If pain persists to visit gp. Ring 999 if pain worsens
significantly or any problems urinating.

Created: 07/02/2021 13:15:05 (GMT)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)

Fri 08 May 2026 17:12
Confidential: Personal Data

Page | of 2

VITAL SIGNS
Heart y Peak INEWS- Pain: Pain:
Time Rate  |Rate BP SPO2 |Temperature|BM Flow ETCO2 |GCS (POPS A uto e By
RR 0
SPO2
Scale:1
E4 2-
M-07/02/ 160 106 020 :
2021 89 liggpm |92 |B%[ 386 | imon V5 Temp0| 8 | U gjing [SNileY
a.aq |BPM RA; | Celsius M6 Little Rowlatt
13:18:34 mmHg L 15 ol Bit
HR O
Loc 0
0
E4 2-
M-07/02/ 148
88 36.3 v5 Hurls |q. Shirley
94 o
2021 |gpy |18BPM 9% [ cersius M6 7| Litte [SMN9 [2owiatt
13:25:16 mmHg 15 Bit
PAST MEDICAL HISTORY
Medication Allergies No Known Allergy
INCIDENT
Time Odometer Details Ci I Misc
Date/Time:  [07/02/2021 A 1: 6 minden close
13:01:09 lAddress 2: MINDEN CLOSE
City / Town: corby
Postal Code: NN18 Sew
Longitude: -0.739543833
Latitude: 52.46936429
Tel1: 07946091687
Location Type: Home
Call Connect:
|Assigned: 07/02/2021 Call Type: Emergency Special Precautions: patient is not alone
13:01:35 IReported Condition: Back Pain pain in lower back possible flank pain.
ICode: DX0122

Incident Number: 13485597
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Weavers Medical Centre

INCIDENT
Mobile: 07/02/2021 incident Number: 13495597
13:02:23
|Arrive Scene: 07/02/2021
13:10:38

|At Patient Side:

On Scene Transfer:

Depart Scene:

|Arrive D

Handover:

Clear:

RL Pre-Alert:

|Verbal Handover:

Created: 07/02/2021 13:15:05 (GMT)

Fri 08 May 2026 17:12

All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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[07 Feb 2021 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From NHS 111 Report

NHS 111 Report - For Information

1HS HNo. 648 816 7464
CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice

e Addiass Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road

Corby Emergency Phone 07946091687 Corby
Northampfonshlre Northamptonshire
NN18 9EW NN17 ZUR

Phone 01536206789

Patient's Reported Condition

patient is not alone pain in lower back possible flank pain.

Case Summary

Disposition:
Emergency Ambulance Response (Category 3)
Dx0122

Selected care service:
No referral made.

Rationale:

Iliness

Warm to touch

Very severe pain

Able to carry out some normal activities
Breathless at rest

No indication scene unsafe

User comments:

What is the main problem? - flank pain

- PMH crushed disc in soine worsening pain not on any medication . Patient has COPD

Advice given:

If you can, ask for someone to meet and direct the vehicle.,

Shut any dogs away.

If you do need to contact somebody do so now, then try and keep the line free as we may need to call you back,
If there are any new symptoms, or their condition gets worse, changes or you have any other concerns call 999,

Document

Created 07-Feb-2021, 13:09

Qoclent Derbyshire Health United

Owner

Authored by Ruth Naylor - Assessed by, Ashgate Manor (Derbyshire Health United) on

07-Feb-2021, 13:04

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 07-Feb-2021, 12:39 to 07-Feb-2021, 13:04
Case Reference BB84E2E4D-688C-4594-9688-6B357D08945E
Case ID 7476030

Encounter Disposition Emergency Ambulance Response (Category 3)
Care Setting Location Incident Location

Visit Address

6 Minden Close

Page 1 of 2
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Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type

Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID 7D554CBB-39A7-4397-9E16-DF631C4C6854 Lersion 1
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[10 Feb 2021 | Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution
1] R R

szl | > Substance
lElizabe’th'Strl egt L’f to SOIUtIOn

Corby NN17 fIPN

T: 01604211304 Northamptonshire
E: northants@cgl.org.u
W: changegrowlive.org,

Ref: NG/RK/RB/DC

Private and Conf dential
Doctor, , ji
Lakeside Surgery,

Narth " P
Northamplionshire

NN17 2UR

=

17" February 2021
Dear Doctor, ;
\

|
. (| Duncan Clacher
Name and dob: | ,, May 1958

Nlclol Goodin (Non-Medical Preseriber)
Reviewers [name D e‘10\Feb 21
and role: Tme 11:00hrs
Ve1u= (?orby Hub)

Keyworker i BLsseil !(ennedy
Diagnosis | ! | 11 F11.2 Opioid dependence syndrome.
i
i 1
Reasen for | Clinical Prescribing Telephonic Review
Current OST \ l
Prescnpuon & 16mg Buprencrphine on a weekly dose pick up regime.
Supervi irn Plan ‘ | .
Length; of Tlme n q i :
Treatment } !‘an‘_cel. May 18 in this episode !
Psych jal | L:F’Y“. olf engagement with Keyworker: Difficult to engage in recent weeks due to
= 4| 1| him having no phare. |
93 I I 3
foll
|
I
i
l ‘
il
4 K 1
This service ]
, thecharity: .
; )
y i \
" Cha'\ge srow live (CGL} Registered Office: 3rd Floor, Tower Point, 44 North Road, Brighton BN2 1YR.
I mg'ts‘emd Charty "umb r.in England an vl :s (1079327). Company Reglstration Number 3861208 (Engiand and Wales),
| I !
i § % ] d '
{3 | o B
L E '
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Duncan attended S28 in person today and was seen by a keyworker, it was

< arranged that myself then contact Duncan on the keyworkers telephone to

s undertake a telephonic clinical review. ’

(_:urrem Overview It has proved difficult to enéage Duncan in recent weeks as he has lost his

dnd Substance ; 5

Use telephone and we have no way of contacting him. Various faceto face

g appointments have been amranged but he has also not attended these. His script

has been placed on hold until he engaged today as he is overdue a clinical
review.

Once contact was established today he engaged well and was coherent in
manner. Duncan has been in OST for 6+ years and prescribed Buprenorphine in
support of pain management Issues. Developed opiate dependency from OTC
and px opiate based medications via phamacy and GP.

Currently prescribed 16mg Buprenorphine on a weekly dose collection regime.
Duncan reports that he is stable at this dose, he takes his daily dose as
prescribed and is dose compliant.

Nil use of illicit heroin — reports that he has never used this.
Nil use of crack cocaine
Nil use of cannabis
Nil use of any other illicit substances reported.
Alcohol P ‘ : i i :
ast dependency issues and binge drinking episodes but reports he is a non-
drinker currently and no_alcohol consumption in over 7 years?

Duncan had a hospital admission to KGH in Sep 20 due to

Drug Screen Unable to facilitate UDS, however Mouthswab undertaken today by keyworker
when Duncan on site.

Various episodes in prison in the past. Last incarcerated over 11 years ago.
No outstanding criminal convictions at present.

Any current issues:

. Criminal History

Informed me that he had "paramedics" to his house on the evening of 9 Feb 21 -
due to breathing difficulties - they diagnosed a chest infection and he reports to
have a course of antibiotics but he requires follow up viathe GP forreview and
repeat COPD medications.

' Physical health Hospital admission in Sep 20 due to "vacant episo.des and past seizures". He was

(including BBV given pabrinex for 3 days. Denies any alcohol use in over 7 years?

and naloxone): Prolapsed discs in lower spine. - affects his mobility at times.

: Type Il Diabetes - diagnosed 3 years ago — managed by medications, but states

he is "addicted to chocolate”
COPD -~ Under ROCKET team and seen regularly forreviews - last seen before
Christmas 20 and feels he needs further review due to curmrent breathing
difficulties - advised to see GP as soon as possible and he agreed to do so.
Heart Disease. Has stents fitted over 1.5 years ago.
Reports no symptoms of COVID-19 in current climate and has mostly shielded
during lockdown to keep himself as safe as possible.
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W

BBV: Last screened |n 2017 — all negative. Discussed, offered further screening
declined today '
Naloxone; Discussed offered and declined. Does not feel at risk.

Hepatic: .ast hospnal di ischarge summary on 1 Oct 20 indicates Fatty Liver and
referral to Dr Das. e has not yetbeen seen. Advised to contact GP as soon as
p ‘
C

ossible for follow pa. necessary.

r' ry: COPD Cu’rent chest infection. Smoker
ardlova cular, Hear‘t attack — June 2018. Has stents fitted.
Neu rolog y:No Known igsues.

Allerg‘les No known allergies.

Ventalin Inhaler |
1 er-t lometasone Inhaler

i ! Sprionaloctone '
1 GP pxed meds Glyceril Tinitrate spray *
Asprin 75mg OD |
At\ﬂor‘s(atlnt!(]mg oD
Blsopoml 2.5mg CleJ
Lanscprazole 30mg OE
Metformm 500mg B D .
Monomll B6omg oD -
P.ugz balin 76mg QDS
Ramapnl 2.5mg OD
Sertraline 100mg OD
L‘Jn phyllin Continus 200mg
Ll‘a,u”osz
\Titlaln in B
. ‘ll‘hianlﬂne

r\’l |
OTC Meds| | ‘°"e|

Observations undertaken by keyworker: : L
BP133/78 P87 rj .
WE xg‘hl 15 stone, height: 5ft 9"

Engagement with CMHT/Psychiatry: Reports that mood is stable but can feeflow !
at times i~ attributesithis to poor social structure and seclusion at home.

EﬁC Hor atlemp-—- icide: No past or present Sl or SH disclosed. No rigks to self
or others identified. |
Mental| health: HiIo acc:dental overdose: None dislcosed

Overdose risks discussed and understood. Client aware of early signs of
overdose and knoWwto|seek medical help if needed. :

Insight: Clear insight into their substance misuse and the associated risk with
ubst antl:e misuse. Evidence of capacity presented within this review.

Sacial Accommodation: Resides alone and in a bedsit within shared accommodation but
» (including|driving, feels|this is stable'and|no concems raised.
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children):

Safe Storage of
Prescribed
Medications

Impression &
Motivation to
engage

K
Treatment
Discussion

I Mutually agreed
plan:

Relationship: Single
Children: 2 x teenage children that reside with their mother but he has regular
contact with them.
Safeguanrding: No
Employment: Unemployed
Driving: Licence holderbut does not have a car and does not drive.
Locked Box -
Keeps medications in own safe and does not require locked box. Resides
alone and no visitors to property.
Packaging
Client is aware of safe disposal of medication botties and packaging

Medications risks

Client is aware of toxicity to children/adults who are not tolerant to
prescribed medications.

Client is aware of the importance of retuming all prescribed medications that
they are not taking to the phamacy.

Discussion held regarding the safe storage of alcohol, illicit drugs and drug
paraphemalia.

Pleasant and coherent in manner, no signs of intoxication observed. Speech
slightly muffled (mainly due to pronounced accent) but appropriate in rate and
tone and positive rapport established.

Has struggled to engage in psychosocial contact via his keyworker in recent
weeks dueto a loss of his mokile phone which he has not replaced. We
discussed the importance of him maintaining contact and he has agreed to use
the bumer phone in Pickfords pharmacy at regular intervals when he collects his
weekly prescription, to contact his keyworker. Remains unwilling to considerany
form of reduction plan — states that Buprenorphine dese supports his chronic pain
issues — and this is unlikely to be supported by his GP in the long term.

Mood/Affect

Mood euthymic today and no concems raised. Stablein treatment at present.
Some flat affect observed, states his moods deteriorate with pain and poor sieep
issues.

Level of engagement

Discussed ways to improve his engagement in the coming weeks and agreed
plans which he will undertake.

A full treatment discussion was undertaken today regarding the treatments
offered, the intended benefits of treatment and the chances of getting those
benefits, potential side-effects of treatment, altemative treatment options, what
the treatment invoived, and the opportunity to take some time to consider the
trleatmem options available and the service user has consented to their treatment
plan.

To maintain at curent dose of 16mg Buprenorphine — currently assists with pain
management issues but requires review via GP in longer term for chronic pain
issues.

To continue dose pick up regime on weekly dose collection to support co-morbid
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Current prescribing to the abave client
Recent Blood investigations for FBC, U&E, LFT including GGT INR.
Recent ECG outcome

Yours sincerely

Nicola Goodin RMN NMP : |

|
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[17 Feb 2021 [ Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution

Old TA Building
Elizabeth Street

Corby NN17 1PN
T:01604 211 304

E: northants@cgl.org.uk
W: changegrowlive.org

AT | . EQE?’ Substance

to Solution

Ref: NG/RK/PB/DC

Northamptonshire

Private and Confidential

Doctor,

Lakeside Surgery,
Cottingham Road,
Corby,
Northamptonshire,
NN17 2UR

17" February 2021

Dear Doctor,

Name and dob:

Reviewers name
and role:

Keyworker

Diagnosis
Reason for
appointment
Current OST
Prescription &
Supervision Plan
Length of Time in
Treatment

Psychosocial
Engagement

This service
s part of
the charity

Duncan Clacher
21 May 1958

Nicola Goodin (Nog-Medical Prescriber)
Date: 10 Feb 21

Time:: 11:00hrs

Venue: Corby Hub

Russell Kennedy
1. F11.2 Opioid dependence syndrome.
Clinical Prescribing Telephonic Review

16mg Buprenorphine on a weekly dose pick up regime.

Since May 18 in this episode

Level of engagement with Keyworker: Difficult to engage in recent weeks due to
him having no phone

Change, grow, live (CGL) Registered Office: 3rd Floor, Tower Point, 44 North Road, Brighton BN1 1YR
Registered Charity Number in England and Wales (1079327). Company Registration Number 3861209 (England and Wales).
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Current Overview
and Substance
Use

Alcohol

Drug Screen

Criminal History

Physical health
(including BBV
and naloxone):

Fri 08 May 2026 17:12
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change,
live
Duncan attended S2S in person today and was seen by a keyworker, it was

arranged that myself then contact Duncan on the keyworkers telephone to
undertake a telephonic clinical review.

It has proved difficult to engage Duncan in recent weeks as he has lost his
telephone and we have no way of contacting him. Various face to face
appointments have been arranged but he has also not attended these. His script
has been placed on hold until he engaged today as he is overdue a clinical
review.

Once contact was established today he engaged well and was coherent in
manner. Duncan has been in OST for 6+ years and prescribed Buprenorphine in
support of pain management issues. Developed opiate dependency from OTC
and px opiate based medications via pharmacy and GP.

Currently prescribed 16mg Buprenorphine on a weekly dose collection regime.
Duncan reports that he is stable at this dose, he takes his daily dose as
prescribed and is dose compliant.

Nil use of illicit heroin — reports that he has never used this.
Nil use of crack cocaine

Nil use of cannabis

Nil use of any other illicit substances reported.

Past dependency issues and binge drinking episodes but reports he is a non-
drinker currently and no alcohol consumption in over 7 years?

Duncan had a hospital admission to KGH in Sep 20 due to

Unable to facilitate UDS, however Mouthswab undertaken today by keyworker
when Duncan on site.

Various episodes in prison in the past. Last incarcerated over 11 years ago.
No outstanding criminal convictions at present.

Any current issues:

Informed me that he had "paramedics” to his house on the evening of 9 Feb 21 -
due to breathing difficulties - they diagnosed a chest infection and he reports to
have a course of antibiotics but he requires follow up via the GP for review and
repeat COPD medications.

Hospital admission in Sep 20 due to "vacant episodes and past seizures". He was
given pabrinex for 3 days. Denies any alcohol use in over 7 years?

Prolapsed discs in lower spine. - affects his mobility at times.

Type Il Diabetes — diagnosed 3 years ago — managed by medications, but states
he is "addicted to chocolate”

COPD - Under ROCKET team and seen regularly for reviews - last seen before
Christmas 20 and feels he needs further review due to current breathing
difficulties - advised to see GP as soon as possible and he agreed to do so.

Heart Disease. Has stents fitted over 1.5 years ago.

Reports no symptoms of COVID-19 in current climate and has mostly shielded
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GP pxed meds

OTC Meds

Mental health:

live
during lockdown to keep himself as safe as possible.

BBV: Last screened in 2017 - all negative. Discussed, offered further screening
but declined today.

Naloxone: Discussed offered and declined. Does not feel at risk.

Hepatic: Last hospital discharge summary on 1 Oct 20 indicates Fatty Liver and
referral to Dr Das. He has not yet been seen. Advised to contact GP as soon as
possible for follow up as necessary.

Respiratory: COPD. Current chest infection. Smoker

Cardiovascular: Heart attack — June 2018. Has stents fitted.

Neurology: No known issues.

Allergies: No known allergies.

Ventolin Inhaler
Beclometasone Inhaler

Sprionaloctone

Glyceril Tinitrate spray .
Asprin 75mg OD
Atvorstatin 40mg OD
Bisoporol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Pregabalin 75mg QDS
Ramapril 2.5mg OD
Sertraline 100mg OD
Uniphyllin Continus 200mg

Lacutiose
Vitamin B
Thiamine
None

Observations undertaken by keyworker:
BP133/78 P87
Weight 15 stone, height: 5ft 9"

Engagement with CMHT/Psychiatry: Reports that mood is stable but can feel low
at times — attributes this to poor social structure and seclusion at home.

DSH or attempted suicide: No past or present SI or SH disclosed. No risks to self
or others identified.

H/O accidental overdose: None dislcosed

Overdose risks discussed and understood. Client aware of early signs of
overdose and know to seek medical help if needed.

Insight: Clear insight into their substance misuse and the associated risk with
substance misuse. Evidence of capacity presented within this review
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Social issues
(including driving,
children):

Safe Storage of
Prescribed
Medications

Impression &
Motivation to
engage

Treatment
Discussion

Mutually agreed
plan:
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Accommodation: Resides alone and in a bedsit within shared accommodation but
feels this is stable and no concerns raised.
Relationship: Single
Children: 2 x teenage children that reside with their mother but he has regular
contact with them.
Safeguarding: No
Employment: Unemployed
Driving: Licence holder but does not have a car and does not drive.
Locked Box
Keeps medications in own safe and does not require locked box. Resides
alone and no visitors to property.
Packaging
Client is aware of safe disposal of medication bottles and packaging

Medications risks

Client is aware of toxicity to children/adults who are not tolerant to
prescribed medications.

Client is aware of the importance of returning all prescribed medications that
they are not taking to the pharmacy.

Discussion held regarding the safe storage of alcohol, illicit drugs and drug
paraphernalia.

Pleasant and coherent in manner, no signs of intoxication observed. Speech
slightly muffled (mainly due to pronounced accent) but appropriate in rate and
tone and positive rapport established.

Has struggled to engage in psychosocial contact via his keyworker in recent
weeks due to a loss of his mobile phone which he has not replaced. We
discussed the importance of him maintaining contact and he has agreed to use
the burner phone in Pickfords pharmacy at regular intervals when he collects his
weekly prescription, to contact his keyworker. Remains unwilling to consider any
form of reduction plan — states that Buprenorphine dose supports his chronic pain
issues — and this is unlikely to be supported by his GP in the long term.

Mood/Affect

Mood euthymic today and no concerns raised. Stable in treatment at present.
Some flat affect observed, states his moods deteriorate with pain and poor sleep
issues.

Level of engagement
Discussed ways to improve his engagement in the coming weeks and agreed
plans which he will undertake.

A full treatment discussion was undertaken today regarding the treatments
offered, the intended benefits of treatment and the chances of getting those
benefits, potential side-effects of treatment, alternative treatment options, what
the treatment involved, and the opportunity to take some time to consider the
treatment options available and the service user has consented to their treatment
plan.

To maintain at current dose of 16mg Buprenorphine - currently assists with pain
management issues but requires review via GP in longer term for chronic pain
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Prescribing intent

Next Prescribing
review within

GP Advice and
Requests.

issues.

To continue dose pick up regime on weekly dose collection to support co-morbid
physical health issues and minimal community engagement in current COVID
climate.

To see GP as soon as possible - he stated he will follow up today.

To chase follow up appointment with Dr Das due to fatty liver issues - as
recommended in hospital discharge summary dated 1 Oct 20.

To contact keyworker at regular intervals via burner phone in pickfords pharmacy.

Duncan aware that should he evidence non-compliance with dose regime then
his treatment plan will be reviewed and may revert back to increase pick up
regime.

Advised to be very cautious with the medication as it will be difficult to replace lost
doses

Advised to ensure that only prescribed doses are taken daily

Updated Medical summary to be obtained from GP.

Overdose risks discussed and understood. Client aware of early signs of
overdose and know to seek medical help if needed.

Harm reduction and relapse prevention discussed

To continue regular engagement with keyworker via telephone and engage in
psychosocial interventions to support and motivate towards long term recovery
goals.

Stabilisation v
Maintenance (>12 weeks) v
Re-titration

Harm Minimisation \

Prescriber Rationale.

Maintain stability in order to abstain from illicit substances.

Risk level Medium —Nil opiate use. H/O alcohol dependency issues. Risk of
relapse. Risk of overdose. Poor physical health and high dose px regime. Risk of
deterioration to mental health. i

3-6 months or sooner if required.

Advice: We would ask GP's to prescribe with CAUTION any OPIATES,
benzodiazepine or any other medication that may affect QTC prolongation with
methadone (eg Citalopram). Please take care when prescribing other medications
that may have misuse potential. .

Please inform us if this patient is being prescribed any medication that is likely to
have significant interactions with Methadone or Buprenorphine. It is also
essential that hospital consultants treating the patient are aware of the patient's
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Yours sincerely

change,
grow,
live
treatment for opiate dependency as drug interactions may potentially have fatal
consequences.

We would appreciate it if you could please fax us the following information:

. Medical History/Summary

. Current prescribing to the above client

Recent Blood investigations for FBC, U&E, LFT including GGT INR.
. Recent ECG outcome

Nicola Goodin RMN NMP
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[21 Feb 2021 | A&E to Lakeside Healthcare |

Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Wall
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 21 February 2021
Northamptonshire
NN17 2UR
Dear Dr Wall
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 62
Hospital Number: 184902 NHS Number: 648 5816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 21 February 2021 at 14:09. The
patient was seen by Mrs Tanya Birke and the consultant on take was Dr Maria Alina lliescu.
This patient has made 08 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 17:55 on 21 February 2021.
Overdose of Aminophylline 10 x 200mg MR tabs over 48 hours Taken by patient as he thought it
would help his COPD.
Admitted under medical team.
The outcome was Treatment complete - Admit.
Clinical summary
Referral details
Referred by Self / family / friends / education / work colleague

Diagnosis
The presenting complaint was Poisoning..
Diagnosis
Opiate overdose (Suspected diagnosis)
Procedures
Investigations Treatments
Biochemistry Circulation Infusion fluids
Biochemistry (U&E's) Circulation Intravenous
Biochemistry Bone cannula
profile Circulation Observation /
Biochemistry C reactive cardiac monitor, pulse
protein (CRP) oximetry / head injury /
Haematology Clotting trends
studies
Bedside

Electrocardiogram
Bedside Glucose

Haematology
Haematology (FBC)

Bedside Lactate

Biochemistry Liver
function tests (LFTs)
Bedside Venous blood
gas

Radiology X-ray plain
film
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Medication and medical devices

Weavers Medical Centre

Drugs administered in ED

Drugs TTA

Plan and requested actions
Allergies and adverse reaction
Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via

Switchboard.
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[21 Feb 2021 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From NHS 111 Report

NHS 111 Report - For Information

NHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice

e Addiass Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road

Corby Emergency Phone 07946091687 Corby
Northampfonshlre Northamptonshire
NN18 9EW NN17 ZUR

Phone 01536206789

Patient's Reported Condition

patient with friend. vomiting, sweating.

Case Summary

Disposition:
Emergency Ambulance Respaonse for Potential Shock
Dx0118

Selected care service:
No referral made.

Rationale:

Iliness

Cool or cold

Appears shocked

No indication scene unsafe

User comments:

What is the main problem? - vomiting
Are you a deathly colour? - like a ghost.
Advice given:

None recorded.

Document

Created 21-Feb-2021, 13:00

Dacynen: Derbyshire Health United

Owner

Authored by Amy Brown - Assessed by, Johnson Building (Derbyshire Health United) on

21-Feb-2021, 12:54

Consent Status  Consent given for electronic record sharing

Informant Christopher Leird- Friend (Caller At Same Address) - Not specified

Home Phone 07946091687

Encounter Type NHS111 Encounter

Encounter Time 21-Feb-2021, 12:50 to 21-Feb-2021, 12:54
Case Reference 61978C05-01CB-419D-BD82-D48CF15F1F25
Case ID 7556721

Encounter Disposition Emergency Ambulance Response for Potential Shock

Care Setting Location Incident Location

Visit Address
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6 Minden Close
Corby
Northamptonshire
NN18 9EW

Care Setting Address

Care Setting Type
Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID E492D5FC-52B6-440F-9B0D-71A03D335EFC Version 1
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[22 Feb 2021 | Discharge summary to Dr Sudeep Rai |
Letter Type Discharge summary
Letter To Dr Sudeep Rai
Letter From Clifford Ward Kettering General Hospital

INPATIENT DISCHARGE NOTE
Kettering General Hospital faundation trust
GP Practice

Fraczce “la~e: Lakes cel leathczre
FPatient demographics

Tite: vir Sender: IMale DOB 27 Mav 1958
Fare~ame: Ju-can DaoD.

Surname Clache- MHS Mu.g78 818 7181
Addross: 6 Mndon Close COXEY, Horthemptonshre, 4418 9EW PAS d 187802

Admission datails

Admssion Cete: Z21-Meb-222117 £5

Adm =sian Method: Acc centand eme-gz2ncy o” cental czsualty deoartme -t of the | [2alth Care
[roviner

Cens_ltant Dr Ravindra JC2SH

Ward _ccaznaon: Chifod Werd

Discharge details

Lischarge Consutant: Lir Zia Li- <a~man

Discrarge Warc: Cischargs Lou-ge

Discrarged Dazx anc Time: 2k-2027 18:00

Discrarged tor 15 Lsual p ace of residence Lnless listed ozlow

Discl arged Daclinslion. Cw Fomeg

Clinical summary

I Durcar Clac er iz a 62 vz old genllermzn hal was admillsd Lo L e hospizl oresenling wilh an
overdose of &minoolylic e, de e ainss el he oo sumed 10 % 200me Amincpheling cvan 25018
haurs as t-oug-tizweould he p his brasth -, ~e hac recent chesti-fection Eut“eelz h = s-orness of
breath = warseTing

Cwring hiz admission Fe had roting investigat cns perfo-edi-cluding regular cloods ancaov e
swad |3ee relevan: section for ~2cults). | le has been treatzc fo- A~inoshyll ne ow = g ong wth
exacenation of SOPT he receivan IV lids acd ancigzsia asreqrired The ROC amwil ne
informed of Aatails regarcing adm sa cnasd will falow Spin tha commusity Fe has naan sdiawed
by tha tharepies tea~ with rcgards to ~chility who haves concloded aframe weuls be coneficia.
I4- Clacharis also advised to ~ct take ~is ~etfarmin for t~¢ noxt 48h and 2¢ with~old his
aminop-iling for o~ week befars he Starts ta<ing it agsin.

4" Clacher Lee ~as boen 35525550 by doctors and tubzequantdy ozcn doemed med cally staole
[ cischargs

ind 1egards

Cliffzrz ward

Plan and requested actions

G Infarmar on Deas G

Cruldynnp eass repeat ui s s orth s patientin nne wesk
Kind regard=

Mallow-up In“crmat cn

I= folow UE required: ves Dther 1 weex

Cithesclicw up ocation G-

Comments tor | lospital tollow up:

Referral details

Lsuzlpaces of rezide-ce _nless listed aslow

Diagnoses
Primary Diagnosis Primary Comme ms: Diagnosis Stals:
UYerzose Aminophyllineg MEWE JIALNDS B
Page 1 of 6
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Secondary Diagnoses:
Exazarbatior of COPD

Co-Marbidity

Cardiovascular:

Secondary Comments

Hosory wlischeenic warl disease
Conncctive Tissue Disorder:
Disability ' | railty:

Endocring:
lvae 2 dhabetzs malitas
Gastro-intestinal / | iver:
Lifestyla:
Ncurology / Psychiatng
Renal:
Respitatony:
2323 Ungpecified
Othern:
Additinnal Co-Mnrhirlities:
M- 2 pears aga
Liver Cirthogis

Safety slerts

Fowwn diagnesis
Foown diagnosis

- Aszessed
als: Mot-Aszessed

Special reguirements

| lerpre s, Mol Aszessed
Advocaly, ol Assssss
Tra spo. Rol Assey
Othe

Medleation and Madlcal Devizes
Iedical Devizes

Med cetio~:

Weavers Medical Centre

Secumdary Diagnusis Sialus:

M= ERISODE
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Brand (3lzn<where Freguency romtinue
strEnp"th raglmen alraaﬂv Routa
Form L de Ay Duration
Zont nusd druz | isoserbide moncnitrete 23-Tez-2021 Z0me CPta
madifi=d releass tahlat OMNTF a day at ma:00 conkinue
-l
Zvery day
Uont nucd druz | salzutamel 1 nhalctiens Lortinug
Lumicrograms/inhal tic - Lpto overy K hours
in~a crcfe free nhalctien
asrequ red
Mew drug -ses | pradiisclone 30y g Swace valion ol TOPD.

o ImMANTS
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o0l
Svery dav lor ddays
Cont nusd druz | azpirin 7Smg Cortinue
dispersibls teblet ONCCa day at 08:0C
O-al
=very day
Zont nuzd drua | lansoprazolz 0mg Co-tinua
ONZE a3 day at 08:0C
-l
=very day
Cant nusd rlrug a~arvastati- 40 mg Co~tinue
4L N GHT
24l
Zvery day
Cont nusd druz | pregACALIN 150 mz CPto
1=0mg TW CCs dey continue
capsJdles O-al
=very day
Zont nusd drua | biscprolol 23-Fec-2221 Zsma Co~tinua
ONCZEa day at 08:0C
vl
vory day
Cont nusd druz | sertra ine 23-Fez-7021 100 mz o -tinue
ONCE o day 4l 08:00
i}
Svary day
Cont nusd druz | v tamin b ccmpound stre-g 1:3b ats Co~tinua
taclets TW CCadey
O3l
=very day
Zont nuzd druz | thiam ne 23-7ec-2021 100ma Cortinua
ONZEaday at 08:0C
ol
=very day
Cant nusd druz | ber amstascne 7 grays Ta-tinue
SCrnic oy arns/spray TW CE 4 dey
duueous asel spray Nasd
Svery dav
Cont nued druz | bec omstascne [tonroteal /glycopyrro-iur 2 nhalgtions CPto
“IMaCcw TW CCa dey continue
87mic-ag-ams/Smiorcgrems/9microzrams/inhaletio ~ nhaletion
in-a =rcfefres =very day
Zont nuzd druz | buprenorp-inz 23-Fec-2021 15mg CP1tD
8™ ONCEaday at 08:0C canlinue
sub ingual teblots sugar frec suzlingual
=vory day
Cont nusd drug | g yeeryl =- nitrate 1-2sprays Co~tinue
AZOmicrograims/siray Suzlingusl
a=rosol sub ingual sp-ay asregu i=d
Lont nuzddruz | lactuloce womL Lortinue
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3.1-3.78/5 1L TW CE s dey
sulul un 20l
2vary day
Cont nusd druz | spirc-olactona 23-"ec-2021 100 mz Cortinua
ONCCa day at 08:0C
0-al
=very day
Genera Commants:
Slupvze Macicalions.
Fave any pro gomissiv mecicadons bee' scpped Yes
Drug form Strength Dose lrequency Routa Reason for Stopping
Mez*crmi~ Table:s 500mg twice a day Lactate wasralsec,
With ol fer 4 othe
42h =efere 25 arting
it.
Jnip~y lin 200mg twice a day Ami~ophylling
vverdess, see des Ly
Plagse w Lhhold for
an=week hefera
rastarti~g.
Procedures

[Mzcica Treatments:
Operations znd 2rozedu-2s:

Cumplica.ions.

I"vasligalions / Rexulls.

B_OQD CQUN™

ITT

EEECTROLYTES
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MCY ed
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)
2] |
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MPYO6(T75 1101
Neutouhils 7.2(2.0 75)
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Mo ocyles 10(C2-10)
Ecsi~cphIsC0(20-05)
Ecg007ilz 0.0i00-02)

Nie eated Ree Rloon Callm 0.7 (

00-C1)

I iver Cu-ct nn Tasts - 72007
Bili~_kin 15(0-21)

ALl “B(-47)

lotal Frote n ¢ ( 60- UL )
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Alkalinz Phosphatase < 00 ( 30-

130 )

Urea & Electroltesz - 22/02
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8.2H
Cooslinng 11C (62 12010
Esli sled GFR 82.2

AK Stage T

CRP
7
ROUTINE ELOODS
Thacphyline 20(1C.0-2C0)L
CCVD 15 (SIS COV 2) 2132
SARE-Cov-2 [TOVD-"0) :NOT
dalziled
CQUIN Infarmation
AKI CauiM
Mid fis natient have an enisnda of ALK Auring this admission Ye=
I s0

VWhat stace o & /213 did they s_ffes A<l 1 Mot Recarded
| ave yauundertaken (2nd cocomented o~ this etter) 2 review af this pat ents medicat cns: Yes Mot
Recndad
AreFarthe ol cw-up 2lood tests req_ired: Yes GF to repeat Lland Zs in one weex
Statz wric soscif o tects 2re required
[vot Reccrded
Whdlis he pslie s rengl lwclono dischaige, [JRICREGFRI U 20 Cr 110 eG=2625
Mandatory Demantia Assessment (required for all patients aged 75 and over):
Dows he velienl have d formzl d sgnusis of demenia aready. Mol Secorded
Fas e oorson bee: moss Torge ful anglinee in e kst 12 v ondes e e exlen: halil | as
soni” canlly alocled the 1 dai v life Mol Recuiced
Croes s valisnl have gy of e EXC_USION CRITER A, Mol Recuiced
Fas e AMT or oher cegn live scicen Leen complelee, Mol Recorded
Fas areferalbeznmace ta the GP o rentel ~ealh liaiscn tzem tighighting cutome cf damendia
suresrn ng. My, Recordac
Preventing ill health by risky behaviours:
Dces the ostient lack capatity to answer he alcarol and tebacco toreening cuettions: Mo.
Did tic pationt roce vo 2 tobacco Seacn Yos
I th pat onf a current tmosier Yon
Was hrief sdv re i 25
Was 7 fonacen refea ofrred Yes
Was Med cat on oferad: Yes
Liid ke patient re
Lid the pazent 5 npasityve tor dn-king above ow nsk lg2ve s sut nct dspendant evels Mo
Was the patz~tquwe- brne” advice Mo
Did t1e patient sc-zen pasitve for poentally dzpendant drnk ng: Mo The patie-tiz al-2zdy under
| ADLI
Vas the patz-totered a rete—a to 2 sosciais: semics: ot Heooroed
Did bie patient zcceptt-e ofer anc was the -zferral madsz: Mot Recarced
Allergies and adverse reactions
Lleges Advarse Razcliong
Distribution list
[Fatia~t 5 Caserofe “nldes Coding, Adcitinnal Conies Mone
Persan completing racord
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Signec By D-Ancelzra Glioni Sig-ed Zate & Time 22/02/2021 14:52:26

Frimmec by Angalenz Geioni Frintec Date £ T me: 23 Febuzny 2029 14:52

Frelle g Senelzl Hospila Fou dal cn T osl, Fothwell Buad, Kellsiog, "o lans, 18 U2
o 015538 492020

Cupy chl Kallerine Gonera Fosp lal, Al 2ialls Reserved

Rzducing the risk of a blood clot after your discharge from hospltal.

Following discha-gc from hozpita , your sk of dzvelcping ab ood clos may pertis: Some paticts
wil cotlinue o lake medicaions and wesr anli ermochie s.ock nas sl hcme, These padans wil
teCsive a pack coregini g al here evenl nfo alior

~oo shuule lase e To lowing preczul cns

Ty o s b le g5 possivle (unlass you have oeen dovizad ulherwise] and coelinee wil any
axercizas thasyol may hava been showr.

Chinls ple by of Tuids Lo svoid deewidiglion

Ta«epa nkillois regula v 25 seded

Lnde ckivga ou ey fog light, car, coac ) of longer Ben Uree curs wilhn fusr weeks of cn
adission Lo huspi =l ey nol Le adviseble. Pleass seek rlhar advice om yow G2,

Signs and symptoms of a blood clot;

Fain cr swe ling invour l2gs.

“hi skin onyeur g sdizco oued (red, curplz orbug) crfees ~ot

he vzing in your leg appear lasger than narmal

Eain inyour chont arribs thatis worei*yo fase a doep omnath

Crughing 1p o aod

If you experience any of theas symptoma pleasa contaet your GP immeadiately day or
hight.

If you sxperience severe shartness of breath chest pain ar uncantrolled bleading dial

999 for an ambulance.
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[25 Feb 2021 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From EMAS Siren 4
[INHS |
East Midlands
Ambulance Serxﬁ:s
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director
Incident Number: 13560151 CLACHER , DUNCAN 62 Years (Actual) NHS No: Date of Birth: 21/5/1958
Address 1: 6 MINDEN CLOSE,

Patient and ing C q
Patient and Safeguarding ‘Was GP Connect Record Viewed: No
Confimation 'Was Consent Gained To View GP Connect: No

Patient Details Confirmed: Yes

Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
manager on duty who will complete the immediate part of the referral by ringing through to social
care and/or Police colleagues. Please finalise your referral and submit: No

Patient Pr ing With
Complaint Complaint Type : Chief Complaint; Complaint : Other: PAIN IN BOTH LEGS; Details : PAIN IN
BOTH LEGS
PATIENT OUTCOMES
[GEﬂEﬂl |P=tien( Outcome: Treated and Transported ‘
COMMENTS

HPC - 62 YOM WOKE THIS MORNING WITH BACK PAIN REDUCED MOBILITY FOR 2/7 NEEDED ASSISTANCE FROM HOUSE
MATE TO MOBILISE TO TOILET. USUALLY MOBILISES INDEPENDENTLY

O/A PT SITTING IN CHAIR ABLE TO MOVE LEGS, HAS NUMBNESS IN FEET AND LEGS DUE TO DIABETES, PT ALERT AND
ORIENTATED TO TIME, PLACE AND PERSON. ABLE TO TALK IN FULL SENTENCES,

ASSISTED TO MOBILISE TO TROLLEY

PT DECLINED PAIN RELIEF INITIALLY THEN AGREED WHILST WAITING AAT KGH

VITAL SIGNS
Heart y Peak INEWS- Pain: Pain:
Time Rate  |Rate BP ISPO2 |Temperature|BM Flow ETCO2 |GCS |POPS Auto Done By
RR 0
SPO2 1
{50 E4 Scale:1
M-25/02/ 19.4 020
- . V5
2021 Bg& CEC T IO ;f’ C;;:s mmolr Il Temp 0 8 Sitting ‘é‘:;”:a
21:50:43 mmHg| L T SBP 0 P
HR 0
Loc 0
1
RR 0
SPO2
Ed4 Scale:1
= 136
M-25/02/ 89 95 % - 6.8 v5 020 » Hannah
2021 o 18 BPM 77 e | v M6 Temp 0 Sitting |Lockhart-
21:56:51 mmHg : 15 SBP 0 Cole
HR 0
Loc 0
1
ECG / MONITOR
Time Leads [ECG Changes [ECG Type [ECG Method :;::'e’:'l'g:ing Ectopy Report Comments [Done By
ECGInterp-25/] Manual i Hannah
02/2021 12 Interpretation;| oo Lockhart-
215534 vt Cole
PAST MEDICAL HISTORY
{MedlcauunAllergles [N“ Known Allergy |
‘Medlcal I Surgical History | Alcohol Misuse |
Created: 25/02/2021 21:44:47 (GMT) Incident Number: 13560151
All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
Page | of 2
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Asthma

Weavers Medical Centre

Diabetes - Non-Insulin Dep. (Meds)

Hypertension
Other : STENTS
INCIDENT
Time Odometer Details Complications / Misc
Iincident Date / Time:
Call Connect:
Assigned: Call Type: Emergency
Reported Condition: Other: PAIN IN BOTH LEGS
Mobile: Incident Number: 13560151
|Arrive Scene:
|At Patient Side:
On Scene Transfer:
Depart Scene: Receiving Location Priority: Non Blue Light
|Arrive Destination: Location: Kettering General Hospital
Handover: 26/02/2021
00:09:16

Clear:
RL Pre-Alert:

|Verbal Handover:

Created: 25/02/2021 21:44:47 (GMT)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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[25 Feb 2021 | A&E to Lakeside Healthcare |

Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Wall
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 26 February 2021
Northamptonshire
NN17 2UR
Dear Dr Wall
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 62
Hospital Number: 184902 NHS Number: 648 5816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 25 February 2021 at 22:26. The
patient was seen by Dr Xi Jin and the consultant on take was Dr Ken Yarfoh.
This patient has made 09 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 05:30 on 26 February 2021.
Presented with right radiculopathy
No urinary incontinence or saddle numbness
No neurology on examination
Was able to mobilise following analgesia - discharged with diazepam and codeine
Blood test showed raised WCC and decline in renal function
Patient is on co-amoxiclav from recent discharge for exacerbation COPD
Please repeat U&Es in 1 week to ensure no further deterioration
Als’,%ﬁ)ga)ase arrange for physiotherapy +/- MRI in view of ongoing sciatica symptoms (last had MRI
in 201
The outcome was Treatment complete - Discharge.
Clinical summary
Referral details
Referred by Self / family / friends / education / work colleague
Diagnosis
The presenting complaint was Painin hip / leg / knee / ankle / foot .
Diagnosis
Lumbar radiculopathy (Suspected diagnosis)
Procedures
Investigations Treatments
Biochemistry Medication_
Biochemistry (U&E's) Administration of
Biochemistry C reactive medication
protein (CRP) Discharge Planning
Haematology Clotting Verbal guidance /
studies Written advice
Haematology
Haematology (FBC)
Biochemistry Liver
function tests (LFTs)
Bedside Venous blood
gas
Medication and medical devices
Drugs administered in ED Drugs TTA

Page 1 of 2
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Codeine phosphate
Diazepam
Plan and requested actions
Allergies and adverse reaction
Distribution list
GP Letter
Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via
Switchboard.
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[25 Feb 2021 |ECG to Corby Urgent Care Centre |
Letter Type ECG
Letter To Corby Urgent Care Centre
Letter From Corby Urgent Care Centre

LRI
Corby UCC

Duncan

6

Minden Close 21 May 1858

NMNTE SEW G4l B16 TdEd
LAKESIDE HEALTHCARE
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[25 Feb 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

CLACHER, Duncan Born 21-May-1958 Gender Male

NHS No. 648 816 7464
Local Patient ID 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

Home Address

6 Minden Close

Corby Emergency Phone 07946091687
Northamptonshire

NN18 9EW

GP Practice

Lakeside Surgery (DHU-Northants OOH)
The Lakeside Surgery

Cottingham Road

Corby

Northamptonshire

NN17 2UR

Phone 01536206789

Patient's Reported Condition

Cant walk - Pain in his legs - Started this morning not

Case Summary

Disposition:
Emergency Ambulance Response (Category 3)
Dx0121

Selected care service:
No referral made.

Rationale:

Iliness

Warm to touch

Above knee symptoms
New loss of bladder control
No indication scene unsafe

User comments:
What is the main problem? - pain in his legs

home alone

IS THERE ANY FURTHER INFORMATION THAT WILL HELP WITH AMBULANCE DISPATCH? - AUTODISPATCHED NO

CONTACT WTH THE PATIENT
Advice given:

NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document

Created 25-Feb-2021, 19:48
Posumant Derbyshire Health United
Owner

Authored by

25-Feb-2021, 19:44

Adam Cummins - Assessed by, Johnson Building (Derbyshire Health United) on

Consent Status Consent given for electronic record sharing

NHS111 Encounter
25-Feb-2021, 19:16 to 25-
FDF0646B-4CE6-4BB4-90B
7578809

Encounter Type
Encounter Time
Case Reference

Case ID

Care Setting Location Incident Location

Visit Address

6 Minden Close
Care Setting Address Corby

Northamptonshire

NN18 9EW

Fri 08 May 2026 17:12
Confidential: Personal Data

Feb-2021, 19:44
1-FB676126AAD4

Encounter Disposition Emergency Ambulance Response (Category 3)
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Care Setting Type

Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

|£'ocumentID 21238619-EECD-48D0-9D1C-E6F52ECF4399 Version 1 |
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[07 Apr 2021 [NHS 111 Pathways Report to Lakeside Healthcare |
Letter Type NHS 111 Pathways Report
Letter To Lakeside Healthcare
Letter From Trust Hq

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male | , ) potient ID 1FAA9ABS-69DB-4076-BA66-CIFAELISB2ICF

Home Address Visit Address

6 Minden Close 6 Minden Close GP Practice

Home Phone 07946091687

Corby Corby -
Northarngtonshire-Northamptonshirs Emergency Phone 07902310611 |LAKESIDE HEALTHCARE
NN18 9EW NN18 9EW

Patient's Reported Condition

Case Summary

Disposition:
Speak to Clinical Assessment service 2 hours COVID risk
Dx1113

Selected care service:
GP OUT OF HOURS - Clinical Assessment Service - NORTHANTS

Rationale:

Coronavirus risk

Vulnerable person at risk

Clinical assessment service required

Covid assessment service 2 hours was required

User comments:

IS THERE ANYONE VULNERABLE AND AT RISK BECAUSE OF THE SITUATION? - Lives alone. Multiple co-morbidities.
- Likely chest infection in patient with COPD / IHD. Lives alone (shared accomodation but noone else there at
present.)

