MMA

LEGAL

Falkirk Council Date 22/05/2026
The Foundry

4 Central Boulevard

Central Park

Larbert

FK54RS

Ref: 100318

Subject: Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA 2018

Client Name: Mr Paul Ryan Carroll

Client Address: 13 Maimhor Road, Seamill West Kilbride , KA23 9EE
Client Reference: 100318

Date of Birth: 13/04/1984

Also Known As:

Name in Care:

Dear Sir/Madam,

We act on behalf of the above-named client, who was placed in residential care at the institution(s)
referenced below during the approximate period stated.

Approximate Dates of Placement:
HM Prison Barlinnie: 1999

HMYOI Polmont: 2000

HM Prison Glenochil: 2001

This request is made under Article 15 of the UK General Data Protection Regulation and Section 45
of the Data Protection Act 2018.

Scope of Request

We request disclosure of all personal data held in relation to our client, across all systems and
formats, including but not limited to:

Admission and discharge records
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Full placement history, including transfers between care settings

Social work records, case files, and assessments

Daily logs, key worker notes, and case notes

Incident reports, safeguarding records, and protection referrals

Case conference notes, reviews, and internal assessments

Complaints, investigations, and outcomes

Correspondence between staff, local authorities, and external agencies
Records shared with or held by third-party care providers acting on your behalf
Medical, psychological, or educational records held within the care file
Photographs or other documentation relating to our client’s time in care
Records identifying staff members and roles involved in their care

Historical and Archived Records

Given the historical nature of this request, we require that all reasonable and proportionate
searches are undertaken, including:

Archived and off-site storage

Legacy systems, including paper, microfiche, and scanned records

Records held under previous authority names, reorganisations, or successor bodies

Records held by contracted, private, or voluntary sector care providers commissioned by your
authority

Placement and Authority Clarification

Where records indicate placement in additional care settings, we request:
Details of those institutions

Dates of placement

The commissioning or responsible authority

This information is required to ensure a complete and accurate record of our client’s time in care.

Format of Disclosure
Please provide the information in electronic format where possible. Where records exist only in non-
digital formats, scanned copies will be acceptable.

Enclosures

We enclose:

Signed authority from our client
Proof of identity

Should you require any further information to process this request, please advise promptly.

Statutory Timeframe
We expect a response within the statutory one calendar month period. If you require an extension,
please confirm this in writing with full justification.
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Non-Holding of Data

If your organisation does not hold the requested data, we require:

Formal written confirmation of this position

Details of any organisation believed to hold the data, including successor or archive bodies where
applicable

Service of Documents

We only accept service of documents via email at evidence@mmalegal.co.uk. Should you for any
reason be unable to send documents to the above email, please notify us via the same email
imminently.

Yours faithfully,

Investigations Team

MMA Legal

E: evidence@mmalegal.co.uk
T: 0161 563 0816
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DEED OF AUTHORITY & CONSENT

THIS DEED is made on the date of signature below by (the “Client”)

Full Name:

Paul Ryan Carroll

Date of Birth:

13/04/1984

Previous Names (if any):

Current Address:

13 Maimhor Road
Seamill West Kilbride

KA23 9EE
Previous Addresses (relevant to care
placements):
CHI / NHS Number (if known):
IN FAVOUR OF (the “Representative”)
Firm Name: MMA Legal
Address SToK, 43-59 Princes Street, Stockport
Postcode SK1 1RY
Email evidence@mmalegal.co.uk
Telephone Number 0161 563 0816

1. STATUS AND CONSTRUCTION

1.1. This Deed is executed as a deed and constitutes valid written authority for

the purposes of:
1.1.1. UK GDPR
1.1.2. Data Protection Act 2018

1.1.3. Common law confidentiality

1.1.4. Any related statutory, regulatory or supervisory framework
1.2. This Deed shall be interpreted purposively and broadly to give full effect to
the Client’s intention that all personal data and Records relating to them be
disclosed to the Representative, subject only to lawful statutory restriction.
1.3. This Deed is intended to provide clear and comprehensive authority for
disclosure of the Client’s personal data.

2. APPOINTMENT

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Regulation Authority. Access the SRA’s rules at

http:/ 1.0 licitors/han

SRA Number: 8000579




2.1. The Client appoints the Representative to act fully on their behalf in
connection with:
2.1.1. An application to Redress Scotland;
2.1.2. Any review, reconsideration or appeal;
2.1.3. Evidence gathering and submission;
2.1.4. Any associated advisory, compensatory or restorative process.

