& Outlook

RE: FS-Case: 825560439 - Reid

From Health & Social Care Records Support Team <HealthSocialCareRecordsSupportTeam@highland.gov.uk>
Date Tue 2026-05-05 10:05 AM

To evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Good morning,

As | have heard nothing further from you regarding this case, | will now mark it as complete on
our records.

If you do find any new information, please do get back in touch with us.
Kind regards,

Ross Fairfield

Records Support Officer

Health and Social Care Records Support Team

Ground Floor, Care and Learning

Highland Council Headquarters

Glenurquhart Road

INVERNESS
V3 5NX

From: Health & Social Care Records Support Team
Sent: 28 April 2026 08:54

To: evidence@mmalegal.co.uk

Subject: FW: FS-Case: 825560439 - Reid

Good morning,

| am getting back in touch to ask if you think you are going to be able to get any further
information from your client regarding this case?

If not, then | will need to mark it as complete for our records.
Looking forward to hearing back from you.

Many thanks.

Kind regards,

Ross Fairfield

Records Support Officer

Health and Social Care Records Support Team
Ground Floor, Care and Learning



Highland Council Headquarters
Glenurquhart Road
INVERNESS

V3 5NX

From: Health & Social Care Records Support Team

Sent: 23 April 2026 09:30

To: 'evidence@mmalegal.co.uk' <evidence@mmalegal.co.uk>
Subject: RE: FS-Case: 825560439 - Reid

Good morning,
Thank you for getting to back to me with the information regarding your client’s primary school.

When we receive these cases, we check both our paper and electronic archives and
unfortunately, | have not been able to locate any information regarding Ms Reid.

| then consulted our senior archivist in the hope that she could locate the information.
Unfortunately, the records that we hold for Rosedene are sparse for the period of time you are
seeking and stop in March 1958. My colleague then looked at the school register for Central
Primary School which is where most Rosedene pupils attended. It was then that | was asked to
get back in touch to confirm your client’s primary school.

| then went back to my colleague who has provided the following:

“We hold an admission register for St Joseph’s from 1956-1974 (Ref: CI/5/3/155f). Maureen was not in
the index, so | checked the register under the name, date of birth, parent/guardian and address columns
from 1958-1970 but no sign of Maureen. There were a few children in the register from Rosedene with
parent/guardian given as The Matron, so Rosedene children went to St Josesph’s. As St Joseph’s is a
Roman Catholic school, | also checked an admission register we hold for the Convent Roman Catholic
School from 1935-1965 (Ref: CI/5/3/24d) but again no mention of Maureen.®

| realise that this is frustrating and not the outcome that any of us hoped for.

| also realise based on your last email that getting any further information may prove challenging. Is
there any other possible avenues we could explore?

Thank you for your patience.
Kind regards,
Ross Fairfield

Records Support Officer

Health & Social Care Records Support Team
Ground Floor, Care and Learning

Highland Council Headquarters
Glenurquhart Road

INVERNESS

V3 5NX



From: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Sent: 22 April 2026 12:08

To: Health & Social Care Records Support Team
<HealthSocialCareRecordsSupportTeam@highland.gov.uk>
Subject: Re: FS-Case: 825560439 - Reid

CAUTION: This email was sent from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

Good morning,
Thank you for your email.
Our Client has confirmed that she attended St Josephs Primary School.

We know this isn't a huge amount of information, however, | am sure you will appreciate, our
Client is of an Elder age and her memory isnt as sharp as others.

Any help or records available for our client will assist in her case massively and we thank you
for your assistance in this instance.

Kind regards,
Jay

MMA Legal
Evidence@mmalegal.co.uk
0161 563 0816

From: Health & Social Care Records Support Team <HealthSocialCareRecordsSupportTeam@highland.gov.uk>
Sent: Wednesday, April 15, 2026 3:03 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: FS-Case: 825560439 - Reid

Good afternoon,

| am getting in touch regarding the subject access request on behalf of your client Maureen
Reid.

So far, we have been unable to locate any information relating to your client within our archive.

Are you able to go back to your client and ask where she went to school when she attended
Rosedene as this may help us find something for you.

Kind regards,
Ross Fairfield
Records Support Officer

Health & Social Care Records Support Team
Ground Floor, Care and Learning



Highland Council Headquarters
Glenurquhart Road
INVERNESS

V3 5NX

Unless related to the business of The Highland Council, the views or opinions expressed within
this e-mail are those of the sender and do not necessarily reflect those of The Highland Council,
or associated bodies, nor does this e-mail form part of any contract unless so stated.

Mura h-eil na beachdan a tha air an cur an ceill sa phost-d seo a' buntainn ri gnothachas
Chomhairle na Gaidhealtachd, 's ann leis an neach fheéin a chuir air falbh e a tha iad, is chan eil
iad an-comhnaidh a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, agus
chan eil am post-d seo na phairt de chunnradh sam bith mura h-eil sin air innse.

Unless related to the business of The Highland Council, the views or opinions expressed within this e-
mail are those of the sender and do not necessarily reflect those of The Highland Council, or
associated bodies, nor does this e-mail form part of any contract unless so stated.

Mura h-eil na beachdan a tha air an cur an ceill sa phost-d seo a' buntainn ri gnothachas Chomhairle
na Gaidhealtachd, 's ann leis an neach fhéin a chuir air falbh e a tha iad, is chan eil iad an-comhnaidh
a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, agus chan eil am post-d seo na
phairt de chunnradh sam bith mura h-eil sin air innse.