Advice given:

During this pandemic these symptoms may be due to Coronavirus which is infectious. Avoid contact with others.

If you need to attend a healthcare appointment DO NOT use public transport and advise the healthcare service there
may be a Coronavirus concern.

Further information about Coronavirus (COVID-19) including testing can be accessed at nhs.uk.

If there are any new symptoms, or if the condition gets worse, changes or you have any other concerns, call us back.
Remember to take a list of any current medications if you go to the out of hours surgery.

Adastra Assessment

History:Requested by Shift Leader Glenn Hirst to close the case as patient contacted earlier and case resolved
History:Requested by Shift Leader Glenn Hirst to close the case as patient contacted earlier and case resolved
ID check Spine matched Records consent.

Thinks he has another chest infection. Dry cough Unable to expectorate.

Unwell 2 days.

Not getting worse, just not improving.

Would like GP review tonight rather than wait for own GP tomorrow.

Symptoms include a new (acute on chronic) cough - so advised to book a covid test via 119,

Also advised to isolate until result is known.

Happy to receive a text re this.

Would like GP home visit.

GP connect confirms multiple co-morbidities with COPD / IHD / alcohol problems / abnormal lung lesion?

Tried to contact GP today - was told to contact 111,
Alone at home.

Lives in shared house - noone else at home at the moment.
No transport.

Feels hot and sweaty. No change in smell / taste.
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New cough 48 hours.

Repeat 30 Sep 2020 Bisoprolol 2.5mg tablets take one daily 28 tablet 15 Mar 2021 8 30 Sep 2021
Repeat 30 Sep 2020 Lactulose 3.1-3.7g/5ml oral solution 10ml twice daily 500 ml 15 Mar 2021 8 30 Sep 2021

Repeat 30 Sep 2020 Spironolactone 100mg tablets take one daily in the morning 28 tablet 15 Mar 2021 8 30 Sep 2021

Repeat 30 Sep 2020 Thiamine 100mg tablets take one daily 28 tablet 15 Mar 2021 8 30 Sep 2021
Repeat 30 Sep 2020 Vitamin B compound strong tablets take ONE two times/day 84 tablet 15 Mar 2021 8 30 Sep 2021

Repeat 05 Jun 2020 Pregabalin 150mg capsules Two to be taken twice daily 112 capsule 23 Mar 2021 12 05 Jun 2021
CONTROLLED DRUG

Repeat 12 Dec 2019 Uniphyllin Continus 200mg tablets (Napp Pharmaceuticals Ltd) take one every 12 hrs 56 tablet 15
Mar 2021 21 31 Jan 2021

Repeat 02 Oct 2018 Monomil XL 60mg tablets (Teva UK Ltd) take one daily 28 tablet 15 Mar 2021 40 31 Jan 2021
Repeat 24 Sep 2018 Sertraline 100mg tablets take one tablet daily 28 tablet 15 Mar 2021 40 31 Jan 2021

Repeat 15 Jun 2018 Aspirin 75mg dispersible tablets take one daily 28 tablet 15 Mar 2021 42 31 Jan 2021
Acute non-ST segment elevation myocardial infarction (XaIwY)

Repeat 15 Jun 2018 Glyceryl trinitrate 400micrograms/dose pump sublingual spray one to two doses under the
tongue, then close mouth As directed 180 dose 17 Nov 2020 16 31 Jan 2021

Repeat 08 May 2018 Metformin 500mg tablets bd 56 tablet 15 Mar 2021 45 31 Jan 2021
Repeat 04 Jan 2018 Atorvastatin 40mg tablets take one daily 28 tablet 15 Mar 2021 49 31 Jan 2021

Repeat 26 Jun 2017 Beclometasone S0micrograms/dose nasal spray two sprays to both nostrils twice a day, when
symptoms controlled reduce to one spray twice a day to both nostrils 200 dose 15 Mar 2021 53 31 Jan 2021

Repeat 23 Jul 2010 Ventolin 100micrograms/dose Evohaler (GlaxoSmithKline UK Ltd) ONE PUFF AS REQUIRED 400
dose 15 Mar 2021 152 31 Jan 2021
Asthma (H33..)

Repeat 21 Aug 2007 Lansoprazole 30mag gastro-resistant capsules 1 ONCE DAILY 28 capsule 15 Mar 2021 210 31 Jan
2021
Abdominal pain (1969.)

Examination:Not terribly communicative, but is clear that he has symptoms of a chest infection. GP connect confirms
multiple co-morbidities with COPD / IHD / alcohol problems / abnormal lung lesion?

Diagnosis:Chest infection in vulnerable individual with multiple health problems and what sounds like vulnerable
persaonal circumstances (shared accomodation with friends but noone else at home)

Treatment:Refer GPOOH please - Likely chest infection Book PCR test tomorrow.

Document x
Created 07-Apr -2021, 22:31
Document "
Owrar NHS 111 Contingency
Kathryn Solesbury - Doctor, COVID-19 Clinical Assessment Service (NHS 111
Authored B ¢ontingency) on 07-Apr -2021, 22:29
Consent . " 4
Shatie Consent given for electronic record sharing
Page 2 of 3
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Encounter Type
Encounter Time

Case Reference
Case ID

Encounter Disposition

Care Setting Location

Care Setting Address

Care Setting Type

Responsible Party

NHS5111 Encounter

07-Apr -2021, 13:17 to 07-Apr -2021, 22:29
AAB925A5-ESBDA-4908-A806-BE902BFDFBEQD

15798616

Speak to Clinical Assessment service 2 hours COVID risk
Incident Location

Visit Address

6 Minden Close
Corby
Northamptonshire
NN18 9EW

John Black - Medical Director, NHS 111 Contingency

Document ID F1D6F525-78D0-45EF-A4E3-39D5D436F581 Lersion 1

Fri 08 May 2026 17:12
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(08 Apr 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh - NHS 111 Report

NHS 111 Report - For Information

CLACHER, Duncan Sorn Z1-May-1958 Gender Male

HHS Mo, 648 816 7464
Local Patient ID 80E77F2Z1-90B8-4CCA-89FC-8EC63C85D501

Home Address

6 Minden Close
Corby

MNN18 9EW

Northamptonshire

GF Practice

Lakeside Surgery (DHU-Northants QOH)
The Lakeside Surgery
S . oh oy Cottingham Road
mergency Phone 07902310611 Carby
Morthamptonshire
NN17 ZUR

FPhone 01536206789

Repeat Caller Information

This patient has called 3 times or more in the past four days.

Patient's Reported Condition

Night sweats Mucous on chest, but can't cough it up

Case Summary

Disposition:

Emergency Ambulance Response for Potential COVID12 (Category 3)

Dx01z14

Selected care service:

Mo referral made.

Rationale:
Illness
Warm to touch

Mew/worsening breathlessness
Able to carry out some normal activities

Breathless at rest

Previous hospitalisation for similar symptoms
Symptams worse than when previously hospitalised
Breathing worsening in last hour

No indication scene unsafe

User comments:

‘What is the main problem? - Cold / flu symptoms
- Case raised yesterday, worsened

Advice given:

NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document
Created

Document
Qwner

Authored by

Consent Status

08-Apr-2021, 14:57

Derbyshire Health United

Josephine Vallis - Assessed by, Ashgate Manor (Derbyshire Health United) on 08-Apr
-2021, 14:51

Consent given for electronic record sharing

Encounter Type
Encounter Time
Case Reference

Case ID

NHS111 Encounter

08-Apr -2021, 14:17 to 08-Apr -2021, 14:51
CF4AB9CF-15F8-4D54-9175-61C5895CADTE
7852509
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Encounter Disposition Emergency Ambulance Response for Potential COVID19 (Category 3)
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type
Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID 3C71D3B6-A499-462C-86AE-8B9E236175E9 Version 1
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(09 Apr 2021 | E-mail to Lakeside Healthcare

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From DHU Health Care C.I.C

Request for Notes

REFERRALS, Specialpatientnote (DHU HEALTH CARE C.1.C) <specialpatientnote referrals@nhs.net>
19/04f

To: LAKESIDECOMMUNICATIONS (NHS CORBY CCG) <cortcg lakesidecommunications@nhs net>
Good Afternoon,

[Patient Name ate of Birth [NHS Number [Patient Postcode [Registered Practice Name Fp‘e-mu Address [Practice Cc
Clacher. Duncan 1958-05-21/6488167464 |NN18 9EW LAKE SIDE SURGERY (DHU- [corecg lakesidecommunications@nhs net 101536 2041

INORTHANTS DOH) |

l
\

The above patient has triggered our frequent caller (HIU) report for the 1st Time in February due to the above reason. Please can you review this patient
and if necessary, send us a special patient note for use by NHS111 and the out of hours services.

All correspondence should be returned to this email address Northants111@nhs.net

Many Thanks

Hannah Short
Patient Records Team

Privacy Notice

DHU may ask for or hold personal confidential information about your patient which will be used to support delivery of appropriate
care and treatment. This is to support the provision of high quality care Please ensure that you alert your patients to our website for

-
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[29 Apr 2021 [ Cardiology to Lakeside Healthcare |
Letter Type Cardiology
Letter To Lakeside Healthcare

Letter From

Consultant: Dr K Hogrefe
NHS Number: 548 816 7464
Hospital Number: 184302
Ref: KHOIsf

29 April 2021

Dr I Wall

The Lakeside Surgery
Cottingham Road
Corby
Narthamptaonshire
NN17 2UR

Dear Dr Wall

Duncan Campbell Clacher 21/05/1958

Cardiology, Kettering General Hospital

Medicine CBU (Clinical Business Unit)
Department of Cardiology

Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000

Web: www.kgh.nhs.uk

Consultants

Dr J Ehtisham Tel: 01536 491582
Dr M Faroog Tel: 01536 491472
Dr S Hetherington Tel: 01536 492803
Dr K Hogrefe Tel: 01536 493344
Dr S Nishtar Tel: 01536 492808
Dr R Mattu Tel: 01536 493243
Dr R Prasad Tel: 01536 492523
Dr P Raju Tel: 01536 492815
Dr N Shaukat Tel: 01536 492807
Dr D Swarbrick Tel: 01536 492219
Dr S Hatipoglu Tel: 01536 492219
Dr M Alama Tel: 01536 491179
Associate Specialist Tel: 01536 491723
Dr N Ahmad Tel: 01536 492815
Dr M EI-Din

6 Minden Close, Corby, Northamptonshire NN18 9EW

It appears that Mr Clacher had an appointment for an echocardiogram but he did not attend. There were
previous appointments for a stress echo and outpatient clinic which unfortunately he did not attend either.
At this paint in time | will not arrange another appaintment for him and am discharging him back to your
care. However if you have any concerns about his cardiac situation or any queries please do not hesitate

to get in contact.
Yours sincerely
electronically checked
Dr K Hogrefe
Consultant Cardiologist
FRCP MD
cc: Mr D Clacher
6 Minden Close,
Corby,
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MNorthamptonshire

MM1E GEW
It is now our policy to copy all letters to the patient for information and to improve your care. The medical terminology
can be confusing and we urge you to discuss any gueries you may have with your consultant or GP at the next
appointment.
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[02 May 2021 | Ambulance Notification to Lakeside Healthcare |

Letter Type Ambulance Notification
Letter To Lakeside Healthcare
Letter From EMAS Siren 4

East Midlands Ambulance Service Patient Notification - Confidential
(PID7551441 13790884)

"EPCR, Emas (LEICESTERSHIRE PARTNERSHIP NHS TRUST)"
Sent: 02 May 2021 21:08

To:

This is a Physician/GP email from the EMAS ePCE System. Please contact

ecasnt.eprffailtestfnhs.net if this was delivered in error.
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NHS |

East Midlands
Ambulance Service
NHS Trust

Dear Doctor,
EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 13790884 CLACHER , DUNCAN 62 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6, NN18 9EW

Patient and g Ci i

Patient and Safeguarding 'Was GP Connect Record Viewed: Yes
Confirmation 'Was Consent Gained To View GP Connect: Yes

Patient Details Confirmed: Yes

Patient ing With
Complaint [Complaint Type - Chicf Complaint. Complaint : Breathiny |
PATIENT OUTCOMES

General Patient OQutcome: Treated and Transported
Patient Moved How Patient was Moved to Ambulance: Walking Unaided

How Patient was Transported from Ambulance: Stretcher Trolley

COMMENTS

PC: BREATHING PROBLEMS

HPC: PRESCRIBED ABX FOR ? CHEST INFECTION, LAST NIGHT WHILE HE WAS ATTEMPTING TO GO TO SLEEP HAD
CENTRAL CHEST PAIN AND DOWN HIS LEFT ARM - DID NOT SEEK MEDICAL ADVISE TILL THIS EVENING. CONTACTED
111 FOR ADVISE - EMAS DISPATCHED.

PATIENT STATED TO HAVE TAKEN 5 X UNIPHYLLIN (THEOPHYLLINE) TODAY IN ATTEMPT TO IMPROVE HIS BREATHING
- DOSE HE IS PRESCRIBED IS 200MG ONCE PER DAY.

PMHX: NSTEMI, CARDIAC STENT, ASTHMA, COPD, DIABETIC - MED, DEPRESSION, PREVIOUS OVERDOSE 22/02/21 -
AMINOPHYLLINE

O/A: SHARED HOUSE HOLD - RENTS A ROOM, PATIENT ALERT, GCS 15, VERBAL CONSENT GAINED TO BEGIN
ASSESSMENT.

O/E: OBSERVATIONS AS STATED. NAUSEA, NO VOMITING. ANXIOUS,
GU/GI: BLACK BOWEL MOVEMENT, URINE OUTPUT INCREASED, NO ABDOMINAL PAIN

PLAN: TAKEN TO KGH FOR FURTHER ASSESSMENT

VITAL SIGNS
Heart p Y Peak NEWS- Pain:  |Pain:
Time Rste  [Rate BP ISPO2 |Temperature|BM Flow ETCO2 [GCS |POPS [Auto N Visual Done By
RR O
SPO2
E4 Scale:1
M-02/05/ 159 o 17.8 020
2021 |38 |1emem |95 (70| 388 oy s Temp 0 sitting [
19:30:23 mimHg| L T SBP O 9
HR 1
Loc 0
1
RR 0
SPO2
Scale:1
E4
M-02/05/ 141 020
2021 Bg:l 16BPM | 80 ";A% i c:;g{l?s ,“' g Temp 0 Siting E:jrr% "
19:46:18 e ™ SBP 0 g
HR 1
Loc 0
x|
ECG / MONITOR
Created: 02/05/2021 19:26:19 (BST) Incident Number: 13790884
All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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Time Leads ECG Changes |ECG Type [ECG Method ::::::mg [Ectopy Report iComments |Done By
ECGInterp-02/ Manual .
2 Sinus Kerry
05/2021 12 Interpretation; . A
19:49:36 Rhythm; Aldridge
PAST MEDICAL HISTORY
Medication Allergies [No Known Allergy
Medical / Surgical History Asthma
COPD
Coronary Stent
Depression
Diabetes - Non-Insulin Dep. (Meds)
Myocardial Infarction : NSTEMI
Other : drug OD 22/2/21 - aminophylline
Start Time Section item Description Done By
Are you male?: Yes (1)
Are you older then 85 years?: No
Do you need someone to help you regularly: No
In general, do you have any health problems that require
you to limit your activities: Yes (1)
In general, do you have any health problems that require
2021-05-02 = ; . you to stay home?: No
07:50:57 Asscssments; [Prisma Frailiy Scile In case of need, can you count on someone close to you?:
Yes
Do you regularly use a cane, a walker, or a wheelchair to
move about?: No
Score: 2
INCIDENT
Time Odometer Details Complications /| Misc
Incident Date / Time: ~ |02/05/2021 Address 1: 6
19:03:24 lAddress 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
ICountry: United Kingdom
ILongitude: -0.739543833
Latitude: 52.46936429
Tel1: 07902310611
lLocation Type: Home
Call Connect:
Assigned: 02/05/2021 Call Type: Emergency Special Precautions: worsening
19:12:28 IReported Condition: Other: 200020 symptoms since yesterday, cant breath
iCode: DX0112 right, given amoxicillin yesterday.patient
alone
Mobile: 02/05/2021 lIncident Number: 13790884 Response Delay: Not Applicable
19:15:49
|Arrive Scene: 02/05/2021 Other Responding Resource: None
19:21:47 First on Scene: EMAS
|At Patient Side: 02/05/2021
19:26:23
On Scene Transfer:
Depart Scene: 02/05/2021 Receiving Location Priority: Non Blue Light
20:09:45
|Arrive Destination: 02/05/2021 Destination Type: Emergency Department
20:21:24 Address 1: Kettering General Hospital
Address 2: FEATURE HOSPITALS
Postal Code: NN16 8UZ
\Ward / Room: Emergency Dept
Receiving Location: Kettering General Hospital
Handover: 02/05/2021
20:43:05

Created: 02/05/2021 19:26:19 (BST)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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INCIDENT

Clear:
RL Pre-Alert:
Incident Number: 13790884

|Verbal Handover:
Created: 02/05/2021 19:26:19 (BST)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[02 May 2021 |Pharmacy to Lakeside Healthcare |

Letter Type Pharmacy
Letter To Lakeside Healthcare
Letter From Mr Pickford's Express Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name Duncan Clacher

Date of birth 21 May 1958

Gender male

NHS number B4B85167 464

Patient address & Minden Close, Corby, Marthamptonshire NMN18 SEW

Attendance Details

Date of contact 2 May 2021

Reason for service Patient had not orderad their prescrption
Organisation name Mr Pickfards Express Pharmacy
Organisation address 8 Spencer Court, Corby

Telephone 01536 264014

Secure email nhspharmacy. corby. mrpickforfad24@nhs. net
Administered by Rajiv Patel

identifier 20343852

Person Collecting Patient

Medications and medical devices

Medication name Quantity supplied Supply Type
Yentolin 100micrograms/dose Evohaler (GlaxoSmithKline UK Ltd) 200 dose {25 days) Emergency supply

Allergies and Adverse Reactions

Causative agent Mo known drug allergy

Information and Advice given

Information and Fatient advised that they should consider discussing with his GF whether they can be set up for
advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient's consent for treatment has been attained

Consent for information Patient is happy for the supply details to be shared with their Registered GP
sharing practice

GP Practice

GP ODS Code Ka3002

GP Practice Name Dr Wilczynski & Partners
GP Practice Address  The Lakeside Surgery, Cottingham Road, Caorby, Northamptonshire NN1T 2UR
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[02 May 2021 | A&E to Dr Sudeep Rai |

Letter Type A&E
Letter To Dr Sudeep Rai
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Wall
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 02 May 2021
Northamptonshire
NN17 2UR
Dear Dr Wall
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 62
Hospital Number: 184902 NHS Number: 648 5816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 02 May 2021 at 20:21. The
&atient was seen by Miss Marta Gomez Rodriguez and the consultant on take was Dr Khawaja
anzoor.
This patient has made 010 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 22:51 on 02 May 2021.
Patient self-discharged before treatment or diagnostics results.
The outcome was Left after assessment but before treatment complete (destination unknown).
Clinical summary
Referral details
Referred by NHS telephone / internet advice e.g. NHS 111

Diagnosis
The presenting complaint was Chest pain..
Diagnosis
Left before clinical assessement (Confirmed diagnosis)
Procedures
Investigations Treatments
Biochemistry C reactive Circulation Intravenous
protein (CRP) cannula
Haematology Clotting Circulation Observation /
studies cardiac monitor, pulse
Haematology Full blood oximetry / head injury /
count (FBC) trends

Biochemistry Liver
function tests (LFTs)
Biochemistry Urea &
Electrolytes (U&ESs)
Radiology X-ray plain
film
Medication and medical devices
Drugs administered in ED Drugs TTA

Plan and requested actions

Allergies and adverse reaction

Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via

Page 1 of 2
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Switchboard.

Page 2 of 2

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1208 of 1418

[02 May 2021 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

NHES No. 848 816 7464

s :
CLACHER, Duncan Born 21-May-1958 Gender Male | i oorent 1 B0E77F21-90B8-4CCA-89FC-BEC63CESDSD1

GF Practice
Home Address Lakeside Surgery (DHU-Northants OOH)

The Lakeside Surgery

6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Carby

Northamptonshire Morthamptonshire
NN18 9EW NN17 ZUR

FPhone 01536206789

Repeat Caller Information

This patient has called 3 times or more in the past four days.

Patient's Reported Condition

waorsening symptoms since yesterday, cant braath right, given amaoxicillin yesterday. patient alone

Case Summary

Disposition:
Emergency Ambulance Response for Acute Coronary Syndrome
Dx0112

Selected care service:
Mo referral made.

Rationale:

Illness

Warm to touch

Chest/upper back pain in last 24 hours
Previously diagnosed heart condition
Previous heart attack

Suspected heart attack

Mo indication scene unsafe

Uses GTN medication

GTN accessible

Medication given

Aspirin available

Aspirin 75mgs available

User comments:

What is the main problem? - breathless
Advice givem:

None recorded.

Document

Created 02-May-2021, 19:13
Documen . -
sl Derbyshire Health United
Qwner

Anne-Marie Walker - A d by, Joh Building (Derbyshire Health United) on
02-May-2021, 19:08

Authored by

Consent 5tatus  Consent given for electronic record sharing

Encounter Type NHS111 Encounter
Encounter Time 02-May-2021, 19:00 to 02-May-2021, 19:08
Case Reference 9AB2EOAS-845F-476B-9FAD-7E6940C78924
Page 1 of 2
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Case ID 8007902
Encounter Disposition Emergency Ambulance Response for Acute Coronary Syndrome
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type

Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID D4E4A3DB-EES8D-4B01-A4B1-64308EB372B2 Version 1
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(03 May 2021 | A&E to Dr Sudeep Rai

Letter Type A&E
Letter To Dr Sudeep Rai
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Wall
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 04 May 2021
Northamptonshire
NN17 2UR
Dear Dr Wall
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 62

Hospital Number: 184902 NHS Number: 648 5816 7464
Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 03 May 2021 at 23:03. The
patient was seen by Dr Rosie Parkes and the consultant on take was Mr Neil Barnard.
This patient has made 011 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 02:05 on 04 May 2021.
Re-presented with shortness of breath on 3rd May after self-discharging before assessment
complete on 2nd May.
Bloods and observations stable, discharged home with advice to complete the course of
antibiotics and steroids and to speak to GP if still feeling unwell at the end of the course.

Blood sugars were high in the department, Mr Clacher has not taken his metformin over the past 3

days. He was advised to restart taking metformin and advised that the prednisolone is likely
exacerbating his blood sugar.

The outcome was Treatment complete - Discharge.

Clinical summary

Referral details

Referred by Self / family / friends / education / work colleague

Diagnosis
The presenting complaint was Short of breath..
Diagnosis
Chronic obstructive pulmonary disease (Confirmed diagnosis)
Procedures
Investigations Treatments
Biochemistry Bone Circulation Intravenous
profile cannula
Biochemistry C reactive Circulation Observation /
protein (CRP) cardiac monitor, pulse
Haematology Clotting oximetry / head injury /
studies trends
Bedside

Electrocardiogram
Haematology Full blood
count (FBC)
Biochemistry Liver
function tests (LFTs)
Biochemistry Urea &
Electrolytes (U&ES)
Bedside Venous blood
gas
Medication and medical devices
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Drugs administered in ED

Weavers Medical Centre

Drugs TTA

Plan and requested actions
Allergies and adverse reaction
No Known Allergies
Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via

Switchboard.

Fri 08 May 2026 17:12
Confidential: Personal Data

Page 2 of 2

1211 of 1418

Mr Duncan Campbell Clacher
648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1212 of 1418

(03 May 2021 | Ambulance Notification to Lakeside Healthcare |

Letter Type Ambulance Notification
Letter To Lakeside Healthcare
Letter From Ambulance Attendance Notification, East Midlands Ambulance Service NHS Trust
INHS
East Midlands
Ambulance Sﬁ;\;ilsﬁ
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 13794419 Clacher , Duncan C 62 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: | NN18 9EW

Patient and Saf Confi
Patient and Safeguarding 'Was GP Connect Record Viewed: Yes
Confirmation Was Consent Gained To View GP Connect: Yes

Patient Details Confirmed: Yes
Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
manager on duty who will complete the immediate part of the referral by ringing through to
social care and/or Police colleagues. Please finalise your referral and submit: No

Patient Pr With
Complaint Complaint Type - Chief Complaint. C int : Breathing Problems; Details : OOH- COPD,
ASTHMATIC. STRUGGLING TO BREATHE

PATIENT OUTCOMES
General Patient Outcome: Treated and Transported
Patient Moved How Patient was Moved to Ambulance: Walking Unaided
How Patient was Transported from Ambulance: Walking Unaided
COMMENTS

Pt was taken to KGH, A&E by ambulance last Saturday with breathing problems. Pt discharged himself. Pt was prescribed amoxicillin,
which the Pt was taking.

HPC-Pt has called OOH this evening because the Pt was struggling to breath, and SOB when mobilising. OOH concerned Pt was agonal/
meffective breathing, ambulance dispatched

O/A Pt met crew in the hallway of his shared accommodation, and walked crew back to his bedroom. Pt was able to communicate with
crew, consent gained.

A, B, C no concerns

O/E Pt looked anxious, no cyanosis
Pt's was breathing normally, but feels he can't get any air into his lungs.
Pt does have COPD

Chest sounds as recorded

Sat's within normal ranges for COPD
No pain on breathing

ECG-As recorded

BM 17.3 with ketones.

Ist covid vaccine 2 months ago

Pt always thirsty

Urinating more

All other OBS as recorded

T As recorded. Salt | and ipratropium given in line with COPD guidelines

Plan-Pt originally refused to travel to A&E because he has no money to get home. A crew was preparing to discharge on scene via Gp, Pt
asked be seen in A&E. Pt transported to KGH, A&E for further assessment

Room-1
VITAL SIGNS
Heart Y Peak NEWS- Pain: Pain: Done
Time Rate |Rate BP SPO2 |Temperature BM Flow [ETCO2 [GCS  |POPS Mt 5 Posklonly.
RR O
M-03/05/ 137 . 36.8 17.3 E4
2021 Bpa;i 208PM | 80 QQA/_" “| celsius - | mmol/ V5 S:::f 3|l o Sitting i":zh
22:07:42 mmbe| Y | TYm; L M6 : Y
=} 020
Created: 03/05/2021 21:57:40 (BST) Incident Number: 13794419
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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Temp 0
SBP 0
15 HR O
Loc 0
3
;116213/054‘ 89 97 % - John
22:15:17 | BPM oz Lynch
RR 0
SPO2
E4 Scale:1
M-03/05/ 151 36.8 022
2 v5
2021 Bg; 16BPM | 85 952% Celsius - aE Temp O 0 Sitting i”hgh
22:28:24 mmHg| | TYM; T SBP 0 yn
HR 0
Loc 0
2
PAST MEDICAL HISTORY
Medication Allergies [Other : Pregabalin
Medical / Surgical History Alcohol Misuse
Asthma
COPD
Diabetes - Non-Insulin Dep. (Diet)
Drug Misuse
Myocardial Infarction
Other : Seizures
Other : Prolapsed disc
INCIDENT
Time Odometer Details Complications / Misc
Incident Date / Time: ~ |03/05/2021 lAddress 1: 6
21:47:25 Address 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
ILongitude: -0.7395438
Latitude: 52.4693643
Tel1: 01536903090
Tel2: 07902310611
Call Connect:
ig 03/05/2021 Call Type: Emergency Special Precautions: OOH- COPD,
21:48:52 Reported Condition: Breathing Problem ASTHMATIC, STRUGGLING TO
Code: 06EQ1A BREATHE
Mobile: 03/05/2021 Incident Number: 13794419
21:49:06
|Arrive Scene: 03/05/2021
21:54:27
|At Patient Side: 03/05/2021
21:57:51
On Scene Transfer:
Depart Scene: 03/05/2021 Receiving Location Priority: Non Blue Light
22:48:50
|Arrive Destination: 03/05/2021 Destination Type: Emergency Department
23:03:03 lAddress 1: Kettering General Hospital
IAddress 2: FEATURE HOSPITALS
Postal Code: NN16 8UZ
\Ward / Room: Emergency Dept
Receiving Location: Kettering General Hospital
Handover: 03/05/2021
23:29:06
Clear:
RL Pre-Alert:
|Verbal Handover:

Created: 03/05/2021 21:57:40 (BST)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[07 May 2021

| Ambulance Notification to Lakeside Healthcare

Letter Type

Letter To

Letter From

Dear Doctor,
EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk

Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 13805084 CLACHER , DUNCAN 62 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 S9EW

Ambulance Notification
Lakeside Healthcare
EMAS Siren 4

East Midlands
Ambulance Service
NHS Trust

Patient and ing Ct

Confirmati

ion

Patient and Safeguarding

'Was GP Connect Record Viewed: Yes

'Was Consent Gained To View GP Connect: Yes

Patient Details Confirmed: Yes

Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
manager on duty who will complete the immediate part of the referral by ringing through to social
care and/or Police coll Please finalise your referral and s it: No

Patient F ing With

{camplaim

ICnmpIainI Type : Chief Complaint; Complaint : Breathing Problems |
PATIENT OUTCOMES

lGeneral

PC. chest infection.

|Patient Qutcome: Patient Refused Transport |
COMMENTS

HXPC. on abx for chest infection for 10 days
abx changed on 04/05/21. pt now on Doxycycline and Prednisolone
tonight, pt has spoken to a HCP who arranged ambulance for hospital attendance. pt was unaware of this.

O/A. pt walked outside to meet crew and walked back agam with no issues.
pt has capacity and consented to assessment.

O/E. pt A&O, airway clear, chest- right side clear, left side expiratory wheeze.

not using accessory muscles. equal rise and fall, no recession. speaking in full sentences.
no CCP, no chest tightness, pt describes slight discomfort

pt good colour, pulse regular.

blood sugar 25.9 and flashing ketones. pt has been drinking fizzy drinks.

loss of appetite,

pt is smok

€r.

TREATMENT. 2 x 6 minute salbutamol nebuliser.
chest clear following treatment. pt feels an improvement, no discomfort

PLAN. advised a/e due to BM and CI but pt refused transport to hospital.
pt stated he will attend Corby UCC later today.

advised pt to call 111/999 if concerned prior to attending UCC

advice leaflet and ECG left with pt

VITAL SIGNS
Heart Y Peak INEWS- Pain: Pain: " Done
Time Rate Rate BP SPO2 |[Temperature|BM Flow ETCO2 [GCS |POPS Auto Visual By
M-07/05/ i 259
2021 97 BPM 20 BPM 82 |96 “@ -| 37 Celsius mrr{oli Ash.iey
02:43:27 mmHg| RA L S
LT,
RR O
SPO2
] 97 BPM 142 259 E4 S
M-07/05/
2021 - 20 BPM %2 |97 %-[ 37.0 mmol/ v5 Temp 0 IAshley
Regular; RA; Celsius L - Hi; M6 Smith
03:05:06 mmHg 15 SBP O
HR 1
Loc 0
1
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w-o7i0s/ |28 BPM e
2021 | | 20 BPM 98 % B _thy
03:15:22 | ~9Uan i
M-07/05/ 253 E

= 92 BPM 97%-| 37.0 - v5 Ashley
2021 14 BPM R | coe mmol/ bl i
03:21:52 . e = m

ECG / MONITOR
Time Leads ECG Changes|ECG Type [ECG Method g:‘shﬂ':lng Ectopy IReport IComments [Done By
Computer
ECGInterp-07/ Interp i "
05/2021 12 Manual R:m:s' gsr',::y
02:57.29 Interpretati ythen; 1o
PAST MEDICAL HISTORY

Medication Allergies

No Known Allergy

Medical / Surgical History

Alcohol M
Angina
COPD
Depression

Diabetes - Non-Insulin Dep. (Meds)
High Cholesterol

Hypertension

Myocardial Infarction

Other

Tiver cirrhosis, prolapsed dise in spine

INCIDENT

Time

Odometer

Details

Complications / Misc

Incident Date / Time:

07/05/2021
01:57:49

Address 1: 6

lAddress 2: MINDEN CLOSE
City / Town: CORBY

Postal Code: NN18 SEW
LLongitude: -0.7395438
Latitude: 52.4693643

Tel1: 07902310611

Location Type: Home

Call Connect:

Assigned:

07/05/2021
02:05:20

Call Type: Emergency
Reported Condition: Other: 200020
Code: HCPC2

Address 1: 6

lAddress 2: MINDEN CLOSE
City | Town: CORBY

Postal Code: NN18 9EW
Longitude: -0.7395438
Latitude: 52.4693643

Tel1: 07902310611

Location Type: Home

Special Precautions: ANP OOH - CHEST
PAINS - ON DOUBLE ANTIBIOTICS -
SOB - ADMISSION

Mobile:

07/05/2021
02:05:39

Incident Number: 13805084

Response Delay: Not Applicable

|Arrive Scene:

07/05/2021
02:29:47

Other Responding Resource: None
First on Scene: EMAS

|At Patient Side:

On Scene Transfer:

Depart Scene:

|Arrive Destination:

Address 1: Kettering General Hospital
Address 2: FEATURE HOSPITALS
Postal Code: NN16 8UZ

\Ward / Room: Emergency Dept

Handover:

Clear:

Created: 07/05/2021 02:36:26 (BST)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[27 May 2021

| Substance Misuse to Lakeside Healthcare

Letter Type

Letter To

Letter From

Substance Misuse
Lakeside Healthcare
S2S: Substance to Solution

$25
Old

Elizabeth Street

Cor

T: 01604 211 304
E: northants@cgl.org.uk

w:

This servi
is part of
he charif

: Substance to Solution
TA Building

Substance
to Solution

Northamptonshire

=

by NN17 1PN

changegrowlive.org

Ref: NG/RK/PB/DC

Private and Confidential
Doctor,

Lakeside Surgery,
Cottingham Road,

Corby,

Northamptonshire,

NN17 2UR

27" May 2021

Dear Colleague

Duncan Clacher DOB:21/05/1958

| saw the above patient with his key worker Russ in our clinic today due to concerns regarding his health. A
full review was done in February 2021

He is currently on 16mg Buprenorphine daily which was prescribed due to him abusing over the counter and
GP prescribed opiates to manage his pain- he has been stable for over 6 years now.

Duncan has numerous health concerns:

hypercholesterolaemia
diabetes

hypertension

previous myocardial infarction
prolapsed lumbar disc
asthma

COPD

seizures

liver disease

indigestion

Our recent concerns are around his memory and he is forgetting his appointments, denies having any
hypertension or liver disease and concerns if he is compliant on his medications. He does state that he does
not feel any benefit from the pregabalin so he would like this stopped.

His discharge summaries from the hospital states that there are many follow up appointments and tests to be
done- however Duncan states he has not had any. We are unsure if he has ignored these or forgotten about
these.

We would also like to discuss the next steps to transferring his care for long term pain management as this is
not the most appropriate service for him, as there are no longer any substance misuse issues. He is refusing
to come off the buprenorphine as he needs this for his pain, but is happy to be transferred to another pain
medication

ce

ty:

Change, grow, live (CGL) Registered Office: 3rd Floor, Tower Point, 48 North Road, Brighton BN1 1YR
Registered Charity Number in E ngland and Wales (1079327). Company Registration Number 3861209 (England and Wales)
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On examination today, he had no dyspnoea, he looked well and there were no signs of chronic liver

disease. He was not keen on engaging in the assessment but states that his abdomen- which was distended-
was filled with fluid and he was told this needed draining. | could not see any notes about ascites in his
discharge summaries or GP summary. He feels he has a chest infection, but sputum was white and he had
no temperature or loss of smell or taste. He states he had his first covid vaccination but is unsure about his
second. He was orientated to person and place but forgot his age and time.

| would appreciate if we could arrange a meeting to discuss this patient and next steps in his treatment.
yours sincerely

Dr U Govender.
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[16 Jun 2021 | Clinic Letter to Lakeside Healthcare |
Letter Type Clinic Letter
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 16 June 2021
Northamptonshire
NN17 2UR

Dear Dr Heer

Patient demographics
Name: Mr Duncan Clacher
DOB: 21 May 1958
Hospital Number: 184902

Gender: Male
Age: 63
NHS Number: 648 816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW

Admission details

The above named patient attended the Emergency Department on 16 June 2021 at 09:32. The
patient was seen by Dr Oyinkansola Oduyemi and the consultant on take was Dr Adrian lerina.

This patient has made 012 previous visits to this department since 15t April 2010.

Discharge details

The patient left the department at 10:10 on 16 June 2021.
The outcome was Treatment complete - Admit.

Clinical summary

Referral details

Referred by GP / practice nurse
Diagnosis

The presenting complaint was Chest Infection.

Diagnosis

Direct admit to a specialty (Suspected diagnosis)

Procedures

Investigations

Treatments

Admin Investigation not

Circulation Observation /

indicated cardiac monitor, pulse
oximetry / head injury /
trends
Medication and medical devices
Drugs administered in ED Drugs TTA

Plan and requested actions
Allergies and adverse reaction
Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via

Switchboard.

Fri 08 May 2026 17:12
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[16 Jun 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Action

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshure Northamptonshire
NN18 9EW NN17 2UR

Phone 01536206789

Patient's Reported Condition

alone. rang up the other day about a chest infection not getting any better. sweating can't bring phleam up, coughing.

Pathways Disposition
Speak to Clinical Assessment service 1 hour COVID risk (Dx1112)

Selected service: The Lakeside Surgery - Northants

Consultation Summary

Illness

Cool or cold

New/worsening breathlessness

Able to carry out some normal activities

Breathing worsening in last hour

Previous hospitalisation for similar symptoms

Unsure if symptoms as bad as when previously hospitalised

Pathways Assessment

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An iliness or health problem was the main problem.

User Comments: cough

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt cool or cold.

The individual was not a deathly colour,

Pathway selected - Cough

There was new or worsening breathlessness since the onset of the problem.

There was no rapid swelling of the lips, face, tongue, mouth or throat.

There was no chest or upper back pain at the time of the assessment,

There had been no chest or upper back pain in the previous 24 hours,

There was no abdominal pain.

An oxygen reading was not declared.

The individual was still able to carry out some normal activities.

There had been no episode of choking within the previous 24 hours.

There had been no inhalation of a hot or poisonous substance in the previous 24 hours.

The individual had not coughed up blood.

Breathing harder or faster when doing nothing was not described.

The breathing had worsened in the previous hour.

There had been a previous similar episode, which required hospital admission.

Symptoms as severe or worse than those previously requiring hospital admission could not be confirmed.
Instructions given were: The individual needs to speak to a local service within 1 hour.

Directory of Services referral: The Lakeside Surgery - Northants

Advice given: Alert Pandemic Breathlessness Worsening

Advice Given

Page 1 of 2
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During this pandemic these symptoms may be due to coronavirus which is infectious. Avoid contact with others.

If you need to attend a healthcare appointment DO NOT use public transport and advise the healthcare service there
may be a coronavirus concern.

Further information about coronavirus (COVID-19) including testing can be accessed at nhs.uk.

Sit upright.

Use prescribed inhalers, nebulisers or oxygen according to the instructions,

If there are any new symptoms, or if the condition gets worse, changes or you have any other concerns, call us back.

Special Patient Notes

Note:
Request for Notes - 04/06/2021 @ 12:20 HS (HIU) Reason for Request - DSB

Appointment booking

0ODS Code: K83002

Service Name: The Lakeside Surgery - Northants
Location / Specialism: The Lakeside Surgery - Northants
Appointment time: 2021-06-16T08:00:00

Document

Created 16-Jun-2021, 07:35

Soaunent Derbyshire Health United

Owner

Authored by Leah McCormack - Assessed by, Johnson Building (Derbyshire Health United) on

16-Jun-2021, 07:35

Consent Status  Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 16-Jun-2021, 07:32 to 16-Jun-2021, 07:35
Case Reference 4DB8B2DC-FE20-4287-9A8D-23E9E2BE6837
Case ID 8317746

Encounter Disposition Speak to Clinical Assessment service 1 hour COVID risk
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type
Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID F141COE3-0F15-4DF2-B89E-85D86F842B98 lersion 1
Primary Recipient The Lakeside Surgery - Northants
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[17 Jun 2021 [ Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From WELL PHARMACY
17th Jun 2021
Well
Barth Close
Great Oakley
Corby|NN18 8LU

To: Dr Wilczynski & Partners, The Lakeside Surgery, Cotting Road, Corby, ire NN17 2UR (K83002)

1536745791

Following a low acuity/minor illness referral to the pharmacy, this patient had a consultation with a pharmacist at the above pharmacy on

the date shown.
Support has been given to the patient following an assessment of their needs with the i ilable to the p}
Details of the support or advice provided and any additional information for the general practice is given below:

af the time.

Patient Details

Name |Duncan Clacher

Address |6 Minden Close, Corby, Northamptonshire

Postcode |[NN18 9EW

Date Of Birth |21-May-1958

NHSNumber |6488167464

Consultation Details

Presenting condition | Other reason

Presenting condition if other |lost antibiotics

Consultation Outcome

Consultation Outcome |Patient sign-posted

If signposted or escalated details will appear below, if these are blank there has been no escalation

Details if signposted | Non-urgent: GP

Details if escalated

Any red flag sympt ? [No

If red flag, action taken

Medicine Supplied

Medicine supplied

Quantity

Dose

2nd medicine r

y
Medicine 2 supplied if supplied

Quantity

Dose

Pharmacist name

Page 1 of 1
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[17 Jun 2021 | Discharge summary to Lakeside Healthcare

Letter Type Discharge summary
Letter To Lakeside Healthcare
Letter From Kettering General Hospital Discharge Letters

INPATIENT DISCHARGE NOTE
Kattering General Haspltal foundation trust
GP Practice

lama | akeside | laz -ars
Fatiant demographics
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Slgne and symptome of a blood clot:

Fair o~ awel ngin yourlags
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If you experience any of these symptoms please contact your GP immediataly day or
night.

If you experience severe shortness of breath, chest pain or uncontralled bleeding dial
999 for an ambulance.
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(07 Jul 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshure Northamptonshire
NN18 9EW NN17 2UR

Phone 01536206789

Patient's Reported Condition

pt is alone feeling more lethargic than usual and collapsed

Case Summary

Disposition:
Emergency Ambulance Response (Category 3)
Dx0121

Selected care service:
No referral made.

Rationale:

Iliness

Warm to touch

New visual loss or disturbance in the last 24 hours
Fall occurred

Faint or blackout occurred

Faint/blackout occurred in previous 24 hours
More than one episode in the last 24 hours

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An iliness or health problem was the main problem.

User Comments: lathargic

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Falls, Faints or Blackouts or Unable to get up without Injury

There had been no crushing chest, upper back or abdominal pain, or chest pain going to the arm, neck or jaw in the
previous 24 hours.

User Comments: pain in the side

There had been no episodes of inability to raise both arms, speech difficulty or unilateral facial weakness in the last
week,

There had been no episode of unilateral leg weakness in the last week.

There was new sudden visual loss or disturbance in the last 24 hours.

There was no new severe unsteadiness.

There was no severe headache of sudden onset.

There had been a fall.

There had been a faint or blackout,

The faint/blackout had happened in the previous 24 hours.

There had been more than one faint or blackout in the last 24 hours.

Instructions given were: An emergency ambulance is being arranged.

User Comments: out of 30 minute timeframe for call back from 111 service

There was no further information to help with dispatch.

It could not be confirmed if there was someone staying with the individual.

There was no safeguarding concern.

Risk of Coronavirus not declared.
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The scene was safe.
Closing instructions

Advice given:
If there are any ne

w symptoms, or your condition gets worse, changes or you have any other concerns call 999,

Document
Created

Document
Qwner

Authored by

Consent Status

07-Jul-2021, 13:33

Derbyshire Health United

Kerry Bestwick - Assessed by, Ashgate Manor (Derbyshire Health United) on
07-Jul-2021, 13:27

Consent given for electronic record sharing

Encounter Type
Encounter Time
Case Reference

Case ID

Care Setting Type

Responsible Party

MHS111 Encounter

07-Jul-2021, 12:53 to 07-Jul-2021, 13:27
50A111B1-8C68-4448-BEAE-4844184A1B38
B464169

Encounter Disposition Emergency Ambulance Response (Category 3)

Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby

Northamptonshire
NN18 9EW

Ian Matthews - Medical Director, Derbyshire Health United

Document I ED9009FA-7BE4-46DC-A789-3A5ECDSB0A25 Version 1
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[15 Jul 2021 [NHS 111 Pathways Report to Lakeside Healthcare |
Letter Type NHS 111 Pathways Report
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshure Northamptonshire
NN18 9EW NN17 2UR

Phone 01536206789

Patient's Reported Condition

Alone Sweating, cannot get phlegm up, hard to breathe COPD

Case Summary

Disposition:
Emergency Ambulance Response (Category 3)
Dx0121

Selected care service:
No referral made.

Rationale:

Iliness

Warm to touch

Chest/upper back pain in last 24 hours
Previously diagnosed heart condition
Previous heart attack

Previous bypass/angioplasty procedure
Pain started in the chest, upper back or upper abdomen in last 24 hours
Unable to do all normal activities
New/woarsening confusion
New/worsening breathlessness
Breathless at rest

Dispatch Information

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An illness or health problem was the main problem.

User Comments: hard to breathe

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze

There was no rapid swelling of the lips, face, tongue, mouth or throat.

There was no chest or upper back pain at the time of the assessment,

There had been chest or upper back pain in the previous 24 hours.