2.2. Requests made by the Representative shall be treated as made personally
by the Client.

3. SCOPE OF AUTHORITY
3.1. This Authority applies to all public and private bodies including (without

limitation):
3.1.1. Local Authorities and Councils
3.1.2. NHS Boards and GP Practices
3.1.3. Health & Social Care Partnerships
3.1.4. Integration Joint Boards
3.1.5. Religious bodies and orders
3.1.6. Residential and foster care providers
3.1.7. Education authorities and schools
3.1.8. Government departments
3.1.9. Archive services
3.1.10. Insurers holding historical liability files
3.1.11. Successor, merged or restructured public bodies

3.2. The Authority applies whether Records are:
3.2.1. Archived, microfiche, digitised or handwritten;
3.2.2. Stored off-site by contractors;
3.2.3. Held by dissolved or reconstituted institutions;
3.2.4. Transferred following statutory reorganisation.

3.3. The Client requests that records not be withheld solely on administrative
grounds such as archival storage or institutional restructuring including, for
example:

3.3.1. The institution has closed or restructured;

3.3.2. Records are archived or require manual retrieval;
3.3.3. Records are held by insurers or successor bodies;
3.3.4. Retrieval involves time or administrative burden.

4. SPECIAL CATEGORY DATA — EXPLICIT CONSENT
4.1. For the purposes of Article 9 UK GDPR and Schedule 1 Data Protection Act

2018, the Client gives explicit consent to disclosure of all special category
data including:
4.1.1. Physical and mental health records
4.1.2. Psychiatric and psychological reports
4.1.3. Therapy and counselling notes
4.1.4. CAMHS records
4.1.5. Social work and safeguarding files
4.1.6. Ethnicity or religious data where recorded
This includes all NHS and private medical providers.
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This explicit consent may be withdrawn at any time by written notice.

5. CRIMINAL OFFENCE DATA — EXPLICIT CONSENT
5.1. For the purposes of Article 10 UK GDPR and Schedule 1 Data Protection Act

2018, the Client gives explicit consent to disclosure of:
5.1.1. Criminal offence data
5.1.2. Police investigation material
5.1.3. Child protection investigations
5.1.4. Statements and intelligence logs
5.1.5. Outcome decisions

including records held by:

5.1.6. Police Scotland
5.1.7. Any predecessor Scottish police force
5.1.8. Prosecuting authorities.

6. THIRD-PARTY DATA AND REDACTION
6.1. The existence of third-party data shall not justify refusal to disclose the
Client’s personal data.
6.2. Where necessary, redaction shall be limited strictly to third-party information.
6.3. Mixed data shall be disclosed in redacted form rather than withheld in
entirety.

7. PROPORTIONALITY AND REASONED DECISION-MAKING

7.1. Any refusal, limitation or redaction must:
7.1.1. Identify the specific statutory exemption relied upon;
7.1.2. Explain how that exemption applies to the particular Record;
7.1.3. Confirm why partial disclosure is not possible;
7.1.4. Be communicated in writing.

7.2. Blanket refusal without statutory justification may not satisfy statutory
obligations under applicable data protection legislation.

7.3. Any reliance upon “disproportionate effort” must provide written reasoning
demonstrating why staged disclosure or redaction is not feasible.

8. VALIDITY AND FORMAL REQUIREMENTS

8.1. This Deed remains valid for 24 months from execution unless withdrawn in
writing.

8.2. Disclosure shall not be refused because:
8.2.1. Aninternal template form has not been used;
8.2.2. The Authority is considered “out of date” within internal policy;
8.2.3. Additional consent is sought beyond reasonable identity verification.

8.3. Any organisation acting in good faith reliance upon this Deed shall be fully
discharged in making disclosure.

9. REGULATORY AND STATUTORY RIGHTS
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In the event of non-compliance, refusal, or unreasonable delay in responding to a
lawful request made under this Deed, the Client and/or the Representative
reserve the right to pursue any statutory or regulatory remedies available under
applicable law.

This may include raising concerns with the relevant supervisory authority or
regulator where appropriate.

Nothing in this Deed limits the Client’s rights under the UK GDPR, the Data
Protection Act 2018, or any other applicable statutory framework.

Withdrawal shall not invalidate disclosures already made in reliance upon this Deed.

