
Our Ref:  NMcC/JEEA 
 
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
CAMELON  
FK1 4JQ  
 
 
 
31st July 2012  
 
 
Dear Ms Young      
 
I wrote to you in April 2012 about failing to attending appointments at the Practice.  Since then 
you have failed to attend another 2 GP appointments.   
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List.  This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 
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PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
CAMELON  
FK1 4JQ  
 
 
 
30th April 2012  
 
 
Dear Ms Young  
 
As a Practice we are committed to improving the services we provide for patients.  In an effort 
to improve access for patients the appointment system is constantly being monitored.  
Patients also need to recognise their responsibility and involvement in this process. 
 
I note that since July 2011 you have failed to attend 4 appointments with our GP’s and 2 
appointments with the Practice Nurse.   
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Demographic

Forename Ashley N

Surname Young

Date Of Birth 04/10/1984

CHI Number 0410840505

GP GMC 

Number
2335344

Registered GP 

Practice Code
V25313

Result

Smear Taker 

Name

Margaret 

Briggs

SCCRS ID 1157222356

Lab Result 

ID
11V1000308

Date Smear 

Taken
07/01/2011

Read Code 4K23.

Description
Mild 

Dyskaryosis

Recall Advice

Recall 

Advice
6 Months

Recall 

Date
07/07/2011

Cytology Report Text

Infection present : HPV. 

Page 1 of 1SCCRS Result

05/06/2026file:///P:/PCTI/DOCMAN7/DATA_S1/Document/DMEDOC01/00013700/00605007....
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INFORMATION REQUIRED BY NHS CHILD PROTECTION DEPARTMENT TO 

PROCESS INVITATIONS. 
 

Family details 

Family name:   YOUNG   

Mother’s Name:  Ashley Young, (04.10.1984), 276 Glasgow Road, Camelon, Falkirk 

Child’s name:   Alexandra Young (28.01.09) 

 

Carer:    Mrs. J. Wilson, 62 Pennelton Place, Bo’ness 
 

Last Case Conference:  9th June 2010 

 
Meeting details 

Date:    31st August 2010   

Time:    9.30 a.m.  

Venue:    Camelon Social Work Services 

 
Health Professionals involved 

Dr. Paton, G.P., Forthview Practice, Dean Road, Bo’ness EH51 9BQ 

Dr. Lim, G.P., Camelon Medical Practice, 3 Baird Street, Camelon, Falkirk 

 

Fiona McLelland, Health Visitor, Forthview Practice, Dean Road, Bo’ness 

Emma Horne, CADS, Westbank Clinic, Falkirk 

Dr. Claire McIntosh, Consultant Psychiatrist, CADS, Westbank Clinic, Falkirk 

 

FOR INFO ONLY:   

Helen Ballantyne, CP Nurse Advisor, 9 Gladstone Place, Stirling 

Staff Grade Paediatrician, Community Child Health Dept, Stirling Royal Infirmary 

Kathy Pickles, LAAFH Public Health Nurse, St. Ninians Health Centre, Stirling 

 
Key Social Worker 

Name:   Janice Fisher 

Contact details:  Camelon Social Work Services 

Tel.No.:  01324 501200 

 
Social Work Administrator 

Name:   Mary Rankin, CP/LAAFH Support Officer 

Contact details:   Denny Social Work Services, Carronbank House, Denny  

Tel:    01324 504094 
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       Falkirk Council SWIS NUMBER:         0           

 

 

Looking After Children in Scotland: 

Good Parenting, Good Outcomes 

REVIEW OF THE CARE PLAN 
  

PART 6 

 

Minute of the Review Meeting 

 
 Name of child/young person Regan Barlow         04.08.2002 

Jack Barlow            14.01.2008 

Alexandra Young    28.01.2009 

 

 

 Date of Review Day 0 9  Month 0 6  Year 2 0 1 0 

 

 1. Have reports been received from the following?  (See Question 8 in social worker’s report for those 

requested to submit a report). 

   

   Yes No Not 

requested 

 Yes No Not 

requested 

 

  Child/Young Person      Educational        

 professional  

   

Mother      Other interested parties  

 (please specify)  

   

Father      Social Worker ✓      

   

Carer(s)/residential care worker ✓     Aberlour 

Outreach 
✓      

   

Health professional  

Health Visitor x 2, CAHMS 
✓            

 

 2. AGENDA FOR THE REVIEW 

 

The agenda should be drawn up at the start of the Review.  All those invited to the Review should have an 

opportunity to read the reports, prior to the Review.  The chairperson should ensure that action on previous 

Review decisions and all issues of progress, change, difficulty or concern in the reports are put on the 

agenda for discussion. 

 

Update 

Placement 

Health and Education  

Parents Circumstances 

Care Plans 

  This form contains confidential information which should only be shared in accordance with the Data 

Protection Act 1998. 

 

 

Looking After Children REVIEW OF CARE PLAN – PART 6 
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 3. RECORD OF DISCUSSION OF THE REVIEW: 

 

 

This was a Looked After Away From Home Review in respect of Regan Barlow, Jack 

Barlow and Alexandra Young.  

 

Background 

All three children are subject to a supervision requirement and following the Children's 

Hearing on the 21st May 2010, Regan and Jack reside with their father Mr Barlow with a 

condition of residence.  Alexandra continues to reside in her foster placement.  The next 

Children’s Hearing has been scheduled to take place in mid August 2010. 

Ms Young confirmed that she is not intending to appeal the decision made at the last 

hearing but following consultation with her solicitor has requested a further hearing. 

It was confirmed that the last review meeting took place on 3rd March 2010 and this 

review would review the progress of the current care plan and ensure that it continues to 

meet the needs of the children. 

 

Decisions and Recommendations from the last Review 

It was confirmed that the biggest change since the last meeting is that all three children 

have now been removed from the Child Protection Register. 

 

Ms Young expressed her disappointment that a Signpost representative was not present 

at the review. 

 

Placement - Regan 

Mr Barlow confirmed that Regan and Jack have been in his care for the past 3 weeks.  