There was a previous diagnosis of a heart condition.

The individual had experienced a previous heart attack.

The symptoms were not similar to those of a previous heart attack,

There had been an operation or procedure to unblock arteries of the heart.

There was no operation/procedure in the last 3 months to unblock arteries of the heart.
There had been no pain within the previous 12 hours,

There had been no previous diagnosis of aortic aneurysm.

There had been no previous diagnosis of Marfan's syndrome.

There had not been a previous diagnosis of a genetic disorder affecting major arteries.
The pain started in the chest, upper back or upper abdomen in the last 24 hours.
Whether the pain was sudden onset could not be confirmed.
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There had been no crushing or severe aching pain in the chest, upper back or upper abdomen or pain going to the
neck, arm, jaw or shoulder in the last 24 hours.

There was no vomiting or nausea with the pain in the previous 24 hours.

Whether the individual had been clammy or sweaty with the pain in the previous 24 hours could not be confirmed.
Drug or solvent misuse had not occurred in the previous 24 hours,

The individual did not have an implanted cardioverter defibrillator,

The individual has stopped doing all normal activities.

There were no new skin mark(s), like bruising or bleeding under the skin.

There was new or worsening confusion,

There was new or worsening breathlessness since the onset of the problem.

Breathing harder or faster when doing nothing was described.

Instructions given were: An emergency ambulance is being arranged.

Further information to help with dispatch was given.

User Comments: Auto dispatch

It could not be confirmed if there was someone staying with the individual.

A safeguarding concern could not be confirmed.

Risk of Coronavirus could not be confirmed.

The scene was safe.

User Comments: No contact with patient case breached

Advice given:
NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document

Created 15-Jul-2021, 21:52

Pocumen Derbyshire Health United

Owner

Authored by Katie Davidson - Assessed by, Johnson Building (Derbyshire Health United) on

15-Jul-2021, 21:47

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 15-Jul-2021, 21:14 to 15-Jul-2021, 21:47
Case Reference C6088835-9162-46B1-965E-B30C071D26A8
Case ID 8518592

Encounter Disposition Emergency Ambulance Response (Category 3)
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type

Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID 5060C6F2-3265-4FA9-992E-B23D5327918C Version 1

Page 2 of 2

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1234 of 1418
[16 Jul 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

NHES No. 848 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male | i oorent 1 B0E77F21-90B8-4CCA-89FC-BEC63CESDSD1

GF Practice

Lakeside Surgery (DHU-Northants QOH)
The Lakeside Surgery

Home Address

6 Minden Close Cottingham Road
Carby Emergency Phone 07902310611 Corby
Nor‘thampf:onshlre Morthamptonshire
MNN1E 9EW NN17 ZUR

FPhone 01536206789

Repeat Caller Information

This patient has called 3 times or more in the past four days.

Patient's Reported Condition

- Alone - diagnosed chest infection and is getting worse - breathing problems

Case Summary

Disposition:
Emergency Ambulance Response for Potential COVID19
Dx01125

Selected care service:
Mo referral made.

Rationale:

Illness

Warm to touch

Unable to do all normal activities

New mark(s) like bruising or bleeding under the skin
Someone staying with individual

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact,

Heavy bleeding had not occurred in the previous 2 hours,

An illness or health problem was the main problem.

User Comments: breathing problems

The individual was not fighting for breath,

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt,

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze
There was no rapid swelling of the lips, face, tongue, mouth or throat,
There was no chest or upper back pain at the time of the assessment.
There had been no chest or upper back pain in the previous 24 hours,
There was no abdominal pain.

An oxygen reading was not declared.

The individual has stopped doing all normal activities,

There were new skin mark{s), like bruising or bleeding under the skin,
Instructions given were: An emergency ambulance is being arranged.
There was no further information to help with dispatch.

There was someaone staying with the individual,

There was no safeguarding concern.

Coronavirus - Ambulance Operational Information

The scene was safe,

Breathlessness

Advice given:
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Follow local procedure for informing the crew and recording in your CAD,

Possible coronavirus case, Crew to follow infection control procedures.

Sit upright.

Use prescribed inhalers, nebulisers or oxygen according to the instructions.

ENSURE THAT ALL CALLERS RECEIVE THESE INSTRUCTIONS:

If there are any new symptoms, or their condition gets worse, changes or you have any other concerns call 999,
If you can, ask for someons to meet and direct the vehicle.

If you do need to contact somebody do so now, then try and keep the line free as we may need to call you back.
Shut any dogs away.

Document
Created 16-Jul-2021, 22:55
:
ERctinnd Derbyshire Health United
Owner
Authored by Megan Carraher - Assessed by, Ashgate Manor (Derbyshire Health United) on

16-Jul-2021, 22:50

Consent 5tstus Consent given for electronic record sharing

Encounter Type MHS111 Encounter

Encounter Time 16-Jul-2021, 22:47 to 16-Jul-2021, 22:50
Case Reference 63D72ABE-85FF-42EB-A144-C63D136C8BF1
Case ID 8524614

Encounter Disposition Emergency Ambulance Response for Potential COVID19
Care Setting Location Incident Location
Visit Address

6 Minden Close
Care Setting Address Corby

MNorthamptonshire
NN18 9EW

Care Setting Type
Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document I 7D2AF11C-EB7E-412B6-B751-8F6086EC0940 lersion 1
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[16 Jul 2021 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From Siren 4, East Midlands Ambulance Service NHS Trust
East Midlands
Ambulance sﬁ;‘ﬁsﬁ
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 14103217 CLACHER , DUNCAN 63 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 9EW

Patient and Ci

Patient and Safeguarding 'Was GP Connect Record Viewed: Yes
Confirmation 'Was Consent Gained To View GP Connect: Yes
Patient Details Confirmed: Yes
Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
manager on duty who will complete the immediate part of the referral by ringing through to social
care and/or Police colleagues. Please finalise your referral and submit: No

Patient g With
’Complaint |(‘ int Type : Chief Complaint; C int . B ing Problems |
PATIENT OUTCOMES
[GBHBM |Pntient Qutcome: Treated and Discharged |
COMMENTS

PT DIAGNOSED WITH COPD AND SUFFERS FREQUENT CHEST INFECTIONS. WAS PRESCRIBED ANTIBIOTICS 5/7. CALLED
THIS EVENING DUE TO SOB. PT LIVES IN SHARED ACCOMMODATION WITH 7 OTHERS

O/A- (A)- patent, (B)- rr-17. nil increased WOB, nil SOB. (C)- pulse strong, regular, (D)- (A)vpu, GCS-15, pupils PEARL- 3.

O/E

RESP- nil cyanosis, nil SOB, nil pleuritic chest pain, good equal chest rise and fall, good bilateral air entry, very slight expiratory wheeze
heard on auscultation. nil cough noted. good saturation levels at 97%. pt asked for oxygen to calm him down

CVS- nil chest pain, nil pallor, nil sweating, ecg- sinus rhythm, nil palpitations.

neuro- beFAST -ve, nil other neurological defects.

pt was very anxious and admits to suffering with anxiety although has not spoken to GP about it. all vital observations within normal range.

pt asked for oxygen to calm him. reassured that all observations were normal, he asked to leave the ambulance and refused further treatment
or transportation for further investigation.

VITAL SIGNS
Heart y Peak NEWS-  |Pain: Pain: Done
Time ke Rate BP 'SPO2 |Temperature|BM Flow [ETCO2 |GCS [POPS [ z Position| o,
RR O
SPO2
Scale:1
= 147 E4
MAGIO7 95 BPM —|97%-| 362 147 v5 228 ... |Stacey
2021 18 BPM 7 RA: | Celsius mmol/ ME Temp 0 Sitting Clarke
23:35:22 mmHg N L - SBP 0
HR 1
Loc 0
1
RR O
SPO2
Scale:1
M-17/07; (31 BPM 143 147 E4 020
- 97 % - 36.2 V5 Stacey
2021 |oequiar] TTBPM | 78 Foa | ceisius ™MV M6 Temn 0 Clarke
00:07:00 [ ~E8UA" mmHg| L s SBP 0
HR 1
Loc 0
1
ECG / MONITOR
Time Leads [ECG Changes [ECG Type [ECG Method :me'::ing [Ectopy [Report Comments |Done By
ECGInterp-16/ 12 Sinus Stacey
Created: 16/07/2021 23:32:00 (BST) Incident Number: 14103217
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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pan | | [ | e | [ ] e |
PAST MEDICAL HISTORY
lMedlr.auon Allergies |(_)ﬂ]¢r pregabalin |
Medical / Surgical History COPD
Diabetes - Non-Insulin Dep. (Diet)
Myocardial Infarction
Other : memory impairment
Other
Other : fatty liver
INCIDENT
Time Odometer Details Ci I Misc
incident Date / Time: 16/07/2021 Address 1: 6
22:49:58 Address 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
Longitude: -0.739543833
Latitude: 52.46936429
Tel1: 07902310611
Call Connect:
Assigned: 16/07/2021 Call Type: Emergency Special Precautions: - Alone - diagnosed
23:20:58 Reported Condition: Other: 200020 chest infection and is getting worse -
Code: DX01125 breathing problems.
Mobile: 16/07/2021 Incident Number: 14103217
23.21:09 INumber of Patients: 1
|Arrive Scene: 16/07/2021
23:25:16
|At Patient Side:
On Scene Transfer:
Depart Scene:
|Arrive Di
Handover:
Clear:
RL Pre-Alert:
|Verbal Handover:
Created: 16/07/2021 23:32:00 (BST) Incident Number: 14103217
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[18 Jul 2021

| Ambulance Service to Lakeside Healthcare

Lette
Lette
Lette

r Type Ambulance Service
rTo Lakeside Healthcare
r From Siren 4, East Midlands Ambulance Service NHS Trust

NHS'

East Midlands

Ambulance Service
INHS Trust

Dear Doctor,
EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 14110921 Clacher , Duncan C 63 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1:, NN18 9EW

Patient and guarding C i
‘:_allenl and Safeguarding |\3V.'ls GP Connect Record Viewed: No ‘
Patient With
\COMPWM [Cumplninl Type : Chief C Complaint : B g Problems |
PATIENT OUTCOMES
[GBHEI'BJ [Paﬁtnl Outcome: Treated and Discharged ‘
COMMENTS

pfc- DIB

hxpe- pt has a 2 day history on 8OB, pt had a ambulance yesterday for the same problem but was discharged on scene. pt called GP today who
escalated it to ambulance service.

pt has COPD and 15 feeling very amaous, pt says he has a chest infection and was prescribed antibiotics.
pt thinks he has taken lor 2 extra tablets for his COPD today (theophylline)but not a toxic dose.

ofa- pt GCS 15, ALERT, pt lives in a house share room , no windows were open , room was very hot pt advised to open a window and get some
fresh air.

A- clear
B- talking in full sentences. good o2 sats, no cyanosis
C- strong bounding radials, good blood pressure

ofe- consent gained

obs and assessments as recorded

RS- pt has good 02 sats and does not on exertion . ion of chest was equal bilateral air entry with a slight wheeze . ( normal
for pt) chest sounds clear.

CVS- no chest pain | ECG sinus tach
CNS- befast neg

plan- pt discharged on scene with worsening advice to call 999 if he suddenly gets SOB/DIB. pt is to book a appointment with the GP or go to
CORBY urgent care if symptoms persist.

pt advised to get prescribed more Ventolin because he is running low

there is no indication for emergency transport to hospital, pt agrees

VITAL SIGNS
Heart Y Peak NEWS- Pain: Pain: .
Time Rate Rate BP SPO2 |TemperatureBM Flow ETCO2 [GCS |POPS Auto Done By
RR O
SPO2
Scale:2
100 150 E4
M-18/07/ 366 |237 020
- 2 V5
2021 Rzpmﬂr 18BPM | 93 ";}f’ Celsius - | mmol/ i Temp 0| 0 Sitting g’f’:&i‘;
18:47:36 | ooU1a" mmHg| " | TYM; L sBP 0
15 HR 1
Loc 0
1
M-18/07/| 100 150 |a4%-| 368 E4 RR O o Matthew
2021 gpm- [ 19BPM [—55—1'Ra; | Celsius - V5 spozo| © Siting |- awiord
Created: 18/07/2021 18:46:29 (BST) Incident Number: 14110921

All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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19:10:40 [RE9U1E"

(Mrs)

mmHg

Weavers Medical Centre

M6
15

TYM;

PAST MEDICAL HISTORY

Scale:2
020
Temp 0
sBP 0
HR 1
Loc 0

[meaicauon Allergies

[Nﬂ Known Allergy

Medical / Surgical History

Angina
Anxiety / Panic

COPD

Hypertension

Congestive Heart Failure

Diabetes - Non-Insulin Dep. (Meds)
High Cholesterol

Mpyocardial Infarction
Other : coronary stents

INCIDENT
Time Odometer Details C I Misc
Incident Date / Time: 18/07/2021 Address 1: 6
17:22:43 iAddress 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
Longitude: -0.7395438
Latitude: 52.4693643
Tel1: 07902310611
Tel2: 07902310611
Call Connect:
|Assigned: 18/07/2021 Call Type: Emergency Special Precautions: 2ND CALL-111-
18:33:29 Reported Condition: Other: 200020 UPGRADE- TAKEN TOO MUCH MEDS
Code: DX0181 FOR DIB
Mobile: 18/07/2021 Incident Number: 14110921
18:34:16
|Arrive Scene: 18/07/2021
18:42:33
|At Patient Side: 18/07/2021
18:45:44
On Scene Transfer:
Depart Scene:
|Arrive D
Clear:
RL Pre-Alert:
|Verbal

Created: 18/07/2021 18:46:29 (BST)
All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[18 Jul 2021 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

CLACHER, Duncan Sorn Z1-May-1958 Gender Male

HHS Mo, 648 816 7464
Local Patient ID 80E77F2Z1-90B8-4CCA-89FC-8EC63C85D501

Home Address
6 Minden Close
Corby Emergency Phone 07902310611

Northamptonshire
NN18 9EW

GF Practice

Lakeside Surgery (DHU-Northants QOH)
The Lakeside Surgery

Cottingham Road

Corby

Morthamptonshire

MN17 ZUR

FPhone 01536206789

Repeat Caller Information

This patient has called 3 times or more in the past four days.

Patient's Reported Condition

on own - medication given for chast infection Uniphvll

Case Summary

Disposition:
Emergency Ambulance Response for Accidental Poiso
Dx01213

Selected care service:
Mo referral made.

Rationale:
Illness
Cool or cold

in 200mgq - taken 2 extra by mistake

ning (Category 3)

Details of ingestion/inhalation/injection/absorption known

New/waorsening breathlessness
Someone staying with individual
No indication scene unsafe
Toxic ingestion

FPathways Assessment!

An injury or health problem was the reason for the co
Heavy bleeding had not occurred in the previous 2 ho
An illness or health problem was the main problem.
User Comments: toxic ingestion

The individual was not fighting for breath.

ntact.
urs.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable

stroke, recent fit/seizure or suicide attermpt,

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shaock,

The skin on the torso felt cool or cold.

The individual was not a deathly colour.

Pathway selected - Accidental Poisoning/Inhalation
The problem was not dus to an episode of self-harm.
The problem did not invalve taking too much or the w
The nature of the suspected substance was identifiabl
User Comments: 2 x uniphyllin

There was new or worsening breathlessness,
Instructions given were: An emergency ambulance is

rong type of insulin,
.

being arranged.

There was no further information to help with dispatch.

There was someaone staying with the individual,
There was no safeguarding concern.

Risk of Coronavirus not declared.

User Comments: having palpitations

The scens was safe,

The potentially harmful substance had been swallowed.

Toxic ingestion
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Printed by LEWIS, Karen (Mrs) Weavers Medical Centre

Advice given:
Keep the container, any label and any leftover pills or substances to show when help arrives.
Don't deliberately try to be sick,

Don't try to neutralise the substance with anything else (e.g. vinegar, bicarbonate of soda), except on medical advice.

If there are any new symptoms, or their condition gets worse, changes or you have any other concerns call 999,
If you can, ask for someone to meet and direct the vehicle,

If you do need to contact somebody do so now, then try and keep the line free as we may need to call you back,
Shut any dogs away.

Take the container, any label, and any leftover pills or substances to the hospital.

Document

Created 18-Jul-2021, 17:30

i Derbyshire Health United

Owner

Authored by Jacqueline Guyon - Assessed by, Ashgate Manor (Derbyshire Health United) on

18-Jul-2021, 17:15

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 18-Jul-2021, 16:39 to 18-Jul-2021, 17:15
Case Reference E96528DD-D3E2-41E3-987D-16EDEOD14771
Case ID 8539291

Encounter Disposition Emergency Ambulance Response for Accidental Poisoning (Category 3)
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type
Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID D5578CB4-FF10-4EDA-959E-BFOA3BB8SEEOF Version 1
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[19 Jul 2021 | OOH Incident Report to Lakeside Healthcare |
Letter Type OOH Incident Report

Letter To Lakeside Healthcare
Letter From Northants 111
Page 1 of 1
Request for Notes
REFERRALS, Specialpatientnote (DHU HEALTH CARE C.I.C) <specialpatientnote.referrals@nhs.net>
Mon 19/07/2021 16:30
To: LAKESIDECOMMUNICATIONS (NHS CORBY CCG) <corceg.lakesidecommunications@nhs.net>
Good Evening,
Patient Name Date of Birth [NHS Number [Patient Registered Practice Name [Registered Practide Email Address |Practice Contact No
Postcode
(Clacher, Duncan 1956-05-216488167464 |NNTB9EW _|Lakeside Surgery (DHU-Northants OOH).fcorceg lakesidecommunications@nhs.net (01536 204154
|

The above patient has triggered our frequent caller (HIU) report in May due to the above reason. Please can you revidw this patient and if necessary, send
us a special patient note for use by NHS111 and the out of hours services.

All correspondence should be returned to this email address Northants111@nhs.net

Many Thanks

Hannah Short

Patient Records Team
Privacy Notice
DHU may ask for or hold personal confidential information about your patient which will be used to sypport delivery of appropriate

care and treatment. This is to support the provision of high quality care. Please ensure that you alertlyour patients to our website for
further clarity on http://dhut com/full-privacy-notice/

https:/outlook.office.com/mail/corccg.lakesidecommunications@nhs.net/inbox/id/A...  19/07/2021

Page 1 of 1
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[08 Aug 2021 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshure Northamptonshire
NN18 9EW NN17 2UR

Phone 01536206789

Patient's Reported Condition

Not alone. Has a chest infection - passed out a couple of times.

Case Summary

Disposition:
Emergency Ambulance Response for Trauma Emergency (Category 3)
Dx0126

Selected care service:
No referral made.

Rationale:

Injury

Warm to touch

Injury preceded by illness

Loss of consciousness prior to injury
Someone staying with individual

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An injury or symptom relating to an injury was the main problem.
User Comments: injured legs when passing out

The injury was not minor in nature.

The individual was not fighting for breath.

The skin on the torso felt normal, warm or hot.

Major trauma had not occurred,

The problem did not result from a suicide attempt or self-harm.

The individual was not trapped at the scene.

The individual felt ill or was experiencing unusual symptoms before the injury.
The main problem was not a chest injury.

There was no new inability to raise both arms, new difficulty with speech or new unilateral facial or leg weakness just
before the injury.

Fainting/loss of consciousness had occurred just before the injury.
Instructions given were: An emergency ambulance is being arranged.
There was no further information to help with dispatch.

There was someone staying with the individual.

There was no safeguarding concern.

Risk of Coronavirus could not be confirmed.

The scene was safe.

Whether the injury had broken the skin could not be confirmed.
Closing instructions

User Comments: Auto despatched

Advice given:
NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

35’5;’2’5"‘ 08-Aug-2021, 20:38
Document
Page 1 of 2
Conidentat: Personal Mr Duncan Campbell Clacher
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Owner Derbyshire Health United

Stephen Thompson - Assessed by, Ashgate Manor (Derbyshire Health United) on

Authored by 08-Aug-2021, 20:33

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 08-Aug-2021, 20:02 to 08-Aug-2021, 20:33
Case Reference 71E8BE50-6D4E-4E21-B4E6-5FE21B84063B
Case ID 8676843

Encounter Disposition Emergency Ambulance Response for Trauma Emergency (Category 3)
Care Setting Location Incident Location
Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type

Responsible Party Ian Matthews - Medical Director, Derbyshire Health United

Document ID CB553A43-641B-45CE-AF4C-02D902D0C0A9 Version 1
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[09 Aug 2021 | A&E to Lakeside Healthcare |

Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 12 August 2021
Northamptonshire
NN17 2UR
Dear Dr Heer
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 63
Hospital Number: 184302 NHS Number: 648 816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 09 August 2021 at 00:16. The
patient was seen by Dr Madiha Imran and the consultant on take was Dr Larisa Chirila.
This patient has made 013 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 02:47 on 09 August 2021.
Chest infection on antibiotics and came as having some breathing difficulty. Bloods and CXR
satisfactory, patient advised to use inhaler adn cont antibiotics. Deemed home.
The outcome was Treatment complete - Discharge.
Clinical summary
Referral details
Referred by Self / family / friends / education / work colleague

Diagnosis
The presenting complaint was Difficulty breathing..
Diagnosis
Lower respiratory tract infection (Suspected diagnosis)
Procedures
Investigations Treatments
Biochemistry C reactive Administration
protein (CRP) Treatment not indicated
Haematology Full blood (consider .
count (FBC) guidance/advice option)

Biochemistry Liver
function tests (LFTs)
Biochemistry Urea &
Electrolytes (U&Es)

Medication and medical devices

Drugs administered in ED Drugs TTA

Plan and requested actions

Allergies and adverse reaction

Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via
Switchboard.

Page 1 of 1
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[09 Aug 2021 | Ambulance Notification to Lakeside Healthcare |
Letter Type Ambulance Notification
Letter To Lakeside Healthcare
Letter From EMAS Siren 4
[INHS|
East Midlands
Ambulance SNenn;vT:E:a‘
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director

Incident Number: 14211706 CLACHER , DUNCAN 63 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 9EW

Patient and c
Patient and Safeguarding 'Was GP Connect Record Viewed: Yes
Confimation Was Consent Gained To View GP Connect: Yes
Patient Details Confirmed: Yes
Patient With
[Compiaint [Complaint Type : Chief C¢ Complaint : Breathing Problems |
PATIENT OUTCOMES

|General |Palien: Qutcome: Treated and Transponed \

COMMENTS
PC - DIB
HPC -

PT SELF PRESENTED AT CORBY UCC AND WAS DIAGNOISED WITH A CHEST INFECTION. PT PREESCRIBED
DOXYCYCLINE 100MG 1X A DAY FOR 4 DAYS 6/8/21.

TODAY PT STATES HE HAS BEEN STRUGGLING WITH HIS BREATHING WHICH HAS BEEN WORSENING THROUGHOUT
THE DAY. ALSO P/C OF 2 EPISODES OF SYNCOPE BOTH LASTING ' COUPLE OF SECONDS' , OCCURED FROM REST ., NON
INJURY.

REDUCED LEVEL OF APETITE AND VOMITING ?NUMBER OF TIMES. - MANAGING FLUIDS.
CONSTIPATION FOR SEVERAL DAYS

2/2 COVID VAC

O/A-
PT (A)VPU, W/ CAPACITY, PROVIDED CONSENT , GCS15

O/E-

A-OK, CLEAR AND PATENT
B-SOB, SOME DISTRESS
C-PULSE, REG AND STRONG,
D-NO PYREXIA

P/S-0/10

ECG- NSR

CHEST SOUNDS - WHEEZE GLOBAL,

PT HAS NEW CONTINOUS NON-PRODUCTIVE COUGH

2 EPISODES OF LOC . BOTH LASTING 'FEW SECONDS' . NON INJURY
PT SEEN TO MOBILISE WITHOUT ISSUE.

PLAN-
TRANSPPORT TO KGH , COLLAPSE ?CAUSE, COPD exacerbation
VITAL SIGNS
Heart Y Peak INEWS- Pain: Pain: Done
Time ket IRate BP ISPO2 |Temperature|BM Flow [ETCO2 [GCS |POPS Auto Position By
RR O
SPO2
E4 Scale:1
M-08/08/ 132
2021 84 | oogpm |80 |2 %-| 972 V.5 020] Sitting [1¥9€n
233838 BPM RA; Celsius M6 Temp O Close
:38: mmHg 15 SBP 0
HR O
Loc 0

Created: 08/08/2021 23:24:06 (BST) Incident Number: 14211706

All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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Created: 08/08/2021 23:24:06 (BST)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)

Fri 08 May 2026 17:12
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Incident Number: 14211706

0
RR O
SPO2
Scale:1
E4
M-00/08/ 136 125 020
< V5
2021 Bg; 20BPM | 76 9;:? C;;fs mmol/ i Tomp 0 Sitting gf:)ys‘le"
23:40:37 mmHg ' L 15 SBP 0
HR O
Loc 0
0
ECG / MONITOR
ECG Underlying
Time Leads Changes ECG Type ECG Method Rhythm Ectopy Report IComments |Done By
ECGiInterp-08/| Computer .
08/2021 12 Interpretation: Rhs'mf_l_ gﬁ)ysd:"
23:51:52 ythm;
PAST MEDICAL HISTORY
Medication Allergies No Known Allergy
Medical / Surgical History Alcohol Misuse
Asthma
COPD
Coronary Stent
Myocardial Infarction
INCIDENT
Time Odometer Details Complications / Misc
Date/Time:  |08/08/2021 1:6
20:33:03 lAddress 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
Longitude: -0.739543833
Latitude: 52.46936429
Tel1: 07902310611
Call Connect:
Assigned: 08/08/2021 Call Type: Emergency Special Precautions: Not alone. Has a
23:15:12 IReported Condition: Other: 200020 chest infection - passed out a couple of
Code: DX0126 times.
Mobile: 08/08/2021 Incident Number: 14211706
23:15:20
|Arrive Scene: 08/08/2021
23:19:58
At Patient Side: 08/08/2021
23:26:48
On Scene Transfer:
Depart Scene: 09/08/2021 Location Priority: Non Blue Light
00:03:05
|Arrive Destination: 09/08/2021 Destination Type: Emergency Department
00:16:03 Address 1: Kettering General Hospital
lAddress 2: FEATURE HOSPITALS
Postal Code: NN16 8UZ
\Ward / Room: Emergency Dept
Receiving Location: Kettering General Hospital
Handover: 09/08/2021
00:40:31
Clear:
RL Pre-Alert:
[Verbal Handover:
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|05 Sep 2021 |Prescription or Medication details to Lakeside Healthcare |
Letter Type Prescription or Medication details
Letter To Lakeside Healthcare
Letter From Mr Pickford's Express Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name Duncan Clacher

Date of birth 21 May 1958

Gender male

NHS number B4B85167 464

Patient address & Minden Close, Corby, Marthamptonshire NMN18 SEW

Attendance Details

Date of contact 5 Sep 2021

Reason for service Patient had lost or misplaced the medicine(s) or apphance(s)
Organisation name Mr Pickfords Express Pharmacy

Organisation address 3 Spencer Court, Corby

Telephone 01536 264014

Secure email nhspharmacy. corby. mrpickforfad24@nhs. net

Administered by Rajiv Patel

identifier 20343852

Person Collecting Patient

Medications and medical devices

Medication name Quantity supplied  Supply Type
Uniphyllin Continus 200mg tablets (Mapp Pharmaceuticals Ltd) 8 tablet (4 days) Emergency supply

Allergies and Adverse Reactions

Causative agent Mo known drug allergy

Information and Advice given

Information and Fatient advised that they should consider discussing with his GF whether they can be set up for
advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient's consent for treatment has been attained

Consent for information Patient is happy for the supply details to be shared with their Registered GP
sharing practice

GP Practice

GP ODS Code Ka3002

GP Practice Name Dr Wilczynski & Partners
GP Practice Address  The Lakeside Surgery, Cottingham Road, Caorby, Northamptonshire NN1T 2UR

Page 1 of 1
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|07 Sep 2021 | E-mail to Lakeside Healthcare

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From DHU Healthcare

DBHU

Health Care

07/09/2021/corccg.lakesidecommunications@nhs.net
HS/8864406/4

Lakeside Surgery

Cottingham Road

Corby

Northamptonshire

NN17 2UR

For the attention of Duncan Clacher’s GP

Dear Duncan Clacher’s GP

Clacher, Duncan - 21/05/1958 - 6488167464

| write with reference to the above patient whom we have requested special patient notes foron
the following dates:

09/04/2021, 04/06/2021, 19/07/2021

To date we do not appearto have any contact from the surgery.

We are asking for special patient notes to enable us to help your patient when they call whenyour
surgery s closed. These notes can give usvaluable information about your patientas we do not
have access to your surgery system and may not be aware of any specific escalation plans.

They are calling us for the following reasons:

Received eight calls in July, feeling more lethargic than usual and collapsed, chestinfection, phlegm
and is overheating, chesty cough, COPD, can't sleep

By having noreply to our previous requests, this has caused some concerns, notonly for the safety
of the patient, but questions if our requests for Special Patient notes have actually come to your
attention. Therefore, | thoughtit prudent that| write to you myself.

| look forward to hearing from you with any updates/notes on the email address below:

Specialpateintnote.Referrals@nhs.net

Many thanks for your prompt attention.

Page 1 of 2
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( i

Yours sincerely
For DHU Healthcare

.0

Aqib Bhatti
Medical Director
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[08 Sep 2021 | General Medicine to Lakeside Healthcare |
Letter Type General Medicine
Letter To Lakeside Healthcare
Letter From Same Day Emergency Care, Kettering General Hospital
Medical SDEC
Rothwell Road
Kettering
Northants
Dr Heer Tel: 01536 492770
The Lakeside Surgery Fax 01536 491892
Cottingham Road
Corby
Northamptonshire 09 September 2021
NN17 2UR
Action(s) requested of GP
1
2
3
Dear Dr Heer
Patient demographics
Name: Mr Duncan Clacher Gender: Male

DOB: 21 May 1958
Hospital Number: 134902

Age: 63
NHS Number: 643 816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW

Admission details

The above named patient attended the Medical SDEC as a:

Daycase ‘es Emergency Admission  Virtual Ward Attend (Teleph C | )
Date 819121 DC Yes EA
Attended: DC EA
Consultant: Dr Rehman
Seen by:
Presenting Pleuritic chest pain and SOB
Complaint
Admitted to:

Discharge details
Special requirements
Requirements
Interpreter: Yes / No
Adovocate: Yes / No
Others:
Safety alerts
Risk to self:
Suicide: Yes /No / Not Assessed
Self-Harm: Yes / No / Not Assessed
Risks to others:
Third Party: Yes / No / Not Assessed

Other risks:

Clinical summary Discharge summary made by doctor not involved in patient care.

Transport. Yes / No

Overdose: Yes / No / Not Assessed
Self-Neglect Yes /No / Not Assessed

Care professionals: Yes / No / Not
Assessed

Patient presented with SOB and chest pain .

On exam bll expiratory wheezes
CXR normal
Obsevations normal

Started on prednisolone 30mg oral OD 5/7

Advised on smoking cessation

Fri 08 May 2026 17:12
Confidential: Personal Data
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Referral details
Diagnosis

Weavers Medical Centre

Primary Diagnosis

MNon infective exacerbation of COPD

Relevant Co-morbidities (please see sheet on ward):

Procedures

Investigations Undertaken
{please specify any undertaken, incl. sitelaterality)

{please specify any undertaken, incl. sitelaterality)

Treatments/Procedures

Investigations
requested

Medication and medical devices

Drug Changes - Information for the GP

Plan and requested action

Further Information | To follow up with Rocket team

Discharge Plan/
Follow Up

Allergies and adverse reaction

Mo Known Allergies

Distribution list

ccPatientce GP conotesce Clinical Coding Dept

Person completing record
Yours sincerely

Medical SDEC

Co-Morbidity Coding

* Co-morbidity coding is essential for accurate payment and mortality statistics.

* Clinicians should code for all co-morbidities which are RELEVANT to the current admission

* Commence this sheet from admission - review regularly and ensure completion befare discharge.

No Co-Morbidity

Condition

Tick

1252 of 1418

Condition

Tick

CARDIOVASULAR

RENAL

Heart Failure *** Specify type

Acute Kidney Injury (8KI)

Hypertension

Chronickidney disease ** Specify stage:

Histary of ischaemic heart disease **

Urinary retention

Acute Ml in last 28 days **

GASTRO-INTESTINAL / LWER

Mitral valve disease

Cirrhosis /fibrosis of liver ** delete as appropricte

Pacemaker

Chronic hepatitis **

Presence of cardiac Implant ar graft **

Presence of vascular Implant or graft **

Hepaticfailure ***

Aortic aneurysm

Portal hypertension ***

Severe liver disease Hepatorenal syndrome ***

Peripheral vascular disease **

Abnormal LFTs (Cause unknown)

Anticoagulant therapy

Jaundice {cause unknown)

Fri 08 May 2026 17:12
Confidential: Personal Data

RESPIRATORY Peptic Ulcer **
Asthma® Dysphagia
Unspecified * NEUROLOGY f PSYCHIATRY
I
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Chronic bronchitis *

Weavers Medical Centre

Dementia

1253 of 1418

COPD Emphysema *

Dementia Alzheimers ***

Cerebrovascular
diseases (inc previous

Specify:

Chronicrespiratory failure (home 02 or NIV) (specify stroke, TIA,

Type lor il haemorrhage)** Vascular **#*
Pneumoconiosis * Other ***
Other chroniclung disease Dysphasia

Epilepsy Specify type:

ENDOCRINE

Multiple Sclerosis

Type 1 diabetes mellitus *

Anxiety disorders Specify type:

Type 2 diabetes mellitus *

Autism

Neuropathy Depressive disorders Specify type:
Developmental delay / learning difficulty delete as
Vascular appropriate
Renal Eating disorders Specify type:
Ophthalmic Self-harm
Diabetes complications Autonomic Psychosis Specify type:
CONNECTNVE TISSUE DISORDERS LIFESTYLE
Rheumatoid Arthritis * Current Smoker

Polymyalgia Rheumatic *

Alcohol abuse

Other connective tissue disorder Specify:

Drug abuse history orcurrent specify drug

Drug Dependence specify current or history

DISABILITY / FRAILTY

Obesity Specify type:

Hemiplegia * Specify cause:

OTHER

Paraplegia * Specify cause:

Current malignancy ** Specify Site:

Registered blind

Metastatic malignancy *** Specify Site:

Severe hearing loss

HIV*

Geriatricfalls

Living alone

Fri 08 May 2026 17:12
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[08 Sep 2021 | A&E to Lakeside Healthcare |

Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 08 September 2021
Northamptonshire
NN17 2UR
Dear Dr Heer
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 63
Hospital Number: 184902 NHS Number: 648 816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 08 September 2021 at 15:24.
The patient was seen by Dr Maria Alina liescu and the consultant on take was Dr loan lle.
This patient has made 014 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 17:06 on 08 September 2021.
The outcome was Treatment complete - Admit.
Clinical summary
Referral details
Referred by Self / family / friends / education / work colleague

Diagnosis
The presenting complaint was Chest Infection.
Diagnosis
Lower respiratory tract infection (Suspected diagnosis)
Procedures
Investigations Treatments
Bedside Circulation Observation /
Electrocardiogram cardiac monitor, pulse
oximetry / head injury /
trends
Medication and medical devices
Drugs administered in ED Drugs TTA

Plan and requested actions

Allergies and adverse reaction

Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via
Switchboard.
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[08 Sep 2021 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Action

NHES No. 848 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male | i oorent 1 B0E77F21-90B8-4CCA-89FC-BEC63CESDSD1

GF Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
; The Lakeside Surgery
6 Minden Close Cottingham Road
Carby Emergency Phone 07902310611 Corby
Nor‘thampf:onshlre Morthamptonshire
NN18 9EW MN17 ZUR

FPhone 01536206789

Patient's Reported Condition

repeat for spiriva 2.5 mg alone

Pathways Disposition

Repeat Prescription required within 2 hours {Dx385)

Selected service: The Lakeside Surgery - Northants

Consultation Summary

Repeat prescription

Mot enough medication until surgery opens
Mo medication available

MNext dose due within next 2 hours

Pathways Assessment

The main reasaon for the contact was not a new or worsening illness.

A repeat prescription was requested.

The individual did not have enough medication to last until the surgery next opened,
The medication was suitable for repeat prescribing without further consultation.

The individual had ne medication available.

The next dose was due within 2 hours.

Instructions given were: The individual needs a repeat prescription,

Directory of Services referral: The Lakeside Surgery - Northants

Advice Given

Before you go, I will just check whether I need to give you any further instructions or advice.
IF THE RECOMMENDED TIMEFRAME FALLS DURING OPENING HOURS: Contact the service to arrange for the individual
to be spoken to within 2 hours.,

Special Patient Notes

MNote:

Request for Notes - 07/09/2021 @ 16:00 HS (HIU) Reason for Request - Discussion x 4 HEALTH ADVISORS Assess in
the normal manner CLINICIANS {NHS111 and OOH) Please note that we have requested a note for this patient (HIU
caller/Patient) on the following dates: 09/04/2021, 04/06/2021, 19/07/2021

Document

Created 08-Sep-2021, 12:24
Konmen Derbyshire Health United
Cwner

Lee Walton - As d by, Jol Building (Derbyshire Health United) on
08-Sep-2021, 12:24

Authored by

Consent 5tstus Consent given for electronic record sharing

Page 1 of 2

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre

Erncounter Type NHS111 Encounter

Encounter Time 08-Sep-2021, 12:21 to 08-5Sep-2021, 12:24
Case Reference F1D93577-49584-4931-A2EF-0ACEEC4F05CD
Case ID 8869114

Encounter Disposition Repeat Prescription required within 2 hours
Care Setting Location Incident Location
\isit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Selting Type

Respansible Party Aqgib Bhatti - Medical Director, Derbyshire Health United

Document ID CBFADAGC-96B6-4446-81B8-96725DAE69D0 Version 1

Primary Recipient The Lakeside Surgery - Northants
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[14 Sep 2021 | Cardiology to Lakeside Healthcare |

Letter Type Cardiology
Letter To Lakeside Healthcare
Letter From Cardiology, Kettering General Hospital
Medicine CBU (Clinical Business Unit)
Department of Cardiology
Rothwell Road
Kettering
Northants
NN16 8UZ
Main Switchboard: 01536 492000
Web: www.kgh.nhs.uk
Consultant: Dr K Hogrefe Consuitant

NHS Number: 648 816 7464 Dr K Hogrefe Tel: 01536 493344

Hospital Number: 184902

Ref: KHO/Im

15 September 2021

KGH Clinic 14.9.21 - Telephone

consultation
Dr J JAROSZKIEWICZ
Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR
Dear Dr Jaroszkiewicz
Duncan Campbell Clacher 21/05/1958
6 Minden Close, Corby, Northamptonshire NN18 9EW
| just had a telephone consultation with Mr Clacher today. His background includes ischaemic heart
disease. He presented with a non ST elevation Ml back in 2018 and underwent angioplasty to his
circumflex artery at that time. He is also known to have hypertension, type Il diabetes mellitus,
ongoing smoking and COPD and mentioned his limited exercise tolerance due to exertional
breathlessness.
He doesn't get much in the way of wheeziness and doesn't feel that his inhalers are doing him much
good. However, he denied any chest discomfort. He couldn't remember all his medication and
thought that he was still on the medication he received from the cardiology team when he was
discharged from Kettering following his acute myocardial infarction.
He still smokes about 4-5 cigarettes/day and has recently been started on antibiotics for what
appears to be a chest infection.
To have a better understanding of his current situation, | am going to arrange an echocardiogram in
the first instance to reassess left ventricular function in particular. It is possible that most of his
symptoms are due to his respiratory issues rather than cardiac. He is certainly not complaining
about any cardiac sounding chest pain and unfortunately | haven't got a full list of his medication
from Mr Clacher, but going with your letter he is already on a good combination of secondary
prevention medication.
| will arrange an echocardiogram for Mr Clacher and let you know about the outcome. We can then
review the need for further follow-up depending on the result.
Thanks again for re-referring this gentleman for this assessment.
Yours sincerely
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Dr K Hogrefe
Consultant Cardiologist
FRCP MD
Copy to Cardiac Investigations Department, KGH - | would appreciate if you could arrange an
echocardiogram for this gentleman. He had a previous Ml back in 2018 and was lost to follow-up
for a while. He still struggles with exertional breathlessness in a setting of some known chronic
obstructive airways disease. | would appreciate if you could arrange an echo to have a better
understanding of his left ventricular function. Thank you very much for your help.
ce:
Mr Duncan Campbell Clacher
6 Minden Close,
Corby,
Northamptonshire
NN18 SEW
The Pathology lab are now operating an appointment only system
To book your blood/urine test please contact the Pathology lab directly on 01536 494411
or book online using this link:
httos:/iww kgh.nhs. uk/ohlebotomy-department-blood-tests
It is now our policy to copy all letters to the patient for information and to improve your care. The medical
terminology can be confusing and we urge you to discuss any queries you may have with your consultant or
GP at the next appointment.
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[14 Sep 2021 [ Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From DHU Health Care
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TbHU

Health Care

REF: DP/HS/Contact your GP

DHU HealthCare CIC
Johnson Building
Locomotive Way
Pride Park

Derby

DE24 8PU

14/09/2021

Duncan Clacher

6 Minden Close
Corby
Northamptonshire
NN18 9EW

Dear Duncan Clacher

You have contacted our service and have indicated on a number of calls that you have a known
medical condition.

We have contacted your surgery as we would like to put a care plan in place, and as you have not
contacted them for a long time, they are unable to confirm any details with ourselves.

Please could you contact your current GP surgery, who have been copied into this letter, as soon as
possible in order that we can add a care plan to your record to aid triage when you call NHS111?

Yours faithfully
For DHU Healthcare

15l

Debi Pickering
Patient Records Manager

C: Lakeside Surgery
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[26 Sep 2021 | A&E to Lakeside Healthcare |
Letter Type A&E
Letter To Lakeside Healthcare
Letter From Emergency Department, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer
The Lakeside Surgery Telephone: 01536 492000
Cottingham Road
Corby Date: 27 September 2021
Northamptonshire
NN17 2UR

Dear Dr Heer
Patient demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 63
Hospital Number: 184902 NHS Number: 648 5816 7464
Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW
Admission details
The above named patient attended the Emergency Department on 26 September 2021 at 21:05.
The patient was seen by Mr Robert Reid and the consultant on take was Dr Andrei lonel.
This patient has made 015 previous visits to this department since 15t April 2010.
Discharge details
The patient left the department at 16:22 on 27 September 2021.
The outcome was Treatment complete - Admit.
Clinical summary
Referral details
Referred by Self / family / friends / education / work colleague

Biochemistry Liver
function tests (LFTs)

Diagnosis
The presenting complaint was Collapse / fainting episode ..
Diagnosis
Delirium (acute confusion) (Suspected diagnosis)
Procedures
Investigations Treatments
Biochemistry Bone Medication_
profile Administration of
Biochemistry C reactive medication
protein (CRP) Medication_ Intravenous
Haematology Clotting antibiotics
studies Circulation Intravenous
Radiology Computerised cannula :
Tomography Medication_ Intravenous
Haematology Full blood drug : infusion
count (FBC) Circulation Observation /

cardiac monitor, pulse
oximetry / head injury /

Biochemistry Urea & trends
Electrolytes (U&ESs)
Radiology X-ray plain
film
Medication and medical devices
Drugs administered in ED Drugs TTA

Hydrocortisone Acetate
Naloxone
Piperacillin/Tazobactam
Salbutamol

Sodium Chloride
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Plan and requested actions

Allergies and adverse reaction

Distribution list

GP Letter

Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via
Switchboard
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[26 Sep 2021 [NHS 111 Pathways Report to Lakeside Healthcare |

Letter Type NHS 111 Pathways Report
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Home Address Lakeside Surgery (DHU-Northants OOH)
§ The Lakeside Surgery
6 Minden Close Cottingham Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshure Northamptonshire
NN18 9EW NN17 2UR

Phone 01536206789

Patient's Reported Condition

Patient has a friend with them now. Patient having trouble breathing.

Case Summary

Disposition:
Emergency Ambulance Response for Respiratory Distress Non-Trauma
Dx0119

Selected care service:
No referral made.

Rationale:

Iliness

Fighting for breath

Someone staying with individual
Potential covid risk

No indication scene unsafe
Neck/jaw/shoulder pain

Aspirin available

Aspirin 75mgs available
Medication given

Pathways Assessment:

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An iliness or health problem was the main problem.

User Comments: Breathing trouble,

The individual was fighting for breath,

A neck breathing tube was not declared to be in place.

The breathing problem had not come on suddenly.

An asthma attack as the cause of the problem could not be confirmed.
Instructions given were: An emergency ambulance is being arranged.

There was no further information to help with dispatch.

There was someone staying with the individual.

There was no safeguarding concern.

Risk of Coronavirus declared.

Coronavirus - Ambulance Operational Information

The scene was safe.

User Comments: Patient had collapsed an hour ago, and was helped up by a friend, no apparent injuries fro mthe fall.
There was pain in the neck, jaw or shoulder,

There had been no previous diagnosis of aortic aneurysm or Marfan's syndrome.
The pain did not start in the chest, upper back or upper abdomen in the last 24 hours.
The individual did not use GTN medication.

The individual was not allergic to aspirin.

There had been no vomiting of red or altered (coffee grounds) blood.

The individual was not taking anticoagulant medication.

Aspirin was within easy reach.

Aspirin 75 mg tablets were available,

Aspirin 75 mg

The medication was administered.

