










Our Ref: NMcC/JEEB 
 
 
16 July 2009  
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4JQ  
 
 
Dear Ms Young  
 
Further to my letter of 20th June 2008 regarding your failure to attend booked appointments I 
note that you have persistently failed to attend GP appointments this year, the last one being 
on 8th July 2009. 
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List. This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 



Our Ref: NMcC/JEEB 
 
 
16 July 2009  
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4JQ  
 
 
Dear Ms Young  
 
Further to my letter of 20th June 2008 regarding your failure to attend booked appointments I 
note that you have persistently failed to attend GP appointments this year, the last one being 
on 8th July 2009. 
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List. This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 



Our Ref: NMcC/JEEB 
 
 
16 July 2009  
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4JQ  
 
 
Dear Ms Young  
 
Further to my letter of 20th June 2008 regarding your failure to attend booked appointments I 
note that you have persistently failed to attend GP appointments this year, the last one being 
on 8th July 2009. 
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List. This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 



Our Ref: NMcC/JEEB 
 
 
16 July 2009  
 
 
PERSONAL  
Ms Ashley Young  
276 Glasgow Road  
Camelon  
FK1 4JQ  
 
 
Dear Ms Young  
 
Further to my letter of 20th June 2008 regarding your failure to attend booked appointments I 
note that you have persistently failed to attend GP appointments this year, the last one being 
on 8th July 2009. 
 
I am sure you will appreciate that there is a very high demand for patient appointments and 
missing an appointment results in wasted doctor time and prevents other patients from being 
able to be seen that day. 
 
In future if you are unable to attend an appointment, I would appreciate if you would 
call the Practice on 622854 to cancel the appointment.  The Practice now has an 
appointment cancellation line on our new telephone answering service where you can 
leave a message to cancel an appointment. I am sure you will understand that it is 
unacceptable for patients to continually fail to attend booked appointments in this 
manner, thus preventing other patients the chance to be seen. 
 
If you continue to book appointments and fail to attend without due cause, you will be 
removed from the Practice List. This is your final warning.   
 
Yours sincerely 
 
 
 
 
 
Nancy McCorquodale 
Practice Manager 
 
Cc: electronic file 

 



























Our Ref. KN/AW 
Date dictated: 11/03/09 

                                                                                             Date typed: 16/03/09 
Nicky Martin, 
Social Work Administrator,, 
Denny Social Services, 
Carronbank House, 
Carronbank Avenue 
DENNY 
FK6 6GA 
 
Dear Miss Martin, 
 
Case Conference on 16/03/06 – Barlow/Young 
 
Thank you for your recent E-mail asking for a report on this family. 
 
I visited the family recently on 06/02/09 as a post natal visit after the new baby, Alexandra, 
had been born on 28/01/09.  I was told that Alexandra had needed some assistance with her 
breathing for a short time when she was born and had 5 days on antibiotics but was now 
thriving.  We have not had any contact with Alexandra since then but she will be due to get 
her first vaccinations on 07/04/09.   
 
Ashley Young appeared to be doing well post natally.  There were some issues with settling 
in to her new flat and the fact that Jack was reacting jealously to the new baby.  She told me 
she was on 65mls of Methadone daily and was due to see her Key Worker that day.  We 
discussed future contraception and she expressed an interest in the Implanon implant. 
Unfortunately she failed to attend an appointment with my partner, Dr Glen, on 27/02/09 to 
discuss this. 
 
Jack has been to see us a few times in the last few months.  He was seen by Dr Lim on 
16/02/09 with a 2 week history of diarrhoea.  Prior to that he had attended for his routine 
Hib/Men C vaccination on 27/01/09.  Before that he was seen on 16/12/08 for a review of a 
small swelling at the back of his head at the right hand side.  This is a benign problem and his 
mother has been reassured.  He also has a small amount of infantile eczema around his ears 
and was prescribed some Fucidin H cream.  He also received Oilatum bath additive, 
Doublebase emollient and Enfamil lacto free milk formula.  He has not had any hospital 
contacts. 
 
Regan has not been seen here since April 08 and has had no contact with hospital services. 
 
My apologies for not attending the Meeting but I hope this information is of use to you. 
 
Yours sincerely, 
 
 
Dr K. Nelson. 
Cc: file 
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Our Ref: NMcC/0410840505/RY 

 

Ms Ashley Young 

13 Kilmory Court 

CAMELON 

FK1 4AG 

 

20 June 2008 

 

Dear Ms Young  

 

As a Practice we are committed to improving the services we provide for patients.  In 

an effort to improve access for patients the appointment system is constantly being 

monitored.  Patients also need to recognise their responsibility and involvement in this 

process. 

 

I note that you have failed to attend seven booked appointments with GPs this year, 

the last one being with Dr Lim on 20 June 2008. 
 

I am sure you will appreciate that there is a very high demand for patient 

appointments and missing an appointment results in wasted doctor time and prevents 

other patients from being able to be seen that day. 

 

In future if you are unable to attend an appointment, I would appreciate if you would 

call the Practice on 622854 to cancel the appointment.  I am sure you will understand 

that it is unacceptable for patients to continually fail to attend booked appointments in 

this manner, thus preventing other patients the chance to be seen. 

 

If you continue to book appointments and fail to attend without due cause, you will be 

removed from the Practice List. 

 

Yours sincerely 

 

 

 

 

 

Nancy McCorquodale 

Practice Manager 
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