To date there are issues with boundaries and behaviour from Regan who has been angry, 

defiant and is having problems controlling his temper.  Regan has been reprimanded by 

grounding and the removal of his TV and music systems. This behaviour returns a few 

days later after sanctions are lifted and it seems he views that he has “done his time”.  It 

was confirmed by Mr Barlow that Regan’s behaviour is no different when he is with his 

paternal grandmother. 

 

Mr Barlow confirmed that he had taken Regan to football and the cinema.  Although he 

is keen not to reward him for the poor behaviour he has been displaying. 

 

Mr Barlow reported that Regan is not speaking openly to him about his feelings at this 

time and when asked, reports that he is fine. Although it seems his behaviour suggests 

that this is not the case. 

 

Placement - Jack 

Mr Barlow reported that Jack’s behaviour is more manageable although he tends to 

idolise his older brother Regan.  He plays happily and when on his own there are no 

problems. However, concern was raised that Jack was starting to copy Regan’s negative 

behaviour.  Jack is sleeping well.  Ms Young confirmed that she has not experienced any 

problems when Jack is in her care and that tends to sleep at around 4pm.  Mr Barlow 

requested that she does not allow this as it affects his bedtime routine.  Ms Young agreed 

to try not to let this happen. 

 

Mr Barlow confirmed that he was happy to be able to offer care to both Regan and Jack 

and also Alexandra if this became possible. 

 

Placement - Alexandra 

It was reported that Alexandra is doing well in her foster placement.  She is developing 

her own character and is eating and sleeping well.  
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Langlees Family Centre 

Work has been ongoing with the service for Regan and he has made it clear that he 

wishes his parents had a better relationship.  Regan realises that they have always had a 

relationship which has been on and off however, it seems that Regan is struggling to 

accept that there will not be any further reconciliation.  It was confirmed that routines for 

Regan have to mirrored in both Mr Barlow and Ms Young’s homes for consistency for 

the children. 

 

Regan has reported that he wants his family back together and has been told that this will 

not be happening.  Regan has also reported negative verbal communication from both 

parents towards to the other.  Ms Mitchell stated that he has a clear need for stability.  

Ms Young confirmed that she wishes to have Regan returned to her care although is 

happy that he is in the care of his father at this time and not in a foster placement. 

 

Regan needs to see that in terms of himself and Jack, both parents are working with their 

interests in mind and although telephone conversations are not currently a possibility, it 

was suggested that text communication between Ms Young and Mr Barlow would be a 

good way of showing Regan that ongoing communication was taking place.  Both 

parents agreed that text based communication will be possible, Ms Mitchell confirmed 

that this would be encouraged but needs to be positive communication.  Mr Barlow 

confirmed that he would not be ready for verbal or face to face communication with Ms 

Young at this time and that his focus is on the children.  It was acknowledged that Regan 

picks up on everything. 

 

It was confirmed that Mr Barlow will be engaging in work on setting boundaries with 

Donna at Langlees Family Centre and this work will also be mirrored and undertaken 

with Ms Young. 

 

 

Legal  

Ms Young stated that following consultation with her solicitor, she was looking to call a 

Children’s Hearing every 3 months. Ms Mitchell enquired as to the reason for this 

stressing that this would be disruptive for the children.  Ms Young stated that she was 

doing what her solicitor said and will continue to consult with her solicitor.  Ms Mitchell 

confirmed that her solicitor is only able to act on her instructions.  Ms Young re-

confirmed that her intention is to call for a Children’s Hearing to take place every 3 

months until a shared care arrangement is put in place. Ms McKellaig stated that this 

course of action was not her understanding of how this could progress.  Mr Barlow 

raised concerns of how this would affect the children. 

 

Ms Young confirmed that she does not intend to appeal the decisions which have already 

been made but will continue to do all she can to get the children returned to her care.  Ms 

Mitchell stated that there was a concern regarding the ongoing impact on the children 

and that it appeared that Ms Young was putting her own interests before those of her 

children.  Ms Mitchell confirmed that there was nothing in the care plan to suggest 

shared care. Both boys are in the long term care of their father and plans need to be made 

on this basis. 

 

Education - Regan 

Regan is currently attending Bantaskine Primary.   It was confirmed that Regan adheres 

to the boundaries set within the school.  Regan’s report describes him as hard working   

and the school stated that they will be sorry to lose him when he moves to a school 

closer to Mr Barlow’s home in August.   

 

School is reported to provide the most stability for Regan at this time.  

 

Ms Young stated that she does not wish Regan to change schools.  Mr Barlow is looking 

to move Regan to either Langlees or Bainsford Primary School which will be closer to 

his home.  Regan is reported to have friends who attend both schools.  Mr Barlow was 
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advised to arrange a visit to each school with Regan prior to the end of the school term 

and could then discuss together to make a final decision on what is most suitable for 

them.   

 

Nursery – Jack 

Jack is reported to have settled well at Camelon Day Nursery attending 3 full days per 

week and eats his lunch with no issues while at nursery.  Jack is using a potty and asking 

for the toilet. 

 

Health and Wellbeing - Regan 

Shona Penman confirmed that Art Therapy is currently unable to be offered to Regan 

due to staffing issues although a referral is being made by Dr Mansor to CAHMS.  It was 

confirmed that Regan’s LAC medical had been carried out by Dr Mansor however a 6 

month check will be shortly be due. 

 

Ms Gallagher confirmed that art therapy sessions with Ms Young and Regan had taken 

place.  It was therefore identified that it would be more appropriate for this to take place 

on an individual basis for Regan.  Art Therapy is not currently available at Langlees 

Family Centre due to staffing although remains an option via CAHMS for which a 

referral has been made. 

 

Ms Mitchell confirmed that in light of the information presented at this meeting the 

reasons for his current behaviour can be understood and that art therapy would be 

appropriate for Regan. 

 

Regan is reported to eat well and will try many different foods. 

 

Health and Wellbeing – Jack  

Ms Gibson confirmed that there are no current concerns for Jack and that he is due to be 

called by end of June for a LAC medical review.  Jack remains registered at his foster 

carers GP and Mr Barlow confirmed he will continue to have him registered at the GP 

practice in Stenhousemuir as this was where he was also registered.  It was confirmed 

that Ms Gibson will therefore continue to be Jack’s Health Visitor.  