Breathlessness
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Closing instructions

Advice given:

Follow local procedure for informing the crew and recording in your CAD.

Possible coronavirus case. Crew to follow infection control procedures.

EITHER: chew 4 tablets as soon as possible. This can be taken with a little water,

It is safe to take this dose of aspirin as well as any regular dose of aspirin that may be taken.
OR: dissolve 4 tablets in a little water and swallow as soon as possible.

When help arrives tell them that aspirin has been taken,

Sit upright.

Use prescribed inhalers, nebulisers or oxygen according to the instructions.

If there are any new symptoms, or your condition gets worse, changes or you have any other concerns call 999,

If you can, ask for someone to meet and direct the vehicle.

If you do need to contact somebody do so now, then try and keep the line free as we may need to call you back,

Shut any dogs away.

Document :
Created 26-Sep-2021, 19:53
Document Derbyshire Health United
Owner

Damien Jones - Assessed by, Johnson Building (Derbyshire Health United) on
Authoredby 56 Gep-2021, 19:47

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 26-Sep-2021, 19:39 to 26-Sep-2021, 19:47
Case Reference 1F958C32-0D7F-428B-93D9-4F787993CC86
Case ID 8988571

Encounter Disposition Emergency Ambulance Response for Respiratory Distress Non-Trauma
Care Setting Location Incident Location
Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type

Responsible Party Aqib Bhatti - Medical Director, Derbyshire Health United

Document ID 1DC92D61-0097-428C-AA48-FB9A759AB4C1 Version 1
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[26 Sep 2021 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From Siren 4, East Midlands Ambulance Service NHS Trust

East Midlands

Ambulance Service
INHS Trust

Dear Doctor,
EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further information
about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director
Incident Number: 14420463 CLACHER , DUNCAN 63 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 9EW

Patient and ling C: i
Patient and Safeguarding 'Was GP Connect Record Viewed: No
Confirmation 'Was Consent Gained To View GP Connect: No

Patient Details Confirmed: No

Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
on duty who will complete the immediate part of the referral by ringing through to social
care and/or Police coll Please finalise your referral and submit: No

Patient With
lcompla]m |Cumplxint Type : Chief Complaint; Complaint : Non-Specifically Unwell ‘
PATIENT OUTCOMES
lGeneral IPﬂﬁEﬂl Qutcome: Treated and Transported |
COMMENTS

PC - COLLAPSE ? CAUSE

HPC - 63 y/o male with NKDA and a PMHx of HTN, T2DMmeds, COPD, ASTHMA had a collapse?cause episodes today whilst walking to
the shops with his friend - his friend noticed that something was happened so he ged to break his fall, no LOC or injuries; managed to get
him back home and called for an ambulance.

O/A - Pt_on chair, Avpu, ABCD-ve, diaphoretic, decreased pallor, GCS 14, nil +WOB, consent gained for examination.
O/E - denies alcohol intake or other substances.

CNS/PNS - PUPILS FIXED 3, GCS 14/15

CVS - ECG 12 LEAD - SINUS TACHYCARDIA, hypotensive, S1+82, ¢/o CP, unable to describe, nil JVD+, PMI displaced to the L side, nil
IVD+

R/S - Equal bilateral air entry with normal clear chest sounds, nil SOB, nil +WOB, equal chest expansion, nil tracheal deviation

GU/GI - Nil urinary symptoms

ROS-0

HEENT - 0

JACCOL - 0

Tx - As recorded to good effect.

Observations taken and recorded as below, pt. pre-alerted and transported to KGH

VITAL SIGNS
Heart Y Peak INEWS- Pain: Pain: iDone
Time Rate Rate BP ISPO2 Flow ETCO2 |GCS |POPS s Position By
RR 0
SPO2
I Scale:2 : 3
M2ei00r| 125 i 270 1.2 E4 o2 0| Patient| 2
BPM - 53 [93%- 2 mmol/L - v4 Unable | Hurts |... eorge
2021 ooquiar:| 18 BPM RA: | CEISIUS - oo silary: M6 Temp O e ™ Litie ™19 |caval
20:13:20 [ *eUAN mmHg| RA |y, pllary; sBP 3 ]
LT, 14 HR'2 Rate | Bit
Loc 0
5
RR 0
sSPO2
vizsioail 127 81 E4 Scale:2  |Patient| 6-
2{;21 BPM - 18 BPM 51 |91 %-[37 Celsius | 11.2 v4 02 0 |Unable | Hurts Sittin eorge
20-20:05 Regular; mmHg RA; -TYM; mmol/L M6 Temp 0| To Even 9 [caval
o LT 14 sBP 3| Rate |More
HR 2
Loc 0
Created: 26/08/2021 20:12:30 (BST) Incident Number: 14420463
All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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5
RR 0
SPO2
\zeoo| 125 76 12 E4 Seale? o |Patient| 4
2021 BPM - 18 BPM 44 192 % -| 37 Celsius [mmol/L - V4 Temp 0 Unable | Hurts Sittine eorge
50:30:31 Regular; mmHg RA; -TYM; Capillary; M6 S8P 3 To Little 9 ICaval
LT, 14 R 2| Rate [More
Loc 0
5
RR 0
SPO2
vzsioa| 115 97 12 g4 Seale? o|Patient| 4
2021 BPM - 18 BPM s |9 % -| 37 Celsius [mmol/L - V4 Temp 0 Unable | Hurts Lyin eorge;
2! IRegular; RA; | -TYM; [Capilary; M6 POl To | Litte | |caval
20:41:28 mmHg SBP 2
L 14 Rate |More
HR 2
Loc 0
4
RR 0
SPO2
I— 102 12 £4 Scale? | Patient| 4
2(;21 BPM - 18 BPM 59 |89 % -| 37 Celsius [mmol/L - v4 Temp 0 |Unable | Hurts Lyin George!
20-45:58 Regular; mmHg RA; -TYM; |[Capillary; M6 sa: 1 To Little | ™' |caval
LT; 14 HR 2 Rate [More
Loc 0
3
ECG / MONITOR
Time Leads ECG Changes |[ECG Type [ECG Method ;’::::’:im Ectopy Report Comments  |Done By
Computer
ECGInterp-26/ Interpretation; Sinus Sasiis
09/2021 12 Manual Tachycardia; Cavalg
20:24:09 pretation;
PAST MEDICAL HISTORY
Medication Allergies No Known Allergy
Medical / Surgical History COPD
Diabetes - Non-Insulin Dep. (Meds)
High Cholesterol
Hypertension
INCIDENT
Time [ Details [ 1 Mise
Incident Date / Time: 26/09/2021 /Address 1: 6
19:43:48 iAddress 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
Longitude: -0.739543833
Latitude: 52.46936429
Tel1: 07902310611
Call Connect:
|Assigned: 26/09/2021 Call Type: Emergency Special Precautions: Patient has a friend
{20:02:33 P [ Other: 200020 with them now.Patient having trouble
iCode: DX0119 breathing.
Mobile: 26/09/2021 Incident Number: 14420463
20:02:40
|Arrive Scene: 26/09/2021
20:08:09
|At Patient Side: 26/09/2021
20:10:46
On Scene Transfer:
Depart Scene:
|Arrive Destination: Receiving Location: Kettering General Hospital
Created: 26/09/2021 20:12:30 (BST) Incident Number: 14420463
All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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INCIDENT
Handover: 26/09/2021
21:33:21
Clear: |
RL Pre-Alert: |
|Verbal Handover: \

Created: 26/09/2021 20:12:30 (BST) Incident Number: 14420463

All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, Landon (BST)
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[29 Sep 2021 | Discharge summary to Lakeside Healthcare

Letter Type
Letter To
Letter From

INPATIENT DISCHARGE NOTE
Kattaring Ganeral Hospital foundation trust
GF Practice

Praclice Nirme skl —ocalthcens
Patlent demographles

Tl Wr Sends. Mals

Framenam: THiacan

Gurnzre Clazaer

Discharge summary
Lakeside Healthcare
Middleton Assessment Unit (MAU), Kettering General Hospital

SHE Mo F4F 317 744

Address € Wincer Zloze CIORDEY Martbamptonskirs, MO0 S0V s B e T e

Admission detail
Adlrission Teale 27-Sup 2070 AR 27

Admission Wethod: Accident a1d emergency o deial cesualy departmant of 712 Heath Zare

Prov der
Consultart: D-IVLth A SV ARICKHAR

‘Wad Locgtion: iddleton Asseszrant Unit (AL
Dischargs details
r arges Corpsul anl T Aenr Fles

C zznargec Date and T me: 2952

G arge 19, Js0al plece of rasicance Lrlass | smec oalow

AT o
Clinical summary

Mr DLrcan Clackesisa 52 year o d gerzemer who was adritted with raduced level of

conscicLsness. ftic Lre
| 12 was civen W adib
states Fe has rothed alcoro
BLprerogring prascristior ir 12 cenmurizy
Tl zgd - nong aoncrmel datected

I as towhry end how thic accurras
szzard nebuizersto qslpwith SCE. | lis deliriur s=20
“or seven yees butis <aowntc e G235 tear whe

d.M-Clacter
e farecsivesa

Ultrasourd Azdomer Mo cbyv ous gbdemingl co ez ans sean.

A CT cheelwers anganiccd giveenhiss soeaking D sary aeed lingae clubzing oo esescingion | showe |
Fo aretharas o mass or kmphadancpsathy, Steb e apoeaarces of irtrapL mansry L1y neddlas. €
Jedwisue ise mile U ceenie g of he disle ossephegas vesreoy e W canno. oe eilirey

wrnedec, A oo gecho edv oo s sulpadent 2000 D50 regquecl nas boeon e,

Cancanwes 1nder absarvetion but with alacds normal erd pat ent clinica by befter 12 was dzemec
mecicaly ootim:s2c for ciscargse,

Plan and requested actions

G- Intorat on Fleass ke are DWW OF QG 1as Eeenraquestec (see stter) ard mey raguira
futher Fainthe 2ommanity.

Flease noma patant krown o 50U and Fas comrunity prascr sher ofbeprerarp b iz
Follow-up Information

I fo low uarequired: es KOH 20w

Cerfolow Jo locat on:

Comrants fo-Hosp 23l followy up: VAW OF 006G raguesec as follovang & scat shovarg 1ild
tF C=aning of cistal vesophagus.

Referral details

v olace ol res devem onleee e led bsloe
Diagnoses
Primany Diagnosis: Pairnary Communls: Diagmosis Slalus:
U=respn-=ive ppissde H=W FRISONF
Sacandary Diagnosws: 5 lary C: s lary Di ik Staiws;
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Reducing the risk of a bload clot after your discharge from hospital.
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Ifyou sxperience severe shoriness of breath, chest pain or uncontrelled hiseding dial

639 for an ambulance.
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[12 Oct 2021 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution

Substance
to Solution

change,
grow,
live

Our Ref: DBST/LET/TR
Private and Confidential
Lakeside Healthcare
Cottingham Road

Corby

Northamptonshire
NN17 2UR

12" October 2021

Dear Dr,

Re: Duncan Clacher DOB: 21/05/1958

We are writing to inform you that as part of our commitment to harm reduction and health
promotion to individuals accessing S2S the above named individual has undertaken a BBV dried
blood spot test and consented for us to share the results with their GP (attached).

If you would like to discuss further please do not hesitate to contact the service.

Yours Sincegely

if

Elaine Ginever
Substance to Solution

Omme @D
i. IN PEOPLE ==

direction of their
lives, grow as a

Change, grow, live (CGL) Registered Office: 3rd Floor, Tower Point, 44 North Road

Brighton BN1 1YR. Registered Charity Number in England and Wales (1079327). person and live life
Company Registration Number 3861209 (England and Wales) to its full potential.
Page 1 of 2
Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher

Confidential: Personal Data 648 816 7464, 21 May 1958



Public Health
England

THE OLD TA BUILDING
ELIZABETH STREET
CORBY

NN17 1PN

Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1276 of 1418
A

Public Health Laboratory Manchester
Manchester Royal Infirmary, Oxford Road, Manchester, M13 9WL

Telephone 0161 276 8788/8854
Website www.cmft.nhs.uk/laboratorymedicine

Sender's Ref No.

PHE Ref No. M,21.6057596.CA
Date/Time Collected 23.09.21 02:00
Date/Time Received 30.09.21 15:37

Hospital/Registration No. ZMM21102721
Name CLACHER, DUNCAN Date of Birth 21/05/1958 Sex Male
NHS No Post Code ZzZ1
Address
Specimen Blood Qual.: Dried Blood Spot,
I igati Viral hepatitis screening test
Laboratory
Report

Fri 08 May 2026 17:12
Confidential: Personal Data

Page: 1/1 Date Reported: 05.10.21 11:10
Date Printed: 05.10.21 11:46
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[13 Oct 2021 | Gastroscopy Report to Lakeside Healthcare |
Letter Type Gastroscopy Report
Letter To Lakeside Healthcare
Letter From Endoscopy Unit, Kettering General Hospital

Gastroscopy

GP: Dr AS Heer

NORTHAMPTONSHIRE
NN17 2UR

Patient: DUNCAN CAMPBELL CLACHER DoB:21/05/1958
Address:6 MINDEN CLOSE CORBY
NORTHAMPTONSHIRE NN18 9EW

X3 Uni\zersity of
W Lelcester

Affiliated Teaching Hospital

THE LAKESIDE SURGERY, COTTINGHAM ROAD, CORBY

Referring Physician: Dr Saeed-Ur Rehman

Hospital-No. 184902
NHS-No. 6488167464
WL2100024173TClI

NHS

Kettering General Hospital
NHS Foundation Trust

Kettering General Hospital
Rothwell Road

Kettering

Northamptonshire

NN16 8UZ

Telephone: 01536 492161

If medical advice is needed call: 111
Examination on: 13/10/2021 14:46:15

Clinician: Mr Matt Adams

Timing
Indication
Medication

Preparation
Level reached
Oesophagus
Stomach
Pylorus
Duodenum
Specimens
Procedures
Complications
Follow up
Quality assurance

Comments:

Mr Matt Adams
Nurse Endoscopist

Images Below:

13/10/2021 14:46:15

It was an urgent suspected cancer outpatient procedure on endoscopy service list
Suspected abnormality on radiology: Thickening in distal oesophagus on CT

10 puff(s) xylocaine throat spray and 1 mg Midazolam

The patient was awake during the procedure.

Operator determined comfort score: Minimal discomfort.

Complete procedure despite mucus/food residue.

The level reached was the D2.

Hiatus hernia.

Food residue.

Normal.

Normal.

No biopsies were taken.

None.

No immediate complications.

Return to referrer for follow up.

Retroflexion was performed. and Patient is not on the suspected cancer pathway.

Fri 08 May 2026 17:12
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[15 Nov 2021 | Diabetic Eye Screening Scheme to Lakeside Healthcare |
Letter Type Diabetic Eye Screening Scheme
Letter To Lakeside Healthcare
Letter From Diabetic Eye Screening Programme, Isebrook Hospital

Northamptonshire Healthcare m

NHS Foundation Trust

Northamptonshire
Diabetic Eye Screening Programme

Monday, 15 November 2021 Abbey Block
Isebrook Hospital

PRIVATE AND CONFIDENTIAL Inthiingborgagh Road

Dr. R WHITTAKER Wellingborough

THE LAKESIDE SURGERY ":::31':_‘:

DR WILCZYNSKI & PARTNERS

COTTINGHAM ROAD

CORBY

NORTHAMPTONSHIRE

NN17 2UR

Dear Dr. R WHITTAKER,
Annual Diabetes Eye Screening — PATIENT HAS NOT RESPONDED

Mr Duncan Clacher, NHS Number: 648 816 7464, DoB: 21/05/1958
6 Minden Close

Corby

Northamptonshire

NN18 9EW

The above named patient did not attend for their diabetes eye screening.
We have written to the patient advising them of the importance of regular eye screening.
If we do not hear from you or the patient we will invite them again in 12 months’ time.

\ We would be grateful if you could discuss this with the patient to reinforce the importance of
this screening.

If you require any further assistance please do not hesitate to contact us on 01933 235845.
Yours sincerely,

Northamptonshire Diabetic Eye Screening Programme
161
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[18 Feb 2022 | Ambulance Notification to Lakeside Healthcare

Letter Type Ambulance Notification
Letter To Lakeside Healthcare
Letter From East Midlands Ambulance Service NHS Trust
NHS'
East Midlands
Ambulance Sﬁ:\gﬁﬁ
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further information
about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, Dr Leon Roberts MBE, EMAS Medical Director
Incident Number: 14970552 CLACHER , DUNCAN 63 Years (Actual) NHS No: 6488167464 Date of Birth: 21/5/1958
Address 1: 6 Minden Close, NN18 SEW

Patient and ling C:
Patient and Safeguarding 'Was GP Connect Record Viewed: Yes
Confitmation 'Was Consent Gained To View GP Connect: Yes

Patient Details Confirmed: Yes

Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
on duty who will complete the immediate part of the referral by ringing through to social
care and/or Police colleagues. Please finalise your referral and submit: No

Patient F ling With
{Camp]aim lCumplaintTypl Chief Complaint; Complaint : Breathing Problems; Duration : 5 Days |
PATIENT OUTCOMES
\59“9"“ lPaﬁnnl Outcome: Treated and Discharged |
COMMENTS

on arrival patient not answering door

neighbour said they saw him go out a few minutes ago (walking)
at 1520 patient returned home after walking to the shops

once Inside history taken, obs taken, assessments made.

pt has had a cold for the last few days and has run out of his ventolin inhaler.
says he has been unable to get through to his doctor so called 111 who sent an ambulance

i rang his GP surgery and a ventolin inhaler will be issued

pt left with a friend

pt is alert and oriented and able to summon assistance if required

ecg and patient advice leaflet left and photographed

VITAL SIGNS
Heart y Peak NEWS- Pain: Pain: . -
Time e ik BP SPO2 (TemperaturelBM | = |ETCOZ GCS [POPS |\ - Done By
RR O
SPO2
Scale:2
102 144 E4
M-18/02/ 59 38 020
2022 BPM- | 0mpm | 5 QSA% N & SIGJ mmol/ mmHg :: g Temp 0| 0 ?1' :0 Sitting 3 9
15:20:00 | ! mmHgi By | LESUS 1 SBP 0 Y atnews
LT, 16 HR 1
Loc 0
1
RR O
SPO2
140 Scale:2
M-18/02/ |34 BPM 30 Jarep| 83 s (o 020 SR -
2022 |- 18 BPM RA: Celsius - mmHg M6 Temp 0| 0 Hurt Sitting Matthews
15:50:12 [eguian mmHg| RAC 1y SBP 0
LT 15 HR O
Loc 0
0
ECG / MONITOR
Time Leads ECG Changes [ECG Type ECG Method ::yﬂ;:"l'y‘ing Ectopy Report Comments Done By
ECGinterp-18/ | Computer | o o iy
02/2022 12 Mranuai " Tachycardia; Ma¥lhews
15:30:00 ion
Created: 18/02/2022 15:15:14 (GMT) Incident Number: 14870552

All charted dateftime values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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Computer
ECGlInterp-18/| Interp ion; . .
02/2022 12 Manual Rhs't"h”;_ agthews
16:00:00 Interpretation;| Y
PAST MEDICAL HISTORY
Medication Allergies Other : prebabalin
Medical / Surgical History 'Alcohol Misuse
COPD
Coronary Stent
Diabetes - Non-Insulin Dep. (Meds)
Drug Misuse
High Cholesterol
Hypertension
Ischemic Heart Disease
Myocardial Infarction
INCIDENT
Time O Details C I Misc
Incident Date / Time: 18/02/2022 Address 1: 6
14:57:31 Address 2: MINDEN CLOSE
City / Town: CORBY
Postal Code: NN18 9EW
LLongitude: -0.739543833
Latitude: 52.46936429
Tel1: 07902310611
Location Type: Home
Call Connect:
|Assigned: 18/02/2022 Call Type: Emergency Special Precautions: alone - possible chest
14:58:41 ICode: DX01214 infection - ran out biue inhaler wheezing
Mobile: 18/02/2022 Incident Number: 14970552
14:58.46 INumber of Patients: 1
|Arrive Scene: 18/02/2022 Other Responding Resource: None
15:09:54 First on Scene: EMAS
|At Patient Side: 18/02/2022
15:20:00

On Scene Transfer:

Depart Scene:

|Arrive Destination:

Clear:

RL Pre-Alert:

|verbal Handover:

Created: 18/02/2022 15:15:14 (GMT)
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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[18 Feb 2022 | Out of Hours to Lakeside Healthcare

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

HNHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male |, ) ootiant 1p 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
e Addiess Forest Gate Med Ctr (Lakeside) (DHU-Northants OOH)
§ The Medical Centre
6 Minden Close Forest Gate Road
Corby Emergency Phone 07902310611 Corby
Northampf:onshlre Northamptonshire
NN18 9EW NN17 1TR

Phone 01536206789

Patient's Reported Condition

alone - possible chest infection - ran out blue inhaler wheezing

Case Summary

Disposition:
Emergency Ambulance Response for Potential COVID19 (Category 3)
Dx01214

Selected care service:
No referral made.

Rationale:

No blood loss

Iliness

Warm to touch

Unable to do all normal activities
New/worsening confusion
Breathless at rest

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact.

There was no blood loss.

An illness or health problem was the main problem.

User Comments: possible chest infection - ran out blue inhaler wheezing
The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze

There was no rapid swelling of the lips, face, tongue, mouth or throat.
There was no chest or upper back pain at the time of the assessment.
There had been no chest or upper back pain in the previous 24 hours.
There was no abdominal pain.

An oxygen reading was not declared,

The individual has stopped doing all normal activities.

There were no new skin mark(s), like bruising or bleeding under the skin.
User Comments: struggling to concentrate and vision change

Inability to flex the neck or photophobia were not described.

There had been no episode of choking within the previous 24 hours.
There had been no inhalation of a hot or poisonous substance in the previous 24 hours.
There was new or worsening confusion,

Breathing harder or faster when doing nothing was described.
Instructions given were: An emergency ambulance is being arranged.
There was no further information to help with dispatch.

The individual did not have someone to stay with them.

There was no safeguarding concern.

Coronavirus - Ambulance Operational Information

The scene was safe.

Pre-arrival instructions were not considered to be appropriate.
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Closing instructions

Advice given:

Follow local procedure for informing the crew and recording in your CAD.
Possible coronavirus case. Crew to follow infection control procedures.
NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document

Created 18-Feb-2022, 15:03

i Derbyshire Health United

Owner

Authored by ~ Paula Goldswain - Assessed by, DHU Orbis Building (Derbyshire Health United) on

18-Feb-2022, 14:57

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 18-Feb-2022, 14:24 to 18-Feb-2022, 14:57
Case Reference 2136A2DB-B634-4955-85DB-B9746E369CS8E
Case ID 1219575

Encounter Disposition Emergency Ambulance Response for Potential COVID19 (Category 3)
Care Setting Location Incident Location

Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type
Responsible Party Aqib Bhatti - Medical Director, Derbyshire Health United

Document ID E5BC222E-C68C-40D1-8B3C-D0393C1E6D70 Version 1
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[08 Mar 2022 |ECG to Corby Urgent Care Centre |

Letter Type ECG
Letter To Corby Urgent Care Centre
Letter From Corby Urgent Care Centre
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[08 Mar 2022 | A&E to Lakeside Healthcare

Letter Type
Letter To
Letter From

A&E
Lakeside Healthcare

GP practice
Dr Heer
The Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR

Dear Dr Heer

Patient demographics
Name: Mr Duncan Clacher
DOB: 21 May 1958
Hospital Number: 184902

Accident & Emergency, Kettering General Hospital

Emergency Department
Rothwell Road

Kettering

NN16 8UZ

Telephone: 01536 492000

Date: 09 March 2022

Gender: Male
Age: 63
NHS Number: 648 816 7464

Address: 6 Minden Close, CORBY, Northamptonshire, NN18 SEW

Admission details

The above named patient attended the Emergency Department on 08 March 2022 at 23:04. The
patient was seen by Dr Salman Jamshed and the consultant on take was Dr Sareesh Bandapaati.

This patient has made 016 previous visits to this department since 15t April 2010.

Discharge details

The patient left the department at 06:36 on 09 March 2022.
The outcome was Treatment complete - Admit.

Clinical summary
Referral details

Referred by Self / family / friends / education / work colleague

Diagnosis
The presenting complaint was Seizure (fit)..
Diagnosis
Epilepsy : generalised (Suspected diagnosis)
Procedures
Investigations Treatments
Biochemistry C reactive Medication_
protein (CRP) Administration of
Radiology Computerised medication
Tomography Medication_ Intravenous
Bedside antibiotics
Electrocardiogram Circulation Intravenous
Haematology Full blood cannula

count (FBC)
Biochemistry Liver
function tests (LFTs)
Biochemistry Troponin

Biochemistry Urea &
Electrolytes (U&ESs)
Bedside Venous blood
gas

Radiology X-ray plain
film

Medication_ Intravenous
drug : infusion
Circulation Observation /
cardiac monitor, pulse
oximetry / head injury /
trends

Discharge Planning
Verbal guidance /
Written advice

Medication and medical devices

Drugs administered in ED

Drugs TTA

Plan and requested actions
Allergies and adverse reaction
pregabalin
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Distribution list
GP Letter
Person completing record

If you have any queries regarding this attendance please contact the Emergency Department via
Switchboard.
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[09 Mar 2022 | Discharge summary to Lakeside Healthcare |

Letter Type Discharge summary
Letter To Lakeside Healthcare
Letter From Kettering General Hospital Discharge Letters

INPATIENT DISCHARGE NOTE
Kettering General Hespital NHS Foundation Trust
GP Practice
Prachee Mane, Lakeside Healheae
Patiant Demographice
Tto: M Corder: Male AgccEs
Forencoro: Curcar
Surngme: Clackor
Addrezs: 6 Mirden Clesc, CORBY, Methamptansairz, k1S GEW
Admission Details
Admission Datar 08 Mar 2077 0835
Admissicn Method: Accident anc emergency or dental casuahy decariment of the |lealth Care
Providor
Corsuftart: Dr Tahir ANWAR
Werd Localion. Mivdlelon Azzessmenl Unil (MALL)
Discharge Details
Dizcharga Consultant Cir Syad Jafr
Discharge Werd: Middiston Assessmert Unit {MAL)}
Lhsehaeed D e 09-Flar 14.00
Dischargodtor 70 :lplans of residencs wpless izesd below
Dischargad Destinatcn: |
ODS Code
Clinical Summary
s Clacher was admittec fo ]G with a nistore of ssizure 1le was oreagnt in by ambidance
CThead, ECC anc kblooc tests showed no acute cause of the seizure.
Hee b boen discharged from B2S3H walh s relosl mgede Lo e st DL cime:
He i bring dischargad after consultznt review and deemed medicaly optimises for discharge
Plan and Requested Actions
G lorrpahion
Follow-up Infarmation
s follow Lo required: Yes Gl Reuting
Oltie Tollow up loealion
Heasonfor Follow Usd Extra Corments for Hospial balow-up Aopaintrreris: Hotzmal to kst it
Clinic
Referral details
Liznal plzca of residenca Lnless |isted Balow

Diagnoses
Frirany Lhiay wsis: Primany Commsnis: Liimgiesis Sta luss
Sezuw HREE] ESIS00z
] y Ui Suionday U Suinndany Diaynusis Slalus;
Co-Morbidity
Cardi |

Histary afischanr - hear disease
Connective Tissue Cisorder:
iz

" Frailly:

Endocrine:

s & diabeles miciiluy
Gaarre-Inrestdnnl i | heer:

Liluslyla:

Neurclogy § Meychiatry:
Brzipal:
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Resplratory:

Weavers Medical Centre

COrD JUnspeo “ex
UOthsr:

Safety alerts

Sell-Risks Suitide

Addldcnal Co-Morblditles:

Nol-Assessed

SellNeglecl

Nol-Assessed

Overdose:

Srlf-Hame
Olher.

Mot Assessad
Not-Acseaend

cirasionle

Interpreter:

Special requirements

Arvncate

Trarspois
Other:

Medieal Devices:
ePMA Medication:

Fuery day

Sstans mMedleation Starting nase Stoper Camments
Biand Blank wiereregiret | Frequency continue
Strength =IreACY IndenvAY) Houte
rom Muratinn
Contruec Lrug 1sosorbide mororitrate 3-Mar-202z wmg =Htccontinue
modified relezse tablst DNCT 3 day am %00
Ol
bvery day
Cunlirucy Diug Uhecpbiylline 03 Mar 2022 200 g &P Lo wunlinue
modified relesse taklat 1wtk aday
oral
Eurry il iy
Contiruec Drug giveervl trinitrate 0-Mar-2022 L-2sorzy: IPtc continue
a0fenie g iy Sublinguil
aeroscl sudlingual spray as required
Camlivnien: Dig il imin b exnnguae:| o3 Mar 2027 1 bl S0 00 conlinns
strorg TWICEaday
tzhlers oral
Funry day
Conuruec rug sertrzlire U)-Mar-202: U mg LPtc zontinue
NNCF A day a 2300
Oral
Every day
Cunlinucy Diug salbulamol 73 Mar 2022 2inkhalslivis &P Lo wunlinue
wumicrezrams/inkzlation Inhalstion
Irhalercfe-free asraquired
Contruec Lrug sowrorolactone U3-Mar-202i e mg tPtccontinue
ONCE 3 day at 03:00
ol
Every day
Canlinnen: Dig iiiaer ien A Mar 2027 R
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Compicabons.
nvestigations / Results:

cantirien Nrug larsnarzale A Mar 2027 anmg Ente rantinis
ONCE 4 day al 23:00
wral
ruery day
Conuruec Lrug aspine U3-Mar-202% smmg =Pt zontinue
disparsinle taklst OINCT 3 day at 2300
Ol
Every day
Conlirucy Diug melomin 3 Mar 2022 500 ing &P lu wonlinuz
tablets 1WVILE a day s UsUL and
14
Oral
Lver; day
Contiruec Drug bezlomeatszone 73-Mar-2022 2sgrays &P tc continue
SUmicrcgrams/spray 1'WitL a day
arguneis nasal spray Na<al (Rrth nactrls)
Every day
Cantinies Nrig atarizTatin A Mar 2027 anmg EMte rantings
al NIGHT
oral
Cvery day
Contiruec Lrug pragnBALN U3-Mar-202: 30U mg TPt continue
TSmg TWiCCaday
el ol
Every day
General Comments
Reason for Pharmacy Refemal:
Stopped Pri Eolion ame No
Drirg [ Fonn Slienglh i [ Frespueney [ Reowte [ Reiasaons hoe Stoppings
Non-ePMA Medication:
Status Medlcation Dose GP Continue te Comments
Strength Froeguency Prescribed
Form Curstion
Route
Procedures
Idadiral Traatments:
Operatiors and Precedures:

Sig Date Result Hesult Name
0Y Mar 2022 | UINC 202 CTRHuae Thisis o FINALicporL.CT Heud 05 WU 2022:Accus ior Nu: RNQZSI4376307CH ival I ormslivn: 2 seizutes Loy, i€ wue ..
06:33 o721 necuestar: salmany. Or Salmar Jarrshec [cortact: 2311]:RCPORT Radinlcgy Resortheport Date: 33/01/2022F etlent Neme: Clacher

Duncan Czmpodel| MiC.0.B: 21/02/1353NKE No. /Unicue | dertiienRNC131902R etarrir 3 Hospitsl: KGH CT2Ratarrir s Consultant:
CI0RQSONFRIM Ination Naten: 187032022 06:37T1t~ & Teckaloue: CTbrlr ZJinieal ot 2 soizires taasyFind Ings Genemlice
etrophy anc small veszel ischaemic change 1s seen.therz is no 2vid=) of intracrzmial haemorrhage, no subdural Fazmatome Nz
LRI OUMEying [esion o mass, nu trein cedoma is seenaNu asule infarcbon ceen ol gpresent3lighl bypoidensily is nolee
diffusely ir &ll the vesselz. Zenclusicn: Ne ezute Intracrznlal éonormality seendwieys feportr g Nadinlcgist: Majesh Dhat TMC
£133837 cn 09/03/2022 07:171t the reverring clirizian Fas any guarias regardirg this raport, please contact Helpline:
F3NIRNZRNEL.09 MAR 2022 017271 AMTIA MAR 2722 07171 AM

Fri 08 May 2026 17:12
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Weavers Medical Centre

NRAS (1SO1518€:2012) 2aernaited. Mete thar thie 1= 2 presumatien racult and =hoild ko intemratae mkinz Intn aceawat clinieal
history, Symptoms ¢ previous nesuts. Interpretir conjunction viith Juplicats PUR test. * * > * *end crepcrt * * * * *

09-Mar-2L22 | U9-N5 2022

SARS-CoV-2(COVID-13)

Suediinen; Swab Nose/Thicsl SARS-Cuv-2 [CCVID-19) Rapurl SARS-Cuy-2 (COVIC-19) : NOT delecley This lusl is nul aarunlly

Fri 08 May 2026 17:12
Confidential: Personal Data
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[ Re] 15 URAS (1S0O15167:2012) aneradited. === =rrda‘rracr ¢ ¢ ¢ ¢
00-Mar-2(Z2 | 09-N'=~-2022 -resctive pretein item velue NL.EESKHest [ts. KL .UritsHead  Hargs N.RESHREsL[ts.HIL.C.abncrmalH2ac  Comiment
2345 00.34

CRF <5 mg/L < N.RCSRR2suks RI.Z_Abnormal
00-Mar-20z2 | 09-N'5-2022 :lectrclytes Item value N.EESKHesuts.FI.C UritsHead  Harge MN.RESKResults.KLC.AbncrmalHeac  Comirent
2375 no 34

Lodium 135 mmol/L 13:-136 NRLL[Rezubts. (1.C.ADrormal

Potassium 5.4 mmolfL 3e-53 N.RLLIResults @1.C.a0rormal

Ursa 153 mmolfL 2482 NRLLIIResufts. R1.C.ADrormal

Lreatimine wi urrol/L 62-106 N.RLY sults 1. C.ADrormal

et ) mifmin{1 iim2 N.RLLIRezuhtz. 11L.C.ADrormal

AK| stage u NRLLIIRezults 0. C.ADrormal
28—1&-‘4'.:;’ U9-N'=-2022  Liver Funclion Tasls Ilem vilue N.RESRResu!ls.FI.C.UnilsHead Rarga M.RESRResulls.RLCALnUimalHEas  Comment
i e Bilirubin ’ umol /L 9-21 N.RESKResults.kIL.L.Adnormal

AL 8 wiL “1 N.RESEResults.RLL.Adnormal

Albumin a [-/1% 3oLl N.RESHResults, KI.L.Abnormal

Ak, Phos g8 L 30130 N.RESHResults.BLL.Adnormal

10t proteir % (/{8 DU N.RESKResults, KLL.Adnormal
28 yl'uc PP U h:_ 202 Covgululion ucen Ilem vilue MN.RESRRuwe L FIL.C.UnilsHeud  Rungy MN.RESRRcuuIlRLC.AbnuimulHCue  Cumment
— . PTTest: 1.3 s N.RESFResyts.RI.C.Abncnvs|

AFTT test; 5.8 s N.RESFResults.FI.C.AEncnYs!

TTtest: 174 s N.RESFResuts.FI.C.AEncnvs|
08 Miw 2022 | 0N - 2028 Full Rlond Comantl lem wiilue N.RFSRRe I RLC. UrilvHesnl - Raeg: N.RESARe vl RLC. ShewrerlHoan:  Connenens
2325 00:0¢

w8l 127 *10%9/L 4.0-11.0 N.RESRRw:ull:. RLC.Abrurinal

RBC 5.3 210821 4.50-6.00 N.RESRRu:ull:.RLC.ADOninGl

HE me N 120-180 N.RESRRusulls RLC.ADEUNING]

ncy 0423 L 0.40C 0.54) N.RESRRu.UlL.RILCADrunmal

MCY 811 L 76.0 97.0 N.RESRRu.ulLRLCAURUnmal

MCH 223 pE 27.033.0 N.RESARu- Ul RLC.ADE Ul

MCHC 338 gL 300 360 N.RESRRu.ulL.RLCADRUnmal

RCW 163 % 9.015.0 N.RESRRu. UL RLC AU Onimul

Patzicls 235 A10%9/L 150 450 N.RESRRu.ull.RLCADEUnmal

MY 9.7 L 75110 N.RESRRu-UllL.RLCADrunmal
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Mo phile n.s ELEH MN.RFERRA7I
Iymphacytns L Wy MN.RFERRM
Ll Tt t R ny Whngy N.RFERRr-HM=. RLARrnemal
Foalnnakils 0.1 ELEH LS N.RFERRA-M RLIA Arnemal
Rasnapnlls ol wianay 02 N.RFERRrR RLCArarmal
MRRCS an ER LR onnt N.RFERRA-M RL A e nrmal

CQUIN Information
AKI CQUIN

| nl s paten bave 9 apmons of AR deonog B s sdoeseoon® | Mo

Winzt stage of Akl 1723 o d thow suffor? Mot Recorded

[ lzwve you uncertaken {ard cocurentsd on tis Mot Recorded

lelEn ) A raven ol b sl e =7

Are futhorfollow-un bioed tests requred ? Mot Fccorded

zate whoch specific 055 are rogured:
ICo Hot Recorded

| Wizl P sl el rar ool enlb-chage (LECREGER) | Mol Heon el |
Mandatory O i {required for all patients aged 75 and over):

Cocs the pation: Fave Deliram on th 3 edmiss on? |

Cid the patient Fave aforma diggnosis of dementiz or acTissicn™ | | It Recarded

Hz= thes parsan bear Tars b Hol anytime in b lzab 17 minatks Het Rerarded
to tho cxert that it nes =gnificarty affoetzc the - eaily lifc?
Iz3 tha patieat hac a dementiz diagncstic assessment irzluc ng Het Fecorded
Al dvoeng s slng-e
Ifyos < was the outzome of the asscssment? Met Becorded
I1gs & reerre oeen Tade to the G or metta’ healtk aison team ot Recorded
L T T e O o e e £ T
Preventing ill health by ricky behaviour
Cioes the pation: lzcl: capaczity o answer tho £ cokal 2nc obacco | Mo
sIreer g guesticns?

Flnl s pabienl racawe 4 TolEen sosen? Yo
Iz the potior: a cument zmoke? o
Was oref sdvice given? Mo
Wias 3tnbazon raferal cterac Hi
Wiars Mo celon alfecd® Ho
Cid the patient receive an alecncl sereen? ‘ez

Ui Hrz pabent = =n pnsitres bor canking ancus low eak leesls ko
but not depordan: levols?
WWas the paisr: given brie advize? Mo Mot Recorded
Uil H2 pabent szreen positve bor potenhiz

epardant ek ngs | Mo

Wi b podor . olforog ansfenal o e sp oy Hul Bevoded
Cid the patient szcept the offer ard was the efers Tace? Mot Recorded
Allergies and adverse reactions
Drug Allergies. Adverse Reactions: | Comments; |
pro el ahn PSR e Ay Eog8lie pys [ paleal
drovisy
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| Mon-Drug Allergles: | Adverse Reactlons: | Comments:
Distribution List
Patent, GP, Casencie Folder
Perszon Completing Record
Sinned By Wiss Abigail Shuohs Signee Tate & 7 WNAEIP2AF6TET
Printed by: Abigal Stukbs Printed Date & Time: C3 March 2022 1323
era Hozoits' W03 Foundstor Trust Rathwell Rosd, Metening, Morthants, NH1G 8UZ
F2000
Zepyrighl Kelleirg Gence Hospial, All B ghls Bescwed.
Raducing tha risk of a blood clot aﬁaryour discharge from hospital.
[cllowing cischargs rom hospital, your risk of deweiopirg a blocd clot may persi
will rondnie fo tzke mesications anc wearant ambolic stockings 27 home Thesa padeants will
recepse g pack conlaming el e slevenl mlormalion
You shonid takes the following precarions

rvt: be as rmok/i2 as possible {(Unless you have bean advizes othemwize) ard continue with ary
524 that vou may have boon shown
I'}nrl- planty of filids t avoid dahyerafion

Taka pein fillers regulely as needec,
Underlakng = w2y oo ighl v,
admission o nospital may not be az sab e
Signs and symptoms of & blood clot:
Pan or swzling myour legs.

The zkin an yoir lag is ciscalourad red | purzle or olig) or 2als nat

The veins inyour lag appear lerger than nomal.
Pain o yaur chiest o nis hal s worse | yeo laks o deco beeallb,
Covnhing up hlood
If you experisnce any of these symptoms please contact your GP Immadiately day or
night.
If you sxperisnce ssvers shortnass of braath, chest paln or uncontrolled kleeding dlal
999 for an ambulance.

e W e nours vaolinn Tou weck:
sesk futhar acvice from your GP.
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[30 Mar 2022 | Out of Hours to Lakeside Healthcare |

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

NHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male | -/ o rient 10 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Homa Addracs Forest Gate Med Ctr (Lakeside) (DHU-Northants OOH)
; The Medical Centre
6 Minden Close Forest Gate Road
Corby Emergency Phone 07902310611 Corby
Northamptonshire Northamptonshire
NN18 SEW NN17 1TR

Phone 01536206789

Patient's Reported Condition

not alone lost blue inhaler feels short of breath

Case Summary

Disposition:
Emergency Ambulance Response for Potential COVID19 (Category 3)
Dx01214

Selected care service:
No referral made.

Rationale:

No blood loss

Iliness

Warm to touch

Able to carry out some normal activities
Choking episode in last 24 hours

No indication scene unsafe

Pathways Assessment:

An injury or health problem was the reason for the contact.

There was no blood loss.

An illness or health problem was the main problem.

User Comments: short of breath

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze

There was no rapid swelling of the lips, face, tongue, mouth or throat.
There was no chest or upper back pain at the time of the assessment.
There had been no chest or upper back pain in the previous 24 hours.
There was no abdominal pain.

An oxygen reading was not declared.

The individual was still able to carry out some normal activities.

There had been an episode of choking within the previous 24 hours.
Instructions given were: An emergency ambulance is being arranged.
Further information to help with dispatch could not be confirmed.

It could not be confirmed if there was someone staying with the individual.
A safeguarding concern could not be confirmed.

Coronavirus - Ambulance Operational Information

The scene was safe.

Breathlessness

User Comments: Not given

Advice given:

Follow local procedure for informing the crew and recording in your CAD.
Possible coronavirus case. Crew to follow infection control procedures.

Sit upright.

Use prescribed inhalers, nebulisers or oxygen according to the instructions.
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If there are any new symptoms, or their condition gets worse, changes or you have any other concerns call 899.
NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document

Created 30-Mar-2022, 21:39
Docurocat Derbyshire Health United
Owner

Katie Davidson - Assessed by, Ashgate Manor (Derbyshire Health United) on
Athored by, 30-Mar-2022, 21:35

Consent Status  Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 30-Mar-2022, 21:01 to 30-Mar-2022, 21:35
Case Reference D3ADA858-D661-4441-AD34-0E3454B7FD11
Case ID 1511358

Encounter Disposition Emergency Ambulance Response for Potential COVID19 (Category 3)
Care Setting Locstion Incident Location
Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 9EW

Care Setting Type
Responsible Party Aqib Bhatti - Medical Director, Derbyshire Health United

Document ID 6681845A-00D5-40BC-ACOC-590193ECCB72 Version 1

Page 2 of 2

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs)

Weavers Medical Centre

1295 of 1418

(04 Apr 2022 |DNA Letter to Lakeside Healthcare |
Letter Type DNA Letter
Letter To Lakeside Healthcare
Letter From Cardiology, Kettering General Hospital

Consultant: Dr K Hogrefe
NHS Number: 648 816 7464
Hospital Number: 184902
Ref: KHO/eo

12 April 2022
(Dictated: 04.04.22)

Dr A S Heer

Lakeside Healthcare

The Lakeside Surgery
Cottingham Road

Corby

Northamptonshire NN17 2UR
Dear Dr Heer

Duncan Campbell Clacher 21/05/1958

Medicine CBU (Clinical Business Unit)
Department of Cardiology

Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000

Web: www.kgh.nhs.uk

Consultant
Dr K Hogrefe Tel: 01536 493344

6 Minden Close, Corby, Northamptonshire NN18 9SEW

| just received a message that Mr Clacher did not attend his appointment for the Echocardiogram as
suggested as part of the cardiac assessment in view of his breathlessness.