EXECUTION AS A DEED

Signed and delivered as a Deed by the Client:

Signature () @)@

Print Name Paul Ryan Catrroll
Date 18/03/2026
Witness
Name Billie Tyrie
Address SToK, 43-59 Princes Street, Stockport, SK1 1RY
Occupation Case Handler
Signature - .
Billie Tyrie
Date 18/03/2026
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Completion Certificate

Reference ID: 98f1d9fe-eac7-485d-9a03-aa2d6¢c4balll

Document Details

Document Name(s):
Total Pages:
Sent By:

Completed Date:

Signer Information

Name:
Email:
Telephone:

IP Address:

Audit Tralil

part-1, part-3, cfa, loa, fee-clarity

4
Billie Tyrie (85.255.234.37)
Mar 18, 2026 12:12:09 UTC

Mr Paul Ryan Carroll
carrollpaul1984@gmail.com
07355899638
82.132.244.213

Action

Created

Timestamp

2026-03-18 12:10:29

ene:

Verified Electronic Signature

IP Address

System

Document link sent to client by email

2026-03-18 12:10:29

System

Document link sent to client by sms

2026-03-18 12:10:30

System

Document link opened by client

2026-03-18 12:10:34

74.125.208.45

Document electronically signed

2026-03-18 12:12:09

82.132.244.213

Security Verification

SHA- 256 Checksum d0219b85af f 7d6b216c41dba6f 8e557¢c719274c71f cOad2bd33d79a9be64c072



This document is a legally binding record of the e-signature process.
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13 MAIMHOR ROAD .
SEAMILL 144 High Street
WEST KILBRIDE KA12 8AH
KA23 9EE

Call us on: 03458 758758 (from LK)
www._tsb.co.uk

Your branch: SALTCOATS (B74309)
Sort Code: BF-43-08
Account Number: BOB48560
BIC: TSBSGB2AXXX
IBAN: GB42TSBS587430080849560

17/02/2026 B
E
Spend & Save Account :
Statement number: 190 g
Effective from: 02 February 2026 to 17 February 2026 i
H
Your Account Arranged Overdraft limit £1,500.00 3
Date of previous statement 01 February 2026 §
Balance on 02 February 2026 EB43.30 OD Fees Interest and Charges: Quantity Total i
Money in £2 85469 Dkt irterest 1 £27.03 “
Money out £3,276.85 Total fees 1 £37.03 5
Balance on 17 February 2026 E126546 OD 5
B
Your Interest Rates
Balances of AER%  GrosspaX  Netpat
£1.00+ 000 000 (1]
Amount of Arranged Overdraft and Intsrest Payable Amount d v
£000+ 2B4% per month (39.00% EAR" varatie) E000+  2.84% per month (32 B0% EAR® wariahis)
“ EAR In the Ery Annusl Rae. This al sl interont rte of an Overdmft. It doss not take o sccount other feen snd charges.
AL s e Al E ot e Wit i e vy el andh " Gross i the conirachual rake of intarest

Y
payabii beforn e dedkaction af rcome tas al the rie specifed by kv, Net is the rae of inost which woukd ba payabie after o cwing for deduction ol ncome b al the speciod
i,

Wi il gom o at mant 14 o Rk ary O imarest oot of your accourt inenes! rates are Anes ar detaded as at the date of ths ststeman.
Fees Explained
Otther senvices - Thesa am foes for other serviors you have asknd for. You can find more datails in our Barking fuirde or at wwnw ish.oo.uk

Chargea
The monthly cap on unarmnged overdrt charges for the Spend & Save Account acoount i £30. Further drsais can be found onine o tsb.co.uk/overdrfts
Fren and inderest rates may have changed during the periad coversd by this summary. Far detals please see your regulnr statements.

TS B e gt Cfcs: Fasify H o, SCes2Ty.
Frurcial Coraat Austusrty . : 240,

w by and Sorven. | et ol 150
Cowtro by those achomes) Page 10 6

Useful information

To update your contact informaton pleass write |o s at: TSB, PO Box 453, Mitcheldean, GLI4 LR o vest ary TSB branch. Some of the inforr
may not apply to you depanding on your account type,

Cantact us immediately If you think your Cards, PINS or Cheque books have been lost or siolen

. Cards ot PINS: ploase call i on 0800 0 0030 or +44 (0) 2074 BI25ET i you're outside the LK ?

*  Cheque book: plense call un on tha selephona number on The front of your stalsment. S

We have o range of tools and features 1o help you manage your I your current account (and any overdraft) still

rricnary ard stay in control *  There may be other options that arm more 5,

. g0 totab, adda

*  Mobile App: cownload the app on the App store or Google * Tofnd out more sbout other TSE products vist tsb.co.uk or
Play and 8ign up once you've regislered for internet Banking Pop in o one of our branches.

¢  Telephone Banking: call the number o the top of the *  Remember you can find oul how much your curmenl scoount
wistement {wailable 24/7). For your sveryday banking nescs costs you sach year by looking at the Staterment of Fees
You can Len our fost auiomated servicn any me and when which we send you annually
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