 

Health and Wellbeing – Alexandra  

The foster carers took Alexandra to the GP as she was suffering from breathing 

problems.  At the time of the GP appointment and whilst with the GP, Alexandra 

suffered an asthma attack.  She was prescribed steroids as a result and the contact 

arranged for the following day was cancelled as a result.  

 

Ms Young had taken Alexandra for a hearing test on 7th June 2010.  It was reported that 

her left ear was waxy and will require drops but it was not possible to check the right ear 

fully.  As a result a further hearing check will be made and is expected to take place in 

Sauchie. 

 

It had been previously reported that Alexandra had been dragging her leg while 

crawling, now that she is walking this  is no longer an issue although it will be checked. 

 

Ms Young raised concerns that she was not being provided with information on 

Alexandra’s health particularly at the time of her asthma attack.  It was confirmed that 

there had been difficulties in obtaining contact details at that time due to an office move 

however this should not be an issue from now on. 

 

Contact - Regan 

 

Contact continues to take place between Ms young and both Regan and Jack twice per 

week and is managed and monitored by Social Work Services.  Ms McIleer, Ms Young’s 

Signpost Keyworker requested that a focus to be on quality time within the home 

environment between Ms Young and Alexandra.  Ms Mitchell confirmed that in light of 



 5

the current rehabilitation plan this would be the focus.  Mr Barlow confirmed that he 

would have no issues in the level of contact between Ms Young and Regan and Jack 

increasing over the school summer holidays.  Ms Mitchell requested that Ms Fisher meet 

with both parents to work out a plan for contact for Regan and Jack over the summer 

holidays. 

 

Ms Young reported that Regan has been asking to be taken swimming an activity that 

they had previously enjoyed together.  Ms Young wishes to take him on a Thursday 

although would like the amount of time that they have together on this day extended to 

enable this to be possible.  Mr Barlow confirmed he has no objections to this time being 

extended and no other objections were raised to this plan. 

 

Ms Gallagher confirmed that Regan is a very active boy while in the Langlees Family 

Centre which can be very limiting and he has responded well to physical activities. 

 

Contact – Jack 

Ms Young confirmed that there have been no issues regarding her contact with Jack and 

that he has been enjoying playing tennis in the garden with the bats and balls Ms Young 

recently purchased for him. 

 

Contact - Alexandra 

Contact between Ms Young and Alexandra takes place 3 times per week which Ms 

Young is looking to have increased.  It was confirmed that this will be discussed further 

with Alison Campbell outwith the review meeting. It was noted that Alexandra has been 

upset when leaving contact.  Ms Young takes Alexandra to meet her grandmother for 

lunch at a local restaurant every week.  It was confirmed that the focus of contact has to 

be on her ability to care for Alexandra as Ms Fisher would need to evidence Ms Young’s 

ability to manage her care and routines for the children and is therefore important that 

some contact takes place within her own home.  It was confirmed that Ms Campbell will 

discuss this further with Ms Young. 

 

Signpost  

A verbal update was provided by Signpost via Carly Beardle in the absence of 

representation from the service. 

 
Mr Barlow 

It was reported that Mr Barlow was engaging well with the service and stable on his 

methadone prescription.  He is currently taking 54mls and this level is being reduced 

every couple of weeks.  Mr Barlow confirmed that he is confident that he can manage 

this and Signpost has no concerns.   

 

Ms Young 

It was reported that since the hearing on 21st May things have been going well for Ms 

Young and she is claiming that she is now drug free. Ms Young is attending the health 

centre on a weekly basis and is due to have liver tests with a view to starting a blocker 

which is a preventative measure.  It was confirmed that Ms Young has been informed of 

associated side affects. If Ms Young uses illicit drugs whilst on the blocker it will make 

her ill and will neutralise the effect of whatever she has taken. It was confirmed that Ms 

Young will continue to be regularly tested. Her worker at Signpost will be changing to 

Lee Carson.   

 

Current Circumstances – Ms Young 

Ms Young is now in another relationship with Boaz (Bo) Cunningham and she 

confirmed that he also uses illicit drugs however stated he is unsure of the level of this 

use.  It was confirmed that Mr Cunningham is now being prioritised and will be starting 

at Signpost and referred to CADS.  It was confirmed that they are now a couple and will 

need to be assessed as such.  It was confirmed that disclosure forms have been 

completed.  Ms Young confirmed that Mr Cunningham is not currently involved in the 

contact arrangements although Ms Young feels that she has brought Alexandra up with 
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Mr Cunningham as her father. 

 

A contract is to be drawn up between Ms Young and Social Work Services to confirm 

what is expected regarding engagement and attendance at Signpost, contact and 

remaining drug free. 

 

DNA Testing  

A DNA test is being undertaken to identify if Mr Barlow is the biological father of 

Alexandra, Ms Young confirmed that she does not wish to participate in this.  Ms Young 

stated that this view is as a result of a lack of support from Mr Barlow during her 

pregnancy and following Alexandra’s birth when she was unwell. The DNA test has 

been requested by the Children’s Hearing and it was confirmed that this will be able to 

be carried out using samples from only Alexandra and Mr Barlow.  Susan McKellaig 

stated that Ms Young was putting obstacles in her own way.  Ms Young was reminded 

by Ms Mitchell to put Alexandra’s interests first.  

 

Mr Barlow confirmed that if the DNA test confirmed that he is Alexandra’s biological 

father he will also be looking for her to reside with him. 

 

Care Plans 

 

Alexandra 

A 3 month assessment will be undertaken to see if Alexandra can be successfully 

rehabilitated to the care of Ms Young and her partner.  The assessment will be returned 

to the Children’s Hearing for a decision on rehabilitation.  Meantime, Alexandra will 

remain in the care of foster carers.  LAAFH review to be chaired by Gillian Brown in 3 

months. 

 

Jack and Regan 

Both boys will remain in the care of Mr Barlow as per the condition of their Supervision 

Requirement.  LAAH review in 6 months to be chaired by Sue Johnson. 
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Looking After Children REVIEW OF CARE PLAN – PART 6 
 

 4. RECOMMENDATIONS/DECISIONS MADE AT THE REVIEW: 

   

Recommendations/Decisions and Action to be taken 

 

 

By Whom:- 

 

By When:- 

  Regan and Jack 

 

Regan and Jack will remain in Mr Barlow’s care as per 

their Supervision Requirement  

 

Contact with Ms Young will continue as at present 

with additional flexibility during the summer break 

 

Regans contact with Langlees Family Centre to 

continue weekly 

 

 

Re-referral to CAHMS for Art Therapy to support 

Regan emotionally. 