There was obviously a possibility that his breathlessness was more respiratory than cardiac in origin and
if his symptoms have settled then there is probably no pressing need to have his Echocardiogram at this
point in time. | have not made another appointment for the Echocardiogram, or a cardiac follow-up, but if
there is any ongoing concerns you could actually then request an Echocardiogram directly via the

Choose & Book system.
Yours sincerely
Electronically checked
Dr K Hogrefe

Consultant Cardiologist
FRCP MD

€L:

Mr Duncan Campbell Clacher
6 Minden Close

Corby

Northamptonshire

NN18 SEW

It is now our policy to copy all letters to the patient for information and to improve your care. The medical terminology
can be confusing and we urge you 1o discuss any queries you may have with your consultant or GP at the next

appointment.
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[13 Apr 2022 |DNA Letter to Lakeside Healthcare |
Letter Type DNA Letter
Letter To Lakeside Healthcare
Letter From Respiratory, Kettering General Hospital

Medicine CBU (Clinical Business Unit)
Department of Respiratory

Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000

Web: www.kgh.nhs.uk

Consultant: Dr T Anwar Consultants
NHS Number: 648 816 7464 thitehadcy Tel- 01536
2 Dr S Khan 492805
Hospital Number: 184902 Dr S F Hussain Tel- 01536
Ref: coc TELEPHONE CLINIC/13.04 22ITA/KD/RE SP# Dr S Mallik 492231
Dr N Siddique Tel: 01536
— Dr M Naeem 492231
Dr T Anwar Tel: 01536
Dr G Tsaknis ?’:?2;3536
Dr A Singh 492243
Tel: 01536
492805
Tel: 01536
492246
Tel- 01536
492246
Tel: 01536
492246
Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR

Dear Doctor,

Duncan Campbell Clacher 21/05/1958

6 Minden Close, Corby, Northamptonshire NN18 9EW

This patient was booked in the Respiratory Telephone Clinic today (13/04/22) but couldn't be
contacted through his mobile, it went to answerphone.

| have asked our admin team to rebook this patient on the next available clinic slot.
Yours sincerely

Electronically Approved

Dr T Anwar, FRCP UK MRCP Pulmonology UK

European Diploma in Adult Respiratory Medicine

Consultant Respiratory Physician and COPD Lead

cc:

Mr Duncan Campbell Clacher
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6 Minden Close, Corby, Northamptonshire
NN18 9EW

It is now our policy to copy all letters to the patient for information and to improve your care. The medical
terminology can be confusing and we urge you to discuss any queries you may have with your consultant or
GP at the next appointment.
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[25 Apr 2022 [ Pain Clinic to Lakeside Healthcare |
Letter Type Pain Clinic
Letter To Lakeside Healthcare
Letter From Chronic Pain Clinic, Kettering General Hospital

Surgery Division
Department of Chronic Pain
Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000
Web: www.kgh.nhs.uk

Consultant: Dr N Roberts

NHS Number: 648 816 7464 Consultants

Hospital Number: 184902 Dr N Roberts Tel: 01536 491401 / Fax: 01536

Ref: NRICA Dr R Poddar 493526

26 April 2022 Miss L Johnson (Matron)  Tel: 01536 491401 / Fax: 01536 493526
Nurses office Tel: 01536 491588 / Fax: 01536 493526

Tel: 01536 491588 / Fax: 01536 493526
KGH Dr N Roberts Pain Relief 25/04/2022
Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR
Dear Doctor
Mr Duncan Campbell Clacher 21/05/1958
6 Minden Close, Corby, Northamptonshire NN18 9EW

Duncan Clacher attended for an appointment on 25t April. He was originally booked for a
telephone appointment, but turned up in person and hence we saw him face to face. On reviewing
our notes, | remember seeing this gentleman in 2018 and at the time he had similar problems with
his back which we had planned to inject. Unfortunately, at that time Duncan had a myocardial
infarction and had some stents inserted which required dual anti-platelet therapy to prevent
thrombosis and this procedure was therefore deferred.

Duncan informed me that he had a seizure about three months ago related to the use of Pregabalin
which has now been stopped. He has back pain in a very similar distribution to previously on both
sides of his back which is usually worse when he is walking and needs help with activities of daily
living. Whilst his anti-platelet medication has been stopped, he still takes a small dose of Aspirin.
Duncan also has diabetes, COPD and has been previously quoted in his letters, he has had
previous opioid dependence; Benzodiazepine dependence and one letter commented on Cocaine
misuse. Duncan has been a patient with Substance 2 Solutions but he spent some part of the
consultation expressing his displeasure about being labelled as a drug addict, in his words. |
informed him that it was not really our place to make any judgements, but that his GP would like to
explore other options for helping him with his back pain rather than further medication. However,
Duncan was adamant that he wanted Buprenorphine patches and | think that he was secretly
hoping that we could authorise these or provide him with a prescription.

Overall, Duncan was not satisfied with the suggestion that we could trial the medial branch blocks
to try and help him in an alternative way.

In conclusion, nothing was decided today and | think that he is adamant that he wishes to pursue
the Buprenorphine patches and to that end, we have sadly discharged him back to your care .
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Electronically approved
Dr N Roberts
Consultant in Chronic Pain Management
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[25 Apr 2022 [ Pain Clinic to Lakeside Healthcare |
Letter Type Pain Clinic
Letter To Lakeside Healthcare
Letter From Chronic Pain Clinic, Kettering General Hospital

<w»‘ Dedicated to m

excedlence Kettering General Hospital

Surgery Division NHS Foundation Trust

Department of Chronic Pain
Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000
Web: www.kgh.nhs.uk

Consultant: Dr N Roberts
NHS Number: 648 816 7464  Consultants

i A Dr N Roberts Tel: 01536 491401 / Fax: 01536 493526
:(e):p:;aRllg:mber. 194002 Dr R Poddar Tel: 01536 491401 / Fax: 01536 493526
. Miss L Johnson (Matron) Tel: 01536 491588 / Fax: 01536 493526
Nurses office Tel: 01536 491588 / Fax: 01536 493526

26 April 2022

KGH Dr N Roberts Pain Relief 25/04/2022

Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR

Dear Doctor

Mr Duncan Campbell Clacher 21/05/1958
6 Minden Close, Corby, Northamptonshire NN18 9EW

Duncan Clacher attended for an appointment on 25" April. He was originally booked for a
telephone appointment, but turned up in person and hence we saw him face to face. On
reviewing our notes, | remember seeing this gentleman in 2018 and at the time he had similar
problems with his back which we had planned to inject. Unfortunately, at that time Duncan
had a myocardial infarction and had some stents inserted which required dual anti-platelet
therapy to prevent thrombosis and this procedure was therefore deferred.

Duncan informed me that he had a seizure about three months ago related to the use of
Pregabalin which has now been stopped. He has back pain in a very similar distribution to
previously on both sides of his back which is usually worse when he is walking and needs
help with activities of daily living. Whilst his anti-platelet medication has been stopped, he
still takes a small dose of Aspirin.

Duncan also has diabetes, COPD and has been previously quoted in his letters, he has had

previous opioid dependence; Benzodiazepine dependence and one letter commented on
Cocaine misuse. Duncan has been a patient with Substance 2 Solutions but he spent some

Ovao®

D Compossion D Accountobility ) Respect ) Integrity ) Courage

Kettering General Hospital NHS Foundation Trust is proud to be part of University Hospitals of Northamptonshire NHS Group
Group Chairman: Alan Burns | Group Chief Executive: Simon Weldon
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Duncan Campbell Clacher 21/05/1958
6 Minden Close, Corby, Northamptonshire NN18 SEW

part of the consultation expressing his displeasure about being labelled as a drug addict, in
his words. | informed him that it was not really our place to make any judgements, but that
his GP would like to explore other options for helping him with his back pain rather than
further medication. However, Duncan was adamant that he wanted Buprenorphine patches
and | think that he was secretly hoping that we could authorise these or provide him with a
prescription.

Overall, Duncan was not satisfied with the suggestion that we could trial the medial branch
blocks to try and help him in an alternative way.

In conclusion, nothing was decided today and | think that he is adamant that he wishes to
pursue the Buprenorphine patches and to that end, we have sadly discharged him back to
your care .

Yours sincerely

Electronically approved

Dr N Roberts
Consultant in Chronic Pain Management
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[17 May 2022  [Respiratory to Lakeside Healthcare

Letter Type
Letter To
Letter From

Consultant: Dr S Mallik
NHS Number: 648 816 7464
Hospital Number: 184902
Ref: SKM/MRS/ RESP#

KGH Ad Hoc Tel Clinic: 17.5.22.

31 May 2022

Dr. E. Hayward,
Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby

Northants

NN17 2UR

Dear Dr. Hayward,

Respiratory
Lakeside Healthcare

Respiratory, Kettering General Hospital

Medicine CBU (Clinical Business Unit)
Department of Respiratory

Consultants

Dr R Reddy

Dr S Khan

Dr S F Hussain
Dr S Mallik

Dr N Siddique
Dr M Naeem
Dr T Anwar

Dr G Tsaknis
Dr A Singh

Duncan Campbell Clacher 21/05/1958
6 Minden Close, Corby, Northamptonshire NN18 9EW

Diagnosis: COPD
Current smoker
Diabetes mellitus
Ischaemic heart disease

Rothwell Road
Kettering
Northants
NN16 8UZ

Main Switchboard: 01536 492000

Tel: 01536
492805
Tel: 01536
492231
Tel: 01536
492231
Tel: 01536
492243
Tel: 01536
492243
Tel: 01536
492805
Tel: 01536
492246
Tel: 01536
492246
Tel: 01536
492246

Web: www.kgh.nhs.uk

Current medication: Aspirin. Sertraline. Mono M Lansoprazole. Atorvastatin. Uniphyllin.
Pregabalin. Thiamine. Spirolactone. Bisoprolol 2.5 mgs daily. Ventolin inhaler. Buprenorphine. ?

Spiriva.

Thank you for referring this 63 year old gentleman with whom | had a telephone consultation today.
He is known to have COPD for several years but his symptoms are not well controlled. | understand
that during his A & E attendance he was told that his current inhalers are not sufficient. Although
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your letter suggests that he is known to us | could not find any old Clinic letters or spirometry on our
system.

Mr. Clacher is a life long smoker and has reduced it recently from 20 to 10 cigarettes a day. He is
also getting recurrent chest infections and the last one was about 2 months ago. He told me that he
is currently only taking Salbutamol inhaler and stopped taking Spiriva. His previous CT scans have
shown tiny ( less than 5 mm ) sub pleural lung nodules which did not change on a 1 year follow up
CT scan.

| have strongly advised Mr. Clacher to stop smoking and he might benefit from referral to the
Smoking Cessation Service. | have requested routine blood tests including immunoglobulins and
functional antibodies considering his recurrent chest infections. | have also requested spirometry
with reversibility. | would appreciate it if you could kindly send a sputum sample if it changes colour
again, prior to starting antibiotics. Regarding inhalers you can try Trimbow.

He will be followed up in Clinic in 3-4 months.

Yours sincerely

Dr S Mallik

Consultant Respiratory Physician

FRCP FCCP MBBS

cC

PRIVATE & CONFIDENTIAL

Mr Duncan Campbell Clacher

6 Minden Close

Corby

Northamptonshire

NN18 9EW

It is now our policy to copy all letters to the patient for information and to improve your care. The medical
terminology can be confusing and we urge you to discuss any queries you may have with your consultant or
GP at the next appointment.
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(04 Jul 2022 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S2S: Substance to Solution

$2S: Substance to Solution
Old TA Building

Elizabeth Street

Corby NN17 1PN

T: 01604 211 304

E: northants@cgl.org uk S u b S t ance
I Ef}’ to Solution

Northamptonshire

Ref: NG/RK/PB/DC

Private and Confidential
Doctor,

Lakeside Surgery,
Cottingham Road,

Corby,

Northamptonshire,

NN17 2UR

15t July 2022

Re: Duncan Clacher DOB: 21/May/1958

Date of review: 04/07/2022 Review: Face 2 Face
Recovery worker: Russell Kennedy

Summary for GP
| reviewed Duncan in my clinic today, regarding her Opioid dependence. | explained my role as an NMP.

Since his last review, he has been maintained on Buprenorphine.

Duncan states that his current dose of Buprenorphine 16mg daily is holding him from opiate withdrawal.
Duncan reported to have never used any heroin or any street drugs apart from illicit Buprenorphine for pain
management due to back pain. Since he commenced on OST he reports to have not used any illicit
Buprenorphine. He reports to be keen to have his back pain looked in to and managed by the pain
management team soi he can come off Buprenorphine which he feels he can'’t do at present as it is helping
him with his back pain.

From a clinical point of view, it will be of benefit for him to be under the pain clinic rather than addiction
services.

He reported to be keen to do well.

Plan is to continue on Buprenorphine 16mg with a view to liaise with GP and Pain Management team for
ongoing management of his back pain.

This is a routine review to monitor progress in treatment

TREATMENT DISCUSSION
A full treatment discussion was held today regarding the treatments offered, the intended benefits of treatment
and the chances of getting those benefits, potential side-effects of treatment, alternative treatment options,
what the treatment involved, and the opportunity to take some time to consider the treatment options available
and the service user has consented to their treatment plan.
Impression

1. opiate dependence syndrome

MANAGEMENT PLAN
To continue on 16mg of Buprenorphine Daily supervised consumption
To Liaise with and engage with ROCKET team, GP and pain management

This service
is part of
the charity.

Chanee. erow. live (CGL) Registered Office: 3rd Floor. Tower Paint. 44 North Road. Brighton BN1 1YR.
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GP, could you please kindly refer Duncan to Pain Management Team

To move on in treatment

To attend for routine drug screening

LFT bloods to be done

Medical review in 3-6 months.

Harm reduction and relapse prevention discussed. Discussed risks of combination of prescribed and illicit
substances, risk of overdose and early signs of overdose, risks of IV drug use, risks of poly drug use,
tolerance levels.

Medication Prescribed by CGL:
16mg buprenorphine daily supervised

Naloxone:
In possession

Medications from GP (self-reported):

Ventolin Inhaler
Beclomethasone Inhaler

Spironolactone

Glyceril Tinitrate spray
Aspirin 75mg OD
Atorvastatin 40mg OD
Bisoprolol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Pregabalin 75mg QDS
Ramipril 2.5mg OD
Sertraline 100mg OD
Uniphyllin Continus 200mg

Lactulose
Vitamin B
Thiamine

OTC: paracetamol

Safe storage of prescribed medication:
Locked Box

Locked Box issued: in possession and in working order

Locked Box stored: locked away in bedroom

Locked box keys are to be held separately
Packading

Client is aware of safe disposal of medication bottles and packaging
Medication risks

Client is aware of toxicity to children/adults who are not tolerant to medications prescribed by us

Client is aware of the importance of returning all prescribed medications that they are not  taking to the
pharmacy

Discussion held regarding the safe storage of alcohol, illicit drugs, and drug paraphernalia
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Reqguests to GP:

Please take care when prescribing other medications that may have misuse potential.

Please inform us if this patient is being prescribed any medication that is likely to have significant interactions
with Methadone or Buprenorphine. It is also essential that hospital consultants treating the patient are aware
of his / her treatment for opiate dependency as drug interactions may potentially have fatal consequences.
Please be especially careful with regards to medications which prolong the QT interval (e.g., Citalopram).
Please let us know if you have any safeguarding concerns.

PHYSICAL HEALTH

On-going chest infection none at present and not having any treatment for it

Hospital admission in Sep 20 due to "vacant episodes and past seizures". He was given pabrinex for 3 days.
Prolapsed discs in lower spine. - affects his mobility at times., will liaise with GP regarding referral to Pain
Management Team

Type Il Diabetes — diagnosed 3 years ago — managed by medications

COPD — Under ROCKET team and seen regularly for reviews - last seen before 12/2020 and nil since then
advised to speak to GP regarding this and to contact the ROCKET team as well

Heart Disease and heart attack in 2018 Has stents fitted over 2 years ago.

Last hospital discharge summary on 1 Oct 20 indicates Fatty Liver and referral to Dr Das but has not been
seen. Advised to speak to GP regarding this

Allergies: NKDA

Height: 5"9

Weight: 14 stone eating and drinking well
Relationships: none

Sexual health: none

Physical examination
Alert and orientated engaged well in conversation
Nil withdrawal symptoms noted or reported

MENTAL HEALTH

Diagnosis: fluctuating mood at times trigger is social isolation, described his mood as settled at present
Psychiatry: nil history and nil at present

Suicidal thought: nil history and nil at present

Self-harm: nil history and nil at present

Current mental state

Patient denied any thoughts of harm to self or others.

There were no concerns around mental capacity during the interview today.

There was good rapport.

There was no evidence of psychotic symptoms.

demonstrated capacity to make decisions about his treatment for opioid dependence.
Orientated to time, place, and person.

Not suicidal.

Current Reported Substance Use:
Heroin- none
Crack — none
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Cannabis — none

lllicit Benzodiazepines — none

Amphetamine — none

lllicit Methadone Mix — none

lllicit Buprenorphine — none

Other (Mkhat, Ketamine, Steroids, Novel Psychoactive Substances) - none
lllicit medication- none

Cigarettes: 10 a day

Drug Screen Results on
Urine screen: last screen 09/2021 positive for benzodiazepine and buprenorphine

Alcohol use
Alcohol intake — none-drinker

PSYCHO-SOCIAL ENGAGEMENT
To continue to engage with recovery worker

SAFEGUARDING
has no carer responsibilities for children under 18
There do not appear to be any safeguarding issues.

SOCIAL CIRCUMSTANCES

Accommodation — lives in a bedsit, nil issues voiced

Children — 2 teenagers that live with their mother

Other support — none

Employment / Training / Education- unemployed

Forensic history — various episodes in prison in the past. Last incarcerated over 11 years ago.
No outstanding criminal convictions at present.

DVLA/driving
Non-driver has a licence
Legal issues and personal responsibility discussed.

RISKS IDENTIFIED

Sex working — none

Contact with children — yes regular contact with his children

Risk of accidental overdose — harm reduction and relapse prevention advice given
Driving- non-driver

JUSTIFICATION FOR PRESCRIBING: - Agreed to OST prescribing because client feels stable on this dose
and therefore it is safer for them to be on a prescription & accessing support from service than it is to be using
ilegal drugs & engaging in a more chaotic lifestyle.

Yours sincerely

IMandivehyi
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Innocent Mandivhey
ilndependent Non-Medical Prescriber
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[30 Jul 2022 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Information

NHS No. 648 816 7464

CLACHER, Duncan Sorn 21-May-1958 Gender Male | " oo tient 10 BOE77F21-90B8-4CCA-89FC-BECE3CASDSDL

GP Practice

Forest Gate Med Ctr {Lakeside) (DHU-Northants OCH)
The Medical Centre

Home Address

6 Minden Close Forest Gate Road
Corby Emergency Phone 07902310611 Corby
Northamptonshire Northamptonshire
NN18 SEW NN17 1TR

Phone 01536206789

Patient's Reported Condition
alone needs medication (UNIPHYLLIN) has COFD BREATHING PROELEMS

Case Summary

Disposition:
Emergency &mbulance Response for Potential COVID19 (Category 3)
Dx01214

Selected care service:
No referral made.

Rationale:

Injury, illness or other health problem

Iliness

Cool or cold

Unable to do all normal activities

Breathless at rest

Previous hospitalisation for similar symptoms
Symptoms not as bad as when previously hospitalized
No indication scene unsafe

Pathways Assessment;

An injury, illness or health problem was the reason for the contact.

There was no blood loss.

An illness or health problem was the main problem.

User Comments: breathing problem

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reazon for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt cool or cold.

The individual was not a deathly colour.

Pathway =elected - Breathing Problems, Breathlessness or Wheeze

There was no rapid swelling of the lips, face, tongue, mouth or throat.

There was no chest or upper back pain at the time of the assessment.

There had been no chest or upper back pain in the previous 24 hours,

There was no abdominal pain.

An oxygen reading was not declared.

The individual has stopped doing all normal activities.

There were no new skin mark(s), like bruising or bleeding under the skin.

Inability to flex the neck or photophobia were not described.

There had been no episode of choking within the previous 24 hours.

There had been no inhalation of a hot or poizonous substance in the previous 24 hours.
There was no new or worsening confusion.

The individual had not coughed up blood.

BEreathing harder or faster when doing nothing was described.

Previous similar episode(s) had occurred.

There had been a previous similar episode, which required hospital admission.

The symptoms were not as severe as those previously requiring hospital admizssion.
Instructions given were: An emergency ambulance is being arranged.

User Comments: AUTC DISPATCH AS NOT ANSWERING PHONE LEFT 2 WVOICEMAILS ALONE
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Further information to help with dispatch could not be confirmed.
The individual did not have someone to stay with them.

There was no safeguarding concern.

Coronavirus - Ambulance Operational Information

The scene was safe.

User Comments: DISCUSSED WITH CL NICKY A

Pre-arrival instructions were not considered to be appropriate.
Closing instructions

Advice given:
Follow local procedure for informing the crew and recording in your CAD.
NO INSTRUCTIONS GIVEN AS NOT SAFE AND/OR APPROPRIATE.

Document

Created 30-Jul-2022, 16:33
Document G TRai
Owner

Janice Tinnion - Assessed by, DHU Orbis Building (Derbyshire Health United) on

Authored by 34 341-2022, 16:27

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 30-Jul-2022, 15:20 to 30-Jul-2022, 16:27
Case Reference A915EA50-EC26-4439-BES81-EO0C4A5634C4AF
Case ID 2466241

Encounter Disposition Emergency Ambulance Response for Potential COVID19 (Category 3)
Care Setting Location Incident Location
Visit Address

6 Minden Close

Care Setting Address Corby
Northamptonshire
NN18 SEW

Care Setting Type
Responsible Party Aqib Bhatti - Medical Director, Derbyshire Health United

Document ID 8D55B3A8-EFEB-40E0-901E-45F2A1DB605A Version 1
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[31 Jul 2022 | Prescription or Medication details to Lakeside Healthcare |
Letter Type Prescription or Medication details
Letter To Lakeside Healthcare
Letter From Pickfords Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name Duncan Clacher

Date of birth 21 May 1358

Gender male

NHS number 6488167464

Patient address 6 Minden Close, Corby, Northamptonshire NM18 9EWW

Attendance Details

Date of contact 31 Jul 2022

Reason for service Patient had not orderad their prescription
Organisation name Mr Pickfords Express Pharmacy
Organisation address 8 Spencer Court, Corby

Telephone 01536 264014

Secure email nhspharmacy . corby. mrpickforfad 24 @nhs net
Administered by Inderjeet Singh Kudhail

identifier 2044894

Person Collecting Patient

Medications and medical devices

Medication name Quantity supplied Supply Type
Uniphyllin Continus 200mg tablets (Mapp Pharmaceuticals Ltd) 21tablet (7 days)  Emergency supply
Ventolin 100micrograms/dose Evohaler (GlaxoSmithKline UK Ltd) 200 dose (7 days) Emergency supply

Allergies and Adverse Reactions

Causative agent Mo known drug allergy

Information and Advice given

Information and Patient advised that they should consider discussing with his GP whether they can be set up for
advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient’s consent for treatment has been attained

Consent for information Patient is happy for the supply details to be shared with their Registered GP
sharing practice

GP Practice

GP ODS Code K83002

GP Practice Name Dr Wilczynski & Partners

GP Practice Address  The Lakeside Surgery, Cottingham Road, Corby. Northamptonshire NN17 2UR
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[09 Nov 2022 | Screening to Forest Gate |

Letter Type Screening
Letter To Forest Gate
Letter From Diabetic Eye Screening Programme, Isebrook Hospital

Northamptonshire Healthcare INHS'|

NHS Foundation Trust

Northamptonshire
| Diabetic Eye Screening Programme
‘ Wednesday, 09 November 2022 1 Abbey Block
| ‘ Isebrook Hospital
PRIVATE AND CONFIDENTIAL irthliigieotoiyfoad
Dr. R WHITTAKER } e ok
THE LAKESIDE SURGERY w it e
DR WILCZYNSKI & PARTNERS
COTTINGHAM ROAD
CORBY
NORTHAMPTONSHIRE
NN17 2UR

\
Dear Dr. R WHITTAKER, |
Annual Diabetes Eye Screening — PATIENT HAS NOT RESPONDED

Mr Duncan Clacher, NHS Number: 648 816 7464, DoB:/21/05/1958
6 Minden Close |

Corby ‘
Northamptonshire ‘

NN18 9EW

The above named patient did not attend for their diabetes eye screening.
We have written to the patient advising them of the importance of regular eye screening.
If we do not hear from you or the patient we will invite them again in 12 months’ time.

We would be grateful if you could discuss this with the ﬁatient to reinforce the importance of
this screening.

If you require any further assistance please do not hesi#ate to contact us on 03000 272145.
Yours sincerely, ‘

i
|
v 161

Northamptonshire Diabetic Eye Screening Programme

|
|
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[22 Jan 2023 [ Miscellaneous to Lakeside Healthcare

Letter Type
Letter To
Letter From

9 Appendixes

Miscellaneous
Lakeside Healthcare
SARS

Dr \%PK

LAKESIDE HEALTHCARE

Appendix A - Patient Subject Access Request form

ight ofnotes
| (Yesj No
Sign .

Full Name D(.{ﬂ can G_aa.,,_{ Date of Request ‘ 24 01 2023
Date of Birth ‘2 | OS i S ? NHS Number (if known) \/Zgo L3 L3 t
Fmail C/\agberclumww\@& ﬂna;{ L:-C ow
b Mindun Close
Full Address Corbd N M (f q 6W
Detalls of Request Please detail exéctly whiat information you would like.

For example, information between two dates, information relating to a particular
medical condition, hospital letters only, or your entire GP record.

ALL Méo[[CaJ_ ﬁecafc&) Lo ,
é /(C,},[ At q[p,oain/mwf‘g E! LJ/sibe
Ts £GH

How would you like the
information to be
provided?

Please indicate your preferred format:

0 Email - Please ensure an up-to-date and secure email addrass is supplied above
rinted - To be collected in person

0 On-line — Access via Detailed coded record

(For Detail Coded Record access, the appropriate forms will need to be completed
and proof of ID seen)

Please note it may not always be possible to supply the information in your preferred
format.

Declaration:

This Subject Access Request is for my personal information. [ understand that the information provided to me

-§ by-Lakeside Healthcare Gro upisfor my personal use'only. The security and confidentiality of anyinformation

provided will become the re

sponsibility of the requestor and Lakeside Healthcare Group cannot be held

responsible for any onward transmission, distribution or loss. \

Patient’s signature: % "# Date: 22()! : ZOQ 3

Fri 08 May 2026 17:12
Confidential: Personal Data
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[23 Jan 2023 |Pharmacy to Lakeside Healthcare |
Letter Type Pharmacy
Letter To Lakeside Healthcare
Letter From Pickfords Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name Duncan Clacher

Date of birth 21 May 1358

Gender male

NHS number 6488167464

Patient address 6 Minden Close, Corby, Northamptonshire NM18 9EWW

Attendance Details

Date of contact 23 Jan 2023

Reason for service Patient had ordered their prescription but it was not ready
Organisation name Mr Pickfords Express Pharmacy

Organisation address 8 Spencer Court, Corby

Telephone 01536 264014

Secure email nhspharmacy._corby mrpickforfad24@nhs.net
Administered by Rajiv Patel

identifier 2034352

Person Collecting Patient

Medications and medical devices

Medication name Quantity supplied  Supply Type
Uniphyllin Continus 200mg tablets (Mapp Pharmaceuticals Ltd) 21 tablet (7 days) Emergency supply

Allergies and Adverse Reactions

Causative agent Mo known drug allergy

Information and Advice given

Information and Patient advised that they should consider discussing with his GP whether they can be set up for
advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient’s consent for treatment has been attained

Consent for information Patient is happy for the supply details to be shared with their Registered GP
sharing practice

GP Practice

GP ODS Code Ka3002

GP Practice Name Dr Wilczynski & Partners

GP Practice Address  The Lakeside Surgery, Cottingham Road, Corby. Northamptonshire MN17 2UR
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[02 Feb 2023 | Substance Misuse to Lakeside Healthcare |

Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From Lakeside Healthcare

EI\'?’ Substance

to Solution

Northamptonshire

§2S: Substance to Solution
The Old TA Building

Corby A &Q

NN17 1PN { h 1 \(—93
p ol -

T: 01604 211 304 Opt 5 R g

E: Corbys2s@cal.cism.net ' @
W: changegrowlive.org 2 /2 {23

Date R
Private and Confidential

To whom it may concern

Address (a Minden c\ose | Carloj NN (3 GE N .

We are writing because the above person has recently been assessed by our service for support with
their drug and/or alcohol use. In order to help provide a safe and appropriate package of care for this
person, which may include prescribed treatment (i.e. opiate replacement therapy), can you please
provide relevant medical information on the attached form.

We would really like to work with you to help your patient address their substance misuse. We

therefore require the following information to ensure that we proceed with any clinical intervention
safely.

We would be grateful if you could return the information by fax or email addressed to the
requesting worker within 48 hours to 01604 603101 or corbys2s@cgl.cjsm.net

We would also ask that you contact us if the individual requires a prescription for any opiate
medication whilst in treatment with our service.

If you have any queries, or require any further information, please do not hesitate to contact the
team.

| thank you in anticipation of your earliest response.
Yours sincerely

Worker Name

$2S - Substance to Solution

1 give my consent that information about my support and treatment may be shared between the
services that are delivering support to me.

Name: D. C |echArer .

Signature: \j,) C ((,\,(/(,\_

20|Page
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[19 Mar 2023 | Prescription or Medication details to Lakeside Healthcare |
Letter Type Prescription or Medication details
Letter To Lakeside Healthcare
Letter From Pickfords Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name Duncan Clacher

Date of birth 21 May 1358

Gender male

NHS number 6488167464

Patient address 6 Minden Close, Corby, Northamptonshire NM18 9EWW

Attendance Details

Date of contact 19 Mar 2023

Reason for service Other:surgery missed items off script.
Organisation name Pickfords Pharmacy Express

Organisation address 8 Spencer Court, Corby

Telephone 01536 264014

Secure email nhspharmacy. corby. mrpickforfad 24 @nhs net
Administered by Majahid Hussain

identifier 2046872

Person Collecting Patient

Medications and medical devices

Medication name Quantity supplied Supply Type
Uniphyllin Continus 200mg tablets (Mapp Pharmaceuticals Ltd) 21 tablet (7 days) Emergency supply
Vitamin B compound strong tablets (Almus Pharmaceuticals Ltd) 14 tablet (7 days) Emergency supply

Allergies and Adverse Reactions

Causative agent Mo known drug allergy

Information and Advice given

Information and Patient advised that they should consider discussing with his GP whether they can be set up for
advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient’s consent for treatment has been attained

Consent for information Patient is happy for the supply details to be shared with their Registered GP
sharing practice

GP Practice

GP ODS Code K83002

GP Practice Name Dr Wilczynski & Partners

GP Practice Address  The Lakeside Surgery, Cottingham Road, Corby. Northamptonshire NN17 2UR
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(04 Apr 2023 | Substance Misuse to Forest Gate |
Letter Type Substance Misuse
Letter To Forest Gate
Letter From S2S Substance to Solution

Substance
EiabetnSree E%}’ to Solution

Corby NN17 1PN
T: 01604 211 304 Northamptonshire
E: northants@cgl.org.uk

W: changegrowlive.org

Ref: NG/RK/PB/DC

Private and Confidential
Doctor,

Lakeside Surgery,
Cottingham Road,

Corby,

Northamptonshire,

NN17 2UR

5" April 2023

Re: Duncan Clacher DOB: 21/May/1958
Date of review: 04/04/23 Review: Face 2 Face
Recovery worker: Russell Kennedy

Summary for GP

| reviewed Duncan in my clinic today, regarding her Opioid dependence. | explained my role as an NMP.
Since his last review, he has been maintained on Buprenorphine.

Duncan states that his current dose of Buprenorphine 16mg daily is holding him from opiate withdrawal.

Duncan reported to have never used any heroin but have been using illicit diazepam which he buys on the
street to help him sleep. Advised on the risks and danger of poly pharmacy and was advised to approach his
GP for sleeping aids if need be. Duncan was started on OST treatment because he was addicted to opioids-
based medications for his back pain. Duncan had had referral and appointment with pain clinic, was placed on
pregabalin which he stated he took himself off as it was causing him seizures. From all indications, Duncan
reported that the GP is not to helping him with his pain medication as such rely much on buprenorphine for his
pain management. Duncan was encouraged to engage with his GP for proper pain management. He reports
to be keen to have his back pain looked in to and managed by the pain management team so he can come off
Buprenorphine which he feels he can't do at present as it is helping him with his back pain.

From a clinical point of view, it will be of benefit for him to be under the pain clinic rather than addiction
services.

He reported to be keen to do well.

Plan is to continue Buprenorphine 16mg with a view to liaise with GP and Pain Management team for ongoing
management of his back pain.

This is a routine review to monitor progress in treatment.

TREATMENT DISCUSSION

A full treatment discussion was held today regarding the treatments offered, the intended benefits of treatment
and the chances of getting those benefits, potential side-effects of treatment, alternative treatment options,
what the treatment involved, and the opportunity to take some time to consider the treatment options available
and the service user has consented to their treatment plan.

This service
is part of
the charity:

Change, grow, live (CGL) Registered Office: 3rd Floor, Tower Point, 44 North Road, Brighton BN1 1YR
Registered Charity Number in England and Wales (1079327). Company Registration Number 3861209 (England and Wales).
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Impression
1. opiate dependence syndrome
MANAGEMENT PLAN

To continue 16mg of Buprenorphine Daily supervised consumption

To Liaise with and engage with ROCKET team, GP and pain management.

To move on in treatment

To attend for routine drug screening

Medical review in 3-6 months.

Harm reduction and relapse prevention discussed. Discussed risks of combination of prescribed and illicit
substances, risk of overdose and early signs of overdose, risks of IV drug use, risks of poly drug use,
tolerance levels.

Medication Prescribed by CGL:

16mg buprenorphine daily supervised.

Naloxone:

In possession

Medications from GP (self-reported):
Ventolin Inhaler
Beclomethasone Inhaler

Spironolactone
Glyceril Tinitrate spray
Aspirin 75mg OD
Atorvastatin 40mg OD
Bisoprolol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Pregabalin 75mg QDS
Ramipril 2.5mg OD
Sertraline 100mg OD

Uniphyllin Continus 200mg
Lactulose
Vitamin B
Thiamine

OTC: paracetamol

Safe storage of prescribed medication:
Locked Box

Locked Box issued: in possession and in working order.
Locked Box stored: locked away in bedroom.
Locked box keys are to be held separately.

Page 2 of 5

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1320 of 1418

Packaging
Client is aware of safe disposal of medication bottles and packaging.

Medication risks

Client is aware of toxicity to children/adults who are not tolerant to medications prescribed by us.

Client is aware of the importance of returning all prescribed medications that they are not  taking to the
pharmacy.

Discussion held regarding the safe storage of alcohol, illicit drugs, and drug paraphernalia.

Requests to GP:
Kindly refer Duncan to Pain Management Team, also update us with the current medical summary.
Please take care when prescribing other medications that may have misuse potential.

Please inform us if this patient is being prescribed any medication that is likely to have significant interactions
with Methadone or Buprenorphine. It is also essential that hospital consultants treating the patient are aware
of his / her treatment for opiate dependency as drug interactions may potentially have fatal consequences.
Please be especially careful with regards to medications which prolong the QT interval (e.g., Citalopram).

Please let us know if you have any safeguarding concerns.
PHYSICAL HEALTH

On-going chest infection none at present and not having any treatment for it.

Hospital admission in Sep 20 due to "vacant episodes and past seizures".

Prolapsed discs in lower spine. - affects his mobility at times., will liaise with GP regarding referral to Pain
Management Team

Type Il Diabetes — diagnosed 4 years ago — managed by medications.

COPD - Under ROCKET team and seen regularly for reviews - last seen before 12/2020 and nil since then
advised to speak to GP regarding this and to contact the ROCKET team as well.

Heart Disease and heart attack in 2018 Has stents fitted over 3 years ago.

Last hospital discharge summary on 1 Oct 20 indicates Fatty Liver and referral to Dr Das.

Allergies: NKDA

Height: 5"9

Weight: 14 stone eating and drinking well
Relationships: none

Sexual health: none

Physical examination
Alert and orientated engaged well in conversation.
Nil withdrawal symptoms noted or reported.

MENTAL HEALTH

Diagnosis: fluctuating mood at times trigger is social isolation, described his mood as settled at present
Psychiatry: nil history and nil at present

Suicidal thought: nil history and nil at present

Self-harm: nil history and nil at present

Current mental state
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Patient denied any thoughts of harm to self or others.

There were no concerns around mental capacity during the interview today.

There was good rapport.

There was no evidence of psychotic symptoms.

demonstrated capacity to make decisions about his treatment for opioid dependence.
Orientated to time, place, and person.

Not suicidal.

Current Reported Substance Use:
Heroin- none

Crack — none

Cannabis — none

lllicit Benzodiazepines — none
Amphetamine — none

lllicit Methadone Mix — none

lllicit Buprenorphine — none

Other (Mkhat, Ketamine, Steroids, Novel Psychoactive Substances) - none
lllicit medication- none

Cigarettes: 10 a day

Drug Screen Results on 04/04/23

Urine screen: unable to produce urine for UDS. Recovery worker to test Duncan before he leaves the unit
today. Last screen 09/2021 positive for benzodiazepine and buprenorphine

Alcohol use
Alcohol intake — none-drinker

PSYCHO-SOCIAL ENGAGEMENT
To continue to engage with recovery worker.

SAFEGUARDING
has no carer responsibilities for children under 18.
There do not appear to be any safeguarding issues.

SOCIAL CIRCUMSTANCES

Accommodation — lives in a bedsit, nil issues reported.

Children — 2 teenagers 15- and 16-years old boys that live with their mother.

Other support — none

Employment / Training / Education- unemployed

Forensic history — various episodes of prison sentences in the past. Last incarcerated over 13 years ago.
No outstanding criminal convictions at present.

DVLA/driving

Non-driver, has a licence.
Legal issues and personal responsibility discussed.
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RISKS IDENTIFIED

Sex working — none.

Contact with children — yes regular contact with his children.

Risk of accidental overdose — harm reduction and relapse prevention advice given
Driving- non-driver.

Yours sincerely,

Uche Alino
Non-medical prescriber.
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[05 May 2023  |Screening to Lakeside Healthcare

Letter Type Screening
Letter To Lakeside Healthcare
Letter From Northamptonshire AAA Screening Programme

H Northamptonshirel AAA Screening Programme
Northampton Genera'l nggﬁi! Office address: Lower Ground Floor
New Nurses Home
Cliftonville, Northampton
5 May 2023 NN1 5BD

Tel No: 01604 523276
LAKESIDE HEALTHCARE Email: AAAScreening. NGH@nhs.net
COTTINGHAM ROAD
CORBY
NORTHAMPTONSHIRE
NN17 2UR

CLACHER DUNCAN . 21/05/1958
CAMPBELL

NHS No: 648 816 7464

Dear Doctor,

Re: Abdominal Aortic Aneurysm Screening

The above named attended for an abdominal aortic aneurysm screening test recently on
Thursday, 04 May 2023 at Corby Nuffield Diagnostic Centre.

We are pleased to confirm that the scan showed that no aneurysm was found. If an aorta is less
than 3cm wide, this means there is no aneurysm. Most men have this result. No treatment or
monitoring is needed afterwards. They have been notified of the outcome of the screening test and
have been informed that they will not routinely be invited to attend for any further aortic aneurysm
screening.

If you have any queries regarding this result, please contact the co-ordinator of the screening
programme at the above address.

Yours sincerely,

W7 s

et

Mrs Nicola Bennison Mr S. Kappadath, Consultant Vascular Surgeon
AAA Screening Progr: Manag Designation Clinical Lead

INHS |

Northampton General Hospital
Page 1 of 1
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[25 May 2023 | Out of Hours to Lakeside Healthcare

Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Ic24 National Service Advisor

NHS 111 Report - For Information

CLACHER, Duncan Born 21-May-1958 Gender Male Local Patient ID NORA-CSENQQ-651

Home Address Visit Address

GP Practice
6 MINDEN CLOSE 6 MINDEN CLOSE
CORBY CORBY Emergency Phone 07902310611 1o 1\ cZYNSKI & PARTNERS
NN18 9EW NN18 SEW

Patient's Reported Condition

pt called yesterday - pt has late stages COPD - requires medication for this - pt says if he doesn[APOS]t get them he
will die - doctor gave prescription but COPD tablets to open airways were missing - pt has missed dose already - pt
stated his hands are shaking and feels very unwell so changed answer to refer to HA. PT hung up during transfer.
attempted call back 3 times with no answer. left voicemail with worsening.

Pathways Disposition

The call is closed with no further action required. (Dx108)

Selected Service: No Service Selected

Consultation Summary

Assessment ended, system user or caller terminated call - PT hun up while being transfered

Pathways Assessment
Early Exit Selected.

The assessment ended because the caller or the call taker terminated the call. - PT hun up while being transfered
A disposition was not reached in the triage.

Advice Given

SCR Consent

Consent given for SCR sharing

Document Created 25-May-2023, 18:05
Document Owner National Service Advisor
Authored by Corinne Simpson - Call Operator, National Service Advisor on 25-May-2023, 18:05

Consent Status Consent given for electronic record sharing

Informant Duncan CLACHER - Self

Emergency Phone 07902310611

Encounter Type NHS111 Encounter

Encounter Time 25-May-2023, 15:38 to 25-May-2023, 18:04
Case Reference 77DDA659-B851-4EA7-BA09-57C0A08D8199
Case ID 230753862

Encounter Disposition Call is closed with no further action needed
Care Setting Location
Visit Address

6 MINDEN CLOSE
CORBY
NN18 SEW

Care Setting Address
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Care Setting Type

Other participant(s) in this document

Referred To

Referred To Organization National Service Advisor

Visit Address

Kingston Housze

The Long Barrow

Orbital Park Emergency Phone 01233505450
Ashford

Kent

TN24 OGP

Document ID 1249BD58-20ED-4E23-B636-E62084CB5384 \ersion 1
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(03 Jun 2023 | Discharge & Prescription Sheet to Lakeside Healthcare |
Letter Type Discharge & Prescription Sheet
Letter To Lakeside Healthcare
Letter From Pickfords Pharmacy

Community Pharmacy Emergency Medication Supply Record

Patient Demographics

Patient name
Date of birth
Gender

NHS number
Patient address

Attendance Details

Date of contact
Reason for service
Organisation name

Organisation address

Telephone
Secure email
Administered by
identifier

Person Collecting

Duncan Clacher

21 May 1358

male

6488167464

6 Minden Close, Corby, Northamptonshire NM18 9EWW

3 Jun 2023

Patient had not orderad their prescription
Pickfords Pharmacy Express

8 Spencer Court, Corby

01536 264014
nhspharmacy . corby. mrpickforfad 24 @nhs net
Rajiv Patel

2034352

Patient

Medications and medical devices

Medication name sQuupa[::}g?i Supply Type
Uniphyllin Continus 200mg tablets (Napp Pharmaceuticals Ltd) 9 tablet (3 days) ELT;T;I%E“W
Trimbow 87micrograms/dose / Smicrograms/dose / 9micrograms/dose inhaler 1 dose (28 days) Emergency
(Chiesi Ltd) supply
Ventolin 100micrograms/dose Evohaler (GlaxoSmithKline UK Ltd) 1 dose (14 days) E:;;rlgenw

Allergies and Adverse Reactions

Causative agent

Mo known drug allergy

Information and Advice given

Information and Patient advised that they should consider discussing with his GP whether they can be set up for

advice given electronic repeat dispensing if their medication regime is stable

Consent

Consent for treatment record  Patient’s consent for treatment has been attained

Consent for information

sharing

GP Practice

GP ODS Code
GP Practice Name

GP Practice Address

Fri 08 May 2026 17:12

Confidential: Personal Data

Patient is happy for the supply details to be shared with their Registered GP
practice

Ka3002
Dr Wilczynski & Partners
The Lakeside Surgery. Cottingham Road, Corby. Northamptonshire NN17 2UR
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[21 Jun 2023 |DNA Letter to Lakeside Healthcare |
Letter Type DNA Letter
Letter To Lakeside Healthcare

Letter From

Consultant: Dr S Mallik

NHS Number: 648 816 7464
Hospital Number: 184902
Ref: SKM/MRSRESP#

KGH Resp Out-Patient Clinic:

21.6.22
23 June 2023

Lakeside Healthcare
The Lakeside Surgery
Cottingham Road
Corby

NN17 2UR

Dear Doctor,

Respiratory, Kettering General Hospital

Medicine CBU (Clinical Business Unit)
Department of Respiratory

Rothwell Road

Kettering

Northants

NN16 8UZ

Main Switchboard: 01536 492000

Web: www.kgh.nhs.uk

Consultants

Dr R Reddy Tel- 01536

Dr S Khan 492805

Dr S F Hussain Tel: 01536

Dr S Mallik 492231

Dr N Siddique Tel: 01536

Dr M Naeem 492231

Dr T Anwar Tel: 01536

Dr G Tsaknis :232;3536

Dr A Singh Aoss
Tel: 01536
492805
Tel- 01536
492246
Tel: 01536
492246
Tel: 01536
492246

Duncan Campbell Clacher 21/05/1958

6 Minden Close,
Corby,
Northants NN18 9EW

Mr. Clacher had a planned Face to Face appointment with us in the Respiratory Out-Patient Clinic
today. Unfortunately he did not keep his appointment. He did not keep his appointment for

spirometry as well. | hope he is stable.

In line with Trust Policy | am now discharging him from the Respiratory Clinic.

Yours sincerely

Dr S Mallik

Consultant Respiratory Physician
FRCP FCCP MBBS

cc

Fri 08 May 2026 17:12
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PRIVATE & CONFIDENTIAL
Mr Duncan Campbell Clacher
6 Minden Close

Corby

MNaorthamptonshire

NN18 9EW

It is now our policy to copy all letters to the patient for information and to improve your care. The medical
terminology can be confusing and we urge you to discuss any queries you may have with your consultant or
GP at the next appointment.
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[07 Jul 2023 | Out of Hours to Lakeside Healthcare |
Letter Type Out of Hours
Letter To Lakeside Healthcare
Letter From Dhc Ltd Ooh

NHS 111 Report - For Action

NHS No. 648 816 7464

CLACHER, Duncan Born 21-May-1958 Gender Male | -/ o rient 10 80E77F21-90B8-4CCA-89FC-8EC63C85D5D1

GP Practice
Forest Gate Med Ctr (Lakeside) (DHU-Northants OOH)
Home Address The Medical Centre
6 MINDEN CLOSE Forest Gate Road
CORBY Emergency Phone 07902310611 Corby
NN18 SEW Northamptonshire
NN17 1TR

Phone 01536206789

Patient's Reported Condition

Alone - been to pick prescription and 2 inhalers isn't there - has copd - short of breath

Pathways Disposition

Speak to Clinical Assessment service 1 hour COVID risk (Dx1112)

Selected service: The Lakeside Surgery - Northants

Consultation Summary

Injury, illness or other health problem

Iliness

Warm to touch

Breathless at rest

Previous hospitalisation for similar symptoms
Symptoms not as bad as when previously hospitalised
No change in breathing in last hour

Pathways Assessment

An injury, illness or health problem was the reason for the contact.