 

Parenting work to continue Mr Barlow via Langlees 

Family Centre 

 

 

Handover diary to be used for communication between 

parents regarding the children. 

 

Mr Barlow to arrange to visit both schools with Regan 

before the end of term. 

 

Health Visitor will continue to monitor Jack’s health 

and development and offer support. 

 

Both parents to continue to comply fully with Signpost. 

 

 

Signpost report/representation required at next review. 

 

LAAH Review in 6 months chaired by Sue Johnson. 

 

 

Mr Barlow/SWS 

 

 

Mr Barlow/Ms 

Young/SWS 

 

Mr Barlow/ 

Langlees Family 

Centre  

 

Dr Mansor 

 

 

Mr Barlow/ 

Langlees Family 

Centre 

 

Mr Barlow/Ms 

Young 

 

Mr Barlow/Regan 

 

 

Health Visitor 

 

 

Mr Barlow/ 

Ms Young 

 

Signpost 

 

 

Ongoing 

 

 

Ongoing 

 

 

Ongoing 

 

 

 

ASAP 

 

 

Ongoing 

 

 

 

Ongoing 

 

 

June 2010 

 

 

Ongoing 

 

 

Ongoing 

 

 

December 2010 
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Recommendations/Decisions and Action to be taken 

 

 

By Whom:- 

 

By When:- 

  Alexandra 

 

Alexandra will remain in her current foster placement. 

 

Written contract to be drawn up to clarify expectations 

of Ms Young and her partner in relation to 

rehabilitation assessment for Alexandra. 

 

Completed assessment to be available for next Review 

in 3 months. 

 

Outcome of DNA testing to inform options for care 

planning for Alexandra. 

 

Alexandra’s health and development to be closely 

monitored. 

 

LAAFH Review in 3 months chaired by Gillian Brown. 

 

 

 

ALL 

 

SWS 

 

 

 

SWS 

 

 

SWS 

 

 

Health Visitor 

 

 

 

 

 

Ongoing 

 

ASAP 

 

 

 

September 2010 

 

 

ASAP 

 

 

Ongoing 

 

  Did anyone present at the Review not agree with any decision(s) or  Yes   No X 

recommendation(s)? 

 

If yes, please outline who and what and any action to be taken to resolve the disagreement(s):- 

   

Ms Young does not agree with Mr Barlow retaining full time care of Regan and Jack.  She was 

advised that this decision of the Children’s Hearing is supported by the Review. 

 



 9

 

Looking After Children REVIEW OF CARE PLAN – PART 6 
 

 6. ATTENDANCE AT THE REVIEW 

  Please list all those who attended the Review and whether they should receive all/part of the record. 

 

   

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Mary Mitchell, Child Protection Co-ordinator 

Judith Morrison, Support Officer 

Carly Beadle, Social Worker 

Shona Penman, Nurse For Schools (Regan) 

Fiona McClelland, Health Visitor (Alexandra) 

Alison Gibson, Health Visitor (Jack) 

Susan McKellaig, Lead Family Worker 

Elaine Gallagher, Acting HT, Bantaskine PS 

Pauline Cochrane, Social Worker 

Mary Gallagher, Student Social Worker 

Ashley Young, Mother 

John Barlow, Father 

 

 

N/A 

N/A 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Minute 

Minute 

   

 List anyone invited who was unable/did not attend and whether they should receive all/part of the record 

  

  

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Janice Fisher, Social Worker 

Alison Campbell, Senior Childcare Worker 

Foster Carer (Alex) 

Dr Ellison 

Marion Janskowsk, Signpost (Mr Barlow) 

Linda McIleer, Signpost (Ms Young) 

Electronic Minute and Reports 

Electronic Minute 

Minute 

Electronic Minute 

   

  List anyone else who should receive all/part of the record. 

   

   

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Gillian Brown, LAAFH Review Co-ordinator 

Sue Johnson, LAH Review Co-ordinator 

Electronic Minute 

Electronic Minute 

 

  Date and time of next Review Day    Month    Year 2 0 1 0 

  

at  ______ am/pm 

 

Venue of next Review 

 

Alexandra in 3 months chaired by Gillian Brown - LAAFH 

 

Regan and Jack in 6 months chaired by Sue Johnson - LAAH 

 

 

 

 

 

 

 Crown Copyright 

materials 

adapted/translated with 

permission of the Queen’s 

Printer for Scotland 

 Part 6 above is an accurate and complete record of the Review meeting. 

 

 

 

 

 

 

Signed……………………………………..  Name…MARY MITCHELL……   Date…14/07/2010 

 

Chairperson of the Review Meeting              Block Capitals please 

 



INFORMATION REQUIRED BY NHS CHILD PROTECTION DEPARTMENT TO 

PROCESS INVITATIONS. 
 

Family details 

Family name:   BARLOW-YOUNG 

Father’s name: John Barlow, (07.06.1979), 28 Carronside Street, Bainsford, Falkirk   

Mother’s Name:  Ashley Young, (04.10.1984), 276 Glasgow Road, Camelon, Falkirk 

    

Children’s names:  Regan & Jack Barlow and Alexandra Young 

DOB:     04.08.02    14.01.08               28.01.09 

Carer’s – Regan & Jack: Mr. & Mrs. Murray, 48 Roughlands Drive, Carronshore 

                Alexandra:  Mrs. J. Wilson, 62 Pennelton Place, Bo’ness 

School attended:   Bantaskine Primary School 

Last Case Conference:  3rd March 2010 

 
Meeting details 

Date:    9th June 2010   

Time:    9.30 a.m.  

Venue:    Camelon Social Work Services 

 
Health Professionals involved 

Dr. Paton, G.P., Forthview Practice, Dean Road, Bo’ness EH51 9BQ 

Dr. Ellison, G.P., Stenhousemuir Health Centre, Park Drive, Stenhousemuir EH5 3BB 

 

Fiona McLelland, Health Visitor, Forthview Practice, Dean Road, Bo’ness 

Alison Gibson, Health Visitor, Stenhousemuir Health Centre, Park Drive, Stenhousemuir 

Shona Penman, Nurse for Schools, Camelon Medical Centre, 3 Baird Street, Camelon, Falkirk 

 

Emma Horne, CADS, Westbank Clinic, Falkirk 

Dr. Claire McIntosh, Consultant Psychiatrist, CADS, Westbank Clinic, Falkirk 

 

FOR INFO ONLY:   

Helen Ballantyne, CP Nurse Advisor, 9 Gladstone Place, Stirling 

Staff Grade Paediatrician, Community Child Health Dept, Stirling Royal Infirmary 

Kathy Pickles, LAAFH Public Health Nurse, St. Ninians Health Centre, Stirling 

 
Key Social Worker 

Name:   Janice Fisher 

Contact details:  Camelon Social Work Services 

Tel.No.:  01324 501200 

 
Social Work Administrator 

Name:   Mary Rankin, CP/LAAFH Support Officer 

Contact details:   Denny Social Work Services, Carronbank House, Denny  

Tel:    01324 504094 
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       Falkirk Council SWIS NUMBER:         0           

 

 

Looking After Children in Scotland: 

Good Parenting, Good Outcomes 

REVIEW OF THE CARE PLAN 
  

PART 6 

 

Minute of the Review Meeting 

 
 Name of child/young person Regan Barlow         04.08.2002 

Jack Barlow            14.01.2008 

Alexandra Young    28.01.2009 

 

 

 Date of Review Day 0 9  Month 0 6  Year 2 0 1 0 

 

 1. Have reports been received from the following?  (See Question 8 in social worker’s report for those 

requested to submit a report). 

   

   Yes No Not 

requested 

 Yes No Not 

requested 

 

  Child/Young Person      Educational        

 professional  

   

Mother      Other interested parties  

 (please specify)  

   

Father      Social Worker ✓      

   

Carer(s)/residential care worker ✓     Aberlour 

Outreach 
✓      

   

Health professional  

Health Visitor x 2, CAHMS 
✓            

 

 2. AGENDA FOR THE REVIEW 

 

The agenda should be drawn up at the start of the Review.  All those invited to the Review should have an 

opportunity to read the reports, prior to the Review.  The chairperson should ensure that action on previous 

Review decisions and all issues of progress, change, difficulty or concern in the reports are put on the 

agenda for discussion. 

 

Update 

Placement 

Health and Education  

Parents Circumstances 

Care Plans 

  This form contains confidential information which should only be shared in accordance with the Data 

Protection Act 1998. 

 

 

Looking After Children REVIEW OF CARE PLAN – PART 6 
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 3. RECORD OF DISCUSSION OF THE REVIEW: 

 

 

This was a Looked After Away From Home Review in respect of Regan Barlow, Jack 

Barlow and Alexandra Young.  

 

Background 

All three children are subject to a supervision requirement and following the Children's 

Hearing on the 21st May 2010, Regan and Jack reside with their father Mr Barlow with a 

condition of residence.  Alexandra continues to reside in her foster placement.  The next 

Children’s Hearing has been scheduled to take place in mid August 2010. 

Ms Young confirmed that she is not intending to appeal the decision made at the last 

hearing but following consultation with her solicitor has requested a further hearing. 

It was confirmed that the last review meeting took place on 3rd March 2010 and this 

review would review the progress of the current care plan and ensure that it continues to 

meet the needs of the children. 

 

Decisions and Recommendations from the last Review 

It was confirmed that the biggest change since the last meeting is that all three children 

have now been removed from the Child Protection Register. 

 

Ms Young expressed her disappointment that a Signpost representative was not present 

at the review. 

 

Placement - Regan 

Mr Barlow confirmed that Regan and Jack have been in his care for the past 3 weeks.  

To date there are issues with boundaries and behaviour from Regan who has been angry, 

defiant and is having problems controlling his temper.  Regan has been reprimanded by 

grounding and the removal of his TV and music systems. This behaviour returns a few 

days later after sanctions are lifted and it seems he views that he has “done his time”.  It 

was confirmed by Mr Barlow that Regan’s behaviour is no different when he is with his 

paternal grandmother. 

 

Mr Barlow confirmed that he had taken Regan to football and the cinema.  Although he 

is keen not to reward him for the poor behaviour he has been displaying. 

 

Mr Barlow reported that Regan is not speaking openly to him about his feelings at this 

time and when asked, reports that he is fine. Although it seems his behaviour suggests 

that this is not the case. 

 

Placement - Jack 

Mr Barlow reported that Jack’s behaviour is more manageable although he tends to 

idolise his older brother Regan.  He plays happily and when on his own there are no 

problems. However, concern was raised that Jack was starting to copy Regan’s negative 

behaviour.  Jack is sleeping well.  Ms Young confirmed that she has not experienced any 

problems when Jack is in her care and that tends to sleep at around 4pm.  Mr Barlow 

requested that she does not allow this as it affects his bedtime routine.  Ms Young agreed 

to try not to let this happen. 

 

Mr Barlow confirmed that he was happy to be able to offer care to both Regan and Jack 

and also Alexandra if this became possible. 

 

Placement - Alexandra 

It was reported that Alexandra is doing well in her foster placement.  She is developing 

her own character and is eating and sleeping well.  
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Langlees Family Centre 

Work has been ongoing with the service for Regan and he has made it clear that he 

wishes his parents had a better relationship.  Regan realises that they have always had a 

relationship which has been on and off however, it seems that Regan is struggling to 

accept that there will not be any further reconciliation.  It was confirmed that routines for 

Regan have to mirrored in both Mr Barlow and Ms Young’s homes for consistency for 

the children. 

 

Regan has reported that he wants his family back together and has been told that this will 

not be happening.  Regan has also reported negative verbal communication from both 

parents towards to the other.  Ms Mitchell stated that he has a clear need for stability.  

Ms Young confirmed that she wishes to have Regan returned to her care although is 

happy that he is in the care of his father at this time and not in a foster placement. 