There was no blood loss.

An illness or health problem was the main problem.

User Comments: short of breathe

The individual was not fighting for breath.

The main reason for the assessment was not an allergic reaction, heart attack, chest/upper back pain, probable
stroke, recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, or ICD shock.
The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze

There was no new or worsening swelling of the face, tongue or throat.

There was no chest or upper back pain at the time of the assessment.

User Comments: 2 crushed discs

There had been no chest or upper back pain in the previous 24 hours.

There was no abdominal pain.

An oxygen reading was not declared.

They were able to carry out most or all everyday activities.

There had been no episode of choking within the previous 24 hours.

There had been no inhalation of a hot or poisonous substance in the previous 24 hours.
The individual had not coughed up blood.

Breathing harder or faster when doing nothing was described.

An asthma attack was not stated to be the cause of the problem.

Previous similar episode(s) had occurred.

There had been a previous similar episode, which required hospital admission.

The symptoms were not as severe as those previously requiring hospital admission.
The breathing had stayed the same in the previous hour.

Instructions given were: The individual needs to speak to a local service within 1 hour.
Directory of Services referral: The Lakeside Surgery - Northants

Advice Given
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Before you go, I will just check whether I need to give you any further instructions or advice.

During this pandemic these symptoms may be due to coronavirus. Avoid contact with others.

Further information about coronavirus (COVID-19) including testing can be accessed at nhs.uk.

If there are any new symptoms, or if the condition gets worse, changes or you have any other concerns, call us back.

If you need to attend a healthcare appointment DO NOT use public transport and tell them you may have coronavirus.

Sit upright.
Use prescribed inhalers, nebulisers or oxygen according to the instructions.

Special Patient Notes

Note:

Request for Notes - 07/09/2021 @ 16:00 HS (HIU) Reason for Request - Aqib Letter/ Discussion x 4 HEALTH
ADVISORS Assess in the normal manner CLINICIANS (NHS111 and OOH) Please note that we have requested a note
for this patient (HIU caller/Patient) on the following dates: 09/04/2021, 04/06/2021, 13/07/2021 UPDATE - Dr A
Sheikh sent a letter with eh folloiwng "We have attempted to contact the patient on multiple occasions with no joy. As
a result of this letter ? we have allocated the patient to a GP partner for continuity of care and follow-up.” -
09/09/2021 @ 18:33 HS

Document

Created 07-Jul-2023, 17:10
T Derbyshire Health United
Owner

Jessica Meade - Assessed by, DHU - Ashgate Manor (Derbyshire Health United) on

Authored By 47 3u1-2023, 17:09

Consent Status Consent given for electronic record sharing

Encounter Type NHS111 Encounter

Encounter Time 07-3Jul-2023, 17:03 to 07-Jul-2023, 17:09
Case Reference 3B0OC6D65-A3D5-4B24-AD05-34A465681527
Case ID 5513751

Encounter Disposition Speak to Clinical Assessment service 1 hour COVID risk
Care Setting Locstion Incident Location

Visit Address

6 MINDEN CLOSE
CORBY
NN18 9EW

Care Setting Address

Care Setting Type
Responsible Party Aqib Bhatti - Medical Director, Derbyshire Health United

Document ID AA9522F6-6458-46A4-AF4E-C5BE62733BA6 Version 1
Primary Recipient The Lakeside Surgery - Northants
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[24 Aug 2023 | E-mail to Lakeside Healthcare |

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From Elaine Ginever, S2S Substance to Solution

Fw: [CISM] Re: Letter

LAKESIDECORBYSECRETARIES (LAKESIDE HEALTHCARE) <northantsich.lakesidecorbysecretaries@nhs.net>
Thy 24082023 1611

TorLAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) «<northantsich. lakesidecommunications@nhs.nets

ﬂ 2 attachments (284 K2)

&P Letter following £CG D Clacherdoos D Clacher £06 Resulis pdf

Regards

Manda

Medical Secretary
Lakeside Healthcare Corby
Cottingham Road

,, Morthamptonshire

LAKESIDE HEALTHCARE

From: paula.bonar@cpl cjsm.net <paula.benar@egl.cjsm.net> on behalf of CorbyS25 <corbysls@egl.cjsm.nets
Sent: 24 August 2023 14:45

To: CORCCG. lakesidecorbysecretariesi@ nhs.net.cjsm.net <CORCCG lakesida corbysecretaries@nhs. net_cjsm.net>
Subject: [TISM] Re: Letter

Good Afternoon,

Please see attached, much appreciated
Regards

Paula Bonar
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Administrator

T: 01604 211 304 Opt 5 M: Mobile No. 07827987783

Substance to Solution, The Old TA Building, Elizabeth Street, Corby NN17 LPN
Hours of work: Tuesday — Friday 08:30 - 17:00
www.changegrowlive.org

*##% This email has been transmitted via the Criminal Justice Secure eMail service, +=~
#=#k pnfanwyd y neges ebost hon drwy wasanaeth ebost Diogel Cyfiawnder Troseddol =+
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Private and Confidential
Lakeside Surgery
Cottingham Road

Corby

Northants

NN17 2UR

Date: 24™ August 2023

Dear Dr Mellor,
Re: Duncan Clacher DOB: 21/May/1958

Address: 6, Minden Close, Corby, NN18 9EW

We are writing to inform you that we have undertaken an ECG on the above client on 15%
July 2019.

Please find ECG report accompanying this letter. Mr Clacher is aware of the results.

Yours Sincerely

Elaine Ginever
Health & Wellbeing Nurse
CGL Northamptonshire
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Br Il H: h: ECGR

1al2

HR: 81  [APM) HR High: [BPH] PR:182  [mseq] QRS: 96 [msec]
R-R: 740 |msec) HR Low: [8PM] QT:344  [msec] QTc: 399.89 [msec]

33 TR R B

s
ElinE
2 Cnoo Noone: Recelved: womalm : Printed: momu
mem| |zec) L 1 N .?. . lmvl?”"m.J""""m”""”"I'l.l:m: OcHt Main: 507 Baseline: OF EMG: 40Hz
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Event 1
Pationt Code Pationt ID First Nama Last Nama Sax Ago DOB
[17a7108 [Buncan Clacher Male [66 [ 21051858
Surgery NzCGL Narthamipton P578
Apalvsad by

Catherine Warren

Chest pain, no current symptoms . Medications check. |schaemic Heart Disease (IHD), Chronic Obstructive Pulmonary Disease (COPD), stent

Quality

Good

Acalisis,

Sinus rhythm

Left axis deviation suggesting left anterior hemiblock
Good R wave progression through the pre-cordial leads
Mo pathological Q waves

Mormal 5T segments and T waves

PR, QRS and QTc durations within normal limits

Comment
Ay suggestions made are Intended to be helpful but are ahvays stm!era“to ihe ower-riding diinical opinion of the responsible healihcare professional)

Minar abnormality as above - this does not exclude a cardiae cause for symptoms

Gall.  Monitor: 12 LEAD 12LEAD-T Recorded By:  Crioo MNoone: Recelved: 180802025 132723 Printed:  15/08/2023
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[22 Sep 2023 | Advice Request to Lakeside Healthcare |

Letter Type Advice Request
Letter To Lakeside Healthcare
Letter From Cardiology, Kettering General Hospital

advice and guidance

"LAKESIDECORBYSECRETARIES (LAKESIDE HEALTHCARE)"
Sent: 22 Sep 2023 09:18

To: "K83002, Lakeside (LAKESIDE HEALTHCARE)"

please sendto appropriate GP thanks

Regards

Manda

Medical Secretary

Lakaside Healthcare Corby

Cottingham Road

Coray, Northamptonshire

NNi7 2UR

Tel: 01536 204154
corceg.lakesidecorbysecretaries(@nhs.net
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NHS Confidential

Advice Conversation

Patient: Clacher, Mr Duncan
Campbell

UBRN: 0004 1539 7597

NHS: 648 816 7464

Summary Information

Priority: Routine

Named Clinician: -

Service Name: Cardiology General-
Kettering GH-Advice and

Guidance Only

Specialty: Cardiology
Referred By: MYERS, Samuel (Dr)
Conversation

Advice Status: Referrer to review response

Provider Authorised To Convert To a Referral: Yes

Date of Birth:
Age:

Gender:

Referring Organisation:

Address:

Telephone:
Registered Practice:
Address:

Telephone:

1337 of 1418

NHS

21/05/1958

65 years
Male

LAKESIDE HEALTHCARE

FOREST GATE MEDICAL
CENTRE

FOREST GATE ROAD
CORBY

NN17 1TR

01536 204154
LAKESIDE HEALTHCARE

FOREST GATE MEDICAL
CENTRE

FOREST GATE ROAD
CORBY

NN17 1TR

01536 204154

J Mon 18-Sep-2023 15:06 - Sent by DUNCAN, Rita (Mrs) (Referring Clinician Admin)

Dear Colleague

Yours sincerely

Dr Samuel Myers

S2S have sent us this gentleman’s ECG with concerns. To me it looks very similar to his previous
ECG (also attached). He is on a fair few meds, and also Buprenorphine via S2S.

He has a history of COPD, diabetes, IHD, ETOH dependence.

The ECG seems OK to me. Am | missing something that requires further investigation?

d clacher-18092023144115.pdf

CONFIDENTIAL PATIENT INFORMATION
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NHS Confidential m

Advice Conversation

Patient: Clacher, Mr Duncan Date of Birth: 21/05/1958
Campbell

UBRN: 0004 1539 7597 Age: 65 years

NHS: 648 816 7464 Gender: Male

Mon 18-Sep-2023 15:07 - Sent by MYERS, Samuel Mark (Dr)

NOTE: Clinical Information has been added / amended by the referrer system. This is available to
view / print from within the e-RS application.

Thu 21-Sep-2023 13:12 - Sent by MARSDEN, Margaret Evelyn (Mrs) (Service Provider Clinician) g
Dr Ahmad replied:

The attached ECG is normal

TA
Nasir
CONFIDENTIAL PATIENT INFORMATION
Page 2 of 2
Page 4 of 4
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[05 Oct 2023 [Drug Chart to Corby Urgent Care Centre |

Letter Type Drug Chart
Letter To Corby Urgent Care Centre
Letter From Corby Urgent Care Centre

‘
. s Admission date & bed number
Presenting Complaint

scored-d Low Review inobservations baywithinisminutes |
| Red Score Low-medium | Urgent response for review in observations bay
Score of 3 inany individual parameter | &
Vediom T igent Se Semor chnician review
CLACHER
Cc
Duncan orby Uce
. 9 M
? Minden Close 21 May 1958
NN18 9EW 648 816 7464
LAKESIDE HEALTHCARE ]
1 I
p3 |Comp leted Actions oo score: BMl:l
T ] (initial): |
| PR | ; ECGi___ Analgesiagiven?Y/N EWS D
va |Blood Sampling Reviewed Pain Score: MI&ND
M ==0. = la Insertion:____ 1
95—96 on Oz 2
93940 O; a Screen Tool:-
| =93 enair T
88-92
8687

TOMLY ues Seate 2
84-85

201-219
181-200
181-180
141-160
121-140
111-120
101-110

91-100

Sepsis 6 Bundle ‘

Bloods:- FBC, CRP, UE LFT,

L o Lactate & Glucose
Please initial
Blood Cultures:
Clinican
indication

Difficukt Sampie YN

Aseptic
Technique

=381"

site

e 13 - 7 SignanaDate
= =
JMH, 06/2022 s S X
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Allergies and Reactions.
Prescription chart
6 M
Stat M ed S LAKESIDE HEALTHCARE 648 816 7464

Date Time Dosage Route Prescribed by Given/
required Witness by

“/la Srd  Pladwsene (o Pa ISLE
H (hat SAguTAMOL &vj NG {43
i T RUS

tf/(o d’}zd ATRIVENT M"DJ"'H nNeQ

Intravenous Fluids

by by

Nursing Notes
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[05 Nov 2023 [NHS 111 Pathways Report to Lakeside Healthcare |

Letter Type NHS 111 Pathways Report
Letter To Lakeside Healthcare
Letter From ic24.oohmessages nhs.net

Integrated Care 24 Ltd - Consultation Report for service National Service Advisor

ic24.0oh.messages@nhs.net <ic24.ooh.messages@nhs.net>
Sun 05/11/2023 19:14

To:LAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) <northantsicb.lakesidecommunications@nhs.net>

NHS 111 Report - For Information

CLACHER, Duncan Born 21-May-1958 Gender Male Local Patient ID NORA-CXG8K3-741

Home Address Visit Address Emergency Phone 07902310611 GP Practice

6 MINDEN CLOSE 6 MINDEN CLOSE LAKESIDE PLUS LIMITED
CORBY CORBY

NN18 9EW NN18 9EW

Patient's Reported Condition

Pathways Disposition
The individual needs a repeat prescription. (Dx80)

Selected Service: 2000020241, Pharm+: Pickfords Pharmacy (Corby) - Northants, 01536264014

Consultation Summary

Next dose due within next 6 hours

No medication available

Not enough medication until surgery opens
No symptoms

Prescription request

Pathways Assessment

A prescription request was the main reason for the contact.

Symptoms were not present at the time of the assessment.

The individual did not have enough medication to last until the surgery next opened.
The medication was suitable for repeat prescribing without further consultation.

The individual had no medication available.

The next dose was due within 6 hours.

Advice Given

SCR Consent

Consent given for SCR sharing

Document Created 05-Nov-2023, 19:14
Document Owner National Service Advisor

Authored by Kiran Akhtar - Call Operator, National Service Advisor on 05-Nov-2023, 19:14

Consent Status Consent given for electronic record sharing

Informant Duncan CLACHER - Self
Emergency Phone 07902310611

Encounter Type NHS111 Encounter

Encounter Time 05-Nov-2023, 19:05 to 05-Nov-2023, 19:12
Case Reference 59D9908A-537B-43B3-A8FA-8441582E0083
Case ID 231653311

Page 1 of 2
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Encounter Disposition Repeat Prescription required within 6 hours
Care Setting Location

Visit Address

6 MINDEN CLOSE
CORBY
NN18 9EW

Care Setting Address

Care Setting Type

Other partici (s) in this di

Referred To
Referred To Organization National Service Advisor

Visit Address Emergency Phone 01233505450
Kingston House

The Long Barrow

Orbital Park

Ashford

Kent

TN24 0GP

Document ID 77D5ESC9-FF55-46EA-8CBA-40606FE63412 Version 1
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[05 Dec 2023 | Diabetic Eye Screening Scheme to Lakeside Healthcare

Letter Type Diabetic Eye Screening Scheme
Letter To Lakeside Healthcare
Letter From Diabetic Eye Screening Programme, Isebrook Hospital

|
orthamptonshire Healthcare INHS

NHS Foundation Tryst

Northamptonshire
‘ Diabetic Eye Screening Programme

Tuesday, 05 December 2023 Abbey Block

| Isebrook Hospital
PRIVATE AND CONFIDENTIAL Irthlingborough Road
Dr. R WHITTAKER Wellingborough
THE LAKESIDE SURGERY i o

DR WILCZYNSKI & PARTNERS
COTTINGHAM ROAD

CORBY
NORTHAMPTONSHIRE

NN17 2UR

Dear Dr. R WHITTAKER,
Annual Diabetes Eye Screening — PATIENT HAS NOT RESPONDED

Mr Duncan Clacher, NHS Number: 648 816 7464, DoB: 21/05/1958
6 Minden Close

Corby

Northamptonshire

NN18 9EW

The above named patient did not anlend for their diabetes eye screening.
We have written to the patient advising them of the importance of regular eye 'screening.
If we do not hear from you or the patient we will invite them again in 12 months’ time.

We would be grateful if you could discuss this with the patient to reinforce the|importance of
this screening.

If you require any further assistance please do not hesitate to contact us on 03000 272145.
Yours sincerely,

Northamptonshire Diabetic Eye Screening Programme

161
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[13 Feb 2024 | A&E to Lakeside Healthcare |
Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer

Forest Gate Med Ctr
Forest Gzte Road
Corby
Northamptonshire
NN17 1TR

Dear Dr Heer

Patient demographics
Name: Mr Duncan Clacher
DOB: 21 May 1958
Hospital Number: 184902

Telephone: 01536 492000

Date: 13 February 2024

Gender: Male
Age: 65
NHS Number: 648 816 7464

Address: 6 Mincen Close, CORBY, Northamptonshire, NN18 9EW

Admission details

The above named patient attended the Emergency Department on 13 February 2024 a1 07:19. The
patient was seen by Dr Azeem Yusaf and the consultant on take was Dr Ken Yarfoh.

This patiert has made 017 previous visits to this department since 15t April 2010.

Discharge details

The patien: left the department at 17:21 on 13 February 2024.
The outcome was Treatment complete - Admit.

Clinical summary
Referral details

Re‘erred by Self / family / friends / educat.on / work colleague

Diagnosis

The presenting complaint was Chast pair..

Diagnosis

N0 abnormality dstected (Suspected diagnosis)

Procedures

Investigations

Treatments

Biochemistry C reactive
protein (CRP)

Redside
Electrocardiogram
Haematology Full blood
count (FBC)
Biochemistry Liver
function tests (LFTs)
Biochemistry Urea &
Electrolytes (U&ES)

Circulaticn Observation /
cardiac monitor, pulse
oximetry / head injury /
trends

Dischargz Planning
Vearbal guidance /
Written advice

Medication and medical devices

Drugs administered in ED

Drugs TTA

Plan and requested actions
Allergies and adverse reaction
pregabalin

Distribution list

GF Leller

Person completing record

If you have any queries regarding this attendance please contact the Emergency Deparment via

Switchboard.

Fri 08 May 2026 17:12
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[13 Feb 2024 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From Siren 4, East Midlands Ambulance Service NHS Trust

Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should
you require any further information about EMAS and our team, please visit our website www.emas.nhs.uk

Kind regards, EMAS Medical Director

Incident Number: 17948025 Duncan, Clacher 65 Years NHS No: 6488167464 Date of Birth: 21/05/1958 Address 1: 6,

NN18 9EW
PT AND SAFEGUARDING CONFIRMATION
Patient and Safeguarding  |Patient Consent To Treatment: Yes
fzontinnation Was GP Connect Record Viewed: Yes
'Was Consent Gained To View GP Connect: Yes
PATIENT PRESENTING WITH
Complaint IComplaint Type : Chief Complaint; Complaint : Chest Pain; Duration : 2 Hours |
PATIENT OUTCOME
Patient Moved How Patient was Moved to Ambulance: Walking Unaided
How Patient was Transported from Ambulance: Walking Unaided
General Patient Outcome: Treated and Transported
Condition of Patient at Destination: Unchanged
Patient Personal Belongings: Bag
Belongings Given To: Patient

COMMENTS
PC - chest pains

HPC - pt states that at approx 0430hrs he developed some left arm/shoulder pains and left sided chest pains,
states he was not asleep at the time so it did not wake him but came on whilst in bed. Pain did not subside so pt
called ambulance at approx 0545, also took his GTN spray when contacting ambulance - states it helped slightly.
Pt is known to have had a prev Ml with stents.

O/A - pt in his bedroom, housemates also present, pt alert and orientated, no immediate ABC concerns, due to
small space in room and poor hygienic state of bedroom moved out to ambulance for further assessment.

O/E:

CVS - pt states he still has pain in his left arm/shoulder and left side of chest, described as a tightness, scored 5/
10 in severity. No associated cardiac symptoms present, no worse on exertion, 12 lead ECG shows NSR. Pt
treated for cardiac chest pain with aspirin and GTN but minimal change to pain score. Skin colour normal, not
clammy or sweaty.

RS - Sp0O2 and RR normal, no dyspnoea or increased SOB/SOBOE, known COPD, smoker. Chest sounds clear
and equal.

CNS - pt suffers with ongoing long term memory problems, GP notes state he is under investigation for early
onset dementia. No acute confusion today, GCS 15, no neuro deficits.

PLAN - pt conveyed to KGH A&E for further bloods/investigations due to ?cardiac sounding chest pain. On
arrival triage nurse directed pt to minors

Created: 13/02/2024 06:34 (GMT) Incident Number: 17948025
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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VITAL SIGNS
Time g;“e ::?eﬂ :::lratory ::stollc SPO2|Temperature|BM GCSs :‘Env:s‘ Consciousness gz'a':e Position
RR 0
SPO2
Scale:1
0
161 SPO2
95 98 E 4 [Scale:2 .
13/02/ 36.7 85 Patient
024 [lack [BPM R0 BPM  1mmHg |96 %|ceici  mmov [V 2. |alert Unable[Sitting
06:41:35|Ca¢[Reg; Norm; —icufe.  [RA; 7 Capillary; 01020 to Rate
— Norm; Auto: v, priary, 15 |Temp
RA; 0
SBP ()
HR |
LOC 0
1
102 E4
;(3)/2(212/ Jack BPM 20 BPM % o6 % w3 Alert 5 Sitting
07-04-04|Cane[Reg;  [Norm; Wl RA; M6
Norm; g 15
ECG INTERPRETATION
Time Done By IECG Type |ECG Method Underlying Rhythm
13/02/2024 06:48:35 Jack Gane J]Z ]Manual Interpretation Sinus Rhythm
HISTORY OF PRESENTING COMPLAINT / PREVIOUS MEDICAL HISTORY
Medical / Surgical History COPD
Diabetes - Non-Insulin Dep. (Meds)
Hiatus Hernia
Ischemic Heart Disease
Other : Opioid drug dependence. Seizure.

Time
13/02/2024

Incident Date / Time 05:44:23
13/02/2024

ak 06:25:08
13/02/2024

roblie 06:25:17
13/02/2024

Arrive Scene 06:34:18
13/02/2024

At Patient Side 06:37:42
—_— 13/02/2024

SPAESCon0 07:03:33

Created: 13/02/2024 06:34 (GMT)

FRAILTY SCORE

INCIDENT - Gane, Jack
Details Complications / Misc

Address 1: 6

Address 2: MINDEN CLOSE

City / Town: Corby;

Postal Code: NN18 9EW

Country: United Kingdom;

Tel1: 07730779001

Location Type: Home;

Call Type: Other;
Reported Condition: Other;
Code: Dx0112

Special Precautions: ?mi - pain on
side

Incident Number: 17948025

Responding with: None;

Transport Priority: Non Blue Light;

Incident Number: 17948025

Al charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)

Fri 08 May 2026 17:12
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Time Details Complications / Misc

Destination Type: Emergency Department;
13/02/2024 Receiving Facility: Kettering General

Arrive Destination 071751 Hospital:

Handover 13/02/2024
07:31:16

Created: 13/02/2024 06:34 (GMT) Incident Number: 17948025
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (GMT)
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[16 Feb 2024 | Discharge summary to Lakeside Healthcare

Letter Type Discharge summary
Letter To Lakeside Healthcare
Letter From Kettering General Hospital Discharge Letters

INPATIENT DISCHARGE NOTE
Kettering General Hospital NHS Foundation Trust
AMENDED

chargs trmbew dose
GP Practice
Frarrce Name' | akeside Healhezre

Patient Demographics

Tile: b Gendir Male A 35 NOR 21 My 1958
Forename:Dunzan CoD:

Strnar e Claier NHS No:bds 81L 7464
Addr2z2:3 Minden Closc. SORBY. Netthamptonskire, NN18 SEW PAS 4l “84402
Admission Detalls

Admission Date: 13 Fed 2024 77:21

Admission Mothoo: Fmargency Acnmissior Fmernency Gare Depatmant or acisn or emerency
denlal servc ol T Healtheire Provicos

Consukant: Dr Sajid KHAN

Ward Locaticn: Midd/ston Assessment Urit (MAU)

Discharga Details

Discharge Consultanl D Malleeulsh Malleculksh

Discharge Ward: C/fferd Ward

Cischarged Date ard Time: 16 Fed 2024 15.00

Phisehanged o 19 Vsl prizee of esedenee anless heslee below

Discharged Destination: Qwn Heme,

0DS Code

Clinical Summary

Mr Clachor was acmillad o KGH on 13 Fob 2024 cue Lo g complaint of ell-sided chost and @i
pain, fclowing e (&l - enc nas besn beving i2curent fal's recently. M Clache: e'so complained o
INENONY eI e

Mr Clacher was notec o have dilateral tramors, ataxia and gynaecemastia. CXR, CCG, C7 & MRI
| lead anc bloods shcwad ne acLiz underlving causes cr acute njuries susta ned. | le cenied any
recent alccnol use saving he had rot hac a acoholin 7 years. Notec a ¢ischarge letterin 2C21
decumenting the same "no alcohc! intake in 7 years'. Mr Clacher later expressed he was
withcrawing anc was managed with 'V Pabrinex and Chicrdiazepoxide

Mr Clachar was disrissec witnthe Neirnogy "2z who acvisad he fan be seanin cimpaient
clinic, 25 thare is an zaute concem Ha is natad o previcisly bean acmittaa for 7saizure 2varart

episoda Mr Clachar has beer refarred tn the falls prevant on azm

MR head and C1 bead showed po sigmhcant mtracramal pathoiogy. XK ol shoakder was ol acole.
Kind regards

Clfferd ward

KisH

cr. Newrology learr

Plan and Requested Actions

GP Infeamation

Follow-up Information

Is *ollcws up requirec: Yes KCH Neurclogy O/ - date to ke ¢iven

Crher folow up location:

Reasan tar Follove LUp/ Fxdra Comments tor Hospita | ollow-up Appairmments

Referral details

Usual place cfresicence uness listad below (eg. private home, dwelling cwned by Lecal
Auvllouse Assoc/Lardlord/Varderac Accom. or No Fixed Abods)

Diagnosses
Primary Diagnosis: Frimary Comments; Diagnosie Status;
Alzmenl Abuse HFW FIEDNF
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Swcundary Uiagnoses: Suvunday O

Weavers Medical Centre

bi Slalus:

Co-Morbldity

Cardigvasculan:

hstory ot 1sci3zmc ~esn dsezse

Cenneclive Tissue Disorder:

Uisakility / Frailty:

Lndccrime;

Type £ ¢ abetes mellitus
Castro-intestinal J Liver:

Lifeshyle:

Aleohd an_ze

Sunenl Smwker

Jirug abuse histore or current. Specid;

Neuroloqgy § Paychiaty:

Renal:

Hespiratory:
Asthma
SOFD Lewpoilizd

Uthian;

Aduilional Co-Moskid

Chroniz Jack Par Dupenapi e

Hiazuz Henia.

Oin Doprz-crovine
Mo prev. cpod depandeic:

Safety alsrts
Self-Risks Suicide:  Mot-Assessed Gelf-Meglect: Mot-Azsessed
Owerdose; Mot-Aszessed Third MFarty: Maot-Assessed
Sell-Harn. Mul-Avsseysed Cane Molessione s, Mul-Asses=ed
Oy
Special requirsments
nierorater:
Advacate:
Transpol
Dithry-
Medical Devices:
ePMA Medicadan:
ECtatus Medication Starting Dose Stop or Comments
Brand IEISrE wWhere Fraguency continue
Strength Rrugk
lerm undareay) Uurstion
tonminued Deng | virz min b oome poonn strong 141 sh-2ig 11tzhlets (S8
tzblets TWICE a clay eontinie
Dl
Furny doy
Cunlinued Drug | Wigeming 17 Fubs 2029 100my Gy
MMCT & day 3t vunlinue
Dzl
Evety day
Continued Drug | netopsm 15-Feb-3029 Glmg GEPto
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THREE Lil2s & day conlinae
el
Lvery day
Sontinued neng | Bisepralal 13-r=h-;023 2.5mz cPTa
ONCE a day stU3:00 enntinue
Orsl
Furry day
Conlinucd Drug | aspirin 13 Fub 2024 S (]
elspersible tanlet ONCT A day 3t 0N conlinae
orzl
Evely Jay
Continued Druz | theophylline 15-Feb-2021 400 g at 08:00 anc GPwo
UNIPHYLLIN CONTINUE 200 g at 22:00 continue
modified release tabler Ol
ruery day
Sontinucd oz | Eupecaarphine 16 Frb 7023 g Gnhro
2mg UNCL 8 day st0S:00 eantinue
sublingual taklsts suzar--ree Sublingual
Evciy duy
Cunlinued Drug | bedomelsscnz £ onnoleiol £ 2lycepyrreniue 15-Fab-2021 2irhalalicns GPlu
TRIMROW TWICF aday conlinae
Hoizrograms/>micrcgrams/tmicrogrems/inhalaticn Innalation
irnaler cte-ree Every day
Continued Lrug | larscprazole 13-r2b-ivza E P
ONCE 4 day =103:00 continue
orzl
Lvery day
Continued Dz | sertralins 13-reh-7023 nnmg cPta
ONCE a day st03:00 eontinue
Orsl
Evcry day
Cuntinucd Drug | ghyoory! rivilele 13 Fub 2024 1 2y GM
400 iengram s/ spray Si:alingual conlinae
aerosol sudbhinguzl spray asrequired
tantinued Dz | metfanmin 141 sh-s g Sitleg (P
tzolets TWICE a clay at 08:00 enntinue
ard 12:00
Or.l
ruery day
Comtinucd Druz | spironolictone 14 Fob 2029 100mg Grto
OMCE A day =TI continue
Orzl
Every Jay
Cunlinued Druy | salbulamol 13-Feb-2021 2ivhalalicns GP o
100mizrograms/Inhalation Inhalation conlinue
wrhaler cfe-free asreqinred
Continued nmg | lactidnen 12 Frh 3023 mnmi Gha
31-5Sg/omL I'WICL a dav eantinue
solutior Orsl
Evcry day
Cunlinued Drug | alurvastalin 13-Fab-2021 Moy GP o
ar NIGRT conlinue
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Dl
Furny day
Cunlinued Drug | isosorbide ool 14 Foby 2024 g Ghio
madified rel=ase tablet TIMCT A day 3t 00 cunliniue
urzl
Eviry day
Continued Druz | keclomets 17-Fab-3021 Lsprays EPto
S0rvic ogran s pray TWICE u day continue
ack eausnasal spray Masal [nrth nestrls)
Eveny day
General C
Reasan for Pharmacy Referral:
Stopped Pre-Admizsion Medications: .
| Diug | Furin | Sheaglh Duse Freyuenwy Ruule
Non-ePMA Medication:
Status Medicaticn Lose LP Continue to Lomments
Strength Frequency Prescribe?
Furin Duraliun
noute
Procadures
Me Trasiments:
o did Frocem,
Comglications:
Irvestigatiors ! Resulis:
Sig Dale Rueull Rusull
Ham:
C-resctive It Value Units Range Aknarmsi Commert
CRP <5 mgfL <5
15-F=n- 1rrtmokytes Item Walue s Itange abnarmal nmment
1349
tndwm 1k el TH-14R
Potassium 4L mmel/L 3.5-5.3
Urcz 7.2 mmol/L 2382
Creatiming we uvmalfL Bl-1UE {1
e3FF 039 wmifmin/LT3m2
ARISTIED ]
Liver Item Value Units Range Aknorms| Comment
Furction
Tests Bilirubin ] wmolfL 0-21
ALT 1L L <41
Ll man a5 &l 35-50
Ak Phus 125 uiL 30-130
Total Renteln fifi B A AN
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Full Blowe
Cuunl

1£5eb202: 15F

125

ILer Value Unils Range Cuirment
WBC 9.6 x10%9/L 4.0 11.0
s awm X1 450-h001
HB M {8 130-130
v 0433 vL 0.400 0.540
MY b fL FENCTR)
MCH 2839 4 27.0-33.0
MCKC 333 gL 300 260
1w 1b % 90150
Plaleluls 206 x10/9/L 150-150
MYy 9.9 i 75110
Neutroohils CX ] X10M9/L 20-/08
Lymphocyles 20 x1079/L 1.5-1.0
Monnrytins na x10na/ n2 Lo
tosinophils us X109/ DU
Basuphily 01 x1079/L 0.0-C.2
MRRI'" n x10n9/ oo

M-meb-202 Vo-bel-2021 | XR
F Lrer Shuulder LL

This isd FINAL 1tepurLER Shoulder LU 214-Feu-2024:XR Hunerus [Upper Ann) LL1A-FeL-202%:Acas sivn Nu; R
RNQZ920326247Clivical I orimalicn: Fsll wilk cngoing e Lann pain Bilaleral Lermois, No new ological changes. . Reguasler;
Judal S, B Juceh Asare feor Llack 64045 Fall wilh o guing lell 4w pein. Bilalzial bemurs, No naurological changas, , Requuslen
Judal'A, C1 Judsh Asare Juen lack 640415 Fall wilh orguing l21lsim pain, Bilaleral begmcrs, Nu neuarclogivs| dhenges, . Requeslar
Judal' A, D Juceh Asdre oo Lacks 641015, I wilh o guing lell st pein. Bilalzral hemurs, Nu nzurological changes,  Requesler;
Judali A, O Jucsh Asare [uerlack: 64045 REPCRTING lrsulure o dislocslion camersaled. No avidere of an elbew joinl
elluzivnhereis s cownward sluping avion ion whidh may predispose Uiz patient W impie gemen LTyped by Bryery Shadrer
(Repurling Radicyiaoher Kellering Sereral Buspilal RAT7031)15-FEB- 2021 07:57 AMFinal reporL avproved by: Biyony Shear o
iRepu:ling Radicgrdpher Kellering Sereral Buspilal RAT7031)15-FEB-2031 07.57 MM

M- eb-202 10 20-2021 | XR
L2 LrLe Humerus Lt

Thisisa FINAL repcrt. ¥R Shouldar Lt 14-Fed-2024:XF Hurerus [Upper Arm}) Lt 14-Feb-2024:Accession No: RNCZS20326216;
RNQ2920326247Clirizal Inmormaticn; Fsll with cnzoing lett arm psin. Bilateral treimors, No neurological changes. . Recuaster:
Judal A, B Juceh Asare JeonLack 640115 Fell wilh o suing lell 4 . Bilalzral bemurs, No nzurslogicl s, , Rague
Judal'A, D1 Juceh Asare e Lack: 640415 Fall with orguing 121l sim 1. Bilaleral bamicis, N rearclogics| 122, Regqueslan
Judal A, B Juceh Asare Juun lack: 610415 Fell wilh onguing lell 4 pe eral oo, No neurological changas,  Regue:len
Judali A, B Juceh Asare Jeonlack: 6404]5REPCRTING Ireclure ¢ dislocslion vemersbialed. No avider e ol anelbew jvinl
wlluzivnThere s = vownward slcping aciom ion whidh migy predispose iz palient o impic z2menL7yped by: Bryeny Shearer
(Repuling Radicy apher Kellering Ser Ho:pilal RATT)31)15-FEB- 2021 07.57 AMFinal repurl dpproved by: Biyony Shearar
(Repuiling Radicy apher Kellering Sengial Bospilal RAT7)31)15-FEB-2021 07:57 AM

M- eb202* M

£0-2021 | WRIHesc
MLl W2

Fri 08 May 2026 17:12
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Thizisa FINAL repct.MRI Head 11-Fek-2021:Accazsicn No; RNQ2920321917Cirizal Irrormaticn;: A tew months history ¢ talls,
urirary trequercy, signitizart resting and intenticn tremor, Physical exsm shows cysimetris, dysciadochokirasis ard staxia. C7
Heac NAD. MR hzad tc look tor cerebellar pathology or NFH. . Recuester: BurzkS, Dr Burak Szhinoglu | sontact:

2038 {;REPORT:Su 0 optimal study duz to mrctior arterastz. Mild chronic ischaemic charges anc chronic lacunar ir-arcts notedin
bilateral periventricular wkite watter snd centrum semiovsla.No evicence ot space-cccupying lesicn. No eviderze ct
hydrecepnalous.No evicence ot acute intarct crazuteirtracraris| hsemenhage S2lla, pituitary snd parasellsr regie
noarmsl, Criits are unremarkableBass| garzlia and thalami 3re nonmal, Vazcular How void: are unremarkak|2IMER
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sigrilicanlic sagani=| sLnonnglily celeded Typec Ly: Amicgl Radhakeishi s | Sorsullant Radivlogist Kelleting General Hosgilal
FT. C7E374G3) 11-FEB- 2024 03:32 PNIFi =] 1epur Lapproved by: Amuh Radbiakrisling [Corsullanl Radivlegist Kellaring Gereral
Houspils| FT, C7827169)11-FEB-2024 03:32 PA1
1. eb-202* 13 =p-2021 | CT Head Thizisa FINAL regc.CT Heac 13-Fed-2024:Accession No: RNQZ330314499C inical Iatermation: Gov'M presented with letarm
1520 134 painandtzll &t sround 4z3m this memirz, Ne LOCBG: COPC, Asthurs, TZDM, NSTEMILSOBOE. Curent SmckenStstas 1T epizodes
ot waking ug cn the ~loor &t home in the past yesr. State: thesz episoca: irzluded blackouts/LOCRaving memory issues that are
worsenirz.Last CT hesd 2022 shewed small vessel disease but was nil acute,, . Regquester: AzeemY, Cr Azeem Yusa~ |contact:
2791 ;;REPORT:Comgarad tc the pravious stucy cated 9/3/2022.No acute orspaze ozcupying drair lesicns identitiec, N intrs cr
extrs axial collection. No brain adems ard no micline shitt.Aze relatad invcluticnsl orair charges again nctec shown as
Jeepening ol Lhe corlics! sulti and ellzsiau the suprdlenlonis| venliicalar syslem, Fetiverlricela Jeep while imslle:
hyvoden:ily is roled, rellecling small vess 2l ischemic dis Stars Urough the pusleriv lussa ste urien iz sdvle, No ol
bony lesions deleclec, ZondusicrniNo siule brain lasion ied Typed by: ©1 May 3slzh (Consullanl Radivlogisl - Kelleting
Gerwdl Kuspilal Four dalivn Trusl EMC7644810)13-FEB-2021 01:51 EMFinal reporl supruvad by: © May Salel (Consullsnt
Radivlu sl - Kellering Senzral Hospilal Foundalion Trusl 50C7644840)13-FEB-2024 0151 P
TH 222241 | TroporinT Item Value Units Range Aknormzl Commert
AU K] sensitive
High Sers Treoonic 115 rgfl
T
semple Time 1 1inur sampl= Time
13-Feb-2021 | Amylase ILen Value Unils Range Aknonisl Currner
g8
Nrnylase 62 L 28-100
13-M=2-2224 raporin | Item Value unrs Range Aknormsl Commert
43 sensitiva
High Sers rcoonir 1429 rgft
1
sample Time Admissior Tim»
131 z0-2021 | Liver Item Value Units Range Aknormsl Commert
DUR Furction
Tests Bilirudin 1 vmol/L 0-21
arT (£ nigt <41
Albumin ay &L 35-50
Ak Phius 131 UL 30-130 (H)
Tatal Pratein 72 & 60 20
13-F=l-2021 | D-dimer ILerr Value Unils Range Abnorirsl Currmer
1.1
D-vime NA /L
neuystioe)
131 20-2led | Cozgulation  Iter Value Units Range Aknormszl Commert
Luza screer
PTTest: 105 s 9.5-13.0
AP Leal: 25.7 5 2.031.0
1 teet: hh s T
CQUIN Information
AKI CQUIN
[ 04 this patient have 2n cpisede of AK] durng this adm ssion? | No i

LE>]
h
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[ Whial siage ol AKEIE cal hey sallen ? | | Mol Beonisd ]
=~ave you underaker (ard documered on this Not Recorczd
eter) a review cf 1us patents mec cations?
Arz furierfollow-Lo blocd tests requicec?

If yes stete whick specfc wests arc recaree:

Additional Comments:MNot Recorced

Mot Recorced

l \What is the patisnts era ‘uncton or dschage: (URICRIEGFR) | Not Recorced ]
Mandatary D { [raquired for all patl aged 75 and over):

Daces P pin enl Dives: Defivivin e his sl i 002

Ul the vabier | feve & onngl ciegiosie ol detnen o4 on adnossion? ] | Hol Kecorded

=as this o2rson besn more “orgatiul ayame n the I552 12 mentis Not Rezorded

w0 the xter: that t nas s.gncartly eected the r daily Ire?

as the oatier: nac a demert & diagrostic zssessmertinclucirg Mot Recorded

nvestigs: 01s cusing this acmissicn?

fy2s what was e cucome cf the essessrent? Not Rezorded

=a3 a rafertal Eecn macc o the GP or merzal hec th la son team Not Rczordod

nighlightirg outcanre of cemcntia screerng ?

Preventing ill heakh by risky behaviours:
Dioes the pavant lacs capsc Ty w0 enswer the & cohol end tebacee | o
scresning questons?

D d the oatiert rece ve a Tobacco screen? o

s the patiert a curer: smoker? Yes

WWas brief odv o2 giver? Na

Wi i: ohic el e ? N

Was Nedicalicr ollered? Mo

Ld the oatiert "eceve an a cohcl screen? ]

Dd the oatiert scresn positive for drir<irg above low ris< evals Nct Recerdec

aut rotdepencant levels?

\Was tha petent civer orief advice?
D4 the oaticrt screon poasitive fer potentially depender: drirxirg? Net Roeerdee
Waa tha poreat effored areerml te a spenal s” serenn?
Tl Ihe salien | qceen e offer amd was e ez gl noade?
Allergies and adverse reactions

| Drug Allergles: | Adverse React | c

[ orcgabzlin | Senztiity crintelcrancz | =ar make saticrt drowsy

[ Non-Drug Allergi l Adverse Reactions; ] Comments:
Distribution List
Fabient, G, Cascnole Foleor
Person Completing Record
Signed Oy: Dr Friva Geswami Signed Date & Time: 16/02/2024 13:1C:21
Ennted by Amanda inan Ennted Hate & Dimes 145 Bcbmarg 20024 1425
Ketizring General Hosgpita NHS Founcaton Trust, Rotbwe Road, Hezerirg, Northants, NN16 8UZ
Tel (1436 92001
Cooyrigh: Kotterny Gerarzl Hesoital. Al Richss Resoryed
Reducing the risk of a blood clot after your discharge from hosplital.
Follewing discharge from haspital, your risk of deveinping a Elond clot may persist Some
palients wil conlirue lo ake medicalons aod weer anli-enbelic steckings al home, These
gatieme w | receive a pack conta ning all the relevant irformaicn
‘'ou should take the following precautions:
* Try to be as makile as possidle (urless you have been advised otherwise) and continue
wilh any cacrases hal you may have been shown
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* Drirk plenty of Auids to avod dehydration

lake pain killers reuiarky &5 necded

+ Undertekirg a journey (2.g.flight, car, coach) of lorger then three hours within Tour weeks
of zn zomissian ke hnspital may rob be acvisablz pleasa saek luther acvica trom your

Signs and symptoms of a blood clot:
Cain o swelliog inyour ey
The skin or your leg 's discolourad {rad, pugle crklug) or Teels het
Thic weins inyour g apocan wege an noenal
Fair invcur chast or riks thalis worse if you take a deep draath
= Cougtung up Blood
K you sxperlence any of these symptoms please contact your GP Immediately day or

i

Hﬁou experlence severe shormess of breath, chest paln or uncontrolled bleeding dial
o an ambuance.

Hep reduce vaor risk of OVT anc TE in hospital with Lets Talk Clots, ¢ TREE patient

irformaticn apo &ll abowt Dlcog clots,

Zantae CR Code to find the apointhe Secar tie QR Coce wfinc te sop inthe
Saapiler g Shes Giongp e ey ke
All infarmeztion Js me=aicay approved and has been deveioped in cofaharation with the chariy,
I hombests UK Uarord Universify Hosprfals NHE Foundafion Dust pafienie ey euppoters and
hoaltheore peoviders.
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[27 Mar 2024 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution, S2S Substance to Solution

98-100 Rockingham Road
Corby

Northants

NN17 1AE

T:01604 211304 option 5

E: northants@cgl.org.uk

W: www.changegrowlive.org.uk

F: search ‘change grow live northants’

Substance
to Solution

Northamptonshire

>

Change
Grow
Live

Private and Confidential
Lakeside Surgery
Cottingham Road

Corby

Northants

NN17 2UR

Date: 28" March 2024

Dear Dr Mellor,

Re: Duncan Clacher DOB: 21/May/1958

Date of review: 27/03/24 Review: Face 2 Face

Recovery worker: Gavin

Summary for GP

| reviewed Duncan in my clinic today, regarding her Opioid dependence. | explained my role as an NMP. He was well dressed and
not under the influence. He communicated well.

Since his last review, he has been maintained on Buprenorphine. Duncan states that his current dose of Buprenorphine 14mg daily is
helping him. He stated that it helps with his pain. He stated that his mental health is stable. Advised that misusing substances can
impact on his mental and physical health also his finances. Advised about the dangers of misusing illicit substances and not mixing
polydrug and polypharmacy. Advised about sharing equipment, he is aware of this. Deny self harm ideas. He understands this and
he was thankful and pleasant.

Duncan reported he is not using illicit. Advised on the risks and danger of poly pharmacy and fake diazepam. Duncan was started on
OST treatment because he was addicted to opioids-based medications for his back pain. Duncan reported that the GP is not to
helping him with his pain medication as such rely much on buprenorphine for his pain management. Duncan was encouraged to
engage with his GP for proper pain management. He refuses to reduce off buprenorphine.