 

Regan needs to see that in terms of himself and Jack, both parents are working with their 

interests in mind and although telephone conversations are not currently a possibility, it 

was suggested that text communication between Ms Young and Mr Barlow would be a 

good way of showing Regan that ongoing communication was taking place.  Both 

parents agreed that text based communication will be possible, Ms Mitchell confirmed 

that this would be encouraged but needs to be positive communication.  Mr Barlow 

confirmed that he would not be ready for verbal or face to face communication with Ms 

Young at this time and that his focus is on the children.  It was acknowledged that Regan 

picks up on everything. 

 

It was confirmed that Mr Barlow will be engaging in work on setting boundaries with 

Donna at Langlees Family Centre and this work will also be mirrored and undertaken 

with Ms Young. 

 

 

Legal  

Ms Young stated that following consultation with her solicitor, she was looking to call a 

Children’s Hearing every 3 months. Ms Mitchell enquired as to the reason for this 

stressing that this would be disruptive for the children.  Ms Young stated that she was 

doing what her solicitor said and will continue to consult with her solicitor.  Ms Mitchell 

confirmed that her solicitor is only able to act on her instructions.  Ms Young re-

confirmed that her intention is to call for a Children’s Hearing to take place every 3 

months until a shared care arrangement is put in place. Ms McKellaig stated that this 

course of action was not her understanding of how this could progress.  Mr Barlow 

raised concerns of how this would affect the children. 

 

Ms Young confirmed that she does not intend to appeal the decisions which have already 

been made but will continue to do all she can to get the children returned to her care.  Ms 

Mitchell stated that there was a concern regarding the ongoing impact on the children 

and that it appeared that Ms Young was putting her own interests before those of her 

children.  Ms Mitchell confirmed that there was nothing in the care plan to suggest 

shared care. Both boys are in the long term care of their father and plans need to be made 

on this basis. 

 

Education - Regan 

Regan is currently attending Bantaskine Primary.   It was confirmed that Regan adheres 

to the boundaries set within the school.  Regan’s report describes him as hard working   

and the school stated that they will be sorry to lose him when he moves to a school 

closer to Mr Barlow’s home in August.   

 

School is reported to provide the most stability for Regan at this time.  

 

Ms Young stated that she does not wish Regan to change schools.  Mr Barlow is looking 

to move Regan to either Langlees or Bainsford Primary School which will be closer to 

his home.  Regan is reported to have friends who attend both schools.  Mr Barlow was 
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advised to arrange a visit to each school with Regan prior to the end of the school term 

and could then discuss together to make a final decision on what is most suitable for 

them.   

 

Nursery – Jack 

Jack is reported to have settled well at Camelon Day Nursery attending 3 full days per 

week and eats his lunch with no issues while at nursery.  Jack is using a potty and asking 

for the toilet. 

 

Health and Wellbeing - Regan 

Shona Penman confirmed that Art Therapy is currently unable to be offered to Regan 

due to staffing issues although a referral is being made by Dr Mansor to CAHMS.  It was 

confirmed that Regan’s LAC medical had been carried out by Dr Mansor however a 6 

month check will be shortly be due. 

 

Ms Gallagher confirmed that art therapy sessions with Ms Young and Regan had taken 

place.  It was therefore identified that it would be more appropriate for this to take place 

on an individual basis for Regan.  Art Therapy is not currently available at Langlees 

Family Centre due to staffing although remains an option via CAHMS for which a 

referral has been made. 

 

Ms Mitchell confirmed that in light of the information presented at this meeting the 

reasons for his current behaviour can be understood and that art therapy would be 

appropriate for Regan. 

 

Regan is reported to eat well and will try many different foods. 

 

Health and Wellbeing – Jack  

Ms Gibson confirmed that there are no current concerns for Jack and that he is due to be 

called by end of June for a LAC medical review.  Jack remains registered at his foster 

carers GP and Mr Barlow confirmed he will continue to have him registered at the GP 

practice in Stenhousemuir as this was where he was also registered.  It was confirmed 

that Ms Gibson will therefore continue to be Jack’s Health Visitor.  

 

Health and Wellbeing – Alexandra  

The foster carers took Alexandra to the GP as she was suffering from breathing 

problems.  At the time of the GP appointment and whilst with the GP, Alexandra 

suffered an asthma attack.  She was prescribed steroids as a result and the contact 

arranged for the following day was cancelled as a result.  

 

Ms Young had taken Alexandra for a hearing test on 7th June 2010.  It was reported that 

her left ear was waxy and will require drops but it was not possible to check the right ear 

fully.  As a result a further hearing check will be made and is expected to take place in 

Sauchie. 

 

It had been previously reported that Alexandra had been dragging her leg while 

crawling, now that she is walking this  is no longer an issue although it will be checked. 

 

Ms Young raised concerns that she was not being provided with information on 

Alexandra’s health particularly at the time of her asthma attack.  It was confirmed that 

there had been difficulties in obtaining contact details at that time due to an office move 

however this should not be an issue from now on. 

 

Contact - Regan 

 

Contact continues to take place between Ms young and both Regan and Jack twice per 

week and is managed and monitored by Social Work Services.  Ms McIleer, Ms Young’s 

Signpost Keyworker requested that a focus to be on quality time within the home 

environment between Ms Young and Alexandra.  Ms Mitchell confirmed that in light of 
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the current rehabilitation plan this would be the focus.  Mr Barlow confirmed that he 

would have no issues in the level of contact between Ms Young and Regan and Jack 

increasing over the school summer holidays.  Ms Mitchell requested that Ms Fisher meet 

with both parents to work out a plan for contact for Regan and Jack over the summer 

holidays. 

 

Ms Young reported that Regan has been asking to be taken swimming an activity that 

they had previously enjoyed together.  Ms Young wishes to take him on a Thursday 

although would like the amount of time that they have together on this day extended to 

enable this to be possible.  Mr Barlow confirmed he has no objections to this time being 

extended and no other objections were raised to this plan. 

 

Ms Gallagher confirmed that Regan is a very active boy while in the Langlees Family 

Centre which can be very limiting and he has responded well to physical activities. 

 

Contact – Jack 

Ms Young confirmed that there have been no issues regarding her contact with Jack and 

that he has been enjoying playing tennis in the garden with the bats and balls Ms Young 

recently purchased for him. 