From a clinical point of view, it will be of benefit for him to be under the pain clinic rather than addiction services.

He reported to be keen to do well.

Plan is to continue Buprenorphine 14mg with a view to liaise with GP and Pain Management team for ongoing management of his
back pain.

This is a routine review to monitor progress in treatment. GP, please provide CGL Corby with an up to date medical review.

TREATMENT DISCUSSION
A full treatment discussion was held today regarding the treatments offered, the intended benefits of treatment and the chances of
getting those benefits, potential side-effects of treatment, alternative treatment options, what the treatment involved, and the
opportunity to take some time to consider the treatment options available and the service user has consented to their treatment
plan.
Impression

1. opiate dependence syndrome

We're part of

Change

Grow

Live
Change Grc tered Office: 3rd Floor, To Point. 44 North Rot on BNT1YR. Registered Charity Number 1079327 (England and
Wales) and St (Scotlond) Company Regi Number 3861209 (Englond and Waoles).

Mr Duncan Campbell Clacher
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MANAGEMENT PLAN

To continue 14mg of Buprenorphine

To Liaise with and engage with ROCKET team, GP and pain management.

To move on in treatment

To attend for routine drug screening

Medical review in 3-6 months.

Harm reduction and relapse prevention discussed. Discussed risks of combination of prescribed and illicit substances, risk of
overdose and early signs of overdose, risks of IV drug use, risks of poly drug use, tolerance levels.

Medication Prescribed by CGL:
14mg buprenorphine daily supervised.

Naloxone:
In possession

Medications from GP (self-reported):

Ventolin Inhaler
Beclomethasone Inhaler

Spironolactone
Glyceril Tinitrate spray
Aspirin 75mg OD
Atorvastatin 40mg OD
Bisoprolol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Pregabalin 75mg QDS
Ramipril 2.5mg OD
Sertraline 100mg OD
Uniphyllin Continus 200mg

Lactulose
Vitamin B
Thiamine
OTC: paracetamol

Safe storage of prescribed medication:

Locked Box
Locked Box issued: in possession and in working order.
Locked Box stored: locked away in bedroom.
Locked box keys are to be held separately.
Packaging
Client is aware of safe disposal of medication bottles and packaging.
Medication risks
Client is aware of toxicity to children/adults who are not tolerant to medications prescribed by us.
Client is aware of the importance of returning all prescribed medications that they are not  taking to the pharmacy.
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Discussion held regarding the safe storage of alcohol, illicit drugs, and drug paraphernalia.
Requests to GP:
Kindly refer Duncan to Pain Management Team, also update us with the current medical summary.
Please take care when prescribing other medications that may have misuse potential.
Please inform us if this patient is being prescribed any medication that is likely to have significant interactions with Methadone or
Buprenorphine. It is also essential that hospital consultants treating the patient are aware of his / her treatment for opiate
dependency as drug interactions may potentially have fatal consequences. Please be especially careful with regards to medications
which prolong the QT interval (e.g., Citalopram).
Please let us know if you have any safeguarding concerns.

PHYSICAL HEALTH

On-going chest infection none at present and not having any treatment for it.

Stated he had been in hospital in Jan he collapse. He spent 4 days in hospital.

Hospital admission in Sep 20 due to "vacant episodes and past seizures".

Prolapsed discs in lower spine. - affects his mobility at times., will liaise with GP regarding referral to Pain Management Team
Type Il Diabetes — diagnosed 5 years ago — managed by medications.

COPD - Under ROCKET team and seen regularly for reviews - last seen before 12/2020 and nil since then advised to speak to GP
regarding this and to contact the ROCKET team as well.

Heart Disease and heart attack in 2018 Has stents fitted over 4 years ago.

Last hospital discharge summary on 1 Oct 20 indicates Fatty Liver and referral to Dr Das.

Allergies: NKDA

Height: 5”9

Weight: 90kg eating and drinking well
Relationships: none

Sexual health: none

BP 138/87 P101 sp02 92%

Physical examination
Alert and orientated engaged well in conversation.
Nil withdrawal symptoms noted or reported.

MENTAL HEALTH

Diagnosis: fluctuating mood at times trigger is social isolation, described his mood as settled at present
Psychiatry: nil history and nil at present

Suicidal thought: nil history and nil at present

Self-harm: nil history and nil at present

Current mental state

Patient denied any thoughts of harm to self or others.

There were no concerns around mental capacity during the interview today.

There was good rapport.

There was no evidence of psychotic symptoms.

demonstrated capacity to make decisions about his treatment for opioid dependence.
Orientated to time, place, and person.

Not suicidal.

Current Reported Substance Use:
Heroin- none

Crack —none.

Cannabis — none

lllicit Benzodiazepines — none
Amphetamine — none

lllicit Methadone Mix — none

We're part of
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lllicit Buprenorphine — none

Other (Mkhat, Ketamine, Steroids, Novel Psychoactive Substances) - none
lllicit medication- none

Cigarettes: 10 a day

Drug Screen Results on 27/03/24
Urine screen: positive to buprenorphine

Alcohol use
Alcohol intake — none-drinker

PSYCHO-SOCIAL ENGAGEMENT
To continue to engage with recovery worker.

SAFEGUARDING
has no carer responsibilities for children under 18.

There do not appear to be any safeguarding issues.

SOCIAL CIRCUMSTANCES

Accommodation — lives in a bedsit, nil issues reported.

Children — 2 boys that live with their mother.

Other support — none

Employment / Training / Education- unemployed

Forensic history — various episodes of prison sentences in the past. Last incarcerated over 13 years ago.
No outstanding criminal convictions at present.

DVLA/driving

Driver has a licence- he would inform DVLA

Legal issues and personal responsibility discussed.

RISKS IDENTIFIED

Sex working — none.

Contact with children — yes regular contact with his children.

Risk of accidental overdose — harm reduction and relapse prevention advice given
Driving- non-driver.

Yours sincerely,

Lizsandra George
Non-medical prescriber.
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[05 Aug 2024 |Rehabilitation to Lakeside Healthcare |
Letter Type Rehabilitation
Letter To Lakeside Healthcare
Letter From S28S Substance to Solution
Substance to Solution s b
98-100 Rockingham Road, Corby U Si.a n C e
Northants, NN17 TAE °
T: 01604 211 304 option 5 I
F: 01536 513043 opten ot to so Uhon
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org
Date: 5™ August 2024
Private and Confidential
Lakeside
Cottingham Road
Corby
NN17 2UR
Dear Doctor,
Re: Clients Name: Duncan Clacher DOB: 21.05.1958
6 Minden Close, Corby, Northamptonshire, NN18 9EW
Summary for GP
| reviewed Duncan in my clinic today, regarding her Opioid dependence. | explained
my role as an NMP. He was well dressed and not under the influence. He
communicated well. His physical health is stable although he said he had a seizure 5
months ago. No issues with mental health.
Since his last review, he has been maintained on Buprenorphine. Duncan states that
his current dose of Buprenorphine 14mg daily is helping him. He stated that it helps
with his back pain. He refuses to reduce and said that the 2mg reduction is hard. He
is no longer on pregabalin from his GP.
He stated that his mental health is stable. Advised that misusing substances can
impact on his mental and physical health also his finances. Advised about the
dangers of misusing illicit substances and not mixing polydrug and polypharmacy.
He has capacity and understands . Advised about sharing equipment, he is aware of
this. Deny self-harm ideas. He would be referred to adult social care by his key
worker to support him.
We're part of
Change
[\ Grow
Live
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Substance to Solution
98-100 Rockingham Road, Corby

Substance
. e | 1O SoOlUtiON

row
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org

Plan is to continue Buprenorphine 14mg

This is a routine review to monitor progress in treatment. GP, please provide CGL
Corby with an up-to-date medical review.

TREATMENT DISCUSSION

A full treatment discussion was held today regarding the treatments offered, the
intended benefits of treatment and the chances of getting those benefits, potential
side-effects of treatment, alternative treatment options, what the treatment involved,
and the opportunity to take some time to consider the treatment options available
and the service user has consented to their treatment plan.

Impression

1. opiate dependence syndrome

MANAGEMENT PLAN

To continue 14mg of Buprenorphine
Refer to adult social care

To engage with his key worker

To attend for routine drug screening
Medical review in 3-6 months.

Harm reduction and relapse prevention discussed. Discussed risks of combination of
prescribed and illicit substances, risk of overdose and early signs of overdose, risks
of IV drug use, risks of poly drug use, tolerance levels.

Medication Prescribed by CGL:

14mg buprenorphine daily supervised.
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98-100 Rockingham Road, Corby
Northants, NN17 1AE

T: 01604 211 304 option 5

F: 01536 513043

E: northants@cgl.org.uk

W: www.changegrowlive.org

Naloxone:

Given one by key worker

Medications from GP (self-reported):

Ventolin Inhaler

Beclomethasone Inhaler

Spironolactone

Glyceril Tinitrate spray
Aspirin 76mg OD
Atorvastatin 40mg OD
Bisoprolol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Ramipril 2.5mg OD
Sertraline 100mg OD

Uniphyllin Continus 200mg
Lactulose
Vitamin B
Thiamine

OTC: paracetamol
We're part of

Change
[\ Grow
Live
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Substance to Solution
98-100 Rockingham Road, Corby

Substance
. e | 1O SoOlUtiON

row
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org

Safe storage of prescribed medication:

Locked Box

Locked Box issued: in possession and in working order.

Locked Box stored: locked away in bedroom.

Locked box keys are to be held separately.
Packaging

Client is aware of safe disposal of medication bottles and packaging.
Medication risks

Client is aware of toxicity to children/adults who are not tolerant to medications
prescribed by us.

Client is aware of the importance of returning all prescribed medications that they
are not taking to the pharmacy.

Discussion held regarding the safe storage of alcohol, illicit drugs, and drug
paraphernalia.

Requests to GP:

Kindly refer Duncan to Pain Management Team, also update us with the
current medical summary.

Please take care when prescribing other medications that may have misuse
potential.

Please inform us if this patient is being prescribed any medication that is likely to
have significant interactions with Methadone or Buprenorphine. It is also essential
that hospital consultants treating the patient are aware of his / her treatment for
opiate dependency as drug interactions may potentially have fatal consequences.
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Substance to Solution
98-100 Rockingham Road, Corby

Substance
Northants, NN17 ]AI_E V °
F e oo " e | 1O SOlUtion

row
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org

Please be especially careful with regards to medications which prolong the QT
interval (e.g., Citalopram).

Please let us know if you have any safeguarding concerns.

PHYSICAL HEALTH

On-going chest infection none at present and not having any treatment for it.
Stated he had been in hospital in Jan he collapses. He spent 4 days in hospital.
Hospital admission in Sep 20 due to "vacant episodes and past seizures".

Prolapsed discs in lower spine. - affects his mobility at times., will liaise with GP
regarding referral to Pain Management Team

Type |l Diabetes — diagnosed 5 years ago — managed by medications.

COPD - Under ROCKET team and seen regularly for reviews - last seen before
12/2020 and nil since then advised to speak to GP regarding this and to contact the
ROCKET team as well.

Heart Disease and heart attack in 2018 Has stents fitted over 4 years ago.

Last hospital discharge summary on 1 Oct 20 indicates Fatty Liver and referral to Dr
Das.

Allergies: NKDA

Height: 5”9

Weight: 93kg eating and drinking well
Relationships: none

Sexual health: none

BP 105/89 P82 sp02 92%
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Substance to Solution s b 1'
98-100 Rockingham Road, Corby [§V U S q n C e
Northants, NN17 1AE °

oAl s waee | 10 SOlUtion

E: northants@cgl.org.uk Live COTbY
W: www.changegrowlive.org

Physical examination
Alert and orientated engaged well in conversation.

Nil withdrawal symptoms noted or reported.

MENTAL HEALTH

Diagnosis: fluctuating mood at times trigger is social isolation, described his mood as
settled at present

Psychiatry: nil history and nil at present
Suicidal thought: nil history and nil at present
Self-harm: nil history and nil at present
Current mental state

Patient denied any thoughts of harm to self or others.

There were no concerns around mental capacity during the interview today.
There was good rapport.

There was no evidence of psychotic symptoms.

demonstrated capacity to make decisions about his treatment for opioid
dependence.

Orientated to time, place, and person.

Not suicidal.

Current Reported Substance Use:

Heroin- none
Crack — none.
Cannabis — none

lllicit Benzodiazepines — none

We're part of
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Substance to Solution
98-100 Rockingham Road, Corby

Substance
. e | 1O SoOlUtiON

row
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org

Amphetamine — none

lllicit Methadone Mix — none

lllicit Buprenorphine — none

Other (Mkhat, Ketamine, Steroids, Novel Psychoactive Substances) - none
lllicit medication- none

Cigarettes: 20 a day

Drug Screen Results on 24/07/24

Urine screen: mouth swab unable to pass urine

Alcohol use

Alcohol intake — none-drinker

PSYCHO-SOCIAL ENGAGEMENT

To continue to engage with recovery worker.

SAFEGUARDING
has no carer responsibilities for children under 18.

There do not appear to be any safeguarding issues.

SOCIAL CIRCUMSTANCES

Accommodation — lives in a bedsit, nil issues reported.

Children — 2 boys that live with their mather.

We're part of
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Substance to Solution
98-100 Rockingham Road, Corby

Substance
. e | 1O SoOlUtiON

row
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org

Other support — none
Employment / Training / Education- unemployed

Forensic history — various episodes of prison sentences in the past. Last
incarcerated over 13 years ago.

No outstanding criminal convictions at present.

DVLA/driving

Driver has a licence- he would inform DVLA
Legal issues and personal responsibility discussed.

RISKS IDENTIFIED

Sex working — none.

Contact with children — yes regular contact with his children.

Risk of accidental overdose — harm reduction and relapse prevention advice given

Driving- non-driver.

Yours sincerely,

Lizsandra George

Non-medical prescriber

We're part of

Change
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[21 Aug 2024 |Urgent Care Centre to Lakeside Healthcare |

Letter Type Urgent Care Centre
Letter To Lakeside Healthcare
Letter From Corby Urgent Care Centre

1 NHS!
Corby Urgent Care Centre
Corby Urgent Care Centre
Cottingham Road
Corby
Northamptonshire
NN17 2UR
21 August 2024
Lakeside Healthcare Corby Pool
Address - multiple lines: 1 Cottingham Road
Corby
NN17 2UR, Telephone: 01536 204154, Fax: 01536 748286

Dear Corby Pool
Mr Duncan Clacher NHS Number: 648 816 7464 D O B: 21 May 1958

6 Minden Close, Corby, Northamptonshire, NN18 9EW

Attendance Details:

This patient was seen today at Corby Urgent Care Centre

Arrival date and time | Presenting complaint Departure method

21 Aug 2024 18:17 | Drug / alcohol intoxication or withdrawal

Consultations at Urgent Care Today

21 Aug 2024 19:09

C: wanted to have more bupronorphine

i explained that as per the system he was presribed it on 20 yesterdy and has a
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2 NHS

Corby Urgent Care Centre

weekly perscription that is due on 27 next

patient unable to account for the medications he got yesterday says he wants more

i asked why is it because of pain but he simply repeated he wants more because he
wants it

i explained i will be unable to provide any more as its a controlled substance and he is
been unable to provide a logical reason for wanting more

patient was not happy with this

i advised they contact their own gp

i notice a letter from s2s march 2024 which recomends bupronorphine to the patients
own gp and as tommorow is a normal working day the patient can contact their
surgery

at the time of my assesment the patient did not appear intoxicated or under the
influence but i was not able to do a more through exam as the patient became
unhappy and decided to leave .

has capacity in my judgement to decide matters related to his health at the time of my
assesmeent he gave me no reason to think he is not of sound mind and he denies
having taken any other drugs that would influence his reasoning ability .

will send a task to the safeguarding team toi ensure this patient gets support if he
needs it or agrees to have some

Done By: Dr Saad Khan (Clinical Practitioner Access Role) - Location: Surgery

The following pathology tests have been requested: None requested

The following medications were prescribed: No new medication prescribed.

Yours sincerely

Corby Urgent Care Centre
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[23 Sep 2024 | E-mail to Lakeside Healthcare |

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From DHU health care
24/09/2024, 08:16 Email - LAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) - Outlook

G Outlook

Drug-Seeking Behaviour

From REFERRALS, Specialpatientnote (DHU HEALTH CARE C.I.C) <specialpatientnote.referrals@nhs.net>
Date Mon 23/09/2024 14:31
To LAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) <northantsicb.lakesidecommunications@nhs.net>

Patient’s Name: Duncan Clacher
Patient’s NHS No: 648 816 7464
Patient’s DOB: 21-May-1958

Dear Sir/Madam

The above patient has triggered our Multiple Contact (HFU) report (the patient requested repeat
prescription three times in August).

We would ask you to consider if the NHS111/OOH service should send requests to pharmacies/ Out
of hours services for these medications (over and above any repeats you may provide) or if you
would like us to refer the patient to your surgery the next working day.

Please send any correspondence to this email address; Northants111@nhs.net

Yours faithfully
For DHU Healthcare

Hannah
Patient Records Administrator

Privacy Notice

DHU may ask for or hold personal confidential information about your patient which
will be used to support delivery of appropriate care and treatment. This is to support
the provision of high quality care. Please ensure that you alert your patients to our
website for further clarity on http://dhuhealthcare.com/full-privacy-notice/

DHU Healthcare is the trading name for DHU Health Care C.1.C., a private limited company registered in
England and Wales. Company Registration Number: 05834163. Registered Office: No: 2, Roundhouse Road,
Pride Park, Derby, Derbyshire, England, DE24 8JE.

https://outlook.office i i i ications@nhs. net/inbox/id/AAQKADQ2MZhZjdmLWJMWItNDEONSO4NTUOLWZhNz...  1/1
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[22 Oct 2024 | E-mail to Lakeside Healthcare |
Letter Type E-mail
Letter To Lakeside Healthcare
Letter From 111 NORTHANTS DHU HEALTHCARE

DAMISON:Jayee-(LAKESIDE HEALTHCARE)

From: S111, Northant (DHU HEALTH CARE C.1.C)

Sent: 22 October 2024 12:55

To: LAKESIDECORBYSECRETARIES (LAKESIDE HEALTHCARE)
Subject: Re: letter

Good Afternoon

Thank you for the below update, | have added the information to our system to be reviewed in 2
months

Kind regards

Becky
Patient Records Team

Privacy Notice

DHU may ask for or hold personal confidential information about your patient which will be
used to support delivery of appropriate care and treatment. This is to support the provision
of high quality care. Please ensure that you alert your patients to our website for further
clarity on http://dhuhealthcare.com/full-privacy-notice/

DHU Healthcare is the trading name for DHU Health Care C.1.C., a private limited company registered in England
and Wales. Company Registration Number: 05834163. Registered Office: No: 2, Roundhouse Road, Pride Park,
Derby, Derbyshire, England, DE24 8JE.

From: LAKESIDECORBYSECRETARIES (LAKESIDE HEALTHCARE) <northantsicb.lakesidecorbysecretaries@nhs.net>
Sent: 22 October 2024 10:55

To: S111, Northant (DHU HEALTH CARE C.I.C) <northants111@nhs.net>

Subject: letter |

Please find attached letter regarding patient D.C, NHS no: 648 816 7464.
regards
Claine

Claire Pegg
Medical Secretary
Lakeside Healthcare
Lakeside Surgery
Cottingham Road
Corby, Northants
NN17 2UR

Tel: 01536 204154

Email: corccg.lakesidecorbysecretaries@nhs.net
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[29 Jan 2025 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution, S2S Substance to Solution

Change
S$2S: Substance to Solution Grow
98-100 Rockingham Road
Corby Live

NN17 1AE

L il |akestlo

W: changegrowlive.org

oste: Q9 -0|- RS

Private and Confidential

To whom it may concern

re Duncan Clache oos: 2\ -0F- |9 5K
aiaress: & MP0dan Close; coclou NNIG 9EW

We are writing because the above person has recently been assessed by our service for support with their drug
and/or alcohol use. In order to help provide a safe and appropriate package of care for this person, which may
include prescribed treatment (i.e. opiate replacement therapy), can you please provide relevant medical
information and a FULL medical history for the client.

We would really like to work with you to help your patient address their substance misuse. We therefore require
the tollowing information to ensure that we proceed with any clinical intervention safely.

We would be grateful if you could return the information by fax or email add dtother ing worker

within 48 hours to corbys2s@cgl.cjsm.net / W‘L'- d 3p (/ s M %

We would also ask that you contact us if the individual requires a prescription for any opiate medication whilst in
treatment with our service.

If you have any queries, or require any further information, please do not hesitate to contact the team.
I thank you in anticipation of your earliest response.

Yours sincerely

$2S — Substance to Solution

1 give my consent that information about my support and treatment may be shared between the services that
are delivering support to me.

o /
Name: ( %
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OFFICIAL -SENSITIVE
Medical Information Request Form

Patient Name: Patient DOB:

Patient address:

Patient NHS Number:

Is the patient prescribed If yes, please provide details:

any medication by your g
practice? ¥ | F’A 7167 Scs s o tRred

i 3ol rzs A2

Have there been any If yes, please provide details:
significant adverse
reactions to other
medications?

|
|

If yes, please provide details:

that you have with us

proceeding with
‘ ‘treatment? '
| |
| | |
‘ Il as answering the above questions could you please ULL me: mmary including a

ults or T tigatiol
Name and role of person leting Medical Infor R Form:
Signature: Date:

> &
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[30 Jan 2025 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S2S Substance to Solution, S2S Substance to Solution

Substance to Solution
98-100 Rockingham Road, Corby

Substance
o i e | 1O SOlUtiON

E: northants@cgl.org.uk Live
W: www.changegrowlive.org Corby

Date: 30" January 2025

Private and Confidential

Lakeside Surgery

Cottingham Road

Corby

Northamptonshire

NN17 2UR

Dear Doctor,

Re: Duncan Clacher DOB:21/05/58

Address: 6, Minden Close, Corby, Northamptonshire, NN18 9EW

We are writing to inform you that Duncan Clacher is currently prescribed 14mg of
buprenorphine daily. We kindly request that no opiate medications be prescribed to
him while he is on buprenorphine.

Duncan has expressed a desire to begin reducing his buprenorphine dosage but has
reported experiencing pain. As we work on reducing his buprenorphine, we would
appreciate it if you could explore appropriate pain management options with him.
Could you also please arrange an appointment for a health check with Duncan?

Thank you for your attention to this matter.

Yours sincerely,
Kim Broom

Recovery Worker
S2S Corby
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[11 Feb 2025 | Diabetic Eye Screening Scheme to Lakeside Healthcare

Letter Type Diabetic Eye Screening Scheme
Letter To Lakeside Healthcare
Letter From Diabetic Eye Screening Programme, Isebrook Hospital

Northamptonshire Healthcare m

NHS Foundation Trust

Northamptonshire

Diabetic Eye Scr g Prog
Tuesday, 11 February 2025 Abbey Block
Isebrook Hospital
PRIVATE AND CONFIDENTIAL '"h"",f’.,:‘,’.::;g:,'::;:
Dr. R WHITTAKER
THE LAKESIDE SURGERY “;:::T;

DR WILCZYNSKI & PARTNERS
COTTINGHAM ROAD

CORBY
NORTHAMPTONSHIRE

NN17 2UR

Dear Dr. R WHITTAKER,

Annual Diabetes Eye Screening — PATIENT HAS NOT RESPONDED

Mr Duncan Clacher, NHS Number: 648 816 7464, DoB: 21/05/1958
6 Minden Close

Corby

Northamptonshire

NN18 9EW

The above named patient did not attend for their diabetes eye screening.
We have written to the patient advising them of the importance of regular eye screening.
If we do not hear from you or the patient we will invite them again in 12 months’ time.

We would be grateful if you could discuss this with the patient to reinforce the importance of
this screening.

If you require any further assistance please do not hesitate to contact us on 03000 272145.
Yours sincerely,

Northamptonshire Diabetic Eye Screening Programme
161
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[21 Feb 2025 | Substance Misuse to Lakeside Healthcare |
Letter Type Substance Misuse
Letter To Lakeside Healthcare
Letter From S28S: Substance to Solution
Substance to Solution s b
98-100 Rockingham Road, Corby U Si.a n C e
Northants, NN17 TAE °
T: 01604 211 304 option 5 I
F: 01536 513043 opten gmse 1'0 SO Uhon
E: northants@cgl.org.uk Live Corby
W: www.changegrowlive.org
Date: 04" March 2025
Private and Confidential
Lakeside Surgery
Cottingham Road
Corby
Northamptonshire
NN17 2UR
Dear Doctor,
Re: Duncan Clacher DOB: 21/05/1958
Date seen: 21%! February 2025
Recovery worker: Kimberley Broom
Summary for GP
Duncan was seen for a medical review face to face with recovery worker Kimberley
B.
Duncan is prescribed 14mg of buprenorphine S/L Tablets and reports feeling stable
on this dose. He has expressed that he does not wish to consider any reductions at
this time.
Duncan reports experiencing memory issues, which have led him to send a friend to
the pharmacy to collect his opioid substitution therapy (OST) on his behalf. He stated
that on Monday, someone collected his medication without his consent, resulting in
him going without his dose. However, later in the review, he disclosed that he had
not slept for four days, did not wish to leave the house, and therefore did not collect
his OST himself. He also admitted to taking a pipe of crack cocaine, believing it
would make him feel better, but instead felt worse as it contained an unknown
substance he described as "brown stuff." Due to the conflicting nature of the
information provided, it was difficult to determine which account was accurate.
To ensure the safe and appropriate administration of his medication, it was agreed
that, moving forward, Duncan must attend the pharmacy in person, and no one else
will be permitted to collect his medication on his behalf. A possible increase in
collection days was also discussed, as Duncan reports occasionally forgetting
whether he has taken his daily dose. Additionally, the option of making an adult
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sacial care referral was considered to provide support for his memory issues and
lack of self-care.

Treatment options were reviewed, and Duncan remains adamant that he does not
want Buvidal. However, he has expressed a desire to detox from Buprenorphine but
is concerned about his back pain and would like support from the pain management
clinic.

Physical health discussed and Duncan reports ongoing issues with memory loss,
back pain, and insomnia. He was previously prescribed Pregabalin for back pain but
discontinued it after experiencing a seizure, believing the medication to be the
cause. However, after a period without Pregabalin, his back pain worsened, leading
him to resume taking his stockpiled supply. He reports that he has not had a seizure
since and now believes Pregabalin was not the cause. He has been advised to
discuss the possibility of re-prescription with his GP.

Additionally, Duncan reports occasionally falling out of bed during sleep, waking up
on the floor without understanding why. The most recent occurrence was 2—3 weeks
ago. He has been advised to discuss this issue with his GP.

A referral to adult social care will be made by his recovery worker to provide
additional support due to his ongoing health concerns. Duncan reports no other
physical health issues.

Duncan reports no concerns regarding his mental health.

Treatment discussion

A full treatment discussion was again held today regarding the treatments offered,
the intended benefits of treatment and the chances of getting those benefits,
potential side-effects of treatment, alternative treatment options, what the treatment
involved, and the opportunity to take some time to consider the treatment options
available and the service user has consented to their treatment plan.

Treatment options discussed and we have agreed he will start remain on 14mg
Buprenorphine S/L tablets. He is aware of how and when to take the Buprenorphine.
He demonstrated capacity to make decisions regarding his treatment. Reduced
tolerance, dangers of locally contaminated illicit drugs with Fentanyl and Nitazenes,
and overdose risks discussed and understood — Naloxone offered and refused. Safe
storage discussed and they have a lock box in possession to store their prescription.
Discussed the effects of Buprenorphine on opiate naive persons and on children and
high risks of overdose. Discussed pickups at the pharmacy — they will remain the
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same at present, to see whether Adult Social Care can support, if not it will be
increased to daily collection to ensure his medication is taken safely and correctly.
Discussed the effects of his current substance use on his physical and mental health
and he understands these risks. He engaged very well in the review, good eye
contact, rapport established, no withdrawals or intoxication.

Impression
F11.2 - Mental and behavioural disorders due to opiate dependence syndrome.

Plan from today’'s OPA

1. They will remain on 14mg Buprenorphine S/L Tablets.

2. Discussed pickups at the pharmacy - they will remain the same at present, to
see whether Adult Social Care can support, if not it will be increased to daily
collection to ensure his medication is taken safely and correctly.

3. Discussed reducing current illicit substance use.

4. Discussed the effects of current substance use on their physical and mental
health and they understand these risks.

5. RW to make an adult social care referral.

6. Duncan to discuss his physical health concerns with GP.

7. Overdose risks, tolerance and possibility of locally contaminated substances
discussed and understood — Naloxone offered and refused.

8. Safe storage discussed and they have a lock box in possession to store their
prescription.

9. Regular reviews with his recovery worker for support, risk management,
motivational interventions etc.

10.Recovery plan to be formulated between Duncan and recovery worker.

11.Next medical review in 3-6 months or earlier if needed.

12.Letter to GP

Medications prescribed by CGL
14mg Buprenorphine S/L tablets

Medications from GP (self-reported
Ventolin Inhaler

Beclomethasone Inhaler
Spironolactone

Glyceril Tinitrate spray

Aspirin 756mg OD

Atorvastatin 40mg OD
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Bisoprolol 2.5mg OD
Lansoprazole 30mg OD
Metformin 500mg BD
Monomil 60mg OD
Ramipril 2.5mg OD
Sertraline 100mg OD
Uniphyllin Continus 200mg
Lactulose

Vitamin B

Thiamine

Safeguarding
No parental/carer responsibility for under 18s or vulnerable adults.

Please inform us if this is information is not correct and up-to-date.

Requests to GP

1. Please kindly refer Duncan to Pain Management Team, also update us
with the current medical summary.

2. Please book a medical review.

3. Please send an up-to-date medical summary.

4. Please take care when prescribing other medications that may have misuse
potential.

5. In the interest of safety, we would respectfully request that you avoid
prescribing any opiate based medication for this patient or that any intention
to start is discussed with us beforehand.

6. Please inform us if this patient is being prescribed any medication that is likely
to have significant interactions with Methadone or Buprenorphine. ltis also
essential that hospital consultants treating the patient are aware of his / her
treatment for opiate dependency as drug interactions may potentially have
fatal consequences. Please be especially careful with regards to medications
which prolong the QT interval (e.g. Citalopram).

7. This was a medical assessment to start Opiate Substitute Treatment (OST)
and the full assessment is included below. Please let us know if there are any
inaccuracies or omissions.

Current reported substance use
Heroin — none reported.
Cocaine/Crack — 1 pipe smoked on Monday.
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Cannabis — none reported.

lllicit OST — none reported.

Other illicit drugs — has been taking his own stockpile of previously prescribed
Pregabalin.

Over the counter medication — none reported.

Urine screen unable to be conducted today. Oral swab taken — awaiting results.
Denies any overdoses.

Tobacco — none reported.

Alcohol intake — none reported.

No signs of chronic alcoholism.

No withdrawals present.

No intoxication noted.

No dependence reported.

No Hx of seizures reported.

Physical health

Drug allergies — NKDA.

PMH - recurrent chest infections, absence seizures, prolapsed disks, type Il
diabetes, COPD, heart disease and MI.

FHx — alzheimers.

Current health issues — back pain and memory loss.

Sexual health — no concerns reported.

I/V drug use — none reported.

BBV Status — negative.

Hepatitis B vaccinations — offered and refused.

Physical examination

Looks clinically well

No evidence of intoxication or withdrawal

No pallor or jaundice

BP 146/92 P 94

02 Sats 93%

No signs or symptoms of chronic liver disease
No signs or symptoms of respiratory distress.
No signs or symptom of DVT/ulcers/crack spots.
No injecting marks seen.

Mental health
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Past history — fluctuating mood at times trigger is social isolation, described his mood
as settled at present.

Current Issues — no concerns.

Hospitalisations/ section — none reported.

Mental health team involvement — none reported.

Self-ham history/current — none reported.

Suicide/suicidal ideation — has suicidal ideation, however no plans.

Current mental state

Mood (s) okay (o) low mood.

Personal hygiene — okay.

Clothing — appropriate for weather/circumstances.
Engagement and rapport — good.

Eye contact — good.

Affect — appropriate.

Speech — normal rate, quantity, tone, volume.
Paranoia/hallucinations — none reported.
Behaviour — polite and cooperative.

Cognition — orientated in time, place and person.
Showed capacity throughout assessment.

Social circumstances

Accommodation — Lives in a bedsit. Currently in debt to housing as rent has not
been paid. Owes £2000. Advised to discuss with job centre.

Relationships — none reported.

Children - 2 boys that live with their mother.

Work/benefits — unemployed receiving benefits.

Driving — reports to drive and the DVLA Legislation was discussed — he states they
are aware of his medication.

Sex working — none reported.

Forensic history — no current criminal justice involvement.

Risks identified

Overdose and tolerance discussed - Naloxone offered and refused.

Safe storage discussed and lock box in possession.

Discussed the effects of Buprenorphine on opiate naive persons and on children and
high risks of overdose.

Mental health — to be monitored.

Physical health — to be monitored.
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Safeguarding — Adult Social Care referral to be made.
DVLA/Driving — DVLA legislation and personal responsibilities discussed.

Discussion
1. Explained the risk of using illicit substances and prescribed medication.
2. Informed about the medication with regards to its side-effects and potential
interaction with other prescribed medication.
3. Advised to contact the service, keyworker, or GP if any concerns, after hours
to attend A&E or call 111.

Yours sincerely,

Harman Singh Bahra
Non-Medical Prescriber
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[29 Apr 2025 | A&E to Lakeside Healthcare |
Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer
Forest Gete Med Ctr Telephone: 01536 492000
Forest Gzte Road
Corby Date: 30 April 2025
Northamptonshire
NN17 1TR

Dear Dr Heer
Patient Demographics
Name: Mr Duncan Clacher Gender: Male
DOB: 21 May 1958 Age: 66
Hospital Number: 184902 NHS Number: 643 816 7464
Address: 6 Mincen Close, CORBY, Northamptonshire, NN18 9EW
Admission Details
The above named patient attended the Emergency Department on 29 April 2025 at 18:50. The
patient was seen by Dr loan lle and the consultant on take was Dr loan lle.
This patiert has made 018 previous visits to the Emergency Department since 13t April 2010.
Discharge Details
The patien: left the department at 08:32 on 30 April 2025.
The patien: was discharged by Dr loan lle.
The outcome was Treatment complete - Admit.
Clinical Summary
Lethargic. COPD exacertation, FCO2 raised.
NIV
Abx, 02,
Referred to medics
Referral Details
Re‘erred by Self / family / friends / educat.on / work colleague
Presenting Complaint
The presenting complaint was Confusion.
Diagnosis
COPD - Chronic obstructive pulmonary disease (Confirmed diagnosis), Hypercapnic respiratory
failure (Conflinmed diagnosis)
Procedures

Investigations

Treatments

Bedside Arteria /
capillary blood cas
Biochemistrg C reactive
protein (CRP)
Haematology Clotting
studies

Bedside
Electrocardiogram

Haematology Full blood
count (FBC
Biochemistry Liver
function tests (LFTs)
Biochemistry Urza &
Electrolytes (U&ESs)
Ftladiology X-ray plain
ilm

Circulaticn Infusion fluids
Medication_ Intravenous
antibiotics

Circulaticn Intravenous
cannula

Medication_ Intravenous
drug : bolus

Arway / Breathing
Nebuliser / spacer
Arway / Breathing
Non-invasive ventilation
Circulaticn Observation /
cardiac monitor, pulse
oximetry / head injury /
trends

Arway / Breathing
Supplemental oxygen

Medication and Medical Devices
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Drugs administered in ED

Weavers Medical Centre

Drugs TTA

Allergies and Adverse Reaction
pregabalin

Distribution list

GF Letter

If you have any queries regarding this attendance please contact the Emergency Deparment via

Switchboard.
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[02 May 2025  |E-mail to Lakeside Healthcare

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From Home Oxygen Service, Kettering General Hospital

ﬁ Outlook

COPD Virtual Ward - Patient Review

From ELLIOT, Nicole (UNIVERSITY HOSPITALS OF NORTHAMPTONSHIRE - RNQ) <nicole.elliot1@nhs.net>

Date Fri 02/05/2025 12:17

To  LAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) <northantsicb.lakesidecommunications@nhs.net>;
PACLAKESIDE (LAKESIDE HEALTHCARE) <northantsich.paclakeside@nhs.net>

Cc  RUST, Suzanne (UNIVERSITY HOSPITALS OF NORTHAMPTONSHIRE - RNQ) <suzanne.rust@nhs.net>

Dear Doctor
Reference:

CLACHER, Duncan (Mr)
Born21-May-1958 (66y)
GenderMale

NHS No648 816 7464
Hospital Number184902

Mr Clacher has been on-boarded to COPD Virtual Ward following admission to Kettering General
hospital.

Mr Clacher has had a COPD review this morning and requires a new spacer, please can | request the
surgery issue one to him. | do feel Mr Clacher is non-compliant with his COPD management and
would benefit a follow up from the COPD nurse at the surgery on regular basic. For example, on
arrival at the property Mr Clancher could not locate his Trimbow inhaler and found buried amounts
belonging.

Furthermore, | am concerned of Mr Clacher and also the living conditions of the property. | have
emailed Northamptonshire County Council to report the mould/damp in property - Reference
CSC711234254. As on-going recovery from chest infection this conditions could be contributing to
the infection risk.

| also discussed Mr Clacher's referral to s2s, he advised he was previously on pain killers and has
been referred to s2s for help by GP but hasn't had any follow as yet. | was struggling to get any
further information so not sure lead-times on this with the GP. During my assessment, although | felt
Mr Clacher had capacity and states he is off drugs and alcohol, | do feel he may have on-going issues
with this as he was dis-engaged in assessment. He has not been compliant with antibiotics given by
the hospital, unable to advise when he last took any, very unkept and lying in a dirty blanket on
mattress with no sheets. Mr Clacher did state during the assessment about the state of the
property and it all is needing repairing but he wasn't getting the help, i.e. relating to the mould.

Please can | request S2S referral is followed up for Mr Clancher to receive a review if possible.
Many thanks for your assistance.

Kind regards
Nicole

Nicole Elliot
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Home Specialist Oxygen and COPD Virtual Ward Nurse
Telephone 01536 491220

Email nicole.elliot1@nhs.net

Working hours Mon-Fri 8.30-16.30
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[09 May 2025  |Discharge summary to Lakeside Healthcare |

Letter Type Discharge summary
Letter To Lakeside Healthcare
Letter From Kettering General Hospital Discharge Letters

INPATIENT DISCHARGE NOTE

Kettering General Hospital NHS Foundadon Trust
GP Practice

Fractice Name: Lakeside | |zalthcare

Patient Demographics
Tille Mr Gender Male /\ye 66 DOB2* Moy 1958
Fererame:Uircan DOL:
Sumamc:Clacher NHS No £18 86 74€4
Accress:b Mindan Clase, CORUY. Momhzr-ptonshrs. NN7H ILW PAS Id- 124907

Admission Details

Acmission Date: 01-May-2025 05:34

Acrission Method: Virua Ward use ony: Admited from main KGH warc

Consultant Dr Raja REDDY

\%ard Locaton: Virtual \Vard - Respiratcry COFD

Discharge Details

Discharge Consukant Dr Raja Reddy

Discharge Warc: Vitual Warc Respiratory COPD

Discharged Dete and Time: 09-1day-2025 14:47

Uischarged 1o: 19.Usual place o residence unless Istec below

Niechargnd Dedtination” |

ODS Code

Clinical Summary

Mr Clzacher was on-beardad 1o CCPD Virtual \Ward following 2dmission to Kettering Genzral
Hespital.

M Clizcher lind 2 COPD puese: harne: viss

Mr Clacher is pencing review oy 525 - olease chase this referral. Mr Clacner appears to have poor
mental health and continues tc smeke.

Mr Cizcher i fo confinin on his timbow and salnitzmnl inhaler No changee af presnnt to
medication. Bloods taken and infecticr markers back at beseline.

Mr Clacher iving 2ccommaodabon 1= poor with mould on celing and at nsk of turther crest
infections. | iave been advised as a HMO properly bis is the residents 1espons b1y L reach oul
to landlerd Mr Clacher acvises nis landlord is ann-siupnartive It wnile ke in Mr Clacharinterest n
be moved to another praperty bv courcil, however. | do feel do to low meced lacks motivetior tc
arrance this. If it 1s possiole 10 cortact Mr Clacher and prowde any suppcrito gainirg a residence
via the counci/ this would be recommended.

Mr Cacher to he dizchargad back 10 CP care

Plan and Requested Actions

GP Inftermialion

Follow-up Information

I Tollow up reguined. No

Ciher follow up lecaticn:

Reazon for Foliow Up! Exira Comments for Hospital follow up Apooinimeants

Referral detalls

Usual place ot residencea urless listec below (ec. private home, dwalling owned oy Local
AullvHuuse Assoc/Land v diWaidened Accom. or No Fixed Abode)

Dlagnoses
Mrimary Diagnosis: Primary C Diagnosis Status:
COPD KKOWN DIASNCSIS
Secondary Diagnoses: Seccndary Comments: Secondary Liagnosis Status.

Co-Marbldity Mo

Cardiovascular:

Connective Tissus Disordui:
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Dizability / Trailty:

Fndacring:

Liasim-intestinal ! | iver:

Lifestyle:

Neurology | Psychiaty:

Runal:

Resplratory:

Other:

Additianal Co-Maorhiditiea:

Safety alerts

Seft-Hisks Suicice: | Hob-A SEC Lel-Neglect:

Met-Assessed

Met-Assessed

55
Cvercose: Hot-Ass
Seff-Ham: Hab-Ass

3
s5ecC Thirc Partv:
S5E0 Care Mofessionals:

MNet-Assessed

Cther.

Special reguirements

nterpratar

Acyocate:
| ransport:
Cther:

Medical Devices:

aPMA Medication[Thare are na medications for this patisnt]

Weavers Medical Centre

Status Medicatlon starting Dosc Stop or Comments
Rrand (Elank e egimen | Frequency continue
strength =iready urdeway, Route
| e i
General Comments:
Reason for Pharmacy Referral:
Stopped Pre-Admission Madications:
Drrug, Fuim Shrength | Duse Freyuengy Ruule Ruason [ Slupging
Non-sPMA Madication: Thars are no medications for this patiant)
Ltatus Mediration 1hnse LiP Continue tn Cnmments
Strenpth Freguenuy Prescribe?
rorm Luration
Route
Procedures
Medical Treatments:
Queralions and Proceduiezs
Transfusions:
| Did the patient have a Transfusion of hinodhinod pronirs? Ho

[FYES [ Has o

Tiont henn notifica that they ran ne langer ecnate Bloon?

Didd the pralicnd eeeive i TrianesTosion Pabiond nformalicon keaflod?
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IFYES spocial equircment details

&l requiremanis (CMV negative, Iradiatad, |ILA et )?

Complicaticrs:

Fri 08 May 2026 17:12
Confidential: Personal Data

Page 2 of 4

1389 of 1418

Mr Duncan Campbell Clacher
648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1390 of 1418
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tlg Result | Rosult
ate Name
COUIN Information
AKICQUIN
| Did s paeent have aneu sode of AR curing s admission?
It so

What sizge of Al 77277 did trey saTer?
lave vou rdertakesr (2nd donamerted oo this
etter] a revew o this patients mecicat cns?
Are fumnenfollow-up blood tests recuired?
If yos 3tcte which soccific tosts atc oguired:
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Mandatary Damantia A (requirad for all pati aged 75 and aver):
Noes Tnr patintt havn Delrium on is admizsion? |
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Has tnis persar been mote Torgetful acytime nthe ast 2 morths Mot Recordac
0 the eatent that 1 has signi®cantly affersed their dzily 527
Haz T patizrt had a comentia ciagnostic as=cssment noluding Mot Recordee
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| Nan-Drug Allargles: | Adverse Reactlons: | Ct |

Distribution List
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Te M1536 257000

CopyizHt Kettering General Hoscital Al Rights Resenvac

Reducing the risk of a blood clot after your discharge from haspital.

Following discharge from hespital, your nsk of ceveloping 3 biecd clot may persist. Scime
oatients will cortinue 10 take medications and wear anti-embdolic stockings at nome. These
oatenis will receive a pack coniaining £l the relevart informaticn.

You should take the following precautions:

* Iry 1o be as mokile as pcssible (un'ess you have been advised othenvize) and contrue
with am' exercises that you may have been shown

Drink plenty nf fuids to avoid dshyaration

Take pdlll llers leu.lally as Newdzd

Unceramrc a Journey (e.g. fight, car, coach) ct longer than three hours within four weeks
3( an admission to hospal mzy not be edvisable - please seek further zdvice from yeur

.

Signs and symptoms of a blood clot:

Fain cr sweling in your legs

The skin envourleq iz = discclourec (rad, ourole or blue) or feels hot
Ther wesivs inyou leg apooar beger Ihsny el

Fainn your chest cr ribz that 1s worse it you take a deep brezih

+ Cougnirg up klooc

If you experience any of these symptoms please contact your GP Immediately day or
night.
Tyo

u experience severs shortness of breath. chest pain or uncontrolled bleeding dial
ran ambulance.
Help recure your risk of DVT and PF in nnapital with Lets Talk Clots, A TRFF patient
pleimzbun aup all abeul Blooe cols

« 5 e

Suzr lhe GR Coce o five the aue inlhe Scan Lz QR Code Lo find Ui epp in e
Apple 430 S0 i3ooge Play Store
Al infamatian iz mediceily approved znd has been aevelypea in collaboranon with the charity,
Thromtosis UK, Oxiord University Hospitals NHS Foundation Trusi, palients fay suppocters and
Frealihcers provaders

Page 4 of 4

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs) Weavers Medical Centre 1392 of 1418

[13 May 2025 [ Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From SHANE SEARLE
"-
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[01 Jul 2025 [ Miscellaneous to Lakeside Healthcare |
Letter Type Miscellaneous
Letter To Lakeside Healthcare
Letter From Northamptonshire county council customer service centre

GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

_ Information provided by Customer Service Centre

Care First ID PER45750

Date report sent 1/7/2025

Name of client Mr Duncan Clacher

Date of birth 21/5/1958

Address 6 Minden Close Corby Northants NN189EW

Safeguarding from S2S Ricky Barton. 525 involved and medication dispensed
evary 2 davs due tn threft at the HMO current haiisine and alen tn
Cont - To support Duncan as noted to myself from S25 Ducan had become

dependent on prescribed medication due to spinal pain.

Duncan was very polite on meeting him and asked for help in his words to
get out of his current housing situation.

Duncan lives in an HMO with 6 other males all have a room in the house and
the house is registered private housing and known to North Northants
Private sector Team.

Duncan room is on the ground floor turn right on entering the house and
alont a small space.

Duncan has a window that opens next to the front door. The room has very
bad balck mould in a corner up high.

Details of incident The garden area is over grown and it is unable to be used at this time.
Duncan had his mobility car stolen 2 weeks ago and reported to the police
and found to be unusable.

Duncan has also had medication stolen in the house and unaware if other
tenants have stole this or stolen with having the window open as he is
unable to close this due to mould.

Duncan notes that he has COPD/Heart condition stents fitted Type 2
Diabetic/Reports he has crushed discs in his back. Duncan notes he is in a lot
of pain and also living in the room is causing him to feel very unwell due to
his breathing and mould and dampness in the room.

Date of incident

Referrer Details
*Please note these
details are not to be

Debbie Dykes
Senior Enablement Worker

Corby Community Hub
shared and are for 01536 - 535823

official use only*

Duncan has consented to sharing of informaton and | have from 1/7/2025
done the following.

1. GP share - Duncan would like an appointment to have a health check and
from his presentation | think this is required. The Property is a HMO with
Actions taken by Adult | Risk of other males potentially taking illegal drugs and other risks as NNC
Social Care (if any) have been updated by Duncan that people come to the property invited by
other tenants and cause a problem.

GP appointment - Duncan will be able to get a taxi to the surgery and would
need to be given time and not miss the appointment due to his mobility and
breathing/pain.

Page 1of 3 Form approved by Nene & Corby CCGs and Northamptonshire Adult Social Care © July 2017
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GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

2. | have made an urgent request to the private sector Team NNC to look
into the current living conditions and they have started today the process
they need to follow. This is to servve to the landlord and tenants to inspect
and this will be done.

3. Housing options - Have been updated and a request for an urgent move
to a safer accommodation for Duncan due to health/location risk/other
tenants/theft of medication now collected every 3 days by Duncan. This is
becoming difficult for Duncan he has noted he is in a lot of pain.

Housing options have confirmed back that Duncan has a worker now and
that as soon as the private sector have done the due process they will then
get the report and act as to the finding.

4.1 have asked Duncan as NNC allocated worker if he would like me to ask
for a respite option | have been clear that | would have to ask and this be
agreed at a higher level as a place to leave the current situation and be
cared for. Duncan is very worried about being placed in a care setting and
would Just like moved from the current HMO to feel safe and to improve his
health.

5. 1 will continue to be allocated as the NNC Corby Social Care Team SAEW
and working through the safeguarding and Care Act Assessment.

Duncan at this time eats what he buys and doesn’t have a good diet as he
has stated he is low in mood due to the HMO his health and trying to deal
with living with the current situation.

| have spoke to Duncan three times today and he was worried at answerinf
the phone to unknown callers.

Ricky S2S manager called Duncan and asked him to answer to me.

| have asked Duncan to ensure his phone is charged and to answer all
medical/housing/NNC calls so that we can check on him.

| will keep Lakeside updated moving forward and thank you in advance if
you can arrange a GP appointment.

S2S might be able to support Duncan.

Contacts for 52S Ricky manager 07786539385.

Duncan Cacher 07565494416.

Visit 30/6/2025 - NNC Corby Adult Social Care Team. Duncan had capacity to
know his current location/risks concerns and to ask for help.

I did ask Duncan to call for an ambulance if his breathing got worse as he did
not present in good health. Duncan agreed to do this yesterday and today
1/7/2025.

Original documentation

[< notincluded with email [] included with email

Consent obtained to
share information
(or reason if not obtained)

Mr DC consented to sharing of information 30/6/2024 at his home with
NASS Corby Community Team.
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GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

Suggested action by GP
practice (if any)

Request to book Mr DC a GP Appointment and to also check on Diabetic
Care.

Completed by

Debbie Dykes.

Erequently Asked Questions

5

Why is the NCC CSC sharing information?

The CSC have been made aware of information which might have a relevance to the health and
wellbeing of a patient registered at your practice. We wish to share information in the best interests of
your patient. It maybe you are already aware of the information from another source and that no
further action is required.

Does legislation support information sharing?

The Health and Social Care Act 2015 reinforces existing good practice and obligations on health and
social care professionals to share information, in an individual’s best interests, to facilitate the
provision of health or adult social care. The act provides statutory support for the seventh Caldicott
principle that states: “The duty to share information can be as important as the duty to protect patient
confidentiality”.

How will this form be delivered to the practice?
This form will be sent by email to an address provided by your practice. We are not able to send
sensitive information by fax.

Does adult social services require any feedback on the report

The report is for information only and therefore routine feedback is not required. We may make
suggestions as to possible further actions, for your consideration only. You must decide what further
action is required, if any, based on your knowledge of the person and the information contained in this
report.

What should you do if you want further information?
If you wish to discuss the concerns raised please call 0300 126 1000, option 2 then option 1.
If you quote the Care First ID this will help us retrieve the relevant record.
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[02 Jul 2025 |[EMAS Emergency Care Plan to Lakeside Healthcare |
Letter Type EMAS Emergency Care Plan
Letter To Lakeside Healthcare
Letter From East Midlands Ambulance Service NHS Trust

East Midlands Ambulance Service
Completed 03/07/2025 05:58  NHS Trust

EMAS Referral

This referral has been created following concerns by EMAS staff regarding the individual named
within the referral. EMAS do not case hold and all available information has been included within this

referral.
Patient

Last Name: Clacher First Name: Duncan Middle Name: Campbell

Date of Birth: 21/05/1958 NHS No: 6488167464

Address 1: 6 Minden Close Address 2: CORBY City / Town: Corby

County: Postal Code: NN18 9EW

Country: United Kingdom

Home: 745448 Mobile: 07565494416

Ethnicity: White - Other

GP Practice

Organisation Name: Lakeside Surgery, Corby

Contact Last Name: Contact First Name: Unique ID: K83002

Address 1: Cottingham Road Address 2: City / Town: Corby

County: UK County Placeholder Post Code: NN17 2UR

Country:

Tel1: 01536748219 Tel2: Person Accompanying Patient:

Comments:

Other Individual(s)
Details of Concern

Referral Date / Time: 02/07/2025 17:46

Category of Individual(s): Adult

Was consent gained for referral?: Yes

Discussion with Patient/Family/Carer and what are Patient is very depressed &t his current situstion

Wik expectatiofis: and_expectallon.s. are that he is able to find a safer
environment to live in.
Patient is vulnerable due to his living conditions.
There is black mould on walls and ceiling in his
room and smells damp, you can instantly feel this

Clearly document all your concerns and highlight any Fm your chest .as y:ou walk_ n. Patier!t also takes

AN i g i P —— important medlt_:ahon.? whlch are _bemg stolen by
local users. Patients living conditions
unacceptable. Patient also struggles to remember
tablets so would benefit from a ready made
dosset box

Category of Alleged Abuse / Concern: Safeguarding Concern: Adult

Home Situation: Lives in Own Home

Disabilities / Impairments: None

Fire Risks: Cigarette Smoker; Cluttered Furniture impeding

Created: 02/07/2025 16:05:13 (BST) Incident Number: 19937055

All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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exit/entry; Drops Unextinguished Cigarettes;
Reduced Mobility; Clothing Fire

House Clutter Ranking (1-9): 7

Risk Taking Behaviours: Current or History of Drug Use
Domestic Abuse Concerns: None

Were social care contacted on scene?: Yes

Were police present / contacted?: No

Last Known Location of Individual (ensure you write
full name of place):
Name of Patient's Care Agency:

Hospital

EMAS Attendance Details

Call Connect:

Incident Number: 19937055

Reported Condition: Other

People on Scene: Crew Patient Friend

Incident Location:

Address 1: 6 Address 2: MINDEN CLOSE City / Town: Corby
County: Postal Code: NN18 9EW

Country: Longitude: Latitude:

Location Type:

This referral has been shared with the patient named GP for their information to support with future
care planning and as the repository for health records. EMAS have shared this referral with agencies
identified below.

Expectation of Referral
Who does this referral need sharing with? (Either
Safeguarding or Care Concern should be selected,  General Practitioner; Adult Safeguarding
not both):

Further Information
If you require any further information from EMAS please contact the safeguarding team on 0115 88
45069 or email ecasnt.emassafeguardingmanagementteam@nhs.net

Agency Feedback

Please return feedback to the above details

Created: 02/07/2025 16:05:13 (BST) Incident Number: 19937055
All charted date/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[02 Jul 2025 | A&E to Lakeside Healthcare |
Letter Type A&E
Letter To Lakeside Healthcare
Letter From Accident & Emergency, Kettering General Hospital
Emergency Department
Rothwell Road
Kettering
GP practice NN16 8UZ
Dr Heer

Forest Gate Med Ctr
Forest Gzte Road
Corby Date: 03 July 2025
Northamptonshire
NN17 1TR

Dear Dr Heer

Patient Demographics
Name: Mr Duncan Clacher
DOB: 21 May 1958 Age: 67
Hospital Number: 184902 NHS Number: 643 816 7464
Address: 6 Mincen Close, CORBY, Northamptonshire, NN18 9EW

Admission Details

The above named patient attended the Emergency Department on 02 July 2025 at 18:C8. The

patient was seen by Ms Aysha Saqib anc the consultant on take was Dr Ken Yarfoh.

This patiert has made 019 previous visits to the Emergency Department since 15t April 2010.

Discharge Details

The patien: left the department at 15:14 on 03 July 2025.

The patien: was discharged by Ms Aysha Saqib.

The outcome was Treatment complete - Admit.

Clinical Summary

IECOPD/social problem

refer to medics

Referral Details

Re‘erred by Social services

Presenting Complaint

The presenting complaint was Chast Infection, Social prablem.

Diagnosis

Acule exacerbalion of chionic obsliuclive aitways disease (disurder) (Confirmed diagnosis),

Social problem (finding) (Confirmed diagnosis)

Telephone: 01536 492000

Gender: Male

Procedures
Investigations Treatments
Admin Investigation not Administration
indicated Treatmert not indicated
(consider
guidancefadvice option)
Medication and Medical Devices
Drugs administered in ED Drugs TTA

Allergies and Adverse Reaction

pregabalin

Distribution list

GF Letter

If you have any queries regarding this attendance please contact the Emergency Deparment via
Switchboard.
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[02 Jul 2025 | Ambulance Service to Lakeside Healthcare |
Letter Type Ambulance Service
Letter To Lakeside Healthcare
Letter From Siren 4, East Midlands Ambulance Service NHS Trust
Dear Doctor,

EMAS were called to your patient today and below is a brief summary of their visit and of their patient assessment. Should you require any further
information about EMAS and our team, please visit our website www.emas.nhs.uk
Kind regards, EMAS Medical Director
Incident Number: 19937055 Duncan, Clacher C 67 Years NHS No: 6488167464 Date of Birth: 21/05/1958 Address 1: 6, NN18 9EW
PT AND SAFEGUARDING CONFIRMATION
Patient and Safeguarding Patient Consent To Treatment: Yes
[Conficmation Was GP Connect Record Viewed: Yes
'Was Consent Gained To View GP Connect: Yes
Does the referral indicate an IMMEDIATE risk of harm? If so please escalate your referral to the
manager on duty who will complete the immediate part of the referral by ringing through to social
care and Police colleagues. Please finalise your referral and submit: No
Are Graphic/Sensitive Images Attached?: No
Patient Referred to Medical Examiner?: No

PATIENT PRESENTING WITH
Complaint IC laint Type : Chief Complaint; Complaint : Difficulty in Breathing; Duration : 5 Days
PATIENT OUTCOME
General Patient OQutcome: Treated and Transported
(Condition of Patient at Destination: Improved

Final Patient Acuity: 4 - Complex/ Urgent Care

Patient Personal Belongings: Bag

Belongings Given To: Patient

Make Every Contact Count: No MECC intervention
COMMENTS

Pc - social problem plus 5/52 dib

Hxpc - ptis living in poor conditions and today social worker visited due to concerns made by patient. Social worker concerned and pt was
complaining of at least a 5/7 Hx of worsening sob so called 999.

OIA - social worker still on scene, explained to crew situation that he is living with users and ex users and has had personal possessions go
missing and that he can't deal with the black sporring mould in his room. Room very cluttered, had been smoking in room. When crew left
room immediately felt tight chested.

O/E - Neuro - no headaches, no dizziness, no confusion, BEFAST neg, pearl 3, gcs15, no blurred vision or visual disturbances, no reduced
sensations. No falls, no loc. no reduced mobility

R/S - no wheeze, global basally, no ir effort of breathing, no sob, walked to ambulance (100-150 steps) no cyanosis,
states coughing mostly in the morning producing thick green phlegm, SATs at 90% on air copd.

CVS -no cp, no ecg changes since last time, normocardic, normocardic, no diaphoresis.
GUIGI - pt eating and drinking as normal, normocardic abdo pain, no distention, no urinary or bowel symptoms, no palpable masses.

SHx - pt lives in a HMO with living conditions below suitable. There is mould in his room in the corner which is black, the air quality is poor in
his room along with him smoking, smoker, ex drinker and opioid user. Was with. Drugs support group when referred to social worker, recent
change in social worker who came to visit and introduce himself today and wasnt happy with living condition and has filed a safeguarding for
the state of the property. No respect form. Pt also states he struggles with knowing when to take certain medication so with suggest a dosset
box from pharmacy.

Plan - stated to pt that we will take him to hospital due to ?chest infection and the social concern, T doesn't wish to attend hospital so crew
tried to called own gp but are on training. Before call back Debbie who has been in charge of pt case spoken to pt and convinced him to go
into hospital she then informed crew that local users have been going in patients room at night as his windows open and stealing his
medication. She also states that he p similar y y but then to a state where he couldn't stand and was concerned
this could happen again when he is on his own. Pt the convey to KGH, fit to sit.

Impression - social concern with pt, property not fit for use pt at risk. Debbie has asked crew to put in safeguarding referral to help with
accommodation and she will contact KGH.

VITAL SIGNS

Time Done By :::: B L4 SPO2|Temperature(BM GCS :ﬁv:s' Detail: g:l::e Position

02/07/  [David 98  [22 BPM 158 [91%(36.7 142 E4 [RR2 [Alert Pt with 0 |Sitting

Created: 02/07/2025 16:05:13 (BST) Incident Number: 19937055
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VITAL SIGNS
[Time Done By ::: Rate ¥ ISPO2 CS :ms. ;:‘a"le
ISPO2
Scale:1
0
ISPO2
B mr:zﬂg vs [0 Hypercapnic
2025 5 - [Reg: [Norm for A . |Celsius mmol/L %
16:24:54{Colboume(ELITE) o 1y Cuft- RA e ™ |Capillary; {020 = pidory
Naiin: Auto: 15 |Temp Failure
orm; * 0
RA;
SBP 0
HR |
LoC 0
3
RR 2
ISPO2
Scale:1
0
92 149 iSPO2
83 E4 Pt with
géIZOS-” David g::l f\lzorBr: lzl)r mmHg 01 % g‘zl;us v [ Alert Hype_rcapnic e -
17-10-26|COlboume(ELITE)|p o Pt Cuff- [RA: Tym; Ilﬂ g:"? ll:leiplmtory' Recumbent
Norm: Auto; 5 b P ailure
LA,
SBP 0
HR |
Loc 0
3
HISTORY OF PRESENTING COMPLAINT / PREVIOUS MEDICAL HISTORY
Medical / Surgical History COPD
(Other : Stemi Stent T2Dm Historic drug use opioids Ex alcohol use Seizure IHD
ngnanjy Not Asked/Collected
STROKE LLR ONLY
INCIDENT - Colbourne(ELITE), David
Time Details Complications / Misc
Address 1: 6
Address 2: MINDEN CLOSE
02/07/2025 City / Town: Corby;
[rcident Date Thno 15:16:15 Postal Code: NN18 9EW
Tel1: 07880138317
Call Type: Other; Special Precautions: LIVES IN DAMP
ssiciod 02/07/2025 Reported Condition: Other; CONDTIONS - COPD -2X CRUSHED
o 15:51:38 Code: Dx0119 DISK TO BACK -STENT - T2 DIABETIC
biciite 02/07/2025 Incident Number: 19937055
15:54:00
Scene Delay: Onward Referral Delay;
02/07/2025 Patient's Condition; Waiting For Call
jfurtvg Soene 16:05:07 Back; Waiting for Patient;
02/07/12025
At Patient Side 16:07-08
02/07/2025
Dapart Scone 17:52:44
Destination Type: Emergency Dept.;
Arrive Destination 02{07{2025 Receiving Facility: Kettering General Hospital;
18:04:34
02/07/2025
Handover 18:50:36
— 02/07/2025 Turn-Around Delay: No Department Capacity;
18:59:45

Created: 02/07/2025 16:05:13 (BST)
All charted datef/time values displayed in this report are in Dublin, Edinburgh, Lisbon, London (BST)
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[15 Jul 2025 | E-mail to Lakeside Healthcare

Letter Type E-mail
Letter To Lakeside Healthcare
Letter From NorthNorthamptonshire Adult Services

ﬁ Outlook

Ref Mr DC DOB - 21/5/1958 GP Share /Request for the surgery to make an appointment for the person as NNC Corby Adult Social Care
have a safeguarding detailed in GP SHARE.

From Debbie Dykes <Debbie Dykes@northnorthants.gov.uk>
Date Tue 01/07/2025 16:26
To  LAKESIDECOMMUNICATIONS (LAKESIDE HEALTHCARE) icb.lakesidecommunicati .net>

§ 1 attachment (26 k)
GP Form.docx;

This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe.

Good afternoon
Please find attached GP share.Thank you in advance for your help.

Please note the address is an HMO shared house 7 males living in the property no lone working. As allocated worker | am happy to Joint visit with a Male GP if
required but due to the current mould problem it also causes a health risk to workers going to the property.
| am sure if an appointment is made happy to communicate with Mr D as will be his S2S worker to ensure he remembers the time and date.

Kind Regards

Debbie Dykes

Senior Assessment Enablement Worker
Community ASC Team

North Northamptonshire Adit Social Services
Deene House

New Post Office Square

Corby

NN17 1GD

M: 07880138317

Office: 01536 464631

T: 0300 126 3000

Twitter: @NNorthantsC
Facebook: @NorthNorthants
Web: www.northnorthants.gov.uk

Behaviowrs

North
T @0@ ®
ouncil ° @

-

_————— EmmmC

OUNCL

Any views expressed in this email are those of the individual sender and are not necessarily those of North Northamptonshire Council unless
explicitly stated.

This email (including any attachments) may contain confidential or privileged information and is intended solely for the use of the individual or

entity to whom it is addressed. Any confidential, sensitive or protectively marked material must be handled accordingly.

If you are not the intended recipient you must not disclose, distribute, copy, print or rely on any of the information contained in the email or
attachments, and all copies must be deleted immediately. If you do receive this email in error, please notify the sender immediately and note
that confidentiality or privilege is not waived or lost.

North Northamptonshire Council may monitor the contents of emails sent and received via its network for the purposes of ensuring
compliance with relevant legislation and the Council's policies and procedures. All such monitoring will take place in accordance with relevant
legislation including privacy and data protection legislation. For details of how North Northamptonshire Council uses personal information
please see the Council's website.

North Northamptonshire Council has scanned this email and attachments for viruses but does not accept any responsibilities for viruses once
this email has been transmitted. You should therefore carry out your own anti-virus checks before opening any documents.
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email security and cyber resilience. Mimecast
integrates email defenses with brand protection, security awareness training, web security, compliance and other essential capabilities. Mimecast helps protect large and small

organizations from malicious activity, human error and technology fatlure; and to lead the movement toward building a more resilient world. To find out more, visit our
website

Page 2 of 6

Fri 08 May 2026 17:12 Mr Duncan Campbell Clacher
Confidential: Personal Data 648 816 7464, 21 May 1958



Printed by LEWIS, Karen (Mrs)

Weavers Medical Centre

GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

_ Information provided by Customer Service Centre

Care First ID

PER45750

Date report sent

1/7/2025

Name of client

Mr Duncan Clacher

Date of birth

21/5/1958

Address

6 Minden Close Corby Northants NN189EW 15/7/2025 - Update on the GP
SHARE AS BELOW.

Duncan is still in KGH on Barnwell B. lam allocated worker and have got
agreed funding for Duncan to move on Thursday 17/7/2025 to 175 Beatrice
Road Kettering (Mind) This will be a rehabilitation placement with the view
of then Duncan being offered via Keyways sheltered housing. Duncan is very
happy about this and looking forward to moving on from the HMO situation
as he clearly was not able to manage and now needs some formal supprot in
place to move forward. S25 will still be involved to ensure the substitute
medication is prescribed.

Date of incident

Safeguarding from S2S Ricky Barton. 525 involved and medication dispensed
every 2 davs due tn threft at the HMO current hniicine and alen tn

Details of incident

Cont - To support Duncan as noted to myself from S2S Ducan had become
dependent on prescribed medication due to spinal pain.

Duncan was very polite on meeting him and asked for help in his words to
get out of his current housing situation.

Duncan lives in an HMO with 6 other males all have a room in the house and
the house is registered private housing and known to North Northants
Private sector Team.

Duncan room is on the ground floor turn right on entering the house and
alont a small space.

Duncan has a window that opens next to the front door. The room has very
bad balck mould in a corner up high.

The garden area is over grown and it is unable to be used at this time.
Duncan had his mobility car stolen 2 weeks ago and reported to the police
and found to be unusable.

Duncan has also had medication stolen in the house and unaware if other
tenants have stole this or stolen with having the window open as he is
unable to close this due to mould.

Duncan notes that he has COPD/Heart condition stents fitted Type 2
Diabetic/Reports he has crushed discs in his back. Duncan notes he is in a lot
of pain and also living in the room is causing him to feel very unwell due to
his breathing and mould and dampness in the room.

Referrer Details
*Please note these
details are not to be
shared and are for
official use only*

Debbie Dykes

Senior Enablement Worker
Corby Community Hub
01536 - 535823
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Printed by LEWIS, Karen (Mrs)

Weavers Medical Centre

GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

Actions taken by Adult
Sacial Care (if any)

Duncan has consented to sharing of informaton and I have from 1/7/2025
done the following.

1. GP share - Duncan would like an appointment to have a health check and
from his presentation | think this is required. The Property is a HMO with
Risk of other males potentially taking illegal drugs and other risks as NNC
have been updated by Duncan that people come to the property invited by
other tenants and cause a problem.

GP appointment - Duncan will be able to get a taxi to the surgery and would
need to be given time and not miss the appointment due to his mobility and
breathing/pain.

2. | have made an urgent request to the private sector Team NNC to look
into the current living conditions and they have started today the process
they need to follow. This is to servve to the landlord and tenants to inspect
and this will be done.

3. Housing options - Have been updated and a request for an urgent move
to a safer accommodation for Duncan due to health/location risk/other
tenants/theft of medication now collected every 3 days by Duncan. This is
becoming difficult for Duncan he has noted he is in a lot of pain.

Housing options have confirmed back that Duncan has a worker now and
that as soon as the private sector have done the due process they will then
get the report and act as to the finding.

4.1 have asked Duncan as NNC allocated worker if he would like me to ask
for a respite option | have been clear that | would have to ask and this be
agreed at a higher level as a place to leave the current situation and be
cared for. Duncan is very worried about being placed in a care setting and
would Just like moved from the current HMO to feel safe and to improve his
health.

5. I will continue to be allocated as the NNC Corby Social Care Team SAEW
and working through the safeguarding and Care Act Assessment.

Duncan at this time eats what he buys and doesn’t have a good diet as he
has stated he is low in mood due to the HMO his health and trying to deal
with living with the current situation.

| have spoke to Duncan three times today and he was worried at answerinf
the phone to unknown callers.

Ricky S2S manager called Duncan and asked him to answer to me.

| have asked Duncan to ensure his phone is charged and to answer all
medical/housing/NNC calls so that we can check on him.

| will keep Lakeside updated moving forward and thank you in advance if
you can arrange a GP appointment.

S2S might be able to support Duncan.

Contacts for 52S Ricky manager 07786539385.

Duncan Cacher 07565494416.

Visit 30/6/2025 - NNC Corby Adult Social Care Team. Duncan had capacity to
know his current location/risks concerns and to ask for help.

| did ask Duncan to call for an ambulance if his breathing got worse as he did
not present in good health. Duncan agreed to do this yesterday and today
1/7/2025.

Original documentation not included with email [] included with email
Page 2 of 4 Form approved by Nene & Corby CCGs and Northamptonshire Adult Social Care © July 2017
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Weavers Medical Centre

GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre

Consent obtained to
share information
(or reason if not obtained)

Mr DC consented to sharing of information 30/6/2024 at his home with
NASS Corby Community Team.

Suggested action by GP
practice (if any)

Request to book Mr DC a GP Appointment and to also check on Diabetic
Care.

Completed by

Debbie Dykes.

Freguently Asked Questions

1. Why is the NCC CSC sharing information?
The CSC have been made aware of information which might have a relevance to the health and
wellbeing of a patient registered at your practice. We wish to share information in the best interests of
your patient. It maybe you are already aware of the information from another source and that no

further action is required.

2. Does legislation support information sharing?
The Health and Social Care Act 2015 reinforces existing good practice and obligations on health and
social care professionals to share information, in an individual’s best interests, to facilitate the
provision of health or adult social care. The act provides statutory support for the seventh Caldicott
principle that states: “The duty to share information can be as important as the duty to protect patient

confidentiality”.

3. How will this form be delivered to the practice?
This form will be sent by email to an address provided by your practice. We are not able to send
sensitive information by fax.

4. Does adult social services require any feedback on the report
The report is for information only and therefore routine feedback is not required. We may make
suggestions as to possible further actions, for your consideration only. You must decide what further
action is required, if any, based on your knowledge of the person and the information contained in this

report.

5. What should you do if you want further information?
If you wish to discuss the concerns raised please call 0300 126 1000, option 2 then option 1.
If you quote the Care First ID this will help us retrieve the relevant record.
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GP Practice Information Sharing Form
Northamptonshire County Council Customer Service Centre
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[16 Jul 2025 | Discharge summary to Lakeside Healthcare |
Letter Type Discharge summary
Letter To Lakeside Healthcare
Letter From Kettering General Hospital

INPATIENT DISCHARGE NOTE
Kettering General Hospital NH5 Foundation Trust

AMENDED
Machare changed
GP Practice
Praclice Meame. Likes de Hoes e
Patlent Demographies
Tlo:Mr GerdorMec Ao 5T DB May 1658
Farerame Uluacer DCC
Survarre Dacher MHE Me:li<8 & 1u f4t4
B Minnea Close. DORRY, Mornamatar=ame, MMTE BRW FAS I 18802

e C3-Ju-2025 1514

Admizzion Methed: Cmergercy Admission: Cmergency Care Depariment or acube or emargency
dantal service of the | lealthcare Provider

ConsLtam CDr Ceorgios TSAKN S

Discharge Consultant Dr Saeed-Ur Rekmar
Dizcharge Warc; EarnnmIID

AR AN

OD'S Code

Clinical Summary
M Hincan Clarher s
shortnass of hreath an h

FRAS nased i grezneg wdeabiiahi slales of D heosee A M Cliacher's sooal vorker
dirg stabe and sateby of the oroporty

choweed pildly psised ioDarmslory manke

Cheast xrey showsace bikasilerirterstial thickening corsistent with previous imeging cated
20004/2025. The ungs are ctherwise clear. Nermel cardiomedia stirel cortours.

Treated for irfective exacerdatior of COPD with a course of cral Dowycycline.

Ghort course of Pracnisolone was prescribad alengside 'prairepivm and Galbutamol nebulisers.
Comneaned on supplerermal eeggon Toomprose and mants nsshuabons to an aceeptabic ol
Modicalions wore reviewed, menioned aed cplinesed.

M Clacherwas assessac by coctors anc desmec medically optimisac for discharge.

Plan and Reguested Actions

CF ‘riormator:

Follow-up Information

I Tuliow up requited. Mo

Cther follcw up lecation:

Reason for Follow Up! Cxtra Comments for Hospital follow-up Appoirtmenis:

Raisrral details

U=ral ple Fresidnne s uninss steo pelow (rg prrsste bomes, deesling cvened by | oeal
AuthHen =enc| andlordWeraoned Accam or Mo Freed Ahodo)
Diagnoses
Frimary Ciapgnosis; Primany Connmsnts: Diagnusis Slatus;
Infectwe exzzerbation C2MD H=W EMSO0E
Sucondary Diaynosas: Swcondary C Sucondary Dizynosis Status:
Co-Morbldity

Cardiovascular:
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- ischaenuz 1z=r 4 sease

ve: Tissne Diaerder:

PG ILKL

Weavers Medical Centre

Disability / Crailty:

Endocrine:

Tupe 2 dindr=== m- g

Gastiu | il [ Livesi;

Lileslylie:

Aozckol abuse
Mg an = Fistarg or current. Spee 5y dn g

U od averuse

Newnology | Peychiatiy:

Rl
PRz Luny:
COPL Jnspa. hed
Other:
Additional Coborbidities:
Safety alerts

Risks Suicide:  Mot-Assassac

Salf-Maglect

Mot-Assessed

Oimpdoss.
sHill-Heam

Thite Carly.
Ut Fralissnongl

MNol-Assessed
Plol-osses e

Oiner |

Special requirements

Irtrsrpr

Mer-Masnaand

Advocate:

Het Assessed

Transport

Hel-Assessed

el

Medical Devices:

=PMA Medication:

status rMedication starting Lose o ar LComments
Brand (Blarik where Frequency centinue
Slrenglh i alieady Ruule
Enmm unders vl Duratinn
Conlinoed Ciug  spironolsdone 03-Jul-2025 100 iy GPIu
ONIEC coy at oS00 wnlinue
oiral
Every cay
rantinied irug  nefopam 03 Lul-7075 fill Mg GP e
HILLLTimves 3 day rontinge
Oral
Evary Uay
Continued Crug  [zctulas= 03-Jul-2025 a0 mbL SPto
3.1-3. 72501 TWIZE 5 Uy coronue
solution aral
rvery day
Conlinged Ciwg  buprcnarghine 14 Jul 2025 Gmg el [
TAFRANON ORIT & 0gy at TR0 Lenlinue
ZmE remucozal
aral lyophilizatas sugar-trez Every cay
Loatinued Drug  metiormin o-Jul-z0es 1000 Mg LMo
tablets TWICZE = czy at 08200 rortinLe
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Weavers Medical Centre

anc 18:00
QOral
Every cay
Conlinued Ciug  isusurbide munoniliale 08-Jul-2025 60 my SPlu
modificd release Lblel ONCE L vy ul 08:00 certinue
oral
Lvery cay
Cantinned Drug  certralins a8 1l F05 100 Mg ante
G & cay at (R0 certnue
wral
Every vdy
continued lrug  thiaminz 08-Jul-2025 100 mg 14 (<
ONCE s cay at 03:00 centinue
Cral
Evory aay
ConlinuedDivg  thecphiylline 07-Jul-2025 400 my =L 03:00 ard Pl
UNIPHYIEIN CONTINGS 200 1ny 5L 22: worlinue
madrfied rel=ase r2nlet Oral
rvery cay
Conlinued Ciug  wspitin 08 Jul 2025 Smg GPiu
dizparsible tzhlst ORCT 7 cay at 0A200 wrlinue
Ural
Every cay
continued Urug  vitamun £ compound strong Us-Jul-2u2s 1tablets urie
tablets TWICE = czy rertinie
QOral
Every vay
ConlinuedCiug  Lizcpiolul 08-Jul-2025 25my SPilu
ONCE G cuyal 08:00 sertinue
Oral
Lvery cay
antinued g glyeoryl mrinitratn a7 1l 3025 1 2aarays i
ANl imeagrams/spray Sublingoal cortnue
eerosol sudlingual spray as required
cantinuediimg  salburamal G- Ll A1 1inhalations Lete
WU izragrams/inhalation rertinie
inhaler cte-mree as required
Lontinued Urug  Iznscprazole UY-Jul- 2025 30 mg Gt
ONCE: cay at 08:00 centinue
Oral
Fvery nay
ConlinuedCiug  slorvaslalin 15-Jul-2025 A0 mg SPIu
at NIGHT wrlinue
oral
Every cay
fantinued rug  huprenarpaine 14-1ul-7n25 Amg GPo
LUSFIANOI ONCTL e cay at 1830 rentinie
Emz QOrcmucozal
wial lyoplilisales sugar-lres Every cay
Continued Crug  baclometzscrz 14-Jul-2025 2sprays GPtc
SO0iiciograns/spiay TWICE = usy crunie
ccutous naszl spray Nazal (Both noztrils)
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Every cay
tnatinuediing  heclamerzsers / formerercl [ glyenoyrennium 4 k- AS 2 inhalations LPe
TRIMBOW Witk csy rontinie
E7imiogranm s/ SimiviogrsnsOmi g 4ns i tiglalion Inlislslior
intaler oe Trec Every cay

General Cemments:

Reason for Pharmacy Referral:

Stopped Pra-Admission Madications:\o
Urug rom strength Dose Frequency | Houte Reason for Stopping

Hon-ePMA Medication:

Status Medication Decse GP Continue to Comments
Stienglh Freyuueney Prescribe
Form nuratlen
Itoute
Procedures

Madical Treatmerts
Cperations ana Procnaires
Transfusions
| 1 the paacnt have a lranstusion of bioedbinod procicks? No
[ FYES [las the patient been nctFied that they can no lcnger donate blood?
Dic the patient rece va & ~rarsiusion Patient Irformation leafler?
D e patient have anv significant everls (reacions, andbodies) during e anslusion?
If YES, sigrificart event cefails:
Dic the patient recure any special recurements (CMV negative, Irraciated, HLA etc )?
It YEB spcoal recivrement anta i

Complications:
Invesigaticns ! Results:
X-RAY CHEST - 02-Jul-2025
Cibas ar interstitia! thickening censistent with
previous ‘magirg cated 29C4/2025. The lungs are
othenvise clear. Normal carc omead ast nal contcurs
Sig Late Kesult Hesult
Mame
0S Wl 2075 | 05 0l 2025 T oreartiun nom value Linite Rangn Ahnarmal Cammnat
=22 14:35 nrarnin
CRP <5 mg/L -5
Ub-Julk- 2020 | Uo-lul-202y  slactrolytas n=m Value units LERFES abnormal ommant
1183 14:39
secium 138 mmel/L 13J-186
Pctazsivm 43 mmel/L 3.5-53
Lrea 59 mmel/L 29-8.2
Craatining 26 umol/L 59 104
AK| - tage (0}
eGHE [CKD-ERI] BU.2 mifmin/L . sm2
05 Jul 2025 | 05 Jul 2025  Full Blooc nem value units Rango Abnormal Commont
11:32 14:23 Counl
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RDW
plarnlets
WEY
Neutrophils
Lymphuiyles
ncnocytes
tosincrnils
Basophils
NRBC's

CQUIN Information
AKI CQUIN

175
79
oy

6.7

04
1n
ul

0.0

Weavers Medical Centre

x10°9/L
=10M2/L

WInogfi
fL

x10°9/L
»10°9/L
w10°3/L
XM
STLCLE

x10°9/L

40-11.0
4.50-6.00
130-180
0.400 0.540
T6.0-97.0
270-33.0
302-360
9.0 15.0
151 450
15110
2075
154.0
0.2 1.0
LIS
UU-U.2

0.0-0.1

Cic tnis paticr: nave ¢ episcd2 of AKX during t1is admission? [ Na

[ra

IFsc
What steg= of AIC 123 ¢ d thev sL™2r7

Mot Recerded

Havc yoa uncetcken [ard documertad or iz
Icttn] A revicw o this pasonts medicns nns?

NetReeerded

Jue lurll e fcliow up bloud lesls ecu ied”

N Hecorded

If ves state whcn spec ¢ ests are required:
Additional Comments:Hol Revurced

YWhat is the oatierts rera “uncticn on cischarge: (URVCR/EGFR)

WMo v D T

I Net Recerded

(required for all patients aged 76 and over):

Uues e vabienl ave Delinui or Lis adicission?

Cic the paten: heve a formal cizgnosis of dermantia cr adm ssion?
| las tis person been more ‘orcaful arytime in th= last 12 menis

t0 the extentthatithas sq

cantlv affectec thsir caly life?

Mot Recorded

et Recorded

Hexs e pic el bl 2 derne
iewes igalions iy ik

7

Faagnesin pasn s smoenl inchaciog

Nl Reconcded

It yes what was the outcore cf 1he assessments

llas areferra ozer mace o the G or mentzl keakh liaisor t2am

F.ch gating cLizome of cementa scraenine ?

Net Hacorded
Net Recorded

Preventing ill health by risky behaviours:

Uces the sabent ac«< capacty 1 arswer the alcobo and tcoacce | No Natrecorced
sIreenng guesions?

Cic the peten: rezsive a Tobacc o scraen? No

I= 192 pat et a enen” smoker? o ot recarced
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Was bre® advice gven? Mot Reccrdec
Was atcoacee efemel cfered? ot Reccdec
Was Meciccton offcred? ot Recerdec
D e pl e resaivs an 4 cohol scieen ? i

Uic the patent scraen posibve tor dnnking asove low rs«lavels Mot Reccrdec

but nct deperdant levels?

as the oatient g ven brief advize?

Nic the pot et seraen pasitien for noters a by eeneneant drngrg? kot Reennden

Was lhe vabenl v ered drzendl W s svecidhsl Levice”

Lic the peten: acceot the otter and vias the reterral made's
Allergies and adverse reactions

Orug Allergies: Adverse Reactions: ] Comments; ]
pregeoaln Serstvity crintoleraice | €&1 mas<s patier: drowsy |
Non-Drug Allergies; Adverse Reactions: ] Comments: ]

Distribution List
Paler, OGP, Casencle Molesy
Person Completing Record
Gigned By: Dr Omolade Oshodi Signed Date & Time: "S/07,2025 " £:3€:0C
Priated by Onenlada Csacd Printad Data & himes 190y 2025 1856
Kettering Gerearal llospta NIIS Feundaticn Trust, Retwell Road. Ketering, Methar:s, NN13 BUZ
Tl 07225 492000
Cepynght Kettenng Genzral Hospia . All Rights Heserved.
Reducing the risk of a blood clot after your dlscharge from hospital.
ollowing dischargs from hosoite!. your risk of develop ng & dlcod ciot may oersist Scme
patients will cortnue to :aks medications anc wear anti embeic siockings at heme. These
pabens will receive @ pack contam Il he elevant mlonmissern
You should take the following precautions:
. 'Ytr be as mokile as poassibla (inlass vl nave Been advised othenwse) and cortinue
will s anv exsrcises hal you ey Dave been <hown
* Drink plenty of fluids to aveid d
= Lakee D killens reenbily s ne L3}
* Underiaking & journey (2. fiicht, car, coach) of longer than three hours within four weeks
Epar admission to nospital may nct be advisable please seek urther advice Tom your

Signs and symptoms of a blood clot:
= Pancrsweling inyour lngs
* Theskinen ymring s cisccloured (red, purp'e or biue) or feels not
* Theveinsin your ie¢ appear la'gnnhar normal
= Painm yow chosl or nbs hal s werse | vew ke o deep breall
* Couching ud blocd
If you experience any of these symptoms please contact your GP immediatsly day or

ni

[Fyou sxperience severe shortness of breath, chest pain or uncontrolled bleeding dial
or an amoulance.

Help reduce veur risk of DVT and PE in nosoitel with Lets Talk Clots, a "REE patiert

information app all about dicod clots.

Sci the QR Gode 1 find e apyp: o0 e Scar e QR Code le T e aiop in e
Apgle Apg Stere Coogle May Store
Al milonnaton & medeay dpeioved and hies been Jeveivped i cdlizboralon willt the cherny,
Thrambesiz UK, Oxiord University Hospitois NHS Foundation Trust, pationts, lay supporicrs and
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[22 Jul 2025 | Letter from Patient to Weavers Medical Centre |
Letter Type Letter from Patient
Letter To Weavers Medical Centre
Letter From Mr Duncan Clacher

This is a prescription request

22" July 2025 - As per my conversation with your prescription department today

As advised please find attached Grab sheet for Duncan with medications he takes —
This information was taken from his discharge letter from KGH on 18/7/25

Duncan Clacher has just signed up with your practice and has just moved into
Supported Accommodation with Kettering MIND

Duncan Clacher Address:- 175 Beatrice Road, Kettering, NN16 9QR

$2S prescribe the controlled drug— ESPRANOR Buprenorphine (14mg
total) so they will be doing the prescription for that..

All other medications/prescription requests will be through Weavers and sent to
Ise Pharmacy, Ise Lodge, Kettering

Many thanks
JessicaLamb

N :
Support Worker

Kettering MIND

Tel: Pennels (175 Beatrice Rd) 01536 353436 / 07917 352459
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Dudcan CLpcHe?  21(slss
N\ AQKE .

Any Additional Information:

None shared or

Medication List

Name of prescribed Dose Frequency Time oTteiecbn

medication taken

Spironolactone 100mg 1x100mg tablet once a Morning
day
Nefopam 60mg 1x 20mg tablet x 3 times Morning, Noon,
a day Evening
Lactulose 10ml 1x 5ml Morning
Twice per day Evening
Metformin 1000mg 1x 500mg Tablets Morning
Twice per day Evening
Isosorbide Mononitrate 60mg 1x 60mg Tablet Morning
Sertraline 100mg 1x100mg Tablet Morning
Thiamine 100mg 1x100mg Tablet Morning B
Theophylline 2 x 200mg Tablets Morning
UNIPHYLLIN CONTINUS 600mg 1x 200mg Tablet Evening
Asprin 75mg 1x Tablet Morning
(dispersible tablet)
Vitamin B compound Strong Strong 1x Tablet Morning
Twice per day Evening
Bisoprolol 2.5mg 1x 2.5mg Tablet Morning
Lansoprazole 30mg 1x Tablet Merning
Atorvastatin 40mg 1x Tablet Evening
Beclometasone/Formoterol/ | 87mcg/5mcg/9 2 x inhalations Morning
Glycopyrronium mcg/Inhalation Twice a day Evening
TRIMBOW Inhaler cfc-free
Kettering Mind is committed to Mind’s Quality Mark
Registered Charity No: 1069373
Registered Company No: 35630898
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Grab Sheet - In Case of Emergencies %“M\A_ Kettering

Name: Duncan Clacher Date Updated: | 22/07/2025 ’ By: ’ J Lamb
Prrwfirnsd Date of Birth:
Name:
Address: 175 Beatrice Road Contact 07565 494416
Kettering Details:
NN16 9QR
NHS Number: 648 816 7464 email:
Emergency TBA Support Kettering Mind
Contact: Worker: 01536 523216
GP Details: Weavers Medical Centre Other Social Worker:
Prospect House Agencies: Northamptonshire Adult Social
Kettering (Social Services
Services, 0300 1260 1000
CMHT, etc) Out of hours: 01604 626938
Pharmacy: Ise Pharmacy Dentist:
Ise Lodge

Medical History/Pre-existing medical conditions/Mental Health Diagnosis:
Cardiovascular — History of Ischaemic heart disease

Type 2 Diabetes

Lifestyle (Previous Alcohol/Drug Abuse - Opiod overuse

Known Allergies: Regular Medication:

See List on Reverse

Pregabalin

Additional Health Needs

None shared

Special Dietary Requirements:

None shared

Likes: Dislikes/Triggers:
TBA TBA

Kettering Mind is committed to Mind’s Quality Mark
Registered Charity No: 1069373
Registered Company No: 3530898
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Becolmetasone 50mgc 2 sprays twice per day - T
Nasal (Both Nostrils) Daily
Glyceryl Trinitrate 400mcg 1-2 Sprays as and when As required
400mcg spray required
Salbutamol 100mcg 1x inhalation As required
Buprenorphine
ESPRANOR 2mg 6mg 3 x 2mg Once per day Evening
(Controlled Drug)
Buprenorphine
ESPRANOR 8mg 8mg 1x 8mg Once per day Evening
(Centrolled Drug)

@Mnd Kettering

Funderstand that the information contained in this form will be processed and stored in line with Kettering Mind
policies & procedures and any other relevant legalisation. By signing below I agree to follow this plan

Individual’s signature Date 22' 3"7—5

Witness’ signature/M Print J— M'Wg

Kettering Mind is committed to Mind’s Quality Mark
Registered Charity No: 1069373
Registered Company No: 3530898
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