 

Contact - Alexandra 

Contact between Ms Young and Alexandra takes place 3 times per week which Ms 

Young is looking to have increased.  It was confirmed that this will be discussed further 

with Alison Campbell outwith the review meeting. It was noted that Alexandra has been 

upset when leaving contact.  Ms Young takes Alexandra to meet her grandmother for 

lunch at a local restaurant every week.  It was confirmed that the focus of contact has to 

be on her ability to care for Alexandra as Ms Fisher would need to evidence Ms Young’s 

ability to manage her care and routines for the children and is therefore important that 

some contact takes place within her own home.  It was confirmed that Ms Campbell will 

discuss this further with Ms Young. 

 

Signpost  

A verbal update was provided by Signpost via Carly Beardle in the absence of 

representation from the service. 

 
Mr Barlow 

It was reported that Mr Barlow was engaging well with the service and stable on his 

methadone prescription.  He is currently taking 54mls and this level is being reduced 

every couple of weeks.  Mr Barlow confirmed that he is confident that he can manage 

this and Signpost has no concerns.   

 

Ms Young 

It was reported that since the hearing on 21st May things have been going well for Ms 

Young and she is claiming that she is now drug free. Ms Young is attending the health 

centre on a weekly basis and is due to have liver tests with a view to starting a blocker 

which is a preventative measure.  It was confirmed that Ms Young has been informed of 

associated side affects. If Ms Young uses illicit drugs whilst on the blocker it will make 

her ill and will neutralise the effect of whatever she has taken. It was confirmed that Ms 

Young will continue to be regularly tested. Her worker at Signpost will be changing to 

Lee Carson.   

 

Current Circumstances – Ms Young 

Ms Young is now in another relationship with Boaz (Bo) Cunningham and she 

confirmed that he also uses illicit drugs however stated he is unsure of the level of this 

use.  It was confirmed that Mr Cunningham is now being prioritised and will be starting 

at Signpost and referred to CADS.  It was confirmed that they are now a couple and will 

need to be assessed as such.  It was confirmed that disclosure forms have been 

completed.  Ms Young confirmed that Mr Cunningham is not currently involved in the 

contact arrangements although Ms Young feels that she has brought Alexandra up with 
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Mr Cunningham as her father. 

 

A contract is to be drawn up between Ms Young and Social Work Services to confirm 

what is expected regarding engagement and attendance at Signpost, contact and 

remaining drug free. 

 

DNA Testing  

A DNA test is being undertaken to identify if Mr Barlow is the biological father of 

Alexandra, Ms Young confirmed that she does not wish to participate in this.  Ms Young 

stated that this view is as a result of a lack of support from Mr Barlow during her 

pregnancy and following Alexandra’s birth when she was unwell. The DNA test has 

been requested by the Children’s Hearing and it was confirmed that this will be able to 

be carried out using samples from only Alexandra and Mr Barlow.  Susan McKellaig 

stated that Ms Young was putting obstacles in her own way.  Ms Young was reminded 

by Ms Mitchell to put Alexandra’s interests first.  

 

Mr Barlow confirmed that if the DNA test confirmed that he is Alexandra’s biological 

father he will also be looking for her to reside with him. 

 

Care Plans 

 

Alexandra 

A 3 month assessment will be undertaken to see if Alexandra can be successfully 

rehabilitated to the care of Ms Young and her partner.  The assessment will be returned 

to the Children’s Hearing for a decision on rehabilitation.  Meantime, Alexandra will 

remain in the care of foster carers.  LAAFH review to be chaired by Gillian Brown in 3 

months. 

 

Jack and Regan 

Both boys will remain in the care of Mr Barlow as per the condition of their Supervision 

Requirement.  LAAH review in 6 months to be chaired by Sue Johnson. 
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Looking After Children REVIEW OF CARE PLAN – PART 6 
 

 4. RECOMMENDATIONS/DECISIONS MADE AT THE REVIEW: 

   

Recommendations/Decisions and Action to be taken 

 

 

By Whom:- 

 

By When:- 

  Regan and Jack 

 

Regan and Jack will remain in Mr Barlow’s care as per 

their Supervision Requirement  

 

Contact with Ms Young will continue as at present 

with additional flexibility during the summer break 

 

Regans contact with Langlees Family Centre to 

continue weekly 

 

 

Re-referral to CAHMS for Art Therapy to support 

Regan emotionally. 

 

Parenting work to continue Mr Barlow via Langlees 

Family Centre 

 

 

Handover diary to be used for communication between 

parents regarding the children. 

 

Mr Barlow to arrange to visit both schools with Regan 

before the end of term. 

 

Health Visitor will continue to monitor Jack’s health 

and development and offer support. 

 

Both parents to continue to comply fully with Signpost. 

 

 

Signpost report/representation required at next review. 

 

LAAH Review in 6 months chaired by Sue Johnson. 

 

 

Mr Barlow/SWS 

 

 

Mr Barlow/Ms 

Young/SWS 

 

Mr Barlow/ 

Langlees Family 

Centre  

 

Dr Mansor 

 

 

Mr Barlow/ 

Langlees Family 

Centre 

 

Mr Barlow/Ms 

Young 

 

Mr Barlow/Regan 

 

 

Health Visitor 

 

 

Mr Barlow/ 

Ms Young 

 

Signpost 

 

 

Ongoing 

 

 

Ongoing 

 

 

Ongoing 

 

 

 

ASAP 

 

 

Ongoing 

 

 

 

Ongoing 

 

 

June 2010 

 

 

Ongoing 

 

 

Ongoing 

 

 

December 2010 
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Recommendations/Decisions and Action to be taken 

 

 

By Whom:- 

 

By When:- 

  Alexandra 

 

Alexandra will remain in her current foster placement. 

 

Written contract to be drawn up to clarify expectations 

of Ms Young and her partner in relation to 

rehabilitation assessment for Alexandra. 

 

Completed assessment to be available for next Review 

in 3 months. 

 

Outcome of DNA testing to inform options for care 

planning for Alexandra. 

 

Alexandra’s health and development to be closely 

monitored. 

 

LAAFH Review in 3 months chaired by Gillian Brown. 

 

 

 

ALL 

 

SWS 

 

 

 

SWS 

 

 

SWS 

 

 

Health Visitor 

 

 

 

 

 

Ongoing 

 

ASAP 

 

 

 

September 2010 

 

 

ASAP 

 

 

Ongoing 

 

  Did anyone present at the Review not agree with any decision(s) or  Yes   No X 

recommendation(s)? 

 

If yes, please outline who and what and any action to be taken to resolve the disagreement(s):- 

   

Ms Young does not agree with Mr Barlow retaining full time care of Regan and Jack.  She was 

advised that this decision of the Children’s Hearing is supported by the Review. 
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Looking After Children REVIEW OF CARE PLAN – PART 6 
 

 6. ATTENDANCE AT THE REVIEW 

  Please list all those who attended the Review and whether they should receive all/part of the record. 

 

   

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Mary Mitchell, Child Protection Co-ordinator 

Judith Morrison, Support Officer 

Carly Beadle, Social Worker 

Shona Penman, Nurse For Schools (Regan) 

Fiona McClelland, Health Visitor (Alexandra) 

Alison Gibson, Health Visitor (Jack) 

Susan McKellaig, Lead Family Worker 

Elaine Gallagher, Acting HT, Bantaskine PS 

Pauline Cochrane, Social Worker 

Mary Gallagher, Student Social Worker 

Ashley Young, Mother 

John Barlow, Father 

 

 

N/A 

N/A 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Electronic Minute 

Minute 

Minute 

   

 List anyone invited who was unable/did not attend and whether they should receive all/part of the record 

  

  

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Janice Fisher, Social Worker 

Alison Campbell, Senior Childcare Worker 

Foster Carer (Alex) 

Dr Ellison 

Marion Janskowsk, Signpost (Mr Barlow) 

Linda McIleer, Signpost (Ms Young) 

Electronic Minute and Reports 

Electronic Minute 

Minute 

Electronic Minute 

   

  List anyone else who should receive all/part of the record. 

   

   

Name and Role/Relationship 

 

Parts of the record to be provided, 
e.g., all reports, some reports (specify), minute, 

decision/recommendations only. 

  Gillian Brown, LAAFH Review Co-ordinator 

Sue Johnson, LAH Review Co-ordinator 

Electronic Minute 

Electronic Minute 

 

  Date and time of next Review Day    Month    Year 2 0 1 0 

  

at  ______ am/pm 

 

Venue of next Review 

 

Alexandra in 3 months chaired by Gillian Brown - LAAFH 

 

Regan and Jack in 6 months chaired by Sue Johnson - LAAH 

 

 

 

 

 

 

 Crown Copyright 

materials 

adapted/translated with 

permission of the Queen’s 

Printer for Scotland 

 Part 6 above is an accurate and complete record of the Review meeting. 

 

 

 

 

 

 

Signed……………………………………..  Name…MARY MITCHELL……   Date…14/07/2010 

 

Chairperson of the Review Meeting              Block Capitals please 

 







INFORMATION REQUIRED BY NHS CHILD PROTECTION DEPARTMENT TO 

PROCESS INVITATIONS. 
 

Family details 

Family name:   BARLOW-YOUNG 

Father’s name: John Barlow, (07.06.1979), 28 Carronside Street, Bainsford, Falkirk   

Mother’s Name:  Ashley Young, (04.10.1984), 276 Glasgow Road, Camelon, Falkirk 

    

Children’s names:  Regan & Jack Barlow and Alexandra Young 

DOB:     04.08.02    14.01.08               28.01.09 

Carer’s – Regan & Jack: Mr. & Mrs. Murray, 48 Roughlands Drive, Carronshore 

                Alexandra:  Mrs. J. Wilson, 62 Pennelton Place, Bo’ness 

School attended:   Bantaskine Primary School 

Last Case Conference:  3rd March 2010 

 
Meeting details 

Date:    9th June 2010   

Time:    9.30 a.m.  

Venue:    Camelon Social Work Services 

 
Health Professionals involved 

Dr. Paton, G.P., Forthview Practice, Dean Road, Bo’ness EH51 9BQ 

Dr. Ellison, G.P., Stenhousemuir Health Centre, Park Drive, Stenhousemuir EH5 3BB 

 

Fiona McLelland, Health Visitor, Forthview Practice, Dean Road, Bo’ness 

Alison Gibson, Health Visitor, Stenhousemuir Health Centre, Park Drive, Stenhousemuir 

Shona Penman, Nurse for Schools, Camelon Medical Centre, 3 Baird Street, Camelon, Falkirk 

 

Emma Horne, CADS, Westbank Clinic, Falkirk 

Dr. Claire McIntosh, Consultant Psychiatrist, CADS, Westbank Clinic, Falkirk 

 

FOR INFO ONLY:   

Helen Ballantyne, CP Nurse Advisor, 9 Gladstone Place, Stirling 

Staff Grade Paediatrician, Community Child Health Dept, Stirling Royal Infirmary 

Kathy Pickles, LAAFH Public Health Nurse, St. Ninians Health Centre, Stirling 

 
Key Social Worker 

Name:   Janice Fisher 

Contact details:  Camelon Social Work Services 

Tel.No.:  01324 501200 

 
Social Work Administrator 

Name:   Mary Rankin, CP/LAAFH Support Officer 

Contact details:   Denny Social Work Services, Carronbank House, Denny  

Tel:    01324 504094 

 























































Our Ref:  NMcC/JEEB 
 
 
8th February 2010   
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4AG  
 
 
Dear Ms Young   
 
As a Practice we are committed to improving the services we provide for patients.  In an effort 
to improve access for patients the appointment system is constantly being monitored.  
Patients also need to recognise their responsibility and involvement in this process. 
 
Since you registered with the Practice again on 19th January 2010 you have failed to attend 1 
appointment with Dr Lim on 26th January 2010.   
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List.  This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 











Our Ref:  NMcC/JEEB 
 
 
8th February 2010   
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4AG  
 
 
Dear Ms Young   
 
As a Practice we are committed to improving the services we provide for patients.  In an effort 
to improve access for patients the appointment system is constantly being monitored.  
Patients also need to recognise their responsibility and involvement in this process. 
 
Since you registered with the Practice again on 19th January 2010 you have failed to attend 1 
appointment with Dr Lim on 26th January 2010.   
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List.  This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 












































































































